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I. INTRODUCTION

The Puerto Rico Health Insurance Administration, hereinafter known as PRHIA or ASES, is a government
corporation created in accordance with the Act No. 72 of September 7, 1993, as amended, also known as
the “Puerto Rico Health Insurance Administration Act”. PRHIA is cteated with the purpose of managing,
negotiating, and contracting of health plans that enable it to obtain, fot its beneficiaties, patrticulatly the
medically needy, quality hospital and other medical setvices.

This document constitutes a reference manual, which establishes the requitements in the development of
the systems, between the Information Systems Office of PRHIA and GHP Catriets, in accordance with
the Government Health Plan (GHP) contract (Contract). This includes processes of eligibility, enrollment,
premium payment, Maternity Payment, Correctional Hospital Services, STAC Payment and FMA P change
(change in the FPL)- The Federal Medical Assistance Percentage, Member Race Cell/Risk Score, and
Objection to Payment. The history of the services provided by the beneficiary is identified and the Cattier
becomes involved when he changes Catrier. Any conflicts between this document and the applicable
statutes, regulations and guidance from the Centers for Medicare and Medicaid Setvices (CMS) ot
Contracts for the Provision of Physical and Behavioral Health Services under the GHP as between PRHIA
and the GHP Carriers shall be resolved in favor of CMS guidance and such contracts, as amended.

ADMINISTRACION DE
SEGUROS DE SALUD
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II. DEFINITIONS

1. Adjusted Payment: Reversal of a payment that has been adjudicated during the payment process of a
previous premium payment cycle.

2. ASES: Administracién de Segutros de Salud de Puerto Rico (the Puerto Rico Health Insurance
Administration (PRHIA)), the entity within the Govetnment of Puerto Rico responsible for oversight
and administration of the Government Health Plan (GHP) or its Agent.

3. Auto-Assignment: The assignment of an Entollee to 2 PMG and a PCP by ASES, Cartiers or Puerto
Rico Puerto Rico Medicaid Office (PRMP).

4. Auto-Enrollment Process: The Entollment of a Potential Enrollee in a GHP without any action by
the Potential Enrollee, as provided in Atrticle 5 of this Contract.

5. Business Day: Traditional workdays, including Monday, Tuesday, Wednesday, Thursday, and Friday.
Puerto Rico’s holidays, as defined in the Law for Compliance with the Fiscal Plan, Act No. 26 of Aptil
29, 2017, or any other law enacted during the duration of this Contract regarding this subject, are
excluded.

6. Calendar Days: All seven days of the week.

7. Cancellation Date: Is the date in which 2 member loses his or her eligibility for the GHP. The Puerto
Rico Puerto Rico Medicaid Office is the only entity with the authority to cancel an entollee’s eligibility.

8. Carrier to ASES Data Submissions: Document provides health insurance cartiers information to
submit their health care claims, network, provider, IPA, and capitation data to ASES. Refetence
Addendum 5

9. Carrier Change: process where the file of the beneficiaties who changed theit MCO is sent to the

Actuary, to collect the history of the use of claims and meeting of the beneficiaty for the Vital Plan and

Medicare Platino. Reference Addendum 7 Transition of Care (TOC)

9. Centers for Medicate and Medicaid Services (“CMS”): The agency within the U.S. Department of
Health and Human Services which is responsible for the Medicare, Medicaid, and the Children’s Health
Insurance Program (CHIP).

10.9. Certification: A decision of the Puerto Rico Medicaid Office, whete a person is eligible for services
under the GHP, with Medicaid, CHIP or Commonwealth coverage.

11. Certification date: As provided in Section 5.1.3 of this Contract, a decision of the Puerto Rico Puerto
Rico Medicaid Office where a person is eligible to teceive setvices under the GHP, in a Medicaid, CHIP
or Commonwealth coverage classification. Some public employees and retitees can enroll in GHP &
without first receiving a Certification. ﬁ A L~
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12.Children's Health Insurance Program (“CHIP”): The Children’s Health Insutance Program
established pursuant to Title XXI of the Social Security Act.

13.CHIP Eligible: A child eligible to enroll in the GHP because he ot she is eligible for CHIP.

14. COORDINATION OF BENEFITS — COB Some people who are beneficiaties of Government
Health Plan of Puerto Rico, which thrives on federal funds under certain citcumstances may be eligible
to receive benefits for a private plan or other health insurance funded by the Government of Puetto
Rico. In accordance with applicable laws and federal guidelines, Medicaid is the payer of last tesott,
and the rest of the remedies must be exhausted before resorting to the setvices under the Medicaid
funds provided. — Reference Addendum 8

15.Coverage Code: Code assigned by the Puerto Rico Puetto Rico Medicaid Office to eligible
beneficiaries, according to Federal, CHIP and Commonwealth indigence criteria. Under GHP, the
coverage code will coincide with the Plan Version.

16. Covered Services: Those Medically Necessary health care services (listed in Article 7 of this Contract)
provided to Enrollees by Providers, the payment or indemnification of which is covered under this
Contract.

17.Daily Basis: Each Business Day.

18.Deemed Newborms: Children botn to a mother with Medicaid or CHIP eligibility on the date or
delivery and are eligible from the date of birth. They will be granted an eligibility petiod of thirteen (13)
months.

19.Disentollment: The termination of an individual’s enrollment in GHP or a Cartier. In the latter, the
Enrollee will maintain their eligibility but will not be affiliated to any Cartier.

20.Domestic Violence Population: Cettain survivors of domestic violence referred by the Office of the
Women’s Advocate

21.Dual Eligible Enrollee: An Enrollee ot potential enrollee eligible for both Medicaid and Medicare.

22.Effective Date of Disenrollment: The date on which an Enrollee ceases to be covered under the
Carrier’s plan, either because of an eligibility termination (cancellation) or because of a request for
disenrollment coming from the MCO ot from the Enrollee.

23. Effective Date of Eligibility: It is the start date of an eligibility period. It is assigning by the Puerto
Rico Medicaid (PRPM) according to the evaluation petformed and eligibility program determined

(CHIP, Medicaid, Commonwealth).  ADMINISTRACION DB
SEGUROQS DE SALUD
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24. Effective date of the change of Carrier: It is the start date of the enrollment of an affiliate in a
selected Carrier. For changes made in the fitst twenty days of the month, registration with the Cattiet
will become effective on the first day of the following month according to the selection of the Catriet.
For Catriers, changes made after the first twenty days of the month, Cartiers' registration will take
effect on the first day of the following month (20-day rule).

25.Enrollment counselor: Call Center for beneficiary service change of insurer or PCP/PMG

26. Enrollment Effective Date (Catrier Effective Date): The date the eligible member is enrolled with
the contracted Carrier. This date considets the effective date of eligibility or the effective date of the
change in Carrier.

27.Enroliment End Date (Cartier End Date): The effective end date of the member's coverage petiod
at the assigned insurance cartier.

28.Enrollment Start Date: This is the member's start date for the current period of continuous
enrollment with the cutrent insurance cattier.

29.Enrollee Seed Sets: These ate GHP groups eligible by the date of execution of the automatic
allocation algorithm, which are classified according to the expitation date of theit eligibility and the
cancellation date issued by the Puerto Rico Medicaid Office. (Cancellation date Medicaid) These groups
are assigned to contracted Carriers and define the delivery packages sent to Cartiets, duting the self-
allocation maintenance petiod.

30. Eligibility: Eligibility is determined by the Puerto Rico Puerto Rico Medicaid Office of Depattment
of Health.

31.Eligible Person - A person eligible to enroll in the GHP, as provided in Section 1.3.1 of this Contract,
by virtue of being eligible for Medicaid, CHIP, or Commonwealth coverage.

32.Enrollee: A person who is enrolled in a Carriet’s GHP, as provided in this Contract, and who, by

virtue of relevant Federal and Puerto Rico laws and regulations, is an Eligible Person listed in Section
1.3.1 of the Conttract.

33. Enrollment: The process by which an Eligible Person becomes an Enrollee of the Carrier’s Plan.

34.Federal Categoty: Classification established by the Puerto Rico Puerto Rico Medicaid Office for an
Enrollee, according to established criteria of indigence levels. This category includes the population
that benefits from the Medicaid and CHIP programs.

35.FMAP change (change in the FPL- Federal Poverty Level) - is computed from a formula that
considers the average per capita income for each State telative to the national average. Are used to
determine your eligibility for certain progtams and benefits, including savings on Matketplace health
insurance, and Medicaid and CHIP coverage.

36.Foster Care Population: Children who are in the cu t"S&‘iﬂﬁh‘" Department of Family’s ADFAN

. ADMINISTRACI
Program and enrolled in the GHP. . SEGUROS DE SALUD
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37.Government Health Insurance Plan (GHP): The government health services pro mm

called "La Reforma" or "MI Salud") offered by the government and administeted by ASES, serving a
mixed population of eligible for Medicaid, CHIP and Commonwealth, and emphasizes the integrated
delivery of physical and behavioral health services.

38.GHP Welcome Package: The first welcome package that a Carrier sends to Enrollees upon
enrollment.

39. Health Insurer Code: This is the code assigned to the Insurance Company

40.Health Insurance Claim Number (HICN): Previously it was a Medicare enrollee’s identification
number and appeared in the enrollee's insurance card. A new Medicare Enrollee Identifier (MBI)
replaced the SSN-based Health Insutance Claim Number (HICN) on the new Medicare cards for
Medicare transactions like billing, eligibility status, and claim status.

41.HIPAA Transaction 834 - The ANSI 834 EDI Enrollment Implementation Format is a standatd file
format for the electronic interchange of health plan entollment data. The Health Insurance Portability
and Accountability Act (HTPAA) requires that all health plans or health insurance companies accept a
standard enrollment format: ANSI 834A Version 5010. An 834 file contains an order of data, such as
a subscriber's name, hire date, etc. in a data segment. ‘The 834 is used to transfer enrollment information
from the insurance coverage sponsot, benefits, or policy to a payer. The intent of this implementation
guide is to meet the specific need of the health care industty for the initial enrollment and subsequent
maintenance of individuals who are enrolled in insurance products. This implementation guide
specifically addresses the enrollment and maintenance of healthcate products only. One or more
separate flexible spending and retitement guidelines may be developed.” (This change will be
effective from May 2023)

42.HIPAA Transaction 820 - Health Insurance Exchange Related Payments

43.1d Catd Issue Date: This is the member ID catd issue date.

44.1dentification Card (ID): A card beating an Enrollee’s name, contract number, and co-payment
amounts, and a customer service telephone number, which is used to identify the Enrollee in
connection with the provision of services.

45.Incarcerated population:

46. Initial Self-Enroliment: The process by which an eligible person entolled with a GHP Carrier prior
to November 1, 2018, is automatically enrolled with a Carrier by ASES with an effective date of
November 1, 2018.

47.Initial Auto-Enrollment Enrollee: Initial Auto-Enrollment Subscriber - An eligible person enrolled
ptior to November 1, 2018, with a GHP Cartier is automatically entolled with a Carrier by ASES with
an effective date of November 1, 2018.

48. Carriers: The Managed Care Organization that is a Party of this Contract, licensed as a Carrier by the [ /|

Puerto Rico Commissioner of Insurance (“PRICO”), which contracts hereunder with ASES under the

10
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GHP for the provision of Covered Setvices and Benefits to Enrollees based on PMPM Payments

49.Managed Care Organization (MCO): An entity that is otganized for the purpose of providing health
care and is licensed as a Carrer by the Puerto Rico Commissioner of Insutance (“PRICO?’), which
contracts with ASES for the provision of Covered Setvices and Benefits Island-wide based on PMPM
Payments, under the GHP.

50.Matermity Payment - Is designed to support Managed Cate Organizations (MCOs) in reporting
maternity deliveries for reimbursement in the Badgercare Plus — Standard program as the payment is
made outside of the monthly capitation payment process. — Reference Attach 29 of the contract

51.Notice of Action Taken: Form issued by the Puerto Rico Medicaid Office, entitled “Notice of Action
Taken or Application and/or Recettification” containing the Cettification decision (whether a person
was determined eligible or ineligible for Medicaid Coverage, CHIP, or Commonwealth).

52.New Id Card Issue Date: It is used for the future entrollment petiod, populated with the member's
new ID card issue date.

53.Medicaid: The medical assistance federal/state joint government program established by Title XIX of
the Social Security Act.

54.Medicaid Eligible: An individual eligible to receive services under Medicaid, who is eligible, on this
basis, to enroll in the GHP.

55.Medicaid ID: Identifier numbert assigned to the medical-physician provider after registration in the
PEP system of the Medicaid Office in PR

56.Medically Necessary Setvices: Those services that meet the definition found in Section 7.2 of this
Contract.

57.Medicare: Provides health insurance coverage to individuals who are age 65 and over, under age 65
with certain disabilities, and individuals of all ages with ESRD. Under Title XVIII of the Social Security
Act

58.Medicare Beneficiaties: People older than sixty-five (65) years of age ot disabled ot people who have
end state renal disease (ESRD), who are eligible for Medicare Patt A coverage which covers hospital
services or Parts A and B, which cover hospital, ambulatory, and medical care setvices.

59.Medicare Part A: The part of the Medicatre program that covers inpatient hospital stays, skilled nursing
facilities, home health and hospice cate.  ADMINISTRACION DE
SEGUROS DE SALUD
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60.Medicare Part B: The part of the Medicare program that covers physician, laboratories, outpatient,
and preventive setvices.

61.Medicare Part C: The part of the Medicate program that permits Medicare recipients to select
coverage among various private insurance plans.

62.Medicate Part D: The Medicare prescription outpatient drug benefit.

63.Member Race Cell: Process where the beneficiary's data is evaluated to assign them the corresponding
Rate Cell monthly.

64.National Provider Identifier (“NPI”): The 10-digit unique-identifier numbeting system for
Providers created by the Centers for Medicare & Medicaid Services (CMS), through the National Plan
and Provider Enumeration System.

65. Newborn: A child born duting the GHP eligibility petiod of his/het mother. For Federal beneficiaries
the eligibility effective date cotresponds to the date of birth or up to ttee retroactive eligibility petriods.
For Commonwealth beneficiaries, the eligibility effective date corresponds to the certification date. It

is required that the mother submit the newborn for Medicaid eligibility certification no later than ninety
(90) days after the date of birth.

66.New Enrollee: An Eligible Person who became a Potential Enrollee after November 1, 2018.

67.Open Enrollment: A petiod of ninety (90) Calendar Days in which Entollees have one (1) opportunity
to select a different Carrier, without cause, as set forth in Section 5.2.5 of the Contract.

68.OTP - Objection of Payment: This is the process for Carriers to notify ASES of objections to
erroneous payments and missed payments. ADMINISTRACION DE
SEGUROS DE SALUD
69. PCP Effective Date: Date on which a PCP1 or PCP2 enrollment becomes effective.

23 -0047
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71.Plan Version: Product identification number that corresponds with the Plan Type. For GHP, the Plan

Version will be the same as the code assigned to the beneficiaries by the Puetto Rico Medicaid Office.

70.Plan Type: Code 01 to identify members with GHP.

72.PMPM Premium (“Per Member Per Month (PMPM)” Payment): The fixed monthly amount that
the Contracted Carrier is paid by ASES for each Enrollee to ensure that benefits under this contract
are provided. This payment is made regardless of whether the enrollee receives benefits duting the
‘period covered by the payment.

73.Potential Entrollee: Possible affiliate: A person who has been certified by the Puerto Rico Puetto ATy
Rico Medicaid Office as eligible to enroll in the GHP (either Medicaid, CHIP or Commonwealth YA
category coverage), but who has not yet enrolled with a contracted Cattier.

12
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74.Poverty Level: As required by Section 673(2) of the Omnibus Budget Reconciliation Act (OBRA) of
1981 (42 U.S.C. 9902(2)), the Department of Health and Human Services (HHS) updates the poverty
guidelines at least annually and by law these updates are applied to eligibility criteria for programs such
as Medicaid and the Children’s Health Insurance Program (CHIP). These annual updates increase the
Census Bureau’s current official poverty thresholds by the relevant percentage change in the Consumer
Price Index for All Urban Consumers (CPI-U).

75.Primary Care Physician (PCP): A licensed medical doctor (MD) who is a Provider and who, within
the scope of practice and in accordance with Puerto Rico Certification and licensure requitements, is
responsible for providing all required Ptimary Care to Enrollees. The PCP is tesponsible for
determining services required by Enrollees, provides continuity of care, and provides Referrals for
Enrollees when Medically Necessary. A PCP may be a general practitioner, family physician, internal
medicine physician, obstettician/gynecologist, ot pediattician.

76.Primary Medical Group (PMG): A gtouping of associated Primary Care Physicians and other
Prowviders for the delivery of services to GHP Enrollees using a coordinated care model. PMGs may
be otganized as Provider care organizations, or as another group of Providers who have contractually
agreed to offer a coordinated care model to GHP Enrollees under the terms of this Contract.

77.Process Date: For the expott file (.exp) it is the date related to the daily run process. Fot the enrollment
files (.sus) it is the date in which the changes in the entrollment recotrds wete processed at the Carriet.

78.Prorated Payment: A late payment that covets a fraction of the month ptiot to the month in which
the premium payment is made. Prorated payments only apply to Carriers specifically duting the first
month of eligibility for the Commonwealth coveted population and newborns. The concept of
prorated payments also applies to adjusted payments considering the different reasons that trigger
cancellations.

79.Provider: Any physician, hospital, facility, ot other Health Care Provider who is licensed or otherwise
authotized to provide physical or Behavioral Health Setvices in the jurisdiction in which they are
furnished.

80.Puerto Rico Puerto Rico Medicaid Office (or “Medicaid Office”): Puerto Rico Puerto Rico
Medicaid Office (or “Medicaid Office”): The subdivision of the Department of Health that makes
eligibility determinations and offers a Cartier selection after a favorable result of said determination
under GHP for Medicaid, CHIP and Commonwealth coverage.

79.Rate cell Process Date: This is the process date for this transaction

ADMINISTRACION DE
80.Rate Cell Record: This is the transaction type identifier wereSEGUROS DE SALUD
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E - Eligible ADMINISTRACION DE
I - Ineligible SEGUROS DE SALUD
H - History .

1 - Retroactive Period (*) NQ 2 3 = 0 0 4 7ﬁ

2 - Retroactive Period (*)
3 - Retroactive Pertod (*)
Contrato Nimero
(*) Correspond to record group, not to period ordet.
Rate cell Personal ID: Member's Person Id
Race cell Rate Code: This is the member's Assigned Rate Cell
Rate Effective Date: This is the effective statt of the member's rate cell.
Rate End Date: The end date of the membet's tate cell.

80.Recertification: A determination by the Puerto Rico Medicaid Program that a person previously
enrolled in the GHP subsequently received a Negative Redetermination Decision, is again eligible for
services under the GHP.

81.Redetermination: The petiodic Redetermination of eligibility of an individual for Medicaid, CHIP and
Commonwealth coverage, conducted by the Puerto Rico Medicaid Office.

82.Retroactive Payment: Refers to a payment that cotresponds to a period prior to the month in which
the PMPM Payment is made.

83.State Population (or “Commonwealth Population”): A group eligible to patticipate in the GHP as
Other Eligible Persons, with no Federal participation supporting the cost of their coverage, which is
comptised of low-income persons and other groups listed in Section 1.3.1.2.1 of the contract.

84.SYSPREM: System that provides for the entollment of an enrollee in historical data. It allows the
update and/or enrollment of data that cotresponds to eligibility periods ptior to the cancellation period of
the eligibility of an enrollee or before an enrollment to a different Cattier comes into effect.

85. TRANSITION OF CARE: Historical utilization data of the beneficiary when changing Carrier

III.MEDICAID ELIGIBILITY PROCESSES

A. Eligibility Determination

The Medicaid Office, which administers the Puerto Rico Medicaid Assistance Program, is the state
plan agency with authority to determine if a petson is eligible to receive services covered under the
GHP. Members can be determined eligible to participate in the GHP as a recipient of Medicaid funded
with Federal (Federal), CHIP, or Commonwealth funds. For the Medicaid and CHIP populations, the
eligibility criteria are established in the State Plan and in cooperation with CMS. For state beneficiaries,
eligibility requirements ate set by the Medicaid Program, except for public employees and pensioners
included in Other Eligible Populations, which are determined by independent ASES policies.

14
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ADMINISTRACION DE
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B. NOTICE OF DECISION Contrato Némepo

Pursuant to Section 5.1.2 of the Contract, the Puetto Rico Medicaid Office’s determination that a
petson is eligible for the GHP is contained on Form Notice of Decision, titled “Notification of Action
Taken on Application and/or Recertification.” A person who has teceived a Notice of Decision is
referred to as a “Potential Enrollee.”

The Potential Enrollee may access Covered Services using the Notice of Decision as a temporaty
Enrollee ID Card from the first day of the eligibility petiod specified on the Notice of Decision even
if the person has not received an Enrollee ID Card. Only Medicaid, CHIP, and Commonwealth
Enrollees receive a Notice of Decision and may access Covered Setvices with the Notice of Decision
as a temporary Enrollee ID Card. A Form Notice of Decision will be provided for each Household
Potential Enrollee included in the Application and the authotized contact member.

The Notice of Decision form is valid for the eligibility period identified on Form Notice of Decision
and may be used for a period of thirty (30) calendar days from the date of Certification for the putpose
of demonstrating eligibility. See Addendum 1- Notice of Decision Form.

C. Effective Date of Eligibility

1. Federal Program Entollee (Medicaid or CHIP)

The Effective Date of Eligibility for purposes of a Medicaid or CHIP Potential Entollee is the fitst
day of the month in which the Puerto Rico Puerto Rico Medicaid Office determines eligibility.
This should be the same date indicated as the eligibility period on the Form Notice of Decision.

The eligibility period specified in the Decision Notification Form may be a retroactive eligibility
period, up to three (3) months before the first day of the month, in which the Potential Affiliate
submits his / het application for eligibility to the Office of Puetto Rico Medicaid with Federal
Medicaid and CHIP coverage where setrvices can be covered retroactively. Retroactivity, on the
effective date of eligibility, is granted when the prospective member indicates that they incurred
medical expenses prior to the current eligibility petiod, including any services coveted by Federal
Medicaid or CHIP coverage, that relate to drugs or services, where phatmacy expenses are
generated and have not been paid. The effective date of eligibility will be within the three (3) months
prior to the month in which the prospective member submits the application. If the prospective
member is eligible for Federal Medicaid or CHIP coverage in the month the service was eligible, /
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the prospective member will receive retroactive eligibility. Retroactive benefit does not apply to

Commonwealth covered beneficiaries. Retroactive eligibility is evaluated for all potential members
with Federal Medicaid and CHIP coverage who notify the Puetto Rico Medicaid Office about their
medical expenses and / ot utilization of setvices during the allowed period of three (3) months.
Please note that a prospective membet may be classified as a Commonwealth coveted member for
their cutrent eligibility petiod but may be classified as a federal member for any of the retroactive
eligibility periods. The Puerto Rico Medicaid Office will evaluate each retroactive month separately
what may result, with different coverage codes or eligibility classifications from one retroactive
month to anothet.

When an Enrollee re-certification is filed, and the Enrollee is again eligible, as determined by the
Puerto Rico Medicaid Office, the Effective Date of Eligibility for the subsequent period is generally
the 1st of the month after eligibility expires from the previous eligibility petiod. If an Entrollee does
not apply for Re-certification at the Puerto Rico Medicaid Office once his/het eligibility petriod has
expired, the eligibility for the GHP is lost. This will happen even in cases in which the Enrollee’s
eligibility was lost for at least one (1) day. The Effective Date of Eligibility for a new eligibility
period for these cases will be the first (1) day of the month of the new application for certification.

A person can apply for Federal Medicaid / CHIP coverage on behalf of a person who has died,
during the same month they applied or up to three (3) months tetroactively if the person was
eligible in those months. The eligibility period will be from the first (1st) day of the application
month to the date of death. This provision does not apply to Commonwealth covered beneficiaries.

All pregnant women with federal, Commonwealth and CHIP coverage may have an eligibility
period greater than twelve (12) months by adding the required sixty (60) days of postpartum
coverage. The expiration date will be the last day of the month, at the end of these sixty (60) days.

. Commonwealth Enrollees (Commonwealth Category Beneficiaties)

The Commonwealth effective date of eligibility (see contract section 1.3.1.2.1) is the eligibility
period specified on the decision notification form, and potential membets ate eligible to enroll as
of that date. Note that a potential member may be classified as a Commonwealth covered member
for their current eligibility period but may be classified as a federally covered member for any of
the retroactive eligibility periods. The Puerto Rico Medicaid Office will evaluate each retroactive
month separately what may result, with different coverage codes or eligibility classifications from
one retroactive month to another.

Recertification for members of Commonwealth coverage, in which the member is re-eligible, the
effective date of eligibility is the first (1st) day of the month after the expiration of cutrent eligibility.
The certification date for beneficiaries of coverage in Commonwealth will be when the certification
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is completed. If a Commonwealth coverage member's eligibility period expites ptior to

recertification, the Commonwealth coverage membert's eligibility will be processed as a new case
and the eligibility effective date will be the new eligibility effective date provided on the form.
Notice of Decision. The member of Commonwealth coverage can request a Cartier at the Puerto
Rico Medicaid Office for the new period of eligibility at the time of certification.

All pregnant women on Federal, CHIP and Commonwealth coverage may have an eligibility petiod
greater than twelve (12) months by adding the required sixty (60) days of postpartum coverage.
The expiration date will be the last day of the month at the end of these sixty (60) days.

ADMINISTRACION DE
SEGUROS DE SALUD .

823 -004 7/

Contrato Nimero
D. Effective Date of Eligibility in the Case of Deemed Newbotn i
Table 1 Deemed Newbotn’s Eligibility Guidelines

Mother’s Medicaid | Child’s Medicaid Child’s Evaluation Eligibility

Classification Classification Outcomes Outcomes

Federal at the time of | Deemed Newborn Federal Deemed Retroactive Eligibility

birth Newborn from the date of birth
or from twelve (12)
months back,
whichever begins later

Evaluated and Federally Evaluated Federal/CHIP Retroactive Eligibility

determined to be from the date of bitth

Federal at the time of ot from thtee (3)

birth months back,
whichever begins later

Federal Deemed Retroactive Eligibility
Newborm from the date of bitth

or from twelve (12)
months back,
whichever begins later

Not Eligible or Independently Federal/CHIP Retroactive Eligibility

Commonwealth or Evaluated from the date of bitth

Evaluated and or from three (3)

determined to be

months back,
whichever begins later

17
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Mother’s Medicaid | Child’s Medicaid Child’s Evaluation Eligibility
Classification Classification Outcomes Outcomes
Commonwealth at the Commonwealth Eligible from the
time of birth Effective Date of
Eligibility as noted on
Form NOTICE OF
DECISION

As described in Table 1, if a mother has federal coverage at the time of birth, the newborn is classified
as Considered Newborn, enrolled in the mothet's MCO, and retroactive eligibility is gtanted from date
of birth to twelve (12) months. These cases will be identified in the eligibility recotd by including a letter
"N" (Newborn considered) in the second position in the Group Code field.

In the event the mother is not cutrently eligible, but is assessed and found to have federal coverage at
the time of the newborn's birth, the newborn's federal eligibility will be assessed and could be classified
as federal, which would provide retroactive eligibility from the date of birth ot three (3)

months back, whichever begins later, ot Federal Deemed Newbotn which would provide retroactive
eligibility from the date of birth or from twelve (12) months back, whichever begins later.

If the mother, on the other hand, is ineligible or has Commonwealth or assessed covetage and is
determined to be Commonwealth coverage at the time of birth, the child will be independently assessed.
If the child's evaluation results in a federally coveted classification, eligibility will be granted retroactive
from the date of birth or for three (3) months, whichever begins later. If the tesult is state-funded
entollment in the program, the child will be granted eligibility as of the Cemﬁcauo%NISTRACION DE

SEGUROS DE SALUD
E. Medicaid/CHIP Retroactive Eligibility
23-0047A
1. Medicaid/CHIP Retroactive Eligibility Petiod Effective Date
Contrato Ndmero

Under Medicaid or CHIP, the Effective Date of Eligibility cotresponds to a tetroactive period
determined month by month. Each retroactive petiod ot recotd shall correspond to one (1)
calendar month. The Puerto Rico Medicaid Office may grant up to four (4) eligibility periods for
the same enrollee which may be comprised of three (3) retroactive periods and one (1) recotd for
the cutrent period. Each record of retroactivity will mark the beginning and end of the eligibility in
relation to the petiod to which it corresponds. That is, each of the tretroactive petiods of eligibility
granted will determine the start and completion of the Eligibility Effective Date fot that period.
See Table 1.

Retroactive eligibility periods prior to November 1, 2018, will correspond to the contracted MCO
for the appropriate region according to the ptrevious contract.
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Retroactive Eligibility periods with effective date before Go Live will not be assigned a Cazrtier. Fot

these cases, the Catrier, Carrier_eff_date, PCP, PCP_eff_date, PMG y PMG_eff_eff date data

fields will be left blank.

Table 2: Retroactive Eligibility Petiod Scenatios

Eligibility Period X = indicates included pertiod of each eligibility scenario
Cutrent Petiod X X X X

Retroactive Petiod 1 X X X X X
Retroactive Petiod 2 X X X

Retroactive Period 3 X X

2. Group of Records of Rettoactive Periods

Each retroactive eligibility period involves a group of records. This information is sent to the
Carrier daily in an Export (.exp) file. ASES could receive, for a single entollee labeled as Federal
(Medicaid, CHIP), up to three (3) retroactive eligibility enrollment tecords and one (1) current
eligibility enrollment record in an enrollments file. A member may be eligible for one (1) to three
(3) retroactive periods and not be eligible for the current term. In this case, sets of records for the
retroactive petiods may be received but none for the current eligibility petiod. Retroactive eligibility
period will be from the first day of the month of retroactive eligibility until the last day of the month
of retroactivity. An exception to this, will be first retroactive month for 2 newborn, which will begin
with the date of birth.

Each retroactivity period is evaluated separately. That is the evaluation of the retroactive eligibility
period is independent from that of the current period. A member can have retroactive eligibility
petiods and not be currently eligible. Therefore, there can be a change in coverage from one petiod
to the next.

Retroactive eligibility periods will be confirmed and sent to the Carriers in the daily eligibility file
(.exp). Each period will have a group of records labeled with the ‘1’, “2’, 3’ indicators in the Tran_id
column. The indicators are unrelated to the order of the petiods; they are only used to unify the

group of records. These retroactive eligibility periods do not necessatily correspond to consecutives

eligibility periods. ADMINISTRACION DB
SEGUROS DE SALUD
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F. Enrollee Recettification

After a period of eligibility is granted to a member, two (2) or three (3) months prior to the
expiration date of eligibility, the member will undergo a recertification process, for a new petiod of
eligibility, which will be carried out by the Puerto Rico Medicaid Office. This will allow for the
renewal of covered setvices during the next twelve (12) month period. The effective date of
recertification refers to the date that the Puerto Rico Medicaid Office reevaluates the eligibility of
an enrollee. This date is provided on the decision notification form. The Eligibility Expiration Date
refers to the expiration date of the eligibility petiod granted to the member by the Puerto Rico
Medicaid Office. A federal and Commonwealth covered member who is recertified will have their
current eligibility period noted and will have a future Eligibility Effective Date in the Decision
Notice for their next eligibility period beginning the day after the period expires. current eligibility.

G. Termination of Eligibility (Eligibility Cancellations)

Only the Puerto Rico Medicaid Office may cancel and provide notice of the cancellation of an enrollee’s
eligibility. In the recertification process, all the beneficiaries that receive a negative eligibility
determination for GHP will continue to be eligible to receive setvices under the GHP until the eligibility
expiration date has been reached. The cancellation of health setvices transaction due to the expiration
of the eligibility period will be notified by the Puerto Rico Medicaid Office and will be reflected in the
ASES databases on the last day of each month.

