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:'I = GOBIERNO DE PUERITO RICO
p 7 Departamento de Salud

Proztama Medicaid

Numero de caso: 32858
Fecha de la carta: 25 de mayo de 2021

Jerry Rosas Mequire
737 Main Street
San Juan, PR 00901

Procesamos su solicitud y determinamos la elegibilidad para los solicitantes que se muestran a
continuacién en el Resumen de Decisiones de Elegibilidad. Después del resumen encontrara detalles
de los resultados de elegibilidad que pueden continuar en paginas adicionales. Asegurese de leer
ambos lados de cada pagina.

i - - Fecha de ' Fecha de
Nombre MPT Elegibilidad Efectividad Vencimiento
Rosas Mcquire, Jerry | 96000002846 Medicaid | 1 de mayo de 2021 | 0 dzes““’zp(:’;lmbre
N ~ Codigo Topede | MCO/
DombEe MP Cubierta Copagos MAO
Rosas Mcquire, Jerry | 96000002846 100 0.00 MEN

FMH = First Medical Health Plan, MEN = Plan de Salud Menonita, MMH = MMM Multi
MCO  |Health,

MOL = Molina Health Care, TSS = Triple-S Salud

|- HUM = Humana Health Plans, MCS = MCS Advantage, MMM = Medicare y Mucho
MAO  [Mas,

TSA = Triple-S Advantage

Lidmenos al 1-787-641-4224 (TTY: 1-787-625-6955). Puede llamar de lunes a viernes, de 8:00 am a 6:00pm. O

Rev-0220 acceda a www,medicaid.pr.gov. Si necesita asistencia adicional favor de acudir a 1a oficina de Medicaid de su preferencia.
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Utilizando la informacidn proporcionada en su solicitud, determinamos el tamafio del niicleo familiar
v los ingresos de cada persona que se muestra en el Resumen de Decisiones de Elegibilidad. Se
utilizo la informacién de cada persona con el propdsito de corroborar si cumplia con los criterios para
los programas de cubierta de salud y se determino a qué categoria n. Los ingresos fueron
verificados para determinar si estaban dentro de los limites de ;
siguientes resultados:

Debido a la actual emergencia de salud publica, Rosas Mcquly{ ]
de su nucleo familiar "Medicaid" es 1 v su ingreso "Medicaid' wyes. Bl limite de ingresos
"Medicaid" para este tamaiio de nicleo familiar es $1,247.00 por lh-pﬁrfgtanto, Jerry es elegible
para la cubierta "Medicaid" desde | de mayo de 2021 a 30 de septiembre de 2021. Para copagos,
contamos el tamafio de su nticleo familiar MAGI de 1 y un ingreso MAGI de $0.00 por mes, lo que
resulta en un c6digo de cubierta de 100

El/Los individuo(s) mostrado(s) anteriormente como elegible(s) puede(n) recibir servicios de salud de
los proveedores de servicios médicos que acepten el plan de la compaiifa de seguros (MCO o MAQ)
bajo el cual estd cubierto. La aseguradora le proveera un Manual de Beneficiario donde explica en
detalle como acceder a los servicios médicos.

El/Los nuevo(s) beneficiario(s) recibira(n) de su compafiia aseguradora una tarjeta de identificacion
para cada beneficiario. Mientras espera su tarjeta de identificacion, cada persona puede acceder

a servicios de salud utilizando su MPI, como s¢ muestra arriba en el Resumen de Decisiones de
Elegibilidad, o mostrandole al proveedor de servicios médicos una copia de esta notificacion.

Si esta notificacién es el resultado de una reevaluacion debido a un cambio notificado que afecte su
cubierta de beneficios, el/los beneficiario(s) recibird(n) una nueva tarjeta de identificacion.

Los beneficiarios elegibles pueden obtener servicios de salud a través de sus compafiias de seguros,
como visitas al médico, atencion hospitalaria y recetas médicas. No se deben pagar primas (costos

_/I"nensuales) por esta cobertura de salud. Usted puede tener copagos para algunos servicios. Pero hay
/ un limite a los posibles costos cada trimestre para aquellas personas elegibles bajo Medicaid o CHIP.
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i

La cantidad que cada persona puede pagar por copagos y el limite de costos trimestrales dependen del
tamafio del nicleo familiar y de los ingresos calculados para determinar la elegibilidad de la persona.
Hay mas detalles sobre copagos y los topes de copago al final de esta seccién. La compaiiia de seguros
enviard para cada persona informacion mas detallada sobre los servicios de salud y copagos.
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Liimenos al 1-787-641-4224 (TTY: 1-787-625-6955). Puede llamar de lunes a viemes, de 8:00 am a 6:00pm. O
acceda a www.medicaid.pr.gov. Si necesita asistencia adicional favor de acudir a la oficina de Medicaid de su preferencia,
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Si no estd de acuerdo con las decisiones reportadas en esta notificacion, como el calculo del tamafio del
micleo familiar o los ingresos de cualquier persona en esta notificacidn y cree que afecta la elegibilidad
o el nivel de copagos, puede apelar. Consulte la seccion al final de esta notificacién para obtener mas
informacion sobre el proceso y los plazos para las apelaciones.

Copagos: Los copagos que se pueden cobrar por los servicios se basan en el ingreso MAGI y ¢l tamafio
del nicleo familiar MAGI para cualquier persona elegible como Medicaid o CHIP. Para cualquier
persona elegible bajo el Programa Estatal, los calculos se basan en los calculos del Programa Estatal de
ingreso y tamafio del nticleo familiar.

Tope de Copagos: (1) las regulaciones federales establecen que las personas elegibles para Medicaid

o CHIP tienen un tope en los copagos totales que estan obligados a hacer. (2) El limite es del 5%

por trimestre, basado en el Ingreso MAGI tamafio del nicleo familiar MAGI del Individuo y para
alcanzar el tope, los copagos pagados durante un trimestre por cada beneficiario en el macleo familiar
del Individuo que es Medicaid o CHIP se suman. Los trimestres se determinan a partir de la fecha de
elegibilidad inicial del individuo. (3) Si, en el transcurso de un periodo de elegibilidad para Medicaid
o CHIP, un beneficiario de Medicaid o CHIP cree que los copagos en un trimestre se han pagado por
encima del tope, puede presentar una Solicitud de Reembolso de Copagos, que sera evaluada por la
Administracion de Seguros de Salud de Puerto Rico (ASES). (4) La informacion sobre el Proceso de
Reembolso y sobre la Solicitud estd disponible en las oficinas locales del Programa Medicaid, en el
sitio web del Programa de Medicaid (https://www.medicaid.pr.gov/) y en el sitic web de ASES (hitp://
www.ases.pr.gov/). (5) La regla federal que exige limites maximos en copagos no se aplica a nadie que
sea elegible bajo el Programa Estatal.

Debe notificar cualquier cambio que pueda afectar su cubierta de salud. Favor de reportar sus cambios
y los de otras personas en su nicleo familiar, tales como:

* Si alguien se muda.
* Si los ingresos de alguien cambian.
* Si la composicion de su hogar cambia.

Por ejemplo, alguien en su micleo familiar se casa o se divorcia, queda embarazada, tiene o adopta un
hijo.

Para reportar los cambios, llamenos al 1-787-641-4224 (TTY: 1-787-625-6955) 0 acceda a
www.medicaid.pr.gov.

Llamenos al 1-787-641-4224 (TTY: 1-787-625-6955). Puede llamar de lunes a viernes, de 8:00 am a 6:00pm. O

Rev-0220 acceda a www.medicaid.pr.gov. Sinecesita asistencia adicional favor de acudir a la oficina de Medicaid de su preferencia.
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Puede apelar nuestras decisiones sobre su cubierta médica. Por ejemplo, puede apelar si esta en
desacuerdo con la determinacién del tamafio del niicleo familiar, los ingresos, la ciudadania, el estatus
migratorio o el domicilio de cualquiera persona. También puede apelar qué tipo de cubierta de salud
(Medicaid, CHIP o Estata)) se le otorgd o denegd, o el nivel de costo compartido (deducibles, copagos)
requerido, basado en el cddigo de cubierta.

Si tiene una necesidad urgente de atencion médica, puede solicitar una apelacion expedita (mas rapida)
para una pronta respuesta. Una necesidad urgente de atencién de salud se define como una que podria
resultar en un grave dafio a la salud de la persona interesada si no se trata pronto. Si solicita una
apelacién expedita, es posible que deba proporcionar documentacion de la necesidad de atencion
médica urgente.

Para solicitar una apelacién, debe presentar la apelacién por escrito dentro de los 30 dias contados
a partir de [a fecha de esta notificacion (que se encuentra en la parte superior de esta notificacion).
La solicitud de apelacion se puede hacer: 1) en persona en cualquier oficina local del Programa

Medicaid de Puerto Rico; 2) por correo a la siguiente direcciéon — Programa Medicaid de Puerto
Rico, Departamento de Salud, P.O. Box 70184, San Juan, PR 00936-8184; 3) por fax (Fax) a -
(787) 759-8361. El plazo que tiene para presentar una apelacion expira el 24 de junio de 2021. La
determinacion en esta notificacion sera definitiva si usted no apela dentro del plazo de 30 dias.

Una vez que solicite una apelacion, trataremos de solucionar el desacuerdo por teléfono o
personalmente. Si una llamada telefénica o una reuni6én no solucionan el asunto, usted tiene derecho a
una audiencia justa.

Una audiencia es una reunidn entre usted, personal del Programa Medicaid de Puerto Rico y un oficial
de audiencias. En la audiencia puede explicar por qué no estd de acuerdo con la decision.
Para prepararse para su audiencia, puede:

* Solicitar una copia de su expediente antes de la audiencia.
 Traiga a alguien con usted a la audiencia, como un amigo, pariente o abogado, 0 venga solo.
» Traiga documentos, informacion o testigos para explicar su desacuerdo con la decision.

Si una persona tiene cubierta de salud, y la decision en esta notificacion la elimina o la reduce, puede
conservarla durante el periodo de apelacion, siempre que la solicitud de apelacién se realice dentro
/¢ los primeros 10 dias a partir del recibo de esta notificacion.
/ 'Pecidiremos su apelacion dentro de los 90 dias de su solicitud.

Sinceramente,

Programa Medicaid de Puerto Rico
Departamento de Salud de PR
P.O. Box 70184

San Juan, PR 00936-8184
Liamenos al 1-787-641-4224 (TTY: 1-787-625-6955). Puede llamar de lunes a viernes, de 8:00 am a 6:00pm. O

\ﬁlll
*
acceda a www.medicaid.pr.gov. Si necesita asistencia adicional favor de acudir a la oficina de Medicaid de su preferencia.
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Attachment K
Information System

Carrier Eligibility File Layout




CARRIER ELIGIBILITY FILE - Medicare

FAMILY RECORD

CARRIER ELIGIBLITY QUTPUT FILE - FAMILY RECORD

This file is created by the ASSIST export program and contains the demographic and eligibility information sent lo ASES from the Department of
Health and verified by ASES as eligible for Health Reform. Maodified on May 2003 for the direct contracting pilot project. See enfries in bold.
Modified on March 2004 for Smartcard project. See endries in bold and highlighted. Modified on July 2005 for Medicare Project. Modified on January
2008 to add tran_id = H for sysprem records. Modified for Mediti on January 2011. FIELDS IN YELLOW ARE NOT USED BY CARRIERS (Nov-
1024). MAGI required changes to 7/2017. New Fileds MMIS 1/29/2018. ASES New Health Model $1/1/2018. Adrees fields size 201907. MEDITI3G

and Insurance Changes 202106.

