





Appendix R

Medicare Part D Appeal Process






Medicare Part D Appeal Process

Request for a Coverage Determination®

Stantlard Process fxpedited Process Coverage Deterimination
72 haur time limit** 24 hour thme limlt*+
h: . GOdaystofle . __Jr
MA-PD/PDP MA-PD/POP
Radetermination Redelermination Flrst Level of Appeal
7 day time fimit 72 hour time limit
A Sodaystafle [l
Part D QI st caysito iy Part D QIC
Reconsidoration Reconsideration Second Level of Appeal
7 day thme limit l 72 hour time Hinlt

N i

R 60 days to file //""
. . -

Al
AlC=> 110 *#*

Na statutory time Third Level of Appeal
limit for processing

; E—

o

i 60 days ta fila

Medicare Appeals
Councl
Fourth Level of Appeal
No statutory time
ilmit for pracessing

| 6D days to fila

Federal Dstrict Court Final A ! Lovel
AlC=> $1,080%%* inal Appeat Leve

AlC = Amount In contraveesy

Al) s Administrative Law Judge S

IRE=1ndependent fteview Entity

MA-PD = Medllcare Advantege plan that effers Part D benciits

POP = Prascription Drug Plan

EFE

*Asenues for a caverage detetmination Includos a requast for a tering exceptlon or a formulary excepifon, Arequest for 3 coverage determination may

be filed by the enrofiea, the enrollea’s appoinied reprasentative, or tie enrollee’s physician, /
**The adjudication meltames genarally begin when the request is recelved by the plan spensar. However, [f the request Invelves an exception request, ’
the adjudicatten timeframe beglns when the plan sponsor recelvas Lhe physlctan’s supporting statement.

**+4Starting in 2005, the AIC requlroment for an ALEhearing and Foderal Distrlct Court will be adjusted In acconlance with the medieal care component of
the consumer price Index, '
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