Daily, ASES receives from Puerto Rico Medicaid Office a file with the eligibility status of the
beneficiaties. In such cases, ASES will send to the Carriers the contents of the files of those
beneficiaries who have received a Negative Redetermination Decision within a period of twenty-fout
(24) hours or one (1) business day from the time it receives the file from the Puerto Rico Medicaid
Office. Note timeframes are subject to change at ASES, in the event of extraordinary citcumstances,
periods of maintenance or other unforeseen citcumstances.

The termination of the eligibility period is marked by either the Expiration Date or the Medicaid
Cancellation Date. Now of a certification or recertification of a member, an Expiration Date is
established. If the eligibility of a member is extended for any of the reasons explained later in this
document, the expected termination of such extension will be expressed through the Medicaid
Cancellation Date. Also, if the eligibility petiod of 2 membet, extended ot not, is terminated before the
Expiration Date (for example, by the death of an enrollee, members identified in the PARIS file, or by
voluntaty resignation) or a previously stated Medicaid Cancellation Date (fot example, by a pregnancy
that ended prematurely), the date for the real cancellation of the eligibility period of a member will be
stated in the Medicaid Cancellation Date. The ASES System identifies the cancellations, in the expott

file, with the letter “I” in the transaction_id fielckD MINISTRACION DE

SEGUROS DE SALUD
®23-0047

Contrato Némero
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H. Appeals Processes Contrato Némero

1. Appeals Process for Re-Certification

When an enrollee does not qualify during their recertification process, they have the right to appeal
the negative redetermination of their eligibility within fifteen (15) days. If 2 member previously
eligible for Federal Medicaid ot CHIP coverage appeals within fifteen (15) days of an adverse
eligibility determination, the content "A" (On appeal) or "X" will be sent to the Insurance Cartier
in the field. Extension flag. The member cannot be canceled during the appeals process even if the
expiration date passes. When the appeal process is complete, the Puerto Rico Medicaid O ffice will
send an update of the member's status to ASES. If the appeal is filed after the first fifteen (15)
calendar days after the adverse eligibility determination, an extension will not be issued. In this case,
a cancellation will be received from the Puerto Rico Medicaid Office.

The following are the possible outcomes of the appeal process:

(a) If the appeal is found to be in favor of the enrollee: the expiration date will be updated to the
appropriate one. He/she will be identified as eligible and the recotd matking the termination of the
appeals process will be labeled with a “U” and will reflect a new eligibility petiod. If there wete to
be a change in coverage, a2 new enrollment with the new plan version must be sent, just as is
currently done.

(b) If the appeal 1s found to be against the entollee the Puerto Rico Medicaid Office will send a
cancellation with the original expiration date. He/she will be identified as ineligible, the termination
of the appeals process will be labeled with an “N” and the Medicaid Cancellation Date will contain
the corresponding cancellation date. The Catrier will keep offeting setvices to the entollee until it
receives the cancellation in the eligibility file sent by ASES. ASES will continue paying premiums
until the cancellation is received from Puerto Rico Medicaid Office. Only Puetto Rico Medicaid
Office may cancel an enrollee. The cancellation’s effective date will reflect the date that Puerto Rico
Medicaid Office specifies in the Medicaid Cancellation Date field if it differs from the eligibility
expiration date.

(c) If the appeal is resolved only after a cancellation, the Catrier will receive the eligibility
information only if the appeal is in favor of the enrollee and with updated dates with the new
eligibility period.

2. Appealing at a Certification (either new or not active at the time)
If a person who is not active in the Puerto Rico Medicaid Office requests eligibility and he/she
does not qualify, he/she has the right to appeal the result of the evaluation. This type of appeal is

an internal Puerto Rico Medicaid Office process. The Puerto Rico Medicaid Office will not send
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to ASES records of these processes unless the appeal is decided in the petson’s favor. For

beneficiaries eligible for Federal Medicaid or CHIP coverage, a set of tecotds will atrive with an
effective date that may be retroactive to the fitst day of the month cortesponding to the certification
date. If more than three (3) months have passed, the Catrier will treat the enrollment as an
emergency (special entollment = "E"). For these cases, the Puetto Rico Medicaid Office will not
send retroactive eligibility in separate transactions. In the event the petson is certified as a state
funded state affiliate, the date of eligibility after a favorable appeal will be prospective from the date
of the favorable determination.

I. Eligibility Extensions

When the Puerto Rico Medicaid Office grants an extension of eligibility, the date the extension
expires 1s included in the Medicaid Cancellation Date field in the family eligibility table. For these
cases, the Eligibility Expiration Date field is not updated as it encompasses the end of the otiginal
eligibility period granted by the Puerto Rico Medicaid Office ptiot to the extension.

Eligibility Extension Due to Pregnancy

If a pregnant woman is undetgoing re-certification and she is determined to be ineligible, she cannot
be terminated the last day of the month in which postpartum coverage expites. These cases will be
labeled with the letter “P” in the Extension flag field. The Puerto Rico Medicaid Office will send
ASES a cancellation transaction at the approptiate point.

Eligibility Extension Due to Natural Disaster

If a natural disaster occurs, a determination will be made by the Department of Health’s Medicaid
Program to extend the eligibility of the population affected. The eligibility extension for natural
disasters grants the extension period approved by CMS to the affected member. These cases will
be labeled with the letter “H” in the Extension flag field. The Puetto Rico Medicaid Office will send
ASES an update transaction at the appropriate date. The granted extension’s expected expiration
date will be held in the Medicaid Cancellation Date field. The eligibility effective date and expiration
date will not change because of the extension granted.

If any additional citcumstance occurs, in addition to those mentioned above in this document, that
requires a determination, it will be made by the Puetto Rico Medicaid Office of the Department of
Health, to extend the eligibility of the affected population. The extension of eligibility for other
citcumstances grants the extension period approved by CMS to the affected member. These cases
will be labeled with the letter "X" in the Extension flag field. The PRMP will send ASES an update.
transaction on the appropriate date. The expected expiration date of the granted extension will be
kept in the Medicaid Termination Date field. The effective date of eligibility and expiration date

will not change due to the extension granted. An example of a citcumstance in tecent yeats is the

COVID19 pandemic. ADMINISTRACION DB
SEGUROS DE SALUD
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4. Beneficiaries with More Than One Extension Type

If an enrollee qualifies for more than one (1) type of extension, the extensions will be combined
applying the extension with the longest eligibility period extension stated through the Medicaid
Cancellation Date and the extension that grants the most benefits stated through the Extension
Flag containing the appropriate Extension Code. For example, if an enrollee i1s granted the
extension due to pregnancy and the extension due to a natural disaster, the extensions will be.

combined and his or her eligibility will be extended because of the natural disaster extension and
will have the coverage benefits of the pregnancy extension.

5. Eligibility Extension Codes

N —Member eligibility period not extended

A — Member is amid an appeal process

U — Update to a member amid an appeal process. This states that the process has reached an
outcome.

H — Member eligibility extended due to the occurrence natural disaster

P — Member eligibility extended due to pregnancy status

X — Other circumstances extension

6. Member Eligibility Period Not Extended (IN)

The enrollee does not have any type of extension. For these cases the Medicaid Cancellation Date
cannot have a future date.

Check Addendum 2

IV. ENROLLMENT IN GHP CARRIERS

A. General Enrollment Requirements

The Cartier must coordinate with ASES, the Puerto Rico Medicaid Office and the Enrollment
Counselor, as applicable, for all Enrollment and Disenrollment functions, as required under Section
5.2.1 of the Contract.

The Carrier must guarantee the maintenance, functionality, and reliability of all systems necessaty fot
Enrollment and Disenrollment, putsuant to the Contract and this Manual.

ADMINISTRACION DE
SEGUROS DE SALUD
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B. Effective Date of Enrollment Contrato Némero

The Effective Date of Entrollment for all Initially Auto-Enrolled Enrollees is November 1, 2018.
Except as provided below, Enrollment, whether selected or automatic, will be effective as of the same
date as the date demarking the beginning of the petiod of eligibility specified on Form Notice of
Decision set forth in Section 5.2.6 of the Contract.

The effective date of enrollment for a newborn whose mother is eligible for Federal Medicaid or CHIP
coverage on the date of delivery (considered a newborn) is the date of their birth. The Effective Date
of Entollment for a newborn whose mother is an Affiliate of the Commonwealth coverage is the
Effective Date of Eligibility established by the Puerto Rico Medicaid Program. A newborn will be
automatically enrolled in accordance with the procedures established in Section 5.2.7 of the Contract.

Changes in Enrollment requested by the Enrollee received during the first twenty (20) Calendar Days
of the month will be effective the first Calendar Day of the following month (e.g., rtequests received
January 10 will be effective February 1).

Changes in Enrollment received after the first twenty (20) Calendar Days of the month will be effective

the first Calendar Day of the second month following the request to change Enrollment (e.g., requests
received January 25 will be effective March 1).

C. Term of Enrollment

The Term of Enrollment with the Carrier shall be a period of twelve (12) consecutive months for all
GHP Enrollees, unless a different Carrier is selected during the applicable Open Enrollment Period
described in Section 5.2.5 of the Contract, and except in cases in which the Puerto Rico Medicaid
Program has designated an eligibility period shorter than twelve (12) months for an Enrollee who is a
Federal Medicaid or CHIP Eligible or a member of the coverage Commonwealth, in which case that
same period shall also be considered the Enrollee’s Term of Enrollment.

Such a shortened eligibility petiod may apply, at the discretion of the Puerto Rico Medicaid Program,
when an Enrollee i1s pregnant, is homeless, or anticipates a change in status (such as receipt of
unemployment benefits or in family composition). Section 5.3.3 of the Contract controls the Effective
Date of Disenrollment.

Deemed Newborns have a Term of Enrollment of up to thirteen (13) months.

Pregnant Enrollees with a Term of Enrollment that expires during pregnancy or within sixty (60)
Calendar Days of the post-pattum petiod have an extended Tetm of Enrollment that expites on the
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last day of the month after sixty (60) Calendar days counted from the beginning of the post-partum
period.

Except as otherwise provided in Section 5.2 of the Contract, and notwithstanding the Tetrm of
Enrollment provided in Section 5.2.3 of the Contract, Enrollees remain entolled with the same Cattier

until the occurrence of an event listed in Section 5.3 of the Contract (Disenrollment).

. Carrier Notification Procedures Related to Redetermination

The Carrier must inform Enrollees who are Federal Medicaid and CHIP Eligible and coverage
Commonwealth of an impending Redetermination through written notices. Such notices shall be
provided ninety (90) Calendar Days, sixty (60) Calendar Days, and thitty (30) Calendar Days befote the
scheduled date of the Redetermination pursuant to Section 5.2.8 of the Contract.

. Enrollment Procedutes

For all Enrollees except Newborns, the Carrier must comply with the Auto-Enrollment process and
issue to the Enrollee a notice informing the Enrollee of the PMG and PCP they are assigned to and
their rights to change the PMG or PCP without cause duting the applicable Open Entollment Petiod.

Following, the Effective Date of Enrollment, the Enrollee has 90 Calendar Days to change his/het
Auto-Assigned ot Selected PMG and PCP without cause through the Carrier. The Carrier can offer
counseling and assistance to the Enrollee in selecting a different PCP and PMG.

Enrollees under the Foster Care Population and Domestic Violence Population classification ate not
assigned to a PCP or PMG.

The Carttier must issue the Entollee ID Card and a notice of Enrollment, as well as an Enrollee
Handbook and Provider Directory either in paper or electronic form, within five (5) Business Days of
Enrollment pursuant to Section 5.2.6.2 of the Contract. The notice of enrollment must cleatly state the
Effective Date of Enrollment. The notice of Enrollment will explain that the Enrollee is entitled to
receive Covered Services through the Cartier.

All Enrollees must be notified at least annually of their disenrollment rights as set forth in Section 5.3
of the Contract and 42 CFR 438.56.

The Carrier must comply with 5.2.7 of the Contract regarding Procedutes for Auto-Enrollment of
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F. Enrollee Selection of Carrier

1. Open Entollment Period for New Entollees

New Enrollees to the GHP will have the opportunity to select a Catrier during the
Medicaid eligibility process with the Puerto Rico Medicaid Progtam. If the New
Enrollee does not select a Carrier, the Puerto Rico Medicaid Program will select a
Carrier on behalf of the New Enrollee using an algorithm based on a Round-Robin
order artangement. New Enrollees shall be permitted to select a different Carrier once
without cause, regardless of how the initial selection of the Cartier was made, duting
their Open Enrollment Period, which shall begin on the New Enrollee’s Eligibility
Certification Date and will extend for a petiod of ninety (90) days.

2. Annual Open Entroliment Periods

Each year, the GHP offers members an annual open enrollment petiod. The annual
open enrollment period is forty-five days from November 1 to December 15. All
enrollees will have the opportunity to select a Cartier for no teason duting the annual
open enrollment period. If the member does not make an insutance change during the
annual open enrollment period, the member will remain enrolled with their current
Carrier.

During each Annual Open Entollment Period, all enrollees will have one (1)
opportunity to change Carriers for no reason during their Annual Open Enrollment
Period. If a New Affiliate's Open Enrollment Petiod in accordance with Section 5.2.5.2
of the Agreement coincides with the Annual Open Enrollment Petiod, the Open
Enrollment Period in Section 5.2.5.2 will prevail.

When an enrollee ceases to be part of the domestic violence ot foster care population
but remains an eligible individual, the enrollee can select a new Carrier during an open
enrollment period.

When an enrollee is no longer eligible for Medicare Platino but retnains an eligible
individual, the enrollee can select a new Cartier during an open enrollment period and
must follow the due process processes outlined in section 5.3.5.4 of the contract.
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Figure 1 Illustration of Initial Auto Enrollment Operations - This

process occurs when an insurer cancellation is made, and the
beneficiaries must be transferted to another insurer or insurers.
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Figure 2 Illustration of New Enrollee/ Open Enrollment Enrollment
Process
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V. ENROLLMENT COUNSELOR OPERATIONS

ASES has procured Enrollment Counselor functions, available in-petson at Medicaid Offices, by toll-
free number and online, to help Enrollees understand the GHP and make informed choices for Catrier
entollment. It is at the Enrollee’s option to receive the services of the Enrollment Counselor. If any
Enrollee actively selects a Catrier during the applicable Open Enrollment Period (ot at point of
eligibility application for New Enrollees), the Enrollment Counselot will record the selected Catrier
and such information will be provided to ASES, through an entollment (.sus) file, to formalize the
enrollment process.

On an ongoing basis, Entollees will have access to a Counselor to select a Catrier, PMG, and PCP.
New Enrollees and re-certified Enrollees will be able to select a Carrier consideting the availability of
an enrollment spot within the capacity of each Cattier and available PCPs. The Effective Date of
Enrollment of the Cartier, PCP and PMG will coincide with the Effective Date of Eligibility putsuant
to Section 5.2.2 of the Contract and as determined at the Puerto Rico Medicaid Office. New and re-
certified Enrollees are entitled to assistance by the Enrollment Counselot during the Open Enrollment
Petiod applicable to each population regarding selection of a Cattier, PCP and PMG.

VI. DATA EXCHANGE BETWEEN MEDICAID, ASES AND CARRIERS

The following sections provides an ovetview of data exchange information between Medicaid, ASES

and the Carriers. For specific data layout information, refer to Attachment 9 with the refetenced layout
files.

ADMINISTRACION DB
SEGUROS DE SALUD |
A. Data Exchange Between Medicaid, ASES and the Carriers A
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1. Medicaid and ASES Data Exchange (.ref file)
Contrato Ndmero

Under GHP, at the end of the certification process at Medicaid, a New Enrollee will have the
opportunity to select a Carrier and the Puerto Rico Medicaid Office will relay the resulting selection
to ASES. The information relayed to ASES will include any eligibility information resulting from
the process and the Carrier selection or auto enrollment.

2. ASES and the Carriers Data Exchange (.exp file)

The eligibility files from Medicaid (.ref) mentioned in the previous section are enteted into the daily
tun cycle and are evaluated through an editing and verification program at the Information Systems
Office at ASES. After receiving and processing the eligibility and Carrier data of each enrollee,
ASES creates an electronic record that includes information which the Carrier can use to enroll the
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enrollee, such as information about the Plan Type (Federal ot Commonwealth) arfdOpizat o Niigsro
(coverage code) along with their respective effective dates and other related data elements. Daily,
ASES sends accepted enrollments, new eligibility, updates, and cancellations data to Cartiets in a
file (.exp)

Following receipt of the Cartiet’s file, the Catrier is required to send ID cards along with 2 GHP
Welcome Package, to the new enrollees by postal mail in five (5) business days putsuant to Section
5.2.6.2 of the Contract.

The Enrollee, in tutn, has ninety (90) days to request a change of MCO, PCP or PMG. Then, the
Carrier produces the electronic registration record and sends it to ASES in a file (.sus), along with
a paperwork, where it identifies the name of the file, the number of records submitted via FTP
Server on or before nine o'clock. the morning (9:00 am), this accounts for the tegistrations to be
considered. If the member's Coverage Code, PCP ot PMG changes, the Catrier must send an
enrollment record to ASES that reflects the change as confirmation of the issuance of a new plan
identification card and its shipment to the member.

Generally, Carriers have a one business day to remit enrollment records to ASES. They must notify
ASES of the information about the new Enrollees and send information about any changes
performed on a record previously entrolled. Such notification must be sent on the next business
day.

When an enrollee’s data sent to a given Carter is received with a different Carrier code than the
one for the Cattier receiving the data, it means that the entollee has been enrolled with a different
Carrier. In this case, the previous Carrier must petform a disentollment of the enrollee in its
database. For these cases the Carrier Effective Date will be modified, and the transaction will be
sent to both Catriets. The Tran_ID value for these transactions will be “E”.

In the case that the Carrier must update the information previously sent to ASES in relation to a
new enrollment, or when it is appropriate to add a new enrollee that has been previously omitted,
that update must occur the next business day after the information has been updated ot that a new
enrollee has been added. In these cases, ASES reserves the right not to accept new additions or
corrections to the enrollment data after two (2) business days after the Effective Date of the

Enrollment indicated in the Catriet's notification to ASES. Likewise, he Enrollee’s PMG and/or
PCP changes will take effect as stated in Section 5.4 of the Contract.

Records that are accepted without errors during the editing process are updated in the databases at

ASES and the beneficiaries are duly enrolled. Any record that is accepted during the editing and
verification processes will be stored in the ASES database tables. I\
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The records for the rejected enrollments are returned to the Catrier with the applicable reject codes
in a file (.rjc) daily. The Carrier must correct any errors in the entollment record and send the
information back to ASES in a file (.sus) within two (2) business days. ASES will only pay the
premiums related to those beneficiaries who are entolled in the databases at ASES. Therefore, the
execution of the payment of the corresponding premium for these tejected records will be delayed
until the enrollment records are sent back with the correction of the indicated etrors. It is itmportant
that the Carrier sends the corrected enrollment records within the timeframe specified no later than
two (2) business days past the date on which ASES notifies the Cartier of the rejected subscriptions,
after which the Carrier could start losing premium payments, as stated in Section 5.3.10 of the
Contract.

ASES will identify late transactions by comparing the date of the rejection and the date of the
resubmission. If the rejected transaction is reconciled, resent, and accepted within the timeframe
specified at Section 5.3.10 of the Contract, no payment suspension will occur. If it does not occur
within two (2) days, it will be included for prospective payment, which shall be prorated from the
day the file is accepted. Applies to Trans_ID V, E, C, but not Special Enrolls N, E, T.

During the premium payment process, registrations received during the month ptior to the
execution of the process are considered. The Cartrier must make sure to complete the reconciliation
of beneficiaries, every month, receiving the file and report via FIP Server whete the details of the
non-subsctibed beneficiaries are identified.

The exchange of data regarding eligibility and enrollment processes between the Puerto Rico

Medicaid Office, ASES and the contracted Carriers occurs daily. In Figute 4, which is provided
below, the information exchange processes described in the previous subsections are presented.
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Figure 4 Medicaid/ASES/Catriers Data Flow
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B. Enrollment Files

ENROLLMENT FILE [CCYYMMDD.sus]

2.CC = Carrer Code

b. YY = Year
c. MM = Month
d. DD = Day

e.. sus = Identifies the file as an enrollment file. The enrollment file may contain records
belonging to any of the regions contracted by the Catrier.

Notes:
v Files received at 9:00 am ate entered in the ASES daily cycle.

v If a file is received after 9:00 am, it will be enteted in the next day's cycle.
See File Layout Attachment — Enrollment Record Layout (.sus)

ELIGIBILITY FILE [VYYMMDD.ref]

a. V = indicates that it is an eligibility file

b.YY = Year
c. MM = Month
d. DD = Day

e. ref = Indicates that it is a file containing the records of the beneficiaries’ eligibility.

DATA EXPORT FILE [CCYYMMDD.exp]

b. CC = Catrier code

c.YY = Year

d. MM = Month

e. DD = Day

f. exp = Indicates that it is a file containing all the eligibility and enrollment transactions processed
during the daily run.
See File Layout Attachment — Carrier Eligibility File Layout (.exp)

REJECTED ENROLLMENTS FILE [*.fi]

a. CC= Catrier Code

b.YY = Year
c. MM = Month
d. DD = Day

e. tfjc= Indicates that it is a file containing the records of the beneficiaties who have been rejected.

Notes: ASES will continue to run a separate edition and update cycle for each region. Enrollments
ate filtered through vatious editing and vetification programs and identified as valid or rejected.
This process produces a file (.tjc) that contains all the records that are rejected.

See File Layout Attachment — Rejected Enrollment (.tjc)

Note the (.rjc) and (.sus) shate the same layout structure.
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C. GHP Enroliment

For an enrollment record to be accepted during the editing and validation processes, it is impottant to
consider the following considerations regarding concepts telated to the entollment processes:

1. Effective Date of Enrollment
a. The Carrier Effective Date

Please consult Section IV of this Manual and Section 5.2.2 of the Contract for a discussion of
Effective Dates of Enrollment.

b. The PCP1, PCP2 and PMG Effective Dates

In cases of new Enrollees, the PCP1, PCP2 and PMG Effective Dates will match the Eligibility
Effective Date. If a change for any of the PCPs or the PMG is petformed through the Catrier,
the Carrier will follow the specifications desctibed under Section 5.4 of the contract where the
management of those changes is defined.

The initial assignment of a PCP2 will only be effectuated through the Cartier and it will be
responsible of indicating the PCP2 Effective Date in the enrollment record. It is under
consideration if during Carrier changes, an attempt to consetve the PCP2 will be made.

c. Plan Version/Coverage Code Effective Date

The coverage code only will change during the recettification process petformed by Medicaid.
When a recertification is performed, the Effective Date of Eligibility changes to that of the next
petiod, hence the Plan Version Effective Date will match the Eligibility Effective Date.

1. Changes in Coverage Codes and Enrollment

The coverage code can only change at the recettification process ot when the
Entollee requests a redetermination because the medical indigence level has
changed. If at the recertification process, the coverage code of a GHP enrollee
changes as described in Figure 5 below, the Carrier must send an enrollment record
with the new plan version (that matches the coverage code) with the effective date
of eligibility indicated by Medicaid (eligibility effective date) and send a new

healthcare insurance identification card to the enrollee.
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Figure 5 Enrollee Recertification & Enrollment Maintenance

Eligibility Transactiot Eligibility and Enroliment
BoplyRulEs ta \ Export File (.exp)

Eligibility and Enroliment File (.ref)
e ——

Send Enrollment
Information 19
d

drErralmentiFile ey

Eligibility and Enrollment

Export File (.exp) EvRBH FlalLENE)

Enrollment File (sus)
2eceivasand

Completes

Enraliment

Transactic

ADMINISTRACION DE

SEGUROS DE SALUD w ‘2

R23-004 75

Contrato Némero

i,

35



VIIL.

Attachment 9 Information Systems
2. Process Date

Regarding the daily run files (.exp) the process date is the date in which the daily run was executed.
The process date in the Catrier enrollment records (.sus) corresponds to the date in which the
Carrier issued the entollee’s healthcate insurance identification catd.

Late Enrollment Due to Delayed Eligibility

VIIIL.

The late enrollment processes involve the processing of an enrollment in the ASES databases for
retroactive eligibility periods, or for delays in the receipt of eligibility petiods (for example, because of
a resolution of an appeal of eligibility in favor of an enrollee). Cases in which the eligibility record
arrives late from Medicaid (for example, because of a possible internal Medicaid appeal process), must
be identified with the letter 'E' in the special_enroll field.

The letters “E” or “C” in the Tran_ID field will be included for delayed eligibility period enrollments,
just like in SYSPREM cases (See Section VT).

The petiods identified as delayed eligibility periods do not have a deadline for payment putposes.

Retroactive Eligibility Period Enrollment

Refer above to Section 3.E.2. In the same enrollment file, no more than one (1) enrollee may be
included for the same member unless it is a subscription for a current eligibility petiod and one (1) to
three (3) subscriptions for retroactive eligibility periods.

Each enrollment with retroactive eligibility period will be validated against the member’s eligibility
history. Therefore, the Carriet’s effective date for each enrollment must cotrespond to the date of each
retroactive period in ASES’s member’s eligibility history. Retroactive petiod entollments will be labeled
with the letter “I” in the Special_enroll field.

The letter “E” in the Tran_ID field will be included for retroactive eligibility period enrollments.

The petiods identified as retroactive (1, 2, 3) eligibility petiods do not have a deadline for payment
purposes.
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Enrollment Record

Ia

The enrollment record that is used by Catriets to notify ASES of the enrollment of an entollee contains
a series of data that are used for the purpose of informing the details of the enrollment made and to
verify their accuracy and certainty. The enrollment transaction is the Cartier’s confitmation and
guarantee that the enrollee has been successfully enrolled in the Cartier databases and that a GHP
Welcome Package or membership card has been sent to the enrollee.

The Plan Type code for the GHP is “01”. Now in which the enrollment record is generated the Plan
Version is the same as the Coverage Code for the GHP Plans. Curtently, ASES contracts falls under
the managed care category in which it is required that each member has a designated PCP.

Enrollment Record Fields

The record of each enrollee’s enrollment contains the following information that must be provided
by the Cattier:

a. RECORD_TYPE-In every case, and regardless of the transaction in question, this field requires
the insertion of code "E" that identifies the entty as an enrollment record for both new enrollments
of beneficiaties and changes on records of beneficiaties previously enrolled.

b.TRAN_ID - This field allows the ASES systems to identify the action to take on the record
submitted. It can contain one of the values listed below:

c. E = New Enrollment. This value identifies that the recotd is a new entollment for an
enrollee who has not been previously enrolled. It could also imply that this is a retroactive
enrollment record for transactions not previously enrolled. For transactions previously
enrolled, either by the same or one that is different from the ptevious enrollment, a "C"
would be inserted.

Plan Version Change. For MCOs, this transaction code is also used when an enrollee's
coverage code in the GHP changes since at the time the coverage change is identified the
beneficiary is disenrolled in ASES by blanking the card_id_date field. Therefore, the system
identifies it as a new subscription. In these cases, the Cartier must reissue a health plan ID
card showing the new benefits and submit a vetsion change entollment recotd to ASES
where the version number must match the new coverage code. This transaction confirms
that the new insurance card was sent to the entollee. If such information is not sent to /) |
ASES, the enrollee will remain disentolled from the Cartier. While in these circumstances r
the enrollee remains eligible to receive medical setvices, the Carrier will remain unable to /-

37



b.

C.

Attachment 9 Information Systems |
claim premium payment for the enrollee until the required information is submiitted and
accepted for validation.

C = Carrier Change. Used when the enrollee has selected a different Carrier than the one in
which he/she is presently entolled. It could also identify a retroactive entollment record in cases
that are carried out by a Carrier different than that arising from the ASES database or by the
same Carrier if it must make a change on a previous enrollment.

I = PMG (Primary Medical Group) Change. It is used to register, in ASES, a change in the
beneficiaries’ requested-PMG undet the same Catrier, Plan Type and Plan Vetsion.

Initially the PCP/PMG will be assigned to the entollee by the Medicaid office, ASES or the
Carrier according to the enrollee’s zip code (physical address) and the enrollment capacity of
the PCP/PMG. If the daily files (.exp) arrived at the Carrier without a PCP/PMG assigned the
Cartier must petform the auto-assignment of PCP/PMG, send the insurance card to the
enrollee, and send the enrollment record to ASES containing the auto-assigned information.
Then the enrollee may proceed to make changes and select a different PCP/PMG.

1=PCP1change. Itis used to register, in ASES, a change in the beneficiaries’ requested PCP1
under the same Cartier, Plan Type, Plan Version and PMG. For changes tegarding the PCP1
the enrollment capacity of the PCP will be taken into consideration. The enrollee may make
changes afterwards. The PCP1 Effective Date is required.

2 = PCP2 change. It is used to register, in ASES, a change in the beneficiaries’ requested
PCP2 under the same Catrier, Plan Type, Plan Version, PMG and PCP1. For changes regarding
the PCP2 the enrollment capacity of the PCP will be taken into consideration. The entollee
may make changes afterwards. The PCP2 Effective Date is required.

3 = PCP1 and PCP2 change. It is used to register, in ASES, a change in the beneficiaries’
requested PCP1 and PCP2 under the same Carrier, Plan Type, Plan Version and PMG. For
changes regarding the PCP1 y PCP2 the enrollment capacity of the PCP will be taken into
consideration. The enrollee may make changes afterwards. The PCP1 and Effective Dates are
required.

As we have seen, the content of the Tran_id field determines what type of transaction is going
to be executed through the enrollment record sent to ASES. Some of the authotized
transactions are broken down below. Table 3 below identifies the information that each change
will require and states the fields that will be impacted by each one.

ADMINISTRACION DB (W
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Table 3: Hierarchy Table
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Primatr
CARRIE Plan v
TRAN ID R Version Center PCP1 PCP2
E -New Must be Y Y Y @)
Enrollment the same
as in
ASES DB
Must be
different
C -Change from
Carrier ASES DB Y Y Y O
Must be Must be
I -Change Must be the differe
Primary the same same as nt from
Medical as in in ASES ASES
Group ASES DB DB DB Y O
Must be Must be Must be
Must be the the diffeten
the same same as same as t from
1 -Change as in in ASES in ASES ASES
PCP1 ASES DB DB DB DB N
Must
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Must be Must be Must be differe
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Legend:

Y = Information required for the transaction type specified.
O = Optional information.
N = Information that should not be sent for the transaction type specified.

(A) New enrollment ("E"): The system will require all fields related to the information about
the Contractor, Plan Type, Plan Version, Primary Medical Group and PCP1 to be completed.
The PCP2 information will remain as optional information for some cases. The Contractot will
be assigned by the PRMP. The PCP/PMG will be assigned by Contractot. The Contractor will
return the enrollment record with the card issue date as the process date of the enrollment after
sending the GHP Welcome Package to the Enrollee.

(B) Change of Carrier ("'C"): The system will require registering the name of the new Catrier
and inserting information regarding the Plan Type, Plan Version, Primary Medical Group,
PCP1, PCP2 (optional) and card issue date as the process date of the enrollment after sending
the GHP Welcome Package to the Enrollee.

(C) Plan Version Change (“E”): The plan version change is no longer used (“V>*). When
there is a change of coverage code, therefore of plan vetsion, the card id date will be blanked,
and the contractor will have to send a subscription as if it were a new one to be registered as a
subscriber.

(D) Primary Medical Group Change ("I"): Information regarding the Catrier, Plan Type
and Plan Version must match the information contained in the ASES databases. Only new
information will be sent to ASES regarding the new Primary Medical Group (PMG) that
corresponds to the enrollee.

(E) Change of PCP1 ("'1"): It will be necessary that the information of Catrier, Plan Type,
Plan Version and Primary Medical Group provided coincide with the information contained in
the ASES databases. It will be necessary to submit the new information tegatding the change
in PCP1 and it will not be necessaty to provide information on the PCP2.