# Field [Record Fields _ 1 Position] Pos| _Size|Notes
1 RECORD-TYPE 1! el 1|"F" for family

| E=eligible, I=ineligible, R=reject, H= SYSPREM
2 TRAN-ID 2 1 1|(history), 1", "2", "3" = retroactive period {1,2,3

B respond to records group do not respond to pericd
3 PROCESS-DATE 3 2 8 MMDDYYYY
4 FAMILY-SSN 1) 10 9 | Member SSN
5 _|FAMILY-SUFFIX 20| 19 200" pp—
6 Filler 22 21 14 [fill blanks
7 36: a5 eteven last digit of MPI1 {MAGI Fam id) Previous
_|FAMILY ID | 11 |version identity like MEMBER 1D
8 Contact last name 1 47| 46 15 |Paternal last name of contact person
9 Contact last name 2 82| 61 15 Maternal last name of cantact person
i0 Contact first name 77! 76 20 First name of contact person
1 REGION 97 56 1]
12 MUNICIPALITY 98 o7 4|Zero fill. right justify.
13 FACILITY 102 101 4 |Zero fill, rinht justify
14 INVESTIGATICN-IND 108 105 1] -
15 |TRANSACTION-TYPE 107 106 1]
16 EFFECTIVE-DATE 108 107 8|Start date of eligibility MMDDYYYY
17 |FINANCIAL-RESP-PCT —| 116/  115) 1
18 CERTIFIER-NUMBER 117 116 2 .
19 EXPIRATION-DATE 119 118 8|End date of eligibility MMDDYYYY
20 COND-ELIG-IND 127 126 1! —
21 MAILING-ADDRESS1 128 127 75 ﬁmﬂ
22 MAILING-ADDRESS2 203 202 75 o o)
23 MAILING-CITY 278 77| 18 _ \27’ 4
24 MAILING-ZIP 294 293 5 Zero fill. rinht justify, C% _ <
25 MAILING-ZIP4 299 258 4 Zero fill_right justify ff} i m
26 RESIDENCE-ADDRESS1 303 302 75 . | =S
27 RESIDENCE-ADDRESS2 = 378 377 75 L 1
28 RESIDENCE-CITY 453 452 16 N Q
29 RESIDENCE-ZIP 469 468 5|Zero fill, richt justif; ; \’\)
30 RESIDENCE-ZIP4 474 473 4| Zero fill_right justify QS P
31 PHCONE 478 477 10! Including area code o =
32  |OTHER-INSURER1 o | 488 487 2|Insurance co. code  NOT USED
33 OTH-POLICY1 490 489 20|Policy number NOT USED
34 OTHER-INSURERZ 510 509 2 Insurance co. code  NOT USED
35 OTH-POLICY2 512 511 20/Palicy number NOT USED
36 OTHER-INSURER3 532 531 2|Insurance co. code  NOT USED
37 CTH-POLICY3 534 533 20| Policy number NOT USED —
38 MEMBERS 554 553 21# members in family B
'2 ODSI-MEMBERS-ELIGIBLE 556 555 2 # members elinible QDSI / optionals ELA-SB-Vet
40 USER-CODE 558 557 6
41 ENTRY-DATE 564/ 563 8 MMDDYYYY
42 PCT-OF-POVERTY-LEVEL 572| 571 3| Zero fill_right justify, NOT USED
43 DEDUCTIBLE-LEVEL-CODE 575] 574 1\ Zero fill, right justify. NOT USED
44 HCRE-MEMBERS-ELIGIBLE 576! 575 2 # members eligible by ASES. Zero fill, right ‘uslily
45 HCRE-DENIAL-CODE 578 577 2|5See Canice! Reasons table
46 CARRIER-CODE 580 579 2
47 EFFECTIVE-CARRIER-DATE 582 581 8 For Family Carrier . MMDDYYYY
48 \ELA-ERRORS - - 590] 589 10|Zero fill, richt justifty. NOT USED J
49 MANCOMUNADO 6800 599 1|Zero fill, right justify. NOT USED /:.
50 FILLER 601, 600 3] i
51 PMG_Tax_ID 604 603 9/PMG Tax ID /
52 NEW-CARRIER 613 612 2|New carrier code i,
53 |[NEW_PMG Tax ID 615 614 9 new IPA or PHO for families changing carrier = P
54 NEW PMG eff date 624:: 623 8 MMDDYYYY - effective date of IPA/PHO change !
55  |CONTRACT NUMBER 632/ 631 13 MCO contract number /
56 REGION ASES 645 644 1| |
157 NEW CARRIER EFFECTIVE DATE 646 845 & New Carrier MMDDYYYY
58 PMG eff date 654 | 653 8 MMDDYYYY
1o0f2 Last Update: Feb 2016



CARRIER ELIGIBILITY FILE - Medicare

FAMILY RECORD
59 CERTIFICATION DATE 662 661 3| MMDDYYYY
80 PRIMARY CENTER PCP CHANGE REASC] 670 669 2|Basado en tabla de Cédigo de Razdn.
61 AUTO ENROLL INDICATOR 672 671 1|0 = Not Auto; >0 = Auto Enroil
62 AUTO ENROLL DATE 673 672 3IMMDDYYYY
U PAVNEW FAMILY;ID_ 6 =50 14|New Family_id assigned by PAM for Meditis. Use as
a reference onky.
64 Application Number 692/ 691 10|Medicaid application form number
65 Medicaid cancellation di 702 701 8 [MMDDYYYY
66 Redion_move_eff dt 710 709 8 [MMDDYYYY
67 Rate cell 718 717 2|See Rate Cell Table
68 fender 720 719 1 [1=Male, 2= Female, 3=Unnkown
69 new card id date 721 720 8 |MMDDYYYY. For future enroliment
70 Eligibility_start_date 728 728 & '
71 FILLER 737 738 3l
740 739)
*** All are Text Fields
-
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CARRIER ELIGIBLITY OUTPUT FILE - MEMBER RECORD

GCARRIER ELIGIBILITY FILE - Medicare

MEMBERS RECORD

This flle is created by the ASSIST export pragram and contains the demegraphic and eligibftity information sent to ASES fram the Departiment of Health and verified by
ASES as eligible for Health Reform. Modified on May 2003 for the direct contracting pitot project. Modified on March 2004 for Smartcard project. Modifled en Sept. 2005 for
Medicare Project. Modified August 2006 to add Coverage Fiels for new PSG contrating. Modified an January 2608 to add ran_id = H for sysprem records. Modified for
Mediti on January 201 1. MAGI required changes to 7/2017. New value in Extension flag field and Included MBI number. ASES New Health Plan Model 11/1/2018. Includes
Customs Property fields for emperaries flags
# Field |Record Fields |_Position Pos |_Size |Notes
1 RECORD-TYPE 1 1 0} 11"M" for member
E=eligible, I=ineligible, R=reject, H= SYSPREM (history},
2 |TRAN'|D @ 1 "1*,"2", *3" = relroactive peried (1,2,3 respond o records
. group, do not respond 1o zeried order|
3 PROCESS-DATE 3 2 S MMDDYYYY
4 FAMILY-SSN 11 10 9| Family-8SN = Member-S8N
5 FAMILY-SUFFIX 20 19 2 |Zera fill, right fustily.
8 FILLER 2z 21 1
7 MEMBER-SSN 23 22 9|Famity-55N = Membar-SSN
8 MEMBER-SUFFIX 32 31 2["01"
9 CONTACT MEMBER 34 33 11|eleven last digit of MP} of contact member
10 [FILLER 45 44 3
11 ILAST NAME 1 43 47 15
12 LAST NAME 2 63 62 15
13 FIRST NAME 78 77 20
14 |MIDDLEINITIAL 95 e7| 1| .
15 [RELATIONSHIP a9 o8 1 [Zera fil, right fustify, NOT USED il
16 DATE-OF-BIRTH 100 99 8 IMMDDYYYY
17 |PLACE-OF-BIRTH 108 107 1|Zero fill_right fustity. NOT USED
18 |SEX 109 108 {
18 ICATEGORY 110 109 1|Zero fill, right justity. NOT USED
20 CATEGORY-2 111 110 1|Zero fill sight ustirg. NOT USED
21 [CONDITION 112 111 1|Zero fil, right [ustify. NOT USED
72 | SDURCE-CODE 113 112 1
23 RECEIVE-§5 114 113 1 o
24 MED-fNS-CODE 115 114 1|Zero fill, ight fustity. NOT USED
25 |POLICY 118 115 2|Zero fill right justify. NOT USED
26 CLASS 118 117 1|Zero fill, fight justify. NOT USED
27 _[CLASE2 118 118 1|2Zero il right justify. NOT USED
28 | DENIAL-CAT 120 118 1]Zero fill vight justily, NOT USED
29 | DENIAL-CAT-2 2% 120 1|Zera fill, sight justity, NOT USED
30 |MARITAL-STATUS 22 121 1 ]
31 [ SSN 23 122 9
32__PREG-IND — 132 131 1
33 |ABSENT-PARENT 133 132 1
34 HICN 134 133 11
35 |PILOT-CAT 145 144 1|Zero fill right lustifv, NOT USED
36 |PILOT-CLASS 146 145 1]|Zero fill, right justily. NOT USED
37 |PILOT-DENIAL 147 146 1|Zero fill, right justily. NOT USED
38 |HCRE-ELIGIBILITY-IND 148 147 1
39  |HCRE-DENIAL-CODE 148 148 2 [Zero fill, right justing
40  |OTHER-INSURER1 151 150 2 |insurance co. code  NOT USED
41 |OTH_POLICY1 15 152 20 |Policy number NOT USED
42  |OTHER-INSURER2 17 172 2|Insurance go, code  NOT USED
43 _|OTH_POLICY2 . 17 174 20 |Policy numbar NOT USED
44 1OTHER-INSURER3 19 194 2|lnsurance co. cede  NOT USED
45 |OTH_POLICY3 197 196 20 |Policy number NOT USED
46 |GROUP-ICENT - 217 2186 2|See reference Table
47 |MPI 219 218 11|efeven last digit of MPI [MAGI Fam id}
48 |ELA-ERRORS 230 229 105 2-digit error cedes for ELA-SB-Vet
Agency # for ELA 7 Group Num for SB. Zero fill,
49 |AGENCY 240 239 5 |stiry.
50  |MASTER PATIENT INDEX IMPII 245 244 13
51 |MEMBER CERTIFICATION DATE 258 257 8 |MMDDYYYY
52 |CONTRACT NUMBER 266 265 13 |Inciude Suffic.
53 |MEMBER PRIMARY CENTER 279 278 4 |IPA code
54 |MEMBER PRIMARY CENTER EFFECTIVE DATE 283 282 8 |MMDDYYYY
55 |MEMBER NEW PRIMARY CENTER 291 290 4
56 |MEMBER NEW PRIMARY CENTER EFFECTIVE DATE 295 294 § |[MMDDYYYY
57 |PCP1 303 302 15
58 |PCP1EFFECTIVE DATE 318 317 8 |MMDDYYYY
| s¢ |PcP2 326 325 15
| 80 |PCP2 EFFECTIVE DATE 341 340 8 |MMDDYYYY
| 81 |NEW PCP1 349 348 15
82 |NEW PCP1 EFFECTIVE DATE 364 363 8 |MMDDYYYY
63 |NEW PCP? 372 371 15
64 |[NEW PCP2 EFFECTIVE DATE 387 386 8 |MMDDYYYY
65 |CARD ID NUMBER 395 384 15
66 |CARD ID DATE 410 408 8 |MMDDYYYY
1=NQ PREMIUM
67 |ELAINDICATOR 417 2=PREMIUM
418 1 | Spaces when not ELA.
88 |PRIMARY CENTER PCP CHANGE REASON 418 418 2 |Basado en tabla de Cédino de Razén.
Carrier Eligibitity File New Coniracls 20210601 MEDITI3G_2 1of2 Last Updale: Jan. 2008



