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NOTIFICATION OF NEED OF PROFESSIONAL SERVICES
H#NNSP-2023-015-FRC
Professional and Consulting Services in Healthcare Public Policy and Federal Regulations
for FY 2023-2024

Pursuant to OE-2021-029 and OGP Circular Letter 013-2021, the Puerto Rico Health Insurance
Administration (PRHIA or “Administraciéon de Seguro de Salud” or ASES for its Spanish acronym) is
soliciting proposals for professional and consulting services in the area of healthcare public policy, federal
regulations and programmatic advisory in Medicaid and Medicare affairs.

BACKGROUND:

Pursuant to Title XIX of the Federal Social Security Act, codified as 42 USC 1396 et seq. (“the Social Security
Act”), and Act No. 72 of September 7, 1993, of the Laws of Puerto Rico (“Act 72”), as amended, a
comprehensive program of medical assistance exists in Puerto Rico. The Puerto Rico Health Department
(“the Health Department” or PRHD) is the single State agency designated to administer medical assistance
in Puerto Rico under Title XIX of the Social Security Act of 1935, as amended, and is charged with ensuring
the appropriate delivery of health care services under the Medicaid and the Children’s Health Insurance
Program (“CHIP”) in Puerto Rico. ASES manages these programs pursuant to a delegation of authority.

ASES is a public corporation with autonomy to develop and execute the terms of its organic law - Act
Number 72. As part of its responsibilities, ASES contracts with Managed Care Organizations (MCOs) to
provide health services to persons who are eligible for Medicaid and other Enrollees, as established by
applicable law. It also contracts with a Pharmacy Benefit Manager (PBM) to administer and provide
pharmacy benefits and manage the Medicaid Drug Rebate Program (MDRP). Pursuant to this statutory
provision, ASES has established a managed care program under the medical assistance program, known
as “Government Health Plan”, GHP,” or “Plan Vital”. The GHP serves approximately 1,298,116
beneficiaries.

SCOPE OF WORK:

The purpose of the notice is to publicize that ASES has a need for services that will potentially result in the
contracting of the following professional services:

1. Consulting, advisement, and technical assistance in government Medicaid affairs for the
following tasks or areas:

Federal compliance;

Planning and research;

Management of CMS directed payment and preprints submission;
Financial and encounter data audits;
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e. Conducting procurement processes and/or support for managed care organizations, PBM
or other, procurement processes as per ASES request; -
f. Conducting Readiness Reviews of new Plan Vital contracts (including MCOs, PBMs,
Enrollment Counselor, among others);
Comprehensive Oversight and Monitoring of Managed Care Organizations;
Operational support and technical assistance for the Medicaid Quality Rating System,
MCPAR requirement and others;
i. Analysis, interpretation, and implementation of federal requirements; and
j.  Program support for specialized areas: clinical, pharmacy, HIPAA, compliance, among
others.
2. Any other related services that ASES may require.
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PROPOSAL SUBMISSION: Proposals must be submitted on or before 11:59 PM (AST) on Friday, April 28,
2023 to the email ASESPROCUREMENT@ASESPR.ORG. Proposals will be received electronically only. The
proposal and the email shall include in the subject line the reference number of this Notice (#NNSP-2023-
015-FRC). ASES will not accept physical proposal submissions, nor will it accept or evaluate proposals
received outside the established time and date.

QUESTIONS: All questions and concerns regarding this request must be made exclusively in writing to the
email ASESPROCUREMENT@ASESPR.ORG and include the reference number of this Notice (§NNSP-2023-
015-FRC). Responses will be provided by email and posted on the ASES portal along with the Notification
of Need least two (2) days prior to the deadline for submission of proposals.

MINIMUM REQUIREMENTS:

To participate in this process, proponents must meet the following minimum criteria:

1. Submit a timely proposal with all the required documentation to demonstrate compliance with
all minimum requirements.

2. Demonstrate the availability of sufficient resources to perform the tasks described in this Notice
in a time sensitive manner.