(F) Change of PCP2 ("2"): It will not be necessary to provide information about the PCP1.
The only information allowed to differ with the one contained in the ASES recotds will be the
one related to the PCP2.

(G) Change of PCP1 and PCP2 ("3"): It will be necessary to submit new information

regarding the assigned PCP1 and PCP2. The information provided regarding the other fields
should remain unchanged. ADMINISTRACION DB
SEGUROSDE SALUD ,
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3. PROCESS_DATE-Process Date. Refers to the date on which the enrollee contracte e

coverage services with the corresponding Catriet. It also refers to the date on which the Carrier
processed a change in PMG, Plan Vetsion, Plan Type or PCP.

4. CARRIER (carrier) -Two-digit Cartier code assigned by ASES to each of the Catriers with the
purpose of identification.

5: MEMBER_PRIMARY_CENTER - PMG code.

6. FAMILY_ID - Eleven last digits of MPI number assigned by the Medicaid Office. This is the
first part of the identifier for the beneficiaties in the ASES database.

8. MEMBER_SSN - Social Security numbet of the member. It is requited that this number matches
with the one for the member in the ASES database.

9. MEMBER_SUFFIX-Two-digit number which identifies a2 member within a family. This is the
second part of the identifier for the beneficiaties in the ASES database.

10. EFFECTIVE_DATE-Date in which the Catriers start providing coverage fot the enrollee
under the enrolled Plan or the change for which the enrollment record was submitted becomes
effective. This date also refets to the date in which the PMG, PCP ot Plan Version change
becomes effective.

11. PLAN_TYPE - Plan Type code that identifies the one under which the member is enrolled. “01"
is used for GHP and "02" for Platino.

12, PLAN_VERSION - Plan version code that identifies the coverage undet which the member is
enrolled.

13. MPI- Master Patient Index. Itis a unique number that identifies a member in the ASES and Puerto
Rico Medicaid Office’s databases.

14. PCP1- NPI Number. Itis used to identify the PCP1 assign ot selected by the beneficiaries. If a new
beneficiary, the MCO assigns the PCP and PMG. If the transaction is for a change of carrier, the
new MCO must maintain the enrollee in the PCP and PMG selected in the change of cattier process
with the Enrollment Counselor.

15. PCP1_EFFECTIVE_DATE-Date in which the PCP1 assignment became effective. If there is a
change of PCP1, the initial PCP1 Effective Date will be kept until the Effective Date of the PCP1
Change has been reached.

16, PCP2— NPI number. It is used to identify the PCP2 selected by the beneficiaries.

41

A
Nr |

I.u—" B



17.

18.

19.

20.
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PCP2_EFFECTIVE_DATE-Date in which the PCP2 assignment was effective. If there is a

change of PCP2, the initial PCP2 Effective Date will be kept until the Effective Date of the PCP2
Change has been reached.

FAMILY PRIMARY CENTER - This field is not currently in use.
PMG_eff date (previous FAMILY PRIMARY_CENTER_EFF_DATE field) —Date in
which the assignment of the enrollee’s PMG became effective. This field is not cutrently in use.

IPA_PCP_CHANGE_REASON - This field is not cuttently in use.

21. MEDICARE INDICATOR - This field is not cutrently in use.

22,

23.

24.

25.

26.

HIC NUMBER-MBI number only for dual eligible membets.

IPA_ESPECIAL-A code “1” indicates that the member is assigned to a special IPA which is not
the family IPA. Used for GHP enrollment.

CONTRACT NUMBER-Contract number assigned by the Cartier. It should be the number by
which the member is identified in the Carriers’ ID card and internally in their database.

SPECIAL ENROLL-It is used to identify:

(1) the enrollment for deemed newborns that are beneficiaties of the Federal Programs by
including a letter “N” in the field.

(2) the enrollment for the case when the Puerto Rico Medicaid Office sends an eligibility record
that is retroactive more than three (3) months from the date in which the record is sent to
ASES and therefore to the Cartier by including a letter “E” in the field; and

(3) the enrollment for a retroactive eligibility petiod by including a letter “T” in the field.

Other data elements complimented by ASES — When an enrollee’s record is validated, the ASES
system enters the following data in the entollment record:

a. Reject Identifier - As a result of the validations, the tecord could be accepted ot rejected. This
field contains the codes that specify the result of said validation.

"A" = Accepted.
"M" = Accepted Retroactively.
“T” = Retroactive Eligibility Period Enrollment

R" = Rejected: Will be esent om_fgm&%ﬁclﬂ
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b.

C.
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Identifier = “A”

Identifies an accepted entollment that will be applied on a cutrent ot future effective date. In
this case, the update process moves the enrollment fields of the Carrier, Plan Type, Plan
Version, PMG, and PCP to the fields intended for new enrollments in the entrollee record. Until
such time as the new Effective Date is reached, the enrollee will remain under the cutrrent
enrollment condition (same Carrier, Plan, Version, PMG, and PCP). During the end-of-month
cycle, the new fields are moved to the current fields and the enrollment becomes effective.

Identifier = “M”
Indicates a retroactive enrollment. In these cases, Enrollment data (Catrier, Plan T'ype, Plan
Vetsion, PMG, and PCP) are updated directly in the enrollee’s historical record.

Identifier = “T*
It identifies a successfully processed retroactive monthly enrollment (1,2,3).

Identifier "R"
In cases when an enrollment record is not successfully processed because an error has been

identified, it indicates a record returned for cotrection.

Record Key — Internal number assigned by the ASES system.

Error Codes one (1) to ten (10) — See Addendum 2 Error Codes Table.

27. Update Date — Date for which the validation is run. Corresponds to the date of the daily cycle the

validation run was a part of.

Note:
It is up to the Catriers to process the enrollment records corresponding to the months prior to

November 1, 2018, under the region model. This includes the retroactive eligibility periods (1,2,3 and
late eligibility periods).

28. Update User — ASES internal user code.
29. PMG Tax ID - Include PMG Tax ID

30. Data Source — Will always contain “MO” to denote the enrollment comes from a Cattier.

ADMINISTRACION DB
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Rejection of an Enrollment Record

XII.

An enrollment record related to any type of enrollment, modification ot update transaction could be
rejected if it does not pass the validation tests at the ASES systems. As mentioned above, tejected
enrollments are sent daily to Cartiers in a file (.tjc) that includes error codes for records that have not
successfully passed the validation process. Cartiers must cotrect identified errors and resubmit the
corrected records to ASES with the next file submission, meaning the next business day. For the
adequate correction of these errots please refer to the Etrot Codes Table in Addendum 2.

Rejected Enrollment Management

The daily process of Cartiers in relation to tejected enroliments should include:

(1) Receipt of rejected enrollment records.

(2) Evaluation of rejection codes received.

(3) Identification of situations in which rejection is not clear for consultation with ASES.
(4) Timely correction of identified ettots.

(5) Transfer of the cotrected records to ASES in a 24-hour petiod.

VII. ERROR CODES TABLE

The following table contains the etror codes produced by the validation program. Additional desctiptions
and possible corrective actions have been included to assist in the correction process. See Addendum 2
Ettrot Codes Table.

VIIL. GHP DISENROLLMENT (CANCELLATION/TERMINATION OF ELIGIBILITY)

A. Disenrollment from the GHP

The process of a disenrollment from the GHP occurs when the Puerto Rico Medicaid Office
determines that an enrollee is no longer eligible for GHP.

A GHP disenrollment occurs when the Puerto Rico Medicaid Office determines that (1) an enrollee
has lost eligibility to receive medical services coverage under the GHP; (2) the eligibility period granted
by the Puerto Rico Medicaid Office has expired and other reasons specified in Table 5 below:

ADMINISTRACION DB
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Table 5: Cancellations Code & Cases Desctiption

Cancellation Code Cancellation Description
i Not Cancelled
06 Change in Family Composition
07 Income Changes
08 Death of the enrollee
09 Moving Out of State
10 Incarceration of the enrollee
13 Enrollee Found Not Eligible
30 Other Reasons
31 Voluntary Closing

Medicaid will notify the eligibility cancellation to ASES, and ASES will notify the Cattier of the
cancellation. Such notification shall be effectuated by means of a daily transfer of the daily process
Export (.exp) files to the Carrier together with records containing information on new beneficiaries to
be enrolled. A letter “I” in the Tran_Id field identifies the cancellation tecords in the daily process
Export (.exp) files.

B. GHP Disenrollment Effective Date

The Puerto Rico Medicaid Office is the only institution authotized to perform the disenrollment of the
eligibility of an enrollee. This date is indicated by PRPM any day of the month in the Medicaid
Cancellation Date field.

The effective date of such cancellations will be determined by the Puerto Rico Medicaid Office and
expressed in the Medicaid Cancellation Date field. For said reason cancellations received any day of
the month should have a value in the field Medicaid_Cancellation_Date.

IX. CARRIER DISENROLLMENT

A. Disentollment Initiated by the Entollee

All Enrollees must be notified at least annually of their disenrollment rights as set forth in Section 5.3
of the Contract and 42 CFR 438.56. Such notification must cleatly explain the process for exetcising
this disenrollment right, as well as the coverage alternatives available to the Enrollee based on their
specific circumstance.

ADMINISTRACION DB
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An Enrollee wishing to make a change of cattier should contact the Enrollment Counselor. The

enrollment counselor sends ASES the change notification and ASES notifies the new Cattier and the
previous Carrier. This change of cartier outside of the Open Entollment Petiod must be justified.

An Enrollee may request Disenrollment from the Carrier’s Plan without cause once dutring the
applicable Open Enrollment Period in accordance with Section 5.2.5.

Transition of Care Process (TOC)
In these case in which the Enrollee changes Cartiers, the Cartier that loses the Enrollee will be
required to complete the Transition of Cate information. It must be completed monthly. The layouts

and SOP of this process that included in Addendum 7.

In addition, ASES will send to the new Catrrier the historical claims/encountets of entollee. El layout
of historical claims is in Addendum 7.

An Enrollee may request Disenrollment from the Carrier’s Plan for cause at any time, pursuant to
Section 5.3.5.4 of the Contract.

. Effective Date of Temporary Payment Suspension

For programmatic purposes of the ASES Information Systems Office, this Effective Date of
Temporary Payment Suspension refers to the day on which premium payments are suspended for an
Enrollee. This temporary suspension takes place in those cases in which the Puerto Rico Medicaid
Office has sent a change of coverage code for an Entollee and the Cartier has not submitted an
enrollment with the new plan version related to the change of coverage. Duting this process the Card
Issue Date field is left blank, but the entollee keeps being eligible and enrolled with the Catrier.

Although in cases of Temporary Payment Suspension the eligibility petiod will continue for the
beneficiaries on behalf of whom the PRMP has sent a change of coverage code for an enrollee and the
Contractor has not submitted an enrollment with the new plan vetsion related to the change .of
coverage, the premium payment cannot be processed until a new enrollee enrollment is sent by the
Contractor with the information of the new plan version related to the change of coverage. Once the
new plan version is received, premium payments will resume, subject to section 5.3.10 of the Contract.

X. CARRIERS RESPONSIBILITIES IN THE ENROLLMENT PROCESS

In summary, as part of the enrollment process, it will be the responsibility of the Cartiets to ensure

compliance with the duties described in Table 6 RIPMINISTRACION DE
SEGUROS DE SALUD
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Table 6: Enrollment Transaction Catriets Responsibilities

Change or Modification

Action Required

1. Transfer of Daily Eligibility Files.

Daily Update of Eligibility Files in the Carriet’s databases.

2. New Enrollments.

GHP Carriers should start the entollment process with the
enrollee and verify each of the enrollments made including the
enrollment of newborns (N) and late eligibility cases. They
must also enroll beneficiaties who have an E.ffective Date
priot to a cancellation petiod.

3. Carrier Change.

When an enrollee requests a Catrier change through Puetto
Rico Medicaid Office, ASES or the Counselor, the ASES
system will produce update recotd containing the new Carrier
and that record will be sent to both the new and the previous
Carrier.

The previous Cartier should disaffiliate the mnember in its
databases, and the new Catrier should petform the PMG/PCP
Auto Assignment and the enrollment process with ASES.

4. Changes to the enrollment data.
(Change of Plan Vetsion, PMG and/ot
PCP).

Identify beneficiaries who have changed Plan Vetsion, PMG
and/ot PCP (1 or 2) and notify these changes. The Catrier's
system must be wupdated in accordance with these
modifications as failure to do so may lead to the rejection of
the enrollment recotd in future transactions or to the
Disenrollment of the entollee from the Carrier

5. Change in the demographic data of an
enrollee. This infotmation is treceived
from the Puerto Rico Medicaid Office but
does not cause a change in the entollment.

The Carrier must update the enrollee’s record with the new
data in its database. If the entollee informs the Carrier of an
address and/or phone change, a tecommendation should be
made to the enrollee to notify of the change to the PRMP to
keep the data up to date.

6. Rejected Records

Correct the rejected records and resend them to ASES within
the time indicated by the contract in section 5.3.10

7. Cancellation of Enrollee:

Only the Puerto Rico Medicaid Office
may cancel the eligibility of an enrollee,
having the effect that until such notice of
Puerto Rico Medicaid Office is received
the enrollee will remain active in the
databases of both ASES and the Carriers
even when the period of eligibility granted
has expired.

Identify the cases of beneficiaries with canceled or denied
coverage and act about these, as they are the only beneficiaries
to whom services may be denied.

ADMINISTRACION DR
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8. Temporary Suspension

Catriers should identify when a record received has a different
coverage code than is recorded in their databases. In these
cases, Carriers must assess whether the new coverage code
requites the enrollee to be enrolled in a different "Plan
Version". If so, they must re-enroll these beneficiaties under
the new "Plan Version" to correspond with the new coverage

code. Subsequently, a change of "Plan Version" must be sent
to ASES before the end of the cutrent month.

Beneficiaties who are not registered with a "Plan Version" that
corresponds with the coverage code will be suspended from
premium payments (blanks will be included in the Card Issue
Date field) until corrected, subject to Section 5.3.10.

Check addendum 2

I.PREMIUM PAYMENTS

The premium payment system operates under the concept that premiums are calculated and paid only in
relation to beneficiaries who are already enrolled before the first day of the month to which the payment
corresponds. Beneficiaries enrolled after that date will be considered for the next payment of the

corresponding premium.

On a monthly basis, the system performs an automatic execution of payment in which the payment that
corresponds to each one of the Catriets is calculated using the Member Assigned Rate Cell ID as desctribed
in Addendum 4 below according to the beneficiaries that are entrolled in the ASES databases.

The premium paid for each enrollee will depend on his or her rate cell classification. ASES actuaries
are responsible for providing the definition and the methodology for the application of the rate cells.

As a result of actuarial studies, each rate cell has a premium assigned to it.

Premium payments will be made on the first day of the month following the acceptance of the
enrollment record by ASES. The premium to pay is based on rate cell assign. ASES is not obligated to
pay premiums for beneficiaries who are not duly enrolled according to ASES’s databases nor for
beneficiaties whose records contain transactions that have been rejected in the ASES databases and
have not been corrected within the periods established by contract.

The payment system calculates several payment categories as listed below:

ADMINISTRACION DE A
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A. Types of Payments

1. Monthly Payments

In this case the system produces a payment for those beneficiaties whose enrollment has already
taken effect before the first day of the month for which the payment transaction is executed. The
execution of premium payment is tun on the first day of the month.

Prorated Payments

Prorated payments are usually calculated for beneficiaries of the GHP funded solely through state
funds (State) who have been enrolled at some point in 2 month ptior to the month in which the
premium payments are to be made. The payment in these cases will satisfy a portion of the month
and not a month in its entirety. Under the state funded GHP a daily prorated premium is calculated
for the first premium payment from the cettification date of the enrollment that falls on that
previous month. In contrast, with the federal coverage the fitst premium payment is effectuated
for the entire month in which the enrollee is eligible.

Howevet, prorated payments are generated for all the beneficiaries that Puetto Rico Medicaid
Office cancels during the month for different reasons. In these cases, as the payment would have
been done already m advance, an adjustment would be done according to the cancellation date
provided by Puerto Rico Medicaid Office. Also, newbotns that are not classified as deemed
newborns and that are evaluated as any other federal coverage will have prorated payments for the
first month from the date of birth.

Other reason for prorate payment is the special adjustment for deceased, cancelation during the
month. (e.g., PARIS file members matched, volunteers, etc.)

Retroactive Payments

These payments are calculated when the Effective Date of the Enrollment falls on a period ptiot
to the month for which the premium payment process is being executed. In other words, this type
of payment is executed when payments ate identified corresponding to months ptior to the month
in which a premium payment is made. The retroactive payments will be computed based on the
Enrollment Effective Date. The system will process the premiums for entolled beneficiaries with
an Effective Date prior to the payment date in the case of monthly premiums ot prorated premiums
that have not been previously paid within the time limits for retroactive payments. Retroactive
payments may result in an adjusted payment if they are the result of a Cattier's cancellation of a

previous enrollment or Carrier change. ADMINISTRACION DE
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Premiums are paid retroactively when a Carrier has submitted a late enrollment. Late enrollments
could be produced for any of the following reasons: (1) the enrollee has been identified as a deemed
newborn (in the second letter of the group code ="N); (2) Medicaid has provided a late eligibility
record (3) processing of the records rejected by the ASES System for any of the reasons described
in the Table of Errors. Refer to Attachment 9 Entrollment Etror Codes.

Deemed Newborns born to a Medicaid-eligible mother shall be provided coverage from the date
of birth. The Medicaid identification number of the mothet setves as the child's identification
number, and all claims for covered services provided to the child may be submitted and paid under
such number, unless and until the child is certified eligible by the PRMP. Babies identified as
deemed newborns must be identified with the letter ‘N in the special enroll field provided in the
enrollment recotd.

The Medicaid Late Eligibility Cases ate the cases that the Puetto Rico Medicaid Office sent late
(with more than three (3) months from the date of the cettification) for a variety of reasons. These
cases must be identified by the Carrier in the entollment record with the letter ‘EE’ in the
special _enroll field.

Correction of Enrollment Errots: these are the cases in which the Cattiers must cotrect, repeatedly,
the enrollment records that have been rejected by the ASES system. These records must be
corrected in a maximum period of 2 business days.

Prorated Retroactive Payments

Prorated retroactive payments ate calculated considering the cases in which the Enrollment
Effective Date falls in the first month considered for a retroactive payment. These are partial
payments for the first month of the beneficiaries' eligibility petiod. These types of payments are
used for beneficiaries with Commonwealth coverage funded by the GHP, considered newborns.

. Adjustments

A payment adjustment is calculated when there is a need to tevetse a payment that was awarded to
a Carrier during a previous premium payment process. It occuts when, because of a retroactive
payment calculation, a payment made in relation to the same entollee is identified within the same
period that has been affected under a Carrier change or Plan Vetsion change. The adjustments are
calculated for those cases whete an enrollee changes Cartier and the Cartier executed a late
enrollment after ASES had disbursed payment to the first Cartier in a previous payment
transaction. In these cases, an adjustment of premium paid to the first Carrier is made.

ADMINISTRACION DE
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6. Special Adjustments

Generally, the special adjustments are catried out because of internal audit processes that reveal
that a wrongly adjudicated payment (like for example, deceased beneficiaties, duplicate payments,
PARIS eligibility match, etc.) must be reverted or that, on the contraty, an omitted payment must
be adjudicated. For this type of adjustment, the Contractor will receive a list of transactions in
which they can identify the type of adjustment (for example: a deceased), the adjusted months and
the amount adjusted. Other adjustments that can be made as patt of the premium payment process
are changes of rate cells and process reconciliation (See Objection of Payment Process (OTP)
on Addendum 4). The adjustment codes are included in the 820 files.

The process for death premium payment adjustments is as follows:

a. The premium payment adjustments generated by death come from analyses:

i file of data received from the Demographic Registry Office - an analysis,
verification and validation of the deceased beneficiaries related to the following
fields is catried out: name, date of bitth, social secutity number and sex. The
adjustment is considered from premium payments awarded after the date of
death.

1. CMS data file (TBQ file) - We receive a monthly CMS data file from PRMP,
identifying the dual population and date of death. The adjustment is considered
from premium payments awarded after the date of death.

iii. Cancellations for death received in file issued by PRMP - retroactive
cancellations of death reported by PRMP in the file that is received daily, these data
are recorded in the historical data of the beneficiary. These cancellations are
considered for payment adjustments in the premium payment process.

If subsequent premium payments were made, adjustments ate made for recovery of the premium
payment. This may result in a prorated adjustment, except for beneficiaries enrolled in 2 Medicare
Platino insurer.

Once the premium payment process is completed, a file is generated to be sent to the insurers and

in the same way to PRMP, with the cases adjusted for death. See Exhibit 3, Prepaid AD]
Payments.pdf layout.
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Table 8: Adjustment type Table

Adjustment Code Adjustment Description

Duplicate Pay

Deceased

COB

Rate Adjustment
Reverse Adjustment
Fix Rate

Full Month Adjustment

Newborn

OO NN BN

—
o

Ineligible

—
—

Special Reconciliation
Rate Cell

Maternity Kick Payment
Reconciliation Vital

—
[\

—
(SN

—
S

B. ASES Reasons for not Executing a Premium Payment

A premium payment will not be executed in favor of a Carrier in the following circumstances:

(1) If the enrollee is not enrolled in the ASES databases before the first day of the month for
which the payment transaction is being executed.

(2) If the enrollment had been rejected by ASES and a new enrollment was not submitted by the
Catrier with the relevant corrections

(3) If ASES eligibility data demonsttates that the entollee had a disentollment (blank Card Issue
Date), eligibility cancellation or changed the Cartier. ADMINISTRACION DB

(4) If for late enrollment. SEGUROS DE SALUD
023 -0047A
C. EDI 820 Payment File
Contrato Nimero

The reconciliation process carried out between ASES and the Carriers in relation to the payment of
premiums must consider the content of the EDI 820 files. This file is produced monthly by tegion,
Carrier, and Plan Type. It includes details of the types of payment that correspond to each of the
beneficiaries assigned to the Catriers contracted for the month in question. Refer to Addendum 3,
820 Companion Guide.pdf.

In this file, a distinction 1s not made about if the payment corresponds to an adjustment from a regular
premium payment process or a special adjustment. Thus, in cases when special adjustments proceed,
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ASES will provide a separated file for the special adjustments to the Catrier. The file name is described

below.

Maternity Payments are included in this file. See Attach 29

Premium Payment Transactions [PCCO0YYMM0000.820]

a. P = Identify Premium Payment

b. CC = Carrier code

c. 99 = plan type (Reform 01, Platino 02)

d. YY = Year

e. MM = Month

f. 0000 = IPA Direct Contract

g. .820 = Indicates that it is a file containing all premium payment transactions processed monthly
run.

Note: Attachment 9, Premium Payment Detail 820 File Layout

II.SYSPREM: ENROLLMENT IN HISTORICAL DATA

Generally, enrollments are applied to the current eligibility data contained in the ASES databases. The
eligibility period starts from the first notification of eligibility in ASES, as the first record received about
an enrollee or after a cancellation period in cases of beneficiaries who have been canceled and then re-
certified and extends until a cancellation related to said eligibility is received from Puerto Rico Medicaid
Office.

At any time, the status of the Enrollee may change. If the Enrollee’s status changes before a Carrier
send an enrollment on time or a record is not cotrected in a timely manner, the Enrollee’s enrollment
data will remain unregistered in the ASES databases, which will prevent the processing of the
corresponding premium payment. This is since the payment system does not make premium payments
for beneficiaries who are not enrolled now in which it corresponds to process the premium payment.
As an example, in these cases, if an Enrollee is canceled or is enrolled by a second Cartier, the fitst
Carrier will be prevented, during the validation phase of the system, from enrolling the enrollee in a
petiod before the cancellation or the enrollment from the second Catrier. The main function of
SYSPREM will be to allow the registration of the Enrollee’s enrollment in historical data in those cases
that cannot be processed as current enrollments.
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A. SYSPREM Functionality

Among the main functions of this system is the identification of entollment records that are candidates

for processing in historical data because they are enrollments that do not correspond to a cutrent period
of eligibility or status.

. Carriers Eligibility File

The Cattiet's daily eligibility file will include enrollee information updated in historical data by the
SYSPREM subsystem. In these transactions, the Tran_id field will contain an "H" to identify the
historical data. Carriets must identify this type of transaction without affecting the current data when
processing the eligibility file. Once a transaction is received, which must be processed through
SYSPREM, a process of verification and validation of the information that is contained in the record
is carried out. Once the validation tests have been passed, the record, in the database, containing the
information cotresponding to historical transactions is updated. Those tecords that do not successfully
complete the verification processes will be sent in a file of rejected enrollments to the cotresponding
Carrier for correction.

The Figure 2 below shows the validation process performed for the purpose of processing a candidate
recotd for SYSPREM.

Figure 5: Validation Process under SYSPREM

ASES | ASES |
Information Flow - SYSPREM I _g.,l
|
|
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C. Premium Payments for SYSPREM

The run for the monthly premium payment will include all SYSPREM recotds that have been processed
during the previous month. The payment for these transactions is calculated based on monthly periods
from the Enrollment Effective Date of the SYSPREM to:

(1) The month in which the enrollee was enrolled with a different Carrier,
(2) The month in which the entollee is cancelled or

(3) Until the date of current billing.

D. SYSPREM Error Codes

The following is a breakdown of the Ezror Codes that will trigger an evaluation under SYSPREM:

Table 8: Primary Error Codes for SYSPREM

SYSPREM Classification Data
Validation Code Sources

107 MA, MO

280 MA, MO

177 MA, MO

Table 9: Secondary Error Codes for SYSPREM

SYSPREM Allowed Validation Data
Code Sources
222 MA, MO
223 MA, MO
053 MA
054 MA, MO
211 MA, MO

The following is a breakdown of the Etror Codes that could appear during an evaluation under SYSPREM:
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Table 10: SYSPREM Ettor Codes

Code New Error Codes Description
996 Sysprem record successfully inserted in history.
980 The Process Date of the enrollment record must be greater than the Process Date of the

previous enrollment record for the enrollee who appears previously enrolled for the
month corresponding to the Effective Date of the entollment.

981 The enrollee must not have beneficiaries of his family with errors not acceptable by
SYSPREM in the same entrollment file.

982 The enrollment record must not have an Effective Date prior to 01/01/2006.

983 Enrolled in history for the Effective Date of the entollment tecord.

984 It is a New Entollment; the Effective Date is not first of the month and the enrollee is
already subscribed in another Carrier at the Effective Date specified.

985 It is a New Enrollment, and the Effective Date should be at least as recent as the
enrollee’s Certification Date at the specified Effective Date.

986 For SYSPREM processing, the Enrollment Effective Date should be before the

Effective Date of the cutrent enrolled record at the ASES databases.

In summary, SYSPREM will process and/or entoll transactions in histoty in those cases in which the
enrollment cannot be applied to current data or to current petiods of eligibility. Some beneficiaries will
not appear as enrolled in history because they are not eligible for the Effective Date or because they
are enrolled with a different Catrier. Cartiers need to evaluate the cases rejected by SYSPREM in

order to identify etrots in the assigned Effective Date and the cotrectness of the beneficiaries' data
included in the enrollment record.

Check addendum 2

XIV. TRANSITION OF CARE

As part of the Vital Plan, beneficiaries have the right to change cartiers fot just cause ot during the
"Open Enrollment" and "90 days Open Enrollment” petiod and changes for Just Cause.

Fort beneficiaries to receive quality services, it is necessary to ensute continuity of services when changing
insurance companies. For this putpose, the Transition of Care (TOC) process was defined, which entails
the movement of relevant health data of each beneficiary who makes the change from the outgoing
insuter to the incoming insurer.

The transition of care (TOC) process has three (3) patts:

1) Historical Claims ADMINISTRACION DB
SEGUROS DE SALUD
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The last week of each month, the incoming insurer will be sent a year's worth of claims from new
members. See Addendum 7, New Carrier Utilization - Data Format.pdf layout

2) Transition of Care Files

3)

The outgoing insurer must provide the data required by ASES so that the incoming insuter can
continue the service requited by the beneficiaries. Nine types of files were designed:

a.

Pharmacy
Pharmacy data where the health conditions that each beneficiary has are indicated so that
the medication dispensing setvice is not stopped.

Mental Health (SMI)
Data related to mental health conditions.

Pre-authorizations
Data on approved pre-authorizations

Denied pre-authorizations
Data of the denied pre-authotizations.

OBGYN
Data related to pregnant women or any gynecological condition that requitres follow-up.

Special Coverage
Data related to special coverage.

) ADMINISTRACION DE
Life Support SEGUROS DE SALUD
Data on members who use life-support equipment.

k23-0047/
Hospitalizations
Hospitalizations at time of change Contrato Némero

Case Management
Any other condition that requires continuity of services and is not included in any of the
files listed above.

[See Addendum 7_TOC.

MCO’s Responsibilities in TOC Process

Insurers will have the responsibility to make maximum use of all such data for the benefit of
our population under the PRMP. In addition, insurers are responsible for notifying ASES of
erroneous data they receive from another insurer to the ASES Clinical Affairs department.
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. OBIERNO DE PUERTO RICO You can get this notice in English, or in another way that’s best for you. Call
e e usat 1-787-641-4224 (TTY: 1-787-625-6955).
C e Usted pucde obtener esta notificacion en inglés, o en otro formato que sca
mejor para usted. Lldmenos al 1-787-641-4224 (TTY: 1-787-625-6955).

Numero de caso: 32858
Fecha de la carta: 25 de mayo de 2021

Jerry Rosas Mcquire
737 Main Street
San Juan, PR 00901

Notificacion de Decision - Solicitud de Beneficios Médicos

Procesamos su solicitud y determinamos la elegibilidad para los solicitantes que se muestran a
continuacion en el Resumen de Decisiones de Elegibilidad. Después del resumen encontrara detalles
de los resultados de elegibilidad que pueden continuar en paginas adicionales. Aseglirese de leer
ambos lados de cada pagina.

Resumen de Decisiones de Elegibilidad

o Fecha de Fecha de
Nombre MPI Elegibilidad Efectividad Vencimiento
Rosas Mcquire, Jerry | 96000002846 Medicaid | 1 de mayo de 2021 | 0 dzzezlg;mb’e
Codigo Tope de MCO/
Nombre MPI Cubierta Copagos MAO
Rosas Mcquire, Jerry | 96000002846 100 0.00 MEN

FMH = First Medical Health Plan, MEN = Plan de Salud Menonita, MMH = MMM Multi
MCO  |Health,
MOL = Molina Health Care, TSS = Triple-S Salud

HUM = Humana Health Plans, MCS = MCS Advantage, MMM = Medicare y Mucho
MAO  |Mas,

TSA = Triple-S Advantage ADMINISTRACION DE
SEGUROS DE SALUD

N223-0047ﬂ

Contrato Nimero !

Llémenos al 1-787-641-4224 (TTY: 1-787-625-6955). Puede llamar de lunes a viernes, de 8:00 am a 6:00pm. O
acceda a www.medicaid.pr.gov. Si necesita asistencia adicional favor de acudir a la oficina de Medicaid de su preferencia.
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Comeo Tomamos Nuestras Decisiones de Elegibilidad

Utilizando la informacién proporcionada en su solicitud, determinamos el tamaiio del nicleo familiar
y los ingresos de cada persona que se muestra en el Resumen de Decisiones de Elegibilidad. Se
utilizo la informacién de cada persona con el propésito de corroborar si cumplia con los criterios para
los programas de cubierta de salud y se determino a qué categoria pertenecen. Los ingresos fueron
verificados para determinar si estaban dentro de los limites de la categoria correspondiente con los
siguientes resultados:

Debido a la actual emergencia de salud publica, Rosas Mcquire, Jerry: determinamos que el tamafio
de su nucleo familiar "Medicaid" es 1 y su ingreso "Medicaid" es $0.00 por mes. El limite de ingresos
"Medicaid" para este tamafio de niicleo familiar es $1,247.00 por mes, por lo tanto, Jerry es elegible
para la cubierta "Medicaid" desde 1 de mayo de 2021 a 30 de septiembre de 2021. Para copagos,
contamos el tamafio de su nicleo familiar MAGI de 1 y un ingreso MAGI de $0.00 por mes, 1o que
resulta en un cédigo de cubierta de 100

Uso de Su Cubierta de Beneficios Médicos

EV/Los individuo(s) mostrado(s) anteriormente como elegible(s) puede(n) recibir servicios de salud de
los proveedores de servicios médicos que acepten el plan de la compaiiia de seguros (MCO o MAO)
bajo el cual esta cubierto. La aseguradora le proveera un Manual de Beneficiario donde explica en
detalle como acceder a los servicios médicos.

