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ADDENDUM TO MEDICARE MANAGED CARE CONTRACT PURSUANT TO
SECTIONS 1860D-1 THROUGH 1860D-43 OF THE SOCIAL SECURITY ACTFOR
THE OPERATION OF A VOLUNTARY MEDICARE PRESCRIPTION DRUG PLAN

The Centers for Medicare & Medicaid Services (hereinafter referrad to as "CMS") and MMM _HEALTHCARE, LLC. a Medicare managed care Mg
referred to as MA-PD Sponsar) agree to amend the contract H4003 govemning MA-PD Sponsor's operatien of a Part C plan descrihed In § 18 3 v
Security Act (herelnafter referred to as "the Act") or a Medicare cost plan to Include this addendum under which MA-PD Spansor shall operate a edicare
Prescription Drug Plan pursuant to §§1860D-1 through 1B60D-43 (with the exceplion of §§1860D-22(a) and 1860D-31) of the Act.

Thls addendum is made pursuant to Subpart L of 42 CFR Part 417 {in the case of cost plan sponsors offering a Part D benefit) and Subpart K of 42 CFR Part 422 (in
the case of an MA-PD Sponsor offering a Part € pian).

“ENQTE:! Far puip af this addendum, unless otherwise noted, reference ta an "MA-PD Spansor® or "MA-PD Plan" Is deemed to include a cost plan sponsar or a MA
5 f ice contractor affering a Part D benefit.

Article I
Valuntary Medicare Prescription Drug Plan

A lf Sponsar agrees to operate one or more Medicare Voluntery Prescription Drug Plans as described In its application and related matetals subm'tted to CMS
d¥are approval, including but not limited to all the attestattons contained therein and all supplemental guldance, and in compllance with the pravisions of this
adgemdum, which incorporates in its entlrety the Solicitation for Appiications-for Medicare Prescription Drug Plan 2020 Contracts, released on lanuary 9, 2019 {herelnafter

oflfctively referred ko as "the addendum™). MA-PD Sponsor also agrees to operate in accordance with the regulations at 42 CFR Part 423 (with the exception of
Subparts Q, R, and S), §§1860D-1 through 1860D-43 (with the exception of §61860D-22(a) and 1860D-31) of the Act, and the applicable solicitation identified
above, as well as all other applicable Federal statutes, regulations, and palicles. This addendum is deemed to incorporate any changes that are required by statute
ta be implemented during the term of this centract and any regulations ar polides implementing or interpreting such statutory or reguwlatory provisions.

B. CMS agrees to perform its abligations to MA-PD Sponsor cansistent with the regulations at 42 CFR Part423 (with the exception af Subparts , R, and 5), §§1860GD-
1 through 1860D-43 (with the exception of §81860D-22(&) and 1860D-31) of the Act, and the appliceble solicitatlon, as well as all other applicable Federal statutes,
regulations, and polices.

C. CM5 agrees that it will not implement, other than at the beginning of a calendar year, regulations under 42 CFR Part 423 that Impose new, signiflcant regulatory
requirements on MA-PD Sponser. This provision dees not apply to hew requirements mandated by statute.

D. If MA-PD Spensar had an MA-PD Addendum with CMS for Contract Year 2019 under the cantract ID number designated above, this document is considerad a
‘renewal of the existing addendum. While the terms of thls document supersede the terms of the 2019 addendum, the partles' execution of this contract does not
extinguish ot intenupt any pending abligations ar actlons that may have arisen under the 2019 or pHor year addendums.

E. This addendum Is in ho way intended to supersede or modify 42 CFR, Parts 417, 422 or 423, Fallure to reference a regulatary requirement in this addendum
does not affect the applicability of such requirements to MA-PD Sponsor and CMS,

Article II
Functions to ba Performed by MA-PD Sponsor
A, ENROLLMENT

1. MA-PD Sponsor agrees ta enroll in its MA-PD plan only Part D-eligibla beneficiaries as they are dafined In 42 CFR §423.30(a) and who have elected to enrell in
MA-PD Sponsor's Part € or §1876 benefit.

2. If MA-PD Sponsor Is a cost plan spensor, MA-PD Sponsor acknawedges that its §1876 plan enrollees are not required to slect enraliment in its Part D plan,
B, PRESCRIPTION DRUG BENEFIT

1. MA-PD Sponsor agrees to provide the required prescription drug coverage as defined under 42 CFR §423.100 and, Lo the extent applicable, supplemental
benefits as defined in 42 CFR §423.100 and in accerdance with Subpart C of 42 CFR Part 423. MA-PD Sponsar also.agrees to provide Part D beneflts as described in
MA-PD Sponsor’s Part D bid(s) approved each year by CMS (and in the Attestation of Benefit Plan and Price, attached hereto),

2, MA-PD Sponsor agrees to caleulate and collect beneficiary Part D premiums in accordance with 42 CFR §5§423.286 and 423,293,

3. If MA-PD Sponsor s a cost plan sponser, it acknowledges that its Part D benefit is offered as an optional supplemental service In accardance with 42 CFR
8417.440(b){2)(ii).

4, MA-PD Sponsar agrees to malntain administrative and management capabilities sufficient for the organlzatlen to organize, Implement, and contro| the
financial, communlcation, benefit administration, and quality assurance activities related ta the dellvery of Part D services as required by 42 CFR §423.505(b)(25).

5. MA-PD Sponsor agrees to provide applicable beneficlaries applicable discounts on applicable drugs In accordance with the requirements of 42 CFR Part 423
Subpart W.

C. DISSEMINATION OF PLAN INFORMATION
1. MA-PD Sponsor agrees to provide the information required In 42 CFR §423.48.
2. MA-PD Sponsor acknowledges that CMS releases Lo the public the following data, consistent with 42 CFR Part 423, Subpart K:
(a) summary reconciled Part O payment data after the reconciliation of Part D payments, as pravided In 42 CFR §423.505(0)(1);

{d) Part D Medical Loss Ratio data for the cantract year, as described at 42 CFR §423,2490.

3. MA-PD Sponsor agrees to disclase informatien related to Part D benefits to beneficiares in the manner and the form speclfied by £MS under 42 CFR
§6423.128 and 423 Subpart V, consistent with the guldance provided in the Medlcare Communication and Marketing Guidelines,

D. QUALITY ASSURAN_C,E/UTILIZATIUN MANAGEMENT

. 1. MA-PD Sponsor-ég‘r,ees to operate quality assurance, drug utilization management, and medication therapy management programs, and te support electronle
arescriblng in aceordanice with Subpart D of 42 CFR Part 423,

2, MA-PD Sponéoﬁagrées to address complaints received by CMS against the Part D sponsar as required in 42 CFR §423.505(b)(22) by:
{a) Addressing andl'resu!v'[ng complaints jn the CMS complaint tracking system; and
(b) Displaying 2 Iink to the electrenic complaint form on the Medicare.gov Internet Web site on the Part D plan's main Web page.

3. MA-PD Spunslo'r.a‘grees to maintain a Part D summary plan rating score of at least 3 stars as required by 42 CFR §423.505(b)(26).

4. MA-PD Sponsor agrees ta pass an essential oparatians test pricr to the start of the benefit year, Thls provision anly applles to new sponsors that have not
previeusly entered inta a Part D contract with CMS and neither it, nor another subsidlary of the applicant’s parent organization, Is offering Part D benefits during the
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C. CM5 LICENSE FOR USE OF PLAN FORMULARY

MA-PD Sponsor agrees te submit to CMS each plan's fermulary Information, including any changes to its fermularies, and hereby grants ta the Govemment, and any
person or entity who might recelve the formulary from the Gevernment, a non-exduslve license to use all or any portian of the farmulary for any purpase related to
the administration of the Part D program, including without limitation publicly distibuting, displaying, publishing ar recanfiguration of the information in any
medium, Including www.medicare.gov, and by any electronic, print or other means of distribution.

Article IV
HIPAA Provisions
A. MA-PD Sponsor agrees to comply wath the confidentiality and enrollee record accuracy requirements specified In 42 CFR §423.136.
B. MA-PD Sponsor agrees to enter into a business associate agreement with the entity with which CMS has contracted to track Medicare beneficiaries’ true out-of-

pocket costs.

Artlele V
Addendum Term and Renewal
A. TERM OF ADDENDUM

This addendum is effective from the date of CMS' authorized representative's signature thraugh December 31, 2020. This addendum shall be renewable for
successlve one-year periods thereafter according to 42 CFR §423,504.

B. QUALIFICATION TO RENEW ADDENDUM

1. In accordance with 42 CFR §423.507, MA-PD Spansor will be determined qualified to renew this addendum annually only if MA-PD Sponsaor has not provided
CMS with a notlce of intention net to renew in accordance with Articte VI of this addendum,

2. Although MA-PD Sponsor may be determined qualified to renew Its addandum under this Articie, If MA-PD Sponsor and CMS cannot reach agreement an the
Part D bid under Subpan F of 42 CFR Part 423, no renewal takes place, and the failure to reach agreement Is nat subject to the appeals provisions in Subpart N of
42 CFR Paris 422 ar 423. (Refer to Article X for cansequences of non-renewal on the Part € contract and the ablltty to enter into a Part C contract,)

Article VI
Nonrenewal of Addendum by MA~PD Sponsor

A. MA-PD Sponser may non-renew this addendum in accordance with 42 CFR 423.507(a).

B. If MA-PD Spansar non-renews this addendum under this Article, CMS cannat enker Into a Part D addendum with the organization or with an organization whose
covered persons, as defined in 42 CFR §423.507(a)(4), alse served as covered persans far the nonrenewing spansor for 2 years unless there are spedial
circumstances that warrant special consideratlon, as determined by CMS, ’

SERRTCTI Article VII
e Madification or Termination of Addendum by Mutual Consent

This addendum may be modifled or terminated at any time by written mutual consent in accordance with 42 CFR 423.508. (Refer to Article X for ctonsequences of
nan-renewal on the Pait C contract and the abllity to enter into a Part C contract.)

. ’ Article VIII
Terminatlon of Addendum by CMS

CMS may terminate thfs_'a'ddendum in accordance with 42 CFR 423.509, (Refer to Article X far consequences af non-renewal on the Patt C contract and the ability to
enterinto a Part C contract,}

Article IX
Termination of Addendum by MA-PD Spansor

A. MA-PD Sponsaor may terminate this addendum anly In accordance with 42 CFR 423.510.

B. CMS will not enter Into a Part D addendum with an MA-PD Sponsor that bas terminated tts addendum orF with an organization whose covered persons, as deflned
In 42 CFR §423.508(f), alsa served as covered persons for the terminating sponsor within the preceding 2 years unless there are drcumstances that warrant specdial
cansideration, as determined by CMS. .

C. [f the addendum is terminated under section A of this Article, MA-PD Sponsor must ensure the Bmely transfer of any data or files. {Refer to Article X far
consequences of nen-renewal on the Part C contract and the abillty to enter ints a Part G contract.}

Artkcle X
Relationship between Addendum and Part C Contract or 1876 Cost Contrack

A. MA-PD Sponsor acknowledges that, if it s a Medicare Part C contractor, the termInation or nanrenewal af this addendum by either party may require CMS ta
terminate or non-renew the Spansor's Part C contract in the event that such nan-renewal ar termination prevents MA-PD Sponsor from meeking the requirements of
42 CFR §422.4(c), in which case the Sponsor must provide the notices spedfled in this contract, as well as the notlces specified under Subpart K of 42 CFR Part 422,
MA-PD Sponsor alsc acknowledges that Article IX.B. of this addendum may prevent the sponsor fram entering into a Part C contract for bwo years following an
addendum termination or non-renewal where such non-renewal or termination prevents MA-PD Sponsor from meeting the requirements of 42 CFR §422.4(c).

B. The termination of thls addendum by either party shall nat, by Itself, relleve the partles from their obligations under the Part C or cost plan contracts to which this
dacument is an addendum,

C. In the event that-MA-PD Sponsor's Part C or cost plan conbract (as applicable) t5 terminated or nonrenewed by either party, the proevisions of this addendum shall
also terminate. In such an event, MA-PD Spansor and CMS shall provide notice to enrollees and the public as described In this contract as well as 42 CFR Part 422,
Subpart K or 42 CFR Part 417, Subpart K, as applicable.

Article XI
Intermediate Sanctions

Cansistent with Subpart O of 42 CFR Part 423, MA-PD Sponsor shall be subject to sanctlons and civil maney penalties,

Article XII
Severabllity
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Medicare Advantage Attestatlon of Beneflt Plan
MMM HEALTHCARE, LLC
H4003
Date: 08/2172019
T altest that 1 have examined the Plan Benefit Packages (PBPs) identified below and that the benefits identified in the PBPs are those that the abhove-stated

organization will make avallable to eligible beneficiaries in the approved service area during program year 2020, I further attest that we have reviewed the bid
pricing tools (BPTs) with the certifying actuary and have determined them to be consistent with the PBPs befng attested to here,

I attest that T have examined the emplayer/union-only group waiver ("800 safes") PBPs identlfled below and that these PBPs are those that the abave-stated
organizaticn will make avallable only to eligible empleyer/union-sponsored group plan beneficianes in the approved service area during program year 20240. 1
further attest we have reviewed any MA bld pricing teols (BPTs) associated with these PBPs (no Part D bids are required for 2020 "800 serles” PBPs) with the
certifying actuary and have determined them to be consistent with any MA PBPs being attested to here.

1 further attest that these benefits will be offered In accordance with all applicable Medicare pragram authonzing statutes and regulatlons and program guidance that
CMS has issued to date and will issue during the remainder of 2019 and 2020, induding but not Iimited to, the 2020 Call Letter, the 202D Solicitations for New
Contract Applicants, the Medicare Presalption Drug Beneflt Manual, the Medicare Managed Care Manval, and the CMS memoranda Issued through the Health Plan
Management System (HPMS).
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SIGNATURE ATTESTATION

Contract ID: H4003
Contract Name: MMM HEALTHCARE, LLC

1 understand that by signing and dating this form, I am acknowledging that I am an authorized representative of the abave named organization and that I am the
contracting official assaciated with the user ID used to log on te the Health Plan Management System (HPMS) to sign the 2020 Medicare contracting documents. 1
also acknowledge thatin accordance with the HPMS Rule of Behavior, sharing user IDs is strictly prohibited.

This document has been electronically signed by:

ORLANDO GONZALEZ

Contracting Official Name

BIZIIZ'Olg 11:44:38 AM

Date

MMM HEALTHCARE, LLC

Organizatlon

350 Chardon Ave Sulte 500
Tarre Chardon
San Juan, PR 009182137

Address
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CONTRACT WITH ELIGIBLE MEDICARE ADVANTAGE (MA) ORGANIZATION
PURSUANY TO SECTTIONS 1851 THROUGH 1859 OF THE SOCIAL SECURITY ACT
FOR THE OPERATION OF A MEDICARE ADVANTAGE COORDINATED CARE PLAN(S)

CONTRACT (H4004)
Between
Centers for Medlcare & Medicaid Services {hereinafter referred to as CMS)
and

MMM HEALTHCARE, LLC
(herelnafter referred to as the MA Organization)

CMS and the MA Org.ariizétio‘n, an entity which has been determined to be an eligible Medlcare Advantage Organization by the Administrator of the Centers for
Medicare & Medlcaid Services under 42 CFR §422.503, agree to the following for the purposes af §§ 1851 through 1855 of the Social Security Act (hereinafter referrad
to as the Act):

(NOTE: Citations indicated [n brackets are placed in the text of this contract to note the regulatory authority for certaln contract provislans. All references to Part 422
are to 42 CFR Part422.) "'
Article I
Term of Contract
The term of this contract shall be from the daie of signature by CMS' authorized representative through December 31, 2020, after which this contract may he
renewed for successive one-yaar periods in accordance with 42 CFR §422.505(c} and as dlscussed in Paragraph A of Article VIT below. [422.505]

This centract governs the respective rights and obllgations of the parties as of the effective date set farth above, and supersedes any priar agreements between the
MA Qrganization and CMS as of such date. MA grganlzations offering Part D benefits also must execute an Addendum te the Medlcare Managed Care Contract
Pursuant to §6 1860D-1 through 1860D-43 of the Soclal Security Act For the Operatien of a Voluntary Medlcare Prescription Drug Plan {hereafter the "Part D
Addendum”). For MA Organizations offering MA-PD plans, the Part D Addendum governs the Hghts and cbligatiens of the parties relating to the provisien of Part D
heneflts, in accordance with its terms, as of its effective date,

Article II
Coordinated Care Plan

A. The MA Organization agrees to operate one or more coordinated care plans as defined in 42 CFR §422.4(a)(1)(iii)}, Including at feast one MA-PD plan as required
under 42 CFR §422.4(c), as described In its final Plan Benefit Package (PBP) bid submission (benefit and price bid) propesal as approved by CMS and as attested Lo
in the Medlcare Advantage Attestation of Benefit Plan and Price, and in com pliahce with the requirements of this contract and applicable Federal statutes,
regulations, and policles (e.g., policies as described in the Call Letter, Medicare Managed Care Manual, etc.). ’

B. Except as provided in paragraph (C) of this Anticle, this contract is deemed to incorporate any changes that are required by statute to be Im plemented during the
term of the contract and any regulations or policies implementing or Interpreting such statutery provisions.

C. CMS will not implement, other than at the beglnning of 2 calendar year, requirements under 42 CFR Part 422 that impose a new slgnificant cost ar burden an MA
organizations or plans, unless a different effective date |s required by statute. [422.521]

D. 1f the MA Organlzation had a contract with CMS for Contract Year 2019 under the contract ID number designated abave, this document is considered a renewal of
the exlsting contract. While the terms of this document supersede the terms of the 2019 contract, the parties' execution of this contract does net extinguish or
interrupt any pending obllgaltions or actions that may have arisen under the 2019 or priar year cantracts,

E. This cantrect is in no way Intended to supersade or modify 42 CFR, Part 422, Failure to reference a regulatory requirement in this contract does not affect the
applicabllity ef such requirements to the MA arganization and CMS.

. Article ITI i
Functions To Be Performed By Madicare Advantage Organization
A. PROVISION OF BENEFITS

1. The MA Organizatlon agrees to pravide enmllees In each of its MA plans the basic benefits as required under 42 CFR §422.101 and, to the extent applicable,
supplemental benefits under 42 CFR §422.102 and as established in the MA Organization's final benefit and price bid proposal as approved by CMS and listed in
the MA Organization Flan Attestatlon of Benefit Plan and Price, which Is attached to this contract. The MA Organlzatlon agrees to pravide access to such berefits as
required under subpart C in @ manner cansistent with professianally recognized standards of health care and according to the access standards stated in 42 CFR
§422,112,

2. The MA Organization agrees to provide post-hospital extended care services, should an MA enrollee elect such coverage, through a hame skilled nursing
facility, as defined at 42 CFR §422.133(b), according to the requlrements af § 1B52(1) of the Act and 42 CFR §422,133, [422, 133; 422.504(a}(3}]

B. ENROLLMENT REQUIREMENTS

1. The MA Organlzatlon agrees to accept new enroliments, make enrollments effective, process voluntary disenrollments, and limit Involuntary disenrsliments,
as pravided in 42 CFR Part 422, Subpart B. .

2. The MA Qrganization shall comply with the provisions of 42 CFR §422,118 concerning prohibitiens against discrimination in beneficiary enrallment, dather than
in enrolling eligible beneficiaries in a CMS-appraved special needs plan that exclusively enrolls special needs individuals as consistent with 42 CFR §§4232.2,
422.4{a}(1){lv) and 422,52, [422.504(a)(2)]

C. BENEFICIARY PROTECTIONS

L. The MA Organization agrees to comply with all requirements in 42 CFR Part 422, Subpart M goveming coverage determinations, grievances, and appeals.
[422.504(a)(?)]

2, The MA Organization agrees to comply with the confidentiallty and enrollee record accuracy requirements in 42 CFR §422,118.
3. Beneficlary Financial Protections. The MA Organization agrees to comply with the fallowing requirements:

(3.a) Each MA Organtzatlon must adopt and maintzin arrangements satisfactory to CMS to protect its enrallees fram incurring liabllity for payment of any. fees
that are the legal obligation of the MA Organization. To meet this requirement the MA Organlzation must—

(3.a.]) Ensure that all contractual or ather wiitten arrangements with providers prohibit the Organlzation's providers from holding any beneficiary enrcllee
liable for payment of any fees that are the legal obllgation of the MA Organization; and

(3.a.i) Indemnify the beneflc enrollee for payment of any fees that are the legal abligation of the MA Organization far services furnished by providers
that do not contract, or that-have not oifie e entered into an agreement with the MA Organization, to provide services to the organization's beneficiary enrollees.
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(5.a.11) Make all collected Information available to CMS, [422.152(f)(1)]

6. External Review: The MA Organlzation will comply with any requests by Quallty Improvement Organizations to revlew the MA Organizalion's medical records In
connection with appeals of discharges from hospltals, skilled nursing facilities, comprehensive ouktpatient rehabilitation faciliies, and home health agencies,

7. The MA Organization agrees to address camplaints recelved by CMS against the MA Organlzation by;
{7.a) Addressing and resalving complalnts in the CMS complaint tracking system; and
(7.b) Displaying a link to the electronlc complaint form on the Medicare.gov Intamnet Web site on the MA plan's main Web page.[422,504(a){15)]
F. _I'_‘DMPLIANCE PLAN
- The MA Organization pgrees to implement a campliance plah in accardance with the requlrements of 42 CFR §422.503(b)(4)(vi). [422.503(b)(4)(vi)]
G. COMFLIANCE DEEMED ON THE BASIS OF ACCREDITATION

CMS may deem the MA Organizatlon to have met the quality iImprovement requirements of §1852(=) of the Act and 42 CFR §422.152, the canfidentiality and
accuracy of enrollee records requirements of §1852(h) of the Act and 42 CFR §422.118, the antl-discrimination requirements of §1852(b) of the Act and 42 CFR
§422,110, the access to services requirements of §1852(d} of the Act and 42 CFR §422.112, the advance directives requirements of §1852(1) of the Act and 42 CFR
§422.128, the provider participation requirements of §1852(j) of the Act and 42 CFR Part 422, Subpart £, and the applicable requirements described in 42 CFR
§423.156, if the MA Osganlzation is fully accredited (and perodlcally reaccredlted) by a private, natianal accreditatlon organization approved by CMS and the
accreditation organization used the standards approved by CMS for the purposes of essessing the MA Organization's compllance with Medicare requirements, The
provisions of 42 CFR §422.156 shall govern the MA Organization's use of deemed status to meet MA program requirements,

H. PRO GRAM INTEGRITY

1. The MA Organlzation agrees to provide notice based on best knowledge, information, and belief to CMS of any Integrty items related to payments from
governmental entities, both federal and state, for healthcare or prescription drug services. These items indude any investigabions, legal acticns of matters subject
to arbitration brought |nvo|vnng the MA Drganlzation (or MA Organization's firm If applicable} and its subcontractors (excluding contracted network providers),
including any Key management or executive staff, or any major shareholders (5% or more), by a guvemment agency (state or federal) on matters relating to
payments from govemmental entities, both federal and state, for healthcare and/or prescriptlen drug services. In providing the notice, the spansor shall keep the
government Informed of when the integrity item is initiated and when It is closed. Motice should be provided of the delails concerning any resolutlon and monetary
payments as well as any settlement agreements or corporate Integrity agreements.

2, The MA Organization agrees to provide holice based an best knowledge, informatlon, and bellef to CMS in the event the MA Crganlzation or any of its
subcontractars is criminally convicted or has a avil judgment entered against it for fraudulent activities or 's sanctioned under any Federal pragram invaiving the
provislan of health care ar prescription drug services.

I. MARKETING

1. The MA Organization may not distribute any marketing materials, as defined in 42 CFR §422,2260 and in the Marketing Materals Guidelines far Medicare
Advantage-Prescriplion Drug Plans and Prescriptlon Drug Plans (Medicare Marketing Guidelines), uniess they have been filed with and net disapproved by CMS 1n
accordance with 42 CFR §422,2264. The file and use process set out at 42 CFR §422.2262 must be used, unless the MA arganization notifies CMS that It will nat use
this process.

2. CMS and the MA Organization shall agree upon language setting forth the bhenefits, excduslons and other language of the Plan, The MA Organization bears
full responsibillty for the accuracy of its marketing materials, CMS, in Its sole discration, may order the MA QOrganization to print and distribute the agreed upon
marketing materals, In a fermat approved by CMS. The MA Organization must disclose the informatlon to each enrollee electing 2 plan as outlined in 42 CFR
§422.111,

3. The MA Organization agrees that any advertising material, including that labeled promotional material, marketing materials, or supplemental literature, shall
be truthful and nat misleading. All marketing materials must Include the Contract number, All mem bership identification cards must indude the Contract number on
the front of the card.

