CONTRACT NUMBER: 2019-000050T

AMENDMENT TO THE CONTRACT BETWEEN
ADMINISTRACION DE SEGUROS DE SALUD DE PUERTO RICO (ASES)
anil
MMM MULTI HEALTH, LLC
(1]
ADMINISTER THE PROVISION OF PHYSICAL
AND BEHAVIORAL HEALTH SERVICES UNDER THE GOVERMMENT HEALTH PLAN

THIS AMENDMENT TO THE CONTRACT BETWEEN ADMINISTRACION DE SEGUROS DE
SALUD DE PUERTO RICO (ASES) AND MMM MULTI HEALTH, LLC, FOR THE PROVISION OF
PHYSICAL AND BEHAVIORAL HEALTH SERVICES UNDER THE GOVERNMENT HEALTH PLAN
(the “Amendment”™} is by and between MMM Multt Health, LLC (“the Contractor™), a managed care
orgamzation duly organized and suthorized o do business under the laws of the Government of Puerio Rico,
represented by its President, Orlando Gonzdlez Rivera, of legal age, married, resident of San Juan, Puerto
Rico, and the Puerto Rico Health Insurance Administration (Administracion de Seguros de Salud de Poerto
Rico, hereinafler referred o as “ASES" or “the Administrabion™). a public corporation of the Commonwealth
of Puerto Rico, represented by its Executive Director, Edma Y. Mann Ramoz, MA, of legal age, single and
resident of Guaynabo, Puerto Rico.

WHEREAS, the Contractor and ASES executed a Contract for the provision of Physical Health and

Behavioral Health Services under the Government Health Plan for the Commonwealth of Puerto Rico, on
September 21, 2018, (hereinafter referred to as the “Contract™);

WHEREAS, the Contract provides, pursuant to Article 53, that the Parties may amend such Contract by
mutual written consent;

WHEREAS, all provisions of the Contract will remain in full force and effect as described therein, except
as otherwise provided in this Amendment.

NOW, THEREFORE, and in consideration of the mutual promises herein conizined and other good and
valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the Parties agree to
clarify and/or amend the Contract as follows:

I. AMENDMENTS

1. Section 10.8 shall be amended and replaced in its entirety as follows:

10.8 PMG Transparcocy Requiremenis
| i0.8.1 In accordance with ASES Normative Letter 21-0414, Contractor shall provide
certification to ASES regarding any special disbursement of funds o PMGs,

incloding but not limited to directed payments, quality payments, incentive
payments, and any other amounts that may be distributed by ASES to Contractor
for the purposes of distribution directly to PMGs in connection with services
provided and assumption of risk. This cerfification musi be submitied to ASES
no later than thirty (30) days after the distribution of such funds to the PMGs.



10,82

10.83

10.8.4

10.8.5

10.8.6

In sceordance with Section 10.1.6.3 of the Contract, Contractor must submit any
modification to Provider Contracts with PMGs for review and prior approval
hefore any amendments may be executed. Submissions must include sufficient
information for ASES to guarantee compliance with this section, as well as
beneficiares and providers protections, including but not limited to & general
description of the amendment proposed, the reason and justiGication for the
proposed modification, and the specific language that would be included in the
proposed amendment to the Provider Contract. ASES shall review amendment
requests within fortv-live (45) davs of receipt of the proposed amendment.  [f
ASES determines that the proposed amendment materially impacts the rights and
responsibilities of the PMG or PMG Providers that are set forth by applicable
federal ond siate laws or regulations, ASES may request from Contractor
additional information related to the proposed amendment within the forty-five
{45} day review period in order to0 make its determination. If ASES does not
express itsell at the expiration of the 45-day review perind, the agreement
presented shall be deemed approved.

Any and all Provider Contracts, models, data and other information related to
claim submissions, adjudication, reconciliation and outcomes must be made
available by Contractor to ASES within thirty (30) days of ASES"s request for
such information. ASES may extend this timeframe as mutoally agreed upon the
Parties. ASES will at all times fake necessary and reasonable measures to maintaim
the confidentiahity of such mformation.

Contractor shall disclose 1o PMGs on a timely basis and no later than one hundred
and twenty (120) days after the close of the preceding fiscal year nny updated
information regarding PMG's financial and operational performance, quality
indicators, and payment reconciliation and adjustments. Contractor shall also
disclose any such information in strict compliance with any corresponding terms
that may be =at forth in its Provider Contracts with PMGs or PMG Providers,
including but not limited to, as applicable, risk sharing cstimates and projected
retrospective and prospective pavment adjusiments, The Contractor shall abide to
the Provider Dispute Resolution Sysiem as required in the Contract.

In any imstances where Provider Contracts allow for the appropriate, automatic
recovery offzet by Contractor of PMO reimbursement, the Coatractor must frst
present to the PMG an updated, complete and accurate accounting of the
underlying amounts accrued by PMG that would be automatically recovered or
oflset.