EV/Los nuevo(s) beneficiario(s) recibird(n) de su compaifiia aseguradora una tarjeta de identificacion
para cada beneficiario. Mientras espera su tarjeta de identificacion, cada persona puede acceder

a servicios de salud utilizando su MPI, como se muestra arriba en el Resumen de Decisiones de
Elegibilidad, o mostrandole al proveedor de servicios médicos una copia de esta notificacion.

Si esta notificacion es el resultado de una reevaluacion debido a un cambio notificado que afecte su
cubierta de beneficios, el/los beneficiario(s) recibira(n) una nueva tarjeta de identificacion.

Servicios y Costos de Salud

Los beneficiarios elegibles pueden obtener servicios de salud a través de sus compafiias de seguros,
como visitas al médico, atencion hospitalaria y recetas médicas. No se deben pagar primas (costos
mensuales) por esta cobertura de salud. Usted puede tener copagos para algunos servicios. Pero hay
un limite a los posibles costos cada trimestre para aquellas personas elegibles bajo Medicaid o CHIP.
La cantidad que cada persona puede pagar por copagos y el limite de costos trimestrales dependen del
tamaiio del nucleo familiar y de los ingresos calculados para determinar la elegibilidad de la persona.
Hay mas detalles sobre copagos y los topes de copago al final de esta seccion. La compaiiia de seguros
enviara para cada persona informacién mas detallada sobre los servicios de salud y copagos.

ADMINISTRACION DB
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Si no esta de acuerdo con las decisiones reportadas en esta notificacion, como el calculo del tamafio del
nucleo familiar o los ingresos de cualquier persona en esta notificaciéon y cree que afecta la elegibilidad
o el nivel de copagos, puede apelar. Consulte la seccién al final de esta notificacion para obtener mas
informacion sobre el proceso y los plazos para las apelaciones.

Copagos: Los copagos que se pueden cobrar por los servicios se basan en el ingreso MAGI y el tamafio
del niicleo familiar MAGI para cualquier persona elegible como Medicaid o CHIP. Para cualquier
persona elegible bajo el Programa Estatal, los calculos se basan en los calculos del Programa Estatal de
ingreso y tamafio del nucleo familiar.

Tope de Copagos: (1) las regulaciones federales establecen que las personas elegibles para Medicaid
o CHIP tienen un tope en los copagos totales que estan obligados a hacer. (2) El limite es del 5%

por trimestre, basado en el Ingreso MAGI tamaiio del niicleo familiar MAGI del Individuo y para
alcanzar el tope, los copagos pagados durante un trimestre por cada beneficiario en el nicleo familiar
del Individuo que es Medicaid o CHIP se suman. Los trimestres se determinan a partir de la fecha de
elegibilidad inicial del individuo. (3) Si, en el transcurso de un periodo de elegibilidad para Medicaid
o CHIP, un beneficiario de Medicaid o CHIP cree que los copagos en un trimestre se han pagado por
encima del tope, puede presentar una Solicitud de Reembolso de Copagos, que sera evaluada por la
Administracion de Seguros de Salud de Puerto Rico (ASES). (4) La informacion sobre el Proceso de
Reembolso y sobre la Solicitud esta disponible en las oficinas locales del Programa Medicaid, en el
sitio web del Programa de Medicaid (https://www.medicaid.pr.gov/) y en el sitio web de ASES (http://
www.ases.pr.gov/). (5) La regla federal que exige limites méaximos en copagos no se aplica a nadie que
sea clegible bajo el Programa Estatal.

Debe Reportar Cambios
Debe notificar cualquier cambio que pueda afectar su cubierta de salud. Favor de reportar sus cambios
y los de otras personas en su nicleo familiar, tales como:

e Si alguien se muda.
¢ Si los ingresos de alguien cambian.
e Si la composicion de su hogar cambia.

Por ejemplo, alguien en su nicleo familiar se casa o se divorcia, queda embarazada, tiene o adopta un
hijo.

Para reportar los cambios, llamenos al 1-787-641-4224 (TTY: 1-787-625-6955) o acceda a
www.medicaid.pr.gov.
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Si No Esta de Acuerdo con las Decisiones Informadas en Esta Notificacion
Puede apelar nuestras decisiones sobre su cubierta médica. Por ejemplo, puede apelar si esta en
desacuerdo con la determinacidn del tamaifio del nicleo familiar, los ingresos, la ciudadania, el estatus
migratorio o el domicilio de cualquiera persona. También puede apelar qué tipo de cubierta de salud
(Medicaid, CHIP o Estatal) se le otorgd o denego, o el nivel de costo compartido (deducibles, copagos)
requerido, basado en el cddigo de cubierta.

Si tiene una necesidad urgente de atencion médica, puede solicitar una apelacion expedita (1més rapida)
para una pronta respuesta. Una necesidad urgente de atencion de salud se define como una que podria
resultar en un grave dafio a la salud de la persona interesada si no se trata pronto. Si solicita una
apelacion expedita, es posible que deba proporcionar documentacion de la necesidad de atencién
médica urgente.

Para solicitar una apelacion, debe presentar la apelacion por escrito dentro de los 30 dias contados
a partir de la fecha de esta notificacion (que se encuentra en la parte superior de esta notificacion).
La solicitud de apelacion se puede hacer: 1) en persona en cualquier oficina local del Programa
Medicaid de Puerto Rico; 2) por correo a la siguiente direccion — Programa Medicaid de Puerto
Rico, Departamento de Salud, P.O. Box 70184, San Juan, PR 00936-8184; 3) por fax (Fax) a -
(787) 759-8361. El plazo que tiene para presentar una apelacion expira el 24 de junio de 2021. La
determinacion en esta notificacion sera definitiva si usted no apela dentro del plazo de 30 dias.

Una vez que solicite una apelacion, trataremos de solucionar el desacuerdo por teléfono o
personalmente. Si una llamada telefonica o una reunion no solucionan el asunto, usted tiene derecho a
una audiencia justa.

Una audiencia es una reunién entre usted, personal del Programa Medicaid de Puerto Rico ¥ un oficial
de audiencias. En la audiencia puede explicar por qué no esta de acuerdo con la decision.
Para prepararse para su audiencia, puede:

¢ Solicitar una copia de su expediente antes de la audiencia.
e Traiga a alguien con usted a la audiencia, como un amigo, pariente o abogado, o venga solo.
¢ Traiga documentos, informacion o testigos para explicar su desacuerdo con la decision.

Siuna persona tiene cubierta de salud, y la decision en esta notificacion la elimina o la reduce, puede
conservarla durante €l periodo de apelacidn, siempre que la solicitud de apelacion se realice dentro
de los primeros 10 dias a partir del recibo de esta notificacion.

Decidiremos su apelacion dentro de los 90 dias de su solicitud.

Sinceramente,
Programa Medicaid de Puerto Rico :
Siempre mantendrenos su

Departamento de Salud de PR A pMINISTRACION DE -, :
forll]aCIOI] s¢oura l'lVada.
P.O. Box 70184 SEGUROS DE SALUD surayp

San Juan, PR 00936-8184
k23 -0047A
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BENEFIT PACKAGES, CO-PAYS & COINSURANCE - affoctive on January 2023 *
Cuvuran f'ic
BENEFIT PACKAGES &SERVICES FOR Prs »
MENTAL HEALTH (MH), SUBSTANCE USE Eedoral CHibe Gommonwsalth__ §ELA
DISORDER (SUD), MEDICAL/SURGICAL Required | 100 | 110 | 120 | 130 | 220 | 230 | 300 | 310 | 320 | 330 | 400
HDSPITAUZATIONSERVICES $o | s0 %0 | $0 | 30 | $0 | $15 | $15 | 515 | $20 | 550
| 50 | 50 S0 | 50 | 50 | SO | 315 $15 | 515 | 520 { §50
20 | 50 %0 | 30 | | S0 | 50 | 50 |
50 1 30 | 50 | S0 | %0 | 50 ]
Detoxfication Services PA 50 | 50 | %0 $0 | %0 | %0
Inpatient behavioral Health Services in an
netiion for Mental Dissase (IMD) so | so|s0o|so|so|so|so|so|sofso]fso
BEHAVIORAL HEALTH SERVICES PA/ referral for
benefits listed
below
g, end of
|individual, couzles, families and groupa $0 [ s0 |50 s0|s0 S0 | s0 | S0 | %0
Outpatient services with psychiatrist,
a ial workers $0 | S0 | S0 | S0 | SO $0 | 80 | s0 | SO
Hospnalsemceslorwbsmmsaand alcoho! so | 80| so| so so so | so | so | s0
$0 | S0 | S0 | SO | %0 $0 | $0 | 80 | SO
50 | 30 | $0 1 50 | %0 ] |01 .50 4 S0 } §0
$0 {50 | 0 | S0 | 50 | | S0 1 S0 | S0 § 50 |
0 150 1 50 | SO | SO | S0 | 80 | 50 } 50 |
$0 | $0 | S0 | S0 | SO $0 | 0 | S0 | %0
i i Y servioes s0|s0| o soso so | so | so | s
Treatment of attention deficil disorder 50 | 50 | 30 | %0 | 30 | S0 | S0 ) 30 | %0
Substance sbuse freatment $0 1 50 | S0 | 50 } $0 | | S0 1 s0 | S0 § $O |
- 30 1 50 | 50 { SO | $0 | | 50 | so | 50 { 30 |
PA 50 | $0 | 50 1 50 | 30 | | 50 | §0 | 50 { 50 |
PA 50 130 | §0 | §0 | 50 $o_| f0 | 50 | %0 |
PA 30150 ) s0] %0 )30 30 | so | s0 | 50|
- — —
$01 90 [ $0 1 $0 1 30 | | 30 | $0 | so | %0 |
30 1 30 | 30 1 30 | 30 |30 | 50 | 50 | §0 |
50130 | $0 | 50 | 30 | S0 | so | 30 | $0 |
50 | 0 | 0 | 50 | 50 | $0 | S0 | SO | $0 |
Laboratary and Clinjcal Tasts _ 30 | $0 | $0 | 30 | %0 { 32 1 35 | $6 {20% ]
Nutrifonal, oral and physical health education s0o|so|s0|solso $0 $0 so | so0
Reproductive healthfamily plannin 50 | %0 | S0 | 50 | %O | $0 | 50 | 50 | 30
[Annual ghysical exam for diabetics 50 | $0 | %0 | 50 | %0 | 30 | 50 | %0 | 30
Health certificates S0 | %0 0 | 5o | 0 50 | 50 | s0 | 30
DIAGNOSTIC TEST SERVICES PA for radiation
therapy $0 | 30 | 50 | $0 | SO 52 | 35 | $6 |40%
OUTPATIENT REHABILITATION SERVICES
FPhysical therapy Limited to 15
treatments

unless PA for $0 | 30 | $0 | SO | $0 | $0 | $2 | $2 | $5 | $5 | $5
an additional 15

treatments,
Occupational therapy $0 | $0 | $0 | 30 | %0 | 50 | 52 | 52 | %5 | s5
s thera | s0 | 50| s0]|solsolsofs2]s>]ss]s5]ss
EMERGENCY ROOM [ER]}
Emergency Room (ER] Visit s0 [ 5o | g0 [ 5o [ 50 | s0 | 52 [ $10 [ 515 [ 520 | 520
Non-Emergency Services Provided in a
Honsital Emeraency Room Vit S0 | 34 | $5 | $8 | S0 | S0 | $20 | 20 | $25 | $30 | 520
N Services Provided in a
Freestanding Emergency Room, (per visit) $0 | $2 | $3 | $4 | %0 | $0 | $20 | $20 | 825 | $3p | $20
Trauma $o | %o | so | so | s0 | s0 50
MEDICAL AND SURGICAL SERVICES
EPSDTIearIy and periodic
diag, realment <21 $0 | $0 | S0 | 0 | S0 | S0 | S0 | 0 | SO | S0 | S0
Primary care physicians visits including
e senvices $0 | $0 | S0 | S0 | B0 | S0 | $2 | $2 | $5 | $5 | $3
Specialist treament PCP referral
required if
outside $0 | $0 [ S0 | %0 | $0 | SO | $2 | $2 | $5 | 85 | $7
enroliee's PPN
Sub-specialiat treatment iPCP referral
required if
outsids $0 [ S0 | %0 | 30 | %0 | SO | 52 | $2 | 55 | $5 | 10
enraties's PPN
g0 |50 [ %0 |sof{solsoflsa]sol s5]3s5]|s10 R
30|30 [sofsolsofsofsa]se[ss]ss]s5] ADMINISTRACION DB
80 | %0 | 50 | 50 | %0 | 50 | 52 | 52 | 85 | 36 | &8
30 |50 | so | so | so | so | sa | s | 45 |55 [sow SEGUROS DE SALUD ,
30 | 30 | 30 | %0 | 30 | 30 | %2 | $2 | 35 | 35 §20%
30 | 50 [ 30 | s0 [ 50 | s0o I's2 | 52 [ 35 | 35 |20
s0 [ so ] s0ofs0fzofs0ofs2]so]ss] 55 20%
Nursing sanvicas $0 | $0 | %0 | %0 | 30 | 30 | 82 | 82 | %5 | &5 )20% NQ 2 - 0 0 4 7
|Sterifzation s0 | so0 | s0 ] 30 $2 | 85 ] 35 120% =
Prosifatics $¢ | 50 | 0 | %0 $5 | 55 120%
Ostomy equipmen $0 | 50 | %0 | 30 30 | 52 | 52 | 85 | %5 §120%
Blood transfusion and blood plasma services so|so|so|so|so]so $2 | $2 | 85 | $5 |20%
Services 1o palients with Level 1 or Level 2 s0 | so| 50| 50|50 so| 2| 52| % |55 |20% Contrato Nimero
0 | g0 | s0 | 50 | 50 | 30 | 82 55 | 35 |20%
50 | 80 | 30 | 30 [ 50 | 50 | s2 | s2 | &5 | $5 [20%
s0 | 30 ] %0 | solsofso]s2]s2]s5]s5 f20%
o [ so |0 sofso|sof52]82|85 ]85 |20%
50 [ 50| so | so]so]gofs2]s2]35 355 [20%
s0 | 50 [so | solso|sols2]32]s5]ss Joo%
$o | 30 | $0 | $0 | S0 | SO | $2 | $2 | $5 | $5 |20%
so | so [ %0 ] sofso]|solso]sofsofso]so
30 $o0 | §: $2

‘”E
=1
23
S (S
80 |en
=1t
3
=3
e
1
Hm
o
B8
# [R

$0 ] 80| 50 | 50| 50 ] 80 | $0] $0] s0] so] so
50 |so|so|so|so|sof s2] s2] sal 85| sa
30 | so | so | so|so| so | 52| s2| s5]| s6]st0
$0 | $0 | $0 | $0 | %0 | $0
$0 | $1 | 52 | 83 | 0 | so
$0 | s0 | 0 | $0 | 50 | 80

0

50
38| sal $10| $10| $10

g
3
b4
8

$0

v=Covered by MCO for the specified benefit package

NA=Not covered by MCO for the specifiad benefit package

tPainpationt, OP=Outpatient, ECxEmergency Cars, PD=Prescription Drug 4
PA=Preauthorization required. It
“ASES reasrves the right to amend any copayments In the future, v




—_———

dfumy ojenuo)

VLv00-¢2d

I AATVS A SONNDIS
SQ NOIDVLLSININAV

"9)ep sAloBY® djeldoidde sy Ag
pue s|qissod se uoos se uonduosgns sy} Jwans IS OYIN mau syt
"OVIA Builiods. sl Aq pajedipul sjep @Al0aye ay) jo se sjuswied

wniwaid doys pue Jegwaw 8y} |[oJudsip 0} pagoold M STISY OVIN {2yjoue oy abueyn €l
“Jagquisw ey} [eoued 0} pessold 1snw dIdd
"OVIN Buodal ay) Aq pajesipul 8lep aAloaye ayj Jo se sjuswhed
wniwaid dojs pue Jaguail 8y} Jjolussip 0} passold |iIM SISV
‘ssalppe
MBU Y} Yum we)sAs auj jo alepdn auj Joye ujuow auy jo Aep isiid 001y Ouand Jo apIsino paaow a8jjoiug — (Hd) Zl
"ue|d S.JOJOoBIUOY B} Ul Juswijoiud JO 8je dAlReYT Juswious Joy a|qibijaul ajlym pajjolus [enpiaipu) L
‘sAep
(56) sAy-Aauiu uey) Jeyealb sjuened |je Joj Aeys abelane e sey (g pue
|endsoy ales wial-Buo) e se aleo|ps|y Ag payipes st (| jey) jeudsoy
ay] 0} pejiwpe si 99|j0iug ue uaym Buipnjour ‘sbejueapy @iedipsiy ul
Ajus 0) Jusnbasgns qusuewad se Aeis oy} Jo uoreolisseo Bumoljoy  juswijoiua Joj 3|qibiaul [eNPIAIPUL BY] paispusl Udiym SSOUEBISWNDIID
yiuow ay3 jo Aep isty 10 Aius Bumoj|o} Jojje yjuow sy} jo Aep isiid Japun uonnysul |EUSPISSI B Ul PaJe]s JO SISjus asfjoiug ]
UOIBISDIEI LI JBYE YjUowl ay} jo Aep s uoljeiadIEDUY 80
(sainoepoud Joenuoo Bumoljo)) uoneulwa) pajsanbai Jelien 80
"OVIN Builodal ay) Ag pajedipul 8jep SAj0ayS au} Jo Se sjuswied
winiwad dojs pue Jsquiaw au |jolussip 0} peadold fjim SISV (oune|d) ouljeuiuus) Jsanbal AIBJUN[OA JOqWBN .0
"POUIBUI UIGOJ puUnol ayl Yim O ue ubisse
pue OVIN Buinodal sy} Aq pajeoipul 81ep 8Al10a8 ay) Jo se sjuswAed
wniwaid dois pue Jaquaw ay} |josuasip o} paado.d [jIm SISY g Ued Jojpue \ Led aJedIps 1So| #3|joiug oune|d 90
"4} JUBSWI|0IUSSIP SI OVIN @U} Jo uoliduasgns sy} Jo
2)ep 2AI102YS 9y} 0} spuodsanios Jey} uoljduosgns sy Jwgnsal jsnw
OVIN Snolaald 8y} 'Oy J18UIoUE 0} paquosgns sem Jaqluawl ayi J|
‘OO
auwes ay} 0} paulnial aq jIIMm } 'ODIN Ue Ui sem Jaquial sy j| uonoe
BuImo]|0} B} 8)E]} |IM SISV Usy) sious ajgissod JsLjo pue 1084100 jou
S| SSBUBAIIOBYS J0 8)ep 8y} ‘uosiad J0a1100 By} JoU S| J3guUoSNs ay) §| 10113 UB 2 0} PUNC) SEM JUSWI|0IUS JSqWS S0
"OVIA Buipodal ayy Ag pajesipul
ajep aAljoaye sy} Jo se sjuswAed wnjweld dojs pue Jequaw sy}
jloquasip 0} pasooud (M SISV ‘@sed syl uj "OVIN au Aq papiugns
uonduosqns e oelas Aew SNY 1ey) Jeindiyed ul SUCIpUOD aJe 818y (oune|d) Juswjoiuy abejueapy siedipap palosfer SIND 0
yieep Jeye yuow ay} Jo Aep Jsii4 89|jo4u3 JO Yieag €0

JUBW||0IUasI(] JO 21B(] dAI984T

JuawWfjoluasIq 404 UOSEIY

apon uoseay



Record Field Name

Enroliment Effectuation

Positio

Size Codes

2 and Maintenance

E 1|Record Type 1 1 E

E 2| Transaction Id 2 1 E,.C\V,11,23D
E 3|Process Date 3 8

ADMINISTRACION DB
SEGUROS DE SALUD |

23 -0047/
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. -|A/B,E,F, G, J,S,

Region 1" 1 Zp

Carrier 12 2

PMG Code 14 4

Person Id 18 11

SSN 29 9

FILLER 38 2 |01

Effective Date 40 8

1|Plan Type 48 2 101,02
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12|Plan Version 50 3 |See reftable
13|MPI 53 13
14|PCP 66 15
15|PCP Effective Date 81 8
16|Second PCP 89 15
17|Second PCP Effective Date 104 8
18|FILLER 112 4
19|PMG Effective Date 116 8

ADMINISTRACION DE
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Primary Care Change

14,22,46,A4,AB,AC,

20 124 2 |AD,AE.AF,AG,AH Al
Reason
JAJ
21|FILLER 126 1
22|MBI 127 12
23|Reject Identifier 139 1 JAMTR
24|PCP Authorization Token 140 14
25|Error Code 1 154 3
26|Error Code 2 157 3
27|Error Code 3 160 3

ADMINISTRACION DE

- SEGUROS DE SALUD

N923-0047/1

Contrato Ntmero



28|Error Code 4 163 3
29|Error Code 5 166 3
30|Error Code 6 169 3
31|Error Code 7 172 3
32|Error Code 8 175 3
33|Error Code 9 178 3
34|Error Code 10 181 3
35|FILLER 184 8
36| Policy Number 192 13
37|Special Enroll 205 1 |T,E,N
38|PMG Federal Tax Id 206 9
39|Data_Source 215 2 [MOMA
See Ref table
40|Disenroliment Reason 217 4 Disenrollment

Reasons
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E 41|Disenroliment Date 221 8

E 42|PMG NPI 229 10

E 43|PMG Medicaid Id 239 9

;RA'LE TRAILER

;RAILE 1|Record Type 1 7 |TRAILER
;RAILE 2|FILLER 8 10

;RNLE 3|Record Count 18 8

;RA"‘E 4|FILLER 26 10

;RA"'E 5|Record Length 36 3 |248
TRAILE | 6lrLLER 39 | 200

ADMINISTRACION DE
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Notes/Comments

E - Enroliment Effectuation and Maintenance

Transaction Type Identifier

Effectuation of ASES Initiated Transactions:

This transaction is generated in response to the ASES Enroliment Export
File

E - Effectuation of addition of subscriber or change in coverage code

Effectaution of Carrier Initiated Transactions:

These transactions are generated to notify ASES of the effectuation of
changes originated in the carrier

| - PMG change

1 - PCP change

2 - Second PCP change

3 - PCP and Second PCP change

D - Disenrollment Initiated by Carrier

C - Plan Transfer to a Platino Carrier

V - Plan version change in a Platino Carrier (within same coverage code)

Carrier's process date for the reported transaction

For Transaction Id = E,|,V,1,2,3
Use the Id Card Issue Date

For Transaction Id = C
Use the member's attestation signature date

For Transaction Id = D
Use the date the disenroliment was processed

Format: MMDDCCYY
MM - Month

DD - day
CCYY - Century and Year

ADMINISTRACION DE
SEGUROS DE SALUD
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Region code assigned to the insured member

A - Norte

B - Metro Norte
E - Este

F - Noreste

G - Sureste

J - San Juan

S - Suroeste

Z - Oeste

P - Virtual

Insurance Carrier code assigned by ASES

Code of PMG assigned to the insured member.
PMG Codes must be reported to ASES as requested in carrier's contract

This is optional for Platino carriers

Member's Person Id

Member's Social Security Number

Fill with ‘01"

Effective date for the transaction

For TransactionId=E
Use the Carrier Effective Date received from ASES in the Enrollment
Export File (EXP)

For Transaction Id= C
For a prospective carrier change, use the New Carrier Effective Date
received from ASES in the Enroliment Export File (EXP)

For Transaction Id=V,1,2,3
Use the effective date for the change. Effective dates must comply with the
Days-Rule established in the carrier contract for each transaction type.

For Transactionid =D

Use the effective date of the disenroliment.
Format: MMDDCCYY

MM - Month

DD - Day
CCYYY - Century and Year

01 - Government Health Insurance Plan (Vital)
02 - Medicare Advantage Special Needs Plan (Platino)

ADMINISTRACION DE
SEGUROS DE SALUD
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Insurance carrier product matching the member's health coverage as
established in the carrier contract

MPI of the insured member

National Provider Identifier (NPI) of the PCP assigned to the insured
member.

Effective start date of the PCP assigned to the insured member.

Format: MMDDCCYY

National Provider Identifier (NPI) of the Second Primary Care Physician
assigned to the insured member.

Fill with blanks if no Second PCP has been assigned to the member.

Effective start date of the Second PCP assigned to the insured member.

Fill with blanks if no Second PCP has been assigned to the member.
Format: MMDDCCYY
CCYY - Century and Year

MM - Month
DD - day

Fill with blanks

Effective start date of the PMG assigned to the insured member.

For Platino carriers, fill with blanks if no PMG has been assigned to the
member.

Format: MMDDCCYY
CCYY - Century and Year
MM - Month

DD - day

This is optional for Platino carriers

ADMINISTRACION DB
SEGUROS DE SALUD

R23-004 7/
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14 - Voluntary Withdrawal

22 - Plan Change

46 - Current Customer Information File in Error

A4 - Dissatisfaction with Office Staff

AB - Dissatisfaction with Medical Care/Services Rendered
AC - Inconvenient Office Location

AD - Dissatisfaction with Office Hours

AE - Unable to Schedule Appointments in a Timely Manner
AF - Dissatisfaction with Physician's Referral Policy

AG - Less Respect and Attention Time Given thatn to other Patients
AH - Patiente Move to a New Location

Al - No Reason Given

AJ - Appointment Times not Met in a Timely Manner

If None of the specific Maintenance reasons apply, send 'Al' No Reason
Given

Filler

Member's current Medicare Beneficiary Identifier (MBI)

Fill with blanks if member is not known to have Medicare coverage

"A - Accepted

T - Accepted for Retroactive Period (1,2,3)
M - Accepted for History Period

R - Rejected”

Fill with blanks
For future use:

Token received by the Carrier from ASES authorizing the PCP assignment
to the insured member.

This is used to maintain PCP's cap for assigned members

The PCP Confirmation Code is obtained using a reservation system
impemented as a webservice by ASES. It also validates the PCP NPI
number is valid.

Format: YYYYMMDD999999, ASES provided value

Code of the first error occurrence found in the carrier's effectuation file
(.SUS)
Filled with blanks if no error found at this position.

Code of the second error occurrence found in the carrier's effectuation file
(.SUS)

Filled with blanks if no error found at this position.

Code of the third error occurrence found in the carrier's effectuation file
(.SUS)
Filled with blanks if no error found at this position.

ADMINISTRACION DE
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Code of the fourth error occurrence found in the carrier's effectuation file
(.SUS)
Filled with blanks if no error found at this position.

Code of the fifth error occurrence found in the carrier's effectuation file
(.SUS)
Filled with blanks if no error found at this position.

Code of the sixth error occurrence found in the carrier's effectuation file
(.SUS)
Filled with blanks if no error found at this position.

Code of the seventh error occurrence found in the carrier's effectuation file
(.SUS)
Filled with blanks if no error found at this position.

Code of the eight error occurrence found in the carrier's effectuation file
(.SUS)
Filled with blanks if no error found at this position.

Code of the nineth error occurrence found in the carrier's effectuation file
(.SUS)
Filled with blanks if no error found at this position.

Code of the tenth error occurrence found in the carrier's effectuation file
(.SUS)
Filled with blanks if no error found at this position.

Fill with blanks

Member's Policy Number (also known as Contract Number) assigned by the
Insurance carrier

T - Retroactive Period

E - Late Eligibility (used in new enrollments when a retro eligibility with more
than 3 months is received)

N = Deemed Newborn

Fill with blanks if no retroactive period

Federal Tax Id of the member's assigned PMG

This is optional for Platino carriers

Transaction Type of Entity Source

MO - Vital Carrier
MA - Platino Carrier

Carrier initiated Disenroliment, Required when Transaction id = D
For the use of each code please review the Disenroliment Reason Codes
Align right, filled with spaces

Fill with blanks when Transaction Id different than D

ADMINISTRACION DB
SEGUROS DE SALUD

u223-0047‘A
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Disenroliment event Date, Required when Transaction Id ='D’
For Disenroliment Reason = '03' this is the date of death
Format: MMDDCCYY

CCYY - Century and Year

MM - Month

DD - day

Fill with blanks when Transaction Id different than D

National Provider Identifier (NPI) of the PMG assigned to the insured
member

This is optional for Platino carriers.

Fill with blanks if not required

This is the PMG’'s Medicaid Id associated with the the PMG's Service
Location where this member is assigned.

This is the same value used in the PRMMIS Provider Group Links Interface
This is optional for Platino carriers.