CARRIER ELIGIBILITY FILE - Medicare
MEMBERS RECORD

69 420 T=pMedicaid Federal, 2=SCHIPS 3=Estatal 4=
MEDICAID INDICATOR 421 1| Estatal otros
70 MEDICARE INDICATOR 422 421 111=A&B 3-A, =8 1
71 |CARRIER 423 422 2 |
|72 |CARRIER EFF DATE 425 424 8 [MMDDYYYY |
73 |NEW CARRIER 433 432 2
T4 INEW CARRIER EFF DATE 435 434 8 |MMDDYYYY
75 PLAN TYPE 443 442 2 |"bb"=elegible no suscrito_Ver tabla Plan Type
76 |PLAN TYPE EFF DATE 445 444 8 |MMDDYYYY
77 |PLAN VERSION 453 452 3 |Veersion del plan MA suscrito
78 |PLAN VERSION EFF DATE 456 455 8 |MMDDYYYY
79 |NEW PLAN TYPE 464 463 2
80 INEW PLAN TYPE EFF DATE 466 465 8 |MMDDYYYY
81 |MEW PLAN VERSION 474 473 3
82 | NEW PLAN VERSION EFF DATE 477 476 § |MMDDYYYY
83 INSTITUTIONAL STATUS 485 484 1|York
B4 [HIC NUMBER MA 486 485 12]|If it is Medicare. the MBI number will be inciuded
85 |AUTO ENROLL_INDICATOR 498 497 119 = Nof Aufo; =0 = Auto Enrolf
86 |AUTO ENROLL _DATE 499 498 8 |MMDDYYYY
87 |IPA_ESPECIAL 507 508 1|1 =IPA Esnecial
88 |cMS_Cert Status 508 507 2 | Status de Certificacion en CMS ]
8 |Coverage Code = 510 508 3
20 |New Contract Number 513 512 13 ———
g1 Special_Enroll 526 525 1 |E = Emergency N = New Born
l N=No exception, C=Child, P=Pregnant, A=American
92  [Cost Sharing fag 527 526 T |indian, I=institutionafized, H=Hospice
93 |Max copay [ 528 527 5 Max» ‘co—pay for household. Will include two decimal
positions.
N=No extension, A=Pending Appeal, U=Appeal
g4 |Extension Flag 533 532 1 |closed, P=pregnancy, X=0ther extension, H=Natural
| Desaster
| N=No spend-down invelved, S=Spend-down
85 |Spend_down Flag 534 533 1 |satisfied (If S, raquired at least one spend-down
recordon recod groug
986 | Group _code 535 534 3 |See zroup code table
Format: MMDDYYYY, Member deceased date.
Required where here_denial_code = '08'
87 |JPecsased Date e a3 {Cancellation Reason). Rejectif not 08 only in D'
records.
Custom Value 1. The value used in this field is
% |Custor Property 1 548 545 8 deﬁn_ed by ASES accnrding.to spe‘.:iﬁc reporting
requirements for an effective perigd.
| - See Reference Table "Custom Properties™
| Custom Value 1. The value used in this field is
%3 |Custom Prapoerty 2 554 553 deﬂnAed by ASES accordingAto spe\?iﬁc reporting
requirements for an effective pericd.
L__ - See Reference Table "Custom Progerties™
Custom Value 1. The value used in this field is
%06 |Custom Property 3 562 561 15 deﬁn.ed by ASES accurding.to speFiﬁc reparting
requirements for an effective pericd.
.- 1 - See Reference Table "Custom Progerties”
| Custom Value 1. The value used in this field is
101 |Custom Property 4 577 576! 15 deﬁﬂed by ASES accurding.to speFiﬁc reporting
requirements for an effective period.
L ! L ! - See Reference Table "Custorn Properties”

LCarrier Eligioility File New Coniracts 20210601 MEDITI3G_2 2012 Last Update: Jan. 2008



CARRIER ELIGIBILITY FILE - Medicare

HOUSEHOLD RECORD

CARRIER ELIGIBLITY OUTPUT FILE - Household Record

This file is created by the ASSIST export program and contains the MPls related to Member_id, New record for]

MAGI Proiect to 10/2016

# Field | Record Fields | Position| Pos Size |Notes
1 Record Type 1 0 1 "o
E=eligible, I=ineligible, R=Reject, H= SYSPREM
{history), "1", "2", "3" = retroactive period
2 TRAN_ID 2 . 1 {1,2,3 respond to records group, do not
respond to period order)
3 Process_date 3 2 8 MMDDYYYY |
4 MEMBER ID 11 10 11  |eleven last digit of MPi (MAGI Fam id)
5 MPI_1 22 21 11 Medicaid MPI related
6 MPI_2 33 32 11 Medicaid MP! related
7 MPI_3 44 43 11 Medicaid MPI related
8 MPI_4 55 54 11 Medicaid MP{ related
9 MPI_5 66 65 11  |Medicaid MPI related
10 MPI_6 77 76 11 Medicaid MP1 related
11 MPI_7 88 87 11 Medicaid MP1 related
12 MPI_8 99 98 11 Medicaid MP1 refated
13 MPi_S 110 109 11  |Medicaid MPI related
14 MPI_10 121 120 11 Medicaid MPI related
15 MPI_11 132 131 11 Medicaid MPI1 related
16 MP1_12 143 142 11  |Medicaid MPI related
17 MPI_13 154 153 11  |Medicaid MPI related
18 MPi_14 165 164 11 Medicaid MPI refated
19 MPI_15 176 175 11  |Medicaid MPI| related
20 MPI_16 187 186 11  |Medicaid MPI related
21 MPI_17 198 197 11 Medicaid MPI retated
22 MPI_18 209 208 11  |Medicaid MPI related
23 Filler 220 219| 520 |Fill with empty spaces.
740 739
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CARRIER ELIGIBILITY FILE - Medicare
INSURANCE RECORD

CARRIER ELIGIBLITY OUTPUT FILE - Insurance Record

This file is created by the ASSIST export program and contains the demographic and eligibility information sent to ASES
from the Department of Health and verified by ASES as eligible for Health Reform. This Insurance Record is adeded for
the Meditis Implementation on Febrary 2011. MAGI changes to 7/2017. NMCIi changes to 4/1/2018. Insurance changes

202106
# Field |Record Fields Position Size|Notes
1 RECORD-TYPE 1 0 11"I" for Insurance
E=eligible, 1", "2", "3" = retroactive period
TRAN-ID 2 1 {1,2,3 respond to records group, do not respond
2 1 |to period order)
3 |PROCESS-DATE 3 2 8| MMDDYYYY
4 |Family id 11 10 11 |eleven last digit of MPI {MAGI Fam id})
5 |[Member Suffix 22 21 201"
6 |Health Insurer Code 24 23 3|Code identifies Insurance Company
If it is Medicare, the MBI number will be
7  |Policy Number 27 26 20|included
8 |Policy-EXPIRATION-DATE 47 46 8| MMDDYYYY
9 |Covered Services 55 54 40|20 coverage code fields (2 character each).
10 [Policy Effective Date 95 ol @8 Effecf:ive Date for policy (Medicare benefits
or private plans)
11 |FILLER 103| 102 637
740 739

*** All are Text Fields
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Cancellation

Cancellation Description

Code
Not Cancelled
06 Change in Family Composition
07 Income Changes
08 Death of the enrollee
098 Moving Out of State
10 Incarceration of the enrollee
13 Enroliee Found Not Elinible
30 Other Reasons
31 Voluntary Closing




Group Code

type |code title description
Status A Automatic Automatically eligible
Status M MAGI Qualified under MAGI
Status N Non-MAGI Qualified under non-MAGI
Status T Transition Transition period with temporary medical expense deduction
Status H History History Data with eligibility conversion
Category |E Title IV-E Child Title IV-E Foster Care or Adoptive Assistance Chitd
Category |N Deemed Newbomn Deemed Newbormn
Category |C Child Child and not excepted
Category |P Parent/CR Parent or Other Caretaker Refative
Category |W Pregnant Woman Pregnant Woman
Category |X Formaer Foster Care Child |ADFAN & Medicaid at 18th birthday and less than 26 years oid
Category |T Adult 19 years and less than 65 w/o Medicare
Category |A Aged 65 years or older
Category |B Blind Hiind
Category |D Disabled Disabled
Ehgibility |M Medicaid - Categorical Eligible for Medicaid - Categarically Needy
Eligibility |C CHIP 'Eligibte for MAGI CHIP of MOE CHIP
Eligibility |N Medicaid - Medically Needy |Eligible for Medicaid - Medically-Needy
Eligibility |S State Eligible for Commonwealth-only coverage
Egibility | INELIGIBLE Not eligible for any coverage

R\



Custom Property.

Custom Property 1

Custom Property 2

Custom Property 3

Custom Property 4

\Definition

Identify Eligibles due to Changes in Poverty Level associated to the COVID19
{dentify members tranfered from Commonwealth to Medicaid Program for New PRPL

For future use
For future use
For future use




November 01, 2020

November 15, 2020

EtREnd ate Domain {Values) Iastructions

September 30, 2021 COVID1S

Septiembre 30, 221 COVID192

Left tustified.

Left Justified.




Attachment K
Information System

Enrollment Record Layout
Enrollment Manual

Enrollment Error Codes




ENROLLMENT AND CARRIER IPA/PCP CHANGE FILE

\This file is received by ASES from the insurance companies and TPO's on a daily basis. It contains data perlinent to new

enroliment and families which have selected to change their enrollment to the organization producing the file. Modified for
Medicare Plans Enroliment on September 2005. Concept change form one record per family enrolied to one record per
member. Modify to include special enroll field on novembre 2007 Modified on April 2013 to include Trailer record for the

Migracion Project. MAGI project changes 7/2017. MMIS/NMCI changes 1/29 - 4/1/2018. ASES New Health Mode! changes

eff 11/1/2018

|Member Record
| quunreﬂru
Record Fields Position Size ptional  |Notes
RECORD_TYFE 1 1 R "E" for Enrcliment Record (Constant)
E=new enrollment, P=Flan Type change, C=Carrier
change, V= Version change, I=IPA change, 1=PCP1
change, 2=PCP2 ¢hange, 3=PCP1 and PCP2
TRAN_ID 2 1 R change, For Platino, carriers 'D’ = Disensollment
PROCESS_DATE 3 8 R MMDDYYYY - Date Enrolled in Carrier
REGION 11 1 R Region code |
CARRIER S 12 2 R Carrier code
MEMBER_PRIMARY_CENTER 14 4 ®
ODSI_FAMILY_ID 18 11 R
MEMBER_SSN 20 g R
MEMBER_SUFFIX 38 2 R
MMDDYYYY- Card issue date for new Reforma
enrollment (Trans_ID= E) or Effective date (1st day of
EFFECTIVE_DATE 40 8 R menth) for other Trans ID's
PLAN_TYPE 48 2 R See Plan Type Table |
Used to identify version of Plan within PLAN_TYPE (if
PLAN_VERSICN 50 3 R needed)
MP1 53 13 R Alpha-numetic e].-"0080012345678"
PCP1 66 15 R NPi number
PCP1_EFFECTIVE_DATE 81 8 R MMDDYYYY
PCP2 89 15 0 NPl number il
B
PCP2_EFFECTIVE_DATE 104 8 0 MMDDYYYY, if PCP2 has the NPI numb
FAMILY_PRIMARY_CENTER 112 q \
= ——  ——————— s —————— = =l = Y N
G_tax ID_eH dt [ a8 [ T PMMODDYYYY Requ 3@3:LL:.;¢1 4._.4' I
Code Table to be supplied, Requires | -
IPA_PCP_CHANGE_REASON 124 2 0 chanie
MEDICARE INDICATOR 126 1 R 1=A&B, 3=A, 9=B @
[+ \\_
HIC NUMBER 127 12 0 If it is Medicare, the MBI number will be Twgigd
"A"= Accepled; "M" = MIA Retroactive; "R° =
Reject Identifier 139 1 R Reiected; "X" = Deleted, ASES Field
IRecord Key 140 14 R YYYYMMDD992989¢, ASES Field
]grmr Code 1 154 3 0 Indicates error [see error code table ), ASES Field
Error Code 2 157 3 0 Indicates error |see error code table |, ASES Field
Error Code 3 160 3 0 Indicates error [see error code table |, ASES Field
IError Code 4 4 63 3 0 Indicates error [see error code table), ASES Field
IError Code 5 166 3 0 Indicates error |see error code table|, ASES Field
|Error Code 6 159 3 0 Indicates error [see error code table ), ASES Field
Error Code 7 172 3 o Indicates error |see error code table), ASES Field
Error Code 8 175 3 o) Indicates error |see error code table |, ASES Field
Error Code 9 178 3 0 Indicates error see error code table}, ASES Field |
IError Code 10 81 3 0 Indicates errer |see error code table), ASES Field

nroligfhient Record Layout Migracion 20181130




|update pate 184 B R [YYYYMMDD , ASES Field
|update user 192 8 R "SYSTUPD "
TPA_ESPECIAL 200 1 0 1 = IPA Especial

