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APPENDIX C (7)

medicare

Administracién de Seguros de Satud
Gabierne de Puerto Rico

Part C Supplementary Benefits Certification

I, Jim O’Drobinak, as Chief Executive Officer, hereby certify that MCS Advantage. Inc., will be

offering the following additional benefits not covered in the Wrap-Around 2024 to all members

enrolled in:

Product Identification: H5577 — 002 MCS Classicare Platino Ideal (HMO D-SNP)

Copay

Description Benefits
100

120

130

1) Acupuncture $0

e Limited to six (6) visits per
year. These services must be
_» furnished by network
© providers.

| e Additional visits are the

enrollee’s responsibility, and
payable according to regular '
health care fees. |

$0

$0

2) Therapeutic Massage $0

e Limited to six (6) visits per
year. These services must be
furnished by network
providers.

¢ Additional visits are the
enrollee’s responsibility, and
payable according to regular
health care fees.

$0

$0

ADMINISTRACION

S0

$0

DB

SEGUROS DE SALUD |

24-000

Contrato Némerd| )

| 3) Foot Reflexology $0

e Limited to six (6) visits per
year. These services must be
I furnished by network
providers. |

o Additional visits are the
enrollee’s responsibility, and |

$0

- -
| $0

$0

Rou2N22 Camnlinnroe Nffiro
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Description Benefits

~ payable according to regular
health care fees.

4) In-Home Foot Care:

e  One (1) visit per quarter for
specialized foot care, provided
by plan-approved supplier.

S) Club Te Paga

Through the Club Te Paga initiative,
you will receive a variety of
experiences to enhance your health.
We offer you activities (both online
and face-to-face) that promote social,
emotional, intellectual, and physical
health for you to achieve a healthy
balance quality of life. These include:

e Health lectures: Includes topics
for Care Management such as
chronic health conditions
including diabetes,
cardiovascular health, chronic
kidney disease, respiratory
conditions, bone health among
others; preventive health which
include mental health, health
monitoring, nutrition, and
physical activity.

e Preventive reminders: To
promote healthy actions that
leads to early detection and
management of certain health
conditions.

e Support interventions: Provide
interventions to improve
quality of life in a holistic
approach. The topics include
financial education, social
services, hygiene, gardening,
arts among others. |

e Exercise Program: This benefit
allows you to participate in
exercise sessions offered by
certified fitness instructors, and |
other health professionals,
through which you will learn
about concepts and techniques
aimed at helping you maintain
an active life. You will be able
to participate in exercise

Copay

100 110 120 130

$0 $0 $0 $0

$0 s0 | 80 $0
ADMINISTRACION DB
SEGUROS DE SALUD |,
R24-000 4
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Description Benefits

Copay

100

110

120

130

sessions held at various places
in the Island.

6)

- 4

Healthy Welcome Program

After enrollment, members
will receive a call to help
them coordinate their first
complete health evaluation
appointment with their
physician.

This service allows us to offer

members the continuous and
preventive care they need,
according to their medical
history.

MCS Classicare will help
members establish an
effective relationship with
their physicians and become

more involved in the decisions

“about their healthcare.

—,?)

tours among others.

8)

9)

$0

$0

MCS En Alerta

Offers educational campaigns
about satety measures
regarding hurricanes,
earthquakes, and other natural
disasters, among other events.
We provide health seminars,
educational materials, media

$0

Nutritional/Dietary Benefit

Personal evaluation and diet
plan designed by a licensed
dietitian according to the
patient’s health needs,
including exercise suggestions.

Six (6) individual visits per
year.

MCS Medilinea

This is a free health
consultation phone service
staffed by registered nurses
24 hours a day, seven (7)
days a week. This nursing

$0

$0

50

$0

$0

$0

30

$0

$0

$0

ADN
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Description Benefits

Copay

100

110

staft, supported by
physicians and specialized
clinical personnel, offers
practical help and guidance
about common conditions,
drugs and their possible side
effects, and lab results,
among others.

e  Whenever members feel ill
and don’t know what they
should do or have any
doubts about the use of a
drug, they contact MCS
Medilinea, available 24
hours a day, seven (7) days
a week. To contact MCS
Medilinea, members should
call 1-866-727-6271.

120

130

10) Non-Emergency
Transportation

~#  Thirty-four (34) one-way trips
every year.

o The member may use this
benefit for medical and non-
medical needs. Transportation
benefit cannot exceed the
maximum number of thirty-
four (34) one-way trips every
year combined.

e Benefit must be used for
pre-approved locations and
acquired through a
plan-contracted supplier.

$0

$0

$0

ADM
SEG

M2

$0

INISTRACION DE
UROS DE SALUD

4-000 4

Contrato Némero

11) Worldwide Emergency/
Urgent Coverage

Coverage is managed through
reimbursement based on different fee
schedules allowed by our plan, less
applicable member cost share.

$0

$0

$0

12) Chiropractic Services

e Routine care, six (6) visits
every year.

Rev2023 Comnliance Office

$0

$0

$0

$0

50
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Copay
Description Benefits
100 110 120 130
13) Outpatient Blood Services $0 $0 $0 S0
e Three (3) pints deductible
waived.
14) Dental Services $0 $0 $0 SO
o MCS will cover the following
services under the
comprehensive dental benefit:
non-routine, diagnostic,
restorative, endodontics,
| periodontics, extractions,
' prosthodontics and
oral/maxillofacial surgery, and “1
‘ other services covered by the |
' plan. $3,200 plan maximum li
| every year. 1
i Dental implants and prostheses related
to implants (including crowns) are
covered.
Some services will be covered every
five (5 years.
"\ (15) Vision Services $0 $0 $0 $0
e One (1) routine eye exam
16) Hearing Services 50 $0 $0 $0
e One (1) routine hearing exam
e One (1) fitting/evaluation for
hearing aid(s)
17) Combined Eyewear and $0 $0 $0 $0
Hearing Aids Allowance :
MCS will cover the following
o : ADMINISTRACION DE
services under a combined $700 SEGUROS DE SALUD ,
every year Eyewear and Hearing
Aids Allowance: "o 2 4 _ 0 0 0 4
e Supplemental eyewear '
(Contact lenses; Eyeglasses Contrato Ném eﬂL
(lenses and frames); Eyeglass 1
lenses; Eyeglass frames C
s Eyewear benefit maximum 7 A
amount includes repair of



Description Benefits

¢ Two (2) hearing aids (all
types) every year; both ears
combined.

e For hearing aids, the benefit
and maximum plan coverage
amount includes repair for
hearing aid devices.

e Provider and/or member must
verify remaining combined
maximum plan benefit
coverage amount available.

18) Home Assistance Services

¢ Home assistance services:
plumbing, electricity,
locksmith, pet grooming, basic
technology assistance,
hairstyling, yard clean-up, pest
control and preventive home
‘cleaning/disinfection.

e Services are limited twelve
(12) visits per year (three (3)
per quarter).

If the full number of visits is not used
in a quarter, the balance of visits is not
carried over to be used in the next
quarter.

19) Remote Access Technologies
(Telemedicine)

¢ MCS Medilinea MD: Virtual
medical consultation services
to receive medical attention
from anywhere within Puerto
Rico 365 days a year. The
member has access to health
consultations, for a minor
illness, with a family doctor,
general practitioner, internist,
or licensed pediatrician. Virtual
visits can be done by
smartphone, computer, or
tablet.

¢ MCS TeleCare: Additional
telehealth services to receive
medical attention for member’s
primary care physician
services, physician specialist

100 mo_ | 120 130

$0 $0 $0 $0

$0 S0 $0 $0
MINISTRACION DE

SEGUROS DE SALUD

Im24-|004
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Description Benefits

Copay

100

110

services, individual sessions
for mental health specialty
services and psychiatric
services, and diabetes self-
management training.