Fill with blanks if not required

TRAILER - Trailer Record

Fill with blanks

Tota! number of records in the file

99999999 Numeric - right justified - zero filled

Fill with blanks

248 - Numeric Constant

Fill with blanks

ADMINISTRACION DB
SEGUROS DE SALUD
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Version Change Version Change Category

Previous Version:
Field: RECORD_TYPE
Notes/Comments: E - Enrollment Effectuation

No change required

Enabled Disenrolimnet transaction for Vital Carriers

Previous Version:

Field: TRAN_ID

Notes/Comments: E=new enrollment, P=Plan Type
change, C=Carrier change, V= Version change, I1=IPA
change, 1=PCP1 change, 2=PCP2 change, 3=PCP1
and PCP2 change, For Platino, carriers 'D' =
Disensollment

No change required

Previous Version:

Field: PROCESS_DATE

Notes/Comments: MMDDYYYY - Date Enrolled in
Carrier

No change required

ADMINISTRACION DB
SEGUROS DE SALUD

k23 -0047/
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Previous Version:
Field: REGION
Notes/Comments: Region code

No change required

Previous Version:
Field: CARRIER
Notes/Comments: Carrier code

No change required

Previous Version:
Field: MEMBER_PRIMARY_CENTER
Notes/Comments: Region code

No change required

Previous Version:
Field: ODSI_FAMILY_ID
Notes/Comments:

No change required

Previous Version:
Field: MEMBER_SSN
Notes/Comments:

No change required

Previous Version:
Field: MEMBER_SUFFIX
Notes/Comments:

No change required

Previous Version:
Field: EFFECTIVE_DATE

Notes/Comments:MMDDYYYY- Card issue date for
new Reforma enroliment (Trans_|D= E) or Effective
date (1st day of month) for other Trans_ID's

No change required

Previous Version:
Field: PLAN_TYPE
Notes/Comments: See Plan Type Table

No change required

ADMINISTRACION DE
SEGUROS DE SALUD

k23 -0047/
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Previous Version:

Field: PLAN_VERSION

Notes/Comments: Used to identify version of Plan
within PLAN_TYPE (if needed)

No change required

Previous Version:
Field: MPI
Notes/Comments: Alpha-numeric €j.-"0080012345678"

No change required

Previous Version:
Field: PCP1
Notes/Comments: NPl number

No change required

Previous Version:
Field: PCP1_EFFECTIVE_DATE
Notes/Comments: MMDDYYYY

No change required

Previous Version:
Field: PCP1
Notes/Comments: NPl number

No change required

Previous Version:
Field: PCP1_EFFECTIVE_DATE
Notes/Comments: MMDDYYYY

No change required

Previous Version:
Field: FAMILY_PRIMARY_CENTER
Notes/Comments:

No change required

Previous Version:
Field: PMG_tax_ID_eff_dt
Notes/Comments: MMDDYYYY, Required for MCOs

No change required

ADMINISTRACION DE
SEGUROS DE SALUD
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Previous Version:
Field: FILLER
Notes/Comments: FILLER

Change required

Previous Version:
Field: MEDICARE INDICATOR
Notes/Comments: 1=A&B, 3=A, 9=B

No change required

Previous Version:

Field: HIC NUMBER

Notes/Comments: [f it is Medicare, the MBI number
will be included

MBI number is 11 length

No change required

Previous Version:

Field: Reject Identifier

Notes/Comments: "A" = Accepted; "M" = MA
Retroactive; "R" = Rejected; "X" = Deleted, ASES Field

No change required

Previous Version:
Field: Record Key
Notes/Comments: YYYYMMDD999999, ASES Field

No change required

Previous Version:
Field: Error Code 1
Notes/Comments:

No change required

Previous Version:
Field: Error Code 2
Notes/Comments:

No change required

Previous Version:
Field: Error Code 3
Notes/Comments:

No change required

ADMINISTRACION DB
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Previous Version:
Field: Error Code 4
Notes/Comments:
No change required

Previous Version:
Field: Error Code 5
Notes/Comments:
No change required

Previous Version:
Field: Error Code 6
Notes/Comments:
No change required

Previous Version:
Field: Error Code 7
Notes/Comments:
No change required

Previous Version:
Field: Error Code 8
Notes/Comments:
No change required

Previous Version:
Field: Error Code 9
Notes/Comments:
No change required

Previous Version:
Field: Error Code 10
Notes/Comments:
No change required

Previous Version:
Field: FILLER
Notes/Comments: No change required
Previous Version:
Field: FILLER
Notes/Comments: No change required

Change Fleld Id and Position

ADMINISTRA ‘
Chenge fequired SEGURCS)S DECSISJI:IUII))B
Change Fleld Id and Position
Change required NQ 2 3 = 0 0 4 7A
Change Fleld Id and Position Contrato Ntimero

Change required

Change Fleld Id and Position

Change required




Change Fleld Id and Position

Change required

Change Fleld Id and Position

Change required

Change Fleld Id and Position

Change required

Previous Version:
Field: RECORD_TYPE
Notes/Comments: "TRAILER" for Record (Constant)

No change required

Previous Version:
Field: FILLER
Notes/Comments: SPACES

No change required

Previous Version:

Field: NUMBER OF RECORDS

Notes/Comments: 99999999 Numeric - right justified -
zero filled

No change required

Previous Version:
Field: FILLER
Notes/Comments: SPACES

No change required

Previous Version:
Field: RECORD LENGTH
Notes/Comments: "248" (Numeric Constant)

No change required

Field sizex extended

Previous Version:
Field: FILLER
Notes/Comments: SPACES

No change required

ADMINISTRACION DE
SEGUROS DE SALUD
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validation Response : Special |Data Validation Response Possible
Response Focus Field(s) L ¥
Code Type Enroll |Source |Issues/Scenarios Action(s)
- . Valid content for
011 IC Record Type Any Any iivalid €ontedt foriths feeord Record Type is:
Type. .
E = Enrollment.
| Insert valid
021 BF Tran Id Any Any The Tran Id field is blank. ey
Change the Tran Id
toEC, I, 1,20r
MO Ih;'lc')l;a;\ Id should be E, C, I, 3. Otherwise,
! ’ check the Data
Source.
022 CIC Tran Id Any MA Invalid content for the Tran  |Insert valid
Id. content.
le Change the Tran Id
to C. Otherwise,
co The Tran Id should be C. check the Data
Source.
Change the Tran Id
to EorC.
023 CIC Tran Id T Any The Tran Id should be E or C. Otherwise check
the Special Enroll.
031 IC Process Date Any Any Invalid Process Date, Insert a valid date.
The enrollment Process Date |Insert a date on or
p32 RIC HOCLESIDATE Any  |ANY ki before 1/1/2010. after 1/1/2010.
Ic The enrollment Effective Check the
Process Date, Date, PCP1 Effective Date and|enroliment Process
Effective Date, PMG Tax Id Effective Date Date. Otherwise,
033 CIC PMG Tax Id An should follow the carrier check the Effective
Effective Date, Y enrollment change’s twenty |Date, PCP1
PCP1 Effective co days rule using the Effective Date or
Date enroliment change Process PMG Tax Id
Date as reference. Effective Date.
MO Check the
The enrollment Process Date |enrollment Process
034 cic Process Date Not T should be on or before the Date. Otherwise,
JC ASES process date. check the Data
ADMINISTRACION DE 5 Source.
SEGUR{S DE SALUD c

k23-0047/4

.Contrato Nimero




The enrollment Process Date
should be before the Check that the
enrollment Effective Date. enroliment Process
Date is set
Not T appropriately.
The enrollment Process Date |Otherwise, check
should be on or after three  |the enroliment
months before the enroliment |Effective Date.
Effective Date,
Process Date,
p35 cic Effective Date MA
Check that the
enrollment Process
Date is on or after
The enroliment Process Date [the first day of the
T should be on or after the first |[month following
day of the month following the enrollment
the enrollment Effective Date. |Effective Date.
Otherwise, check
the enrollment
Effective Date.
Check that the
Process Date The enrollment Process Date eDr;;Z"i?zz'tc RUOCESS
= is more than three months i
036 RIC PCP1 Effective Any Any before the PCP1 Effective appropriately.
Date Date Otherwise, check
! the PCP1 Effective
Date.
Check that the
Process Date The enrollment Process Date eDr;th”i?igz RIGEESS
L is more than three months )
037 RIC PCP2 Effective Any Any before the PCP2 Effective appropriately.
Date Date Otherwise, check
: the PCP2 Effective
Date.
Check that the
enrollment Process
Process Date, PMG ;hispgzu?:';;:::ﬁzit?‘zte Date is set
038 RIC Tax 1d Effective Any Any before the PMG Tax Id appropriately.
Date Effective Date Otherwise, check
i the PMG Tax Id
Effective Date.
041 BF Region Any Any  |The Region field is blank. drisert: valid
content.
ADMINISTRACIOMN BR

T OL

SEGUROS DE SALUD

23-004

.Contrato Nimero
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The Region is dlfferen_t from. Contact ASES to
. the ASES process region, This|. = .
042 RIC Region Any Any I . initiate a case
is put in place to prevent a .
g P review.
silent enrollment rejection.
If the Tran Id is C, then the Check t_he Tran Id.
MO . Otherwise, check
Region should not be P. .
the Region.
043 CIC Region Any MA )
C Check the Region.
The Region should not be P. |Otherwise, check
co the Data Source.
051 BF Carrier Any Any The Carrier field is blank. e 3l
content,
052 Ic Carrier Any Any Invalid content for the Carrier [Insert valid
code. content.
The Tran Id is C, but the
currently enrolled carrier
found at ASES member data
T MO for the retroactive eligibility
period corresponding to the [Check the Carrier.
. . enroliment Effective Date Otherwise, check
053 CAI gzzzer, SUEIE matches the Carrier field, the Tran Id orif an
enrollment is
needed.
MA The Tran Id is C, but the
Not T currently enrolled carrier
found at ASES member data
co matches the Carrier field.
The Tran Id is E, but the
current enroliment
information (carrier, PMG tax
id or PCP1) found at ASES
member data does not match |Check the Tran Id.
the Carrier, PMG Tax Id or  |Otherwise, check
MO PCP1 fields. member data sent
The Tran Id is C, but the by ASES and if the
prospective enrollment enroliment still
054 CAI Carrier, PMG Tax | .+ information (carrier, PMG tax |applies.
Id, PCP1 id or PCP1) found at ASES
member data does not match
the Carrier, PMG Tax Id or
PCP1 fields,
1 The Tran Id is C, but the Check if the
prospective enrollment carrier|enroliment
CcO found at ASES member data |transaction is
matches the Carrier field. needed.
ADMINISTRACION DR
SEGUROSDE SALUD ,

823 -0047/

Contrato Ndmeto




The contract information,
corresponding to the
enrollment Carrier and
Not T Effective Date, indicates that
it does not cover the
municipality found at ASES
member data. Check the
. . The contract information, enrollment
055 CAI gg;;'er' SUSSC Any [|corresponding to the Effective Date.
enroliment Carrier and Otherwise, check
Effective Date, indicates that |the Carrier.
T it does not cover the
municipality found at ASES
member data for the
retroactive eligibility period
corresponding to the
enrollment Effective Date.
Check that the
The Region is P then Data Data Source is MO
056 CIC Carrier, Region Any Any Source should be MO and the |and the Carrier is
Carrier should be 09. 09. Otherwise,
check the Region.
057 CAl Carrier, PMG Tax [NotT MO The Tran Id is I, the PMG Tax |Check the Tran Id
Id, PMG Tax Id Id Effective Date is after the [and the enrollment
Effective Date, ASES process date and the information
PCP1 Effective Carrier is the same as the against ASES data
Date, PCP2 currently enrolled carrier at  [and make
Effective Date ASES member data, but at adjustments
least one of the following accordingly.
situations occur: Otherwise, check if
» The prospectively enrolled |the enroliment still
carrier at ASES member data |applies.
is neither blank nor the same
as the Carrier.
» The card id date at ASES
member data is not
populated.
» The prospective enrollment
effective date at ASES
member data is not the same
as the PMG Tax Id Effective
Date.
ADMINISTRACION DR
SEGUROS DE SALUD

B23-0047/

Contrato Ndmeyo
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The Tran Id is I, the PMG Tax
1d Effective Date is after the
ASES process date and the
Carrier is different from the
currently enrolled carrier at
ASES member data, but at
least one of the following
situations oceur:

» The prospectively enrolled
carrier at ASES member data
is different from the Carrier.
» The new card id date at
ASES member data is not
populated.

» The prospective enroliment
effective date at ASES
member data is not
populated.

»The prospective enrollment
effective date at ASES
member data is not the same
as the PMG Tax Id Effective
Date.

The Tran Id is I, the PMG Tax
Id Effective Date is on or
before the ASES process
date, but at least one of the
following situations occur:

» The Carrier is different from
the currently enrolled carrier
at ASES member data.

»The card id date at ASES
member data is not
populated.

The Tran Id is 1 or 3, the
PCP1 Effective Date is after
the ASES process date and
the Carrier and PMG are the
same as the currently
enrolled carrier and PMG at
ASES member data, but at
least one of the following
situations occur:

» The prospectively enrolled
carrier and PMG at ASES
member data are neither
blank nor the same as the
Carrier and PMG.

» The card id date at ASES
member data is not
populated.

»The prospective enrollment
effective date at ASES
member data is not the same
as the PCP1 Effective Date.




ADMINISTRACION DB
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£23-0047/

Contrato Nimero

The Tran Id is 1 or 3, the
PCP1 Effective Date is after
the ASES process date and
the Carrier is different from
the currently enrolled carrier
at ASES member data, but at
least one of the following
situations occur:

»The prospectively enrolled
carrier at ASES member data
is different from the Carrier.
» The prospectively enrolled
PMG at ASES member data is
different from the PMG.

» The prospective enrollment
card id date at ASES member
data is not populated.

» The prospective enrollment
effective date at ASES
member data is not
populated.

»The prospective enroliment
effective date at ASES
member data is not the same
as the PCP1 Effective Date.
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The Tran Id is 1 or 3, the
PCP1 Effective Date is after
the ASES process date, the
Carrier is the same as the
currently enrolled carrier at
ASES member data and the
PMG is different from the
currently enrolled PMG at
ASES member data, but at
least one of the following
situations occur:

» The prospectively enrolled
carrier at ASES member data
is different from the Carrier.
» The prospectively enrolled
PMG at ASES member data is
different from the PMG.

»The prospective enrollment
card id date at ASES member
data is not populated.

» The prospective enrollment
effective date at ASES
member data is not
populated.

» The prospective enrollment
effective date at ASES
member data is not the same
as the PCP1 Effective Date.

The Tran Id is 1 or 3, the
PCP1 Effective Date on or
before the ASES process
date, but at least one of the
following situations occur:

» The Carrier is different from
the currently enrolled carrier
at ASES member data.

» The PMG is different from
the currently enrolled PMG at
ASES member data.

> The card id date at ASES
member data is not
populated.
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The Tran Id is 2, the PCP2
Effective Date is after the
ASES process date and the
Carrier and PMG are the same
as the currently enrolled
carrier and PMG at ASES
member data, but at least
one of the following situations
occur:

» The prospectively enrolled
carrier and PMG at ASES
member data are neither
blank nor the same as the
Carrier and PMG,

» The card id date at ASES
member data is not
populated.

» The prospective enroliment
effective date at ASES
member data is not the same
as the PCP2 Effective Date,

The Tran Id is 2, the PCP2
Effective Date is after the
ASES process date and the
Carrier is different from the
currently enrolled carrier at
ASES member data, but at
least one of the following
situations occur:

» The prospectively enrolled
carrier at ASES member data
is different from the Carrier
> The prospectively enrolled
PMG at ASES member data is
different from the PMG.

» The prospective enrollment
card id date at ASES member
data is not populated.

» The prospective enrollment
effective date at ASES
member data is not
populated.

» The prospective enrollment
effective date at ASES
member data is not the same
as the PCP2 Effective Date.




The Tran Id is 2, the PCP2
Effective Date is after the
ASES process date, the
Carrier is the same as the
currently enrolled carrier at
ASES member data and the
PMG is different from the
currently enrolled PMG at
ASES member data, but at
least one of the following
situations occur:

» The prospectively enrolled
carrier at ASES member data
is different from the Carrier.
» The prospectively enrolled
PMG at ASES member data is
different from the PMG.
»The prospective enroliment
card id date at ASES member
data is not populated.

» The prospective enrollment
effective date at ASES
member data is not
populated.

» The prospective enrollment
effective date at ASES
member data is not the same
as the PCP2 Effective Date.

The Tran Id is 2, the PCP2
Effective Date is on or before
the ASES process date but at
least one of the following
situations occur:

»The Carrier is different from
the currently enrolled carrier.
» The PMG is different from
the currently enrolled PMG.
»The card id date at ASES
member data is not
populated.

061

CIC

ADMINISTRA
4EGUROS D]

PMG Tax Id

CION DE
E SALUD

Any

Any

Ifthe Tran Id isE, C, V or 1
and the plan (Carrier, Plan
Version) corresponding to the
enrollment Effective Date
requires a PMG then the PMG
Tax Id should not be blank or
not invalid tax id number.

Insert a valid PMG
Tax Id. Otherwise
check the Carrier,
Plan Version,
Effective Date or
Tran Id. The PMG
Tax Id must be
numeric.

k23-0

0474
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The TranIdis 1, 2, or 3 and
PMG Tax Id, Tran thelRbGRTagIaiiSInetibiank 52:?32232??.
062 CAI ' Not T |Any  |but the PMG is different from ; gly.

Id . |Otherwise check
the currently enrolled PMG in the Tran Id
ASES member data. )

The Tran Id is I and PMG is
e o e o e [cnese e v o
063 CAI PMG Tax I, Tran |\t v |any  |enroliment Effective Date but |19 Otherwise,

Id . check if the change
the PMG is the same as the i< till needed
currently enrolled PMG in '
ASES member data.

. . . Insert valid
071 BF Family Id Any Any The Family Id field is blank.
content.
The content for the field is Insert content that
072 IC Family Id Any Any not 11 characters long and is 11 characters
hence is invalid. long.
The member {Region, Family .
073 CAI Family Id, Region [Not T  [Any Id) was not found in ASES -~ [—eck the Family
Id and Region.
data.
081 BE Member SSN Any Any The Member SSN field is Insert valid
blank. content.
The content for the field is Insert content that
082 IC Member SSN Any Any not 9 characters long and is 9 characters
hence is invalid. long.
091 BF Member Suffix Any Any The Member Suffix field is Insert valid
blank. content.
. Valid content for
092 IC Member Suffix Any S IOV S s Member Suffix is
Member Suffix. o1
Check that the
The member (Region, Family [Member Suffix is
093 CAL '\F":n’:'fe; dsulf:‘;on Not T |Any  |Id, Member Suffix) was not  |01. Otherwise
y 1d, Reg found in ASES data. check the Family
Id and Region.
101 IC Effective Date Any Any ggg“d CG el =g i Insert a valid date.
. The enrollment Effective Date |Insert a date on or
102 RIC EEectveiDate Any Any is before 1/1/2010. after 1/1/2010.
Change the
If the Tran Id is E then the enrollment
2 lac  femavepse lay wo [CTeemecacshosdne o [Crene b
As?ahéglgg%ACION DE date. Otherwise, check
i E SALUD the Tran Ia-,




If the Tran Id is E then the
enroliment Effective Date
should be before the ASES  |Change the
MO process date, enroliment
o4 cIc Effective Date  |Not T If the Tran Id is C then the Effecg""?a't);te
enrollment Effective Date Opli:r pfl 31’1 K
c should be on or after the first ht erwns?ac ec
day of the month following the Tran 1d.
CoO the ASES process date.
Change the
Ifthe TranIdisnot 1, 2 or 3 E?freczzltl;czn;ate to
105 CIC Effective Date An MA then the enroliment Effective be a first day of
4 Date should be a first day of Y
the month the month.
’ Otherwise, check
the Tran Id.
MO
The member (Region, Family |Change the
107 CAI Effective Date Not T Id) had an interruption of enrollment
MA eligibility after the enrollment |Effective Date
Effective Date. appropriately.
The Effective Date is within a g:foqfrﬁ::te
109 CAI Effective Date Not T Any retroactive eligibility period .
for the member. g Py
aporopriatelv,
The Tran Id is E, but the Change the Special
ASES member data does not |Enroll field
. indicate Medicaid federal content.
10A AL Special Enroll E Mo program membership and Otherwise, check
thus Late Eligibility the enroliment
enrollment does not apply. Effective Date.
The Tran Id is E, but the
enroliment Effective Date
occurs before the member Change the
birth date found at ASES enrollment
member data. Effective Date
The Tran Id is E, but the appropriately.
Effective Date occurs more  |Otherwise, check
108 CAI Effective Date, N MO than a year after the member |the Tran Id.
Special Enroll birth date found at ASES
ADMINISTRAC|ON DE nempsrigets. R e Seaa]
SEGUROS DE JALUD =i .
The Tran Id is E, but ASES a:;‘:opriately
03 - member data does not . '
N 2 0 0 4 7/" indicate Medicaid Deemed tol':::eerr:ﬁ:)slfr'n(é:i(:k
Newborn classification. Effective Date
Uontrato Nimero Fran Td !
The Plan Type should be 01 |Check the Plan
10D CIC Special Enroll E Any and the Data Source should |Type, Data Source
be MO. or Special Enroll.




) Insert valid
111 BF Plan Type Any Any The Plan Type field is blank. content.
- Check that the
MA The Plan Type should be 02, Plan Type is 02.
e Check that th
co The Plan Type should be 01. ey
112 CIC Plan Type Any e Plan Type is 01.
The content for the field is Insert content that
Any not 2 characters long and is 2 characters
hence is invalid. long.
A match for the Carrier and Check the Carrier
Plan Type, Carrier, Plan Version according to the |and Plan Version.
113 CAI Plan Version, Any Any given enroliment Effective Otherwise, check
Effective Date Date was not found in ASES [the enrollment
data. Effective Date.
. The Plan Version field is Insert valid
121 BF Plan Version Any Any blank. pntent.
The content for the field is Insert content that
122 IC Plan Version Any Any not 3 characters long and is 3 characters
hence is invalid. long,
A match for the Plan Version |Check the Plan
Plan Version, according to the given \V/ersio, Otherwise,
123 CAL Effective Date Any Any enrollment Effective Date was |check the Effective
not found in ASES data. Date.
The content for the field is Insert content that
131 IC MPI Number Any Any not 13 characters long and is 13 characters
hence is invalid. long.
The member (Region, MPI Check the MPI
132 CAI MPI Number Not T Any Number) was not found at Number. Otherwise
ASES member data. check the Region.
If the Traq Id is not 2 apd the Insert a PCP1.
plan (Carrier, Plan Version) .
corresponding to the § crenwiserchees
141 CIC PCP1 Any Any . the Carrier, Plan
enrollment Effective Date - ,
. Version, Effective
requires a PCP1, then the Date or Tran 1d
PCP1 should not be blank. '
h Clear the PCP1
142 CIC PCP1 NotT |any |FtheTranldis2, thenthe g4 oiperwise,
PCP1 should be blank.
check the Tran Id.
If the Tran Id is not 2 and the .
plan (cel;rrier |I3Ian version) mnSert 8 valid datel
! . Otherwise, check
. contract corresponding to the
PCP1 Effective . . the Tran Id,
151 CIC te Any Any Effective Date requires a Effective Date
ADMINISTRACION 8 PCP1, then the PCP1 Effective Carrier or Plan'
SEGUROS DE SALUD Date should contain a valid .
Version. F
date. ;
il nn s A / )
eV Vs /s [ ¥

Contrata Nldmase




If the Tran Id is not V and the
PCP1 Effective Date is Insert a valid date
populated, then the PCP1 if appropriate,
PCP1 Effective Effective Date should be on or|Otherwise, check
152 CIC Date Any Any after 2015-01-01 and the the Tran Id,
plan (Carrier, Plan Version) |Effective Date,
contract corresponding to the [Carrier or Plan
enroliment Effective Date Version.
should require a PCP1.
If Tran Id is not 2 and the Clear the PCP1
plan (Carrier, Plan Version) |Effective Date
. corresponding to the field. Otherwise,
153 CiCc E(::; Effective Any Any enrollment Effective Date check the Tran Id,
does not require a PCP1 then |Effective Date,
PCP1 Effective Date should be|Carrier or Plan
blank. \/ersion,
PCP1 Effective U Chllp ol bn s g;f?::nt:: ngtzl
154 CIC Not T Any PCP1 Effective Date should be I
Date bRk, field. Otherwise,
check the Tran Id.
If the Tran Id is E and the Change the PCP1
plan (Carrier, Plan Version) |Effective Date
corresponding to the appropriately.
155 CIC PCP1 Effective Any Any enrollment Effective Date Otherwise, check
Date requires a PCP1 then the the Tran Id,
PCP1 Effective Date should be |Effective Date,
on or before the ASES Carrier or Plan
process date. Version.
If the Tran Id is C, the plan
(Carrier, Plan Version) Change the PCP1
corresponding to the Effective Date
enrollment Effective Date appropriately.
156 cIC PCP1 Effective Any Any requires a PCP1 and the PCP1 |Otherwise, check
Date Effective Date is on or before |the Tran Id,
the month of the ASES Effective Date,
process date, then the PCP1 |Carrier or Plan
Effective Date should be a Version,
first day of the month.
If the PCP1 Effective Date is g('jgr (t)htf‘:nc;sle
blank, then the PCP1 should ) !
be blank. check.the PCP1
) Effective Date.
157 CIC PCP1 Effective Any Any
Date, PCP1 Insert a PCP1
If the PCP1 Effective Date is . ’
Otherwise, clear
not blank, then the PCP1 .
the PCP1 Effective
should not be blank. ]
ADMINISTRACION DB Date field.
SEGUROSDESALUD

59“23—0047/\
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The PCP1 is not blank and the gpfzggsetg‘z:ecpl
Tran Id is E, C or I, but the b Braprate]
Any PCP1 Effective Date is pp p. v
. Otherwise, check
different from the enrollment
. Effective Date SRS G
PCP1 Effective ' Effective Date.
158 CAI Date, PCP1, Any i
Effective Date The PCP_1 is not blank and the Change the PCP1
Tran Id is V, 1 or 3, but the Y
: " ) Effective Date
PCP1 Effective Date is earlier i
Not T appropriately.
than the current enrollment .
. Otherwise, check
effective date at ASES
the Tran Id.
member data.
. Insert a PCP2,
161 CIC PCP2 NotT |any [ the Tranldis 2, then PCP2 | oo vise, check
should not be blank.
the Tran Id.
. Cilear the PCP2
162 cIC PCP2 NotT |any [ffheTranldisi, thenthe g 4 otherwise,
PCP2 should be blank.
check the Tran Id.
PCP2 Effective If the Tran Id is 2 or 3, then [Insert a valid date.
171 CIC Date Not T Any pcp2 effective date should Otherwise, check
contain a valid date. the Tran Id.
172 RIC PCP2 Effective An An The PCP2 Efective Date is Insert a date on or
Date Y 4 before 1/1/2010, after 1/1/2010.
Change the PCP2
If Tran Id is E and PCP2 is not|Effective Date
PCP2 Effective blank then PCP2 Effective appropriately.
173 cic Date, PCP2 Any Any Date should be on or before |Otherwise, check
the ASES process date, the Tran Id or
PCP2.
If the Tran 'Id isC ar!d the Change the PCP2
PCP2 Effective Date is on or Effective Date
174 CIC PCP2 Effective An An before the month of the ASES B oo e tal
Date y y process date, then the PCP2 ppropr v
» Otherwise, check
Effective Date should be a the Tran Id
first day of the month. ’
If the PCP2 Effective Date is | \car the PCP2
field. Otherwise,
blank, then the PCP2 should
check the PCP2
pe blank. Effective Dat
- cre PCP2 Effective an n SAbate:
Date, PCP2 Y Y et o pePa
If the PCP2 Effective Date is (;tietarvase ear
not blank, then the PCP2 the PCP2 Effective
should not be blank. )
Date field.
ADMINISTRACION DB
SEGUROS DE SALUD ;
k23-0047A
'_;;fxi\'.
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177

CAI

Effective Date,
Process Date

ADMINISTRACION DB
SEGUROS DE SALUD ,

823 -004 75

Contrato Nimero

Not T

MA

The Tran Id is E or C, the
enrollment Effective Date is
on or before the ASES
process date, but for a
historical enrollment period at
ASES member data the
carrier is populated and the
enrollment record Effective
Date is before the historical
enrollment period effective
date,

Check the Effective
Date. Otherwise,
check if the
enrollment still
applies.

The Tran Id is E or C, the
current enrollment carrier is
populated at ASES member
data, the enroliment Effective
Date is on or before the ASES
process date and on or before
the current enrollment
effective date at ASES
member data, but the

Process Date is on or before
the process date for the
current enrollment at ASES
member data.

The Tran Id is C, the
prospective enroliment carrier
is populated at ASES member
data, the Carrier is different
from the prospective
enrollment carrier at ASES
member data, the Effective
Date is after the ASES

process date and on or before
the prospective enrollment
effective date at ASES
member data but the Process
Date is on or before the
process date for the
prospective enroliment at
ASES member data.

Check the Process
Date or Effective
Date. Otherwise,
check if the
enroliment still
applies.

The Tran Id is E or C, the
current enrollment carrier is
populated at ASES member
data, for a historical
enrollment period at ASES

member data the carrier is




ADMINIS

TRACION DE
SEGURQS DE SALUD

MO

populated and the enroliment
record Effective Date is the
same as the historical
enrollment period effective
date, but the Process Date is
on or before the process date
for the historical enroliment
period at ASES member data.

The Tran Id is E, the current
enrollment carrier is
populated at ASES member
data, the enroliment Effective
Date is on or before the ASES
process date, but it is also on
or before the current
enroliment effective date at
ASES member data.

Check the Effective

The Tran Id is E or C, the
enroliment Effective Date is
on or before the ASES
process date, but for a
historical enroliment period at
ASES member data the
carrier is populated and the
enroliment record Effective
Date is before the historical
enrollment period effective
date.

Date. Otherwise,
check if the
enrollment still
applies.

The Tran Id is E, the
enrolilment Effective Date is
on or before the ASES
process date, but the current
enrollment carrier is not
populated at ASES member
data.

Check if the
enroliment still
applies.

The Tran Id is E or C, there is
a previous retroactive
eligibility enrollment at ASES
member data for the period
implicated by the enroliment
Effective Date and the
enroliment Effective Date is
on or after the previous
retroactive eligibility
enroliment Effective Date but
the Process Date is on or
before the process date of the
previous retroactive eligibility
enrollment.

Check the Process
Date or Effective
Date. Otherwise,
check if the
enroliment still
applies.

©23-004 74
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178

Any

The PCP2 is not blank and the
Tran Id is E, C or I, but the
PCP2 Effective Date is
different from the enrollment
Effective Date.

Change the PCP2
Effective Date
appropriately.
Otherwise, check
the Tran Id or
Effective Date.

Not T

The PCP2 is not blank and the
Tran Id is V, 1 or 3, but the
PCP2 Effective Date is earlier
than the current enroliment
effective date at ASES
member data.

Change the PCP2
Effective Date
appropriately.
Otherwise, check
the Tran Id.

179

Not T

MA

The Tran Id is E or C, the
prospective enrollment carrier
and effective date are
populated at ASES member
data, the enrollment Effective
Date is the same as the
prospective enroliment
effective date at ASES
member data and the Carrier
is different from the
prospective enroliment carrier
at ASES member data but the
Process Date is on or before
the process date of the
prospective enroliment at
ASES member data.

Check the Process
Date or Effective
Date. Otherwise,
check if the
enrollment still
applies.

181

Any

Any

If the plan (Carrier, Plan
Version) corresponding to the
enrollment Effective Date
requires a family PMG then
PMG Tax Id should not be
blank.

Insert a PMG Tax
Id. Otherwise
check the Carrier,
Plan Version or
Effective Date.

191

Any

Any

If the plan (Carrier, Plan
version) contract
corresponding to the Effective
Date requires a PMG then the
PMG Tax Id Effective Date
should contain a valid date.

Insert a valid date.
Otherwise, check
the Effective Date,
Carrier and Plan
Version,

192

Any

Any

The PMG Tax Id Effective
Date should be on or after

1/1/2010.

Insert a dateon or
after 1/1/2010.

PCP2 Effective
CAI Date, PCP2,
Effective Date
Process Date,
AL Effective Date
CIiC PMG Tax Id
PMG Tax Id
€lio Effective Date
PMG Tax Id
A Effective Date
ADMINISTRACION DE
SEGUROQOS DE SALUD ‘

23 -0047/
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211

CAI

PMG Tax Id
Effective Date

Not T

Any

The plan (Carrier, Plan
Version) requires the member
to be classified as Federal
Medicaid by the given
enrollment Effective Date, but
a record identifying the
member as Federal Medicaid
was not found at ASES
member data and the PMG
Tax Id Effective Date is not
populated.

MO

The plan (Carrier, Plan
Version) requires the member
to be classified as Federal
Medicaid by the given
enrollment Effective Date but
a retroactive eligibility record
identifying the member as
Federal Medicaid was not
found at ASES member data
and the PMG Tax Id Effective
Date is not populated.

Insert a valid PMG
Tax Id Effective
Date. Otherwise,
check the Effective
Date, Carrier and
Plan Version.

221

DR

ADMINISTRACIO]
SEGUROS DE SAL

Region, Family Id,
Data Source

N DB
UD

Not T

Any

Only a single record per
member (Region, Family Id)
per batch among those that
are not retroactive eligibility
enrollment transactions is
allowed.

Inciude only a
single record per
member (Region,
Family Id) per
batch among those
that are not
retroactive
eligibility
enroliment
transactions.

Only a single record per
member retroactive eligibility
period (Region, Family Id,
Effective Date year-month)
per batch is allowed.

Include only a
single record per
member
retroactive
eligibility period
(Region, Family Id,
Effective Date year-
month) per batch.

R23-0047/
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222

CAI

Carrier

Not T

MO

MA

The Tran Id is E but the
Carrier is the same as the
currently enrolled carrier at
ASES member data and the
card id date at ASES member
data is populated.

Check if an
enrollment is
needed. Otherwise,
check the Tran 1d
or Carrier.

Any

The Tran Id is E but the
Carrier and Plan Version are
the same as the currently
enrolled for the
corresponding retroactive
eligibility period at ASES
member data and the card id
date at ASES member data is
populated.

Check if an
enroliment is
needed. Otherwise,
check the Tran Id,
Carrier or Plan
Version,

223

CAI

Carrier

Not T

MO

MA

The Tran Id is E but the
Carrier is different from the
currently enrolled carrier at
ASES member data.