Contract Number 201 13 R Character left justified

|

TRAILER Record
|Record Fields ___Position Size |Hotes

RECORD TYPE i =2 "TRAILER" for Record (Constant!
|eiieR: : i1’ SPACES

i OF RECORDS | 18 - 99999999 Numeric - riihtiuslified - zero filled
Filier i 26 e SPACES
RECORD LENGTH 36 3 "230" (Numeric Constant)
il 39 i 167 SPACES
i 230 i

*** NUMBER OF RECORDS FIELD CONTAINS THE SUM OF THE NUMBER OF RECORDS IN THE FILE NOT INCLUDING THE TRAILER.

Enrollment Record Layout Migracton 20181130
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|Data Source Code |Data Source

MO VITAL Carrier

MA Platino Carrier

JC lust Cause Process
co Enrollment Counselor
Any

MO, IC, CO




Response Type Code

Response Type

BF

Blank Field Error

IC Invalid Content Error

CiC Conditionally Invalid Content

RIC Relative Invalid Content

DR Duplicate Records

CAl Contextual Applicability Issue

HEA Historical Enrollment Acknowledgement

=y




Response Type Description

Field has been left blank

Field content is invalid.

Field content is invalid according to another field.

Field content is invalid in comparison to ther field or data.

Record is duplicate in a certain context.

Some issue in the in the context

Historical Enrollment Acknowledgement




Special Enroliment Code

Special Enrollment Type

T

Retroactive Eligibility Enrollment

N Deemed Newborn Enrolfment

E Late Eligibility Enroliment
Ordinary Enrollment

Any

Not T




SYSPREM Classification Validation Code

Data Sources

107 MA, MO
280 MA, MO
177 MA, MO

SYSPREM Trand Id Code

Data Sources

E

MA, MO

C

MA




SYSPREM Allowed Validation Code Data Sources
222 MA, MO

223 MA, MO
{053 MA
|osa MA, MO

211 MA, MO

225 MA, MO

132 MA, MO

226 MA, MO

o




Transaction Id Codes

Data Source

Transaction ld Type

MO New or Immediate Enrollment
E MA
MO
IC Prospective Enroflment
co
C MA Enrollment Carrier Change
: mg Enrollment PMG Change
MO
Enrollment PCP1 Change
1 MA 5
MO
Enrollment PCP2 Change
2z MA
MO Enrollment PCP1 and PCP2 Change
3 MA g
MO .
v MA Enrollment Plan Version Change
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Puerto Rico Government Health Insurance Administration (ASES)
Information Systems Department

INTRODUCTION

Description

Puerto Rico Health Insurance Administration

The Puerto Rico Health Insurance Administration, hereinafter known as
PRHIA or ASES, is a government corporation created in accordance with the
Act No. 72 of September 7, 1993 as amended, also known as the “Puerto
Rico Health Insurance Administration Act’. PRHIA is created with the
purpose of management, negotiation and contracting of health insurance
plans that enable it to obtain, for its beneficiaries, particularly the medically
needy, quality hospital services.

Responsibilities

Moving in that direction, PRHIA is the entity responsible of the negotiation, in
representation of the Puerto Rico Health Department, the federal coverage
authorized by CMS {(this is, Medicare Platino and Federal PRGHP, which is
constituted by the programs Medicaid and CHIP}, with the corresponding
health insurance companies. in addition, PRHIA manages issues of
contracting related to the coverage provided by the State Puerto Rico
Government Health Program ‘PRGHP” which addresses the State or
Commonwealth Population which is found to be non-eligible to receive the
benefits under a federal coverage classification with the contracted health
insurance companies.

Also, the PRHIA is charged with the administration of the services provided
to the eligible beneficiaries under various health programs including the
Platino Program and is responsible of executing the daily informatics
operations and promoting its good performance. The PRHIA Information
Systems Office is responsible of the management and processing of the
enrollments for all the beneficiaries that are recipient of the services that the
government administrated health insurance plans provide and is also
responsible of validating the processes in progression fo the payments of the |
contracted heakth insurance premium. [

Abhout This Document

Description

Platino Program Enrollment Manual

This document constitutes a reference manual designed with the purpose of

for the Platino Program.

Versjon 2019-06-10, 2019-06-11, 2021-06-

aiding the Medicare Advantage Organizations (MAO) contracted by the
PRHIA, in the Beneficiary enrollment processes. Within it, the topics about
eligibility and enrollment related to transactions that are processed daily at
the PRHIA Information Systems Office are addressed, and the implications
that these transactions have over the enrollment processes and the
corresponding premium payments are discussed.

This version of the reference manual represents the first since the VITAL
Program became operational on November 1, 2018. With its introduction, the
VITAL Program received its very own Enrollment Ma 1 to that effect,

11



Purpose

Content Highlights

Puerto Rico Government Health Insurance Administration (ASES)
Information Systems Department

This Enroliment Manual acts as the main support document for the Platino
Program Enrollment Processes.

Among the particular topics addressed, the following are noteworthy: the
initial determination of eligibility and the transmission of the records of
eligibility of the Beneficiary from the Medicaid Program, information
contained within the enrollment records, daily Beneficiary enroliment
processes (like the processing of new enroliments, updates, rejections and
disenrolliments), information exchange between the PRHIA and the health
insurance companies, premium payment processes and the enrollment of
beneficiaries in historical data archives.

This document also contains tables, diagrams and examples that will help in
the process of understanding all of the mentioned transactions which in turn
will improve the efficiency and enable that the tasks related can be
completed within the corresponding timeframes agreed with a successful

outcome.
Revision Form | = N
Release No. Date : R_evision Description
20180611 6/11/2016 B_anseline Version
TERMS AND CONCEPTS
l Definitions
A_djustments N A payment adjustment is calculated when there is ; need to reverse a

payment that was awarded to a Contractor during a previous premium
payment process.

ASES

| #

ASES Information Systems
Department

Puerto Rico Health Insurance Administration (ASES for its acronym in
Spanish). It is a public corporation created by Law in order to manage MCO
services administered to the eligible population. Specifically, it is the
organization responsible for the supervision and management of the Puerto
Rico Government Health Insurance Plan (State and Federal GHP). In
addition, it is the entily responsible for contracting the Medicare Advantage
Organizaticns that will provide managed care to beneficiaries of the Platino
Program. It also develops and supervises the administrative functions
related to the beneficiaries’ enrollment, providers, claims and premium
payments.

The Information Systems Office is the Department responsible of the
management and processing of the enro|leEllE-0] the beneficiaries that

“Platino Program Enrcliment Manual

‘lgrsion 2019-06-10, 2019-06-11, 2021-06-11




Puerto Rico Government Health insurance Administration (ASES)
Information Systems Depariment

"Fprogression to the payments of the contracted health insurance premium.

A person who is eligible to receive services under a State GHP (State '
Population), Federal GHP {Medicaid and CHIF) Program or Platino Program,
by virfue of federai and local laws and regulations.

Beneficiary

Business Day Every official working day of the week (Monday, Tuesday, Wednesday,

Calendar Days The seven days of the week, except as otherwise stated.

Cancellation Date The date in which a member loses his or her eligibility for the GHP Program.
The Medicaid Office is the only entity with the authority to cancel an
enrollee’s eligibility.

Contractor Provides Managed Care Services fo beneficiaries. It is responsible for
contracting with PMG’s, PCP’s and other providers. The Contractor charges
ASES a PMPM Premium for its services.

Centers for Medicare and The agency within the U.S. Department of Health and Human Services

Medicaid Services (CMS) which is responsible for the Medicare, Medicaid and the Children’s Health
Insurance Plan (CHIP).

Certification A decision by the Puerto Rico Medicaid Program that a person is eligible for
services under the GHP Program because the person is Medicaid Eligible or
a member of the Commonwealth Population.

Certification Date Date in which a person visits the Medicaid Program to apply for healthcare
services and receives a favorable decision by the Puerto Rico Medicaid
Program that a person is eligible for services under the GHP Program
because the person is Medicaid Eligible, CHIP Eligible, or a member of the
State Population.

Contractor The Managed Care Organization that is a Party of this Contract, licensed as
an insurer by the Puerto Rico Commissioner of Insurance (“PRICO”), which
contracts hereunder with ASES under the GHP program for the provision of
Covered Services and Benefits to Enrollees on the basis of PMPM
Payments.

Coverage Code Code assigned by the Medicaid Program of Puerto Rice to all beneficiaries
eligible to receive healthcare services under Federal and State GHP. This
code eslablishes the level of indigence and, therefore, the Plan Type that

.
should apply according to such a code. In the State GHP plans
(“Commonweaith Population™) the coverage code will coincide with the Plan
Version.
Daily Run Processes Date Day on which the validation processes dlm received from the
Medicaid Program or the Contractors | X % ¢ processes are

carried out daily in the ASES Informatig;

Platino Pragram Enrollment Manual
Version 2019-06-10, 2019-06-11, 2021-06-11



Puerto Rico Government Health Insurance Administration {ASES}
Information Systems Department

Data

Disenrollment

Dual Eligible Beneficiaries

Effective Date of
Disenrollment

A series of meaningful electrical signs that may be manipulated, assigned or
data set: demographic. Health or other information elements suitabie for
specific use.

The process by which an Enrollee’s membership in the Coniractor's

Medicare Platino terminates.

An Enrollee or potential enrollee eligible for both Medicaid and Medicare |
Programs.

The date on which an Enrollee ceases to be covered under the Contractor's
Pian.

Eligibility Effective Date

Enrollment Effective Date

PCP Effective Date

Recertification Date

Eligibility

Eligible Person

Enrollee

Federal GHP

The period of eligibility specified for the population covered under the GHP
Plan.

Date on which the Contractor enrolls a Beneficiary in its database.

Date on which a PCP1 or PCP2 change becomes effective.

Date on which the Medicaid Program reevaluates a Beneficiary's eligibility.

e {
Eligibility is determined by the Medicaid Program of the Puerto Rico
Department of Health. Once the applicants are certified as eligible by the
Medicaid Program, ASES is responsible for administering posterior business
processes relaled to the provision of medical attention services.

A person whom the Department of Health andfor the federal government
determines to be eligible for Medicaid and who meet all other conditions for
enrallment in the Medicare Platino Program.

An Eligible Person who, either personally or through an authorized
representative, has enrclled in the Contractor's Medicare Platino Product.

Program that offers coverage to the eligible populaticn under the Medicaid
Program.