4. The MA Organization must comply with all applicable statutes and regulations, including and without limitation § 1851(h) of the Act and 42 CFR § 422,111, 42
CFR Part 422 Subpart V and 42 CFR Part 423 Subpart V, consistent with guidance provided in the Medicare Communication and Marketing Guidelines. Failure ta
comply may result in sanctions as provided In 42 CFR Part 422 Subpart C.

Article IV
CMS Payment to MA Organization

A, The MA Orgenization agrees to develop Its annuai benefit and price bid proposal and submIt to CMS afl required information on premiums, benefits, and cost
sharing, as requlred under 42 CFR Part 422 Subpart F. {422.504(a)(10)]

B. MI:‘I'HODOLOGY
CMS agrees tu pay the MA Organlzation under this contract In accordance with the provisions of § 1853 of the Act and 42 CFR Part 422 Subpart G. [422.504(a)

'I
2 ?.
C. ELECTRONIC HEALTH RECORDS INCENTIVE PROGRAM PAYMENTS

The MA 6rgaihizatlon agrees to abide by the requirements In 42 CFR 58495.200 et seq. and §1853(1) and (m) of the Act, including the fact that payment will be
‘made directly to MA-affiliated hospilals that are ceriified Medicare hospltals through the Medicare FFS haspltal Incentive payment program.

D. ATTESTATION OF PAYMENT DATA (Attachments A, B, and C).
by g

As a oondltlon far recefving a menthly payment under paragraph B aof this article, and 42 CFR Part 422 Subpart G, the MA Organization agrees that its chief
executive offlcér (CED), chlef financial afficer (CFO), or an individual delegated with the autherity to sign an behalf of ane of these officers, and who reparts directly
to such officer, must request payment under the contract on the forms attached hereto as Attachment A (enrollment attestation) and Attachment B (rsk adjustment
data) which-attést to (hased on best knowledge, information and kelief, as of the date specified on the attestation form) the accuracy, completeness, and truthfulness af the
data identified on these attachments. The Medicare Advantage Flan Attestation of Beneflt Plan and Price must be signed and attached to the executed version of
this contract.

(NOTE: The forms included as attachments to this contract are for reference only. CMS will provide instructions for the completion and submlssion of the forms
in separate documents. MA Qrganizations should not take any actlon on the farms until appropriate CMS instructions become available,)

1. Attachment A requires that the CEO, CFO, or an individual delegated with the utharity to sign on behalf of ane of these officers, and who reparts directly to
such officer, must attest based on best know[edge, infermation, and belief that each enrollee for whom the MA Organlzation Is requestlng payment is valldly
entolled, or was validly enrolled during the period for which payment is requested, (n an MA pfan offereg by the MA Organization. The MA Organlzatmn shail submit
completed enroliment attestation farms ta CMS, or lks contractor, on @ monthly basis,

2, Attachment B requires that the CED, CFO, or an individual delegated with the authority to sign on behalf of one of these officers, and wheo reurts directly to
such offlcer, must attest to (based on best knowfedge, information and belief, as of the date specified an the attestation form) that the risk adjusig hmits to
CMS under 42 CFR §422,310 are accurate, complete, and truthful. The MA Organization shall make annual attestations ta this effect for A h
Attachment B and according to a schedule to be published by CMS. If such risk adjustment data are generated by a related entity, co
MA Qrganization, such entity, contractar, or suhcontractar must alsodttest to (based an best knowledge, information, and belief, as of the
form) the accuracy, campleteness, and truthfulness of the data. [422.504{1}]
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(1.b) Include at least recards of the following:
(1.b.1) Ownership and operation of the MA Organization's financlal, medical, and other record keeping systems,
] (1.b.) Financial statements for the current contract period and ten prior periods.

"(1.b.iii) Federal Income tax or infarmatienal rekumns for the current contract perisd a2nd ten pror pericds.

(1.b.Iv} Ass.et éoquisition, lease, sale, or other action.
(1.b.v) Agreements, contracts (including, but not limited to, with related or uruelated prescription dnug benefit managers) and subcontracts,
(1.b.vi) Franchisé, marketing, and management agreements.
(1.b.vil} Sch__e-'é"ules of charges for the MA Organization's fee-for-service patlents,
. {1.b.viii} Mattérs pertaining to casts of operations.
e {1.b.lx) _Afriuunts of income received, by source and payment.
_-(’llb.x) Césh flow statements.
(1.b.xI) Any financial reports fllad with other Federal pragrams or State authoritles.[422.504(d)]
2, Access to facilities and records. The MA Organizatian agrees to the following:
(2.a) The Department ef Health and Human Services (HHS), the Caomptroller General, or their destgnee may evaluate, thraugh Inspectlon or other means—
(2.a.) The quallty, appropriateness, and timeliness of services furnished to Medlcare enrollees under the contract;

(2.a.ii) Compliance with CMS requirements for maintaining the privacy and security of protected health information and ather persanally identifiable
tnformation of Medicare enrollees;

(2.a.ii1) The facllitles of the MA Organization; and
{2.8.iv) The enrollment and disenrollment records for the current contract period and ten prlor periods.

{2.b) HHS, the Camptroller General, or thelr designees may sudit, evaluate, ar Inspect any books, contracts, medical records, documents, papers, patient
care dacumentation, and other records of the MA Organization, related entity, contracter, subcontractor, or its transferze that pertain to any aspect of services
performed, reconciliation of beneflt liabilities, and determination of amounts payable under the contract, or as the Secretary may deem necessary to enforce the
contract.

(2.c) The MA Organization agrees o make available, for the purpases specified in paragraph A of this Article, lts premises, physical facllitles and equipment,
records relating to its Medicare enrollees, and any additlonal relevant information that CMS may require.

(2.4} HHS, the Comptroller General, or their designee's right to inspect, evaluate, and audlt extends through 10 years from the final date of the contract
period or completion of audit, whichever Is later unless-

(2.d.i} CMS determines there is a spectal need to retaln a particular record or greup of recards far a longer period and notifies the MA ‘Organization at
least 30 days befare the narmal disposition date;

{2.d.ii) There has been a termlination, dispute, or fraud or similar fault by the MA Organizatian, in which case the retention may be extended to 10 years
from the date of any resulting finat resolution of the termination, dispute, or fraud or similar fault; or

(2.d.iii} HHS, the Comptroller General, or their designee determines that there Is a reasanable possibility of fraud, In which case they may Inspect,
evaluate, and audit the MA Organization at any time. [422.504(e}]

B. REPORTING REQUIREMENTS

1. The MA Organtzation shall bave an effective procedure to develop, compile, evaluate, and repart to CMS, to its enrollees, and to the general public, at the
times and in the manner that CMS requlres, and while safeguarding the confidentiality of the doctor patlent relatfienship, statistles and other information as
described in the remainder of this paregraph. [422.516(a)]

2. The MA Qrganization agrees to submit to CMS certifled finandial Information that must Include the fellowing:
(2.2) Such information as CMS may require demonstrating that the arganization has a flscally sound operatian, including:
... {2,a.l) The cost of its operations;

(2.2.1i) A description, sebmitted to CMS annually and within 120 days of the end of the fiscal year, of significant business transactions (as deflnad in 42
CFR §422.500) between the MA Organization and a party in interest showing that the costs of the trapsactlons llsted in subparagraph (2){a){v) of this paragraph da
not exceed the costs that would be incurred IF these transactions were with someone who is.not a partyin Interest; or

(2.a.0i) If they do exceed, a justification that the higher costs are consistent with prudent management and fiscal soundness requirements,
(Z.8.1v) A combined flnanclal statement for the MA Organization and a party in interest if elther of the following canditlons Is met:
{2.a.lv.aa) Thirty five percent or more of the costs of operation of the MA Drganfzation go to a party in intarest,
(2l.a.iv.bh) Thirty flve percent or more of the revenue of & party In Interest is from the MA Organization. [422,516(b)]
(2.a.v) Requirements for combinad financial statements.

(2.a.v.aa) The cambined financial statements required by this subparagraph must display in separate columns the financial information for the MA
Organization and each of the parties In interest.

(2.a.v.bb) Inter-entity transactlons must be eliminated in the consolidated columan.

(2.a,v.cc) The statements must have been examined by an Independent auditor in accordance with generally accepted accounting principles and must
indude appropriate oplnions and notes.

(2.a.v.dd) Upon witten request from the MA Organization showing good cause, CMS may waive the requirement that the organlzation's combined
financial statement include the financial infarmation required In this subparagraph with respect to a particular entity, [422.516(c)]

(2.a.vi) A descriptian of any loans or other special financial arrangements the MA Organlzation makes with contractors, subcontractars, and related
entities, [422.516(e}]
(2.b) Such infarmalfen as CMS may require pertalning to the disclosure of ownershlp and control of the MA Organization. [422.504(F)]
{2.c} Patterns of utillzatlon of the MA Organization's services, [422.516(a}{(2)]

3. The MA Organizaticn.agrees to parE[gu:ﬁ\te in surveys required by CMS and to submit to CMS all infarmabion that is necessary for CMS te administer and
7 =3 u‘};ﬁ”
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the praduct type, contract type, or service area of the previous contract. [422.506{a) & 422,508(c)]

Article VIIX
Madification or Termination of the Cantract

A, MODIFICATION OR TERMINATION OF CONTRACT BY MUTUAL CONSENT

1. This contract may be maodified or terminated at any time by witten mutual cansent.

(1.a) If the contract Is modified by written mutual consent, the MA Organization must notify Its Medicare enrollees of any changes that CMS determines are
appropriate for notification within time frames speclfied by CMS. [422 508{a}(2)]

(1.b) If the contract is terminated by written mutual consent, except as provided tn subparagraph 2 of this paragraph, the MA Organization must provide
natlce to its Medlcare enrallees and the general public as provided in paragraph B, subparagraph 2(h) of this Article. [422.508{a){1}]

2. IF this centract is terminated by written mutual consent and replaced the day following such termination by a new MA contract, the MA Organizatlon is not
required to provide the notice spedifled Ih paragraph B of this Article.[422.508(b)]

3. As a condition of the cansent to a mutual termination, CMS will require as a provision of the termination agreement language prohlblting the MA arganization
from applylng for new contracts or service area expansions for a period of 2 years, absent creumstances warranting special consideration. This prohibition may apply
regardless of the product type, cantract type, ar service area of the previous contract. [422,508(c)]

B. TERMINATION OF THE CONTRACT BY CMS OR THE MA ORGANIZATION
1. Termination by CMS.
(l1.a) CM5 may at any time termInate a contract If CM5 determines that the MA Organization meets any of the following: [42 CFR §422.510(a}{1)-(3}]
(1.a.i} has failed substantially to cacry out the terms of its contract with CMS,
(1.a.ii) is carrylng out its contract In a manner that is Inconsistent with the efficient and effective implementation of 42 CFR Part 422.
L . {1.a:iif) no longer substantially meets the applicable cendltlons of 42CFR Part 422,

(1.b) CMS may make a determinatlon under paragraph B(1)(a)(i}, (i), or (iii) of this Article if the MA Organlzation has had one or more of the conditions
listed In 42 CFR §422,510(a}4) occur,

{l.c} Notiae. If CMS decides to terminate a contract , it will give notlce of the terminatlon as follows: [42 CFR §422.510(b}{1)]
(1.c.l} CMS will notlfy the MA Organization in writing at least 45 calendar days hefore the intended date of the termination.

{1.c.ii) The MA Organization will notify its Medicare enrollees of the termination by mail at least 30 calendar days before the effective dalte of the
termination.

(1.caily The MA Organization will natify the general public of the termination at least 30 calendar days before the effective date of the termination by
reteasing a press stakement to news medla serving the affected community or county and posting the press statement prominently on the arganization’s Weh site,

) ~'(1.c.iv) In the event that CMS issues a termination notice to an MA Organizabtion on or before August I with an effective date of the following Decembar
31, the MA Organtzation must issué naotification to its Medicare enrollees at [east 90 days pror to the effective date of termination.

(1.d) Expedited termInation of contract by CMS, [42 CFR §422.510(b)(2)]

{1.d.i) For terminations based on violations prescribed in 42 CFR §422.510(a}(4){]) ar If CMS determines that a delay In tarmination would pose an
imminent and serious threat to the health of the individuals enrolled with the MA Organization, CMS will notify the MA Organizatien in writing that Iks contract has
been termlnated on a date speclified by CMS, If 2 terminakion is effective in the middle of a month, CMS has the right Lo recover the prorated share of the capltation
payments made to the MA Organlzatioh covering the period of the month fallowing the contract termination.

(1.d.ii} CMS wll notify the MA Organlzation's Medlcare enrollees in writing of CMS' decision to terminate the MA Organlzatlon's contract. This notice will
occur no later than 20 days after CMS notiffes the plan of its decisizn to terminate this contract. CMS Wil simultaneausly inform the Medicare enrollees of alternative
optlons for obtaining Medlcare services, including alternative MA Organizations in a similar gesgraphlc area and original Medicare.

(1.d.iii) CMS will notify the genersal public of the termination no later than 30 days after notifying the MA Qrganlzation of CMS' decision to terminate this
contract. This notice will be published In one ar more newspapers of general dreulation in each community or county lacated In the MA Organization's service area.

(1.e) Carrectlve action plan [42 CFR §422.510(c)]

(1.e.i) General. Before providing a notice of Intent to terminate a contract for reasons other than the grounds spedfled \n subparagraph 1(d){i} of this
paragraph, CMS will provide the MA Organization with notice spedfying the MA Organization's deflclencles and a reasonable opportunity of at least 30 calendar days
to develop and implement an approved comective action plan to correct the defldencles that are the basis of the propesed termination,

(1.e.i1) Exceptions. If a contract Is terminated under subparagraph 1(d}{i} of this paragraph, the MA Organization will not be provided with the opportunity
to develop and implement a correctlve actlon plan,

{1.f) Appeal rights. [f CMS decides to terminate this contract, it will send written notlce to the MA Qrganfzatlon informing it of its termination appeal rights in
accardance with 42 CFR Part 422 Subpart N. [422.510(d)]

2. Termination by the MA Organization [42 CFR §422.512)

(2.a) Cause for termination. The MA Organization may terminate this contract if CMS falls to substantially carmy out the terms of the contract,

(2.h) Notice. The MA Organlzation must give advance notice as follows:

(2.b.i) To CMS, at least 90 days before the intended date of termination. This notice must specify the reasons why the MA Organization is requesting
contract termination.

(2.b.li) Te Its Medlcare enrallees, at lcast 6C days before the termination effective date. This notlce must Include a written description of alternatives
available for obtaining Medicare services within the service area, incuding alternative MA and MA-PD plans, PDP plans, Medigap options, and original Medicare and
must receive CMS approval.

{2.b.ji1) To the general public at least 60 days before the terminaticn effective date by publishing 8 CMS-approved notice in one or more newspapers of
geaneral circufation In each community or county located In the MA Organization's geographic area,

(2.c} Effective date of terminatian. The Effecti\{!date of the termination will be determined by CMS and will be at least 80 days after the date £MS receives
the MA Organization's notice of intent to terminate.

{2.d) CM5* liability. CMS" liability for payment to the MA Organization ends as of the first day of the manth after the last manth for which the cantract is In
effect, hut CMS shall make payments for amounts owed priar to termination but not yet paid.

(2.e) Effect of termination by the organization. CMS may deny an application for a new contract or service area expansion from the MA Organization or with
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acknewledges that the infermation described below directly affects the calculation of CMS payments to the MA Organizatlon ar additienal benefit obligatians of the
MA Organizatlon and that misrepresentations to CMS abaout the accuracy of such informatlon may result in Federal civll action and/or criminal prosecution.

The MA Qrganization has reported to CMS during the period of (INDICATE DATES) all (INDICATE TYPE - DIAGNOSIS/ENCOUNTER) risk adjustment data available to
the MA Organizalion with respect to the above-stated MA plans. Based on best knowledge, infarmation, and bellef as of the date indicated below, all informatian
submltted to CMS In this report is accurate, complete, and truthful.

ATTACHMENT C - Medicare Advantage Plan Altestation of Benefit Plan and Price

In witness whereof, the parties hereby execute this contract.

This document has been electronically signed by:
FOR THE MA ORGANIZATLON

ORLANDOD GONZALEZ

Contracting Official Name

8/21/2019 11:45:31 AM

Date
350 Charddn Avenue
. Sulte 500, Tarre Chardén
MMM HEALTHCARE, LLC San Juan, PR 009182137
’ Orgéniza'tion . Address
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ADDENDUM TO MEDICARE MANAGED CARE CONTRACT PURSUANT TO
i SECTIONS 1860D-1 THROUGH 1360D-43 OF THE SOCIAL SECURITY ACTFOR
Coe THE OPERATION OF A VOLUNTARY MEDICARE PRESCRIPTION DRUG PLAN

The Centers for'Medicare & Medicaid Services ¢(hereinafter referred to as "CMS"} and MMM HEALTECARE, LLC, 2 Medicare managed care organlzation {herelnaftar
referred to as MA-PD Sponsar) agree o amend the contract H4004 governing MA-PD Sponsors operation of a Part C plan described in § 1851(a)(2)(A)} of the Social
Security Act (hereinafter referred to as "the Act™) or 2 Medicare cost plan to include thls addendum under which MA-PD Sponsor shall operate a Voluntary Medicare
Prescription Drug Plan pursuant to §§1860D-1 through 1860D-43 (with the exception of §§1860D-22(a) and 1860D-31) of the Act.

This addendum Is made pursuant to Subpart £ of 42 CFR Part 417 (in the case of cost plan sponsors offering a Part D benefit) and Subpart K of 42 CFR Part 422 {in
the case of an MA-PD Sponsor offeting a Part C plan).

NOTE: For purposes of this addendum, unless atherwise nated, reference ta an "MA-PD Spansor® or "MA-PD Plan” is deemed to include a cost plan spensorora MA
private fee-for-service contractor offering 2 Part D benefit.

Article I
Voluntary Medicare Prescription Drug Plan

A. MA-PD Sponsor agrees to cperate ong or more Medlcare Voluntary Prescrption Drug Plans as described In its application and related materials submitted to CMS
for Medicare approval, Including but not limlted ta all the attestatlons contained thereln and all supplemental guidance, and in compllance with the provisions of this
addendum, which Incorporates in its entirety the Solicitation for Applications for Medicare Prescription Drug Plan 2020 Contracts, released on January 9, 2019 (herelnaftar
collectlvely referred to as “the addendum®). MA-PD Spansor alse agrees bo aperate In accordance with the regulations at 42 CFR Part 423 (with the exception af
Subparts @, R, and 5), §§1860D-1 threugh 1860D-43 (with the exception of §§1860D-22(a) and 1860D-31} of the Act, and the applicable solicitation ldentified
above, as well as all ather applicable Federal statutes, regulations, and policies. This addendum is deemed to incorporate any changes that are required by statute
to be Implemented during the term of this contract and any regulations ar policies implementing or interpreting such statutory or regulatary provisions.

B. CMS agrees to perform Its obligations to MA-PD Spansor consistent with the regulations at 42 CFR Part423 (with the exception of Subparts Q, R, and S}, §§1860D-
1 through 186CD-43 (with the exception of §51860D-22(a) and 1860D-31) af the Act, and the applicable solicitation, as well as all ather applicable Federal statutes,
regulations, and policies.

C. CMS agrees that It will not implement, other than at the beginning of a calendar yesr, regutations under 42 CFR Part 423 that impose new, slgnificant regulatary
requirements on MA-PD Spansar. This provision does not apply to new requirements mandated by statute.

D, Ef MA-PD Sponsor had an MA-PD Addendum with CMS for Contiact Year 2019 under the contract 1D number designated above, this document is considered a
renewal of the exlsting addendum. While the terms of this document supersede the terms of the 2019 addendum, the pattles' execution of this contract dees not
extingulsh or Interrupt any pendlng obligatians or actlons that may have arlsen under the 2019 or prior year addendums,

E, This addendum is in ho way intended ta supersede or modIfy 42 CFR, Parts 417, 422 or 423, Fallure Lo reference a regulatory regulrement in this addendum
does notl affect the applicabllity of such requirements to MA-PD Sponsar and CMS.

Articla IT
Functions to be Performed by MA-PD Sponsor
A. ENROLLMENT

1. MA-PD Sponsor agrees to enrofl In its MA-PD plan only Part D-eligible beneficiaries as they are defined in 42 CFR §423,30(a) and who have elected to enroll in
MA-PD Spensar's Part C or §1876 benefit,

2, If MA-PD Sponsor is a cost plan sponsor, MA-PD Sponsor acknowledges that its §1876 plan enrollees are not required to elect enrollment in its Part D plan,
B. PRESCRIPTION DRUG BENEFIT :

1. MA-PD Sponsor agrees lo provide the required prescription drug coverage as defined under 42 CFR §423.100 and, to the extent applicable, supplemental
beneflts as defined in 42 CFR §423.100 and in accordance with Subpart C of 42 CFR Part 423. MA-PD Sponsar also agrees to provide Part D benefits as described in
MA-PD Sponsor's Part D bid(s) approved each year by CMS (and in the Attestation of Beneflt Plan and Price, attached hereto).

2. MA-PD Spansar agrees to calculate and collect beneficlary Part D premiums in accordance with 42 CFR §§423,286 and 423.293.

3. IF MA-PD Spansoris a cost plan sponsor, It acknawledges that its Part D benefit Is offered as an optlonal supplemental service in accardance with 42 CFR
§417.420(b)(2)(11). :

4. MA-PD Sponsar agrees te maintaln administralive and management capabllitles sufficient far the organization ta organize, Implement, and control the
financlal, communication, benefit administratlan, and quality assurance actlvities related to the delivery of Part D services as required by 42 CFR §423.,505(b)(25).

5. MA-PD Sponsor agrees to provide applicable beneficiaries applicable dlscounts on applicable drugs in accordance with the requirements of 42 CFR Part 423
Subpar W. .

C. DISSEMINATION OF PLAN INFORMATION
1. MA-PD Sponsor agrees to provide the information required in 42 CFR §423.48.
2, MA-PD Sponscr acknowledges thﬁt CMS releases to the public the foflowing data, consistent with 42 CFR Part 423, Subpart K:
(a) summary recanciled Part D payment data after the reconciliation of Part D payments, as provided |n 42 CFR §423.505(0)(1);
(b} Part D MedIcal Loss Ratio data for the contract year, as described at 42 CFR §423.2450,

3. MA-PD Spensor agrees to disclase information related to Part D benefits to beneficiaries in the manner and the form speclfied by CMS under 42 CFR
§§423.128 and 423 Subpart V, conslstent with the guldance pravided in the Medlcare Communlcetion and Marketing Guidelines.

D. QUALITY ASSURANCE/UTILIZATION MANAGEMENT

1. MA-PD Sponsor agrees Lo operate quality assurance, drrg utilization management, and medication therapy management programs, and ko support electronic
prescriblng In accordance with Subpart D of 42 CFR Part 423,

2. MA-PD Sponsor agrees fo address complaints received by CMS against the Part D sponsar as required in 42 CFR §423.505(b)(22) by:
(a) Addressing and resolving caomplaints in the CMS complaint tracking system; and
{b) Displaying a link to the electronic complaint form on the Medicare.gov Internet Web slte on the Part D plan's main Web page.

3. MA-PD Sponsor agrees to maintain a Part D summary plan rating score of at least 3 stars as required by 42 CFR §423.505(b)(26).

4. MA-PD Sponsof agrees to pass an essential operatlons test prior to the start of the beneflt year. This provision only applies to new spansors that have nat
previously entered into a Part D contract with CMS and neither it, nor anather subsidiary of the applicant's parent organization, is offering Part D benefits during the
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C. CMS LICENSE FOR USE OF PLAN FORMULARY

MA-PD Sponsor agrees to submit to CMS each plan's farmulary Informatlon, Including any changes to Its formulazies, and hereby gran
persan or entity who might recelve the farmulary from the Government, a non-exdusive license to use all ar any portian of the formula
the administration of the'Part D program, incuding without limitation publicly distributing, displaying, publishing or reconfiguration of the
medium, incduding www.medicare.gay, and by any eledironic, print ar other means of distibution.

Artlcle IV
HIPAA Provisions

A, MA-PD Spansor agrees to comply with the confidentiality and enrollee record accuracy reguirements specified in 42 CFR §423.136.

B. MA-PD Sponsor agrees to enter into a business assodate agreement with the entity with which CMS has contracted to track Medicare benefidaries’ frue out-of-
packet casts,

Article V
Addendum Term and Renewal

A. TERM OF ADDENDUM

This addendum is effective from the date of CMS' authorized representative's signature through December 31, 2020, This addendum shall be renewable for
successlve one-year periods thereafter according to 42 CFR §423,506.

B. QUALIFICATION TO RENEW ADDENDUM

1. In accardance with 42 CFR §423.507, MA-PD Sponsor will be determined quallfled to renew this addendum annually only if MA-PD Spansor has not provided
CMS with a notice of intention not to renew in accordance with Article VII of this addendum.