Check if an
enroliment still

Any

The Tran Id is E but the
Carrier is different from the
currently enrolled for the
corresponding retroactive
eligibility period at ASES
member data.

applies. Otherwise,
check the Tran Id
or Carrier,

224

CAI

Effective Date,
Special Enroll

NotT

MO

MA

The member is not eligible by
the enrollment Effective Date
at ASES member data.

MO

MA

The member is not eligible at
ASES member data by (i.e.
there was no retroactive
eligibility period
corresponding to) the
enroliment Effective Date.

Check the Effective
Date.

225

CAI

ADMINISTRACIO
. SEGUROS DE SA

23 -00

Member SSN

N DE
LUD

L 7/+

Not T

MO

MA

The Member SSN is not the
same as the one found at
ASES member data.

Co

The Member SSN is not the
same as the one found at
ASES member historical data.

Check the Member
SSN.

MO

The Member SSN is not the
same as the one from the
corresponding retroactive
eligibility record at ASES
member data.

Contrato Nimero




The MPI Number is not the
Not T same as the one from ASES
member data.
226 CAI MPT Number Any The MPI Number is not the  |Check the MPI
same as the one from the Number.
T corresponding retroactive
eligibility record at ASES
member data.
Tran Id is V but the Carrier is Check the Carrier.
different from the currently .
MA Otherwise, check
enrolled at ASES member he T 1d
Carrier, Data data. ene fran i
228 CAI Source Not T MO
ic Check the Tran Id.
Tran Id is V. Otherwise, check
cO the Data Source.
Tran Id is I but the Carrier or [Check the Carrier
Carrier, Plan Type, Plan Version are different or Plan Version.
229 e Plan Version Ot any from the currently enrolled at |Otherwise, check
ASES member data. the Tran Id.
Tran Id is 1, 2 or 3, but the [Check the Carrier,
Carrier, Plan Type, Carrier, Plan Version or PMG |Plan Version or
22A CAI Plan Version, PMG [Not T Any Tax Id are different from the [PMG Tax Id.
Tax 1d currently enrolled at ASES Otherwise, check
member data. the Tran Id.
If Tran Id is 3 then the PCP1
) Effective Date and the PCP2 Check. diRe R
PCP1 Effective Effective Date should both be Effective Date or
22B CiC Date, PCP2 Not T Any | PCP2 Effective
Effective Date Prospeclztlve = b.Oth be Date. Otherwise,
immediate relative to the check the Tran Id
ASES process date. 4
Effective Date, The Effective Date, PCP1 Check the Effective
PMG Tax Id Effective Date, PCP2 Effective [Date, PCP1
272D CIC Effective Date, Any Any Date and PMG Tax Id Effective Date,
PCP1 Effective Effective Date should not be |PCP2 Effective
Date, PCP2 later than 4 months after the |Date or PMG Tax
Effective Date ASES process date. Id Effective Date.
The Plan Version is different
from the coverage code found
Not T at ASES member data
according to the enroliment
Effective Date. Check the Plan
Plan Version, Version.
2= EAL Effective Date Lo The Plan Version is different |Otherwise, check
ADMINISTRACION DE from the coverage code found |the Effective Date.
SEGUROS DE SALUD , T at ASES member data for the
retroactive eligibility record
- according to the enroliment
HQ 2 3 0 0 4 7A Effective Date. "\]

Contrato Nimero




The Plan Version does not
correspond with the coverage
Not T code found at ASES member
data according to the
enrollment Effective Date.
Check the Plan
Plan Version, Version,
22G e Effective Date MA Otherwise, check
The Plan Version does not  |the Effective Date.
correspond with the coverage
T code found at ASES member
data for the retroactive
eligibility record according to
the enroliment Effective Date.
230 BF Data Source Any Any The Data Source field is Insert valid
blank. content.
231 1C Data Source Any Any Invalid content. Lrsert valid
content.
MO
Change the Plan
iC , Type to 01.
232 CIC Data Source Any Plan Type should be 01. Otherwise, check
co the Data Source.
Change the Plan
Type to 02.
233 CIC Data Source Any MA The Plan Type should be 02. Otherwise, check
the Data Source.
HIC Number. Plan The content for the field is Insert content that
251 CIC Type d Any MA not 11 characters long and is 11 characters
yp hence is invalid. long.
The member (Region, Family |Check Region,
280 CAl Region, Family Id |Not T Any id) was found in ASES data |Family Id and
but is not currently eligible. |Effective Date,
The member (Region, Family .
. . ! . Check Region and
281 ADM]I%%TRACIC &eﬁlﬁn, Family Id |NotT Any Lda)t;vas not found in ASES Family Id,
SEGYROS DE SALUD | '
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980

CAI

Effective Date

Not T

MO

The enrollment is a VITAL
SYSPREM candidate and there
is a match for the enroliment
assignment at ASES member
historical data, but there is a
later assignment or
enrollment to another carrier
that is effective during the
same month at ASES member
historical data.

Check the Effective
Date.

MA

The enrollment is a Platino
SYSPREM candidate but, at
ases member historical data,
there is a later assignment or
enroliment to another carrier
that is effective on the same
date or later during the same
month and the process date
for said assignment or
enrollment is on or after the
Process Date for the
SYSPREM candidate.

Check the Process
Date. Otherwise,
check the Effective
Date.

982

CAI

Effective Date

Not T

MA

The enroliment is a Platino
SYSPREM candidate, but the
Effective Date is before 2015-
01-01.

MO

The enrollment is a VITAL
SYSPREM candidate, but the
Effective Date is before 2018-
01-01.

Check the Effective
Date.

The enroliment is a VITAL
SYSPREM candidate and the
Effective Date is on or after
2018-01-01, but there is not
an eligible record in ASES
member historical data
containing an enrollment
carrier and effective date
which matches the SYSPREM
candidate record Carrier and
Effective Date.

Check the Carrier
or Effective Date.

ADMINISTRACION DE
SEGUROS DE SALUD ,

M23-00454
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983

CAI

Carrier, Plan Type,
Plan Version

Not T

The enrollment is a VITAL
SYSPREM candidate and there
is a match for the enroliment
assignment at ASES member
historical data but the period

984

CAI

Carrier, Effective
Date

Not T

985

CAI

ADMINISTRAC]
SEGUROSDE §

Special Enroll

ON DE
ALUD ,

MO implicated by the Effective
Date is already enrolled
under the same enroliment
information (Carrier, Plan Check the Carrier
Version) at ASES member or Plan Version.
historical data. Otherwise, check
the Effective Date
or if the enrollment
The enroliment is a Platino is still needed.
SYSPREM candidate, but the
period implicated by the
Effective Date is already
MA
enrolled under the same
enrollment information
(Carrier, Plan Version) at
ASES member historical data.
The enrollment is a VITAL
SYSPREM candidate and there
is a match for the enrollment |Check the Effective
assignment at ASES member |Date. Otherwise,
MO historical data but the period |check the Carrier
implicated by the Effective or if the enroliment
Date is already enrolled still applies.
under another carrier at ASES
member historical data.
The enrollment is an Platino .
SYSPREM candidate and the SUIE Effo:actwe
; : Date. Otherwise,
Tran Id is E but the period
; : : check the Tran Id,
MA implicated by the Effective . X
. Carrier or if the
Date is already enrolled Errsliment. still
under another carrier at ASES !
member historical data. EPplies.
The enrollment is a Late
Enroliment (Special Enroll
"E") SYSPREM candidate, but |Check the Special
the group code from Enroll. Otherwise,
MO determined sysprem base check if the
record at ASES member enrollment still
historical data does not applies.

identify the member as a
federal program beneficiary.

R23-0047A
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The enrollment is a SYSPREM
MO candidate and the member is
currently eligible, but the
Effective Date is on or after
the enrollment effective date
MA at ASES member data.
986 CAl Effective Date Not T Check the Effective
Date.
The enroliment is a SYSPREM
candidate and the member is
currently not eligible but the
Effective Date is on or after
the eligibility cancellation
MA date at ASES member data.
MO .
The enrollment is a SYSPREM
candidate but the Member Check the Member
287 CAL Member SSN Not T SSN was not found at ASES  |SSN.
MA member historical data.
A SYSPREM base record could Check if
MO not be determined and, s
988 CAI N/A Not T el S s S, applies. Contact
enrollment failed. This is a ASES to continue a
catchall to prevent a silent : oint investigation
MA enrollment failure. J g '
The enrollment is a Newborn
Enrollment (Special Enroll .
"N") SYSPREM candidate, but (E::fc;'l‘ tgshif‘:ics':'
Special Enroll, a record containing a group B !
989 CAI - N MO . e check if the
Effective Date code identifying the member enroliment still
as Deemed Newborn was not = olids
found at ASES member pplies.
historical data.
MA
Confirm enroliment
The enrollment was through the
996 ACK N/A Not T successfully processed asa |member data
MO historical enrollment received from
ADMINISTRACION DB (SYSPREM). ASES on the same
SEGUROS DE SALUD ASES process date.
w i )2
K25 -00 4 71




Blanks are not
A01 IC PMG NPI MO Invalid PMGNPI value accepted. This is
required
- Invalid value for This Value is
0 = Ehue il MO PMGMedicaidld requered based on
If you do not have
a reason for
The primary care change ChNGSRRNS
AO03 IC gamagEare MO/MA |reason is empty or has an ansachion is nok
Change Reason 1 related to a
Invalid value :
primary care
change, you must
use the code "Al".
The Carrier Change
The member is enrolled ina |Counselor cannot
Carrier. Effective Medicare Platino carrier for |change the
A04 CAI 4 ' JC/CO |the effective date of the insurance company
date ; =
requested enrollment of a beneficiary
counselor plan transfer enrolied in a
platino product.
A05 CAI Record Length hcfl%cl\)fl Al Record length is incorrect
14
ADMINISTRACION DB
SEGUROS DE SALUD

N923-0047/L
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Data Source Code |Data Source
MO VITAL Carrier
MA Platino Carrier
JC Just Cause Process
co Enroliment Counselor
Any
MO, JC, CO
ADMINISTRACION DE
SEGUROS DE SALUD .
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::Is'd::::: Response Focus Field(s) Special |Data Validation Response Possible
Co dz Type Enroll |[Source |[Issues/Scenarios Action(s)
. Valid content for
011 IC Record Type Any Any Invalid content for the Record Type is:
Record Type.
E = Enroliment.
y Insert valid
021 BF Tran Id Any Any The Tran Id field is blank. P
Change the Tran
IdtoE,C, 11,2
MO -Irhf 'I'2raor: I3d should be E, C, or 3. Otherwise,
e ) check the Data
Source.
022 CIC Tran Id Any " Invalid content for the Tran |Insert valid
Id. content.
JC Change the Tran
Id to C.
co The Tran Id should be C. Otherwise, check
the Data Source.
Change the Tran
IdtoEorC.
023 CIC Tran Id B Any The Tran Id should be E or C. OtRerilscensal
the Special Enroll.
031 IC Process Date Any Any Invalid Process Date. Insert a valid date.
The enrollment Process Date |Insert a date on
oR RS RLPLSSS/Ha Any  |ANY L hefore 1/1/2010. or after 1/1/2010.
ic The enroliment Effective Check the
Process Date, Date, PCP1 Effective Date enrollment
Effective Date, and PMG Tax Id Effective Process Date.
033 CIC PMG Tax Id An Date should follow the Otherwise, check
Effective Date, Y carrier enroliment change’s  |the Effective Date,
PCP1 Effective co twenty days rule using the PCP1 Effective
Date enrollment change Process Date or PMG Tax
Date as reference. Id Effective Date.
MO Check the
The enroliment Process Date |enroliment
034 CIC Process Date NotT should be on or before the Process Date.
ADMINISTRACION DE JC ASES process date. Otherwise, check
SEGUROS DE $ALUD co the Data Source.

T
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The enrollment Process Date
should be before the Check that the
enroliment Effective Date. enrollment
Process Date is
Not T set appropriately.
The enroliment Process Date |Otherwise, check
should be on or after three ~ (the enroliment
months before the Effective Date.
enrollment Effective Date.
Process Date
035 CIC ) ! MA
Effective Date Check that the
enrollment
Process Date is on
The enroliment Process Date or after the first
i day of the month
should be on or after the first .
i i . following the
day of the month following
the enrollment Effective Date Ehrollment
' |Effective Date.
Otherwise, check
the enrollment
Effective Date.
Check that the
enrollment
Process Date, ;I;h;s::)tur:::;g:ﬁzitﬁte Process Date is
036 RIC PCP1 Effective Any Any 3 set appropriately.
before the PCP1 Effective h
Date Date Otherwise, check
; the PCP1 Effective
Date.
Check that the
enrollment
Process Date, The ErFaliment Erocess,vate Process Date is
. is more than three months )
037 RIC PCP2 Effective Any Any . set appropriately.
before the PCP2 Effective .
Date Date Otherwise, check
’ the PCP2 Effective
Date.
Check that the
The enrollment Process Date SLTOlFIEht :
Process Date, e L arafpioe o AR Process Date is
038 RIC PMG Tax Id Any Any set appropriately.
] before the PMG Tax Id .
Effective Date Effective Date Otherwise, check
: the PMG Tax Id
Effective Date.
041 BF Region Ay |Any  |The Region field is blank.  |EnSert valid
ADMINISTRACION DE content.
SEGUROSDESALUD




The Region is different from
the ASES process region. Contact ASES to
042 RIC Region Any Any This is put in place to initiate a case
prevent a silent enrollment  [review.
rejection.
, Check the Tran Id.
o [HtheTren 16leCthenthe (ot creck
‘ the Region.
043 CIC Region Any MA .
IC Check the Region.
The Region should not be P. |Otherwise, check
co the Data Source.
051 BF Carrier Any Any The Carrier field is blank. peucRallIC
content.
052 IC Carrier Any Any Inva.lid content for the Insert valid
Carrier code. content.
The Tran Id is C, but the
currently enrolled carrier
found at ASES member data
T MO for the retroactive eligibility
period corresponding to the |Check the Carrier.
: : enrollment Effective Date Otherwise, check
053 CAI (I;Z;:er, Hrigeditfs matches the Carrier field. the Tran Id or if
an enrollment is
needed.
MA The Tran Id is C, but the
Not T currently enrolled carrier
found at ASES member data
co matches the Carrier field.
The Tran Id is E, but the
current enroliment
information (carrier, PMG tax
id or PCP1) found at ASES
member data does not Check the Tran Id.
match the Carrier, PMG Tax |Otherwise, check
MO Id or PCP1 fields member data sent
The Tran Id is C, but the by ASES and if the
rrler. PMG T pr;)spective ((enrollment enroliment still
arrier, ax information (carrier, PMG tax |applies.
ot e Id, PCP1 HeE id or PCP1) found at ASES PP
member data does not
match the Carrier, PMG Tax
Id or PCP1 fields
Jc The Tran Id is C, but the Check If the
prospective enroliment
. enrollment
co carrier found at ASES transaction is
member data matches the
h needed.
Carrier field.
ADMINISTRACION DE
SEGURQS DE SALUD
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The contract information,
corresponding to the
enrollment Carrier and
NotT Effective Date, indicates that
it does not cover the
municipality found at ASES
member dafe. Check the
Carrler. Effecti The contract information, enrollment
055 CAL Da;”er' SRNE Any  [|corresponding to the Effective Date.
ate enrollment Carrier and Otherwise, check
Effective Date, indicates that [the Carrier.
T it does not cover the
municipality found at ASES
member data for the
retroactive eligibility period
corresponding to the
enrollment Effective Date.
Check that the
The Region is P then Data Data Source is MO
056 CIC Carrier, Region Any Any Source should be MO and the |and the Carrier is
Carrier should be 09. 09. Otherwise,
check the Region.
057 CAl Carrier, PMG Tax |NotT MO The Tran Id is I, the PMG Tax Check the Tran Id
Id, PMG Tax Id y i and the
. 1d Effective Date is after the
Effective Date, enrollment
) ASES process date and the ) .
PCP1 Effective L information
Carrier is the same as the 5
Date, PCP2 | - against ASES data
Effective Date currently enrolled carrier at At
ASES member data, but at :
: adjustments
least one of the following :
] ” accordingly.
situations occur: Otherwise. check
» The prospectively enrolled |. g
: if the enrollment
carrier at ASES member data still applies
is neither blank nor the same PPIISS:
as the Carrier.
» The card id date at ASES
member data is not
populated.
» The prospective
enrollment effective date at
ASES member data is not
the same as the PMG Tax Id
Effective Date.
ADMINISTRACION DE
SEGUROS DE SALUD

£23-0047/

Contrato Ndmero




P 3-01{

(VIINISTRA(ION DE
HGUROS DE

SALUD

) 4.7/

Contrato NﬁTnexp

The Tran Id is I, the PMG Tax
I1d Effective Date is after the
ASES process date and the
Carrier is different from the
currently enrolled carrier at
ASES member data, but at
least one of the following
situations occur:

» The prospectively enrolled
carrier at ASES member data
is different from the Carrier.
»The new card id date at
ASES member data is not
populated.

» The prospective enrollment
effective date at ASES
member data is not
populated.

»The prospective enroliment
effective date at ASES
member data is not the

same as the PMG Tax Id
Effective Date.

The Tran Id is I, the PMG Tax
Id Effective Date is on or
before the ASES process
date, but at least one of the
following situations occur:

> The Carrier is different
from the currently enrolled
carrier at ASES member
data.

»The card id date at ASES
member data is not
populated.

The Tran Id is 1 or 3, the
PCP1 Effective Date is after
the ASES process date and
the Carrier and PMG are the
same as the currently
enrolled carrier and PMG at
ASES member data, but at
least one of the following
situations occur:

»The prospectively enrolled
carrier and PMG at ASES
member data are neither
blank nor the same as the
Carrier and PMG.

»The card id date at ASES
member data is not
populated.

»The prospective enroliment
effective date at ASES
member data is not the
same as the PCP1 Effective

Date.
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The Tran Id is 1 or 3, the
PCP1 Effective Date is after
the ASES process date and
the Carrier is different from
the currently enrolled carrier
at ASES member data, but
at least one of the following
situations occur:

» The prospectively enrolled
carrier at ASES member data
is different from the Carrier.
» The prospectively enrolled
PMG at ASES member data
is different from the PMG.

» The prospective enrollment
card id date at ASES
member data is not
populated.

» The prospective enroliment
effective date at ASES
member data is not
populated.

» The prospective enroliment
effective date at ASES
member data is not the
same as the PCP1 Effective
Date.




ADMINISTRACION DB
SEGUROS DE SALUD
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TRe Tran Id is 1 or 3, the
PCP1 Effective Date is after
the ASES process date, the
Carrier is the same as the
currently enrolled carrier at
ASES member data and the
PMG is different from the
currently enrolled PMG at
ASES member data, but at
least one of the following
situations occur:

» The prospectively enrolled
carrier at ASES member data
is different from the Carrier.
»The prospectively enrolled
PMG at ASES member data
is different from the PMG.

» The prospective enrollment
card id date at ASES
member data is not
populated.

» The prospective enroliment
effective date at ASES
member data is not
populated.

» The prospective enrollment
effective date at ASES
member data is not the
same as the PCP1 Effective
Date.

The Tran Id is 1 or 3, the
PCP1 Effective Date on or
before the ASES process
date, but at least one of the
following situations occur:
»The Carrier is different
from the currently enrolied
carrier at ASES member
data.

» The PMG is different from
the currently enrolled PMG at
ASES member data.

» The card id date at ASES
member data is not
populated.




ADMINISTRACION DE
SEGUROS DE SALUD
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The Tran Id is 2, the PCP2
Effective Date is after the
ASES process date and the
Carrier and PMG are the
same as the currently
enrolled carrier and PMG at
ASES member data, but at
least one of the following
situations occur:

»The prospectively enrolled
carrier and PMG at ASES
member data are neither
blank nor the same as the
Carrier and PMG.

»The card id date at ASES
member data is not
populated.

» The prospective enrollment
effective date at ASES
member data is not the
same as the PCP2 Effective
Date.

The Tran Id is 2, the PCP2
Effective Date is after the
ASES process date and the
Carrier is different from the
currently enrolled carrier at
ASES member data, but at
least one of the following
situations occur:

» The prospectively enrolled
carrier at ASES member data
is different from the Carrier
»The prospectively enrolled
PMG at ASES member data
is different from the PMG.
»The prospective enroliment
card id date at ASES
member data is not
populated.

» The prospective enrollment
effective date at ASES
member data is not
populated.

» The prospective enroliment
effective date at ASES
member data is not the
same as the PCP2 Effective
Date.




The Tran 1d 1s 2, the PCPZ
Effective Date is after the
ASES process date, the
Carrier is the same as the
currently enrolled carrier at
ASES member data and the
PMG is different from the
currently enrolled PMG at
ASES member data, but at
least one of the following
situations occur:

» The prospectively enrolied
carrier at ASES member data
is different from the Carrier.
»The prospectively enrolled
PMG at ASES member data
is different from the PMG.

» The prospective enrollment
card id date at ASES
member data is not
populated.

»The prospective enroliment
effective date at ASES
member data is not
populated.

» The prospective enroliment
effective date at ASES
member data is not the
same as the PCP2 Effective
Date.

The Tran Id is 2, the PCP2
Effective Date is on or before
the ASES process date but at
least one of the following
situations occur:

» The Carrier is different
from the currently enrolled
carrier.

»The PMG is different from
the currently enrolled PMG.
»The card id date at ASES
member data is not
populated.

Ifthe Tran Idis E, C,Vorl
and the plan (Carrier, Plan
Version) corresponding to

Insert a valid PMG
Tax Id. Otherwise
check the Carrier,
Plan Version,

061 CIiC PMG Tax Id Any Any the enroliment Effective Date .
requires a PMG then the PMG $_ifae:tI|;eTthti;rG
Tax Id should not be blank ;
. ! Tax Id must be
ADMINISTRACION DE or not invalid tax id number. e
SEGUROS DE SALUD
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The TranId is 1, 2, or 3 and
the PMG Tax Id is not blank

Change the PMG
Tax Id

062 CAI 'ITG exig;gran Not T Any but the PMG is different from |accordingly.
the currently enrolled PMG in |Otherwise check
ASES member data. the Tran Id.
The Tran Id is I and PMG is
required for the plan
(Carrier, Plan Version) by the heci;the PMG.
) . Tax Id. Otherwise,
063 CAI PMG Tax Id, Tran Not T AN given enrollment Effective check if the
Id Y Date but the PMG is the e
change is still
same as the currently needed
enrolled PMG in ASES ’
member data.
071 BF Family Id Any  |Any  |The Family 1d field is blank. |F7sert valid
content.
The content for the field is Insert content
072 IC Family Id Any Any not 11 characters long and that is 11
hence is invalid. characters long.
The member (Region, Family ;
073 CAl Family 1d, Region |Not T Any Id) was not found in ASES Rheckithe Ifam|ly
Id and Region.
data.
The Member SSN field is Insert valid
081 BF Member SSN Any Any blank. content.
The content for the field is Insert content
082 IC Member SSN Any Any not 9 characters long and thatis 9
hence is invalid. characters long.
091 BF Member Suffix Any Any The Member Suffix field is Insert valid
blank. content.
. Valid content for
092 IC Member Suffix Any Any Fngydrontentiforatne Member Suffix is
Member Suffix. 01
Check that the
Member Suffix The member (Region, Family [Member Suffix is
093 CAl Family Id. Re ;on Not T Any Id, Member Suffix) was not |01. Otherwise
y 1d, Reg found in ASES data. check the Family
Id and Region.
101 IC Effective Date Any Any ggg“d enrplifuentEiective Insert a valid date.
. The enrollment Effective Insert a date on
102 RIC Effective Date |Any  |ANY  |note is before 1/1/2010. or after 1/1/2010.
Change the
If the Tran Id is E then the enrollment
: Effective Date should be Effective Date
103 Ao g%gTRA i Ef]fjegtlve Date Any MO before the ASES process appropriately.
SEGUROS DE SALUD date. Otherwise, check
the Tran Id.

— W23 =004 7A
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If the Tran Id is E then the
enroliment Effective Date
should be before the ASES ~ |Change the
MO process date. enrollment
104 CIC Effective Date Not T If the Tran Id is C then the  [ETective 'falte
enrollment Effective Date gpgropljla ey;{ .
Ta should be on or after the first ht erW|seac ec
day of the month following the Tran Id.
CcoO the ASES process date.
Change the
Ifthe Tran Idisnot 1, 2 or 3 Etfwf;(::ltlw:nl;ate to
105 CicC Effective Date An MA tenine enrplmeRtElieetive be a first day of
Y Date should be a first day of Y
i nanth: the month.
Otherwise, check
the Tran Id.
MO
The member (Region, Family |Change the
. Id) had an interruption of enrollment
107 eAl EffectivgjDate  JNot " eligibility after the Effective Date
enrollment Effective Date. appropriately.
The Effective Date is within a g:f;?;et:f
109 CAl Effective Date Not T Any retroactive eligibility period Effective Date
for the member.
aporopriately
The Tran Id is E, but the Change the
ASES member data does not |Special Enroll field
. indicate Medicaid federal content.
10A . Special Enroll E MO program membership and Otherwise, check
thus Late Eligibility the enrollment
enrollment does not apply. Effective Date.
The Tran Id is E, but the
enrollment Effective Date
occurs before the member Change the
birth date found at ASES enrollment
member data. Effective Date
The Tran Id is E, but the appropriately.
Effective Date occurs more g_lthfr"“"sia check
) e Tran Id.
10B CAI Effecpve Date, N MO than a year after the
Special Enroll member birth date found at
ASES member data.
MINISTRACION DB Change the
DIE SAL i
Sl up. The Tran Id is E, but ASES Spp;?:;?rlisar;;?)ll'
0 = member data does not ' : ’
T 2 3 c 0 4 7A indicate Medicaid Deemed ?ﬁ:iﬁ:ﬁf&ﬁ?k
Newborn classification. Effective Date,
Contrato Nimero Tran Id
The Plan Type should be 01  |Check the Plan
10D CIC Special Enroll E Any and the Data Source should |Type, Data Source
be MO. or Special Enroll.




Imsert valid

111 BF Plan Type Any Any The Plan Type field is blank. bentahts
Check that the
MA The Plan Type should be 02. Plan Type is 02.
iC Check that the
CO The Plan Type should be 01. .
112 CIC Plan Type Any = Plan Type is 01.
The content for the field is Insert content
Any not 2 characters long and that is 2
hence is invalid. characters long.
PTE fTA A match for the Carrier and |Check the Carrier
CarrieZpPI’a = Plan Version according to the |and Plan Version.
113 CAI Version’ Effective Any Any given enrollment Effective Otherwise, check
Date £ Date was not found in ASES |[the enrollment
data. Effective Date.
121 BF Plan Version Any Any The Plan Version field is Insert valid
blank. content.
‘ ' The content for the field is Insert content
122 IC Plan Version Any Any not 3 characters long and thatis 3
hence is invalid, characters long.
A match for the Plan Version |Check the Plan
Plan Version, according to the given Versio. Otherwise,
123 AL Effective Date Ay Any enroliment Effective Date check the
was not found in ASES data. |Effective Date.
The content for the field is Insert content
131 IC MPI Number Any Any not 13 characters long and that is 13
hence is invalid. characters long.
The member (Region, MPI ﬁt?:'t:etre i
132 CAI MPI Number Not T Any Number) was not found at A
Otherwise check
ASES member data. )
the Region.
If the Tran Id !s not 2 and Insert a PCP1.
the plan (Carrier, Plan .
Version) corresponding to Otherwise check
141 CIC PCP1 Any Any . the Carrier, Plan
the enroliment Effective Date . i
. Version, Effective
requires a PCP1, then the Date or Tran Id
PCP1 should not be blank. )
; Clear the PCP1
142 cic PCP1 NotT |Any IftheTran Id is 2, then the g 1y Gtherwise,
PCP1 should be blank.
check the Tran Id.
If the Tran Id is not 2 and
the plan (carrier, plan Insert a valid
version) contract date. Otherwise,
151 CIC PCP1 Effective Any corresponding to the check the Tran Id,

Al
Date ADMINISTRACION

DE Effective Date requires a Effective Date,
SEGUROYDE SALTJID PCP1, then the PCP1 Carrier or Plan
Effective Date should contain |Version.
Ng?}_nnl_ - a valid date.
= A " e ’[l F
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If the Tran Id is not V and
the PCP1 Effective Date is Insert a valid date
populated, then the PCP1 i appropriate.
PCP1 Effective Effective Date should be on |Otherwise, check
152 CIC Date Any Any or after 2015-01-01 and the |[the Tran Id,
plan (Carrier, Plan Version) |Effective Date,
contract corresponding to Carrier or Plan
the enroliment Effective Date |\ ersion.
should require a PCP1.
If Tran Id is not 2 and the Clear the PCP1
plan (Carrier, Plan Version) |Effective Date
. corresponding to the field. Otherwise,
153 CIC PD(;iel Eifective Any Any enrollment Effective Date check the Tran Id,
does not require a PCP1 then |Effective Date,
PCP1 Effective Date should Carrier or Plan
be blank. Version.
Clear the PCP1
: If the Tran Id is 2 then, the .
154 CIC PCP1 Effective |\ i1 [any  |Pcpi Effective Date should  |Srective Date
Date ba Bk field. Otherwise,
3 check the Tran Id.
If the Tran Id is E and the Change the PCP1
plan (Carrier, Plan Version) Effective Date
corresponding to the appropriately.
155 CIC PCP1 Effective Any Any enrollment Effective Date Otherwise, check
Date requires a PCP1 then the the Tran Id,
PCP1 Effective Date should Effective Date,
be on or before the ASES Carrier or Plan
process date. Version.
iIf the Tran Id is C, the plan
(Carrier, Plan Version) Change the PCP1
corresponding to the Effective Date
enrollment Effective Date appropriately.
PCP1 Effective requires a PCP1 and the Otherwise, check
19 gle Date R ANY  Ipcpi Effective Date is on or |the Tran Id,
before the month of the Effective Date,
ASES process date, then the |Carrier or Plan
PCP1 Effective Date shouid Version.
be a first day of the month.
If the PCP1 Effective Date is gsgr (t)ri':ﬁepr(\:/vpisle
blank, then the PCP1 should ; ’
be blank. check the PCP1
) Effective Date.
157 CIC PCP1 Effective Any Any
Date, PCP1 Insert a PCP1
If the PCP1 Effective Date is ) '
Otherwise, clear
not blank, then the PCP1 .
ADMINISTRACION DB should not be blank. the BCP1 Effective
SEGUROS DE SAIJUD Pate feld.

k23-00474

Contrato Nimero




The PCP1 is not blank and (E:Pf:&?setg‘;; g
the Tran Id is E, C or I, but el
Any the PCP1 Effective Date is pp p. X
: Otherwise, check
different from the enroliment the Tran Id or
PCP1 Effective RIS R Effective Date.
158 CAI Date, PCP1, Any BT
Effective Date The PCP1 is not biank an
the Tran Id is V, 1 or 3, but E;Z&?S;E:ecpl
the PCP1 Effective Date is 3
Not T 5 appropriately.
earlier than the current Otherwise, check
enroliment effective date at the Tran Iéi
ASES member data. :
. Insert a PCP2.
161 CcIC PCP2 NotT |any |ftheTranldis 2, then PCP2 |y vice check
should not be blank.
the Tran Id.
; Clear the PCP2
162 CIC PCP2 NotT  |Any f,fctgf Jgszlédb': ;fa t]hke” the  ldeld. Otherwise,
- check the Tran Id.
. If the Tran Id is 2 or 3, then |Insert a valid
171 CIC :;g:g Effective Not T Any pcp2 effective date should date. Otherwise,
contain a valid date. check the Tran Id.
PCP2 Effective The PCP2 Efective Date is Insert a date on
e RIC Date Any 1A lhefore 1/1/2010. or after 1/1/2010.
If Tran Id is E and PCP2 is thf:ztgisetg‘;; R
PCP2 Effective notiblank then PCR2 appropriatel
173 CIC Any Any Effective Date should be on ppropr v
Date, PCP2 Otherwise, check
or before the ASES process
date the Tran Id or
’ PCP2.
If the Tran Id is C and the
PCP2 Effective Date is on or (E:Pfggt?\?etgzga Cp2
174 CIC PCP2 Effective AR An before the month of the e eS|
Date Y y ASES process date, then the O'zﬁ r\lzavise cs;x.eck
PCP2 Effective Date should |4 ﬁ_ran o
be a first day of the month, >
If the PCP2 Effective Date is ﬁﬁjrglf, P:N'?ze
blank, then the PCP2 should : N ’
be blank. check-the PCP2
- e PCP2 Effective An - Effective Date.
Date, PCP2 Y Y —
If the PCP2 Effective Date is Ontie rvfi R cIe:ar
not blank, then the PCP2 the ??CP; IIEffective
should not be blank.
Date field.
ADMIMNMICTRACIARALTND
TEFIVITT MUOTITUTOITIN DS
SEGUROS DE SALUD .