Government Health Insurance
Plan {GHP)

Identification Card {ID)

Platino Program Enrollment Manual

Version 201¢-06-10, 2019-06-11, 2021-06-11

Reforma” or “Vital”) offered by the Government of Puerto Rico, and
administered by ASES, which serves mixed population of Medicaid Eligible,
CHIP Eligible, and other Eligible Persons, and emphasizes integrated |

The Government Health Services Program (formerly referred as “La‘

delivery of physical and behavioral health services. |

Insurance Card that the Centractor offers to the Beneficiary, which identifies
said Beneficiary by his name and contract numbe Lincludes information

phone numbers.




Puerto Rico Government Health Insurance Administration (ASES)
Information Systems Department

Managed Care Services

The services provided to the Beneficiaries by the doctors who belong to the
network of preferred providers in their Primary Medical Group (PMG). The
Primary Care Physician {PCP) is the primary service provider and
responsible for periodically evaluating the Beneficiary's health and
cocrdinating medical services.

Master Patient Index (MPI)

Medicare Advantage
Organization (MAQ)

Unigque number which identifies a Member in ASES and the Medicaid
databases.

A public or privale organizalion licensed by the Insurance Commissioner
Office of Puerio Rico as a risk-bearing entity that is under contract with CMS
to provide the Medicare Advantage Benefit Package.

Medicaid

Medicare

Medicare Beneficiaries

The medical assistance federal/state joint government program established
by Title XIX of the Social Security Act. It also refers to the Program through
which, in Puerto Rico, eligibility is determined for the Government Health
Insurance Plan for an individual with low income, no ihcome or limited
resources, in compliance with regulations established by the Federal |
government and the Commonwealth of Puerto Rico.

The Federal Program of medical assistance for persons over sixty-five (65) '
and certain disabled persons under Title XVIII of the Social Security Act.

People older than sixty-five {(65) years of age or disabled or people who have
kidney conditions, who are eligible for Medicare Part A coverage which
covers haspital services or Parts A and B, which cover hospital, ambulatory
and medical care services.

Medicare Part A

The part of the Medicare program that covers inpatient hospital stays, skilled
nursing facilities, home health and hospice care.

Medicare Part B

The part of the Medicare program that covers physician, outpatient, home
health, and preventive services.

Medicare Part C

Medicare Platino

oF

The part of the Medicare program that permits Medicare recipients to select
coverage among various private insurance plans.

A program administered by ASES for Dual Eligible Beneficiaries, in which

| Managed Care Organizations (MCOs} or other insurers under contract with
ASES function as Part C plans to provide services covered by Medicare, and
also provide a “wraparound” benefit Covered Services and Benefits under
the GHP.

National Provider Identifier

(NPI)

Notice of Decision

l The unique identifying number system for health care providers created by
| the Centers for Medicare and Medicaid Services (CMS), through the
! National Plan and Provider Enumeration System.

tice of Action
Certification

| Form issued by the Puerto Rico Medicaid P
| Taken or Application and/or Recertific

Platino Program Enreliment Manual

Vaggion 2019-06-10, 2019-06-11, 2021-06-11

Page 7 of 28



Puerto Rico Government Health Insurance Administration (ASES)
Information Systems Department

decision (whether a person was determined eligible or ineligible for

Medicaid, CHIP, or the Commonwealth Population).

Plan

Plan Type

Plan Version

The Contractor's Managed Care Plan offering services to enrollees under
the GHP.

Code 01: VITAL (GHP); Code 02 Medicare Platino.

Product identification number that corresponds with the Plan Type. For GHP
Plans, the Plan Version will be the same as the coverage code assigned to
the beneficiaries by the Medicaid Program. For Platino Plans, ASES will
assign a Plan Version code for each contracted product.

Platino Health Plans

Medicare Advantage Organization {MAQ} contracted with ASES. They have
specific plans that cover beneficiaries with dual eligibility {Medicare Part A
and Part B). ASES pays a monthly premium to these insurance companies
to cover a differential between ASES and Medicare Advantage
("wraparound” benefit).

Premium Payment (PMPM
Payment)

Potential Enrcllee

Primary Care Physician (PCP)

during the period covered by the payment.

The fixed monthly amount that the Contracted Contractor is paid by ASES .
for each Enrollee to ensure that benefits under this contract are provided.
This payment is made regardless of whether the enrollee receives benefits

A person who has been certified by the Puerte Rico Medicaid Program as
eligible to enroll in the GHP Program whether on the basis of Medicaid
Eligibility, CHIF eligibility or eligibility as a member of the Commonwealth
Population, but who has not yet enrolled with the Contractor.

A licensed medical docter (MD) who is a provider and who within the scope
of practice and in accordance with Puerto Rico Certification and licensure
requirements, is responsible for providing all required by Enrollees, provides
continuity of care, and provides referrals for medicine physician,
obstetrician/gynecologist, or pediatrician. This type of provider is contracted
as part of the PMG on a PMPM basis.

Primary Medical Group (PMG-
IPA)

Process Date

A grouping of associated Primary Care Physicians and other Providers for
the delivery of services to GHP Enrollees using a coordinated care model.
PMGs may be organized as provider care organizations, or as another group
of Providers who have contractually agreed to offer a coordinated care
model to GHP Enrollees under the terms of the Contract. This Type of
provider is contracted by the Contractor on a PMPM basis.

For the export file (_exp) it is the date related to the daily run process. For the
enrollment files (.sus) it is the date in which the changes in the enroliment
records were processed at the Contractor. In the case of a new enrollment
under a Platino Plan, it refers to the date on which the Beneficiary contracted
the coverage services with the corresponding Contractor. In Platino plans,
the Process Date must be prior to the EseTis of the new enrollment

Platino Pragram Enrcliment Manual

Ve-;s on 20198-06-10, 2019-06-11, 2021-06-11
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‘or the change in question, but subsequent to the three (3} months prior to

the Effective Date of the new enrollment or change.

A natural Person or facility authorized to offer healthcare services under the
laws of the Government of Puerto Rico.

Re-enrollment

Refers to the process of re-enroliment for a Beneficiary of Federal GHP
(Medicaid or CHIP) or State GHP (State Population) or Platino who has lost
eligibility for a period of two (2) months. A Platine Medicare Beneficiary that
recovers his/her eligibility within a period of two (2) consecutive months, may
be enrolled automatically and prospectively under the Platino Medicare plan
of the Contractor in question.

Recertification

A determination by the Puerte Rico Medicaid Program that a person
previously enrolled in the GHP subsequently received a Negative
Redetermination Decision, is again eligible for services under the GHP
Program.

Retroactive Payment

Special Adjustments

Refers to a payment that corresponds te a period prior to the month in which
the premium payment is made.

The special adjustments are carried out as a result of internal audit l
processes that reveal that a wrongly adjudicated payment must be reverted
or that, on the contrary, an omitted payment must be adjudicated. |

State Population

A group eligible to participate in the GHP as Other Eligible Persans, with no
Federal participation supporting the cost of their coverage, which is

comprised of low-income persons and other groups.

SYSPREM

— — — = |

System that provides for the enrollment of a Beneficiary in historical data. It
allows the update and/or enrollment of data that corresponds to efigibility
periods prior to the cancellation period of the eligibility of a Beneficiary or
before an enroliment to a different Contractor comes into effect.

SYSRETRO

Term used by ASES which means retroactive eligibility record.

Eligibility Concepts

Eligibility Determination

For each applicant to the Governmenl Health Insurance Plan, hereinafter
GHP, an eligibility determination precedes to the enrcliment and premium
payment processes performed at the ASES Information Systems Office. The
Medicaid Program of the Commonwealth of Puerto Rico, which administers
the Puerto Rico Medical Assistance Program, is the entity with authority to
determine whether a person is eligible to receive medical services under the
Federal GHP ({Medicaid and CHIP} and State GHP (Commonwealth
Population). The Medicaid Program is also responsible for certifying that a
potential Platino Beneficiary is eligible to tasaiue Medicaid coverage.

s is based on criteria
Mions. Generally, the |

The evaluation of the eligibility to
that comply with applicable st

Platino Program Enrollment Manual
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| guiding criterion for determining the eligibility of an individual for the State
GHP or Federal GHP is the level of income and its correlation with the levels
of indigence. In the case of Platino Medicare plans, the age of the applicant
| (65 years or more} or the disability status as referred to in Title XVII of the
Social Security Act are considered.

In any of the categories of the health plans, beneficiaries are annually
certified. This means that normally their eligibility is extended for a period of
one {1) year on each successful certification. Nevertheless, for Platino
Medicare plans, the enrollment period may be extended for a period of
eighteen (18) months. In those cases, in which the Medicaid Program had
granted a period of eligibility of less than twelve {12} months, the period of
enrollment will correspond to the shorter period granted.

Notice of Decision

The determination of eligibility of the Puerte Rico Medicaid Program granted
to an applicant under both GHP programs is contained in a Notice of
Decision, which is provided to the Beneficiary an the day it is certified.

The potential Beneficiary may receive covered medical services by
submitting the Notice of Decision to the health care provider from the day
they were certified by the Medicaid Program until the day they receive their
health insurance card by regular mail. Only eligible applicants for Federal
GHP (Medicaid and CHIP)} and State GHP (State Population) receive a
Notice of Decision and can access covered medical services by submitting it.

Eligibility Effective Date

Platino Program Enrollment Manual

The Effective Date of Eligibility for purposes of a Medicaid or CHIP Potential
Enrollee is the first day of the month in which the Medicaid Office determines
eligibility. This should be the same date indicated as the eligibility period on
the Notice of Decision.

When an Enroliee re-certification is filed, and the Enroliee is again eligible,
as determined by the Medicaid Office, the Effective Date of Eligibility for the
subsequent period is generally the 1st of the month after eligibility expires
from the previous eligibility period. If an Enrollee does not apply for Re-
certification at the Medicaid Office once his/her eligibility period has expired,
the eligibility for the GHP is lost. This will happen even in cases in which the
Enrollee’s eligibility was lost for at least one {1) day. The Effective Date of
Eligibility for a new eligibility period for these cases will be the first (1st) day
of the month of the new application for certification.

The Effective Date of Eligibility for the State Population is the eligibility period
specified on the Notice of Decision, and Potential Enroliees are eligible to be
enrolied as of that date.

Recertification for State Enroliees in which the Enrollee is found eligible
again, the Effective Date of Eligibility is the first (1st} day of the month after
the current eligibility expires. The date of certification for State beneficiaries
will be when the certification is completed.

| of Eligibility will be the new Effective 2 A4F Eligibility prs¥elad in Notice of

. . 5 sl 0 Y
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Certification Date and its
Relationship with the
Effective Date

Decision.

The date on which the Medicaid Program issued an eligibility determination
is known as the Certification Date. Under the State GHP the Effective Date
will always coincide with the Certification Date and it would mark the
beginning of the eligibility period granted to the Beneficiary. Under Federal
GHP (Medicaid and CHIP), the Effective Date will fall in the first day of the
month in which the Beneficiary is certified by the Medicaid Office. In both
cases, the Certification Date is provided on the Nolice of Decision.

Dual Eligible

Enroliment Concepts

Effective Date of Enrollment

PCP/PMG Change Enroflment
Effective Date

Process Date

Transfer of Beneficiaries to
Platino Products

An Enrollee or Potential Enrollee eligible for both Medicaid and Medicare
(Part A or Part A and B).

The Effective Date of an Enrollment refers to the date that a Contractor
establishes as the beginning of the coverage period for a Beneficiary.

The Effective Date for a Beneficiary’s Enrollment under a Platino Medicare
Plan will fall on the first day of the month in which the name of the
Beneficiary appears on the CMS Prepaid Premium Plans List and on the first
day of the month in which it appears enrclled in the Platino Medicare plan of
the Contractor in gquestion. Said information should be provided to ASES in
the Enrollment Record’s Effective Date data field.