3. Demonstrate that the resources to be provided have vast experience and extensive proficiency in

healthcare and government affairs, federal regulations in the area of healthcare, particularly CMS
regulations for both Medicaid and Medicare.

4. Demonstrate that the Account Manager or person in charge of ASES’ account, who will serve as
the liaison between the contractor and ASES, has at least seven (7) years of experience in the last
ten (10) years in the overall areas required to perform the tasks of this Notice.

5. Demonstrate availability of resources with both Spanish and English written and spoken
proficiency to support operations when required by ASES.

6. The proposal should describe the total scope of the service and the hourly rate for the professional
services it offers to provide.

7. The proponent must submit with the proposal a section describing its business history, capacity
and technical expertise and experience.

5. References: Provide a list of at least three (3) contracts of a similar size and scope to the work

described herein that the proponent has performed during the past three (3) years. Include a brief
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10.

11.

description of the project, the contract period, the name of the contact person(s) directly involved
in the project along with an email address and phone numbers.

In the event that the proponent is a legal entity, the proposal must include evidence that it is
legally authorized to conduct business in Puerto Rico and is in "Good Standing”, the name, marital
status, profession, and place of residence of the person authorized to sign the contract, the
resources available, the curriculum vitae of each resource that will offer direct services and the
costs (per hour) of each resource.

Certification of the Single Registry of Professional Service Providers (“RUP” for its Spanish
acronym) issued by the Puerto Rico General Services Administration (“Administracion de Servicios
Generales de Puerto Rico” or “ASG” for its Spanish acronym).

Have a unique identification number "UEI Number" and maintain an active registration status in
SAM.Gov. It must include evidence of active registration and SAM expiration date. If it is in the
process of acquiring one or renovating its registration, provide evidence of the current status of
the process.

Certify whether the proponent has or not a contractual relationship with another agency or entity
of the Government of Puerto Rico. If in the affirmative, identify with which agency or entity.

The proponent shall indicate whether any aspect related to service under this proposal creates
an actual or potential conflict of interest. The conflict should be explained in sufficient detail.
WARNING: ASES reserves the right to reject a proposal or impose additional conditions on
proponents based on its best interests and in its sole discretion.

Any other requirement and/or documentation required by law applicable to services of this
nature.

TERMS AND CONDITIONS

Services will commence from the date of signature of the contract until the last day of the fiscal
year 2023-2024, subject to availability of funds.

By submitting the proposal, the proponent acknowledges and agrees that: (a) Has the power to
bind and comply with all parameters and requirements applicable to government procurement
of professional services; (b) All information submitted is true and verification may be requested;
and c) The proposal containing any false or incorrect information will be discarded.

If the selected proponent is a legal entity, as part of the documents to be delivered prior to the
formalization of the contract, a certification will be required in which the names of all the owners,
shareholders and officers of the corporation to be hired are declare

At its sole discretion, ASES may communicate with individuals and/or firms that submit proposals
to clarify any doubts or coordinate an interview and presentation in person or virtually.

ASES reserves the right to accept or reject one or all of the proposals, as well as to cancel this
process.

The selected contractor must comply with the entire government procurement process and
requirements.

SELECTION CRITERIA

ASES will award the contract to the proponent that meets all the minimum requirements, is best qualified
to meet the needs of the service in the most appropriate manner and under the most favorable
conditions, ensuring the best interests of the ASES and within the applicable budgetary parameters and
any other criterion of trust and confidentiality that is considered prudent and necessary. The quality of
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the service (e.g., academic preparation, experience, and other distinctive elements of the service
proposal) will prevail over the cost criterion.

ASES is an equal opportunity service provider and does not discriminate on the basis of sex, gender or sexual
identity or orientation, race, age, national origin, religious beliefs, marital status, armed forces veteran

status, or disap&
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“~“Edna Y. Marin Ramos Publication date
Executive Director
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