2. Although MA-PD Sponsor may be determined gualifled to renew Its addendurn under this Article, I MA-PD Sponsor and CMS cannot reach agreement an the
Part D bid under Subpart F of 42 CFR Part 423, no renewal takes place, and the failure to reach agreement is not subject to the appeals provisions in Subpart N of
42 CFR Parts 422 or 423, (Refer to Article ¥ for consequences of nan-renewal en the Part C contract and the abllity to enter inte a Part C contract.}

2 Article VI
N Nonrenewal of Addendum by MA-PD Sponsor

A. MA-PD Sponsor may non-repew this addendum'ir_j 'acéqrdanl:e with 42 CFR 423.507(a).

B. If MA-PD Sponsor nuh-fé'néws_ !:his-add'éridl.fi'ﬁ' uﬁd‘gr thi; Article, CMS cannot enter into a Part D addendum with the organlzation ar with an organlzation whase
covered persons, as defined in 42 CFR §423.507(a){4), also served as covered persons for the nonrenewing sponsor for 2 years unless there are special
circumstances that warrant special’consideration, as deterinined by CMS,

] i

i o Article VIE
et . . Modiflcation ot Termination of Addendum by Mutual Consent
' ,J‘

This addendum may bhe modifled or terminated at any time by witten mutual consent in accordance with 42 CFR 423,508, (Refer to Artlcle X for consequences of
non-renewal on the Part C contract and the abjlity to enter into a Part C contract.)

Article VIII
Termination of Addendum by CMS

CMS may terminate this addendum In accardance with 42 CFR 423.509. (Refar to Artide X for consequences of non-renewal on the Past C contract and the ability to
enterinto a Part C contract.)

Artkcle IX
Termination of Addendum by MA-PD Sponsor

A. MA-PD Sponsor may terminate this addendum only In accordance with 42 CFR 423.510.

B. CMS will not enter into a Part D addendum with an MA-PD Sponsor that has terminated its addendum or with an arganizatinn whose covered persons, as defined
in 42 CFR §423.508(f), alsa served as covered persons for the terminating sponsor within the preceding 2 years unless there are circumstances that warrant special
consideration, as determined by CMS.

C, If the addendum [s terminated under section A of this Artlcle, MA-PD Sponsor must ensure the timely transfer of any data ar flles. (Refer to Article ¥ for
consequences of non-renewal an the Part C contract and the abillty to enter into a Part € contract.)

Article X
Relatlonship between Addendum and Part C Contract or 1876 Cost Contract

A. MA-PD Spansor acknowedges that, if it is a Medicare Part C contractor, the termination or nonrenewal of this addendum by either party may require CMS to
terminate or non-renew the Sponsor's Part C contract in the event that such non-renewel or terminatian prevants MA-PD Sponser from meeting the requirements of
42 CFR §422.4(c), in which'case the Sponsor must pravide the notices specified In this contract, as well as the notices specified under Subpart kK of 42 CFR Part 422,
MA-PD Spensor also acknowledges that Artide IX.B. of this addendum may prevent the spansor from entering into a Part € contract for two vears follawing an
addendum termination or non-renewal where such non-renewal ar termination prevents MA-PD Sponsar from meeting the requirements of 42 CFR §422.4(c).

B. The termination of this addendum by either party shall not, by itself, relieve the parties from their obligations under the Part C or cost plan contracts to which this
document [s an addendum,

C. In the event that MA-FD Sponsor's Part C or cost plan contract (as applicable) is terminated or nonrenewed by either party, the provisions of this addendum shall
also terminate. In such an event, MA-PD Spansor and CMS shall provide notice to ensallees and the public as described In this contract as well as 42 CFR Part 422,
Subpart K or 42 CFR Part 417, Subpart K, as applicable,

Article XI
Intermediate Sanctions

Conslstent with Subpart Q of 42 CFR Part 423, MA-PD Sponsor shall be subject to sanctions and civll money penalties.

Article XTI
Severability
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CONTRACTWITH ELIGIBLE MEDICARE ADVANTAGE (MA) ORGANIZATION
PURSUANT TO SECTIONS 1851 THROUGH 1859 OF THE SOCIAL SECURITY ACT
FOR THE OPERATION OF A MEDICARE ADVANTAGE COORDINATED CARE PLAN(S)

CONTRACT (H4003)

Between
Centers for Medicare & Medicaid Services (herelnafter referred to as CMS)
and

MMM HEALTHCARE, LLC
(herelnafter referred to as the MA Organlzation)

CMS and the MA Organization, an entity which has been determined to be an eligible Medicare Advantage Organization by the Administrator of the Centers for
Medlcare & Medicaid Services under 42 CFR §422,503, agree to the following for the purposes of §§ 1851 through 1859 of the Sadal Security Act (hereinafter referred
te as the Act):

(NOTE: Citakions Indicated In brackets are placed in the text of thils contract to note the requlatory authority far certaln contract provisions. All references to Part 422
are to 42 CFR Part 422.)

Article I
Yerm of Contract

The term of this contract shall be from the date of signature by CMS' authorized representative through December 31, 2020, aftar which this contract may be
renewed for successive one-year periods in accordance with 42 CFR §422.505(c) and as discussed In Paragraph A of Article VIT below. [422.505]

This contract governs the respective rights and obligations of the parties as of the effectlve date set farth abave, and supersedes any prior agreements betwaen the
MA Organization and CMS as of such date. MA organizations cffering Part D benefits also must execute an Addendum to the Medicare Managed Care Contract
Pursuant to §§ 1B60D-1 through 1860D-43 of the Soclal Security Act far the Operatian of a Valuntary Medicare Prescription Drug Plan (hereafter the “Part D
Addendum®©). For MA Organizations offering MA-PD plans, the Part D Adgendum governs the rghts and obligations of the parties ralating to the provislan of Part D
benefits, in accordance with Its terms, as of its effective date.

Article I1
Coordinated Care Plan

A. The MA Organization agrees to operale one or more coordinated care plans as defined in 42 CFR §422.4(a)(1){iii}), Including at least ane MA-PD plan as required
under 42 CFR §422.4(c}, as described in lts final Plan Benefit Package (PBP) bld submission (beneflt and price bid) propasal as approved by CMS and as attested to
in the Medicare Advantage Attestation of Benefit Plan and Price, and in cempliance with the requirements of this contract and appllcable Federal statutes,
regulatlons, and palicies (e.g., policies as described in the Call Letter, Medicare Managed Care Manual, etc.),

B. Except as provided in paragraph {C) of this Artide, this cantract Is deemed Lo incorparate any changes that are requlred by statute to be implemented during the
term of the contract and any regulations or policies impiementing or interpreting such statutory pravislans.

C. CM5 will not implement, other than at the beginning of a calendar year, requirements under 42 CFR Part 422 that iImpose a new slgnificant cost or burden on MA
organlzations or plans, unless a different effectlve date s required by statuie. [422.521]

D, If the MA Organization had a coentract with CMS for Contract Year 2019 under the contract iD number designated above, thls document is considered a renewal of
the exisling contract. While the terms of this document supersede the terms of the 2019 contract, the parties' execution of this contract does not extingulsh or
interrupt any pending obligations or actions that may have arisen vnder the 2019 or prior year contracts.

E. This centract is in no way Intended to supersede or modIfy 42 CFR, Part 422, Failure to reference a regulatory requirement in this contract does not affect the
applicability of such requirements to the MA organization and CMS,

Article I1I
Functions To Be Perfarmed By Medicare Advantage Organization
A. PROVISION OF BENEFITS

1. The MA Organization agrees to provide enrollees In each of its MA plans the basic benefits as required under 42 CFR §422.101 and, to the extent applicable,
supplemental benefits under 42 CFR §422.102 and as established In the MA Organization's final benefit and price bld proposal as approved by CMS and listed in
the MA Organizatian Plan Attestation of Benefit Plan and Price, which Is attached to this contract, The MA Organization agrees ta provide access to such benefits as
required under subpart C in a manner consistent with professionally recognized standards of health care and according to the access standards stated in 42 CFR
§422.112,

2. The MA Organlzation agrees to provide post-hospital extended care services, should an MA enrollee elect such coversge, through a home skilled nursing
facility, as defined at 42 CFR §422.133(b), according to the requirements of § 1852(l) of the Act and 42 CFR §422,133, [422. 133; 422.504(a)(3)]1

B. ENROLLMENT REQUIREMENTS

1. The MA Organlzation agrees to accept new enroliments, make enrollments effective, process valuntary disenrallments, and limit involuntary disenrollments,
as provided in 42 CFR Part 422, Subpart B.

2. The MA Organization shall comply with the provisions of 42 CFR §422.110 cancemning prohibitions agalnst discimination in beneficdary enrollment, other than
in enrolling eligible beneficiaries in a CMS-approved special needs plan that exclusively enralls special needs individuals as consistent with 42 CFR §§422.2,
422.4(a)(1)(Iv) and 422.52. [422.504{a)(2)]

C. BENEFICIARY PROTECTIONS

1, The MA Organization agrees to comply with all requirements in 42 CFR Part 422, Subpart M goveming coverage determinatlans, grievances, and appeals.
[422.504(a)(7)] -

2. The MA Organization agrees to comply with the confidentlality and enrollee record accuracy requirements in 42 CFR §422.118.
3. Beneficiary Financial Protections. The MA Crganizaltion agrees to comply with the following requirements:

(3.2) Each MA Organlzation must adopt and maintatn armngements satisfactory to CMS to protect its enrolleas from incurring ltability for payment of any fees
that are the legal obligation ¢f the MA Organizatian. To meet thls requirement the MA Organization must—

(3.a.i) Ensure that all contractual or ather written arangements with providers prohibit the Organtzation's providers from holding any beneficiary enrallee
liable for payment of any fees that are the legal obligation of the MA Organization; and

Gr payment af any fees that are the legal abligation of the MA Organlzation for services furnished by providers

{3.a.it) Indemrlify the beneficiary
g into an agreement with the MA Organization, to provide services to the organization's beneficiary enrollees.

N enralleg
that da. not contract, or that havé riEethe v
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(5.a.N1) Make all collected Information available to CMS. [422.152(f){1}]

6. External Review: The MA Organization will comply with any requests by Quality Impravement Organizations to review the MA Orga My
conhectlan with appeals of discharges from hospitals, skilled nursing facllities, comprehensive outpatlent rehabilitation facllities, and hom

7. The M.A Organization agrees to address complaints recefved by CMS agalnst the MA Organization hy:

(7.a) Addressing and resolving complaints in the CMS complaint tracking system; and

(7.b) Dlsplaying a link to the electronic complaint farm an the Medicare,gov Internet Web site on the MA plan's main Web page.[422.504{a)(15)]

F. COMPLIANCE PLAN
The MA Organlzatlon agrees ta Implement a compliance plan in accordance with the requirements of 42 CFR §422.503(b)(4)(vi). [422.503(b)(4)(v1}]

G, COMPLIANCE DEEMED ON THE BASIS OF ACCREDITATION

CMS may deem the MA Organization te have met the quality Impravement requirements of §1852(e) of the Act and 42 CFR §422.152, the confldentlallty and
accuracy of enrollee records requirements of §1852(h} of the Act and 42 CFR §422.118, the anti-discrimination requirements of §1852(b) af the Act and 42 CFR
§422.110, the accass to services requirements of §1852(d) of the Act and 42 CFR §422,112, the advance direchives requirements of §1852(i) of the Act and 42 CFR
§422.128, the provider participation requirements of §1852(j) of the Act and 42 CFR Part 422, Subpart E, and the applicabte requirements described in 42 CFR
§423.1586, if the MA Organizatlan Is fully accredited (and periodically reaccredited) by a private, national accreditation arganizaticn approved by CMS and the
accredltation organization used the standards approved by CMS for the purposes of assessing the MA Organization®s compliance with Medicare requirements. The
provisions of 42 CFR §422,156 shall govern the MA Organization's use of deemed status to meet MA program requirements.

H. PROGRAM INTEGRITY

1. The MA Organization agrees to pravide notlce based an best knowledge, information, and belief to CMS of any Integrity items related to payments from
gavernmental entities, both federal and state, for healthcare or prescription drug services. These ltems Include any invastigations, legal actions or matters subject
to arbitratlon brought involving the MA Organizatlon (or MA Organlzatlon’s firn if applicable) and Its subcontractors {excluding contracted network providers),
including any key management or executive staff, or any major sharehalders (5% ar more), by a. government agency (state or federal} on matters relating to
payments from govemmental entities, both federal and state, for healthcare and/or prescription drug services, In providing the natice, the sponsor shall keep the
government informed of when the Integrily itemn Is initiated and when it is closed. Notice should be provided af the details concemning any resolutien and monetary

payments as well as any settlement agreements or carporate integrity agreements,

2. The MA Oyganization agrees to provide notice based onh best knawedde, infarmation, and belief to CMS in the avent the MA Qrganization ar any of Its
subcontractors is ciminally convicied or has a civil judgment entered agalnst It for fraudulent activities or Is sanctioned under any Federal program Invoiving the
provision of health care or prescription drug services.

I. MARKETING

1. The MA Organizatien may not distribute any marketing materials, as deflned in 42 CFR §422.2260 and In the Marketing Materals Guidelines for Medlcare
Advantage-Prasaiption Drug Plans and Prescription Drug Plans (Medicare Marketing Guidelines), unless they have been filed with and not disapproved by CMS In
accordance with 42 CFR §422.2264, The flle and use process set out at 42 CFR §422.2262 must be used, unless the MA organization noblfles CMS that it will nat use
thls process.

2, CMS and the MA Organlzation shall agree upon language setting forth the benefits, exdusiens and other language of the Plan. The MA Organization bears
full respensibility for the accuracy of its marketing matarals, CMS, in its sole discretian, may order the MA Drganfzation te print and distribute the agreed upon
marketing materials, in a format approved by CMS. The MA Organization must disclose the information to each enrollee electing a plan as outlined in 42 CFR

§422.111.

3. The MA Organization agrees that any advertising materlal, Including that labeled promotional material, marketing materials, or supplemental literature, shall
be truthful and not misleading. All markeling materials must include the Contract number. Al membership identification cards must incluge the Centract number an
the front of the card,

4, The MA Organfzation must comply with all applicable statutes and regulations, including and without limitation § 1851(h) of the Act and 42 CFR § 422.111, 42
CFR Part 422 Subpart ¥V and 42 CFR Part 423 Subpart V, consistent with guldance previded in the Medlcare Communication and Marieting Guldelines. Fallure to
comply may result In sanctions as provided in 42 CFR Part 422 Subpart O.

Article TV
CMS Payment to MA Organization

A. The MA Organlzatlon agrees to develop its annual benefit and price bid proposal and submit to CMS all required informatien on premiums, beneflts, and cost
sharing, as required under 42 CFR Part 422 Subpart F. [422.504(a}{10)] . -

B. METHODCLOGY

CMS agrees to pay the MA Organization under this contract in accordance with the provisions of § 1853 of the Act and 42 CFR Part 422 Subpart G. [422,504(a)
(91
C, ELECTRONIC HEALTH RECORDS INCENTIVE PROGRAM PAYMENTS

The MA Organizatlon agrees to abide by the requirements in 42 CFR §§495.200 et seq. and §1853(1) and {(m) of the Act, includlng the fact that payment will be
made directly to MA-affiliated hospltals thzak are certified Medicare hospitals through the Madicare FFS hospital incentive payment program.

D. ATTESTATICN OF PAYMENT DATA {Attachments A, B, and C).

As a condition for recelving a manthly payment under paragraph B of this article, and 42 CFR Part 422 Subpart G, the MA Organlzation agrees that its chlef
executive officer (CED), chlef financial officer (CFO), or an individuz| delegated with the authority to sign on behalf of one of these officers, and who reports directly
to such officer, must request payment under the contract on the forms attached hereto as Attachment A (enrellment attestation) and Attachmenk B (risk adjustment
data) which attest to (based on best knowledge, Information and bellef, as of the dale specified on the attestation form) the accuracy, complateness, and truthfulness of the
data identified on these altachments. The Medicare Advantage Plan Attestation of Benefit Plan and Price must be signed and attached to the executed version of
this contract. .

(NOTE: The forms included as attachments to this contract are for referance only. CMS will provide Instructions for the completion and submisslon of the forms
in separate documents. MA Organizations should not take any action on the forms until appropriate CMS Instructions become available.)

1. Attachment A requires that the CEQ, CFO, or an IndIvidual delegated with the authority to slgn on behalf of one of these officers, and who reports directly to
such officer, must attest based on best knowledge, Information, and bellef that each enrollee far whom the MA Organizatlon is requesting payment is validly
enrolied, or was validly enrolled during the period for which payment is requested, 'n an MA plan offered by the MA Organizatlon. The MA Organlzation shall submit
completed enrollment attestation forms to CMS, or its contractor, on a monthly basis.

2. Attachment B requires that the CEQ, CFO, or an Individual delegated with the authority ko sign on behalf of one of these officers, and who reparts directly to
such officer, must attest to (based on best knowledge, Information and bellef, as of the date specified on the attestation form) that the sk adjustment data it submits ta
CMS under 42 CFR §422.310 are accurate, ecomplete, and truthful. The MA Organization shall make annual attestations to this effect for risk adjustment data on
Attachment B and according to a schedule to be published by CMS, If such sk adjustment data are generated by a related entity, cantractor, or subcantractor of an
MA& Organlzation, such entlty, contractor, or subcontractor must alsoattest to (based on best knowledge, Information, and belief, as of the date specified oh the attestation

form} the accuracy, completeness, and truthfulness of the data. [422.504(1}]

3/9




6/v
t00¥H

‘.“-1r;—,_.
Juawuiaaeh 13110 Joy pue sesedind ASuabe 23ueinsu| 83e1s 10J sSwnjward B i{gs u| pazynn seled 2y) suiuualag (ine 1)
“sIauaq Aejuawalddns pue |euogippe Bbulujwiajap loy pig @3pd pue jauag ay) Jo sayed Juauodwad ysnqelsy (et
jesodoud piq 23ud pue ayauaq ayl yo uoesedald Iyl Ul Pasn PUR PAUMDU| USBQ SARY 0] PRWIEP 53500 PRJPU] PUR 1DBIIP [ 133[)3d Apadoid (Are 1)

“PPeiuo 3yl Jepun g|qeAed Sjunolle yo seojjeu|unalap Jo pauwlopad Sa0AISS 0 10 ‘s3550] [EPUeUl |eiualod
40 351t 2y 1eaq oy wopezjuebic auyl Jo Ajiqe ay) o1 ulepad jeyl uoneziuebig v 2Y] Jo SPI0d3l pue syooq Aue padsuf pue pne 01 SWO Iqeug (reT)

‘upcpezZIUREIQ VIM Y] JO Sapl|pey
B} pur 'PEIUDD 3Y]J3pun pauLopad S92IAI85 JO SSAUl|FWY pue ssauepdosdde ‘Ayjjenb oyl a1enjeas sswuayle 1o Padsul 0 SWD Aqeu] (re'E)

ruopezivebip yw 243 jo {prq =201:d
Pue Jauaq 3y] o uogRINdwoz pue ‘51507 ‘uDIIRZ)NN SJEI|P3 WY 01 PRIE|A BIEP Bujpnpul) Spiodal jepnueuy ay) jo Buipne ypopad S1epoWW oY (e )
' :Bumoyjoy ayy op 0y JuaPYNs aly (e°T)
-jey] ssogpedd pue sarnpslald Bujjunodie Jo SoUapIAS 18Y]o pue 'SJuawnsop ‘SpJosal ‘s$)00q SIE9A 0T 404 welujew 0] seadbe uoyeziueblio YW Ayl T
SOYOS23AY 40 IDNYNILINIVE ¢

sjuawalmbay spiosay
IA SRIY

[Boz zt] "(1)80Z ZTFE YLD Z¥ UIM SoUBpI0DIR Uy uoI31d ssol-dols
ajenbape aaey ysu jepURUY [eRuelsqns je ssoepd uejd aAuUsRW Ue@SAYd S,U0IRZIURGIO YIW ay] jeuwl sdnoub uepisAyd pue suep(sAud [|e J2Y] paInsse SeH 7
pue ‘gpeeebS Y42 7 40 stuswannbas syl s39ow sajesado 11 ue|d sanu=oul uepisAyd Aue jey)] saauby T

uopezZiuRfug ¥4 24 ‘uua] s31 Inoyhinoly] puE REJJU0D SIYF JO 3B UL SO SY

[(s}1)ros zz¥] Tuawsburue yans Aue ajeujuudy o ‘puadsns ‘spcsdde 0] Juby 2] suielal uoneziueBio YW BURPEIIUOI-SW D ay] jey] ajels ]sniu uopneziueblo
12U} W e ues s,ueneziuebi g YW 341 "uo)lezjueblo 1330UE 0] SI0P RIS 16 'sIDjenued fsiaplanid 2] 40 uoina|as sajebageap uoljeziueii g v 34l JT 3

[(¥)(Dros5'2zH] "suoprnisu
SWJ pue ‘suoneinbal ‘sme| 1EIpawW 3lqeandde e yim Ajdwos Agus peie|al 10 ‘weansumop Uan Jil 341 jey) AJpads Jsnw Penuos Aisaa pue yoed 'g

*siseq Bujobuo
ue uo 55200ud Bujjeuapan 913 YPNE ISNW UORZIUREIQ Vil 31 PUB UONEBZIUBBIQ Vi 21 AQ paaoadde pue pamaiaas ag [ sseoaid Buequepan syl (gp)

J0 fuonezivebiQ vl U1 AQ paWBIAD) 194D 94 [Iw sapped Jo Aaed sy} yw pajeliye s|euoissajold |[ealpaw Jo s|enuIpad Ayl (e'y)
-12yH3 Jey] AJp2ds 3SNW Denjued AleAs pue yieg p
*siseq bujobuo ue uo uoneziuebrg yiW 9Y) AQ parojiuoWw S seHed By Jo PduewIoHRd U 1eyy AJpads 1Snw Pejued AIsAs pue yieg g

‘Aluopejsies paulopad jou Iaey ssiped Yyans Ry} 3UILLAIIP UORRZIUBEIQ VIN Ul 40 SWD
BIAYM SI2URISU| U] SI|PFWA 130 AYPads 10 sjud wannbas Buirodas pue saA)P R UOIEDI|3P FY] JO UOPEIOADI 10J DPIACAd 12Y}I2 ISNW PRIJUDD AIBAD pue yiel 'z

‘sapngisuodsas Gupodal pue saniapae pajebojap Aads 1snWw Pequos Araas pue yaeg "1
spnoid 10 ‘1012B13U039NS U0PRIIU0d ‘AUS pajejs
Aue oy Ajdde sjuawannbas Bumoljo) ay) ‘soiued Jayio o3 pazebajap S| SIWD YIM D RIIUCD S|yl J3PUn SIqISuodsal 10 SIIARIE S,ucneziueblg Vi 241 Jo Aue JT ‘g

[{e)()¥rDs "zl sueneblqo [Enp el SuoneZjuebiQ vid 2y} Yim Ajldwod pue JUB)SISU0D 3q M juawaalbe
UBHIM JO PRIJUDD B Y1M SOUERI0IIE Ul AJIJUD PHE|2 PUR ‘We]SuMop ‘Jan 1511} B Aq pauuoyad AJIAIPDE 42130 10 s20|Al2s Aue 1ey] Budinbal uoisiaed v g

*3IPIUY 51U JO g ydedBered 18 Yypoj 135 S1USWaINDAI YW JUDIS|SUOD JdULEwW
B U§ AJIUD poe|al 10 ‘weal3sumop ‘131 15 B 0] SUCDUN, 10 S3IIAE 21B063|ap Ajuo Aew UopeziuebiQ vy 2ul JeY3 S3E0IpuUt o4 suaisiaard AJIgeunooy 7

"S]1}au9q JO ucnenunuel ayj 10) uoisiaoad ‘D ydeibesed "TIT Uy Y JUI33sisuod (g 1)

pue fuonezjuebsig YW 241 Jo uopebqo
|e6a] ayy aude :ueq] 533} Aue Jo JuswAed Joj 3|qe|| 93)[0Jud ue Buipjoy wou stepiacid Jqyoud yeyy sjuawsbuene ‘D ydeibelied TI1 3PIUY UMW Julsisuo] (2'1)

—apiaoid ey suosiacad uuu:chud 33|jodug *T

squamam Buwnojoy 2y ujejuco
IBYS SaNNU3 pPIlejad PUE ‘WEBNSUMOP “13(1) 151y yIp SIojua uuqez:ueﬁuo VI Y3 y2iym 01Ul SJuDwWabueLe Ui 10 SIPRIIUOD (e Jey] saube vogeziuehig wiW SYL 'O