If an enrollee changes PCP/PMG during the first five days of the menth the
change will be effective in the subsequent month. If an enrollee changes
PCP/PMG after the fifth day of the month the change will be effective in the
second month subsequent to the change. The enrollees can still receive
services until the change is effective through the original PCP/PMG assigned
by the Contractor.

| The Process Date has relevance both in cases of new enrollment of a
Beneficiary and in cases of changes of PMG, PCP or Plan Version in relation
to a record of enroliment of a Beneficiary.

in the case of a new enrollment under a Platino Plan, it refers to the date on
which the Beneficiary contracted the coverage services with the
| corresponding Contractor.

This could be, also, a date provided by the Contractor that identifies the day
on which a change of PMG/PCP or Plan Version in the record of a
Beneficiary's enrollment was processed in its databases.

In Platino plans, the Process Date must be prior to the Effective Date of the
new enroliment. However, it must not go back beyond three (3) months prior
| to that Effective Date.

Medicare Advantage beneficiaries who are granted Medlcard coverage may

elect to transfer to the Medicare Platino producis
Contractor or may enroll toc Medicare Plat -
eligible individuals. In these cases, ASES apg

Platine Program Enrcliment Manual
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new enrollment for the purpose oTtransferring the Beneficiary of the
Medicare Advantage product to Medicare Platino.

To the extent possible, such enroliments will be effective on the first day of

| the month in which the Beneficiary's Medicaid coverage is effective.

|.
Recovery of Eligibility and
Prospective Enroilment

In those cases in which the enroliment of a Platino Medicare Beneficiary is |

| canceled due to the loss of eligibility under the Medicaid Program, but which

recovers that eligibility within a period of two (2) consecutive months, it may
be enrclled automatically and prospectively under the Platino Medicare plan
of the Contractor in question assigning the same PCP/PMG in which the
Beneficiary was previously enrolled.

Retroactive Enrollment for
Platino Plans

For Platino plans, the enroliment may be extended retroactively from six (6)
to eighteen {18) months prior to the date on which the Beneficiary's
enroliment is processed at ASES. That is, the Information Systems Office of
ASES may accept an enroliment of a Beneficiary of the Platino Pian for up {o
eighteen (18} retroactive months as long as the limits of the period to be
enrolled fall within periods of eligibility granted by the Medicaid Program.

PLATINO PROGRAM ENROLLMENT PROCESS

Main Process

Description

Eligibility Query Preceding a
Medicare Platino Enrollment

*See Reference C for Files
Nomenclature

| version of the file in question shg

Platino Program Enroliment Manual

rsion’ 019-06-10, 2019-06-11, 2021-06-11

ASES is able to employ a variety of methods for the purpose of subscribing
persons who are eligible to receive coverage under Medicare Platino plans.
This includes enrollment assisted by Platino Contractors, enroliment by
ASES or a combination of both. The procedure used for the enroliment
under the Platino Medicare Program is described below.

Step 1a: CMS QuerylEnroIIment The Contractor requests a verification of
a Beneficiary's eligibility for the Medicare Program with CMS and proceeds
to enroll the Beneficiary accordingly.

Step 1b: ASES Query: Through a file {(".qry"), the Coniractor requests to
ASES a verification of a Beneficiary's eligibility for the Medicaid Program:.

' Step 2: Response: ASES processes this query file and sends a response to '

the request in a file {res). This file includes information regarding the

Beneficiary’s eligibility for the Medicaid Program, Medicaid Program

specification for which the Beneficiary is eligible (federal or state), and the

data that identifies the Beneficiary in the database, both at Medicaid and

ASES.

Step 3: Enrollment: If the Beneficiary is eligible for Medicaid coverage, the

Contractor will complete an enroliment record that will include data

corresponding to the health plan under which the Beneficiary is to be

enrolled.

Enroliment Rejections: _ _
Step 4a: Enroliment File Integrl i Rejections: While
processing the enrollments file it is 4 i y ity validation error to
occur. In these cases an error file ed and a corrected
= Contractor. The
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length of the content of the required fields, the region and the data source is
considered.

Step 4b: Enroliment Records Data Quality Validation Rejections: While
processing the enrollments file it is possible for a data quality validation error
to occur. In these cases a rejection file (.ric file) will be produced and a
corrected version of the file in question should be resubmitted by the
Contractor.

Step 4c¢: Validated Enrollment Records: Once appropriately validated,
ASES will edit and update the data in the electronic enrollment record to
identify the individual as a Platino Medicare Beneficiary. A daily export (.exp)
file is then sent to the Contractor that contains the data that shows the
Beneficiary's enroliment to Medicare Platino.

Step 6: PCP/PMG and Plan Version Enrollment Updates: Further
enrollment updates for a given enrolled Beneficiary may be submitted by the
Contractor to notify ASES of changes in the Beneficiary’s enrollment
pertaining to the PCP/PMG and Plan Version. Such enrcliment updates will
be submitted as enrollment records that will be subject to the processes,

| Enroliment Record

Description The enrcliment record that is used by Confractors to notify ASES of the
enrollment of a Beneficiary contains a series of data that are used for the
purpose of informing the details of the enrollment made and to verify the
accuracy and certainty of these. The enrollment transaction is the
Contractor's confirmation and guarantee that the enrcllee has been
successfully enrolled in the Contractor databases and that a Platino
Welcome Package or membership card has been sent to the enrollee.

The Platino Program plans contracted with ASES require the assignment of
Primary Care Physicians (PCPs) to beneficiaries by the Contractors. The
enrollment record includes these fields as well as the Plan Type and the
Plan Version. The enrollment record also reports the date in which a
| Beneficiary has been processed by the Contractor and the Effective Date of
| Enroliment.

Enroliment Record Fields

RECORD_TYPE In every case, and regardless of the transaction in question, this field
requires the insertion of code "E" that identifies the entry as an enroliment
record for both new enroliments of beneficiaries and changes on records of

| | beneficiaries previously enrolled.

TRAN_ID | This field allows the ASES systems to identify the action to take on the
record submitted. It can contain one of the values listed below.

E=new enrollment
C=Carrier change
V= Version change
I=IPA change
1=PCP1 change

Pigtino Program Enroliment Manual
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*See Reference A for supporting | 2=PCP2 change
information. 3=PCP1 and PCP2 change

- :
E | New Enrollment. This value identifies that the record is a new enrollment for
a Beneficiary who has not been previously enrolled or that is currently
inactive. For transactions previously enrolled, either by the same Coniractor
or one that is different from the previous enrollment, a "C" would be inserted.

Nole: For New Enroliments("E"): The system will require all fields related to
infermation about the Contractor, Plan Type, Plan Version, PMG and PCP1
to be completed. The PCP2 information will remain as optional information
for some cases.
C | Contractor Change. Used when the Beneficiary has selected a different
Contractor than the one in which he/she is presently enrolled. It is also used
for initial enroliment in Platino Plans when the beneficiaries were previously
enrclled in a GHP plan and they opt to change to Platinc.

Note: For Change of Contractor Transactions ("C"): The system will require
registering the name of the new Contractor and inserting information
regarding the Plan Type, Plan Version, Primary Medical Group, PCP1 and
PCP2 (optional) and Card Issue Date as the Process Date of the enrollment.

V | Plan Version Change. For Platino Contractors, it implies a change from a
product the Contractor offers to one which is identified under the same Plan
Type. This transaction code is also used when a GHP Beneficiary’s
coverage code changes. In these cases, the Contractor must reissue a
health plan ID card displaying the new benefits, and submit a version change
enrollment record to ASES where the version number corresponds to the
new coverage code. Failure to submit said information to ASES, will
trigger an automatic disenrcliment of the Beneficiary from the
Contractor that omits the timely submission. While in these
circumstances the Beneficiary continues being eligible to receive the medical
services, the Contractor will remain unable to ¢laim a premium payment for
said Beneficiary until a submission of the required information is performed.

Note: For Plan Version Change Transactions {"V"): The Contractor code and
Plan Type information provided must match the information in the ASES
databases. Only information regarding the new assigned Plan Version will be
provided. Information should also be provided in relation to the PMG and
PCP1 Center.

| | Primary Medical Group (PMG} Change. It is used to register, in ASES, a
change in the beneficiaries’ selected PMG under the same Contractor, Plan
Type and Version.

Note: For PMG Change Transactig
Contractor, Plan Type and Plan
contained in the ASES databasesf

won regarding the
the information
s\ will be sent to

Elaii_nof’rogram Enrollmeni Manual

Vagsion 2019-06-10, 2018-06-11, 2021-06-11

Page 14 of 28




Puerto Rico Government Health Insurance Administration {ASES)
Information Systems Department

ASES regarding the new PMG that corresponds to the Beneficiary.

PCP1 change. It is used to register, in ASES, a change in the beneficiaries’

selected PCP1 under the same Contractor, Plan Type, Version and PMG.

Note: For Change of PCP1 Transactions ("1"): It will be necessary that the
information of Contractor, Plan Type, Plan Version and PMG provided
coincide with the information contained in the ASES databases. 1t will be
necessary to submit the new information regarding the change in PCP1 and
it will not be necessary to provide information on the PCP2.

' PCP2 change. It is used to register, in ASES, a change in the beneficiaries’

selected PCP2 under the same Contractor, Plan Type, Version and PMG.

Note: For Change of PCP2 ("2") Transactions: It will not be necessary to
provide information about the PCP1. The only information allowed to differ
with the one contained in the ASES records will be the one related to the
PCP2.

"PCP1 and PCP2 change. It is used to register, in ASES, a change in the

beneficiaries’ selected PCP1 and PCP2 under the same Contractor, Plan
Type, Versicn and PMG.,

Note: For Change of PCP1 and PCP2 {"3"): It will be necessary to submit
new information regarding the assigned PCP1 and PCP2. The information

provided regarding the other fields should remain unchanged.

PROCESS_DATE

REGION

*See Reference B for supporting
information.

CARRIER

MEMBER_PRIMARY_CENTER

ODSI_FAMILY_ID

MEMBER_SSN

Process Date. Refers to the date on which the Beneficiary contracted the
coverage sefvices with the corresponding Contractor. It also refers to the
date on which the Contractor processed a change in PMG, Plan Version,
Plan Type or PCP.

Contains the regioh code assigned by ASES. This cede must correspond to
the region assigned tc the Beneficiary in the ASES database. ASES is
responsible for assigning this code to Platino Contractors. The Platino Plan
Confractors obtain this code directly from ASES after a request process
initiated for these purposes.

Two-digit Platinc Contractor code assigned by ASES to each of the
Contractors with the purpose of identification.

Primary Medical Group (PMG} code.

Eleven (11} last digits of the MPI number assigned by the Medicaid Office.

Platino Contractors obtain this code from the ASES query response.

Social Security number of the member. It is required that this number
matches with the one for the member in the ASES database.

.Two-digit number which identifies a member within a family. This is the

Platino Program Enrollment Manual
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| MEMBER_SUFFIX

PLAN_TYPE

EFFECTIVE_DATE

PLAN_VERSION

Plan Version code that identifies the one under which the member is.

second part of the identifier for the beneficiaries in the ASES database.

Date in which the Contractors start providing coverage for the Beneficiary
under the enrolled Plan or the change for which the enroliment record was
submitted becomes effective. This date also refers to the date in which the
PMG, PCP or Plan Versiocn change becomes effective,

Plan Type code that identifies the one under which the member is enrolled.

enrolled.

MPI- Master Patient Index.

PCP1

It is a unigue number that identifies a member in the ASES and Medicaid
Program’s databases.

PCP1's NPl number. It is used to identify the PCP1 assigned by the
Contractor or selected by the beneficiaries.

