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— DMO Impact 2021

« $665.9 M in influenced lodging bookings

* 52 M of Meetings and Events Secured

« 65% increase in future sales pipeline (+ $160 M)
« $76:1 Return on Promotional Investment

« $324 M in Earned Media Value

* Enrolled nearly 2,519 new travel advisors in destination sales certification
programs

* +33% increase in travel consortia bookings to Puerto Rico
» 626,026 referrals to local businesses, 324% increase compared to 2019




—— Industry Leading Data Sources
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— Tourism Economics Non-Resident Visitor
Spending

# Total non- R e
resident visitor IEE———
spending 11% o
higher than
previous high in
20"9 $3.008

» Overnight hotel
visitors spent 5%  s2e
more than in
2019

» Other overnight
visitors 33% "
more than 2019 2015 2016 2017 2018 2019 2020

B Non-resident hotel spending B Non-resident other overnight spending B Non-resident excursionist spending

$4.138
$3.988

$3.508

$1.008

35% |

Source: Tourism Economics




Record Non-Resident Overniaht Visits
?» Overnight M

visitors 15%
higher than 2016
3,662,137 3,724,625 3,632,175

» Hotels 7% lower 3242783
than 20] 6, i 3,055,355 m
rentals 36% 151% [52%} {56% | 2,402,213
higher 2 =
g ” [59% |
™ 5% D - —
0

2015 2016 2017 2018 2019 2020 2021

4,289,479

am

B Non-resident hotel overnight visitor volume M Non-resident other overnight visitor volume
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Bureau of Labor Statistics 2015 - Present
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ecord Year-To-Date Average Daily Rates
20% Higher Than 2019

Source: STR & AirDNA EE
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Year-To-Date Hotel & Rental Revenue
55% Higher Revenue than 2019
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M Hotel Revenue
M Indp Rental Revenue

s UMM I T

$348,466,881 $341,017,829
— 59 $318,934,433 $317,681,969
2015 2016 2017 2018
$342.8M $323.4M $282.3M $273.4M
$5.7M $17.6M $36.6M $44.3M

$575,370,615

$339,058,440

2021 2022
$211.7M $377.6M
$127.4M $197.8M

Source: STR & AirDNA = e



Calendar Year Lodging Tax Sources

» 30% increase in $99.2M
total taxes bl
collected from
20]9 $80M $77.4M $76.2M

$72.0M $71.5M $71.4M

“

» 115% increase in
collections from ¢u
short-term
rental platforms

4%
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$38.4M

$40M

?» 34% increase in
collections from
hotels without  sam
casinos

31% ]
$0
2015 2016 2017 2018 2019 2021
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Record SJU arrivals

1,637,519
1,525,423 1,539,857 1,518,189
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