[(Z)(NrasTzE] "1218] 5) 19AIYIIYW :upne Aue jo uon3jdwod jo s1ep 3Y] Wou 4o popad PR Y] Jo I)EP [BUY 3N Luo.u SIEBA 0T
404 pomad eiuod Jenamied Aue Joy uopewioyul Juauiad Aue Jjpne pue ‘a1en|eas ‘Padsu) o3 JYBU oy} aAeY SaQUBISAP 119Y] I0 (RIBUTFD 19)joRdWOD Y3 ‘'SHH b

pue {p3jenRiul usaq seYy ueneuwuojul 1oy Jsanbas Pap e
jey3 uoneziuebio v 34l 03 UOHEIYNOU 3pAcd (W SWD 'SIIUEISWNUD [euondaaxa ul 383X ‘IPUY Sl 4o (2)8 ydeibeied Japun maiass 0] 1P3lqNSs SPIoOa 40 “E

1AJaue pagepal a0 ‘weansuwaop ‘el Jsuy Aue wolj Ajpanp
9Py Siy} 4o (T} g ydeshesed rapun spiodal Aue Padsuy pue "pageo 'ajenjeas pne 0] 1ybu ayj aaey saaub|sap 12y] 10 ‘|R1aUsD 3 endwod Yl ‘SHH 'z

ruopeziuebio YW Y3 YIM 19€11U0D SiD 01 PIje|ad SINUS PIe)al PUR FWBRISUMOp ‘191 1540 FY] JO UOIIRIUAWNDOP PUR Sploda) [edpaw Buipnpl) 'swasAs
21U0IP 3|3 430 10 4FINd Wod ‘s1Ienjuod 'sy00q Aue 1padsul pue 'Pe|od ‘ajenjeas ‘pne oy ybu syl aney sasubisap Jjay) 10 ‘jeaausg salondwed Y] 'SHH ‘T

—jel Iube 03 sanu2 PIYR|S) PUER IR SUMOP 1911 154)) [|e 3Jinbay o] seaube uopezZIuRblO YW YL 'd

[(t)(l)tos ZTr] "SWO yim PERUOD ) JO SUORIPUDI PUE SULIPY T YIM BulAjd wo2 AjIny aswmaayle pue o) Buudype Joy AJngsuodsal
||n,| sujejuiew uopeziuebig vy 3y ‘SaNIUS paje1al Jo FWESNSUMOD Y13)] 1S1y W ARy ARw uoieziveflg v 243 1ewy (s)diysuoneras Aue GuipueIsylwmioN Ty

510]221jUucIqnE PUE ‘51010 B4JU0D ‘SB1111UT paje|ay ypm diysuoijejay uoijeziuebig vy
A2PIHY

[invos-zzrl

*32UR434A1 Aq UlRIBY PRIEIedIOIUr S| pUR “PRIIUCD SIY] JO UDISIBA PRINIIXa DY) 0] PAYIElje pue paubls 2q }SNW pue uopezjuebig YW Y] 0] Ajajesedas juws

Guj3q St IUaWNIop sy ‘uoissiwqgns piq pesodald ay] Ag pauanoo pouad oy GuUNp Jayo |w Loeziuebip ¥y Y3 abesoed Jyauag ay Y sube uo|ss|Wqns pig
pasedoad pascidde-SpwD Y3 Ul paguIsap s)JeURq ayl 1ey) pur Tsjuawalinbal sBexyded JPYauag uUBld PUR LUOL P|g RUI 0} SWI0JUOD A||ny pue |n;1p,n.|:| pue "'a19)dwm
'a1enpoe 5| [esodold Uo|SS|Wgns pig 2y Buisudwod uepRUSWRGD puE uol:eu.uo;ul Y3 1Y) {WI0) Uojjeisane aY] Lo pajfidads a1ep ayj JO SE jayaq pue UeIELLIOH]
’aﬁpafmaw; Isag uo pasegq) 159119 1SNW “APIKI0 YIS 0] Apedip SUoda oywm pue ‘5190110 asay] JO 2uo JO Jjeyaq uo ubis o] Ajuoyine aug paiebajap |EnplAIpUl Ue .
40 704D "030 [ 1eyl 5a4nbal (D Judwyoeny se 03Iy PIAYIRNE S| YIIYM Jo IdWIEXS UR) 23U PUB Ueld 1Jauag Jo LUDRERISINY Ueld aﬁe:u.lenpv epsy 3yl ‘g



(1.b) Include at least records of the following:

(1.b.i) Ownership and aperation of the MA Organization's financial, medical, and other record keeping systems,

(L.b.ll} Financlal statements for the current contract peried and ten prior periods.
(1.b.iii) Federal Income tax ar informational returns for the current contract peried and ten prior perods.

&
'?Os D.ﬁe

{1.b.v} Agreements, cantracts {including, but not imited to, with related or unrelated prescription drug benefit managers) and subcontracr™™

(1.b.lv) Asset acquisition, lease, sale, or other actlon.

(1.b.vi) Franchise, markebting, and management agreements.
(1.b.vil) Schedules of charges for the MA Organlzation's fee-for-service patients.
(1.b.viil) Matters pertaining o costs of operations.
(1.b.Ix) Amounts of income received, by source and payment,
(1.b.x} Cash flow statements.
{1.b.x1) Any financial reports filed with other Federal programs or State authoritles.[422.504(d)]

2, Access to facilibes and records. The MA Organization agrees to the following:

(2.a) The Department cf Health and Human Services (HHS), the Comptroller General, or their designee may evaluate, thraugh inspection or other means—

(2.a.1) The gquallty, apprapriateness, and timellness of sarvices furnished to Medlcare enrollees under the contract;

(2.a.i() Compliance with CMS requirements for maintaining the privacy and security of protected health information and aother persanally Identifiable
information of Medicare enrollees;

(2.a.ill) The facllitles of the MA Organization; and
(2.2.iv) The enrollment and disenrollment recards for the currant contract period and ten pror periods.

(2.b} HHS, the Com ptroller General, or thelr designees may audit, evaluate, or Inspect any baoks, contracts, medical recards, documents, papers, patient
care dacumentation, and other records of tha MA Organtzation, related entlty, contractor, subcentrackar, or its transferee that pertaln to any aspect of services
performed, recondllation of benefit liabllities, and determination of amounts payable under the contract, or 25 the Secretary may deem necessary to enfarce the
contract.

(2.c) The MA Organization agrees to make avallable, for the purposes specified In paragraph A of this Article, its premises, physical facilities and equipment,
records relating to its Medicare eniollees, and any additlonal relevant infarmation that CMS may require.

(2.d) HHS, the Camptroller General, or their designee’s right to inspect, evaluate, and avdit extends through 10 years from the final date of the contract
pertod or completion of audit, whichever Is later unless-

(2.0.1) CMS determines there is a spedial need to retaln a particular record or group of recards for a longer peried and notifies the MA Organizatlon at
least 30 days before the normal disposition date; .

(2.d.1i) There has been a terminatlon, dispute, or fraud or similar fault by the MA Organization, In which case the retentlon may be extended to 10 years
from the date of any resulting final reselutlon of the termination, dispute, or fraud or simllar fault; or

(2.d.iii) HHS, the Comptroller General, or their desighee determines that there is a reasonable possibility of fraud, in which case they may inspect,
evaluate, and audlt the MA Organizatiaon at any time. [422.504(e)]

B. REPORTING REQUIREMENTS

1. The MA Organlzatlon shall have an effective procedure to develop, compile, evaluate, and report to CMS, to Its enrllees, and to the general public, at the
times and in the manner that CM5 requires, and while safequarding the confldentiality of the doctar patlent relationship, statistics and other information as
described in the remainder of this paragraph. [422.516(a)]

2. The MA Organization agrees to submit to CMS certifled flnanclal information that must include the following:
(2.a) Such informatlon as CMS may require demonstrating that the organization has a fiscally sound operation, including:
v (2,a,1) The cost of its operations;

- (2.8.ii} A desariptlon, submitted to CMS annually and within 120 days of the end of the fiscal year, of significant business transactlons {as defined In 42
. CFR §422.500) between the MA Organization and a party in Interest showing that the costs of the transactions listed in subparagraph (2){a){v) of this paragraph de
i not Q)gceed the costs that would be Incurred If these transactions were with sameone who Is not a party in Interest; or

(2.a.jii} If thév df:'l exceed, a justification that the higher costs are consistent with prudent management and fiscal soundness requirements.
(2.a.iv) A caml;air.!ed financial statement for the MA Organizaltfen and a party In interest if either of the following cond|tions is met:
(Z.a.lv.eia)' Thirty five percent or more of the costs of pperatlon of the MA Organizatioh go to a party In Interest.
'(2:a.iv.bb) Thirty five percent or more of the revenue of a party In interest is from the MA Qrganization. [422,516(b)]
(2.a.v) Requirements for combined financial stakements.

(2.a.v,aa) The combined financial statements required by this subparagraph must display in separate columns the Financial Infarmaticn for the MA
Organization and each ef the parties In Interest.

{2,a.v.bb) Inter-antity transactions must be ellminated in the consclidated column.

(2.a.v.cc) The statements must have been examined by an independent auditor In accordance with generally accepted accounting principles and must
indude appropriate opinlans and notes.

(2.a.v.dd) Upon witten request fram the MA Organization showing gead cavse, CMS may waive the requirement that the crganization's combined
financlal statement include the finandal informatian required In this subparagraph with respect to a particular entity, [422.516(c)]

(2.a.vi) A desciiption of any loans or other special financial arrangements the MA Organlzation makes with contractors, subcontractors, and related
entities. [422.516{e)}]

(2.b) Such infarmation s CMS may require pertalning to the disclosure of ownership and control of the MA Organization. [422.504(f)]
(2.c) Pattemns of utlllzaticn of the MA Organization's services. [422.516(a)(2)]

3, The MA Organization agrees to particlpate in surveys required by CMS and to submit ta CMS all informatton that is necessary for CMS to adminlster and
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the product type, cantract type, or service area of the previcus contract. [422.506{a) & 422.508({c)]

Article VIII
Madification or TermlInation of the Cantract

A. MODIFICATION OR TERMINATION OF CONTRACT BY MUTUAL CONSENT

1. This contract may be mecdified or terminated at any time by written mutual consent.

(1.a) if the contract ts modified by written mutural consent, the MA Organization must notify its Medicare enrollees of any changes that CMS determines are
appropriate for notification within time fremes specified by CMS. [422.508(a)(2)]

(1.b) If the contract is terminated by witten mutual cansent, except as provided In subparagraph 2 of this paragraph, the MA Organlzation must provide
notice Lo Its Medicate enrollees and the general public as pravided In paragraph B, subparagraph 2(b) af this Article. [422.508(a){1)]

2. If this contract Is terminated by written mutual consent and replaced the day following such terminatlan by a new MA contract, the MA Organizatlon s not
required to provide the notice specdfied In paragraph B of this Article.[422.508(b}]

3. As a condltion of the consent to a mutual terminatlon, CMS will require as a provision of the termminatlon agreement language prohiblting the MA organization
from applying far new contracts or service area expansions for a period of 2 years, absent circumstances warranting special consideration. This prahibltlon may apply
regardless of the product type, contract type, or service araa of the pravious contract. [422.508(c)]

B. TERMINATICN OF THE CONTRACT 8Y CMS OR THE MA ORGANIZATION
1, Terminatlon by CMS.
{1.a) CMS may at any time terminate a contract if CM5 determines that the MA Organization meets any of the follawing: [42 CFR §422.510(a}(1)-(3)]
(1.a.i} has failed substantially to catry out the terms of its contract with CMS.
{1.2.ii) 1s canrying out Its contract In a manner that is inconsistent with the efficlent and effective implementation of 42 CFR Part 422.
fl.a.iii) no longer substantially meets the applicable conditions of 42CFR Part 422,

(1 b) CMS may make a determination under paragraph B{L1)}{a)(1), (i), ar {ll} of this Article if the MA Organlzation has had one or mare of the conditians
Ilsted in 42 CFR §422,510(a}{4) occur,

(1 c) Notice. If’ (EMS decides to terminate a contract, It Wil glve notlce of the termination as follows: [42 CFR §422.510(b)(1)]
(1. l) CMs wfll notify the MA Organfzation in writing at least 45 calendar days before the intended date of the terminatian.

(1.c. n) The MA QOrganization will notify Its Medicare enrollees of the termination by mail at least 30 calendar days before the affective date of the
termlination,

(1.ciiiy THe MA Organlzation will notify the general public of the termination at least 30 calendar days before the effective date of the termination by
releasmg a press statement to news medla serving the affected community or ceunty and posting the press statement prominently an the organizatian’s Web slte.

i (1 C. |v) In the event that CMS issues a termination nolice ta an MA Organization on or before August 1 with an effective date of the following December
31; the MA Organization must issue notification to its Medlcare enrollees at least S0 days prior to the effectlve date of termination.

(1.d) Expedited termination of contract by CMS. [42 CFR §422.510(b){2)]

(1.d.1) For terminations based on violatiens prescribed in 42 CFR §422,510(a){4)(1} or If CMS determines that a delay in termInatlon wouli pose an
imminent and serlous threat to the health of the individuals enrolled with the MA Crganization, CMS will notify the MA Organization in writing that its contract has
been terminated an a date specified by CMS. If a termination is effective in the middle of a month, CMS has the right ta recover the prorated share of the capitation
payments made to the MA Organlzation covering the period of the manth following the contract termination.

(1.d.ii) CMS will notify the MA Organlzation’s Medicare enrollees in writing of CMS" declslan to terminate the MA Organization's contract. This notice will
oceur no later than 30 days after CMS notifies the plan of Its decision to terminate this contract. CMS will simultaneously Inform the Medicare enrollees of alternative
options for obtalning Medicare services, including altemative MA Organlzatlons In @ similar geagraphic area and original Medicare.

(1.d.iii} CMS will notify the general public of the termination no later than 30 days after notifying the MA Organization of CMS' decision to terminate this
contract. This notice will be published In one ar more newspapers of general circulation In each community or county located in the MA Organization's service area.

(1.e) Correctlve actlion plan [42 CFR §422.510(c)]

(1.e.i) General. Before providing a notice of intent to terminate a cantract for reasons other than the grounds specified In subparagraph 1(d)(i) of this
paragraph, CMS will provide the MA Organization with notice spedfylng the MA Organization's defidencles and a reasonable opportunity of at least 30 calendar days
to develop and Implement an approved corrective actlan plan to correct the deficiencies that are the basls of the proposed termination.

(1.e.li} Exceptions. If a cohltract Is terminated under subparagraph 1({d)(}) of this paragraph, the MA Organization will not be provided with the oppodunity
to develap and implement a corrective actlon plan,

{1.f) Appeal rights. If CMS decides to terminate this contract, It will send written notice to the MA Organizablon Infarming it of its termination appeal rights in
accordance with 42 CFR Part 422 Subpart N. [422.510(d}]

2. Termination by the MA Organization [42 CFR §422.512]
(2.a) Cause for termination. The MA Organization may terminate this contract if CMS fails to substaatially carry aut the terms of the contract.
(2.b) Natice. The MA Organlzation must give advance notice as follows: |

(2,b.)} To CMS, at least 90 days before the intended date of termination. This notice must speclfy the reasons why the MA Organlzatlon is requesting
contract terminatian.

{2.b.ii) To Its Medlcare enrollees, at least 60 days before the termInation effective date. This notice must Include a wiitten description of altematives
available for abtaining Medicare services within the service area, including altemative MA and MA-PD plans, PDP plans, Medigap options, and original Medicare and
must receive CMS approval.

(2.b.1ll) To the oeneral public at least 60 days before the termination effective date by publishing a CMS-approved notice in one or more newspapers af
general clreulation In each community or county located in the MA Organlzatlan's gecgraphic area.

{2.c) Effective date of termination. The effectlve date of the termination will be determined by CMS and will be at least 90 days after the date CMS receives
the MA Organization's notice of intent to terminate,

(2.d} CMS' liability. CM5' liability far payment to the MA Organization ends as of the first day of the menth after the [ast month for which the contract is in
effect, but CMS shall make payments far amounts owed prior to terminatlon but net yet paid.

(2.e) Effect of terminaticn by the organization. CMS may deny an application fer a new cantract or service area expansion from the MA Organization or with
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acknowledges that the information described below directly affects the calculation of CMS payments to the MA Organization or additional benefit obligations of the
MA Organization and that misrepresentations to CMS about the accuracy aof such information may result in Federal civil acticn and/or ciminal prosecution. .

The MA Organlzation has reported to CMS during the period of (INDICATE DATES) all (INDICATE TYPE - DIAGNOSIS/ENCOUNTER) risk adjustment data avallable to
the MA Organtzatlon with respect to the above-stated MA plans. Based on best knowledge, Informatlon, and belief as of the date Indicated below, alf Information

submitted to CMS in this report Is accurate, complete, and truthful.

ATTACHMENT C - Medicare Advantage Plan Attestation of Beneflt Plan and Price

In witness whereof, the parties hereby execute this contract.

Thils document has been electronlcally slgned by:

FOR THE MA ORGANIZATION

ORLANDC GONZALEZ

Contracting Official Name

8/2172019 11:44:38 AM

Date

MMM HEALTHCARE, LLC

Organization

HA4003

350 Chardon Ave Suite 500
Torre Chardan
San Juan, PR 005182137

Address
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ADDENDUM TO MEDICARE MANAGED CARE CONTRACT PURSUANTTO
SECTIONS 1860D-1 THROUGH 1860D-43 OF THE SOCIAL SECURITY ACT FOR
THE OPERATION OF A VOLUNTARY MEDICARE PRESCRIPTION DRUG PLAN

The Centers for Medicare & Medicaid Services (hereinafter referred to as "CMS") and MMM HEALTHCARE, LILC, a Medicare managed care argani ¥ hag Binafter
referred to as MA-PD Sponsor) agree to amend the contract H4003 governing MA-PD Sponsers operation of a Part ¢ plan described in § 1851(a)(2)(A) of the Social
Security Act (herelnafter referred to as "the Act™) ar a Medicare cost plan to Indfude thls addendum under which MA-PD Sponsor shall cperate a Voluntary Medlcare
Prescription Drug Plan pursuant to §§1860D-1 through 1860D-43 (with the exception of §§1860D-22(a) and 1860D-31) of the Act.

This addendum is made pursuant to Subpart L of 42 CFR Part 417 (In the case of cost plan spansors offering a Part D benefit) and Subpart K of 42 CFR Part 422 (in
the case of an MA-PD Spansor offering a Part C plan).

NOTE: For purposes of thls addendum, unless otherwse noted, reference ta an "MA-PD Sponsor” ar *MA-PD Plan” is deemed to Incdude a cost plan sponsorora MaA
private fee-for-service contractor offering a Part D benefit,

Article I
Valuntary Medicare Prescription Drug Plan

A. MA-PD Spansor agrees to operale one or mare Medicare Voluntary Prescripticn Drug Plans as described In its application and related materials submitted to CMS
for Medicare approval, including but not limited to all the attestations contalned therein and all supplemental guidance, and in compliance with the provisions af this
addendum, which Incorparates in its entirety the Soficitation for Applicatians for Medicare Prescription Drug Plan 2020 Contracts, released on Ja nuary 9, 2019 (herelnafter
collectively referred to as "the addendum"}. MA-PD Sponsor also agrees to operate In accordance with the regulations at 42 CFR Part 423 {with the excaption of
Subpatts Q, R, and S), §5§1860D-1 through 1860D-43 (with the exception of §§1860D-22(2) and 1860D-31) of the Act, and the applicable solicltation identified
above, as well as all other appliceble Federal statutes, regulations, and policies. This addendum is deemed o incorporate any changes that are required by statute
to be Implemented during the term of this contract and any regulations or policies Implementing er interpreting such statutory or regulatory provislons,

B. CMS agrees ta petform Its obligations to MA-PD Sponsor consistent with the regulabions at 42 CFR Part423 (with the exception of Subparts Q, R, and S}, §61860D-
1 through 1860D-43 (with the exception of §§1860D-22(a) and 1860D-31) of the Act, and the applicable solicitation, as well as all other applicable Federal statutes,
regulations, and policles.

C. CMS agrees that it will nat Implement, other than at the beglnning of a calendar year, regulations under 42 CFR Part 423 that impose new, significant regulatory
requirements an MA-PD Sponsor. This provislon does not apply ta new requirements mandated by statute. ’

D. If MA-PD Sponsor had an MA-PD Addendum with CMS for Contract Year 2019 under the contract 1D number designated ahove, this document ls considered a
renewal of the existing addendum. While the terms of this document supersede the terms of the 2019 addendum, the parties’ execution of this contract does not
extingulsh or Tnterrupk any pending cbligations or actlons that may have arisen under the 2019 or prior year addendurms.

E. This addendum Is in ne wey Intended to supersede or madify 42 CFR, Parts 417, 422 or 423. Fallure Lo reference a regulatory requirement In this addendum
does not affect the applicabillty of such requirements to MA-PD Sponsor and CMS.

Article IT
Functions to be Performed by MA-PD Sponsor
A. ENROLLMENT

1, MA-PD Sponsar agrees to enroll In its MA-PD plan cnly Part D-eligible beneficiaries as they are defined in 42 CFR §423.30(a) and who have elected to enroll in
MA-PD Sponsor's Part C or §1876 benefit.

2. If MA-PL: Spensor is a cost plan spensor, MA-PD Sponsar acknowledges that its 61876 plan enrollees are not required to elect enraltment in its Part D plan,
B, PRESCRIPTION DRUG BENEFIT ’

1. MA-PD Sponsor agrees to provide the regulred prescription drug coverage as defined under 42 CFR §423.100 and, to the extent appllcable, supplemental
benefits as defined in 42 CFR §423.100 and in accordance with Subpart C of 42 CFR Part 423. MA-PD Spansor also agrees to provide Part D benefits as descaibed In
MA-PD Sponsor's Part D bid(s} approved each year by CMS (and in the Attestation of Benefit Plan and Price, attached hereta),

2. MA-PD Sponsor agrees to calculate and collect beneficiary Part O premiums in accordance with 42 CFR §§423.286 and 423,293,

3. If MA-PD Sponsor Is a cost plan sponsor, It acknowedges that its Fart D beneflt Is offered as an aptenal supplemental service in accordance with 42 CER
§417.440(b){(2){ii). .

4. MA-PD Spanser agrees to maintain administrative and management capabilities sufficlent far the arganizatien to arganize, implement, and control the
financial, communication, benefit administratien, and quality assurance activitles related to the delivery of Part D services as required by 42 CFR §423.505(b}(25),

5. MA-PD Sponsor agrees to provide applicable beneflclares applicable discounts an applicable drugs in accordance with the requirements of 42 CFR Part 423
Subpart W.

C. DISSEMINATION OF PLAN INFORMATION
1. MA-PD Sponsar agrees to provide the information required In 42 CFR §423.48.
2. MA-PD Sponsor acknowledges that CMS releases to the public the following data, censistent with 42 CFR Part 423, Subpart K:
(a) summary reconciled Part O payment data after the reconclilation of Part D payments, as pravided in 42 CFR §423.505(0){1);
{b) Part D Medfcal Loss Ratic data for the contract year, as described at 42 CFR §423.2490.

3. MA-PD Spansor agrees to disclose information related to Part D benefits to benefldaries in the manner and the form specified by CMS under 42 CFR
§5423.128 and 423 Subpart V, consistent with the guidance provided 'n the Medicare Cammunication and Marketing Guidelines.

D. QUALITY ASSURANCE/UTILIZATION MANAGEMENT

1. MA-PD Sponsor agrees to operate quality assurance, drug utilization management, and medication therapy management programs, and to support electranic
prescribing in accordance with Subpart D of 42 CFR Part 423.

2. MA-PD Sponsor agrees to address complaints received by CMS agalnst the Part D sponsoras required in 42 CFR §423.505(b)(22) by:
(a)‘Addressing and resolving complaints in the CMS complaint tracking system; and
(b) Displaying a link to the electronic camplaint form an the Medicare.gov Intemet Web site on the Part D plan’s main Web page.

3. MA-PD Sponsar agrees to maintain a Part D su ary plan rating score of at least 3 stars as required by 42 CFR §423.505(b)(26}.

ans test prior ta the start of the benefit year. This provislon anly applies to new sponsars that have not

4, MA-PD Sponsor agrees o pass an essg
ithgr it, nar another subsidiary of the applicant’s parent organization, Is effering Part D benefits during the
Gy

previously entered into a Part D contract witp'y

H4603
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C. CMS LICENSE FOR USE OF PLAN FORMULARY

MA-PD Sponsor agrees te submit to CMS each plan's farmulary infermatien, Including any changes to its formularies, and hereby grants to the Government, and any
persen or entity wha might receive the formulary from the Government, a non-exduslve license to use all or any portion of the formulary for any purpose related to
the administratlon of the Part D program, incuding withaut limitation publicly distributing, displaying, publishing ar reconfiguration of the information in any
medium, including www.medlcare.gav, and by any electronlg, print or ather means of distributlon.