¥23-004 74

Contrato Ntimexp




177

CAI

Effective Date,
Process Date

NotT

ADMINISTRACION DB
SEGUROS DE SALUD |,
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MA

The Tran Id is E or C, the
enrollment Effective Date is
on or before the ASES
process date, but for a
historical enrollment period
at ASES member data the
carrier is populated and the
enrollment record Effective
Date is before the historical
enrollment period effective
date.

Check the
Effective Date.
Otherwise, check
if the enrollment
still applies.

The Tran Id is E or C, the
current enroliment carrier is
populated at ASES member
data, the enroliment
Effective Date is on or before
the ASES process date and
on or before the current
enrollment effective date at
ASES member data, but the
Process Date is on or before
the process date for the
current enrollment at ASES
member data.

The Tran Id is C, the
prospective enroliment
carrier is populated at ASES
member data, the Carrier is
different from the
prospective enroliment
carrier at ASES member
data, the Effective Date is
after the ASES process date
and on or before the
prospective enrollment
effective date at ASES
member data but the
Process Date is on or before
the process date for the
prospective enrollment at
ASES member data.

The Tran Id is E or C, the
current enrollment carrier is
populated at ASES member
data, for a historical
enrollment period at ASES

member data the carrier is

Check the Process
Date or Effective
Date. Otherwise,
check if the
enroliment still
applies.




ADMINISTRACION DE
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MO

populated and the
enrollment record Effective
Date is the same as the
historical enroliment period
effective date, but the
Process Date is on or before
the process date for the
historical enrollment period
at ASES member data.

The Tran Id is E, the current
enrollment carrier is
populated at ASES member
data, the enrollment

Effective Date is on or before
the ASES process date, but it
is also on or before the
current enroliment effective
date at ASES member data.

The Tran Id is E or C, the
enrollment Effective Date is
on or before the ASES
process date, but for a
historical enrollment period
at ASES member data the
carrier is populated and the
enroliment record Effective
Date is before the historical
enrollment period effective
date.

Check the
Effective Date.
Otherwise, check
if the enroliment
still applies.

The Tran Id is E, the
enrollment Effective Date is
on or before the ASES
process date, but the current
enroliment carrier is not

populated at ASES member
data

Check if the
enroliment still
applies.

The Tran Id is E or C, there
is a previous retroactive
eligibility enroliment at ASES
member data for the period
implicated by the enroliment
Effective Date and the
enrollment Effective Date is
on or after the previous
retroactive eligibility
enrollment Effective Date but
the Process Date is on or
before the process date of
the previous retroactive
eligibility enrollment.

Check the Process
Date or Effective
Date. Otherwise,
check if the
enrollment still
applies.

k23-0047/
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The PCP2 is not blank and
the Tran Id is E, Cor I, but

Change the PCP2
Effective Date
appropriately.

Any the PCP2 Effective Date is Otherwise. check
different from the enrollment ’
Effective Date jhie Tian ddioF
PCP2 Effective ’ Effective Date.
178 CAl Date, PCP2,
Effective Date ;
The PCP2 |s.not blank and Change the PCP2
the Tran Id is V, 1 or 3, but Effective Date
the PCP2 Effective Date is .
NotT . appropriately.
earlier than the current .
) Otherwise, check
enrollment effective date at the Tran I1d
ASES member data. ’
The Tran Id is E or C, the
prospective enroliment
carrier and effective date are
populated at ASES member
data, the enroliment
Effective Date is the same as |Check the Process
the prospective enrollment Date or Effective
Process Date, effective date at ASES Date. Otherwise,
12 AL Effective Date HISE A member data and the Carrier |check if the
is different from the enrollment still
prospective enrollment applies.
carrier at ASES member data
but the Process Date is on or
before the process date of
the prospective enroliment
at ASES member data.
If thg plan (Carrier, _Plan Insert a PMG Tax
Version) corresponding to .
the enrollment Effective Date 1. Dthenvise
181 CIC PMG Tax Id Any Any ) ; check the Carrier,
requires a family PMG then -
Plan Version or
PMG Tax Id should not be ,
Effective Date.
blank.
If thg plan (Carrier, Plan Insert a valid
version) contract ;
corresponding to the A O
191 CIC E:::S ct-li-s: IIDdate Any Any Effective Date requires a ;?fzcc't(i\tlzeDate
PMG then the PMG Tax Id Carre s Plz’m
Effective Date should contain 1
) Version.
a valid date.
The PMG Tax Id Effective
192 RIC Efl\:g' ct-Ii-\a:: IIDdate Any Any Date should be on or after f)?s:i:tte? f/a1t;ez(())? 0
1/1/2010. ’
ADMINISTRACION DE
SEGUROS DE SALUD
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211

NotT

Any

The plan (Carrier, Plan
Version) requires the
member to be classified as
Federal Medicaid by the
given enrollment Effective
Date, but a record
identifying the member as
Federal Medicaid was not
found at ASES member data
and the PMG Tax Id Effective
Date is not populated.

MO

The plan (Carrier, Plan
Version) requires the
member to be classified as
Federal Medicaid by the
given enrollment Effective
Date but a retroactive
eligibility record identifying
the member as Federal
Medicaid was not found at
ASES member data and the
PMG Tax Id Effective Date is
not populated.

Insert a valid PMG
Tax Id Effective
Date. Otherwise,
check the
Effective Date,
Carrier and Plan
Version.

221

Al

[N

PMG Tax Id
AL Effective Date
DR Region, Family Id,
Data Source
DMINISTRACION DE
L EGUROS DE SALUD

Not T

Any

Only a single record per
member (Region, Family Id)
per batch among those that
are not retroactive eligibility
enrollment transactions is
allowed.

Include only a
single record per
member (Region,
Family Id) per
batch among
those that are not
retroactive
eligibility
enroliment
transactions.

Only a single record per
member retroactive
eligibility period (Region,
Family Id, Effective Date
year-month) per batch is
allowed.

Include only a
single record per
member
retroactive
eligibility period
(Region, Family
Id, Effective Date
year-month) per
batch.

a )| oy N
Nl’zo-uuti/A
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MO The Tran Id is E but the Check if an
Carrier is the same as the enrollment is
Not T currently enrolled carrier at |needed.
ASES member data and the [Otherwise, check
card id date at ASES the Tran Id or
MA member data is populated. |Carrier.
222 CAI Carrier
The Tran Id is E but the
Carrier and Plan Version are [Check if an
the same as the currently enrollment is
enrolled for the needed.
LB Any corresponding retroactive Otherwise, check
eligibility period at ASES the Tran Id,
member data and the card id |Carrier or Plan
date at ASES member data |Version.
is populated.
MO The Tran Id is E but the
Carrier is different from the
NotT .
currently enrolled carrier at Check if an
MA ASES member data. enrollment still
. applies.
223 CAL Carrier The Tran Id is E but the Olzﬁerwise, check
Carrier is different from the |the Tran Id or
T Any currently enrolied for the Carrier.
corresponding retroactive
eligibility period at ASES
member data.
MO The member is not eligible
Not T by the enroliment Effective
MA Date at ASES member data.
224 CAI Effective Date, o The member is not eligible at |Check the
Special Enroll ASES member data by (i.e. |Effective Date.
T there was no retroactive
MA eligibility period
corresponding to) the
enroliment Effective Date,
MO The Member SSN is not the
same as the one found at
MA ASES member data.
JC
ot T The Member SSN is not the
same as the one found at
225 CAI Member SSN co ASES member historical data. ggzck the Member
ADMINISTRACION DE The Member SSN is not the
SEGUROS DHESALUD same as the one from the
T MO corresponding retroactive
K23 -0004 7/}' eligibility record at ASES
member data.
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The MPI Number is not the
Not T same as the one from ASES
member data.
226 CAI MPI Number Any The MPI Number is not the Check the MPI
same as the one from the Number.
T corresponding retroactive
eligibility record at ASES
member data.
Tran Id is V but the Carrier is .
different from the currently Check t'he Carrier.
MA Otherwise, check
enrolled at ASES member
Carrier, Data data. the Tran 1d.
!
228 CAI Source Not T Mo
1C Check the Tran Id.
Tran Id is V. Otherwise, check
co the Data Source.
Tran 1d is I but the Carrier or [Check the Carrier
Carrier, Plan Plan Version are different or Plan Version.
2 e Type, Plan Version (ot any, from the currently enrolled Otherwise, check
at ASES member data. the Tran Id.
Carrier. Plan Tran. Idis 1, 2 or _3, but the |[Check thg Carrier,
Type P’Ian Carrier, Plan Version or PMG |Plan Version or
22A CAl Versi'o . PMG Tax NotT Any Tax Id are different from the [PMG Tax Id.
1 ! currently enrolled at ASES Otherwise, check
member data. the Tran Id.
If Tran Id is 3 then the PCP1
. Effective Date and the PCP2 ChECk. e Chs
PCP1 Effective Effective Date should both be Effective Date or
22B CIC Date, PCP2 Not T Any z PCP2 Effective
. prospective or both be :
Effective Date ; ; ; Date. Otherwise,
immediate relative to the check the Tran Id
ASES process date. ’
Effective Date, The Effective Date, PCP1 (E::f:gg\fzeoate
PMG Tax Id Effective Date, PCP2 PCP1 Eﬁective’
29D CIC Effective Date, Any Any Effective Date and PMG Tax Date. PCP2
PCP1 Effective Id Effective Date shouid not Effe cicive Date or
Date, PCP2 be later than 4 months after
Effective Date the ASES process date. PMG Tax Id
Effective Date.
The Plan Version is different
from the coverage code
Not T found at ASES member data
according to the enrollment
Effective Date. Check the Plan
Plan Version, Version.
— ot Effective Date D The Plan Version is different |Otherwise, check
ADMINISTRACION DE from the coverage code the Effective Date.
SEGUROSIDE SALUD T found at ASES member data
for the retroactive eligibility
0 = record according to the
W2 3 004 7A enrollment Effective Date.
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The Plan Version does not
correspond with the
Not T coverage code found at ASES
member data according to
the enroliment Effective Date.
Check the Plan
Plan Version, VVersion.
22G CAL Effective Date MA Otherwise, check
The Plan Version does not the Effective Date.
correspond with the
coverage code found at ASES
T member data for the
retroactive eligibility record
according to the enroliment
Effective Date.
The Data Source field is Insert valid
230 BF Data Source Any Any R EShtont
231 ic Data Source Any Any Invalid content. IRSSHavalld
content.
MO
Change the Plan
JC Type to 01.
232 cic Data Source Any Plan Type should be 01. Otherwise, check
co the Data Source.
Change the Plan
Type to 02.
233 CIC Data Source Any MA The Plan Type should be 02. Otherwise, check
the Data Source.
The content for the field is Insert content
251 cIc ?ICeNumber' Plan lany  [Ma not 11 characters long and  |that is 11
Yp hence is invalid. characters long.
The member (Region, Family |Check Region,
280 CAI Region, Family Id [Not T Any id) was found in ASES data Family 1d and
but is not currently eligible. |Effective Date.
The member (Region, Family )
281 CAI Rlevgion Family Id |Not T Any id) was not found in ASES Che(.:k RSaienand
ADMINISTRACION DE JAta . Family Id.
‘ﬁEGUROS DE SALUD
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980

CAl

Effective Date NotT

MO

The enrollment is a VITAL
SYSPREM candidate and
there is a match for the
enrollment assignment at
ASES member historical
data, but there is a later
assignment or enroliment to
another carrier that is
effective during the same
month at ASES member
historical data.

Check the
Effective Date.

MA

The enrollment is a Platino
SYSPREM candidate but, at
ases member historical data,
there is a later assignment
or enroliment to another
carrier that is effective on
the same date or later during
the same month and the
process date for said
assignment or enrollment is
on or after the Process Date
for the SYSPREM candidate.

Check the Process
Date. Otherwise,
check the
Effective Date,

982

CAIL

Effective Date Not T

MA

The enrollment is a Platino
SYSPREM candidate, but the
Effective Date is before 2015-
01-01.

MO

The enrollment is a VITAL
SYSPREM candidate, but the
Effective Date is before 2018-
01-01.

Check the
Effective Date.

The enrollment is a VITAL
SYSPREM candidate and the
Effective Date is on or after
2018-01-01, but there is not
an eligible record in ASES
member historical data
containing an enroliment
carrier and effective date
which matches the SYSPREM
candidate record Carrier and
Effective Date.

Check the Carrier
or Effective Date.

ADMINISTRACION DE
SEGUROS DE SALUD

£23-0047A
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983

984

985

The enroliment is a VITAL
SYSPREM candidate and
there is a match for the
enrollment assignment at
ASES member historical data
MO but the period implicated by
the Effective Date is already
enrolled under the same
enrollment information Check the Carrier
(Carrier, Plan Version) at (())::c:lan _Ve"Sil‘:n-k
. g ] erwise, chec
CAI Carrier, Plan . Not T ASES member historical data. rdylpblptr it
Type, Plan Version -
or if the
The enroliment is a Platino  |enrolliment is still
SYSPREM candidate, but the |[needed.
period implicated by the
Effective Date is already
MA
enrolled under the same
enrollment information
(Carrier, Plan Version) at
ASES member historical data.
The enrollment is a VITAL
SYSPREM candidate and
there is a match for the Check the
enrollment assignment at Effective Date.
MO ASES member historical data |Otherwise, check
but the period implicated by [the Carrier or if
the Effective Date is already |the enrollment
enrolied under another still applies.
Carrier. Effective carrier at ASES member
CAl % Not T historical data.
Date
The enrollment is an Platino |Check the
SYSPREM candidate and the |Effective Date.
Tran Id is E but the period Otherwise, check
MA implicated by the Effective the Tran Id,
Date is already enrolled Carrier or if the
under another carrier at enrollment still
ASES member historical data. |applies.
The enroliment is a Late
Enrollment (Special Enroll
"E") SYSPREM candidate, but |Check the Special
the group code from Enroll. Otherwise,
CAI Special Enroll E MO determined sysprem base check if the
record at ASES member enrollment still
historical data does not applies.
ADIINISTRACION DH identify the member as a
SEGUROS DE SALUD federal program beneficiary.

k23 -004 74
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The enroliment is a SYSPREM
MO candidate and the member is
currently eligible, but the
Effective Date is on or after
the enrollment effective date
MA at ASES member data.
: Check the
986 CAI Effective Date Not T Effective Date.
The enroliment is a SYSPREM
candidate and the member is
currently not eligible but the
Effective Date is on or after
the eligibility cancellation
MA date at ASES member data.
MO The enroliment is a SYSPREM
candidate but the Member Check the Member
i Al HIEmIBErSS Not T SSN was not found at ASES  |SSN.
MA member historical data.
A SYSPREM base record Check If
MO could not be determined enrollment still
and, hence, the SYSPREM applies. Contact
ik Sl A Lk enroliment failed. This is a ASES to continue
catchall to prevent a silent a joint
MA enroliment failure. investigation.
The enrollment is a Newborn
Enroliment (Special Enroli .
"N") SYSPREM candidate, but (E:Ef;'l‘ tgfhzgsg:'
989 CAI Special Enroll, N MO a record containing a group check.if the !
Effective Date code identifying the member enrollment still
as Deemed Newborn was not apolies !
found at ASES member pplies.
historical data.
MA
Confirm
The enrollment was enroliment
996 ACK N/A Not T successfully processed as a :rzl:g:rtg:ta
MO historical enroliment € ;
(SYSPREM). received from
ADMINISTRACION DE ASES on the same
SEGQUROS DE SALUD ASES process date.




Blanks are not
AO1 ic PMG NPI MO Invalid PMGNPI value accepted. Thisis
required
L Invalid value for This Value is
it = PMG Madicaid Id e PMGMedicaidld requered based on
If you do not have
a reason for
; ‘ change or the
Primary Care MiL: prlrpary alrzdinilye transaction is not
AO3 IC MO reason is empty or has an
Change Reason \ related to a
Invalid value
primary care
change, you must
use the code "AI".
The Carrier
The member is enrolied in a S:::g:cﬁgl;nzeég;
Carrler, Effective Medicare Platino carrier for BB 9
A0S CAI date ! JC/CO |the effective date of the L e
requested enroliment bengﬁ ciZ’
counselor plan transfer LI
enrolled in a
platino product.
A0S CAI Record Length 2%’31 s Record length is Incorrect
!

ADMINISTRACION DE
SEGUROS DE SALUD
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Response Type

Code Response Type Response Type Description

BF Blank Field Error Field has been left blank

IC Invalid Content Error Field content is invalid.

CIC Conditionally Invalid Content Field content is invalid according to another field.

RIC Relative Invalid Content Field content is invalid in comparison to ther field or data.
DR Duplicate Records Record is duplicate in a certain context.

CAl Contextual Applicability Issue Some issue in the in the context

HEA Historical Enrollment Acknowledgement Historical Enroliment Acknowledgement

ADMINISTRACION DE
SEGUROS DE SALUD

223-0047A
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Special Enroliment Code

Special Enroliment Type

T

Retroactive Eligibility Enrollment

N Deemed Newborn Enroliment

E Late Eligibility Enrollment
Ordinary Enrollment

Any

Not T

ADMINISTRACION DB
SEGUROS DE SALUD

823 -00474
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SYSPREM Classification Validation Code Data Sources
107 MA, MO
280 MA, MO
177 MA, MO
SYSPREM Trand id Code Data Sources
E MA, MO
C MA
ADMINISTRACION DE
SEGUROS DE SALUD
0
23 -004 7/
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SYSPREM Allowed Validation Code Data Sources
222 MA, MO
223 MA, MO
053 MA
j054 MA, MO
211 MA, MO
225 MA, MO
132 MA, MO
226 MA, MO
ADMINISTRACION DE
SEGUROS DE SALUD

z



Transaction Id Codes |Data Source Transaction Id Type

e New or Immediate Enrollment
E MA

MO

JC Prospective Enroliment

cO
€ MA Enroliment Carrier Change

MO Enrotlment PMG Change
| MA

MO Enrollment PCP1 Change
it MA

MO Enrollment PCP2 Change
2 MA

MO

Enrollment PCP1 and PCP2 Change

3 MA

MO

[ h
v VA Enrollment Plan Version Change
D
ADMINISTRACION DE
SEGURQOS DE SALUD
£23-0047/4
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ADDENDUM 3

*.820 Premium Payment
Companion Guide
and
Prempay ADJ File Layout
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GOVERNMENT OF PUERTO RICO .9
PUERTO RICO HEALTH INSURANCE ADMINISTRATION gz ASES/ ES

AS ES ASES ENTERPRISE SYSTEMS

Puerto Rico Medicaid Enterprise - Health Insurance Plans

820 Payroll Deducted and Other Group
Premium Payment for Insurance Products

Companion Guide

Instructions related to the ASC X12 Payroll Deducted and Other Group Premium Payment For
Insurance Products (820) transaction, based on the 005010X218 Implementation Guide for the
Issuers contracted by the the Puerto Rico Health Insurance Administration (ASES) Act No. 72, for
the following Health Insurance Plans: Government Health Plan (GHP) known as Plan 174/, and
Medicate Advantage Special Needs Plan (MA-SNP) known as Medivare Platine

Version 1.0.2
February 01, 2023

ADMINISTRACION DB
SEGUROS DE SALUD ,

£23-0047/
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820 Payroll Deducted and Other Group Premium Payment For Insurance Products

1 Preface

Companion Guides (CG) may contain two types of data, instructions for electronic communications
with the publishing entity (Communications/Connectivity Instructions) and supplemental
information for creating transactions for the publishing entity while ensuring compliance with the
associated ASC X12 IG (Transaction Instructions). Either the Communications/Connectivity
component or the Transaction Instruction component must be included in every CG. The
components may be published as separate documents or as a single document.

The Communications/Connectivity component is included in the CG when the publishing entity
wants to convey the information needed to commence and maintain communication exchange.

The Transaction Instruction component is included in the CG when the publishing entity wants to
clarify the IG instructions for submission of specific electronic transactions. The Transaction

Instruction component content is limited by ASCX12’s copyrights and Fair Use statement.

Express permission to use X12 copynghted materials has been granted.

ADMINISTRACION DB
SEGUROS DE SALUD
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820 Payroll Deducted and Other Group Premium Payment For Insurance Products
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3 Revision History

820 Payroll Deducted and Other Group Premium Payment For Insurance Products

:
1
i
'

Version ’ Date i Description
v1.0 10/28/2022 [First version published for review.
|Adjustments to Loop 2300B to Include PMG NPI and PMG|
v1.0.1 11/16/2022 ELocadon Id and also instructions for transactions where the Risk:
'Scote does not apply.
Inclusion of appendix 7.4 to include new rate cell codes
v1.0.2 02/01/2023 {V15 - CHIP Non Dual Aged, Blind, Disabled

jV16 - Commonwealth Non Dual Aged, Blind, Disabled ‘

ADMINISTRACION DE
SEGUROS DE SALUD
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820 Payroll Deducted and Other Group Premium Payment For Insurance Products

4 Introduction

4.1 Overview of HIPAA Legislation

The Health Insurance Pottability and Accountability Act (HIPAA) of 1996 carries provisions for
administrative simplification. This requires the Secretary of the Department of Health and Human
Services (HHS) to adopt standatds to suppott the electronic exchange of administrative and financial
health cate transactions primarily between health care providers and plans. HIPAA directs the
Secretary to adopt standards for transactions to enable health information to be exchanged
electronically and to adopt specifications for implementing each standard HIPAA serves to:

® Create better access to health insurance
® Limit fraud and abuse
® Reduce administrative costs

4.2 Compliance according to HIPAA

The HIPAA regulations at 45 CFR 162.915 tequire that covered entities not enter into a trading
pattner agreement that would do any of the following:

Change the definition, data condition, or use of a data element or segment in a standard.
Add any data elements or segments to the maximum defined data set.
Use any code or data elements that are marked “not used” in the standard’s implementation
specifications or are not in the standard’s implementation specification(s).

e Change the meaning or intent of the standard’s implementation specification(s}.

4.3 Compliance according to ASC X12

ASC X12 requirements include specific resttictions that prohibit trading partners from:
¢ Modifying any defining, explanatory, ot clarifying content contained in the implementation

guide.
® Modifying any requirement contained in the implementation guide.

ADMINISTRACION DE
SEGUROS DE SALUD

23 -004 7/
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820 Payroll Deducted and Other Group Premium Payment For Insurance Products

4.4 Intended Use

The Transaction Instruction component of this companion guide must be used in conjunction with
an associated ASC X12 Implementation Guide. The instructions in this companion guide are not
intended to be stand-alone tequitements documents. This companion guide conforms to all the
trequirements of any associated ASC X12 Implementation Guides and is in conformance with ASC
X12’s Fair Use and Copyright statements.

4.5 Updates

Changes to this guide are published on the ASES website: htips:/ /www.asespr.ory

4.6 Contacts

See the ASES websitc for contact information: https://www.asespr.org

4.7 Conventions

Most of the companion guide is in table format (see example below). Only loops, elements, or
segments with clarifications or comments ate listed. For further information, please see the TR3 for
the transaction.

a) Convention Example

Pege  Loup | Reference ‘,-\'zw/(' l(fﬂdn‘ ‘;\n!‘m [ Coniptents

Premium Receiver's

1000A N1

156 Name
156 |  N101  ‘Entity Identifier Code {PE  PE - Payee
i 56 | !N 102 Payee Organization ‘ iValue = Cattiet's otganization legal
i ' | ?Name :name
|57 gNl 03 gIdenﬁﬁcation Code {‘Fl gFI - Federal Taxpayer's Identification
| ! Qualifier .' ‘Number
3 .Payee's Tax . ! . !
i = 's F 1 Tax Id :
57 N104 Identification Numbetl §Value Carrier's Fedetal Tax 1
ADMINISTRACION DB
SEGUROS DE SALUD
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820 Payroll Deducted and Other Group Premium Payment For Insurance Products

b) Convention Fields

Caofurin Nane Description

'Loop :Loop Number

?I_{f:ge_r;c_e_m B :Segment Reference

E\J:;i—;l;:— o Segment Name, Segment Element.— S
gé;ée; ________ -Standard Eodes used

Comments or clarifications, values, data length, and repeats are also;
listed hete. Clarifications in field length only mndicate what ASES’
uses ot returns to process the transaction. ASES still accepts the[

minimum and maximum field lengths required by the TR3 for each!

,Comments element.

l
iPage Page of the TR3 on which the loop, segment, or element is listed.
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820 Payroll Deducted and Other Group Premium Payment For Insurance Products

6 Appendixes

6.1 Transaction Types

Code| Description

PAY Payment
REV Reversal

6.2 Payment Categories

Code | Description

CPOl«i Capitation Payment

iCa-pitati:)n Payme;; - Medicaid
CP02 | Wraparound

SPO1 iMaternity Delivery Kick Payment

];bortecdonal Facility Hospital Case
ISP02 '{Payment
b -

6.3 Payment Reasons

ApyTRACION DB
SEGUROS DE SALUD

1000 iRegu.lar Payment
001 Rate Adjusment #23-0047/
}602" éiiate Cell Change Adjustment
}603 %ﬁc;_ceased Member Adjustment Contrato Nﬁmexp

;00 ERcconciliation Adjustment




820 Payroll Deducted and Other Group Premium Payment For Insurance Products

6.4 Rate Cell Codes

6.4.1 Capitation Payment

The following codes ate for coverage periods previous to January 01, 2023

Code ‘Rate Cell
‘01 CHIP Age0
02 CHIP Age 1-6
}03 oaw Age7-13
o1 g 1+
l-(SCS--—‘-}CPiiP Dlabetes
05 |CHIP Pulmonary
07 CW Age 0
o lovhgs
09 ow Age 7-13
lfé CW Cancer
11 ' CWY)Q%&&:S / Low Cardio
11 {CW Diabetes / Low Cardio
12 |CW Female Age 14-18
13 'CW Female A, Age 19-44
14 'CW Female A, Age 45+
-t ‘CW High Cardio
16 CW Male Age 14-18
17 CW Male Age 1944
18 CW Male Aage ZDJ}"W' o
19 CW Pulmonary
21 DualA
22 Dual AB -
t .__l__._
23

iFoster or Domestic Abusc
i

ADMINISTRACION DR
SEGUROS DE SALUD

k23 -004 7/

Contrato Ndmero



820 Payroll Deducted and Other Group Premium Payment For Insurance Products

Code lRate Cell

24 ?:I\,Iedicaid Age 0 !
4
25 Medlca_td Age 1-6 {

k27 Mechcald Cancer
!-27 EMedicaid Cancer

128 lMedlczud Dlabetes / Low Cardio

g ?Mechcald Female Age 14-18 !

-r;(‘) _ zMedJca:cf F ;n:;ie—;&ge 51—4— |
»Med1ca.1d Female Agc 45+

#531 iMedlcald | Female Age 45+

foem
.32 i Medicaid ngh Cardio

133 Medlcmd Male Age 14 18
34 Medicaid Male Age 19-44
35 iMedicaid Male Age 45+

36 IMechcald Pu]monary

37 Medlcald Renal
38 'Medicmd Platmo

|4O . CW Platino
g

1'43 ;PRPL CHIP Age 0
l

44‘ IPRPL(‘HIPAgeIG
I
45 »PRPLCHTPAge714

46 |PRPL CHIP Age 14+

47 iPRPL Medicaid Age 0 ADMINISTRACION DB
43 |PRPL Mecﬂ;d;{ge 16 SEGUROS DE SALUD
49 EPRPL Medicaid Age 7-13 23 -004 7A
50 -PRPL Medicaid Female Age 14-18

51 PRPL Medicaid Female Age 19-44 Contrato Nidmero

52 lPRPL Medicaid Female Agc 45+

53 |PRPL Medicaid Male Age 14-18
54 HPRPL Medicald Male Age 19-44

i55 PRPL Medicaid Male Age 45+

'




820 Payroll Deducted and Other Group Premium Payment For Insurance Products

Code ‘Rate Cell

56 iTransfexxcd Medicaid Age 0
57 lTransfen:ed Medlcald Age 1-6
58 ITransferred Medicaid Age 7- 13
59 'Transferred Medicaid Cancer
iTransfeJ:red Medicaid Diabetes / Low
60  iCardio
iTransferred Medicaid Diabetes / Low
60 ‘Cardio
Transferred Medicaid Female Age 14-
61 18
iTransferred Medicaid Female Age 19-
62 44
iTransferred Medicaid Female Age
63 45+
64 j'Transferred Medicaid High Cardio
{%S |Transferred Medlcald Male Age 14-18
i66 Transferred Mechczud T\/Iale: Age 19 44 H
'67  ‘Transferred Medicaid Male Age 45+
68 Ttansferrcd Medicaid Pulmonary
69 Transferred Medicaid Renal
70 W'Ttansferred CHIP Age 0
71 |Transferred CHIP Age 1 6
72 'Transferred CHIP Age 7-13
73 "Transferred CHIP Age 14+
74 ITransferred CHIP Diabetes
75

The following codes are for coverage periods on or after January 01, 2023

Code Rate Cell

ivm

_E ransferred CHIP Pulmonary

:Medicaid - Age 18 and under

ADMINISTRACION DE
SEGUROS DE SALUD

k23 -0047A

Contrato Nimero



820 Payroll Deducted and Other Group Premium Payment For Insurance Products

[VOZ Eedlceud Age 19+

D’O.’) iMedlcetl'd N on Dual Aged, Blind, Disabled

l;\LO4 {CHIP All Ages
555 Cormmmomyelth - Age 18 and under
V06 ’Com.monwealtl-l Age 19+

V11 iDual A

V12 Dual AB

V13 ,Foster or Domestic Abuse

'V15 |CHIP Non Dual Aged, Blind, Disabled
LV 16 'Commonwealm Non Dual Aged Bhnd D1sabled

6.4.2 Capitation Payment - Medicaid Wraparound

The following codes are for coverage petiods previous to January 01, 2023

Code %Ratc Cell

138 IMedicaid Platino
s
E4O 'CW Platino

oo B

[

The following codes are for coverage petiods on or after January 01, 2023

ommsTIACioN B

SEGUROS DE SALUD

ipm 5Medicaid Platino

lP02 CWi;launo K23-004 7ﬂ

Contrato Ntimero
6.4.3 Case Rate Payments

The following codes are for coverage periods previous to January 01, 2023

Page 23



820 Payroll Deducted and Other Group Premium Payment For Insurance Products

39 ;Medicaid Maternity Kick Payment
}41 \CHIP Maternity Kick Payment

42 :CW Matemity Kick Payment

90 iCorrectional Facility Hospital Case

The following codes ate for coverage periods on or after January 01, 2023

Code |Rate Cell

(V07 {Medicaid Maternity Kick Payment
’Ivos CHIP Matemnity Kick Payment

|VO9 ‘CW Maternity Kick Payment

MO ‘Correctional Facility Hospital (Ease

ADMINISTRACION DE
SEGUROS DE SALUD

B23-00474

Contrato Ndmepo




820 Payroll Deducted and Other Group Premium Payment For Insurance Products

6.5 File Naming Convention

Files sent out to the carriets will use the following naming conventions:

Premium Payment Transactions: PYYYYMM_CCPT_S5.820]

File Name |
Part ‘Meaning
EFP Fixed Text for Payment Identifier
Y _[Year
MM Month
_ Fixed Text for Separator
CC ‘Carrier Code
PT iPlan Type
_ Fixed Text for Separator
r— ‘Month payment sequence starting
:00 L

in 00

__._Jl.__ [ ~
820 :File Extension Identifier

Example: P202301_0101_00.820

Outbound 820 for pay date 01/01/2023 for Carrer

01  Plan Type 01

ADMINISTRACION DB
SEGUROS DE SALUD

82 3-0047°

Contrato Niimero
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Addendum 4

MCO
Objection Of Payments

ADMINISTRACION DE
SEGUROS DE SALUD

£23-0047/

Contrato Ntmero



3°ASES

ADMBSTIACION OF SERMOL D8 LA BE RARTT WSO

Objection To Payment (OTP) Interface

File Layout May 2023

ADMINISTRACION DE
SEGUROS DE SALUD

B23-0047/

Contrato Némero



Objection To Payment (OTP) Interface
File Layout

Table of Content

Table of Content

General Information

Objection To Payment - Request File Layout
File Naming Convention
File Content

Objection To Payment - Response File Layout
File Naming Convention
File Content

N OO WW W wN

ADMINISTRACIO
ND
SEGUROS DE sALUDE

N=°23-0047/4

Contrato Ntmero



Field# Field Name

Objection To Payment (OTP) Interface
File Layout

Description Position Size Data Type Validation Rules

| otherwise use last day of the month
| Master Patient Index. (Medicaid i .
B ii M—F:I“ﬂ Member | d_) 25 13 X(13) Required
'Application . L .
|Number Medicaid Appllf:atlon Number 38 10 va_(jO)N .Reqmred
Eligibility Eligibility Start Date for the Incurred YYYYMMD .
6@S’tart Date Period in the Health Plan 48 : D Requiired
7' Carrier Carrier Code 56 2 X(2) Required
iCarrier
BiEffective Carrier Effective Date 58 8 YYYEMMD Required
Date
ECoverage Coverage Code 66, 3 X(3) Required
‘Code T
10/DOB Date Of Birth 69 8 YYYBMMD Required
11 Sex 1=Masculine, 2=Femenine 77 1 X(1) 'Required
12! Group Ident Group Identification (Government 78 3 X(@) Required
Group Code) : —J—
12.2:Group Code |Group Code (Eligibility Group Code) 81 3 X(3) Required
| Required
’ Identifies if is a dual member using the
following values: This information is
‘obtained from the
13!Dual Member {N=No Dual; 84! 2 X(2) Insurance Records,
A=Medicare Part A Only l field Health Insurer
AB=Medicare Part A and Medicare Code:
Part B - 003 for Part A
o - B L o - 009 for Part B
Carrier Eligibility File Name (.EXP)
iwhere the subscription process is
%accepted by ASES enabling the
‘enroliment of this member for
14.1 Enroliment payments. 86, 14,  X(14) Required if payment
" Notification ’ is expected
If a proper enrollment process is not
‘yet accepted by ASES use the file
name for the .EXP with the notification
of the assignment for this member. L .
kRequired if payment
Enroliment . ) lis expected and a
|
14.2,Confirmation ;EgrLtj)gr)nent ifestugtion File Hame 100@ 14i X(14) |proper enroliment
. (- ! ! .
By Carrier ' ADMINISTRACION DB has been rejected by

f I _ SEGUROSDE SALUD  'ASES.