120 130

20) Wellness and Health Care
Planning (WHP) including
Advance Care Planning
(ACP): This Model Benefit is
offered as part of a Medicare
initiative to increase the quality
and decrease the cost of care
for beneficiaries in the MA
program. The WHP and the
ACP will be incorporated into
the existing annual
Comprehensive Health Risk
Assessment (CHRA) program.

21) Te Paga Card
There is a $90 monthly
allowance ($1,080 annually),
available through the Te Paga
Card.

Unused monthly allowance is
not available for rollover.

This benefit does not apply for
reimbursement.

Cash withdrawal is not
allowed.

The member will be able to use
this debit card for any of the
following:

1. OTC Items.

2. Food and produce, and
prepared foods.

3. Utilities: Electricity, water,
telephone, cable, Internet.

4. Pest control items.
5. Pet food and supplies.

6. Indoor air quality equipment
and services: Air conditioners,
air purifiers, and dehumidifiers

$0

$0

$0

Mt e WA Fmimm i i NLL

$0

$0 S0

$0 S0

ADMINISTRACION DE
- SEGUROS DE SALUD

k24-000
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10.

11.

12.

Description Benefits

100

Copay

and maintenance and repair
services.

General supports for living:
Gasoline and auto repairs;
cleaning products;
hardware/tools to support
house maintenance/
appliances.

Hurricane preparedness items:
First aid kit, flashlight,
batteries, radio, sleeping
bag/blanket, utensils, paper,
pen/pencil.

Social needs: Club
memberships, park passes,
musical events, counseling.
This includes passes to

‘concerts, museums,

community entertainment
events, gardening, arts and
crafts, in addition to
companionship to support
attendance to these
events/activities.

Services supporting self-
direction: Classes in
technology, language, financial
and other types of supporting
courses, continued education.

Physical fitness: Items, sports
equipment, and services
related to improving physical
activity.

Memory fitness: [tems and
services supporting cognitive
function - table games, card
games, crosswords, puzzles,
sudoku, chess/checkers, video
games, cooking, drawing,
painting, language, musical
instrument, and meditation
classes.

. Complementary therapies:

Mind and body interventions
such as meditation, spinal

( 110 L 120 | 130

ADMINISTRACION DE
SEGUROS DE SALUD

mz4-ooo§

Contrato Némero
| |
| |




Description Benefits

100

110

manipulation, yoga, massage,
tai chi, and acupuncture;
natural products, including
plant-based products, dietary
supplements, and prebiotic or
probiotic products.

These benefits are subject to change, according to final CMS approval and following the Medicare

annual calendar.

/James P. O’Drobinak
Chief Executive Officer
MCS Advantage, Inc.

Rou?2N22 ramnlianro Nifiro

©-8-2023
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APPENDIX C (7)
Part C Supplementary Benefits Certification

1, Jim O’Drobinak, as Chief Executive Officer, hereby certify that MCS Advantage. Inc., will be

offering the following additional benefits not covered in the Wrap-Around 2024 to all members

enrolled in:

Product Identification: H5577 — 017 MCS Classicare Platino Progreso (HMO D-SNP)

" : e
' Copay

Description Benefits
100 110 120 130

1) Acupuncture | $0 $0 $0 $0

e Limited to six (6) visits per
year. These services must be
furnished by network
providers.

e Additional visits are the
enrollee’s responsibility, and
payable according to regular
health care fees.

2) Therapeutic Massage $0 $0 $0 $0

e Limited to six (6) visits per
year. These services must be

furnished by network ADMINISTRACIC

e Additional visits are the
enrollee’s responsibility, and | Nﬂ 4 0 0
payable according to regular

3) Foot Reflexology $0 $0 $0 $0

e Limited to six (6) visits per
year. These services must be
furnished by network
providers.

e Additional visits are the

)N DE

providers. . SEGUROS DE SALUD

0 4

health care fees. Contrato Ndmero

enrollee’s responsibility, and |

-~ Y. T 0 TP DR | SRR P £ 3
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Description Benefits

Copay

110

120

payable according to regular
health care fees.

4) Club Te Paga 50

Through the Club Te Paga initiative,
you will receive a variety of
experiences to enhance your health.
We offer you activities (both online
and face-to-face) that promote social,
emotional, intellectual, and physical
health for you to achieve a healthy
balance quality of life. These include:

o Health lectures: Includes topics
for Care Management such as
chronic health conditions
including diabetes,

- cardiovascular health, chronic
kidney disease, respiratory
conditions, bone health among
others; preventive health which
include mental health, health
monitoring, nutrition, and
physical activity.

e Preventive reminders: To
promote healthy actions that
leads to early detection and
management of certain health
conditions.

¢ Support interventions: Provide
interventions to improve
quality of life in a holistic
approach. The topics include
financial education, social
services, hygiene, gardening,
arts among others. |

e Exercise Program: This benefit |
allows you to participate in
exercise sessions offered by
certitied fitness instructors, and
other health professionals,
through which you will learn
about concepts and techniques
aimed at helping you maintain |
an active life. You will be able
to participate in exercise
sessions held at various places
in the Island.

50

130

5) Healthy Welcome Program $0

o After enrollment, members

$0

$0

S0

ADMINISTRACION DE

SEGUROS DE SALUD

N‘=’2|4-0004

Contrato Nimerp



Description Benefits

6)

will receive a call to help
them coordinate their first
complete health evaluation
appointment with their
physician.

This service allows us to offer
members the continuous and
preventive care they need,
according to their medical
history.

MCS Classicare will help
members establish an
effective relationship with
their physicians and become
more involved in the decisions
about their healthcare.

MCS En Alerta

Offers educational campaigns
about safety measures
regarding hurricanes,
earthquakes, and other natural
disasters, among other events.
We provide health seminars,
educational materials, media
tours among others.

7

Nutritional/Dietary Benefit

Personal evaluation and diet
plan designed by a licensed
dietitian according to the
patient’s health needs,
including exercise suggestions.

Six (6) individual visits per
year.

$0

8)

MCS Medilinea

This is a free health
consultation phone service
staffed by registered nurses
24 hours a day, seven (7)
days a week. This nursing
staff, supported by
physicians and specialized
clinical personnel, offers
practical help and guidance
about common conditions,
~ drugs and their possible side

$0

DrudINI2 Comnlimmen NEfirn

1m0 | 120 | 130
$0 $0 $0
$0 $0 $0
$0 $0 $0

ADMINISTRACI(
SEGUROS DE S4
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Description Benefits |
100 110 _ 120 130

effects, and lab results,
among others.

¢  Whenever members feel ill
and don’t know what they
should do or have any
doubts about the use of a
drug, they contact MCS
Medilinea, available 24
hours a day, seven (7) days
a week. To contact MCS
Medilinea, members should
call 1-866-727-6271.

9) Non-Emergency $0 $0 $0 $0
Transportation

e _ Thirty-four (34) one-way trips
every year.

‘e The member may use this
benefit for medical and non-

medical needs. Transportation ADMINISTRACION D

benefit cannot exceed the SEGUROS DE SALUL
maximum number of thirty-

four (34) one-way trips every “2 2 4 = 0 0 0 4

year combined.

e Benefit must be used for
pre-approved locations and Contrato Némero
acquired through a / :
plan-contracted supplier. ' >V

10) Worldwide Emergency/ $0 $0 $0 $0
Urgent Coverage

Coverage is managed through
reimbursement based on different fee
schedules allowed by our plan, less
applicable member cost share.

11) Chiropractic Services | $0 $0 $0 $0

e Routine care, six (6) visits

every year.
12) Outpatient Blood Services $0 $0 $0 $0
e Three (3) pints deductible '

waived. J

13) Dental Services ' $0 $0 ‘ $0 $0




Description Benefits |
100 110 120 | 130

o MCS will cover the following
services under the
comprehensive dental benefit:
non-routine, diagnostic,
restorative, endodontics,
periodontics, extractions,
prosthodontics and 2
oral/maxillofacial surgery, and g
other services covered by the '
plan. $4,500 plan maximum
every year.

Dental implants and prostheses related
to implants (including crowns) are
covered.

Some services will be covered every
five (5) years.