Requirements sed forth in this Section 10,8 shall not waive, supersede or replace
any disclosure, reporting, or other obligations of the Contrctor as set forth in this
Contract,




2. Section 21.4.2.4 shall be amended and replaced in itz entirety as lollows:

2424 The Contractor shall disburse to its contracted providers the corresponding portion
of the HCIP, in the amount the providers are entitled to, and as established in the
providers” agreements with the Contractor, within sixty (60) calendar days, from
disbursement date of the amoont withheld by ASES. This provision shall not apply
to financial models where no withholding is made to the capitation payment.

Supplementul document for Attachment 11-A, copy of which is included, m order to clarify
Minimum Fee for Maxillofacial Surgeon.

IL RATIFICATTION

All other terms and provisions of the original Contract, as samended by Contracts Mumber 2019-0000504,,
B.CCDLEF. G HLJ K L MNOFPQR, 5and of any and all documents incorporated by reference
therzin, not specifically deleted or modified herein shall remain in full force and effect. The Parties hereby
affirm their respective undertakings and representations as set forth therein, as of the date thereof,
Capitalized terms used in this Amendment, if any, shall have the same meaning assigned to such terms in
the Contract.

1. EFFECT; CMS and FOMB APPROVAL

The Parties agree and acknowledge that this Amendment, including any attachments, is subject to approval
by the United States Department of Health and [Human Services Centers for Medicare and Medicaid Services
(“CMS™) and the Financial Oversight and Management Board for Puerto Rico (“FOMB™), and that ASES
shall submit this Amendment for CMS and FOMB approval. Once approvals are granted, ASES shall
promptly notify the Contractor in writing. CMS and FOMB approvals, as well as ASES’s written
communication to the Contractor, shall be incorporated and made a part of the Contract between the Parties,

The Contractor represents and worrants that the information included in the Contractor Certification
Reqguirement i complete, accurate and correct, and that any misrepresentation, inaccuracy of falseness in
such Certification will render the contract null and void and the Comtractor will have the obligation to
reimburse immediately to the Commonwealth any amounts, payments or benefits received from the
Commonwealth under the proposed contract.

. AMENDMENT EFFECTIVE DATE

Contingent upon approval of CMS, and unless & provision in this Amendment specifically indicates o
different effective date, for purposes of the provisions contained herein, this Amendment shall become
effective October 1, 2021,

V. ENTIRE AGREEMENT

Thiz Amendment constituies the entire wnderstanding and agreement of the Partics with regards to the subject
matter hereof, and the Parties by their execotion and delivery of this Amendment to the Contract hereby

L



ritify all of the terms and conditions of the Contract Mumber 2009-000050, including amendments A, B, C,
DLE,F,GHLLEKLMMN, O PQ,R,Sand thizs Amendment T.

The Parties agree that ASES will be responsible for the submission and registration of this Amendment in

the Office of the Comptroller General of the Commonwealth, as required wnder law snd applicable
reguiations,

ACKNOWLEDGED BY THE PARTIES by their duly authorized representatives on this /4 day of
July, 2022,

ADMINISTRACION DE SEGUROS DE SALUD DE PUERTO RICO (ASES)

[ N
e B 722
Name: Fina Y. Marin Ramos, , MA © Date

EIN: 66-05000678

MMM MULTI HEALTH, LLC

- 714422

MName: Orlanda Gnnz:i]n{{l-‘.iwra Diate

EIN: 66-0653763

Account No. 256-5325 to 5330




CAVEATS AND LIMITATIONS OF USE

In preparation of ocur analysis, we refled upon the accuracy of data or information provided to ws, We have not
audited this information, although we have reviewed it for reasonableness. If the underlying data or Infarmation is
Milliman has developed certain models to estimate the values included in this report. The intent of the models was
to estimate dental relmbursement rates. We have reviewsd the models, including their inputs, calculabons, and
outputs for consistency, reasonableness, and appropriatenass to the intendad purpose and In compliance with
Differences between projected reimbursement ratesfutilizathon and actual experence will depand on the extent that
future expersnce conforms to the assumptions made for this analysis. It is certain that actual experience will not
conform exactly to the assumpbions used. Actual amounis will differ from projected amounts o the extant that

This information is intended for the wse of ASES. It should not be provided to other parties without our writlen
consent or as otherwize noted. Milllman makes no warranties of representations regarding the contents of this
latter to third partas. Likewssa, third parties are instructed to place no refance upon this Information prepared for
Guidelines issued by the American Academy of Actuaries require sctuaries to include their professional
gualificatong in all actuarial communications, The author of this communication &5 a member of the Amencan
Acadamy of Actuares, and meets the qualification standards for performing this analysis. The terms of Milliman's
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