Artlcle IV
HIPAA Provislons
A. MA-PD Sponsor agrees to comply with the confidentiality and enrcllee record accuracy requirements specified In 42 CFR §423.136.
B. MA-PD Sponscr agrees to enter Inte a husiness asscciate agreament with the entity with which CMS has contracted to track Medicate beneficiaries' true out-of-

pocket casts.

Article V
Addendum Tarm and Renewal
A. TERM OF ADDENDUM

This addendum is effective from the date of CMS' authorized representative’s signature through December 31, 2020, This addendum shall be renewable far.
successive one-year parieds thereafter according to 42 CFR §423.506.

B, QUALIFICATION TO RENEW ADDENDUM

1. In accordance with 42 CFR §423.507, MA-PD Sponsor will be determined qualified to renew this addendum annually anly if MA-PD Sponsar has not provided
CMS with a notice of intention not to renew in accordance with Article VII of this addendum.

2. Althaugh MA-PD Sponsar may be determined gualified to renew its addendum under this Article, If MA-PD Sponsor and CMS cannot reach agreemeant on the
Part D bid under Subpart F of 42 CFR Part 423, no renewal takes place, and the fallure to reach agreement is nok subject to the appeals provisions In Subpart N of
42 CFR Parts 422 or 423. (Refer to Artide X for consequences of non-renewal on the Part C contract and the ablilty to enter into a Part C contract.)

Artlcle VI
Nonrenewal of Addendum by MA-PD Sponsor
A. MA-PD Spansor may non-renew this addendum in accordance with 42 CFR 423.507(a)-

B, If MA-PD Sponsor non-renews this addendum under this Arflcle, CMS cannot enter into a Part D addendum with the arganlzation or with an organizatlon whose
cgvered persons, as defined in 42 CFR §423.507(2)(4), also served as covered persens for the nonrenewng sponsor for 2 years unless there are spedal
circumstances thet wamant special consideratlan, as determined by CMS.

Article VII
Modification or Termination of Addendum by Mutual Consent

This addendum may be modified or terminated at any time by written mutual consent In accordance with 42 CFR 423.504. (Refer to Article X for consequences of
nen-renewal an the Part C contract and the abllity to enter into a Part C contract.)

Article VIII
Termination of Addendum by CMS

CMS may terminate this addendum in accordance with 42 CFR 423,509, (Refer to Articie X far consequences of nan-renewal on the Part C contract and the abifity to
enterinto a Part C contract,)

Article IX
Termlnation of Addendum by MA-PD Sponsor

A. MA-PD Spansormay terminate this addendum only in accordance with 42 CFR 423.51C.

B, CMS will nat enter into a Part D addendum with an MA-PD Sponsor that has termtnated its addendum or with 2n organization whose covered persons, as defined

in 42 CFR 5423.508(f), also served as covered persans far the terminating sponsar within the preceding 2 years unless there are drecumstances that wamant special

consideration, as determined by CMs.

‘c. If the addendum is terminated under section A of this Articde, MA-PD Sponsar must ensure the Hmely transfer of any data or files. (Refer to Artide X for

oonéequenoes_ of non-renewal on the Part C contract and the ability to enterinto a Part C contract.}
A i

g Article X

N I Relatlonship between Addendum and Part C Contract or 1876 Cost Contract

A. MA-PD Sponsor acknowledges that, if It Is a Medicare Part C contractar, the termination or nonrenewal of this addendum by elther party may require CMS to
terminate'or non-renew the Sponsers Pairt C contract In the event that such non-renewal or termination prevents MA-PD Sponser from meeting the requirements of
42 CFR §422 4(¢), In which case the Sponsar must provide the notices spacified in thls contract, as well as the notices specified under Subpart K of 42 CFR Part 422,
MA-PD Sponsor also acknowledges that Article IX.B. of this addendum may prevent the sponser fram entering into a Part € contract for two years foliowing an
addendum termination or nan-renewal where such non-renewal or.termination prevents MA-PD Sponsar fram meefing the reguirements of 42 CFR §422.4(c).

B. The termination of this addendum by either party shall nat, by Itself, relieve the parties from their cbligations under the Part C or cost plan contracts to which this
document s an addendum.

C. In the event that MA-PD Sponsar’s Part C or cost plan contract {as applicable} is tarminated or nanrenewed by either party, the provisicns of this addendum shall
also terminate. In such an evant, MA-PD Sponsor and CMS shall provide nollce to enrollees and the public as described In this contract as well as 42 CFR Part 422,
Subpart K or 42 CFR Part 417, Subpart K, as appliicable.

Article XI
Intermediate Sanctions

Consistent with Subpart O of 42 CFR Part 423, MA-PD Spansor shall be subject to sanctions and ¢vil money penalties,

Articte XIT
Severability
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Medicare Advantage Attestation of Benefit Plan
MMM HEALTHCARE, LLC
H4003
Date: 0B/21/2019
I attest that I have examined the Plan Benefit Packages (PBPs) identified below and that the benefits identified in the PBPs are those that the above-stated

organtzation will make available to eligible beneflelaries in the approved service area during piogram year 2020, 1 further attest that we have reviewed the bid
pricing tools (BPTs) with the certifying actuary and have determined them to be consistent with the PBPs being attested to here.

1 attest that I have examlned the employer/urion-only group waiver {"800 series™) PBPs |dentified below and that these PBPs are those that the above-stated
organization will make available anly to ellgible employer/union-sponsared group plan beneficiaries in the approved service area during program year 2020. T
further attest we have reviewed any Ma hld pricing toals (BPTs) associated with these PBPs (no Part D blds are required far 2020 "800 sefes™ PBPs) with the
certifying actuary and have determined them to ke consistent with any MA PBPs being attested ta here.

1 further attest that these benefits will be offered in accordance with all applicable Medicare program authorizing statutes and regulations and pregram guidance that
CMS has issued to date and will issue during the remainder of 2019 and 2020, Incuding but net limited to, the 2020 Call Letter, the 2028 Solicitations for New
Contract Applicants, the Medicare Prescription Drug Benefit Manual, the Medicare Managed Care Manual, and the CMS memoranda Issued through the Health Plan
Management System (HPMS).

] [ — N
a17 0 12 Renewal 0.00 0.00 08/20/2019 01/01/2020
. ] ] I | [ Wl B
| ] ] . [ [ | — I 8
04l i} 10 MMM Completo Platino (HMO D-SNP) I HMO Renewal D.00 0.00 08/20/2019 01/01/2020
_m ] ] e 1\l ] | |
I BRI I T 1 - . W 1
Q47 0 ri MMM Valor Platino (HMO D-SNP) HMO Renewal a.00 0.00 08/20/2019 Q1/01/2020
Q49 1] 8 MMM Bienestar Platino (HMO D-SNP) HMO Renewal 0.00 0.00 08/20/2019 0170172020
| ] ] . m ] |
Kl ] ] . BN | = — Wl i
. ] I . m ] I | .
| | L I | m — Rl B
[ 1 ] —— ] ] I |
[ 1 | I [ m I |
] | 1 - m ] IR |
W ) N | o | W = | s -
ORLANDO GONZALEZ 8/21/2019 11:44:38 AM
Cantracting Official Name Dale
350 Chardon Ave Suite 500
Torre Chardon
MMM HEALTHCARE, LLC San Juan, PR 002182137
Organl(zatlon Address
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SIGNATURE ATTESTATION

Contract ID: H4003
Contract Name: MMM HEALTHCARE, LLC

I understand that by signing and dating this form, 1 am acknowledging that I am an autherized representative of the above named arganization and that T am the
contracting official associated with the user ID used to fag on to the Health Plan Management System [HPMS) to sign the 2020 Medicare cantracting doecuments. I
also acknowledge that in accordance with the HPMS Rule of Behavior, sharing user 1Ds Is strictly prohibited.

This document has been electronically signed by:

ORLANDO GONZALEZ

Contracting Qfficial Name

8/21/2019 11;44:38 AM

Date

MMM HEALTHCARE, LLC

Organization

358 Chardon Ave Suite 500
Torre Chardon
San Juan, PR 009182137

Address

H4003
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CONTRACT WITH ELIGIBLE MEDICARE ADVANTAGE (MA) ORGANIZATION
PURSUANT TO SECTIONS 1851 THROUGH 1859 OF THE SDCIAL SECURITY ACT
FOR THE OPERATION OF A MEDICARE ADVANTAGE COORDINATED CARE PLAN(S)

CONTRACT {H4004)

Bebween
Centers for Madicare & Medicaid Services (hereinafter refemed to as CMS)
and

MMM HEALTHCARE, LLC
{hereinafter refarred to as the MA Crganization)

CMS and the MA Ol.'gani,zatinn, an entity which has been determined to be an eligible Medicare Advantage Organization by the Administrator of the Centers far
Medlcare & Medicald Services under 42 CFR §422.503, agree to the following for the purposes of §5 1851 through 1859 of the Social Secutlty Act (hereinafter referred
te as the Act):® . .
{NOTE: Citatlons indicated in brackets are placed In the text af this contract to note the regulatory authority for cartain contract provislons. All references to Part 422
are ko 42 CFR Part 422:) }
Articla I
Term of Contract

The term of thls contract shall be from the date of slgnature by CMS" authorlzed representative through December 31, 2020, after which this contract may be
renewed for successive one-year periods in accordance with 42 CFR §422.505(c) and as discussed in Paragraph A of Artide VII below. [422.505]

This contract governs the respective rights and obligations of the partles as of the effective date set forth above, and supersedes any prior agreements between tha
MA Organizaltion and CMS as of such date, MA organizations offering Part D benefits also must execute an Addendum Lo the Medicare Managed Care Contract
Pursuant to 5§ 1860D-1 threugh 1860D-43 of the Social Security Act for the Operation of a Voluntary Medicare Prescription Drug Plan (hereafter the *Part D
Addendum"). For MA Crganizations offering MA-PD plans, the Part D Addendum governs the rights and oblligations of the parties relating to the provision of Part D
benefits, in acoordance with its terms, as of its effective date.

Article It
Coordinated Care Plan

A. The MA Organlzation agrees to operate one or mote coordinated care plans as defined in 42 CFR §422,4(a)(1)(ifi)), including at least one MA-PD plan as required
under 42 CFR §422,4(c), as described in its final Plan Benefit Package (PBP) bld submissian (benefit and prce bid) propasal as approved by CMS and as attested to
in the Medicare Advantage Attestation of Benefit Plan and Price, and In compliance with the requirements of this contract and applicable Federal statutes,
regulations, and policles (e.g., policies as described in the Call Letter, Medicare Managed Care Manual, etc.).

B. Except as provided in paragraph (C) of this Artide, this contract is deemed to Incorparate any changes that are required by statute to be Implemented during the
term of the contract and any regulatlons or policles Implementing or interpreting such statutory provisions,

C. CM5 will not implement, other than at the beginning of a calendar year, requirements under 22 GFR Part 422 that Impose 2 new significant cost ar burden on MA
organizatlons or plans, unless a different effectlve date is required by statute. [422.521]

D. If the MA Qrganizatlon had a contract with CMS for Contract Year 2019 under the contract [D humber designated above, this document Is consldered a renewal of

the existing contract, While the terms of this docement supersede the terms of the 2019 contract, the pariles' execulien of thls contract does ok extingulsh ar
interrupt any pending obltgatlans or actions that may have arisen under the 2019 or prior year cantracts.

E. This contract Is In no way intended to supersede or modify 42 CFR, Part 422, Failure te reference a regulatory requlrement in this contract does not affect the
applicability of such reguirements to the MA arganization and CMS.

Article ITI
Functlons To Be Performed By Medicare Advantage Organization

A. PROVISION OF BENEFITS

1. The MA Organization agrees to provide enrollees in each of its MA plans the basic benefits as required under 42 CFR §422.101 and, to the extent applicable,
supplemental benefits under 42 CFR §422.102 and as estsblished in the MA Organization’s final beneflt and price bid proposal as approved by CMS and listed in
the MA Organlzatlon Plan Attestation of Benefit Plan and Price, which is attached to this contract. The MA Organization agrees to provide access to such benefits as
required under subpart C in a manner cansistent with professmna!ly recognized standards of health care and according to the access standards stated in 42 CFR
§422,112,

2. The MA Crganization agrees to provide post-hospital extended care services, should an MA enrcllee elect such coverage, through a home skilled nursing
facility, as defined at 42 CFR §422,133(h), according to the requirements of § 1852(1) of the Act and 42 CFR §422.133, [422. 133; 422,504(a){3)]

B. ENROLLMENT REQUIREMENTS

1. The MA Organization agrees lo accept new enrollments, make enroliments effective, process voluntary disenmallments, and limlit Involuntary disenroliments,
as pravided in 42 CFR Part 422, Subpart B.

2. The MA Qrganizatlon shall comply with the pravisions of 42 CFR §422,110 concemning prohibltians against discrimination In beneficiary enrallment, other than
in enrolling eligible beneficlaries in 2 CMS-approved special needs plan that exclusively enrolls special needs individuals as consistent with 42 CFR §5422.2,

422.4(a)(1)(iv) and 422.52. [422.504(a}{2)]
C. BENEFICIARY PROTECTIONS

1, The MA Organizatlan agrees to comply with all requirements In 42 CFR Partt 422, Subpart M gavemning caverage determinatlons, grievances, and appeals.
[422.504(a){7}]

2. The MA Grganization agrees to comply with the confidentiality and enrcllee recard accuracy requirements in 42 CFR §422,118.
3, Beneficiary Financial Pratections. The MA Organization agrees td comphly with the following requirements:
(3.2) Each MA Organization must adept and malntaln arrang=ments satlsfactory to CMS Lo protect Its enrollees from incurring liability for payment of any fees
that are the legal obfigation of the MA Organization. To meet this requirement the MA Organlzation must—
(3.a.i) Ensure that all contractual ar other witten amangements with providers prohibit the Organization's providers from holding any beneficiary enrollee
liable for payment of any fees that are the legal abligatian of the MA Organization: and

(3.a.ll) Indemnify the beneficiary enrellee for payment of any fees that are the legal obligatian of the MA Organization for services furnished by providers
that de not contract, or that have not otherwise entered into an agreement with the MA Organlzatian, to provide services ta the arganization's beneficlary enrollees.

HA004 \jﬁg y
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{5.a.iit} Make all collected information available to CMS. [422.152(f){1)]

6, External Review: The MA Organlzation will camply with any requests by Quality Improvement Organizations to review the MA Orgali
connectioh With appeals of discharges from hospitals, skilled nursing facilities, comarehensive outpatient rehabllitation facilities, and ho

7. The MA Organtzatlon agrees to address camplaints received by CMS against the MA Organization by:
(7.a) Addressing and resolving complaints in the CMS complaint tracking system; and

(7.b} Displaying a link to the electronic complaint form on the Medicare.gov Internet Web slte on the MA plan's maln Web page.[422,504(a)(15)]

F. COMPLIANCE PLAN
The MA Organlzation agrees to Implement a campliance plan in accordance with the requirements of 42 CFR §422,503(bY(4){vi}. [422.503(b)(4)}{vi)]

G. COMPLIANCE DEEMED ON THE BASIS OF ACCREDITATION

CMS may deem the MA Organlzatian to have met the quality improvement requirements of §1852(e} of the Act and 42 CFR §422,152, the confidentiallty and
accuracy of enrollee records requirements of §1852¢h) af the Act and 42 CFR §422.118, the anbi-discrimination requirements of §1852(b) of the Act and 42 CFR
§422.110, the access to services requirements of §1852(d) of the Act and 42 CFR §422.112, the advance directives requirements of §1852(1) of the Act and 42 CFR
§422.128, the provider participation requirements of §1852(]) of the Act and 42 CFR Part 422, Subpart E, and the applicable requirements described in 42 CFR
§423,156, if the MA Organlzatlan is fully accredited {and perlodically reaccredited) by a private, national accreditation arganizatlon approved by CMS and the
accredltation organization used the standards approved by CMS for Ehe purposes of assessing the MA Organizatlon's complianee wth Medicare requirements. The
provisians af 42 CFR §422.156 shall govern the MA Organizatlon's use of deemed status to meet MA program requirements,

H. PROGRAM INTEGRITY

1. The MA Organization agrees to provide notice based on best knowledge, informatian, and belief to CMS of any integrity items related to payments from
governmental entities, both federal and state, for healthcare or prescription drug services. These items incdude any Investigations, legal actions or matters subject
to arbltration brought nvolving the MA Organization (or MA Organization's flrm If applicable) and Its subcontractors (excluding contracted network providers),
including any key management or executive staff, or any major sharehalders (5% or more), by a government agency (state or federal) on matters relating to
payments froam governmental entities, both federal and state, for healthcare and/or prescription drug services. In providing the notice, the spansor shall keep the
government informed of when the integrity item Is Initiated and when It is closed. Notice should be provided of the details concerning any resolution and monetary
paymenlts as well as any settlement agreements or corparate integrity agreements.

2. The MA Qrganization agrees to provide natlce based on best knowledge, Information, and belief to CMS in the event the MA Organlzation or any of Its
subcantractors Is criminally convicted or has a civil judgment entered against It for fraudulent actlvities or is sanctioned under any Federal program involving the
provision of health care or prescription drug services.

1. MARKETING

1. The MA Organlzatlon may not distyibute any marketing materials, as defined In 42 CFR §422,2260 and in the Marketing Materals Guldelines far Med|care
Advantage-Prescriptlon Drug Plans and Prescriptlon Drug Plans {Medicare Marketing Guidelines), unless they have been flled with and not dilsapproved by CMS In
accordance with 42 CFR §422,2264. The file and use process set out ak 42 CFR §422.2262 must be used, unless the MA organizatlon notifies CM5 that it will not use

this process. .

2. CMS and the MA Organization shall agree upon language setting forth the benefits, excluslans and other language of the Plan. The MA Omanization bears
full responsibility for the accuracy of its marketlng materials. CMS, in its sole discretion, may order the MA Organization to print and distribute the agreed upon
marketing materials, In a farmat approved by CMS, The MA Organlzation must discdose the Information to each enrollee electing a plan as autlined In 42 CFR

§422.111,

3, The MA Organization agrees that any advertising material, including that labeled promatianal material, marketing materials, or supplemental literature, shall
be truthful and not misleading. All marketing materials must include the Centract number. All membership ideatification cards must include the Contract number an

the front of the card.

4, The MA Organization must camply with all applicable statutes and regulations, incuding and without limitation § 1851(h) of the Act and 42 CFR §422,111, 42
CFR Part 422 Subpart V and 42 CFR Part 423 Subpart V, consistent with guidance pravided in the Medicare Communication and Marketing Guidelines. Failure ta
camply may result in sanctions as pravided in 42 CFR Part 422 Subpart O.

Article IV
CMS Payment to MA Organization

A. The MA Organlzation agrees to develop Its annual benefit and price bid proposal and submit to CMS all required Information on premiums, benefits, and cost
sharing, as required under 42 CFR Part 422 Subpart F. [422.504(a)(10)}]

B, METHODPOLOGY
CMS agrees to pay the MA Organizatlon under this cortract in accordance with the pravisions of § 1853 of the Act and 42 CFR Part 422 Subpart G. [422.504(a)

9 ' .

C. ELECTRONIC H'E’ALTH RECORDS INCENTIVE PROGRAM PAYMENTS

The MA Dn;anlzatlbn agreas to abide by the requirements in 42 CFR 5§§495.200 et seq. and §1853(1) and (m) of the Act, incuding the fact that payment will be
made directly to MA-affillated hospitals that are certified Medicare hospitals through the Medicare FFS hospltal incentive payment program.

D. ATTESTATION OF PAYMENT DATA (Attachments A, B, and C).

As a condition fdr recelving a monthly payment under paragraph B of this artide, and 42 CFR Part 422 Subpart G, the MA Qrganization agrees that its chief
executive officer (CEQ),:chlef financial officer (CFO), or an Indlvidual delegated with the authority to sign an behalf of one of these officers, and who reports directly
%o such officer, must raquest payment under the contract on the farms atiached hereto as Attachment A (enroliment attestation) and Attachment B (risk adjustment
data) which attest to, (based on best knowledge, information and bellef, as of the date specified on the atlestation Form) the accuracy, completeness, and truthfulness of the
data |dentified on these attachments, The Medicare Advantage Plan Attestation of Benefit Plan and Price must be slgned and attached to the executed verslon of
this contract.

{NOTE: The forms included as attachments to this contract are for reference anly. CMS will provide Instructions for the completion and submission of the forms
in separate documents. MA Organizations should not Eake any action on the forms until appropriate CMS instructions become available.)

1. Attachment A reguires that the CEQ, CFO, or an individual delegated with the authority to sign on behalf of cne of these afflicers, and who reports directly to
such officer, must attest based on best knowledge, informatlon, and bellef that each enrollee for whom the MA Orgenization is requesting payment Is validly
enrolled, or was validly enrelled during the period far which payment is requested, in an MA plan offered by the MA Drganlzation. The MA Organization shall submit
completed enrollment attestation ferms to CMS, or its cantractar, on a monthly basis. ’

2. Attachment B requires that the CEQ, CFQ, or an individual defegaled with the authonty to sign oh behalf of one of these officers, and who reporis directly to
such officer, must attest to (based on best knowledge, information and bellef, as of the date spedified on the attestation form) that the risk adjustment data it submits to
CMS under 42 CFR §422.310 are accurate, complete, and truthful. The MA Organlzation shall make annual attestatlons ta this effect far dsk adjustment data on
Attachment B and according to a schedule to be published by CMS, If such rsk adjustment data are generated by a relzted entity, contractor, or subcontractor af an
MA Qrganization, such entity, contractor, or subcontracter must alsoattest to (hased on best knowledge, information, and belief, as of the date spedfied on the attestation

form) the accuracy, completeness, and truthfulness of the data. [422.504(1})]
iy .
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(1.b} Include at least records of the following:
©(1.b,1)- Qunership and operation of the MA Organization's finandal, medical, and other recard keeping systems.
" {1.b.1I) Fihancial statements for the current contract period and ten prior periods.
ks B

(1.b.lli) Fed,e‘_r’alrfn:nme tax ar informatienal returns for the current contract period and ten pror periods.

(1.b.vi) Frand_flsé, marketing, and management agreements.
(1.b.vli} Schen.;lules' of charges for the MA Organization's fee-for-service patients.

] (1.hovii)) M.atté'rsApertaining to costs of eoperations.

: (],.‘b._ixﬁ ‘Rﬁ:mu;'lts of Income recelved, by source and payment.
(1.b.x) Cash flow statements.
(1.b.xi} Any financial reparts flled with other Federal programs or State authontles.[422.504(d)]

2, Access to facilities and records. The MA Organization agrees to the following:
(2.a) The Department of Health and Human Services {HHS), the Campbroller General, or thelr designee may evaluate, through inspection or other means—

(2.2.1) The quality, approprlateness, and timeliness of services furnished to Medicare enrollees under the contract;

(2.a.H) Compliance with CMS requirements for maintaining the privacy and security of protected health information and other personally Identifiable
information of Medlcare enrpllees;

(2.a.iif) The fadilities of the MA Orgamizatlon; and
(2.a.iv) The enrollment and disenroliment records for the current contract period and ten prior perods.

(2.B) HHS, the Comptroller General, ar thelr deslgnees may audit, evaluate, or inspect any books, cantracts, medlczl records, documents, papers, patient
care documentation, and other records of the MA Organlzation, related entity, contractor, subcontractor, or its transferea that pertain to any aspect of services
perfermed, reconclliation of benefit liabilities, and determination of amounts payable under the contract, or as the Secretary may deem necessary ta enforce the
contract.

(2.c) The MA Organization agrees to make avallable, for the purposes specified in paragraph A of this Article, Its premises, physical facilities and equinment,
records relating to its Medlcare enrollees, and any additional relevant information that CMS may require.

{2.d) HHS, the Complroller General, or their designee's right to inspect, evaluate, and audit extends through 10 years from the final date of the contract
period ar completlon of awdit, whichever is later unless-

(2.d.i) CMS determines there Is & speclal need to retaln a particular record ar group af records for a longer perod and notifles the MA Organjzation at
least 30 days before the normzl disposition date;

(2.d.ii} There has been a termination, dispute, or fraud or similar fault by the MA Crganization, in which case the retention may be extended to 10 years
from the date of any resulting final resolution af the termination, dispute, or fraud or simllar fault; or

(2.d.M) HHS, the Cameptroller General, or thelr deslgnee detarmines that there is a reasonable possibllity of fraud, In which case they may inspect,
evaluate, and audlt the MA Organization at any time. [422.504(e)]

B. REPORTING REQUIREMENTS

1. The MA Organizalicn shall have an effective procedure to develop, compile, evaluate, and report to CMS, to its enrllzes, and to the general public, at the
times and In the manner that CMS requires, and while safeguarding the confidentlality of the doctar patient relatlonship, statistics and other Information as
described In the remalnder of this paragraph. [422.516(a)]

2. The MA Organization agrees to submlt to CMS certifled financlal information that must include the following:
(2.a) such Information 2s CMS may require demonstrating that the arganlzation has a fiscally sound aperation, including:
(2.a.i} The cost of its operatians;

(2.a.li) A description, submitted to CMS annuaily and within 120 days of the end of the fiscal year, of significant businass transactlons (as defined in 42
CFR §422.500) between the MA Organization and a party in interest showing that the costs of the tansactions llsted In subparagraph (2)(a}(v) of this paragraph do
not exceed the costs that would be incurred if these transactions were with someone who I3 not a party in interest; or

(2.5.1li) If they do exceed, a justificatlon that the higher costs are consistent with prudent management and fiscal soundness requirements.
(2.2.v) A comblined financial statement for the MA Organization and a party In Interest if either of the following conditicns is met:
(2.a.iv.aa) Thirty five percent or more of the costs of eperation of the MA Organization go to a party In interest.
(2.a.lv.bb) Thirty five percent or more of the revenue of 2 party In Interest is from the MA Organization. [422.516(b}]
{2.a.v) Requirements for comblned financlal statements.