14) Vision Services $0 $0 $0 $0

e One (1) routine eye exam

e Supplemental eyewear
(Contact lenses; Eyeglasses
(lenses and frames); Eyeglass
lenses; Eyeglass frames.
$1,000 every year for
supplemental eyewear

e Eyewear benefit maximum
amount includes repair of
eyewear.

15) Hearing Services $0 $0 ‘ $0 $0

e One (1) routine hearing exam !

e One (1) fitting/evaluation for |
hearing aid(s) | ADMINISTRACION DE

L ' SEGUROS DE SALUD ,

e Two (2) hearing aids (all
types) every year; maximum Ng 2 4 - 0 0 4
plan coverage amount of
$1,500 per ear every year

($3,000 every year.) Contrato Ndmerr

e For hearing aids, the benefit |
and maximum plan coverage ;
amount includes repair for
hearing aid devices. !

e Provider and/or member must |
verify remaining combined
maximum plan benefit




Description Benefits

coverage amount available.

130

16) Home Assistance Services

¢ Home assistance services:
plumbing, electricity,
locksmith, pet grooming, basic
technology assistance,
hairstyling, yard clean-up, pest
control and preventive home
cleaning/disinfection.

e Services are limited twelve
(12) visits per year (three (3)
per quarter).

If the full number of visits is not used
in a quarter, the balance of visits is not
carried over to be used in the next
quarter.

17yRemote Access Technologies
(Telemedicine)

¢ MCS Medilinea MD: Virtual
medical consultation services
to receive medical attention

from anywhere within Puerto
Rico 365 days a year. The
member has access to health
consultations, for a minor
illness, with a family doctor,
general practitioner, internist,
or licensed pediatrician. Virtual
visits can be done by
smartphone, computer, or
tablet.

o MCS TeleCare: Additional
telehealth services to receive

medical attention for member’s |

primary care physician
services, physician specialist
services, individual sessions
for mental health specialty
services and psychiatric
services. and diabetes self-
management training.

$0

$0

$0

50

18) Wellness and Health Care
Planning (WHP) including
Advance Care Planning
(ACP): This Model Benefit is

$0

$0

$0

ADMINISTRACION
SEGUROS DE SALI

k2 4-000

Contrato Ndmeru
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Description Benefits

offered as part of a Medicare
initiative to increase the quality
and decrease the cost of care
for beneficiaries in the MA
program. The WHP and the
ACP will be incorporated into
the existing annual
Comprehensive Health Risk

Assessment (CHRA) program.

19) Te Paga_Card_

. Utilities: Electricity, water,

There is a $80 monthly
allowance ($960 annually),
available through the Te Paga
Card.

Unused monthly allowance is
available for rollover.

This benefit does not apply for
reimbursement.

Copay

100

$0

Cash withdrawal is not
allowed.

The member will be able to use
this debit card for any of the
following:

OTC Items.

Food and produce, and
prepared foods.

telephone, cable, Internet.

4, Pest control items.

|94

Pet food and supplies.

Indoor air quality equipment
and services: Air conditioners,
air purifiers, and dehumidifiers
and associated filters, supplies,
and maintenance and repair
services.

General supports for living:
Gasoline and auto repairs;
cleaning products;
hardware/tools to support
house maintenance/
appliances.

110

120 130

$0

$0 $0

ADMINISTRACION DE
SEGUROS DE SALUD

M24-000 4

Contrato Ndmero |




Description Benefits

8.

i3

10.

12.

Hurricane preparedness items:
First aid kit, flashlight,
batteries, radio, sleeping
bag/blanket, utensils, paper,
pen/pencil.

Social needs: Club
memberships, park passes,
musical events, counseling.
This includes passes to
concerts, museums,
community entertainment
events, gardening, arts and
crafts, in addition to
companionship to support
attendance to these
events/activities.

Services supporting self-
direction: Classes in
technology, language, financial
and other types of supporting
courses, continued education.

. Physical fitness: Items, sports

equipment, and services
related to improving physical
activity.

Memory fitness: Items and
services supporting cognitive
function - table games, card
games, crosswords, puzzies,
sudoku, chess/checkers, video
games, cooking, drawing,
painting, language, musical
instrument, and meditation
classes.

Complementary therapies:
Mind and body interventions
such as meditation, spinal
manipulation, yoga, massage,
tai chi, and acupuncture;
natural products, including
plant-based products. dietary
supplements, and prebiotic or
probiotic products.

ADMINISTRACION
SEGUROS DE SAL

N92‘4-000
|

Contrato Nimen

\DE
UD
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These benefits are subject to change, according to final CMS approval and following the Medicare

annual calendar.

/ / ._:/.J_, %f / /
a1/ A =z b-9-2023%
F 4 R —
__.-"ilames P. O’Drobinak Date
"~ Chief Executive Officer
MCS Advantage, Inc.

ADMINISTRACION DB
SEGUROS DE SALUD

R24-000 4

Contrato Nimero
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medicare

Administracién de Seguras da Soiud
Gobierno de Puerto Rico

Part C Supplementary Benefits Certification

I, Jim O’Drobinak, as Chief Executive Officer, hereby certify that MCS Advantage, Inc., will be

offering the following additional benefits not covered in the Wrap-Around 2024 to all members

enrolled in:

Product Identification: H58577 — 029 MCS Classicare Platino MasCa$h (HMO D-SNP)

Description Benefits

Copay

100

110

120

130

I)

Acupuncture

_ Limited to six (6) visits per

year. These services must be
furnished by network
providers.

Additional visits are the
enrollee’s responsibility, and
payable according to regular
health care fees.

$0

$0

2)

Therapeutic Massage

Limited to six (6) visits per
year. These services must be
furnished by network
providers.

Additional visits are the
enrollee’s responsibility, and
payable according to regular
health care fees.

50

3)

Foot Reflexology

Limited to six (6) visits per
year. These services must be
furnished by network
providers.

Additional visits are the
enrollee’s responsibility, and

$0

$0

$0

$0

$0

ADMI

b2

$0

$0

NISTRACION

SEGUROS DE SAL

4-000
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Description Benefits

Copay

100 110

120

130

_4)

payable according to regular
health care fees.

Club Te Paga

Through the Club Te Paga initiative,

| you will receive a variety of
experiences to enhance your health.

' We offer you activities (both online
and face-to-face) that promote social,

| emotional, intellectual, and physical

| health for you to achieve a healthy

| balance quality of life. These include:

S)

Health lectures: Includes topics
for Care Management such as
chronic health conditions
including diabetes,
cardiovascular health, chronic
kidney disease, respiratory
conditions, bone health among
others; preventive health which
include mental health, health
monitoring, nutrition, and
physical activity.

Preventive reminders: To
promote healthy actions that
leads to early detection and
management of certain health
conditions.

Support interventions: Provide
interventions to improve
quality of life in a holistic
approach. The topics include
financial education, social
services, hygiene, gardening,
arts among others.

Exercise Program: This benefit
allows you to participate in
exercise sessions offered by
certified fitness instructors, and
other health professionals,
through which you will learn
about concepts and techniques
aimed at helping you maintain
an active life. You will be able
to participate in exercise
sessions held at various places
in the Island.

$0 $0

| SEGUROS D

2 4 -0

Healthy Welcome Program

After enrollment, members

$0 $0

$0

ADMINISTRACION DE

E SALUD

00 4

. Contrato Niimero

$0
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$0




6)

7

8)

Copay

Description Benefits

100

110

120 130

will receive a call to help
them coordinate their first
complete health evaluation
appointment with their
physician.

This service allows us to offer
members the continuous and
preventive care they need,
according to their medical
history.

MCS Classicare will help
members establish an
effective relationship with
their physicians and become
more involved in the decisions |
about their healthcare. |

MCS En Alerta

Offers educational campaigns |
about safety measures

regarding hurricanes,
earthquakes, and other natural
disasters, among other events.
We provide health seminars,
educational materials, media
tours among others.