PCP1_EFFECTIVE_DATE

PCP2

Date in which the PCP1 assignment became effective. If there is a change of
PCP1, the initial PCP1 Effective Date will be kept until the Effective Date of
the PCP1 Change has been reached.

PCP2's NPI number. It is used to identify the PCP2 assigned by the
Contractor or selected by the beneficiaries.

PCP2_EFFECTIVE_DATE

FAMILY_PRIMARY_CENTER

PMG_TAX_EFF_DT

IPA_PCP_CHANGE_REASON

MEDICARE INDICATOR

Health Insurance Claim
Number (HICN Number)}

Date in which the PCP2 assignment was effective. If there is a change of
PCP2, the initial PCP2 Effective Date will be kept until the Effective Date of
the PCP2 Change has been reached.

Not in use.

Date in which the assignment of the Beneficiary’s PMG became effective.

This fteld is not currently in use.

Required for Platino enrollments only. (01=A&B, 03=A, 09=B).

MBI Number. Refers {o the number assigned by the Social Security
Administration to an applicant with the purpose of identifying him as a
Medicare Beneficiary. The HICN appears in the Beneficiary's insurance card.
All Medicare Beneficiary claims are processed according to this number. [t is
required for Platino beneficiaries’ enrolliment.

Additional Data Elements

REJECT IDENTIFIERS

Platino Program Enrollment Manual

Version 2019-06-10, 2019-06-11, 2021-06-11

Thy

| R = Rejected Enrollment

When a Beneficiary's record is validated, the ASES system enters the
following data in the enrollment record.

A = Accepted Enrcllment
M = Accepted Retroactively




A = Accepted Enroliment

M = Accepted Retroactively

R = Rejected

Puertoc Rico Government Health Insurance Administration (ASES)
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Identifier = “A”; Identifies an accepted enrcliment that will be applied on a
current or future effective date. In this case, the update process moves the
enrallment fields of the Contractor, Plan Type, Plan Version, PMG and PCP
to the fields intended for new enroliments in the Beneficiary record. Until
such time as the new Effective Date is reached, the Beneficiary will remain
under the current enrollment condition (same Contractor, Plan, Version,
PMG and PCP). During the end-of-month cycle, the new fields are moved to
the current fields and the enrollment becomes effective.

Identifier = “M". Indicates a retroactive enrollment. In these cases,
Enrollment data (Contractor, Plan Type, Plan Version, PMG and PCP) are
updated directly in the Beneficiary's historical record.

Reject Identifier "R™: In cases when an enrollment record is not successfully
processed because an error has been identified, it indicates a record
returned for correction.

Reservation Number

Not applicable to Platinc enrollments.

Error Codes one (1) to ten (10)

Update Date

Update User

ASES internal user code.

It is possible to record up to ten (10) error codes.

Date for which the validation is run. Corresponds to the date of the daily
cycle the validation run was a part of.

IPA_ESPECIAL

Not applicable to Platino enrellments. |

CONTRACT NUMBER

SPECIAL ENROLL

PMG Tax ID

Data Source

Enroliment Record Rejection

Description

Platine Program Enrollment Manual

Version 2019-06-10, 2019-06-11, 2021-06-11
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1N

Contract number assigned by the Contractor. it should be the number by |
which the member is identified in the Contractors’ ID card and internally in
their database. |

Not applicable to Platine enrcliments.

Include PMG Tax ID Number. |
1

Specify “MA” for Platino enrollments.

An enrollment record related to any type of enrollment, modification or
update transaction could be rejected if it does not pass the validation tests at '
the ASES systems. As mentioned above, rejected enrollments are sent daily
to Contractors in a rejection file (.rjc} that includes error codes for records

next file submission.




ERROR CODES
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See Enrollment Error Codes Table

|
| DISENROLLMENT

Description

The process of a disenrollment occurs only when ASES or the Medicaid
Program determines that a Beneficiary is no longer eligible for GHP or
Medicare Platino (termination of eligibility) or in those cases where a
disenrollment is produced in response to a Coverage Code change if a
corresponding Plan Version change is not successfully submitted before the
end of the month after said coverage code change occurs (programmatic
| disenrollment).

Disenrollment Concepts

Termination of Eligibility

Programmatic Disenroliment

IThe termination of eligibility refers to the cancellation of health services
transaction due to the expiration of the eligibility period. It will be notified by
the Medicaid Program and will be reflected in the ASES databases on the
last day of each month. In these cases, ASES will be updating the
information through the export file. Only the Medicaid Program may notify
the cancellation of a Beneficiary's eligibility. Accordingly, the Contractor must
disenroll the Beneficiary from the Platino Program.

Contractors should identify when a record received has a different coverage
code than is recorded in their databases.

This disenroliment takes place in those cases in which the Medicaid
Program has sent a change of coverage code for a Beneficiary and the
Contractor has not submitted an enrollment with the new Plan Version
related to the change of coverage.

In these cases, Contractors must assess whether the new Coverage Code
requires the Beneficiary to be enrolled in a different Plan Version. If so, they
must re-enroll these beneficiaries under the new Plan Version to correspond
with the new coverage code. Subsequently, a change of Plan Version must
be sent to ASES before the end of the current month.

Beneficiaries who are not registered with a Plan Version that corresponds
with the coverage code will be disenrolled in the run of the end-of-month
cycte in the ASES databases.

The carrier should re-enroll the beneficiaries that have been cancelled or
disenrolled for this reason.

Carrier Change

When Beneficiary's data is received by ASES with a different carrier code

from the one that appears in ASES database, it could mean that the

Beneficiary has been enrolled with a different Contra =
P

previous Contractor will be notified through the expor)

carrier code than its own will occupy the carriern/ gt A

Platine ProgﬁamTEnrollment Manual
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previous Contractor must disenroll the Beneficiary in its database.

In the case that the change is prospective, the previous Contractor
enrollment data remains in the current data fields and the future Contractor
data occupies the new data fields. At the end of the month previous to the
prospective enrollment effective date, the new fields data is moved to the
current data fields and both Contractors are duly notified.

A premium payment recoupment will be performed if a payment has been
previously granted to a Contractor that loses the Beneficiary retroactively.

Effective Date of
Disenrollment

The effective date of disenroliment will fall on the last day of the month in
which any of the events mentioned above take place.

SYSPREM

Description

The main function of SYSPREM will be to allow the registration of the
Beneficiary’s enrollment in historical data in those cases that cannot be
processed as current enrollments. Contractors must medify their systems so
that the SYSPREM data is not included as current data when processing the
eligibility file. Once a transaction is received, which must be processed
through SYSPREM, a process of verification and validation of the
information that is contained in the record is carried out. Once the validation
tests have been passed, the record, in the database, containing the
information corresponding to historical transactions is updated. Those
records that do not successfully complete the verification processes will be
sent in a file of rejected enrollments to the corresponding carrier for
correction.

Some beneficiaries will not appear as enrclled in history because they are
not eligible for the Effective Date or because they are enrolled with a
different carrier. Carriers need to evaluate the cases rejected by SYSPREM
in order to identify errors in the assigned Effective Date and the correctness
of the beneficiaries' data included in the enroliment record.

SYSPREM Classification Codes:

Primary Error Codes

. Description

107

177

280

Platino Proegram Enreliment Mapual

. --F'-1__-'!l-
Not currently eligible. “\\'\\S RAC/O

The following are enrcllment validation error codes that represent base
cause for classification for SYSPREM processing.

Effective Date before ineligibility period.

Effective date on or before current enrollment.

&ho
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SYSPREM Allowed Error Codes: Secondary Error Codes

Description |The following are enrcllment validation error codes that are allowed as
secondary to any Classification Codes during a SYSPREM candidate
| enrollment record evaluation.

053 | Currently enrolled in same carrier (Platino Carrier Change).
132 Failed MPI match in current data.
211 Coverage limited to Federal Medicaid and beneficiary is not currently

classified as so.

222 | Currently enrolled in same carrier (Immediate Enrollment).

223 | Currently enrolled in another carrier (Immediat; Enroliment). N
- 225 | Failed SSN match in current data. i
= 226 | Failed MP1 match for the given family id and member suffix. o

SYSPREM Validation Error Codes

Description SYSPREM will perform certain validations in the process of evaluating
candidate enrollment records for registering in historical data.

980 The latest enrollment from ASES historical data with effective date on or
after but during the same month as the Effective Date of the Enroliment
candidate to SYSPREM was processed later by the source of the

enroliment.
982 Platino enroliment Effective Date is earlier than ‘2015-01-01".
983 Already enrolled in the same carrier in ASES historical data by the Effective

Date specified in the enrollment candidate to SYSPREM.

984 Already enrclled in ASES historical data by the Effective Date specified in
the enrcliment with Tran_Ild = 'E’ candidate to SYSPREM.

986 Effective Date is on or later than current enrcliment Effective Date or
Cancellation Date.

987 Member SSN not found in ASES historical data.

988 The MPI number specified by the enrollment gafil *ZPREM did not
match the MPI number found in ASES hist $¢\ ;
Date.

Platino Program Enrcllment Manual
Version 2019-06-10, 2019-06-11, 2021-06-11
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PREMIUM PAYMENT

Description

Premium Payment Concepts

Payment Execution

Puerto Rico Government Health Insurance Administration (ASES)
Information Systems Department

Not an error, but a notification that the record was processed by SYSPREM.

The premium payment system operates under the concept that premiums
are calculated and paid only in relation to beneficiaries who are already
enrolled before the first day of the month to which the payment corresponds.
Beneficiaries enrolled after that date will be considered for the next payment
of the corresponding premium, following all processing of updates and
cancellations effective in that month.

In order ta standardize the payment schedule with VITAL, a Rate Cell was
assigned for both Medicaid (Rate Cell: 38) and State (Rate Cell: 40} Platino
beneficiary classifications. The detailed premium payment information for
each beneficiary is relayed to the Contractor through the EDI 820 Payment
File.

In a monthly fashion, the system performs an automatic execution of
payment. The premium paid for each enrollee will depend on his or her Rate
Cell classification. Premium payments comresponding to Rate Cell 38 (EAP
Medicaid) and Rate Cell 40 (EAP Commonwealth) will be made on the first
day of the month following the acceptance of the enrollment by ASES. ASES
will not pay premiums on beneficiaries that are not duly enrolled in the ASES
databases nor will it pay premiums for beneficiaries whose records contain
transactions that have been rejected in the ASES databases and have not
been corrected within the periods established by contract.

Reasons for Not Executing a
Payment

Monthly Payments

Platino ProgramEnronent Manual

Version 2019-06-10, 2018-06-11, 2021-06-11

A premium payment will not be executed in favor of a Contractor in the
following circumstances:

(1) If the enrollee is not enrolled in the ASES databases before the first
day of the month for which the payment fransaction is being
executed;

(2} I the enrollment had been rejected by ASES and a new enrollment |
was not submitted by the Contractor with the relevant corrections |

(3) If ASES eligibility data demonstrates that the enrollee had a |
disenrollment (blank Card Issue Date), eligibility cancellation or
changed the Contractor.

_ = — i 4 —
In this case the system produces a payin®il for those ben?oi ries whose
enrollment has already taken effect bgforf: ¢ .2 ﬂl%’tgc?ﬁf‘& thed month for

= -t = =




Puerto Rico Government Health Insurance Administration {ASES)
information Systems Department

' which the payment transaction is executed. The execution of premium
payment is run on the first day of the month.

These payments are calculated when the Effective Date of the Enrollment
falls on a period prior to the month for which the premium payment process
is being executed. In other words, this type of payment is executed when
payments are identified corresponding to months prior to the month in which
a premium payment is made. The retroactive payments will be computed
based on the Enrollment Effective Date. The system will process the

Retroactive Payments premiums for enrolled beneficiaries with an Effective Date prior to the
payment date in the case of monthly premiums or prorated premiums that
have not been previously paid within the time limits for retroactive payments.
Retroactive payments may result in an adjusted payment if they are the
result of a Contractor's cancellation of a previous enroliment or Contractor
change.