{2.a.v.aa) The combined finrancial statements required by this subparagraph must display In separate colyumns the financlal Information far the MA
Organlzation and each of the parties in interest.

{2.a.v.bb) Inter-entlty transactlons must be eliminated in the consolidated column,

(2.8.v.cc) The statements must have been examined by an independent auditor in accordance with generally accepted accounting principles and must
Indude appropriate apinlians and notes. .

(2.a.v.dd) Upon witten request from the MA Crganization showing goad cause, CMS may waive the requirement that the organization's combined
financial statement include the financlal Information required in thls subparagggph with respect to a particular entity. [422,516(c)]

(2.a.vi) A description of any loans or other spedial financial arrangements the MA Organizatiocn makes with contracters, subcontractors, and related
entities, [422,.516(a}]

(2.b) Such information as CMS may require pertatning to the disclosure of cwnership and control of the MA Organization. [422,504(f)]
(2.c) Patterns of utilization of the MA Organization's services. [422,516{a)(2)]
3. The MA Organization agrees to participate in surveys required by CM5 and to submit to CMS all information that ts necessary for CMS to administer and
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the product type, contract type, or service area of the previous contract. [422.506(a) & 422,508(c)]

Article VIII
Madification or Terminatlon of the Contract

A. MODIFICATION OR TERMINATION OF CONTRACT BY MUTUAL CONSENT

1. Thils contract may be modified or terminated at any time by writkten mutual consent.

(1.a} If the contract Is modifled by written mutual consent, the MA Organlzation must nolify its Medicare enrollees of any changes that CMS determines are
approprate for notification within time frames speclfied by CMS. [422,508(a){2]]

(1.b) If the contract is terminated by written mutual consent, except as provided in subparagraph 2 of this paragraph, the MA Organlzatlon must provide
notice to [ts Medlcare enrollees and the general public as pravided In paragraph B, subparagraph 2(b) of this Article. [422.508(a)(1)]

2, If this contract is terminated by wittén mutual consent and replaced the day following such rermination by a new MA contract, the MA Organization is not
reguired to provide the natice specified in paragraph B of this Article.[422.508(b)]

3, As a condltlon of the consent to a mutwval terminatlon, CMS wll require as a provision of the termination agreement [anguage prohiblting the MA organization
from applying for new contracts or service area expansions fora period of 2 years, absent circumstances warranting special consideration. This prahibitlon may apply
regargless of the product type, contract type, or service area of the previous contract, [422.508(c)]

B, TERMINATION GF THE CONTRACT BY CMS OR THE MA CRGANIZATION
1. Terminailon by CMS,
(1.a) CMS may at any time terminate a cantract If CMS determines that the MA Organlzation meets any l:;f the followfng: [42 CFR §422.510{a){1)-(3)]
(1.a.i) has falled substantially to carry cut the terms of Its contract with CMS.
(1.a.ii) is carrying out its contract In @ manner that is inconsistent with the efficient and effective implementation of 42 CFR Part 422.
_(1.a.lit) no longer substantially meets the applicable conditions of 42CFR Part 422,

(1.b) CM5 may make a determinatton under paragraph B{1)}{a}{i), (it}, or (lI}) of this Article if the MA Organization has had one or more of the conditions
listed in 42 CFR §422.510{a)(4) occur,

(1.c) Natlce.-If CMS decides o terminate a contract, It will glve natice of the termination as follows: [42 CFR §422.510(b}{1)?
(1.':.!).CMS will notify the MA Organization in witing at least 45 calendar days before the intended date of the termination.

(l.c.ii) The MA Organization will notify its Medlcare enrollees of the termination by mall at least 30 calendar days before the effective date of the
terminatlon. .

(1_.c2i'iﬁ The MA Organlzation will notify the general public of the terminatlon at least 30 calendar days before the effective date of the termination by
releasing a press statement to news medla serving -the affected community or county and posting the prass statement prominently on the arganization’s Web slte,

. _(1'.c.-|\':) In the event that CMS issues a termination nolice to an MA Organization on or before August 1 with an effective date of the following December
31, the MA Organlzatlon must Issue notification to its Medicare enralleas at least 90 days prior to the affective date of termination.

(1.d) Expedited termination of contract by CM5, [42 CFR §422.510(b}(2)]

{1.d.1) For terminations based on violations preseribed In 42 CFR §422,510(a)(4)(i} or if CMS determines that a delay in termination wauld pase an
immineant and serious threat to the health of the individuals enrolled with the MA Qrganization, CMS will notify the MA QOrganization in writing that its contract has
been terminated on a date specifled by CMS. If 2 kermination is effective In the middle of a month, CMS has the right to recover the prorated share af the capltation
payments made to the MA Organizatlon covering the aeriod of the month fellowing the contract terminatian.

(1.d.ll) CMS will notify the MA Organization’s Medlcare enrollees in witing of CMS’ declslan te terminate the MA Organization's contract. This notice will
oceur no later thah 30 days after CM5 notifies the plan of its declslon to terminate this contract, CMS will simultaneausly inform the Medicare enrollees of alternative
options for obtalning Medleare services, Including altemative MA Organlzatlions In a similar geographic area and arlginal Medicare.

(1.d.iii} CMS will notify the general publlc of the terminatlon no later than 30 days after notifying the MA Organization of CMS' decislon to terminate this
centract. This notice will be published in one or more newspapers of general circulation in each communlty or county lacated in the MA Organlzation's service area.

(1.e} Corrective action plan [42 CFR §422.510({c]]

(1.e.i} General. Befare providing a natlce of Intent to terminate a contract for reasons ather than the grounds specfled In suhparagraph 1(d}{f) of this
paragraph, CMS will provide the MA Organization with notice speclfying the MA Organization's deficiencies and a reasonable opportunity of at least 30 calendar days
to develop and Implement an appraved corrective action plan to correct the deficiencies that are the basls of the praposed termination.

{1.e.ii) Exceptions. If a contract is terminated under subparagraph 1(d){i) of thls paragraph, the MA Organization will not e provided with the opportunity
to develop and implement a comective actien plan,

(1.f) Appeal nghts. If CMS decides to terminate this contract, it will send written natice to the MA Organizatlon informing it of its termination appeal Hghts in
accordance with 42 CFR Part 422 Subpart N. [422.510(d)]

2, Terminatlon by the MA Organization [42 CFR §422,512)
(2,a) Cause for termination. The MA Organization may terminate this cantract if CMS fails to suhstantlally carry out the terms of the contract.
(2.b} Notice. The MA Organization must give advance notice as foliows:

(2.b.1} To CMS, ak least 90 days before the intendad date of termination. This notice must specdfy the reasans why the MA Organlzation Is requesting
contract terminatign.

{2.b.ii) To its Medlcare enrallees, at least 60 ﬁg;s before the termInation effectlve date. This notice must incdude a wiitten description of alternatives
available for obtaining Medicare services withln the servi®® area, induding alternative MA and MA-PD plans, PDP plans, Medigap eptons, and original Medicare and
must receive CMS approval. .

(2.b.iil) To the general public at least 6C days befare the termlination effective date by publishing a CMS-approved nalice in one or more newspapers af
general clrculatlon in each communlty or county located in the MA Organization's geagraphic area.

(2.c) Effective date of termination. The effective date of the termination will be determined by CMS and will be at least 50 days after the date CMS receives
the MA Organizatlan's notice of intent to terminate.

(2.d} CMS5' liability. CMS" llabillty for payment to the MA Organization ends as of the first day of the month after the last month for which the centract ts In
effect, but CMS shall make payments far amounts owed prior to termination but not yet pald.

(2.e) Effedt of termination szthKnrganizanMs may deny an application for a new contract or service area expansian from the MA Grganization or with

)
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acknowledges that the information described below directly affects the calculation of CMS payments to the MA Organizatlon or additional benefit obligations of the
MA Organlzation and that misrepresentations to CMS aboul the accuracy of such information may result in Federal civit action and/or criminal prosecutlon,

The MA Organization has reparted to CMS during the period of (INDICATE DATES) all (INDICATE TYPE - DIAGNOSIS/ENCOUNTER) risk adjustment data available to
the MA Organization with respect to the abave-stated MA plans. Based on hest knowledge, information, and balief as of the dalte indicated below, all information
submitted to CMS in this report Is accurate, com plete, and truthFui,

ATTACHMENT C - Medicare Advantage Plan Atteslation of Benghit Flan and Price

In witness whereof, the parties hereby execute this contract,

This document has been electronically signed by:
FOR THE MA ORGANIZATION

ORLANDO GONZALEZ

Contracting Official Name

B8/21/2019 11:45:31 AM

Date
350 Chardén Avenue
Sulte 500, Tarre Chardén

MMM HEALTHCARE, iLC San luan, PR 009182137

Qrganization Address

o -).\‘
o
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ADDENDUM TO MEDICARE MANAGED CARE CONTRACT PURSUANT TO
SECTIONS 1860D~1 THROUGH 18600-43 OF THE SOCIAL SECURITY ACTFOR
THE OPERATION OF A VOLUNTARY MEDICARE PRESCRIPTION DRUG PLAN

The Centers for Medicare & Medicaid Services (hereinafter referred to as "CMS™) and MMM HEALTHCARE, LLC, a Medicare managed care argh

Security Act (herelnafter referred to as "the Act"} or a Medlcare cost plan to include this addendum under which MA-PD Sponsar shall operate a Valun{ary Medicare
Prescription Drug Plan pursuant to §§1860D-1 through 1860D-43 (with the exception of §§1860D-22(a) and 1860D-31}) of the Act.

This addendum is made pursvant to Subpart L of 42 CFR Part 417 (in the case of cost plan spansars offering a Part I beneflt) and Subpart K of 42 CFR Part 422 (in
the case of an MA-PD Sponsor offering a Part C plan).

NOTE: For purpases of thls addendum, unless otherwise neted, reference to an "MA-PD Sponsor" ar "MA-PD Plan" Is deemed to indude a cost plan spansorcra MA
private fae-for-service contractor offering a Part D benefit.

Article I
Voluntary Medicare Prescription Drug Plan

A. MA-PD Sponsor agrees to operate ane or mare Medicare Valuntary Prescription Drug Plans as described In its appllcatlon and related materials submitted to CMS
far Medlcare approval, incduding but not limited to all the attestations contained therein and all supplemental guidance, and in comgllance with the praovisions of this
addendum, which incorparates In Its entlrety the Soficitation far Applications for Medicare Frescription Drug Plan 2020 Contracts, released on Janvary 9, 2019 (hereinafter
cellectively referred to as "the addendum®™). MA-PD Sponsar also agrees to operate in accordance with the regulations at 42 CFR Part 423 {with the exception of
Subparts Q, R, and §), §§1860D-1 through 1860D-43 {with the exception of §§1B60D-22{a) and 1B60D-31) of the Act, and the applicable sollcitatlon identified
above, as well as all other applicable Federal statutes, regulatiens, and polictes. This addendum is deemed to (hcotporate any changes that are required by statute
to be implemented during the term of this contract and any regulatlons or policies implementing or interpreting such statutory or regulatory provisions.

B. CMS agrees to perform its obligations to MA-PD Sponsor consistent with the reguiations at 42 CFR Part423 (with the exception of Subparnts Q, R, and S), §§1860D-
1 thraugh 1860D-43 (with the exception of §§1860D-22(a) and 1860D-31) of the Act, and the applicable solicitation, as well as all other applicable Federsl statutes,
regulations, and policles,

C. CMS agrees that it will not implement, ather than at the beginning of 2 calendar year, regulations under 42 CFR Part 423 that Impose new, significant regulatary
requirements on MA-PD Sponsar. This provislon does naot apply to new requirements mandated by statute.

D. 1If MA-PD Sponsor had an MA-PD Addendum with CMS For Contract Year 2019 under the cantract ID number deslgnated abave, this document Is consldered a
renewal of the existing addendum. While the terms of this document supersede the terms of the 2019 addendum, the partles* execution of this centract does not
extinguish or interrupt any pending obligations or actions that may have arlsen vnder the 2019 or prior year addendums.

E. This addendum is In no way Intended to supersede ar modify 42 CFR, Parts 417, 422 or 423. Fallure to reference a regulatary requirement In this addendum
does not affect the applicability of such requirements to MA-PD Sponsor and CMS.

Article 11
Functions to be Performed by MA-PD Sponsar
A. ENROLLMENT

1. MA-PD Sponser agrees to enroll in its MA-PD plan anly Part D-eligible beneficlaries as they are defined in 42 CFR §423.30(a) and who have elected ta enrcll in
MA-PD Sponsor's Part C or §1876 benefit.

2, If MA-PD Sponsoris a cost plan sponsor, MA-PD Sponsor acknowledges that its §1876 plan enrollees are not required to elect enrollment in its Part D plan.

B. PRESCRIPTION DRUG BENEFIT

1. MA-PD Sponsor agtees to provide the requlred prescription drug coverage as defined under 42 CFR §423.100 and, to the extent applicable, supplemental
henefits as deflned in 42 CFR §423.100 and in accordance with Subpart € of 42 CFR Part 423. MA-PD Sponser also agrees to provide Part D benefits 2s described in
MA-PD Sponsor's Part D bid(s) approved each year by CMS (and in the Attestation of Benefit Plan and Price, attached hereto).

2. MA-PD Sponsor agrees to calculate and collect beneflaary Part D premiums in accordance with 42 CFR §§423.286 and 423.293,

3, If MA-PD Spansor Is a cost plan sponsor, it acknowledges that its Part D benefit is offered as an optional supplemantal service in accordance with 42 CFR
§417.440(b)(2)(1}.

4, MA-PD Sponsar agrees 1o maintain adminlstretlve and management capabillties sufficlent fer the organization to organize, Implement, and cantrol the
finandal, communicatlan, beneflt administratlan, and quality assurance activities related to the dellvery of Part D services as required by 42 CFR §423.505(b)(25).

5. MA-PD Spansor agrees to pravide applicable beneficiaries applitable discaunts on applicable drugs In accordance with the reguirements of 42 CFR Part 423
Subpart W.

C. DISSEMINATICN OF PLAN INFORMATION
1. MA-PD Sponsor agrees to provide the information required in 42 CFR §423,48,
2. MA-PD Spansor acknowedges that CMS releases to the public the Following data, conslstent with 42 CFR Part 423, Subpart K:
(a) summary reconciled Part D payment data after the recanclliatiecn of Part D payments, as provided in _42 CFR B423.505(0)(1);
(b) Part D Medical Loss Ratio data for the contract year, as described at 42 CFR §423,2490,

3. MA-PD Spahsor agrees to disdose information related to Part D benefits to beneficiaries in the manner and the form specified by CMS under 42 CFR
§5423.128 and 423 Subpart V, consistent with the guidance provided In the Medicare Communication and Marketing Guidellnes.

D. QUALITY ASSURANCE/UTILIZATION MANAGEMENT

1, MA-PD Sponsor agrees to operate quality assurance, drug utilization management, and medication therapy management programs, and to suppart electronic
prescribing in accordance with Subpart D of 42 CFR Part 423.

2. MA-PD Sponsor agrees to address complaints recelved by CMS against the Part D sponsor as required in 42 CFR §423.505(b)(22) by:
(a) Addressing and resolving complaints in the CMS complaint tracking system; and
(b) Displaying a link to the electronic complaint form on the Medicare.gov Intemet Web site on the Part D plan's maln Web page.

3. MA-FD Sponﬁorégrees to malntaln a Part D summary plan rating score of at least 3 stars as required by 42 CFR §423.505(b){26).

X 4, MA-PD Sponsor agrees to pass an essential operations test prior to the start of the benefit year. This provislan ohly applles to new sponsors that have nok
previously entered into a Part D contract with CMS and neither it, nor another subsldiary of the applicant's parent organization, is offering Part D benefits during the
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C. CMS LICENSE FCR USE OF PLAN FORMULARY

MA-PD Sponsor agrees to submit to CMS each plan's formulary informatian, including any changes to its formularies, and hereby grants to the Government, and any
person or entlty who might receive the formulary from the Government, a nan-exclusive license to use all or any portion of the formulary for any purpose related to
the administratlen of the Part D program, including without limitatioh publicly distributing, displaying, publishing or reconfiguration of the infarmation in any
medium, lncluding www.medicare.gov, and by any electranic, print or other means of distribution.

Article IV
HIPAA Provislons

A, MA-PD Sponsor agrees to comply with the confidentiality and enrollee record accuracy requlrements specified in 42 CFR §423,136.

B. MA-PD Sponsar agrees to enter Into a business associate agreement with the entity with which CMS has contracted to track Medicare beneficiaries’ true out-of-
pocket casts.

Article v
Addendum Term and Renewal

A, TERM OF ADDENDUM

This addendum is effective frem the date of CMS' authonzed representativa's signature through December 31, 2020, This addendum shall be renewable for
succassive one-year periods thereafter according to 42 CFR §423.506.

B. QUALIFICATION TO RENEW ADDENDUM

1, In accordance with 42 CFR §423.507, MA-PD Sponsor will he determinad qualified o renew this addendum annually only If MA-PD Spansar has not provided
CMS with a notice of intention not to renew in accordance with Article VII of this addendum.

2. Althaugh MA-PD Sponsar may be determined qualifiad to renew its addendum under this Artide, if MA-PD Sponsor and CMS cannot reach agreement on the
Part D bid under Subpart F of 42 CFR Part 423, no renewal takes place, and the Failure to reach agreement is not subject to the appeals provisions in Subpart N of
42 CFR Parts 422 ar 423, (Refer ta Article X for consequences of non-renewal an the Part C contract and the ability to enter Inte a Part C contract.)

Artlcle VI
Nanrenewal of Addendum by MA-PD Sponsor

A. MA-PD Sponsor may non-renew this addendum in accordance with 42 CFR 423.507(a).

B. If MA-PD Sponsor ﬁ‘on'-reneus this addendum under this Article, CMS cannot enter into a Part D addaendum with the organization or with 2n organizaticn whase
covered persens, as defined In 42.CFR §423.507(a}(4), also served as covered persons for the nonrenewing spensor for 2 years unless there are special
drcumstances that wamrant speclal consideratlon, as determined by CMS.

Article VII
Modification ar Termination of Addendum by Mutual Cansent
This addendum may be modifled or;terrninated at any time by written mutual consent In accordance with 42 CFR 423.508. {Refer ta Article X for consequences of
nan-renewal on the Part C contract and the ahility to enter into a Part C contract.)

Article VIII
Terminatlon of Addendum by CMS

CMS may terminate this addendum in accordance with 42 CFR 423,509, (Refer to Artide X for consequences af non-renewal an the Part C contract and the ability to
eater Into a Part C contract.}

Artlcla IX
Termination of Addendum by MA-PD Sponsor

A- MA-PD Sponscr may terminate this addendum anly In accordance with 42 CFR 423.510.

B. CMS will not enter into a Part D addendum with an MA-PD Sponsar that has terminated its addendum or with an organization whose covered persons, as defined
in 42 CFR §5423.508(f), also served as covered persons for the terminating sponsor within the preceding 2 years unless there are circumstances that warrant special

consideration, as determinad by CMS.

C. If the addendum is terminated under sectlan A of this Article, MA-FD Sponsar must ensure the timely transfer of any data or files. (Refar to Artide X far
consequences of non-renewal on the Part C contract and the ability to enter into & Part C contract.}
Article X
Relationship between Addendum and Part C Contract or 1876 Cost Contract

A. MA-PD Sponsor acknowledges that, If It is a Medicare Part C contractor, the termination or nonrenewal of this addendum by either party may require CMS to
terminate ar pen-renew the Sponsor's Part C contract in the event that such non-renewal ar termination prevents MA-PD Spansor from meeling the requirements of
42 CFR §422,4(c), In which case the Sponsor must provide the notices specifled In this contract, as well as the natices specified under Subpart K of 42 CFR Part 422,
MA-PD Sponsor also acknowledges that Article IX.B. of this addendum may prevant the sponsor framn enkering Into a Part C contract for two years following an
addendum termination or non-renewal whare such non-renewal ar termination prevents MA-PD Spansor from meeting the requlrements of 42 CFR §422,4(c).

B. The termlnatlun af this addendum by elther party shall not by [tself, relieve the parties from their obligations under the Fart C or cost plan contracts to which this
document is an addendum,

C. In the event that MA-FD Sponsor's Part C or cost plan contract (as applicable) is terminated or nonrenewed by either party, the provislons of this addendum shall
also termlnate. In such an event, MA-PD Sponsor and CMS shall provide notice to enroliees and the public as described In thls contract as well as 4

Subpart K or 42 CFR Part 417, 5uhpart K, as applicable,

Article XI
Intermediate Sanctions

Consistent with Subpart @ of 42 CFR Part 423, MA-PD Sponsor shall be subject to sanctions and dvil meney penalties.

Article XII
Severability

H4004
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Medicare Advantage Attestation of Beneflt Plan
MMM HEALTHCARE, LLC
H4004
Date: 0B/21/201%
1 attest that I have examined the Plan Benefit Packages (PBPs) identified below and that the benefits identified in the PBPs are those that the above-stated

organlzation will make available to eliglble beneficianes In the approved service area during program year 2020, T further attest that we have raviewed the bid
pricing tools (BPTs) with the certifying actuary and have determined them ta be consistent with the PBPs being attested to here.

I attest that I have examined the emplayer/union-only group waiver ("800 series®) PBPs identifled below and that these PBPs are thase that the abave-stated
organizatian will make available only to eligible employer/union-spansored group plan benefidaries in the approved service area during program year 2020, 1
further attest we have reviewed any MA bld pricing tools (BPTs) associated with these PEPs (no Part D bids are required for 2020 "800 series” PBPs) with the
certifying actuary and have determined them to be consistent with any MA PBPs belng 2ttested to here,

1 further attest that these benefits will be offered in accordancze with all applicable Medicare program authotizing statutes and regulations and program guidance that
CMS has issued to date and will issue during the remainder of 2019 and 2020, including but not limited to, the 2020 Call Letter, the 2020 Solicitations for New
Contract Applicants, the Medlcare Prescription Drug Benefit Manual, the Madicare Managed Care Manual, and the CMS memoranda Issued through the Health Plan

Management System (HPMS).

0B/20/2019 01/0t/2020
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ORLANDO GONZALEZ 8/21/2019 11:45:31 AM

Cantracting Official Name Date

350 Charddn Avenua
Sulte 500, Torre Charddn

MMM HEALTHCARE, LLC San Juan, PR 009182137

Organizatian Adidress

HA4004
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SIGNATURE ATTESTATION

Contract ID: H4004
Contract Name: MMM HEALTHCARE, LLC

1 understand that by signing and dating this form, ] am acknowledging that 1 am an autharized representative of the above named arganization and thatI am the
centracting officfal associated with the user ID used to log on to the Health Plan Management System (HPMS) ta sign the 2020 Medicare contracting documents. [
also acknawledge that in accordance with the HPMS Rule of Behavior, sharing user IDs is strictly prohibited.

This document has been electranically signed by:

ORLANDO GCNZALEZ

Contracting Official Name

872172016 11:45:31 AM

Date

MMM HEALTHCARE, LLC

QOrganization

350 Charddn Avenue
Suite 500, Torre Chardén
San Juan, PR 009182137

Address ""n:-\,_‘
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1M




CONTRACT WITH ELIGIBLE MEDICARE ADVANTAGE (MA) ORGANIZATION
PURSUANT TO SECTIONS 1851 THROUGH 1859 OF THE SOCIAL SECURITY ACT
FOR THE OPERATION OF A MEDICARE ADVANTAGE COORDINATED CARE PLAN(S)

CONTRACT (H4003)
Between
Centers for Medlcare & Medicald Services (herelnafter referred to as CMS)

and

MMM HEALTHCARE, LLC
(herelnafter referred ta as the MA Organization)

- CMS and the MA 0rga'nlzait'|'on, an entity which has been determined to be an eligible Medicare Advantage Organization by the Administrator of the Centers for
Medicare & Medicaid Services under 42 CFR §422.503, agree to the following for the purpeses of §§ 1851 through 1859 of the Saclal Security Act (hereinafter referred

- to as the Act}: -~ | .