$0

Nutritional/Dietary Benefit

Personal evaluation and diet
plan designed by a licensed
dietitian according to the
patient’s health needs,
including exercise suggestions.

Six (6) individual visits per
year.

$0

MCS Medilinea

This is a free health
consultation phone service
staffed by registered nurses
24 hours a day, seven (7)
days a week. This nursing
staff, supported by
physicians and specialized '
clinical personnel, offers
practical help and guidance |
about common conditions,
drugs and their possible side

$0

$0

$0

$0

$0 $0

$0 30

ADMINISTRACION DB
SEGUROS DE SALUD

2 4-00

Contrato Ndm
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Description Benefits

Copay

100

effe(_:ts, and lab results,
among others.

e  Whenever members feel ill
and don’t know what they
should do or have any
doubts about the use of a
drug, they contact MCS
Medilinea, available 24
hours a day, seven (7) days
a week. To contact MCS
Medilinea, members should
call 1-866-727-6271.

110

9) Non-Emergency
Transportation

e Thirty-two (32) one-way trips
every year.

e The member may use this
benefit for medical and non-
medical needs. Transportation
benefit cannot exceed the
maximum number of thirty-two
(32) one-way trips every year
combined.

e Benefit must be used for
pre-approved locations and
acquired through a
plan-contracted supplier.

$0

$0

10) Worldwide Emergency/
Urgent Coverage

Coverage is managed through
reimbursement based on different fee
' schedules allowed by our plan, less
applicable member cost share.

$0

$0

11) Chiropractic Services

e Routine care, six (6) visits
every year.

$0

12) Outpatient Blood Services

e Three (3) pints deductible
waived.

$0

13) Dental Services

$0

$0

N DE
UD

120 130
$0 $0
ADMINISTRACIO]
SEGUROS DE SAl
R24-000
Contrato Nimerg
|
‘ $0 $0
|
| I |
‘ $0 $0
$0 $0 '
‘ $0 $0




Copay
Description Benefits —
100 110 120 130
o  MCS will cover the following
services under the
comprehensive dental benefit:
non-routine, diagnostic,
restorative, endodontics,
periodontics, extractions,
prosthodontics and
oral/maxillofacial surgery, and
other services covered by the 1
plan. $2,400 plan maximum
every year.
| Dental implants and prostheses related
to implants (including crowns) are
covered.
Some services will be covered every
five (5) years.
14) Vision Services $0 $0 $0 S0
e One (1) routine eye exam
15) Hearing Services $0 $0 $0 $0
¢ One (1) routine hearing exam
e One (1) fitting/evaluation for
hearing aid(s)
16) Combined Eyewear and $0 $0 $0 $0
Hearing Aids Allowance
MCS will cover the following
services under a combined $500
every year Eyewear and Hearing
Aids Allowance: ADMINISTRACION DE
SEGUROS DE SALUD
e Supplemental eyewear
(Contact lenses; Eyeglasses 24-000 4
(lenses and frames); Eyeglass
lenses; Eyeglass frames Contrato Némero
e Eyewear benefit maximum ]
amount includes repair of

gyewear.

e Two (2) hearing aids (all
types) every year; both ears
combined.

e For hearing aids, the benefit
and maximum plan coverage

Dou?N?2 Framnlinnes Nffira




Description Benefits

100

amount includes repair for
hearing aid devices.

e Provider and/or member must
verify remaining combined
maximum plan benefit
coverage amount available.

110

17) Home Assistance Services

¢ Home assistance services:
plumbing, electricity,
locksmith, pet grooming, basic
technology assistance,
hairstyling, yard clean-up, pest
control and preventive home
cleaning/disinfection.

e Services are limited twelve
(12) visits per year (three (3)
per quarter).

| If the full number of visits is not used
in a quarter, the balance of visits is not
carried over to be used in the next

4 AAuarter.

$0

$0

18) Remote Access Technologies
(Telemedicine)

e MCS Medilinea MD: Virtual
medical consultation services
to receive medical attention
from anywhere within Puerto
Rico 365 days a year. The
member has access to health
consultations, for a minor
illness. with a family doctor,
general practitioner, internist,
or licensed pediatrician. Virtual
visits can be done by
smartphone, computer, or
tablet.

e MCS TeleCare: Additional
telehealth services to receive
medical attention for member’s
primary care physician

I services, physician specialist

‘ services, individual sessions

‘ for mental health specialty

services and psychiatric
services, and diabetes self-
management training.

$0

$0 $0

$0

$0 $0

ADMINISTRACION DR
SEGUROS DE SALUD

4-000 4

ontrato Nlij'nq-o

o
PO

0




Description Benefits — = : N

100 110 120 ’ 130

19) Wellness and Health Care 50 $0 $0 ‘ $0
Planning (WHP) including
Advance Care Planning
(ACP): This Model Benefit is
offered as part of a Medicare
initiative to increase the quality
and decrease the cost of care
for beneficiaries in the MA
program. The WHP and the
ACP will be incorporated into
the existing annual
Comprehensive Health Risk
Assessment (CHRA) program.

20) Te Paga Card : $0 $0 50 $0
There is a $60 monthly
allowance ($720 annually),
available through the Te Paga
Card. '

Unused monthly allowance is
not available for rollover.

This benefit does not apply for
reimbursement.

Cash withdrawal is not
allowed.

ADMINISTRACION DE
The member will be able to use SEGUROS DE SALUD
this debit card for any of the

following: NQ 4 - 0 0 0 4
1. OTC Items.

2. Food and produce, and qontl'ato Nimeyo
prepared foods.

3. Utilities: Electricity, water,
telephone, cable, Internet.

4. Pest control items.

Pet food and supplies.

o

. Indoor air quality equipment |
and services: Air conditioners, |
air purifiers, and dehumidifiers
and associated filters, supplies,
and maintenance and repair
services. |

7. General supports for living: ‘ ‘

Gasoline and auto repatrs;




Description Benefits

11.

12.

cleaning products;
hardware/tools to support
house maintenance/
appliances.

Hurricane preparedness items:
First aid kit, flashlight,
batteries, radio, sleeping
bag/blanket, utensils, paper,
pen/pencil.

Social needs: Club
memberships, park passes,
musical events, counseling.
This includes passes to
concerts, museums,
community entertainment
events, gardening, arts and
crafts, in addition to
companionship to support
attendance to these

7" events/activities.
10.

Services supporting self-
direction: Classes in
technology, language, financial
and other types of supporting
courses, continued education.

Physical fitness: Items, sports
equipment, and services
related to improving physical
activity.

Memory fitness: Items and
services supporting cognitive
function - table games, card
games, crosswords, puzzles,
sudoku, chess/checkers, video
games, cooking, drawing,
painting, language, musical
instrument, and meditation
classes.

. Complementary therapies:

Mind and body interventions
such as meditation, spinal
manipulation, yoga, massage,
tai chi. and acupuncture;
natural products, including

DN Frvanlicmen OLEinn

100

110

120 130

ADMINISTRAC] ONDE

SEGUROS DE §A]

24-000

Contrato Némerg

UD



Copay

Description Benefits

100 | 110 120 130

supplements, and prebiotic or
probiotic products.

21) Cell Phone Benefit S0 $0 $0 S0

e You will receive one (1) cell '
phone per year with cellular

data plan from plan-approved

t vendor, to improve or maintain |

the health and overall function
of the member.

/ “Fhese benefits are subject to change, according to final CMS approval and following the Medicare

annual calendar.

_/’1} | S A 692023
f I| e -
“James P. O’Drobinak Date
Chief Executive Officer
MCS Advantage, Inc.
ADMINISTRACION DE
SEGUROS DE SALUD

2 4-0004

Contrato Nimero
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Advantage

APPENDIX C (7)

medicare

Administracion de¢ Seguros de Salud
Gobierno de Puerto Rico

Part C Supplementary Benefits Certification

I, Jim O’Drobinak, as Chief Executive Officer, hereby certify that MCS Advantage. Inc., will be

offering the following additional benefits not covered in the Wrap-Around 2024 to all members

enrolled in:

Product Identification: H5577 — 046 MCS Classicare Platino Total (HMO D-SNP)

Description Benefits

Copay

100

110

120

130 |

1)

Acupuncture

Limited to six (6) visits per
year. These services must be
furnished by network
providers.