A payment adjustment is calculated when there is a need to reverse a
payment that was awarded to a Contractor during a previous premium
payment process. It occurs when, as a result of a retroactive payment
calculation, a payment made in relation to the same enrollee is identified
within the same period under which a Contractor change has been executed.
In these cases, an adjustment to the premium paid to the first Contractor is
made.

Adjustments

Generally, the special adjustments are carried out as a result of internal audit
processes that reveal that a wrongly adjudicated payment {like for example,
deceased beneficiaries, duplicate payments, PARIS eligikility match, etc.)
must be reverted or that, on the contrary, an omitted payment must be
adjudicated. F or this type of adjustment, the Contractor will receive a list of
transactions in which they can identify the type of adjustment (for example: a
deceased), the adjusted months and the amount adjusted. The description of
this list is found in Attachment 9, Special Adjustment File Layout.

Special Adjustments

The table below describes the various adjustment types identified by the
premium payment process.

Adjustment Type Adjusiment Type Code Description
1 | DblPay -
: _ [Decessw

"

Platine Pro&ar_n Enroliment Manual

Version 2019-06-10, 2019-06-11, _.'_l.l:f,L ey




EDI 820 Payment File

Platine Program Enroliment Manual

Puerto Rico Government Health Insurance Administration (ASES)
Information Systems Department

5 Rate Adjustment
! 6 | Reverse Adjustments
7 Fix Rate
: 8 . Full Month Adjustment
[ 9 " Newborn
10 | Ineligible
11 ' Special Recongiliation
12 Rate Cell
13 " Maternity Kick Payment

The reconciliation process carried out between ASES and the Contractors in
relation to the payment of premiums must take into account the content of
the EDI 820 files. This file is produced monthly by region, Contractor and
Plan Type. It includes details for the premium payments that correspond to
each of the beneficiaries assigned to the Contractors for the months in
guestion. This encompasses the rate cell and, if applicable, the adjustment
type information for each of those premium payments.

In this file, a distinction is not made about if the payment corresponds to an
adjustment from a regular premium payment process or a special
adjustment. Thus, in cases when special adjustments proceed, ASES will
provide a separated file for the special adjustments to the Contractor.

Page 23 of 28

Vergion 2019-06-10, 2019-06-11, 2021-06-11
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Information Systems Department

REFERENCES

Reference A: Enroliment
Hierarchy Table

Note: The table on the right
identifies the information that
each change will require and
states the fields that wili be
impacted by each one.

Legend

Y: Information required for
the transaction type specified.

O = Optional information.

N = Information that should
not be sent for the transaction
type specified.

Tran Id |Contractor |Plan Type | Version PMG PCP1 | PCP2
E Y Y Y Y Y 0]
C Different Y Y Y Y O

than ASES

P Same as Different Y Y Y 0
ASES  |than ASES

W Same as Same as | Different Y Y O
ASES ASES than

ASES

| Same as Same as | Same as | Different Y Q
ASES ASES ASES |[than ASES

1 Same as Same as | Same as | Same as N
ASES ASES ASES ASES

2 Same as Same as | Same as | Same as N Y
ASES ASES ASES ASES

3 Same as Same as | Same as | Same as Y Y
ASES ASES ASES ASES

Platine Program Enrollment Manual

Version 2019-06-10, 2019-06-11, 2021-06-11
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Reference B: Region Codes

Region J Data Region Codes

“North A
Metro-North B
East E

“Northeast F

San Juan J

Southeast ‘G

s

P

Z

Southwest
 Speciai
West

I The tables below explain the nomenclature for several files that play":
Reference C: File . . L . I
Nomenclature important roles in the exchange of data pertaining with the eligibility and
enroliment of beneficiaries.

ENROLLMENT FILE [CCYYMMDD sus]

CC = Contractor Code

YY = Year

MM = Month

DD= Day
.sus = Identifies the fite as an enrollment file. The
enrollment file may contain records belonging to any of the
| regions contracted by the Contractor.

Notes:

v Files received at 9:00 am are entered in the ASES daily cycle.

v If a file is received after 9:00 am, it will be entered in the next

day's cycle,

See File Layout Attachment — Enroliment Record Layout {.sus)

™ 'ELIGIBILITY FILE
a. V = indicates that it is an eligibility t ¥ 3

b. YY = Year
| ¢ MM = Month "
. d DD = Day V'

ref = Indicates that it is a file contami orgely
beneflc:lanes eligibitity.

Platino Program Enrollment Manual
Versipn 2019-06-10, 2019-06-11, 2021-06-11
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3
DATA EXPORT FILE [CCYYMMDD.exp]
b. CC = Contracior code —
c.YY = Year =
d. MM = Month -
e. DD = Day |
f. .exp = Indicates that it is a file containing all the eligibility
and enrollment transactions processed during the daily run.
See File Layout Attachment — Carrier Eligibility File Layout
[.expl —

4

ENROLLMENT FILE [CCYYMMDD.err] |

~a. CC= Contfractor Code |

| _ b.YY = Year |

| c. MM = Month - ]

| d. DD = Day |

e. .err = Indicates that the records it contains did not pass |

the file integrity validation. These records are not going to |

be processed. B

| Notes: |

The format is the same as the subscriptions file {.sus) B
5

[ REJECTED ENROLLMENTS FILE [CCYYMMDD.ric]

. a. CC= Contractor Code
; b.YY = Year

¢. MM = Month

d.DD = Day

Platino Program Enrcliment Manual
Verspn 2019-06-10, 2019-08-11, 2021-06-11

e. .rjc= Indicates that it is a file containing the records of the
beneficiaries who have been rejected. _
Notes: ASES will continue to run a separate edition and
update cycle for each region. Enrollments are filtered through
various editing and verification programs and identified as
valid or rejected. This process produces a file {.ric) that
contains all the records that are rejected.

See File Layout Attachment — Rejected Enroliment (.rjc)
Note the (.ric) and |.sus| share the same [

Page 26 of 28
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Premium Payment Transactions [PRCCO0YYMM{000.820]

a. P = [dentify Premium Payment
b. R = region code

c. CC = Conltractor code
d

e

. 9 = Frequency

.YY = Year

. MM = Month -
0. 0000 = IPA Direct Contract

‘h. .820 = Indicates that it is a file containing all premium payment
transactions processed monthly run.

| Eligibility Query File [CCYYMMDD.qry] !

| a. CC= Carrier Code
b. YY=Year
¢. MM=Month
d. DD=Day = - =
e. .qry =Indicates that is a file for eligibility verification. !
Notes: A '.qry' file is submitted by the carriers to verify a person’s
eligibility for the Medicare Platino Plan and GHIP Plans if
necessary. Consequently, ASES generates a response in a '.res'

| (response] file with the requested infermation.

| Eligibility Query Response File [CCYYMMDD.res]
| a. CC=Carrier Code
| b. YY=Year
| . MM=Month
d. DD=Day o -
e. .res = Indicates that it is a query response file.
Notes: This file is sent by ASES in response to a guery file.

Platine Program Enroliment Manual
Version 2019-06-10, 2019-08-11, 2021-06-11
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PREPARED BY

IT Business Analyst | Rose A. Vazquez

June 2021

| (Print name)

REVIEWED BY

Project Leader/Information Miladis Costoso
Systems Representative

{Print name)

APPROVED BY

Information Systems Ramiro Rodriguez

Operations Division Manager -

{signature) (date)
June 2021
{signature) (date)
June 2021
(sighature) (date)

{Print name)

Platino Program Enrofiment Manual
Vigion 2019-06-10, 201%-06-11, 2021-06-11
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Attachment K
Information System

Query and Response files
Layouts




ASES QUERY FILE

*** All are Text Fields

1of1

ELIGIBILITY QUERY FILE LAYOUT
August 1, 2008

This file is produced by MA Carriers and sent to ASES to verify the elegibility of Medicare Beneficiaries in

|the GHIP (Reforma). NMCI changes 04/2018

Query Record

# Field [Record Fields Position | Size|Notes

1 RECORD_TYPE 1 1 |"Q" for Query

2 PROCESS DATE 2 8 [YYYYMMDD

3 BENEFICARY SSN 10 9

4 1ST LAST NAME 19 | 15

5 2ND_LAST NAME 34 15

16 FIRST NAME 49 20 -

7 SEX 69 1 |1 = Malg, 2 = Female

8 DATE OF BIRTH 70 8 [YYYYMMDD

9 REGION 78 1

10 CARRIER 79 2 |Carrier Code

11 FECHA DE EFECTIVIDAD 81 8 |Para uso en queries historicos. Entrar
fecha en que comienza la suscripcion
del Beneficiario. Formato YYYYMMDD.
El dia debe ser primero de mes. Siet
query no es historico se deja en blanco.

12 MPI_number 89 11 |MPI number Last eleven digits

100

Last Update: October 2005




ASES QUERY RESPONSE FILE

“QUERY RESPONSE FILE LAYOUT
- = Qctober 20, 2008 =
This file is sent by ASES to Carriers as a response to query records. The Response Record informs if a Beneficiary is elegible
For GHIP {Reform) coverage. It provides the key data elements which the Carrier will use to notify ensoliment to ASES once
approved by CMS.
CQuery Response Record _ __
# Field |Record Fields Position | Size |Notes
1 RECORD_TYPE 1 1 |"R" for Response __ ]
2 |CARRIER_PROCESS_DATE 2 &  |YYYYMMDD
3 BENEFICARY SSN 1 1o g
4 CARRIER_1ST_LAST_NAME 12 15
5 CARRIER_2ND_LAST_NAME - 15 ) B
6  CARRIER_FIRST_NAME 49 20
7 |CARRIER_SEX 69 1 1=Male 2 = Femake
B  |CARRIER_DATE OF BIRTH 1T 7 8 |YYYYMMDD
9 |CARRIER_REGION 78 1 -
10 [CARRIER 79 | 2 |Carrier Code
11 |ASES_IST_LAST NAME 81 15 o
12 |ASES_ZND_LAST_NAME 9% | 15 B (]
13 |ASES_FIRST NAME i |
14 |ASES_SEX T 131 1 1= Male, 2= Female
15 |ASES_DATE OF BIRTH 132 B YYYYMMOD B B
16 |ASES_REGION 1T 140 1
17 |ELEGIBILITY_INDICATOR 14 | 1 YorN - 3
18 |opsLFAMILY ID 1“2 |
|19 |MEMBER_SUFFIX 153 2
20 |mpx 155 13 |Alpha-numeric e].-"0080012345678"
21 |MEDICAID INDICATGR 168 | 1 |1 =Federal Medicaid
22 |ELEGIBILITY_EFFECTIVE_DATE 169 g |YYYYMMDD
23 |ELEGIBILITY_EXPIRATION_DATE 177 & |[YYYYMMDD
24 |ASES_PROCESS_DATE | 185 g  [fYYYMMOD
25  |MESSAGE_CODE 193 |Spaces= no errors, BL=MPI no match,

' 02=Sex no match, 03=DOB no match,
04=Ragion no match, 05=Miembro de
municipio no contratado por Carrier,
N6=Empleado ELA, 07=55SN no match

| & (history records)

26 |ASES_DEDUCTIBLE_LEVEL 199 | 1 B

27 | MUNICIPIO 200 4 Cédigo Municipio en ASES -

28  |FECHA DE EFECTIVIDAD 204 Para uso en queries historicos. Formato

— 8 YYYYMMDD. e —

| 20 |CODIGODE COBIERTA 212 3 |Codigo de Cubierta (Coveraie Code)

I FILLER 215 5

220

*** All are Text Fields

1o0f1 Last Update: October 2005