G .
(NOWg: Cltatlons Indicated in brackets are placed In the text of this contract to nate the regulatory authotrity for certain contract provisions. All references to Part 422
.are t0 42 CFR Part 422.) -

Article I
Term of Contract

The term of this cantract shall be from the date of signature by CMS' authorized representatlve through December 31, 2020, after which this conbract may be
renewed-for successive one-year periods in accordance with 42 CFR §422.505(c) and as discussed in Paragraph A of Article VII below. [422.505]

This contract governs the respective rights and obligations of the parties as of the effectlve date set forth above, and supersedes any pricr agreements between the
MA Organlzation and CMS as of such date. MA organizations offering Part D benefits also must execute an Addendum to the Medicare Managed Care Cantract
Pursuant to §§ 1860D-1 through 1850D-43 of the Saclal Security Act far the Qperation of a Voluntary Medlcare Prescriptian Drug Plan {(hereafter the "Part D
Addendum"), For MA Organizations offering MA-PD plans, the Part D Addendum gavems the rights and obligations of the parties relating to the provision of Part D
benefits, in accordance with its terms, as af fts effective date,

Article II
Coordinated Care Plan

A. The MA Organlzation agrees to operate one or more caordlnated care plans as defined in 42 CFR §422.4(a)(1}(i1}}, including at least ene MA-PD plan as required
under 42 CFR §422,4(c), as described In Its final Plan Benefit Package {PBP) bid submission (benefit and price bld) proposal as approved by CMS and as attested to
ih the Medicare Advantage Attestation of Benefit Plan and Price, and in compliance with the requirements of this contract and applicable Federal statutes,
regulatlons, and policles (e.g., palicies as described in the Call Letter, Medicare Managed Care Manual, efc.).

B. Except as provided in paragraph (C) af this Article, this contract Is deemed ta Incorporate any changes that are required by statute to be iImplemented during the
term of the contract and any regulations or policies implementing or interpreting such statutory provisions.

C. CMS will not implement, other than at the beginning of a calendar year, requirements under 42 CFR Part 422 that Impose a new signhlficant cost ar burden on MA
arganlzations ar plans, unless a different effective date Is required by statute, [422.521]

D. If the MA Organlzation had a contract with CMS for Contract Year 2019 under the contract 1D number designated above, this document is considered a renewal of

the existing contract. While the tlerms of this dacument supersede the terms of the 2019 contract, the parties' execution of this contract dees not extingulsh ar
interrupt any pending obligations or actions that may have arisen under the 2019 or prior year contracts,

E. This contract is in no way intended to supersede or modIfy 42 CFR, Part 422, Failure o reference a regulatory requirement in this contract does not affect tha
applicability of such requirements to the MA arganization and CMS.

Artlele ITI
Functions To Be Performed By Medicare Advantage Organization

A. PRCVISION OF BENEFITS

1. The MA Organization agrees to provide enrollees in each of its MA plans the basic benefits as required under 42 CFR §422.101 and, to the extent applicable,
supplemental benefits under 42 CFR 5422.102 and as established in the MA Crganization's final benefit and price bid proposal as appraved by CMS and listed in
the MA Organlzation Plan Attestatlon of Benefit Plan and Price, which Is attached to this contract, The MA Organlzation agrees to provide access to such benefits as

-required under subpart C in a manner consistent with professlonally recognized standards of health care and according to the access standards stated in 42 CFR

422,112,

2. The MA Organization agrees to pravide post-hespitzl extended care services, should an MA enrollee elect such coverage, thraugh a home skilled nursing
facility, as defined at 42 CFR §422,133(b}, according to the requirements of § 1852(1) of the Act and 42 CFR §422,133. [422, 133; 422.504(a}{3}]

B. ENROLLMENT REQUIREMENTS

1. The MA Organization agrees to accept new enroliments, make enroltments effective, process veluntary dlsenroliments, and limlt Involuntary disenrollments,
as provided In 42 CFR Part 422, Subpart B.

2. The MA Organization shall comply with the provisions of 42 CFR §422.130 conceming prohibitlans against discrimInation in beneficiary enrallment, ather than
in enrofling eligible beneficlaries in a CMS-approved special needs plan that exclusively enrolls special needs individuals as cansistent with 42 CFR §5422.2,

422.4(a)(1)(iv) and 422.52. [422.504(a)(2)}]
C. BENEFICIARY PROTECTIONS

1. The MA Organization agrees to comply with all requirements in 42 CFR Part 422, Subpart M gaverning coverage determinatians, grievances, and appeals,
[422,504(a)(7)]

2. The MA Organlzation agrees to comply with the confldentlality and enrollee record accuracy requirements In 42 CFR §422.118.

3. Beneficiary Financial Protections. The MA Organization agrees to comply with the following requirements:

(3.a} Each MA Organization must adapt 2nd malntaln arrangements satlsfactory to CMS to protect its enrcllees from Incurring liability for payment of any feas
that are the legel obligation of the MA Organization. To meet this requirement the MA Organization must—

(3.a.i) Ensure that all contractual or other written arrangements with providers prohibit the Organization's providers from halding any beneficiary enrollee
liable far payment of any fees that are the legal obligation of the MA Organization; and

ge for payment af any fees that are the leqal obllgation of the MA Grganization far services furnished by providers

(3.a.ii) Indemnify the beneflciary enral
ed into an agreement with the MA Qrganization, te provide services to the organization's beneficiary enrollees.

that do not contract, or that hav&hat othgrwseg

H4003
19




6/

£00FH

fo)ajdwoo pue Iqejas 51 (s1apacsd wouy panodal ey} Ajejmojed) wasAs ay] ojul pa.laqua uoueu.uo;m Iyl 1B ansug (ire's)
fweboud Juawaaocsdw Ajpenb s1 juawajdun o) Alessasau eep Ay sagelbajur pue sazAjeue ‘sPI|joD 1Y WIISAS UO)JRULIOJU] JjEaY B ulEuiR) (1"Ee'S)
:1snw uoneziuebrg gy 2yt {e'g)
1SWI)SAS UopeuLOojuf "5

[(@)zs51 'TzP] "uonenjeas ayj Jo SJNS3I SY] JO 5920UDS JO SIapaold pue sa3(|aJu? Wiojul 0} PUR SINAIAS
10 UO)BZ||IIN SIEN|EAS 0} SWSIUBYISW PAPUL PUB S3HAISS JO USIEZUOYINE PINUIUDD J0 [BIU] S0 S15onhas Buissaaard ul asnpeld [e31pa W O SPIRPURLS JUUND Pafu
jsnw sanpaoold pue sapjjod 2504} ‘MBI UCKEZINIIN 104 S|02030rd WATILM SIEN uopeziuebro YW 94l JI 'SOWH LB SB MB| 81R]1S Aapun pazjuebio Jo pasuami j0u S|

1eyl uoneziuebro ue Aq pa1ayo aue 3ewd (S0dd) suoneziuebio Japtaoid pausjard |00 VW pue {s0ddy) suoneziuebio 1apiaond panayaid [eusibal v Jod (2'F)

[{q@)zsT ZTy] "S5 Jo ubneZIN 13A0 puR
UDIIRZ|IIMUSPUN Y10q PP 0] SWSIUEYISW JP2JJ2 Ul IABY PUE SIDJAISS JO UOREZUOYINE PSNURUDI 10 |[eiU] 40§ s)sanbal bujssazodd u) 22))2eld |ESIpaW JO SPIRPURLS
1U3LNI 133|431 15NW §31npadoad pue sa1)0d PUR MBIAS] UOIRZI|IN 10) S|000J0ad UIJIM 35N 3SNW ue|d 2Jed PSYewIpIDDD Y Ue o) uoneziuebiQ Yy uy {e'p)

MIAIY UCHEZNRN "+

[{o)eor-ZEr
W TST'ZTH] "sonsuLpRIeyl [RUopeZiuefuo pue ‘sacueasub pue s|eadde ‘53314195 Jo AJNIQBIIBAR PUE D} 55970F HUIpNPDU| SBAJE [BIILI-U0U pUE [S3DAIDS JO
asn pue s1e3 Jo uoljd=osad 33)jo2ua 'aler Jo sSaUaANI=YJ3 GUIpNPUI ‘seale |EiUD SSIIPPE [|M Saunseaw asay( “(SOH) ABAINS S8WoIIN0 YJJeaq pue "AaAaIns {SdHvyD)
UO0IPRISIIES URl4 YJJBPH 40 IUSWSSaSsyY J2WNsuod (51g3H) 125 uoieulojul e1eq JsAojdwg pue ueyd Yyjeaq 24j apnjzul o] ‘sjuawnisul bupuodas pue uoppayoo
ElEp WIOJIUN 34 J[m PeIJU0D S|y} Jo w3y syl Bupnp SWo Ag paynbal saunseaw prepuels syl "SWD 0] 2ouewiouad sil (|aAs] uonezZiueblo 3yl je) podal pue
'SW D Aq paynbal sarnseaw piepuels bBuisn suejd ¥ s31 13pun 2oreuldopad ansesw |leys uoneziuebip vy 2yl (buinoday pue juswainsesy adueunoldad ‘g

(3)zS1°Z7H6 4D 7p 40 sjuswalinbal ay] yw azuepiodse ul weiboid Juswasaocidwr sued Jjuonp € AJuado pue dojaaap 0] soalbe uoneziuebig v 3yl 'z

*ZSTTTPE ¥AD TH pue v AUnoas
1e[205 243 J0 (2}ZGAT § Yiw =ouepacode v weabord Juswaaoadwy Apendb Buobuo ue ‘s19)y0 3 Jey] ueyd yoes 1o ‘ajeiado o) seaibe uoneziuefio v Yyl 'T

WYH20Yd INTWIAOYIWI ALITVND '3

[225 225 44D zv] (@)9T1E"ZTrE 4D
Z¥ 43pUn S| AQ apew sjuawhied 2y BUBULURa3ap U] PRIAPISU0d JoU e sHUIpjoyym |RpuBUY pue ‘sasnuoq 1o spuswied se yans ‘sasguaou) jEpuedld (')

P10 Aew 3 YyHuw Bupeys 3503 s|qemo]|e JoJ 1d30xa ‘||n) Ui Juawded se juawAed sy jdsooe 1snW JHDL Iy “Peiquos 8 Yons a2pun {q'p)
“SPIAIDE e uns 10y saapjaold 1eyjo sAed 3 Jeym 03 JUNOWE JejlwIs B JHDY ue Aed o] saaube uopezZiuebio ViY 3yl {e'y)
{oHb4) s12juad UI2oH gaent) All21apad yiwm s1usws iy 4

[(?)ozs 'tr] "susawded asoyy Dupjew Jo 150 Uy
pue sjurwAed panp 2y} Jo sjunowe ay) Pajyalr 0] ‘voljeziuebig v 2yl 01 pjed aq SSwraylo pinow JBY] sjunowe ayy ul uononpad sjerdordde dog (U1'Z)

pue !suapiamud 01 pavo swis syl Jo JuswAed pap aod (1'2°7)

-apiaoid Aew SO ‘ydesbeied siug jo (e){z) ydesberedgns
yJm IJuepio33e Ul sjusWARd axeW 0} pYjey sey uogeziuebig vy 94l 3ey) ‘Bupeay 104 Munyuoddo pue apou Bulalb aBe 'sawuLEEP SWD JI (7€)

[{q)ozs'zzt] “tapiaoid Jueas|=n ayj pue ucgezjuebiQ vy 241 y10q Aq o) pasibe pue pedojaaap
Sue yIyw JO SuuP] ) ‘uojsiaotd Juawded 1dwoid e ulejuo? 3snWw siaplactd 5] pue uopeziuebig Yl 2yl usawlaq sIuFwabe usw 4310 40 spejeo) (97E)

[{e)ozs zzH] -1sanbal 213 J0 31ep I WO SARP JRPUIED 09 Ul P2udp a0 pled 2q 15N siepiactd paPEIUoI-UCU Wel SwWIeR 13yo Iy (e g}
"y 23 Jo (2)(2)zraT pue (z)(2)918T §5 Yim azueplodde uy SAep pE UL pled jou 2ie jey) swiep ueap uo 1sausjul Aed 3snw uopleziuebig v 2yL (1'ez)

“1apjaodd ay] pue uonieziuebio 3y] uesvlaq jJuswaalbe uspguw ¢
J13pun paysiny 10U 21T JBY] SITATSS PAUIACI 104 SWIEP ale Aoy ) 31500 40 SARD Of Uiy ,Swiep uedp, Jo juedlad §5 Aed IJsnw vopeziuefg v aylL {(e'g)

i ‘QuaAed ydwold g

[{AXT)(B)PDS" zzp] 'uosnpald 3Y] Jo uonedlyjou paalalal Apealje aaey | Japiactd auy)
qumd ymyw je ‘pouad Aep-g9 siyj 18)je paquosaid Jo ‘passpio ‘paysiwng aue jeyy sbrup pue 'swaly ‘sanalas 1oy AJljigel| |BlpURUY PloY ||w Jepiaold Ayl (qQ )

pue {(AN(T)(B)roS cebs Y4D 2¥ 42d ueld Y] puR SWD UIANIIQ JPENUDD 3] JO Suua
ayy Ag paje|ndns se Aseyauaq ayy woy) JuewAed Gunsind waly pajqiyold aq M pue uejd ayj woyy JuswAed o) Iqibjja 2q 1abuo| ou | Japiaodd 3yl (e'y)

IZTT' TR WD TR Ul
paypads pouad Aep-gg 3y Jo uoendxa ayj Jalie Jeyy Guaels uorsiacid e sujejuod Juawa3albe Japraotd s,ue|d 2y} yeyy ;UNSUI 0] saube ueneziveblg YW @Y1 "7

[(9)(e)ras zzr]
*ZZF66 Y42 7 ul sjuswannbal 151 uaisnpaud pue ‘suepd saguasul uepisAyd UO sjlwy ‘suapiald 0 sjuawAed Bulwasoh sB|N1 ‘ualjedIHIUWBpUY
| '33ApE a3plACId W 30UBNBUEIU] O uonlIqiyosd Y] ‘SIUsWalnbar uoelnsue? pue uopedppied Japiaord ‘suawannbal uoeUIWLIS|PRUE
1150 Japiaoid Buipnpaul ‘g pedqng zgy Hed Y42 T Ul sjuswannbaa sepiaord ajqe|dde jje yim Ajdwos o] sealbe uoneziuebio vyl 24l ‘1

SNOTLDALQdd ¥3AIADUd "G

HEXB)#0S TZY] "SWD 01 J1qeidanie Juswabuewe 1310 Auy (A2 g)
10 'S0 o] 31gejdanae s3A1953] |BPUBUY {)2°E)

SWD 01 2jqezdaoae aouelnsuy ()0°¢)

Isjuawebueue |enpeszuo) {1°g)

—asn Aew uopeziuebig

[(z){B)¥os TTr] "afieydsip yo'aiep
sy} ybnoiyy ‘Aouaajosu) s,uoneziuebip Y 9yl J0 JUSAS DY} Ul 0 TSPIRUIWIR] SWD YWM PEIUOD S)| J1ep dy) uo pazjjendsay a1e oyw 5aajoaud fod (1'q'g) .
pue ‘apew uaaq saey sjuawded SKO Y ym 410) polad PeIU0S SY3 JO UORRINP Ay a0} 'SIJ[oauD (e 1od (T%E-)‘. i
. i \
-5]1§9USq PIED PJEIY FI|I0IU JO UORENUFIUGY 10y Ipaid Jsnw uenezuebip Yy 24l (q'g}

[(Al((r)(ﬁ)vos ZZI?] TTT'TLY PUe TTTE § °¥4D Th U pIgUoSap pue pauap se ‘ISt uoisnpald 3yl uo AJIUD JO [eNnplALpY) ﬁuuaeuum VK
ue Ag 22||04uU? Ay} 0) paquIsaud 40 ‘palapso ‘paysjuiny snp a0 ‘sway ‘sa0iAIes 10j Ajjligel] |ePURUY AUE ARY JOU S2DP 29|0iu? By3 1Yl 2unsug (Ne'E) .

[(I)(B)WS'zzv]



{5.a-Hi) Make all collected Information available to CMS. [422.152(r)(1)]

6. External Review: The MA Organization will comply with any requests by Quallty Improvement Organizations to review the MA Organ
connectlon with appeals of discharges from haspitals, skilled nursing facilities, comprehensive outpatlent rehabilitation facllities, and home4g

7. The MA Osganization agrees to address complaints recelved by CMS against the MA Organization by;
(7.a) Addrassing and resolving complaints in the CMS complaint tracking system; and

(7.b} Displaylng a link to the electronic complaint form on the MedIcare.gav Intemet Web site on the MA plan's main Web pege.[422.504({a)(15}]

F. COMPLIANCE PLAN
The MA Organlzation agrees to implement a compliance plan In accordance with the requirements of 42 CFR §422,503(b){4){vi). [422.503(h)(4){vi)]

G. COMPLIANCE DEEMED ON THE BASIS OF ACCREDITATION

CMS may deem the MA Crganization to have met the quality Improvement requirements of §1852(e) of the Act and 42 CFR §422.152, the confidentiality and
accuracy of enrallee records requirements of §1852(h) of the Act and 42 CFR §422,118, the anti-discrim Ination requirements of §1852(b) of the Act and 42 CFR
§422.110, the access to services raquirements of §1852(d) of the Act and 42 CFR §422,112, the advance directives requirements of §1852(i} of the Act and 42 CFR
§422.128, the provider participation requlrements of §1852(j) of the Act and 42 CFR Part 422, Subpart E, and the applicable requirements described In 42 CFR
§423.156, if the MA Organization is fully accredited (and periodically reaccredited} by a private, national accreditation arganization approved by CMS and the
accreditation organization used the standards appraved by CMS for the purposes of assessing the MA Organization's compliance with Medicare requirements. The
provisions of 42 CFR §422,156 shall govern the MA Organization's vse of deemed status to meet MA program requirements.

H. PROGRAM INTEGRITY ~

1. The MA Organlzatlon agrees to provide notice based on best knowledge, information, and belief to CMS of any integrity items related to payments from
gqovernmental entities, both federal and state, fer healthcare ar prescription drug services. These Items incude any Investigations, legal actlons or matters subject
to arhltration brought involving the MA Organizaklon (or MA Organization's firm If applicable) and Its subcontractors (excluding contracted netwark providers),
including any key management or executive staff, or any major shareholders (5% or more}, by a govemment agency (state or federal) on matters relating to
payments fram governmental entlties, bath federal and state, for healthcare and/or prescription drug services. In providing the notice, the sponsor shall keep the
government infarmed of when the integrity Item is fnitiated and when it Is closed. Notice should be provided of the details eancerning any resolution and monetary

payments as well as any settlement agreements or corporate integrity agreements,

2. The MA Organization agrees to provide natice based an best knawledge, information, and belief to CMS in the event the MA Organization or any of |ts
subcontractors is criminally convicied or has a civil judgment entered against it for fraudulent activities or is sanctioned under any Federal program invelving the
pravision of health care or prescription drug services.

1. MARKETING

1. The MA Organization may not distribrte any marketing materals, as defined in 42 CFR §422,2260 and in the Marketing Materials Guidellnes for Medlcare
Advantage-Prescription Drug Plans and Prescription Drug Plans (Medlcare Marketing Guidelnes), unless they have been filed with and not disapproved by CMS in
accardance with 42 CFR §422.2264. The file and use process set out at 42 CFR §422.2262 must be used, unlfess the MA organlzaton notifies CMS that it will not use

thls process.

2. CMS and the MA Organization shall agree upon language setting forth the henefits, exclusians and other language of the Plan. The MA Organizatlon bears
full respansibility for the accuracy of its marketing materials, CMS, in its sole discretion, may order the MA Organization to print and distribute the agreed upon
marketing materals, In a format appraved by CMS. The MA Organizatlon must disclase the Information to each enrollee elacting a plan as outlined in 42 CFR

§422.111.

3. The MA Organization agrees that any advertlsing materal, induding that labeled pramotional material, marketing materials, or supplemental literature, shall
be truthful and net misleading, Al marketing materials must Include the Centract number. All membership identification cards must include the Contract number on

the front of the card.

4. The MA Organization must comply with all.applicable statutes and regufatians, induding and without limitation § 1851(h) of the Act and 42 CER § 422.111, 42
CFR Part 422 Subpart V and 42 CFR Part 423 Suhpart V, consistent with guidance provided in the Medicare Communlcation and Marketing Guidelines. Fallure to
comply may result in sanctions as provided in 42 CFR Part 422 Subpart O.

Article IV
CMS Payment to MA Organization

A. The MA Organization agrees to develop its annual beneflt and price bid proposal and submit te CMS all required information on premlums, benefits, and cost
sharing, as required under 42 CFR Part 422 Suhpart F. [422.504(a){10)] .

B, METHODOLOGY
CMS agrees to pay the MA Organlzation under this contract in accordance with the provisions of § 1853 of the Act and 42 CFR Part 422 Subpart G. {423.504(a}

. ELECTRONIC HEALTH RECORDS INCENTIVE PROGRAM PAYMENTS .

The MA Organization agrees to ablde by the requirements In 42 CFR §§495.3200 et seq. and §1853(|} and (m) of the Act, Induding the fact that payment will be
made directly to MA-affiliated hospitals that are certified Medicare hospitals through the Medicare FFS hospital incentive payment pregram.

D, ATTESTATION OF PAYMENT DATA (Attachments A, B, and C).

As a condition for receiving 2 monthly payment under paragraph 8 of this article, and 42 CFR Part 422 Subpart G, the MA Organizatien agrees that its chief
executive officer (CEQ), chief financial afficer (CFO), or an individual delegated with the autharity ta sign an behzlf of one of these officers, and wha reports directty
to such officer, must request payment under the contract an the farms attached hereto as Attachment A (enrollment aktestation) and Attachment B {rrsk adjustment
date) which attest to fhased on best knowledge, information and belief, as of the date specified on the attestation form) the accuracy, completeness, and truthfulness of the
data Wenlifled on these attachments. The Medicare Advantage Plan Attestation of Benefit Plan and PHce must be signed and attached to the executed version of
thls contract.

(NOTE: The forms included as attachments to this contract are for reference only, CMS will provide Instructions for the com pletion and submission of the forms
in separate documents. MA Organlzations should not take any actlon on the forms until appropriate CMS instructions become available,)

1. Attachment A requires thalt the CEQ, CFO, or an individual delegated with the authority to slgn on behalf of one of these officers, and who repaorts directly to
such afficer, must attast based on best knowledge, Infarmation, and belief that each enrollee far whom the MA Organization is requesting payment Is validly
enrolled, or was validly enrolled during the pericd for which payment Is requested, In an MA plan offered by the MA Organlzaticn. The MA Organization shafl submit
completed enraliment attestation forms to CMS, or Its contractor, on a monthly basls.

2. Attachment B requires that the CEQ, CFO, or an Individual delegated with the authonty to sign on behalf of ane of these afflcers, and wha reparts directly ta
such offlcer, must attest to (based on best knowledge, information and bellef, as of the date specified on the attestation form) that the sk adjustment data it submlts to
CMS under 42 CFR §422,310 are accurate, complete, and trathful. The MA Organization shall make annual atestations to this effect far risk adjustment data on
Attachment B and according to a schedule to be published by CMS. If such risk adjustment data are generated by a related entity, contractor, or subcantractor of an
MA Qrganizatlon, sich entity, contractor, or subcontractor must zlsaattest to (based on best knowledge, inforrnation, and belief, as of the date specified on the attesiation
form) the acouracy, oompleteness&:nd truthfulress of the data, [422.504(1)]
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{1.b) Include at least records of the following:
{1.,b,l) Ownership and operatlon of the MA Organlzation’s finandal, medical, and other record keeping systems.
{1.b.ii} !%inanclal statements for the current contract period and ten prior periods.
(1.b.I) Federal Incame tax ar Informatlanal retums for the current contract period and ten prior perods.
(1.b.iv} Asset ar:q.uisition, lease, sale, or other action.

“(1.b.v) Agreements, contracts (Including, but not limited to, with related or unrelated prascription drug benefit managers) and subeantraets,

H : (1.b.vi) Franchise, marketing, and management agreements.
{3.b.vll) Schedy:lg's of cherges far the MA Organlzation's fee-far-service patients.
o . (1.h.viii) Matt.‘ei's p'ertalning to costs of operations.
! (]:.b.!)lt) 'Amount.s of income received, by source and payment.
(L.8.%) Cash flow statements.
(1.b.xi) Any financial reports filed with other Federal programs or State authoritias.[422,504(d)]
2, Access to facilities and records. The MA Organization agrees to the following:
(2.a) The Department of Health and Herman Services (HHS), the Comptraller General, or thelr deslgnee may evaluate, through inspectio
(2.a.) The guality, appropriateness, and timeliness of services fumished to Medicare enrallees under the contract;

{2.a.ii) Compliance with CMS requirements for maintaining the privacy and security of protected health Information and other personally identifiable
information of Medicare enrallees; ’

{2.a.lil) The facllitles of the MA Organization; and
(2.a.iv} The enrallment and disenrciment records for the current contract perod and ten prior periads.,

{2.b) HHS, the Comptroller General, or their deslgnees may audit, evaluate, or inspect any bosks, cantracts, medlcal records, documents, papers, patlent
care documentation, and other records of the MA Organization, related entlty, cankractor, subcontractor, or its transferee that pertain ko any aspect of services
performed, reconclllation af benefit llabllities, and determInation of amounts payable under the contract, or as the Secretary may deem necessary to enforce the
contract.