Additional visits are the
enrollee’s responsibility, and
payable according to regular
health care fees.

$0

$0

$0

$0 I

2)

Therapeutic Massage

Limited to six (6) visits per
year. These services must be
furnished by network
providers.

Additional visits are the
enrollee’s responsibility, and
payable according to regular
health care fees.

3)

Foot Reflexology

Limited to six (6) visits per
year. These services must be
furnished by network
providers.

Additional visits are the
enrollee’s responsibilitv, and

$0

$0

$0

$0

ADMINISTRACION

$0

SEGUROS DE SALUD

2 4-000

Contrato Niimero

$0

$0

$0




Description Benefits

payable according to regular
health care fees.

Copay

110 |

120 130

4)

Club Te Paga

Through the Club Te Paga initiative,
you will receive a variety of
experiences to enhance your health.
We offer you activities (both online

" and face-to-face) that promote social,
emotional, intellectual, and physical
health for you to achieve a healthy

; balance quality of life. These include:

Health lectures: Includes topics
for Care Management such as
chronic health conditions
including diabetes,
cardiovascular health, chronic
kidney disease, respiratory
conditions, bone health among
others; preventive health which
include mental health, health
monitoring, nutrition, and
physical activity.

Preventive reminders: To
promote healthy actions that
leads to early detection and
management of certain health
conditions.

Support interventions: Provide
interventions to improve
quality of life in a holistic
approach. The topics include
financial education, social
services, hygiene, gardening,
arts among others.

Exercise Program: This benefit
allows you to participate in
exercise sessions offered by
certifled fitness instructors, and
other health professionals,
through which you will learn
about concepts and techniques
aimed at helping you maintain
an active life. You will be able
to participate in exercise
sesstons held at various places
in the Island.

3)

Healthy Welcome Program

After enrollment, members

$0

$0

O | $0 $0

50 $0 ‘ $0

ADMINISTRACI:
SEGUROS DE g4

24-000 4

C‘bn tlnto Nli mero

DN DE
\LUD




Description Benefits

110

Copay

120 130

will receive a call to help
them coordinate their first
complete health evaluation
appointment with their
physician.

This service allows us to offer
members the continuous and
preventive care they need,
according to their medical
history.

MCS Classicare will help
members establish an
effective relationship with
their physicians and become
more involved in the decisions
about their healthcare.

6)

_7)

8)

e T, JIDUEY P S,

MCS En Alerta

Offers educational campaigns
about safety measures
regarding hurricanes,
earthquakes, and other natural
disasters, among other events.
We provide health seminars,
educational materials, media
tours among others.

$0

$0

Nutritional/Dietary Benefit

Personal evaluation and diet
plan designed by a licensed
dietitian according to the
patient’s health needs,
including exercise suggestions.

Six (6) individual visits per
year.

$0

$0

MCS Medilinea

This is a free health
consultation phone service
staffed by registered nurses
24 hours a day, seven (7)
days a week. This nursing
staff, supported by
physicians and specialized
clinical personnel, offers
practical help and guidance
about common conditions,
drugs and their possible side

~Lrr

$0

$0

$0

$0

$0

$0 $0

ADMINISTRACION DE
SEGUROS DE SALUD

24-000 4

C

ntrato Nimego




Description Benefits

Copay

100

110

120

130

effects, and lab results,
among others.

o  Whenever members feel ill
and don’t know what they
should do or have any
doubts about the use of a
drug, they contact MCS
Medilinea, available 24
hours a day, seven (7) days
a week. To contact MCS
Medilinea, members should
call 1-866-727-6271.

|
|

9) Non-Emergency
Transportation

o Twenty-four (24) one-way
trips every year.

e The member may use this
benefit for medical and non-
medical needs. Transportation
benefit cannot exceed the
maximum number of twenty-
four (24) one-way trips every
year combined.

e Benefit must be used for
pre-approved locations and
acquired through a
plan-contracted supplier.

$0

$0

$0

ADM]I
SEGLU

2

$0

INISTRACION
JROS DE SAL

4-000

Contrato Némery

NDE
UD

10) Worldwide Emergency/
Urgent Coverage

Coverage is managed through
reimbursement based on different fee
schedules allowed by our plan, less
applicable member cost share.

$0

$0

$0

$0

11) Chiropractic Services

e Routine care, six (6) visits
every year.

$0

$0

12) Outpatient Blood Services

e Three (3) pints deductible
waived.

$0

$0

$0

$0

$0

$0

13) Dental Services

50

$0

‘so



Copay
Description Benefits
100 110 120 130
e  MCS will cover the following
services under the
comprehensive dental benefit:
non-routine, diagnostic,
restorative, endodontics,
pertodontics, extractions,
prosthodontics and
oral/maxillofacial surgery, and
other services covered by the
plan. $1,200 plan maximum
gvery year.
Dental implants and prostheses related
to implants (including crowns) are
covered.
Some services will be covered every
five (5) years.
14) Vision Services $0 $0 $0 S0
e One (1) routine eye exam
15) Hearing Services $0 $0 $0 $0
¢ One (1) routine hearing exam
e One (1) fitting/evaluation for
hearing aid(s)
16) Combined Eyewear and $0 S0 S0 $0
Hearing Aids Allowance
MCS will cover the following
services under a combined $700
every year Eyewear and Hearing ADMINISTRACION DE
Aids Allowance: SE(FUROS DE Sﬁ|LLUD
e Supplemental eyewear - .
(Contact lenses; Eyeglasses NQ 4 0 0 0 4
(lenses and frames); Eyeglass
lenses; Eyeglass frames Contrato Némero

e Eyewear benefit maximum
amount includes repair of
eyewear.

e Two (2) hearing aids (all
types) every year; both ears
combined.

e For hearing aids. the benefit
and maximum plan coverage




Description Benefits

Copay

amount includes repair for
hearing aid devices.
Provider and/or member must
verify remaining combined
maximum plan benefit

~ coverage amount available.

17) Home Assistance Services

Home assistance services:
plumbing, electricity,
locksmith, pet grooming, basic
technology assistance,
hairstyling, yard clean-up, pest
control and preventive home
cleaning/disinfection.

Services are limited twelve
(12) visits per year (three (3)
per quarter).

If the full number of visits is not used
-lin.a quarter, the balance of visits is not
carried over to be used in the next
quarter.

18) Remote Access Technologies

(Telemedicine)

MCS Medilinea MD: Virtual
medical consultation services
to receive medical attention
from anywhere within Puerto
Rico 365 days a year. The
member has access to health
consultations, for a minor
illness, with a family doctor,
general practitioner, internist,
or licensed pediatrician. Virtual
visits can be done by
smartphone, computer, or
tablet.

MCS TeleCare: Additional
telehealth services to receive
medical attention for member’s
primary care physician
services, physician specialist
services, individual sessions
for mental health specialty
services and psychiatric
services. and diabetes self-
management training.

100 110 120 130
$0 $0 $0 S0
|
$0 $0 S0 S0
ADMINISTRA
. CI(

COntrato Némer,




Description Benefits

19) Wellness and Health Care

Planning (WHP) including
Advance Care Planning
(ACP): This Model Benefit is
offered as part of a Medicare
initiative to increase the quality
and decrease the cost of care
for beneficiaries in the MA
program. The WHP and the
ACP will be incorporated into
the existing annual
Comprehensive Health Risk
Assessment (CHRA) program.

Copay

100

110

120 ‘ 130

$0

) 20) Te i’aga Card

(98]

There is a $250 monthly
allowance ($3,000 annually),
available through the Te Paga
Card.

Unused monthly allowance is
available for rollover.

This benefit does not apply for
reimbursement.

Cash withdrawal is not
allowed.

The member will be able to use
this debit card for any of the
following:

. OTC Items.

Food and produce, and
prepared foods.

Utilities: Electricity, water,
telephone, cable, Internet.

4, Pest control items.

o v

Pet food and supplies.

. Indoor air quality equipment

and services: Air conditioners,
air purifiers, and dehumidifiers
and associated filters, supplies,
and maintenance and repair
services.

General supports for living:
Gasoline and auto repairs;

$0

$0

$0

‘ $0

$0

$0

$0

ADMfNISTRACIODJ
SEGUROSDESALﬁ%B

2

Con trato Nﬂmm

4-000 4




Copay

Description Benefits

100

110

10.

11.

12.

13.

cleaning products;
hardware/tools to support
house maintenance/
appliances.

Hurricane preparedness items:
First aid kit, flashlight,
batteries, radio, sleeping
bag/blanket, utensils, paper,
pen/pencil.

Social needs: Club
memberships, park passes,
musical events, counseling.
This includes passes to
concerts, museums.
community entertainment
events, gardening, arts and
crafts, in addition to
companionship to support
attendance to these
events/activities.

Services supporting self-
direction: Classes in
technology, language, financial
and other types of supporting
courses, continued education.

Physical fitness: Items, sports
equipment, and services
related to improving physical
activity.

Memory fitness: Items and
services supporting cognitive
function - table games, card
games, crosswords, puzzles,
sudoku, chess/checkers, video
games, cooking, drawing,
painting, language, musical
instrument, and meditation
classes.

Complementary therapies:

Mind and body interventions
such as meditation, spinal
manipulation, yoga, massage, |
tai chi, and acupuncture;

natural products, including
plant-based products, dietary

120 | 130

ADMINISTRACION DE
SEGUROS DE SALUD

24-000 4

Cohtrato Némero




Description Benefits

Copay

100

supplements, and prebiotic or
probiotic products.

110

120 130

These benefits are subject to change, according to final CMS approval and following the Medicare

annual calendar.

\James P. O’Drobinak
Chief Executive Officer
MCS Advantage, Inc.

PN P o ea e NLLE

b % 2023

Date

ADMINISTRA
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SEGUROS DE g AIiV UgB
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medicare

Administracion de Seguros de Salud
va. n tage Gobierno da Puerto Rico

APPENDIX C (7)
Part C Supplementary Benefits Certification

1, Jim O’Drobinak, as Chief Executive Officer, hereby certify that MCS Advantage, Inc., will be

offering the following additional benefits not covered in the Wrap-Around 2024 to all members

enrolled in:

Product Identification: H5577 — 054 MCS Classicare Platino Maximo
(HMO D-SNP) Region 1

Product Identification: H5577 — 054 MCS Classicare Platino Maximo
(HMO D-SNP) Region 2

# © Product Identification: H5577 — 054 MCS Classicare Platino Miximo

(HMO D-SNP) Region 3

Copay

Description Benefits

100 | 110 120 | 130

1) Acupuncture $0 $0 $0 S0
e Limited to six (6) visits per |

year. These services must be ADMINISTRACION DE

furnished by network SEGUROS DE SALUD
providers.

e Additional visits are the N2 4L-000 4
enrollee’s responsibility, and | ‘

payable according to regular
health care fees. |

Contrato Nim

2) Therapeutic Massage $0 $0 $0 $0

¢ Limited to six (6) visits per
year. These services must be
furnished by network
providers.

e Additional visits are the
enrollee’s responsibility, and
payable according to regular




Description Benefits

Copay

kidney disease, respiratory
conditions, bone health among
others; preventive health which
include mental health, health
monitoring, nutrition, and
physical activity.

e Preventive reminders: To
promote healthy actions that
leads to early detection and
management of certain health
conditions.

e Support interventions: Provide
interventions to improve
quality of life in a holistic
approach. The topics include
financial education, social
services, hygiene, gardening,
arts among others.

e Exercise Program: This benefit
allows you to participate in
exercise sessions offered by
certified fitness instructors. and
other health professionals,

K24-00

Contrato Némero

160 110 120 130 |
health care fees. |
3) Foot Reflexology $0 $0 $0 $0
e Limited to six (6) visits per
year. These services must be
furnished by network
providers. |
s Additional visits are the
enrollee’s responsibility, and
payable according to regular
health care fees.
4) Club Te Paga $0 $0 $0 $0
Through the Club Te Paga initiative,
you will receive a variety of
experiences to enhance your health.
We offer you activities (both online
and face-to-face) that promote social,
_emational, intellectual, and physical
/| Mgalth for you to achieve a healthy
/| balance quality of life. These include:
e Health lectures: Includes topics
for Care Management such as
chronic health conditions
including diabetes, ADMINISTRACION DE
cardiovascular health, chronic SEGUROS DE SALUD

04
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Description Benefits

Copay

through which you will learn
about concepts and techniques
aimed at helping you maintain
an active life. You will be able
to participate in exercise
sessions held at various places
in the Island.

5) Healthy Welcome Program

o After enrollment, members
will receive a call to help
them coordinate their first
complete health evaluation
appointment with their
physician.

e This service allows us to offer
members the continuous and
preventive care they need,
according to their medical
history.

e MCS Classicare will help
members establish an
effective relationship with
their physicians and become
more involved in the decisions
about their healthcare.

6) MCS En Alerta

e Offers educational campaigns
about safety measures
regarding hurricanes,
earthquakes, and other natural
disasters, among other events.
We provide health seminars,
educational materials, media
tours among others.

7) Nutritional/Dietary Benefit

e Personal evaluation and diet
plan designed by a licensed
dietitian according to the
patient’s health needs,
including exercise suggestions.

e Six (6) individual visits per
year.

8) MCS Medilinea

e This is a free health

100 110 120 130
50 0 | S0 $0
ADMl
INISTRACION D
SEGUROS DE § UDE
B24-000 4
Contrato Némery
: A
|
$0 $0 $0 $0
J
$0 $0 $0 ' $0
$0 $0 $0 $0



Description Benefits

Copay

100

110

120 130

consultation phone service
staffed by registered nurses
24 hours a day, seven (7)
days a week. This nursing
staff, supported by
physicians and specialized
clinical personnel, offers
practical help and guidance
about common conditions,
drugs and their possible side
effects, and lab results,
among others.

e  Whenever members feel ill
and don’t know what they
should do or have any
doubts about the use of a
drug, they contact MCS
Medilinea, available 24
hours a day, seven (7) days
a week. To contact MCS
Medilinea, members should
call 1-866-727-6271.

9) Non-Emergency
Transportation

e Twelve (12) one-way trips
every year.

¢ The member may use this
benefit for medical and non-
medical needs. Transportation
benefit cannot exceed the
maximum number of twelve
(12) one-way trips every year
combined.

¢ Benefit must be used for
pre-approved locations and
‘ acquired through a
| plan-contracted supplier.

10) Worldwide Emergency/
Urgent Coverage

Coverage is managed through
reimbursement based on different fee
schedules allowed by our plan, less
applicable member cost share.

DAi?NYD Cnnmanlinnra NEfirn

$0

$0

$0

$0

|
ADMINISTRACION DE
SEGUROS DE SALUD

24-000

Contrato Némero

$0

$0

$0

$0
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every year Eyewear and Hearing
Aids Allowance: ‘

¢ Supplemental eyewear
(Contact lenses; Eyeglasses
~ (lenses and frames); Eveglass |

Copay
Description Benefits i | |
) 100 110 120 130
11) Chiropractic Services $0 %0 $0 S0
e Routine care, six (6) visits
every year.
12) Outpatient Blood Services $0 $0 S0 S0
e Three (3) pints deductible
waived.
13) Dental Services $0 $0 $0 S0
e MCS will cover the following
services under the
comprehensive dental benefit:
non-routine, diagnostic,
restorative, endodontics,
periodontics, extractions,
prosthodontics and ADMINISTRACION DE
oral/maxillofacial surgery, and SEGUROS DE SALUD
other services covered by the
plan. $1,000 plan maximum 02 4 - 00 0 4
every year.
| Dental implants and prostheses related Contrato Ntimero
to implants (including crowns) are
covered.
Some services will be covered every '
five (5) years.
14) Vision Services $0 $0 $0 $0
e One (1) routine eye exam
15) Hearing Services $0 $0 $0 $0
¢ One (1) routine hearing exam
e One (1) fitting/evaluation for
hearing aid(s)
16) Combined Eyewear and $0 $0 $0 $0
Hearing Aids Allowance
MCS will cover the following
services under a combined $600



Description Benefits

Copay

100

110

120

130

lenses; Eyeglass frames

Eyewear benefit maximum
amount includes repair of
eyewear.