(2.c) The MA Organization agrees to make available, far the purposes specified in paragraph A of this Article, Its premises, physical fadlities and equipment,
recards relating to its Medicare enrollees, and any additional relevant information that CMS may require.

(2.6} HHS, the Comptroller General, or thelr designee's right to inspect, evaluate, and audlt extends through 10 years from the final date of the contract
period or completion of audit, whichever Is later unless-

(2.d.1} CMS determines there Is a spedial nead to retaln a particular record or group of records for a longer period and notifies the MA Organizabion at
least 30 days befere the narmal disposition date;

(2.d.ii} There has been a termination, dispute, ot fraud or similar fault by the MA Organlzatian, In which case the retention may be extended to 10 years
from the date of any resulting final rasolution of the terminatian, dispute, or fraud or simllar fault; or

(2.d.1H) HHS, the Comptraller General, or thelr deslgnee determines that there is a reasonable possibility of fraud, in which case they may inspect,
evaluate, and audit the MA Organlzation at any time, [422,504(e}]

B. REPORTING REQUIREMENTS

1., The MA Organtzation shall have an effectlve pracedure to develop, camplle, evaluate, and repart to CMS, o its enrollees, and to the general publlg, at the
times and in the manner that CMS requires, and while safeguarding the confidentiality of the doctor patient relatlonship, statistics and other information as
described in the remainder of this paragraph. [422.516(a)}]

2. The MA Organlzation agrees to submit to CMS certified financlal information that must include the following:
{2.2) Such information as CMS may require demonstrating that the arganlzation has a fiscally sound operatien, including:
(2.a.l}) The cost of its operatians;

(2.a.il) A descriptlon, szbmttted to CMS annually and within 120 days of the end of the fiscal year, of significant business transactions (as defined In 42
CFR §422.500) between the MA Organization and & party in interest showing that the costs of the transactions listed In subpatagraph (2){a)(v) of this paragraph do
not exceed the costs that would be incurred if these transactions were with someone who is not a party In Interest; or

(2.a.ll} If they da exceed, a justification that the higher costs are consistent with prudent management and fiscal ssundness requirements.
(2.a.iv) A combined financial statement for the MA Organization and a party In Interest If elther of the following congitions is met:
(2.a.lv.aa) Thirty five percent or mare of the costs of operation of the MA Organization go to a party in interest.
(2.2.iv.bbh) Thirty flve parcent or more of the revenue of a party in interest Is from the MA Organizatlon. [422.516(b)]
{2.a.v) Requlrements for comblned finandal statements.

{2.a,v.aa) The combined flnancial statements required by this subparagraph must display in separate columns the financial informatian for the MA
Organization and each of the parties in inkerest.

{2.a.v.bb) Inter-entity transactions must be eliminated in the consolidated column.

(2.a.v.cc) The statements must have been examlined by an independent auditor in accordance with generally accepted accounting principles and muost
indude appropriate opinlans and notes,

(2.a.v.dd) Upon written request from the MA Organization showing good cause, CMS may waive the requirement that the arganization's combined
financial statement include the financial information required in thls subparagraph with respect to a particular entity. [422.516(c}]

(2.a.vi) A description of any loans or other special financial anangements the MA Organization makes with contractors, subcontractors, and related
entities. [422,.516(e)]

(2.b) Such information as CMS may require pertaining to the disclosure of ownership and control of the MA Organization, [422.504(F)]
(2.c) Patterns of vtillzatlan of the MA Organization’s services. [422.516(a)(2)]

3. The MA Organization agrees to participate in surveys required by CMS and to submit te CMS all informatlon that is necessary for CMS to administer and

TR, T,
o7

1 3
HA003

5/9




I
6/9 | ﬁz.

e 19

t00FH

i i

Jo ssa|piefial Ajdde Aew uoniqiyoxd 51yl "SI AQ PaujuMalap se ‘UoRRIAPISUCe [BPadS JURIIem ey} SSDUEISUJ@Z;}!DQ%EJé%Bq] SSIjun sieaA 7 10j uoneziuebig
VYW Dumauai-uou ayy 1o) suosiad paianoo se pamas osje ‘($3(e}905 ZZFS ¥4D 7+ 18 pauyap se ‘suosied paisasd asoyn uoneZRTeBIO Aue Ywm 1o uojezuebig ay)
woly umsuedxa eale 30AUIS B 10 NENUE MBU 210y uoiiedfjdde ue Auap AW SWD ‘ydeiBeiedqns s[4} JAPUN PENUMD B MaUD) JouU SI0p uopezivebig Vi A4 I ¢

pue ‘ydeiBesed 5101 yo {13(9)T yde:briedqns yiw eduepiodde Ul J|qnd Byl pue SII[OIUA aLeAPal S]] SayRou uaeziuebig v 2yl (g°g)
pue {welboid =ueDipay Ul JO UCIES|UIIpE 3Y) J93)1e AjSAlebau JoU S0P USHBUIULIR) JPRIUOD 3yl (e'g)

—J1 Su)pRap 220U |emaual-uou [enuue a|qedljdde 2y} 3]je PRGNS 51 310U |EBMAUSILOU B uayw 05 Z7+E ¥4D Z¥ o1 uensind penjued
3yl MEUIWIR] 0] JUBSUD ApemnWw AR SWD ‘905'ZZHE W4D ZF Ul 2W|Peap ay) J9)E IDRAUOD SI1 40 N} 3yl pud o] 3sanbal € S)wWAqns uopeziueblo S I 'E

*aouenssi 0] soud [eaoudde S IA19329 35NW pue suejd Grup vodussaid pue auedpapy |eulbpo
pue ‘sunpdo deSipal 'suejd ¢d-v| ‘sued v 2aewsne BUipnu) BRIE M35 U] YLM S301A195 Slepal Gujuielqe 4oy s|gejiene SaAlRWII|E |J@ |0 uojduasap
UAPpM 2 IPNP U ISAW 00U SIY| SAID2M32 S| [BMAUILOU Y] D[y uo I1EP Y] au0jaq sAEp Jepualed O 1523 18 “)|EW AQ 23)|04ul 2epIW e (q'7)

905"2ZbS W42 Z+ 03 juensind ‘pua pjnom PEsUD Iyl YYM U] JERA BY] Jo Bun[ Ul ARpUOW 1sily 2] Aq ‘Bupmm Ul 'S {e°7)
—AJl10U 1SAW J| ‘Penuod S)fmIual 03 puIui Jou saop uoneziuebig yw Yl 41 'T

'Yydeubeiedgns sy Ul ypoy 395 os fujop Joj 53l 3W) 3Y] 5399W 3] paplacid ‘uO5EY
Aue 1o PERUOY Y] JO WII] FY] JO PUI BY] JO SR SWD YIWM PDEAUDI S] MBUBT 0] 10U 12312 ARl UoneZIURBIO YW JY] '905°TTHE M4D TH Yln Souepiade Ul 1

LIVHINDD 40 1Y MINIHNCN '8
‘|emaus) e sazuoyine 3y 1ey] vopeziuebiQo YW Ul SUUoJUl SWO "E
[{P)sSos"zTt] pu= {1 Medqns ‘Zzy Hed H4D T 43PUN PiIq 9Y3 U0 JUSWAIER YIBal UDNEZIUEBRID YW 241 PUR SWD '
[{2)s08 zZ#] ‘Maual o} J0u UORUBIUIL JO DNOK B YW SKWD Paplacid Jou sey uoneziuebl( v ayL ‘1
-l Ajuo Alenuue s[qemeusd s PRAUOD S|yl "pepad P e [RIIY 2U) Duwo|jo) *Sps zzbE 4D Tk YIM Puepioioe uf
LIVUINCD 40 TYMINTY Y

19813U0) YH By} Jo [emauay
IIA SPIUY

{{(B)915'2zF] 'SWD Aq padojsaap suoneayrads iw souepioone u Aliqeaedwod pue 'ssauayajdwod ‘Apliea ‘Aplgel|ad
191 JUIuI1Sp 0] HENE JUdpuadapu) AlieaA e o] (e)o1s ZZy¥S 44D T U) JUENSInd papa|jod uoleulro)u; Pafqns Jsnw ) ey so=sbe uoneziuebig YW YL 6

"D6¥Z EZFE ¥4D T 18 PIYIISAp Se “JedA PEu Y] 104
ejep oney sso07 |eNpay q Hed ‘siosuods uejd g Hed 10) 'PuR 'DEFT ZZRE YD TF 1B PROIDSIP SE EaA DEIU0T U] 10) BIRP DIRY SSO JEpaW O Med (9°8)

i2ez ez by 44D 7 18 paquasap se ‘ssaooad Guippiq |enuue ayy Budnp paaywaqns eyep Bupud pig wyw (q'e)

H1}(0)S05°EZPE 4D TP
pue (T)(U}$05 2Zr5 4D Zb W papinoud se ‘sjuawded ¢ Ueq PUE D Hed JO UDIRIIDUDIAI BY] Ja})e elep JuswAed g Hed pue D ued pajpucoal Alewwns (e'g)
. 1) Hedqns
'ETh Med 4D T pue  wedqns ‘zzr Mg ¥4D Z¥ YIM 1UDIS|SUD "elep Bumojjoy 3yl agnd 2y) o] S95E42) SIWD eyl saBpamounse uorziueblo YW YL ‘g
[{8)(e)¥Ds5°TZ¥]
"'SWO 03 B1Ep JUaUNsN[pe ysu Bumywgns 104 OTE ZEFE Y40 T+ Ul SiUaWaNbal ay) Uw Ajduios o) samabe uopeziueblg VW AYL “B1ep JUSUNSHpY A5y "L
[(qQ)¥os-zzy] "Alled[u01133]8 SWD Yim 2edunwwod o} Ajredes ay] aney 1snw uopeziuebiQ vy UL "UOHE3IUAW WG JUoIPR) "9

[(P)9TS"ZZH] "wSIHI W pouyep s| JojeasiuIwpe,
wus) sY] se Jojedsiujwpe ueid ay] 0140 ‘I9ubisap sJoAo|d WS By] 40 JRA0|dwD I} 0} woFRLUGU] DY) YSiwny 1snw uonezjuebro v 24l (q'S)

“(¥SIW3) PL6T J0 DY

Aun2ag 210Ul JUaWRIaY asAoldw3 ay) 1apun {uoneziveblg vy 2y] 0) Padsa yyMm) suoleElqo auNsoPsIp pue Gupodas sy Iy Ny 93 spaau ueld Iy UoH RO
Y3 ‘1s2nbal uodn ‘ysiwng 1snw uspeziueblg yiW 2yl ‘sEubayyo St ) UeleziueBig iy ve sapnpul jeyy veid s)jausq uieay saaA0idwa Aue Jod (B75)

— Y¥SI[¥3 JAapun ainsopsip pue Buiuoday 'g

[{e)oszIr] 915 2745 ¥4D Zk J2pun pasjnbal Vo3eULIGU] INSOPSIP |BPURLY 3U] 1SINDAI '5,29(|01UD U UOdD 'pue $9 2245 H4D Zb
13pun sjuawannbai jruopeUUOUl [|B ‘UE]d YW ue P33 03 3|quble [enpinipu] Aue 0] ‘isanbad vodn PUB 523||01u® 531 0] ap|acad 0] Sooube uoyeziuEbIQ YW YL

{{(Z)(N¥os5'TZY] *wWeiboid sueaipajy ay) JO UCIIEN|EAS JO UOIIRISIUIWPE JY) 20y SWD A AleSs309U pawsap uonewlojul 43y1o Auy (X p'g)
{uopjezivebio Bunipaoe
Jo GujArHan taylo Aue Jo ‘saipoq Aoje|nbad J5110 'SI1EIS AQ SUONRE Je[|W|s J19Yju o ‘sBuipuy ‘swamal ‘suoiae [rulo) [[e Bupie0ad UoIBULMDJU] (x1"pE)
fuofisedsip J13y] pue s|esdde Arejyysuag jnoqe uojeUojul (A P E) o "
’ ‘a1enpoy ’
leuep|pes pue sueld yiy Guowe s3104yp pouuoyul ue BulyewWw W SDURPYDUDQ ISISSE 0} BRSSPI 34 D] S AQ paujuuaap uonzuLoUL IAYI0 {unp gl
pue !SKD AQ pavjuudlap se ‘ped siy} 4o sjrawannbas yiw uejd 243 jo 3puedwos Bujpiebal prodor Jusosl dyL (AP E)
ISWO AQ paunbay S3INSEIW SYUBWIONSd 13YI0 pue SIWONNO yijesy uc uo_qeu.uo;'ul (A'E'E) .
Isomne9s s,uepd 3 jo Angejdsdaoe pue ‘Ajuqissame ‘A:'m!qeu_e.'\e 2yl (Arprg)-
fsayales uepd Jo voezinn jo swepned syl (np-g)
fuoipelsiies 99)|0rus B pPal UD uoijeuuoju] (!!-p"g)
fsieah 7 snojwaud ay) 10) ueld syy yfinoly) spysuaq saraaa 03 Bugd9|a S23(|01UD 31EIIP3 10y 53181 Juaw|jaiuasiq {("p ) N
— Bujpnjpu} uepd Yy Japun s]yauaq SyYj Joj SI0IEIJPY) Dueunopad pue Ajenb uepd (p'E;-)
tueyd yoes go Ajpedes quawolus ay) pue ueld yIes Jo ‘Aue J| ‘Eale UOIBAURUOD pue eose 2wdas syt (9-¢)
ruerd ayj Joy ‘Aue 1 fwinjwaid Alepyauaq jeluswajddns Ajyluow vy pue wnpwasd Alepyauagq :wseq Alyiuow v ayl (q'g)

‘uejd YW 241 JSpun paisacd sjyauRq 3yl (B'g)

103 PRIWI| 10U 5] INQ FSAPNIU| W0 e UL Opu| S|y ] "S3NAIIS
S4epaW Dulujelqe Ul 220yl 95PIAXA 0] SIUEPYIUIG IAFIIES0I] PUR JUBLND Jo) S5a00id v eyeljpoey pue ys|geIsa Ajsnoauelniuls o] pue weibald ay] a1enjeAs



the product type, contract type, or service area of the previous contract, [422.506(a) & 422.508(c)]

Article VIII
Modification or Termination af the Contract

A, MODIFICATION OR TERMIMATION OF CONTRACT BY MUTUAL CONSENT
1. This contract may be modified or terminated at any time by wHtten mutual consent,

(1.a} If the contract is modified by written mutual cansent, the MA Organization must notify its Medicare enrollees of any changes that CMS determines are
appropriate for natification within time frames specified by CMS. [422.508({a}(2)]

(1.b) If the contract is terminated by written mutual consent, except as provided in subparagraph 2 of this paragraph, the MA Organtzation must provide
notice to its Medicare enrollees and the general public as provided In paragraph B, subparagraph 2(b) of this Article. [422.508(a)(1}]

2, If this contract Is terminated by written mutual consent and replaced the day following such termination by a new MA contract, the MA Organizatlon is not
requlred to provide the notice specified in paragraph B of this Article.[422.508(b}]

3. As a condltlan of the consent te a8 mutual termination, CMS Wil require as a provislon of the termination agreement language prohiblting the MA organization
from applying for new contracts or service area expansions for a petiod of 2 years, absent clrcumstances warranting special conslderation. This prohlbltlon may apply
regardless of the product type, contract type, ar service area of the previous cantract, [422.508(c)])

B. TERMINATION OF THE CONTRACT BY CMS OR THE MA ORGANIZATION
1. Terminatlon by CMS.
(1.a) CMS may at any time lerminate a contract If CMS determines that the MA Organization meets any of the fallowing: [42 CFR §422.510(a)(1}-(3)]
{l.a.t) has fafled substantially to carry out the tarms of its contract with CMS,
{1.a.ii) is carrylng out its contract in a manner that is inconsistent with the efficient and effective implementation of 42 CFR Part 422.
(1.'a'.|ii) na longer substantlally meets the applicable condltfiens of 42CFR Part 422.

(1.b) CMS may make a determination under paragraph B{1)(a)(i), (I}, or (lii) of this Article If the MA Organlzation has had one or more of the conditions
-+ Misted in 42 CFR §422,510(a)(4) accur.

. " (L.c) Notice. If CMS decides to terminate a contract ; It will glve notice of the termination as follows: [42 CFR §422.510(0)(1}]
(l.c.ij CMS will notify the MA Crganlzation in witing at least 45 calendar days before the intended date of the termination.

{1.c.ii) The MA brganlzatlon will notify its Medicare enrollees of the termination by mail at teast 30 calendar days befare the effective date of the
termination, 7

(1.c.‘“)i‘|‘he MA Organization will notify the general public of the termination at least 30 calendar days before the effective date of the termination by
releasing a press statement to news media serving the affected community or county and posting the press statement praminently on the organization’s Web site.

. (lL.cv) In the event that CMS Issues a termination notice Lo an MA Organization on or before August 1 with an effectlve date of the following December
31, the MA Organization must issue notlflcation ta its Medicare enrollees at least 90 days prior ta the effective date of termination.

(1.d) Expedited termination of contract by CMS, [42 CFR §422.510(b)(2)]

{1.d.i) For terminations based on violations prescribed In 42 CFR §422.510{a)(4}(1} or if CMS determines that a defay In termination wauld pose an
imminent and serous threat to the heaith of the individuals enrolled with the MA Organization, CMS will notify the MA Organization In witing that its contract has
been terminated an a date specified by CMS, If a termination is effective In the middle of a month, CMS has the right to recaver the prorated share of the capitation
payments made to the MA Organization covering the periad of the manth followsng the contract termination.

(1.d.1) CMS will notify the MA Organization's Madlcare enrollees in writing of CMS' decision to terminate the MA Organlzatfan's contract, This notice will
accur no later than 30 days after CMS notlfles the plan of its dedision to terminate this contract. CMS will simultaneously inform the Medicare enrollees of alternative
aptions for obtaining Medlcare services, Including altemative MA Organlzations In a simlfar geographic area and original Medicare,

(1.d.ili) CMS will notify the general public of the termination no later than 30 days after natifylng the MA Organization of CMS' decislon to terminate this
contract. This notice will be published In one ar more newspapers of general circulation in each communlty or county located In the MA Qrganlzation's service area.

(1.e) Corrective actlon plan [42 CFR §422,510(c)]

(1.e.i) General. Before providing a notice of infent to terminate a contract for reascns other than the grounds specified In subparagraph 1(d)(i) of thls
paragraph, CMS will provide the MA Organlzation with notice speclfying the MA Organization's deficiencias and a reasonable opportunity of at least 30 calendar days
to develop and implement an approved corrective actien plan to correct the deficiencles that are the basis of the praposed termination.

(1.e.ii) Exceptions, If a contract is terminated under subparagraph 1(d)(I} of this paragraph, the MA Organization will not be provided with the opportunity
te develop and implement a comrective action plan.

(1.f) Appeal rights. If CMS decides to terminate this contract, it will send written notice to the MA Organization Infarming it of its termination appeal rights in
accordance with 42 CFR Part 422 Subpart N, [422,510(d)]

2, TermInation by the MA Organlzation [42 CFR §422,512]
{2.a) Cause for termination. The MA Organlzation may terminate thls contract If CMS fatls to substantlally carry out the terms of the contract,
(2.b) Notice. The MA Organization must give advance notice as follows:

(2.b.1I) To CMS, 3k least 90 days before the intended date of termination, This notice must speclfy the reasans why the MA Drganization Is requesting
contract tfermination.

{2.b.ii) Ta Its Medlcare enrollees, at [east 60 days befare the termination effective date, This notice must Include a written description of altematives
avallable for obtaining Medicare services within the service area, induding atternative MA and MA-FD plans, PDP plans, Medlgap aptions, and original Medicare and
must recelve CMS approval.

(2.b.ill) To the general public at least 60 days before the terminatian effective date by publishing a CMS-appraved notice in one or more newspapers of
general circulation In each community or county located in the MA Organizatlon's geographic area.

(2.c) Effective date of termination. The effective date of the termination will be determined by CMS and will be at least 90 days after the date CMS recaives
the MA Organization's notice of Intent to terminate.

(2.d) CMS' Nlability, CMS" liability for payment to the MA Organization ends as of the first day of the manth after the last menth for which the contract is in
effect, but CMS shall make payments for amounts owed prior to termination but not yet paid.

(2.e) Effect of termination by the organizatign MS may deny an application for a new contract or service area expansion from the MA Qrganization or with

o
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acknowledges that the information described below directly affects the calculation of CMS payments to the MA Organization or additional benefit obligatlans of the
MA Qrganizatlon and that misrepreseniations to CMS abaut the accuracy of such information may result In Federal civll action and/ar ciminal prosecution,

The MA Organizatinn has reported to CM5S during the period of (INDICATE DATES) all {INDICATE TYPE - DIAGNCSIS/ENCOUNTERY nsk adjustment data available to
the MA Organization with respect to the above-stated MA plans. Based on best knowledge, information, and belief as of the date Indlcated below, all informatlon
submitted to CMS in this report is accurate, complete, and truthful.

ATTACHMENT C - Medlcare Advantage Plan Attestation of Benefit Plan and Price

In witness whereof, the parties hereby execute this contract.

This document has been elecironically signed by:

FOR THE MA ORGANIZATION

ORLANDO GONZALEZ

Contractlng Offlcial Name

8/21/2019 11:44:38 AM

Date
350 Chardon Ave Suite 500
Tarre Chardan
MMM HEALTHCARE, LLC San Juan, PR 009182137
Corganization Address
-
H4003
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Medicare Advantage Attestatlon of Benefit Plan
MMM HEALTHCARE, LLC
H4004
bate: DB/21/2019
I attest that I have examined the Plan Benefit Packages (PBPs) identified belowand that the benefits identified In the PBPs are those that the abeve-stated

arganization will make available to eliglble heneficiaries in the approved service area durlng program year 2020. I further attest that we have reviewed the bid
pricing tools (BPTs) with the certifying actuary and have determined them to be consistent with the PBPs belng attested to here.

[ attest that I have examined the employer/union-anly group waiver ("800 series®) PBPs Identified below and that these PBPs are those that the abave-stated
organization will make available anty to eligible employer/union-spansored group plan beneflaaries in the approved service area during program year 2020. 1
further attest we have reviewed any MA bid pricing tools (BPTs) assoclated with these PBPs {no Part D bids are required for 2020 "800 series" PBPs) with the
certifying actuary and have determined them to be consistent with any MA PBPs being attested ta here.

I further attest that these benefits will be offered in accardance with all applicable Medicare program authorizing statutes and regulations and program guidance that
CMS has issued to date and will issue during the remainder of 2019 and 2020, including bul not imited to, the 2020 Call Letter, the 2020 Solicitations for New
Contract Applicants, the Medlcare Prescription Trug Benefit Manual, the Medicare Managed Care Manual, and the CMS memoranda issued through the Health Plan
Management System (HPMS).

L& =— Sz
a48 43 08/20/2019 01/01/2020
N 1 || | D | B
061 i3 0.00 0.00 08/20/2019 01/01/2020
R | || [ | I | P
I | || || I | N
1 | | || T W
| | || [ I | .
| | | | I | N
| | | | I | N
| | | | I | N
| | ] | I |
QRLANDO GONZALEZ ' 8/217201% 11:45:31 AM
Contractlng Official Name Date

350 Charddn Avenue
Sulte 500, Torre Charddn
MMM HEALTHCARE, LLC San Juan, PR 009182137

Organization Address

H4004
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SIGNATURE ATTESTATION

Contract ID: H4004
Contract Name: MMM HEALTHCARE, LLC

1 understand thak by signing and dating this form, I am acknaowledging that T am an authorized representative of the above named organizatlon and that [ am the
contracting official associated with the vser ID used to log on to the Health Plan Management System (HPMS) to sign the 2020 Medlcare cantracting documents. [
also acknowedge that in accordance with the HPMS Rule of Behavior, sharing user IDs is strictly prehiblted.

This document has been electranically signed by:

ORLANDC GONZALEZ

Cantracting OFficial Name

B/21/2019 11:45:31 AM

Date

MMM HEALTHCARE, LLC

Organlzatlan

350 Charddn Avenue
Suite 500, Tosre Chardon
San Juan, PR 009182137

Address

H4004
11