Two (2) hearing aids (all
types) every year; both ears

combined.

For hearing aids, the benefit |

and maximum plan coverage
amount includes repair for
hearing aid devices.

Provider and/or member must
verify remaining combined
maximum plan benefit
coverage amount available.

If the full number of visits is not used
in a quarter, the balance of visits 1s not
carried over to be used in the next
quarter.

17) Home Assistance Services

Home assistance services:
plumbing, electricity,
locksmith, pet grooming, basic
technology assistance,
hairstyling, yard clean-up, pest
control and preventive home
cleaning/disinfection.

Services are limited eight (8)
visits per year (two (2) per
quarter).

18) Remote Access Technologies

(Telemedicine)

MCS Medilinea MD: Virtual
medical consultation services
to receive medical attention
from anywhere within Puerto
Rico 365 days a year. The
member has access to health
consultations, for a minor
illness, with a family doctor,

general practitioner, internist,
or licensed pediatrician. Virtual |
visits can be done by
smartphone, computer, or

tablet. I

$0

$0

$0

$0

ADM

$0

INISTRACION DE

SEGUROS DE SALUD

4-000 4

Conh‘ato Nﬁm

$0

$0

$0




Copay

Description Benefits
100 110 120 130

o MCS TeleCare: Additional
telehealth services to receive
medical attention for member’s
primary care physician
services, physician specialist
services, individual sessions
for mental health specialty
services and psychiatric
services, and diabetes self-
management training.

19) Wellness and Health Care $0 50 $0 $0
Planning (WHP) including
Advance Care Planning
(ACP): This Model Benefit is
offered as part of a Medicare
initiative to increase the quality
and decrease the cost of care
for beneficiaries in the MA
program. The WHP and the
ACP will be incorporated into
the existing annual
Comprehensive Health Risk
Assessment (CHRA) program.

20) Te Paga Card $0 $0 ' $0 $0

For H3577 — 054 MCS
Classicare Platino Maximo
(HMO D-SNP) Region 1, there

is a $210 monthly allowance AEMINISTRAC!ION DE
($2,520 annually), available SEGUROS DE SALUD

through the Te Paga Card.
124 -0 ﬂ 0 4

Contrato Nﬂ.rTerp

For H5577 — 054 MCS
Classicare Platino Méximo
(HMO D-SNP) Region 2, there
is a $180 monthly allowance
($2,160 annually), available
through the Te Paga Card.

For H5577 — 054 MCS |
Classicare Platino Maximo
(HMO D-SNP) Region 3, there
is a $160 monthly allowance
($1.920 annually), available
through the Te Paga Card. ‘
Unused monthly allowances are |

available for rollover. | ‘
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Description Benefits

This benefit does not apply for
reimbursement.

100 110 [ 120 130

Cash withdrawal is not
allowed. i

The member will be able to use
this debit card for any of the
following:

OTC Items.
. Food and produce, and
prepared foods.
. Utilities: Electricity, water,
telephone, cable, Internet.
Pest control items.
Pet food and supplies.
. Indoor air quality equipment
and services: Air conditioners,
air purifiers, and dehumidifiers
and associated filters, supplies,
and maintenance and repair
services.
General supports for living:
Gasoline and auto repairs;
cleaning products;
hardware/tools to support
house maintenance/ ADMINISTRACION DE
appliances. SEGUROS DE SALUD
Hurricane preparedness items:
First aid kit, flashligh. | 24-0004
batteries. radio. sleeping
bag/blanket, utensils, paper, Contrato Ném efo
pen/pencil.
Social needs: Club
memberships, park passes,
musical events, counseling.
This includes passes to
concerts, museums,
community entertainment ‘
events, gardening, arts and
crafts, in addition to
companionship to support
attendance to these
events/activities.
. Services supporting self- |
direction: Classes in | B |




Description Benefits

Copay

100 110 120 130

11.

technology, language, financial
and other types of supporting
courses, continued education.
Physical fitness: Items, sports
equipment, and services
related to improving physical
activity.

12. Memory fitness: [tems and

services supporting cognitive
function - table games, card
games, crosswords, puzzles,
sudoku, chess/checkers, video
games, cooking, drawing,
painting, language, musical
instrument, and meditation
classes.

13. Complementary therapies:

Mind and body interventions
such as meditation, spinal
manipulation, yoga, massage,
tai chi, and acupuncture;
natural products, including
plant-based products, dietary
supplements, and prebiotic or
probiotic products.

| | ADMINISTRACION DE
SEGURDS DE SALUD

¥24-0004

Contrato Nimero

These benefits are subject to change, according to final CMS approval and following the Medicare

annual

_ﬁjr_

calendar.
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.-.l’ames P. O’ Drobmak
Chief Executive Officer
MCS Advantage, Inc.

Dou?N?2 Camnlinneca Nffiro

\ N\

\
™~ “

bH-8-2023

Date



MCS

) Advantage

Appendix C-7
Supplementary Benefits
H5577 - 055
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APPENDIX C (7)
Part C Supplementary Benefits Certification

I, Jim O’Drobinak, as Chief Executive Officer, hereby certify that MCS Advantage, Inc., will be

offering the following additional benefits not covered in the Wrap-Around 2024 to all members

enrolled in:

Product Identification: H5577 — 055 MCS Classicare Platino Del Sur (HMO D-SNP)

Copay

Description Benefits

100 110 120 130

1) Acupuncture $0 $0 $0 $0

¢ Limited to six (6) visits per

year. These services must be j

o furnished by network 3
d providers.

o Additional visits are the
enrollee’s responsibility, and
payable according to regular
health care fees.

2) Therapeutic Massage $0 $0 ' $0 $0

e Limited to six (6) visits per
year. These services must be ADMINISTRACION DE
furnished by network SEGUROS DE SALUD
providers.

s Additional visits are the NQ 2 4 = 0 0 0 4

enrollee’s responsibility, and

payable according to regular Contra
health care fees. to Nimero

3) Foot Reflexology $0 $0 $0 $0

|

1 . e

| e Limited to six (6) visits per

. year. These services must be v
furnished by network (

providers.

e Additional visits are the
enrollee’s responsibility, and




Description Benefits

100

Copay

110

payable according to regular
health care fees.

120

130

4) In-Home Foot Care:

One (1) visit per quarter for
specialized foot care, provided
by plan-approved supplier.

$0

5) Club Te Paga

Through the Club Te Paga initiative,
you will receive a variety of
experiences to enhance your health.
We offer you activities (both online
and face-to-face) that promote social,
emotional, intellectual, and physical
health for you to achieve a healthy
balance quality of life. These include:

Health lectures: Includes topics
for Care Management such as
chronic health conditions
including diabetes,
cardiovascular health, chronic
kidney disease, respiratory
conditions, bone health among
others; preventive health which
include mental health, health
monitoring, nutrition, and
physical activity.

Preventive reminders: To
promote healthy actions that
leads to carly detection and
management of certain health
conditions.

Support interventions: Provide
interventions to improve
quality of life in a holistic
approach. The topics include
financial education, social
services, hygiene, gardening,
arts among others.

Exercise Program: This benefit
allows you to participate in
exercise sessions offered by
certified fitness instructors, and
other health professionals,
through which you will learn
about concepts and techniques
aimed at helping you maintain
an active life. You will be able
to participate in exercise

$0

$0

$0

$0

$0

S0

$0

ADMINISTRACI

ONDE

SEGUROS DE SALUD

2 4-00

04

ontrato Ndmego
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Description Benefits
100 110 120 130

sessions held at various places
in the Island.

6) Healthy Welcome Program S0 S0 $0 | $0

e After enrollment, members
will receive a call to help
them coordinate their first

| complete health evaluation

appointment with their

. physician.

¢ This service allows us to offer ADMINISTRACION DB

SEGUROS DE SALUD

members the continuous and

preventive care they need, '

according to their medical 24-000 4

history.
e MCS Classicare will help Contrato Némero

members establish an

effective relationship with

their physicians and become

more involved in the decisions

“about their healthcare.

7) MCS En Alerta | $0 $0 $0 $0

e Offers educational campaigns
about safety measures
regarding hurricanes,
earthquakes, and other natural
disasters, among other events.
We provide health seminars, :

educational materials, media ‘

|

tours among others.

8) Nutritional/Dietary Benefit $0 $0 0 | $0

e Personal evaluation and diet
plan designed by a licensed
dietitian according to the
patient’s health needs,
including exercise suggestions.

e Six (6) individual visits per
year.

9) MCS Medilinea $0 $0 ‘ $0

o This is a free health ‘
consultation phone service
staffed by registered nurses
24 hours a day, seven (7) '
~days a week. This nursing '




Copay

Description Benefits
100 110 120 130

staff, supported by
physicians and specialized
clinical personnel, offers
practical help and guidance
about common conditions,
drugs and their possible side
effects, and lab results,
among others.

¢  Whenever members feel ill
and don’t know what they
should do or have any
doubts about the use of a
drug, they contact MCS
Medilinea, available 24
hours a day, seven (7) days
a week. To contact MCS
Medilinea, members should
call 1-866-727-6271.

10) Non-Emergency $0 $0 $0 $0
Transportation

e Twelve (12) one-way trips
every year.

e The member may use this

benefit for medical and non- |
medical needs. Transportation ADMINISTRACION DE

benefit cannot exceed the SEGUROS DE SALUD

maximum number of twelve .
(12) one-way trips every year je 2 4 - 0 0 0 4
combined.

e Benefit must be used for
pre-approved locations and _
acquired through a {y [/

plan-contracted supplier. a4 I

£

Contrato Ndmero

11) Worldwide Emergency/ $0 $0 $0 $0
Urgent Coverage

Coverage is managed through
reimbursement based on different fee
schedules allowed by our plan, less
applicable member cost share.

12) Chiropractic Services $0 $0 $0 $0

e Routine care, six (6) visits
every year.
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Copay
Description Benefits I | =
| 100 .' 110 120 - 130
13) Outpatient Blood Services $0 $0 $0 $0
e Three (3) pints deductible
waived.
14) Dental Services $0 $0 $0 $0
e  MCS will cover the following
services under the
comprehensive dental benefit:
non-routine, diagnostic,
restorative, endodontics,
periodontics, extractions,
prosthodontics and AD
oral/maxillofacial surgery, and SE%{%(%E%%CSIEEUE
other services covered by the
plan. $1,000 plan maximum 0 L
every year. y 2 4 0 0 0 4
Dental implants and prostheses related Contrato Némero
to implants (including crowns) are
covered.
Some services will be covered every
five (5) years.
15) Vision Services | $0 $0 $0 S0
e One (1) routine eye exam
16) Hearing Services $0 $0 $0 $0
e One (1) routine hearing exam
e One (1) fitting/evaluation for
hearing aid(s)
17) Combined Eyewear and $0 $0 $0 $0

Hearing Aids Allowance

MCS will cover the following
services under a combined $500

' every year Eyewear and Hearing
Aids Allowance:

Supplemental eyewear
(Contact lenses; Eyeglasses
(lenses and frames); Eyeglass
lenses: Eyeglass frames

Eyewear benefit maximum
amount includes repair of
eyewear. _|




Description Benefits

Copay

100

110

120

130

¢ Two (2) hearing aids (all
types) every year; both ears
combined.

¢ For hearing aids, the benefit
and maximum plan coverage
amount includes repair for
hearing aid devices.

¢ Provider and/or member must
verify remaining combined
maximum plan benefit
coverage amount available.

18) Home Assistance Services

* Home assistance services:
plumbing, electricity,
locksmith, pet grooming, basic
technology assistance,
hairstyling, yard clean-up, pest
control and preventive home
cleaning/disinfection.

, e Services are limited eight (8)

A visits per year (two (2) per
| N quarter).

If the full number of visits is not used
in a quarter, the balance of visits is not
carried over to be used in the next
quarter.

$0

$0

19) Remote Access Technologies
(Telemedicine)

e MCS Medilinea MD: Virtual
medical consultation services
to receive medical attention
from anywhere within Puerto
Rico 365 days a year. The
member has access to health
consultations, for a minor
illness, with a family doctor,
general practitioner, internist,
or licensed pediatrician. Virtual
visits can be done by
smartphone, computer, or

| tablet.

e MCS TeleCare: Additional
‘ telehealth services to receive

medical attention for member’s |

primary care physician
services, physician specialist

$0

$0

$0

$0

$0

ADMI
SEGU

2

$0

JROS DE S

Contrato Ndmes

4-000 4

NISTRACION DB




r Description Benefits

100

110

services, individual sessions
for mental health specialty
services and psychiatric
services, and diabetes self-
management training.

2. Food and produce, and

20) Wellness and Health Care
Planning (WHP) including
Advance Care Planning
(ACP): This Model Benefit is
offered as part of a Medicare
initiative to increase the quality
and decrease the cost of care
for beneficiaries in the MA
program. The WHP and the
ACP will be incorporated into
the existing annual
Comprehensive Health Risk
Assessment (CHRA) program.

21) Te Paga Card
There is a $150 monthly
allowance ($1,800 annually),
available through the Te Paga
Card.

Unused monthly allowance is
available for rollover.

This benefit does not apply for
reimbursement.

Cash withdrawal is not
allowed.

The member will be able to use
this debit card for any of the
following:

1. OTC Items.

prepared foods.

3. Utilities: Electricity, water,

telephone, cable, Internet.

4. Pest control items.
5. Pet food and supplies.

6. Indoor air quality equipment

and services: Air conditioners,
air purifiers, and dehumidifiers |

$0

$0

$0

$0

120 | 130

$0 S0

$0 $0

ADMINISTRACION D
SEGUROS DE SALUD

M24-000 4

Contra

0 Nimerp
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Description Benefits

10.

11.

12.

. Complementary therapies:

and associated filters, supplies,
and maintenance and repair
services.

General supports for living:
Gasoline and auto repairs;
cleaning products;
hardware/tools to support
house maintenance/
appliances.

Hurricane preparedness items:
First aid kit, flashlight,
batteries, radio, sleeping
bag/blanket, utensils, paper,
pen/pencil.

Social needs: Club
memberships, park passes,
musical events, counseling.
This includes passes to
concerts, museums,
community entertainment
events, gardening, arts and
crafts, in addition to
companionship to support
attendance to these
events/activities. :

Services supporting self-
direction: Classes in
technology, language, financial
and other types of supporting
courses, continued education.

Physical fitness: [tems, sports
equipment, and services
related to improving physical
activity.

Memory fitness: Items and
services supporting cognitive
function - table games, card
games, crosswords, puzzles,
sudoku, chess/checkers, video
games, cooking, drawing,
painting, language, musical
instrument, and meditation ‘
classes.

|
Mind and body interventions |

such as meditation, spinal |

110

ADMINISTRACIO
ND
SEGUROS DE SALUD

N‘=’24-0004

Contrato Ntimero
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Description Benefits
100 110 120 130

manipulation, yoga, massage,

tai chi, and acupuncture;
natural products, including
plant-based products, dietary
supplements, and prebiotic or

probiotic products.

These benefits are subject to change, according to final CMS approval and following the Medicare

annual calendar.
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