4 R23-00474

N\

Contrato Nimero



Objection To Payment (OTP) Interface
File Layout

General Information

This document describes the file Ilayout required to be submitted in case of
an Objection to Payment.

The information on this document is subject to continuous revisions and modifications that will
be made available to all parts involved.

Objection To Payment - Request File Layout

File Naming Convention

File Naming Convention Part Meaning
~otp_request | Static text for interface identifier
- p J— .1_.__ . —
; |
cc :Carrier code
otp_request_cc_yyyymm_ss.txt yy Billing date year
imm EBiIIing date month
‘8$ Version Sequence
ADMINISTRACION DE
SEGUROS DE SALUD
0 -
. k23-00474
File Content
Contrato Nimero
,rl?ieid; Field Name Description Position Size Data Type Validation Rules
Incurred Member's coverage month for the
Month payment transaction being subject to 1 8 YYYYMMO1 Required

an objection of payment

Start Date within the coverage month.

2.:;:,:2 i Stk This is for subperiods within a month, 9i 8 YYYBMMD Required
~__ otherwise use first day of the month |
3]lncurred End End Date within the coverage month. 17 8 YYYYMMD Required

Date This is for subperiods within a month, D



Field# Field Name

143 Enrollment
Acceptance

HCHN

154 Category

HCHN

161 Notification

Encounter

171 Carrier Id

Encounter

181 Claim Id

Encounter
R Service Date

Encounter
201 Notification

21.1 Billing Date

22.1 Rate Cell

22.2!Risk Score

23.1 Premium

Description

‘Indicaté if the subscription process is
accepted by ASES using:

Y:YES
N: NO

HCHN Category

File Name for the Report 8 - High Cost
High Need (HCHN)

iwhere the notification for this category
was sent.

Carrier Reporting the Encounter. This
is the Carrier reported on the .CLM file

Encounter Identifier. This is the Claim
Id reported on the .CLM file

Encounter Service Date. This is the
From Date associated to the Claim Id
reported in the .CLM File.

.CLM File Name containing the
Encounter that sustains the
radjudication of the HCHN rate cell

Billing Date

Received Rate Cell

Received Risk Score

Received Premium Amount
T ADMINISTRACION DE
SEGUROQOS DE SALUD

023 -0047/

CAantratn NIdimesen

Objection To Payment (OTP) Interface

File Layout

Position Size Data Type Validation Rules

114.

116

1361

166

168!

198

206:

N

20

30

30

30

X(2)

X(20)

X(30)

X(2)

X(30)

YYYYMMD

Required if payment
is expected and a
proper enrollment
has been rejected by
ASES.
Requir&ﬁ‘_lfxpected
Rate Cell is HCHN

Required if Expected
Rate Cell is HCHN

'Required when:

- Expected Rate Cell
is MDKP

- HCHN exceeding 6
months in the
registry

Required when:

- Expected Rate Cell
is MDKP

- HCHN exceeding 6
months in the
registry

'Required when:

- Expected Rate Cell
is MDKP

- HCHN exceeding 6
months in the
registry

Required when:

- Expected Rate Cell
is MDKP

- HCHN exceeding 6
months in the

registry

Required if a
Payment was
received

f{equired ifa
Payment was
received

Required for

payments received
for coverage on or
after January 2023

Vgl



[Field# Field Name
| Amount

241 Payment Id

25 1 Objection
lType

Expected
26.1 Rate Cell
Expected
Premium
Amount

271

“

l
28.1:Comments

End of
Record

Description

Unique Id for each transaction
associated to an Objection of
Payment. All responses for the
objections of payment will reference
this Identifier.

PP=Premium Payment (CapEtTon
Payment)

MDKP=Maternity Delivery Kick
Payment

Expected Rate Cell

Expected Premium Amount

Additional Comments explaining the
objection of payment

End of Record Filler

Total characters in the record: 506 (asterisk included)

Objection To Payment - Response File Layout

File Naming Convention

File Naming Convention Part

otp_yesponse

otp-response_cc_yyyymm_ss.ixt

cc

Objection To Payment (OTP) Interface

262 30  X(30)

202 4 X&)

206 3| X(@3)

| !
209/ 7' S9(5)ve9

306/ 200, X(200)

506' 1 N

File Layout

Position Size Data Type Validation Rules

Payment was
received

Required

For payments for
coverage before
January 2023 this
value is generated
by the Carrier and
transmitted to ASES.

For payments for
coverage on or after
January 2023 use
the 18 digits ICN

number received in
the 820 file.

Required

Required

Required

Required

Required

ADMINISTRACION DB
SEGUROS DE SALUD

k23 -00474

Contrato Nimero

Meaning

-Static text for interface identifier

-Carrier code



mm

S8

File Content

Field# Field Name Description
Payment {Objection of Payment Id
1 _

o Objectlon Id receweii from carrier.
2{Evaluation Result Accepted Rejected, In Process
_|Evaluation flf Evaluation Result is Rejected
3

; ) _ Explanatlon B *thg_rl an Egplanatlon is provuje_d
E 4'End of Record lEnd of Record Filler

Total characters in the record: 139 (asterisk included)

ADMINISTRACION DE
SEGUROS DE SALUD

k23 -00474

Contrato Nimego

|
|
2 e

Objection To Payment (OTP) Interface
File Layout

Billing date year
Billing date month

Version Sequence

Position Size Data Type Validation Rules

i

11 30; X(30) ]Required

8 Varchar(g) Requwed
Varchar(10 |

39 100 iRequired if Rejected



ADDENDUM 5
CARRIER to ASES

ver 4.1C rev.20230221

ADMINISTRACION DE
SEGUROS DE SALUD |

N‘=’23-0047A
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(C,GorF)
1.8.2 03/01/2020 ASES Added Field MBI For Medicate Beneficiaries
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ASES COB Data Submissions (Thitd Party Liability) 1.8.3

Preface

This document is prepared to comply with the 27 Act of 2010 which add a new Article VIII Section
4 of Act No. 72 of September 7, 1993, as amended, known as the "Law of Health Insurance
Administration of Puerto Rico."; establish a requirement for insurers and othets to shate information
of eligibility with the Health Insurance Administration of its duly authorized Subcontractor; allow
recovery of fees paid by the Administration, and for other purposes.

The insurer shall provide for the physical safeguarding of its Data processing facilities and the Systems
and Information housed therein. The Insurer shall provide ASES with access to Data facilities upon
ASES’s request. The physical secutity provisions shall be in effect for the life of this Contract.

The Insutet shall ensute that the opetation of all of its Systems is petformed in accordance with Puerto
Rico and Federal regulations and guidelines related to secutity and confidentiality of the protected
information managed by the Insuter, and shall strictly comply with HIPA A Privacy and Secutity Rules,
as amended, and with the Breach Notification Rules under the HITECH Act.

The Insuter will put in place procedutes, measures and technical secutity to prohibit nnauthorized
access to the regions of the Data communications netwozk inside of an Insutet’s Span of Control.

The Insurer shall submit all reports electronically to ASES’s FTP site unless ditected otherwise by
ASES. ASES shall provide the Insurer with access to the FTP site. The email generated by the FTP
upload will be used as the time stamp for the submission of the repozt(s).

The Insurer Data transfers shall occur in standard format as presctibed by ASES and will be compliant
with HIPAA and Federal regulations. The Insurer shall submit in formats as prescribed by ASES so
long as ASES’s direction does not conflict with any Federal law. With each submitted file the Insurer
will include a Ttansmittal Sheet to indicate the recotd’s totals submitted. See a Transmittal Sheet model
in Appendix IV.

ASES will make available a secure FTP setver, accessible via the Intetnet, for teceipt of electronic files
and treports from the Insurer. The Insurer shall provide a similat system for ASES to transmit files
and reports deliverable by ASES to the Insurer. When such systems atre not operational, ASES and
the Insurer shall agree mutually on alternate methods for the exchange of files.

ADMINISTRACION DB
SEGUROS DE SALUD

R23-00474
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ASES COB Data Submissions (Third Patty Liability) 1.8.3

1 Introduction

1.1 Coordination of Benefits (COB)

Some people who are beneficiaties of the Government Health Plan of Puerto Rico, which thrives on
federal funds under certain circumstances may be eligible to receive benefits fot a private plan or other
health insurance funded by the Government of Puetto Rico. In accordance with applicable laws and
federal guidelines, Medicaid is the payer of last resort and the rest of the remedies must be exhausted
befote resorting to the services under the Medicaid funds provided.

By provision of Public Law 109-171, the Federal Government will requite governments of the states
and tertitories beneficiaties of Medicaid funds, authorizing him to health insurers to share certain
information with the State agency tesponsible for administeting the program Medicaid. The collection
of this information facilitates coordination of services and the sound administration of the funds
teceived and ensures that Medicaid is not paying for care to be covered by another payer.

1.2 Data Validation Process

All files will pass through a validation process. Validation will check the basic structure of the file and
its records and may result in a file being rejected. Such rejections may be caused for example, by file
names which fail to follow the naming convention, a file containing wrong length records, wrong field
coding or other basic tests.

All files which are rejected will be notified to the Insurer with an explanation of why the file is rejected.
No recotds from such a file will be retained in the system and the Insurer will be required to resubmit
the rejected file in its entitety before the next month's files become due. Such re-submitted files must
be catefully named using the sequence number patt of the naming convention to ensure the name is
distinct from the rejected file and is named in the cortect otder.

ADMINISTRACION DE
SEGUROS DE SALUD

£23-004 7/ Page 6
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ASES COB Data Submissions (Thitd Party Liability) 1.8.3

P = == o - - v —— vt pr e ——

1.3 General Notes on data layout requitements

Date Fields - All date fields in the following data layout are defined to the same size and format as
YYYYMMDD. An 8 byte field where YYYY = 4 digit year, MM = 2 digit month and DD = 2 digit
day. 1 digit month and day values must always have the leading zero (0). Date fields must contain a
valid date with months between 01 and 12 and days between 01 and maximum day in month. July 1,
2006 will be coded as 20060701.

Amount Fields — All amount fields representing money must be numeric and are defined as 9 bytes in
the format 9(7)v99 where v represents an implied decimal point. This allows a maximum of 7 digits
for dollars plus the last two digits for cents. These numbers are always right justified and zero filled to
the left. As examples:

$1.23 will be coded as 000000123
$100.00 will be coded as 000010000

All amount fields are positive and follow the above definition unless cleatly specified otherwise.

End of Record Fillet — All file layouts have been designed to end with a filler field of 1 byte which
must always be coded as an “*” character. This is done to avoid issues between different systems when
generating and transferring ASCII files in which ending field may be empty. The fixed End of Record
Filler guarantees that all records in a file can be constructed to the fixed length format as defined in

the layouts.

Justification and filling of Fields — The layouts have all been specified to provide fixed length fields
and fixed length records. While other methods can be used, it is felt that this provides the best
common ground for working with multiple entities each of which uses vatying systems. To be sure
everyone undetstands the same about the comments on justification and filling the following examples
are given to help keep this concept clear.

All numeric fields must be filled completely with numeric digits. If thete ate exceptions these are
cleatly spelled out in the documentation of the layouts. Typically numeric field ate tight justified and
to keep them numeric must be zeto filled. In 2 field specified as numeric such a 9(7)v99 where v
represents an implied decimal the following examples illustrate how data will look in the field:

Value Field

12.50 000001250

101 000010100

1,234.56 000123456

1,000,000 10000%%1(\)41NISTRACION DE
SEGUROS DE SALUD

k23-00474 Page”
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ASES COB Data Submissions (Third Party Liability) 1.8.3

en g [

All alphanumeric fields must be filled completely. If the value of data in the field is less than the width
of the field then care must be taken to ensure that the field is filled with blanks. Allowing “INULLS”
ot other special characters through may cause unexpected tesults and make reading, loading and
validation of the data difficult. Typically alphanumeric field ate left justified and filled to the right with
blanks to complete the field. In a field specified as alphanumetic such a X(20) the following examples
llustrate how data will look in the field whete the [] characters represent the start and end of the field

Yalue Field

P.R. (P.R. ]
José Rivera [José Rivera 1
blanks [ 1

2 File Naming Convention

All data files to be delivered to ASES by the Insutets must follow the naming conventions below.
Files which do not fit the naming convention will be ignoted and the Insurer deemed to have failed
in delivery of such a file.

File names must adhere strictly to this naming convention as the structure includes information for
identification of the Insurer, dates and file type. If not named correctly the file cannot be processed

propetly.

The general format of file names will be — cccyymms.fff

Where: Character 1-3 cce = Insurer Code (See attachment I)
Character 4-5 yy = Last two digits of year
Characters 6-7 mm = Month
Character 8 s = sequence number of file submission.

All submission stast with s = 0 and continue in numeric if files are re-submitted to 9

If files must be re-submitted beyond 9, then alphabetic characters will be used a, b, ¢ ...
Character 9 Always *.”

Characters 10-12 Extension code identifying type of file

COB for COCRDINATION OF SERVICES

ADMINISTRACION DE
SEGUROS DE SALUD

N923—0047A, Page 8
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ASES COB Data Submissions (Third Party Liability) 1.8.3

Files ate always dated for the month being repotted. For example, when sending coverage information
in September 2013 the yymm patt of the file name will be 1309 while the file will be sent to ASES in
October.

Examples of completing this naming convention are —

For imaginary Insurer 096 in the files for COB in Aptil 2013 will be named as follows —
Cootdination of Services 09613040.COB

When the COB file is tejected, the cotrected file will be re-submitted as

09612041.COB

The error log generated when the COB file is rejected will reference the rejected file name with ERR
extension on it. The ertor file name will look as

09612041.ERR
All data files submitted must include a Ttansmittal Sheet with the following file name format.

The general format of file names will be — Cccyymmdds-tr.xls

Where: Character 1-3 cce = Insurer’s Code(See attachment I)
Character 4-5 Yy = Last two digits of year
Characters 6-7 mm = Month
Characters 8-9
Character 10 s = sequence number of file submission.

All submission start with s = 0 and continue in numeric if files are re-submitted to 9
If files must be re-submitted beyond 9, then alphabetic characters will be used a, b, ¢ ...

Characters 11-13 Always “-ts”
Character 14 Always “.”
Characters 15-17 Extension code identifying type of file (Always XLS)

XLs for MS EXCEL FILE FORMAT

ADMINISTRACION DB
SEGUROS DE SALUD ,

N223-0047A Page 9

Contrato Nimero



ASES COB Data Submissions (Third Party Liability) 1.8.3

Examples of completing this naming convention are —

For imaginary Insurer 096 in the Transmittal Sheet for file submitted in April 23, 2013 will be named
as follows —

Transmittal Sheet 0961304230-tt. XLS

Data File Text Format

All files should be generated using one of the following text formats:
utf-8 o

text/plain; charset=us-ascii

Include Windows EOL (End of Line) on each record.

ADMINISTRACION DE
SEGUROS DE SALUD |,

N223-0047ﬁ' Page 10
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3 File Layout - Insurer COB File - COB Record

Deliverable

Desctription Pos Validation Rules
Data Format

TY
1 EECORD_ Record Type 1 1 "I" for Insurance|Required.
Insurance status A=Active
2 [TRA 1 ’ ired.
N_ID | i Insuzer 2 I=Tnactive Require
PROCESS_DA |Date of report. .
- 8 YYYY )
3 TR Last day of month. 3 MMDD Required
Identify the initial
date that teflects
4 PROCESS_BE the total time 11 8 |MMDDYYYY |Required.
G_DATE
covered by the
repotted data.
i HEALTH_INS ;’)ode that identifies y X o n e |[Recuired
URER_CODE nsurance (See Appen equired.
Company
Required. Must be left
R
6 ](;EIS UP_NUM Group number 22 20 |X(20) justified, blank filled to
the right.
POLICY_NU |Policy ot Contract )
7 MBER pumber. 42 20  |Required.
Start Date of
POLICY_EFF [Covered
8 |ECTIVE_DAT |Individual’s 62 8 MMDDYYYY Required.
E Primary Covetage
by Insutet.
POLICY_TER ](:'":,nd lr)a(.lte of dReq;n;edelf tie P?h?-:
9 [MINATION_ |TO7E€ 70 8 |MMDDYyyy |CO°°7avesa termmnation
Individual’s date, otherwise leave
DATE .
Primary Coverage. blank.
1=Private;
10 ,II,I\;_SP%RANCE_ Insurance Type 78 1 |2=Medicare; Required.
3=Medicaid
ADMINISTRACION DE
SEGURQS DE SALUD

Page 11
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INSURANCE_

COVERAGE

Insurance
Coverage

79

(See Appendix
II) Include all
coverage codes
20  [|with Insutance
for covered
individual.Conca

tenate all codes.

ASES COB Data Submissions (Third Party Liability) 1.8.3

Required. For Medicare
coverage Plans use
lettet CF or G only.
DO NOT USE
COMMAS TO
SEPARATE CODES.

Liverable Dat: ey
Description Pos Size Hatlndalile Sk Validation Rules
Format
(See Appendix III)
Identify the Insurer’s [Required. DO NOT
D B
12 ;EV‘ IEICE"ES -5 gi‘fﬁd 99 | 20 [service type codes. |USE COMMAS TO
e Concatenateall ~ |SEPARATE CODES.
codes.
Covered Required if
Individuals INSURANCE_COVE
13(SS .
N social security 1y 9 &) RAGENOTn (C,.G
numbet. ot F)
Covered Required Must be left
LAST_NAME,
14 1 ST- " [Individual’s first | 128 | 25 |X(25) justified, blank filled to
last name the right.
Coveted ile(?i:li:\illfhl;: a Second
15 IZ‘AST-NAME- I‘:dl‘:ll:';alts 153 | 25 [X(25) Last Name. Must be
second fas left justified, blank filled
natne .
to the right.
Covered Required Must be left
16 |FIRST_NAME [Individual’s First| 178 | 25 [X(25) justified, blank filled to
Name the right.
Covered Required if he
DLE_IN
17 ’?‘JITAPL LE_INI Individual’s 203 | 1 [X() Individual has a Middle
Middle Initial Initial
Covered 1 = Policy Holder, 2
TION
18 ?I'PLA TONSH Individual’s 204 | 1 [= Spouse, 3 = Child, [Required.
Relation to 4 = Other, 5 =
ADMINISTRACION D
SEGUROS DE SALUD
Page 12

k23 -004 74
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ASES COB Data Submissions (Thitd Party Liability) 1.8.3

Policy Holder Domestic Partner
Covered
19 ETA;E“OF_BI Individual’s 205 | 8 |MMDDYYYY Required.
Date of Birth
Covered
- 1-
20|GENDER  [Individual's Sex | 213 | 1 |o Dmkoown Required.
Male 2 — Female
Code
Pharm Required if
21 |[RX_BIN In: m:z B | 24| 6 %O INSURANCE_COVE
° ' RAGE in (P,C or F)
Pharmacy
Insurance Pharmacy Insurance |Required if
22|RX_PCN Processor 220 | 10 |Processor Control |[INSURANCE_COVE
Control Number Number (PCN). RAGE in P,C or F)
(PCN).

Deliverable Data

# Field Description Pos Size Viulidation Rules
Format
Pharmacy Alternate Insutran Required if
23|RX_GROUP|Insurance Group | 230 | 15 [ " F° |INSURANCE,_COVE
Jb) R
ID. P RAGE in (°.C or F)
Medicare Required if
24 Beneficiary 245 | 11 INSURANCE_COVE
MBI Identifier (MBI) X(11) RAGE in (CG or F)
os|pipr  [ERdofRecord ool Requited.
Filler
256
6% All are Text Fields
ADMINISTRACION DE
SEGUROS DE SALUD
H223-0047ﬂ Page 13
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4 File Layout - Error COB File

ASES COB Data Submissions (Third Party Liability) 1.8.3

Size  Dcliverable Data Format Notes

1 RECORD_LINE 6/X(6)
2 ERROR_CODE 7 5.X(3)
3. FIELD_NAME 12 25:X(25)
4! DESCRIPTION 37 50 X(50)
5 FILLER 87 7%
88
ADMINISTRACION DB
SEGUROS DE SALUD

£23-0047A

Contrato Ndmero
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‘Thtee digits error code
‘Field Name
tDescription
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5 Appendixes

ASES COB Data Submissions (Third Patty Liability) 1.8.3

Appendix 1 - Insuter Codes

ASES Insuter
Code

001
002
003
004
005
006
007
008
009
010
011
012
013
014
015
016
017
018
019
020
021
022
023
024

Legal Name

MEDICARE HOSP.Y AMBULATORIO - Parte AB |
MMM HEALTHCARE, LLC

MEDICARE HOSP. - PARTE A

MMM HEALTHCARE, LLC

MCS ADVANTAGE, INC.

TRIPLE S ADVANTAGE, INC.

LA CRUZ AZUL DE PUERTO RICO

TRIPLE-S

MEDICARE AMBULATORIO - PARTE B
INTERNATIONAL MEDICAL CARD
ASOCIACION DE MAESTROS \
HUMANA INSURANCE OF PUERTO RICO, INC.
COSVI DE P.R.

MCS

HOSPITAL DE LA CONCEPCION

HUMANA

SERVICIOS DE SALUD BELLA VISTA

AUXILIO MUTUO

UNION TRABAJADORES DE MUELLES
GOLDEN CROSS HEALTH PLAN

PLAN DE SALUD MENONITA DE P. R.

AETNA LIFE INS. CO.

AMERICAN CENTRAL INVESTOR LIFE

AMERICAN FAMILY LIFE INSURANCE
ADMINISTRACION DB
SEGUROS DE SALUD

£23-0047A4
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025
026
027
028
029
030
031
032
033
034
035
036
037
038
039
040

041
042

ASES COB Data Submissions (Thitd Party Liability) 1.8.3

AMERICAN HOME ASSURANCE
ALLSTATES INSURANCE CO.

AMERICAN HARDWARE LIFE INS.
AMERICAN NATIONAL INS. CO.
ATLANTIC SOUTHERN INS. CO.
AMERICAN CENTRAL INVESTOR INS. CO.
ARGONAUT INS. CO.

CONFEDERATION LIFE INS. CO.
COMBINED INS. CO.

CROWN LIFE INSURANCE CO.
CONNECTICUT GENERAL LIFE INS. CO.
COOPERATIVA SEGUROS MULTIPLES
COMMUWEALTH INS. CO.

CONTINENTAL ASSURANCE CO.
CHAMPURS, BLUE SHIELD OF CALIFORNIA

CONFEDERATION LIFE GROUP HEALTH
CLAIMS

GENERAL ACCIDENT AND INSURANCE CORP.

INTERCONTINENTAL LADIES GARMENT
WORKERS

JOHN HANCOCK

LINCOLN NATIONAL LIFE INS. CO.

LA ATLANTICA

LINCOLN INCOME LIFE INS. CO.
MUTUAL LIFE INC.

MUTUAL LIFE INC.

MASSACHUSSETS MUTUAL LIFE INS. CO.
METROPOLITAN LIFE INS.

MONEY MUTUAL LIFE INS. OF N. Y.
NATIONAL LIFE INS. CO.

N.M.U. PENSION AND WELFARE PLAN
NEW ENGLAND MUTUAL LIFE INS. CO.

ADMINISTRACION DE
SEGUROS DE SALUD

©23-004 7/
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055
056
057
058
059
060
061
062
063
064
065
066
067
068
069
070
071
072
073
074
075
076
077
078
079
080
081
082
083
084
085

ASES COB Data Submissions (Third Party Liability) 1.8.3

NORTH AMERICAN CO. LIFE INS. CO.
NATIONAL HOME LIFE INS.

NEW YORK LIFE INS. CO.

OCCIDENTAL LIFE INS.

PROVIDENT LIFE AND ACCIDENT INS. CO.
PRUDENTIAL LIFE INS. CO.

PACIFIC MUTUAL LIFE INS. CO.

PUERTO RICAN AMERICAN INS. CORP.
PLAN UNION MARINOS MERCANTES
PILOT LIFE INS. CO.

PAN AMERICAN LIFE INS. CO.

PLAN DE SALUD U.ILA.

REPUBLIC NATIONAL LIFE INS. CO.
SEAFARES WELFARE MEDICAL PLAN

SUN LIFE ASSURANCE CO.

SALUD PREVENTIVA, INC.

SECURITY NATIONAL LIFE INS. CO.

STATE MUTUAL LIFE INS. CO. OF AMERICA
THE PRUDENTTAL INS. CO.

TRANS OCEANIC LIFE INS.

TRANS WORLD INS. CO.

THE BANKERS LIFE

THE CARBORUNDUM CO. OF P.R.

THE NEW YORK LIFE INS. CO.

THE HERFORD INS. CO.

THE MUTUAL LIFE INS. CO. OF NEW YORK
THE GUARDIAN LIFE INS. CO.

THE EQUITABLE LIFE ASSURANCE

THE TRAVELERS INS. CO.

THE MONEY MUTUAL LIFE INS. CO.

UNITED BENEFITS LIFE INS. CO.

ADMINISTRACION DE
SEGUROS DE SALUD
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086
087
088
089
090
091
092
093
094
095
096
097
098
099
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116

ASES COB Data Submissions (Third Party Liability) 1.8.3

UNITED OF OMAHA

UNITED LIFE INS. CO.

SERVI MEDICAL

PLAN DE LA POLICIA

FIRST MEDICAL ADVANTAGE
AUXILIO MUTUO ADVANTAGE
RYDERS HEALTH PLAN
CIGNA

COSVI ADVANTAGE

MAPFRE ADVANTAGE
AMERICAN HEALTH MEDICARE
SALUD DORADA ADVANTAGE *
MEDICARE PLATINO

OTRAS COMPANIAS ASEGURADORAS

ACCA

COVEL

FONDO DEL SEGURO DEL ESTADO

TRICARE

CIGNA PREFERED

CIGNA EXCLUSIVE

CANADA LIFE

CHAMPUS/CHAMPVA

MEDPLUS

COLVER

GLOBAL HEALTH PLAN

HOFFA

INTEGRATE COMMUNITY HEALTH
PROSALUD

INTERNATIONAL MANAGED CARE

MMM

NINOS LISIADOS (DEPT DE SALUD)
ADMINISTRACION DE
SEGUROS DE SALUD
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ASES COB Data Submissions (Third Party Liability) 1.8.3

117 OPTIONS
118 PALIC
119 PROSAM
120 UT™M
121 UTI
122 UIA
123 UNITEDHEALTHCARE INS. CO.
124 SDM HEALTH MANAGEMENT, INC.
125 PHARMACY INSURANCE CORPORATION OF
AMERICA
126 MCS ADVANTAGE, INC.
127 PROSALUD HMO, CORP. ‘
128 FEDERACION DE MAESTROS DE PUERTO
RICO
129 FIRST PLUS
130 DELTA DENTAL
131 CONSTELLATION HEALTH
132 MOLINA HEALTHCARE
133 ENVISION RX
134 CORRECTIONAL HEALTH SERVICES CORP. :
135 OPTIMA HEALTH PR
136 MEDICARE FARMACIA - PARTED
137 PLATINO - CONSTELLATION HEALTH
HUMANA HEALTH PLANS OF PUERTO RICO,
138 INC.
139 PLATINO - MCS CLASSICARE
140 MMM HEALTHCARE, L1LC
PLATINO PREFERRED MEDICARE CHOICE
141 (PMC)
142 TRIPLE S ADVANTAGE, INC.
ADMINISTRACION DB
SEGUROS DE SALUD
Page 19
K23 -00474

Contrato Nimero
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Appendix 2 -Insurance Coverage

I
Q
0.
a

Definition

IAmbulamce Services
Ambulatory Rehabilitation Services
Dental Services

Diagnostic Testing Services

o4 g "= >

Emergency Room Setvices
Hospitalization Services
.Maternity and Ptrenatal Services
Medical and Surgical Services

‘Medicate Advantage Plans with prescription drug coverage

O 0O v 2 o=

Medicare Advantage Plans without prescription drug coverage

‘Medicare stand-alone Part D Plans fox prescription drug
coverage

Mental Health Hospitalization Setrvices
Mental Health Services
Non-Emergency Transportation Services (NEMT)

Yoz g <

Pharmacy Services

Appendix 3 - Setvices Type Codes

COB Industry Code Equivalence (834)

A Medical Care 1

B ‘Dental Cate 35

C Hospital Inpatient 48

D Hospital - Outpatient 50

E Long Tett CatADMINISTRACION DE 54
SEGUROS DE SALUD

k23 -0047/ Page20
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Free Standing Prescription Drug
Mail Order Prescription Drug
Psychiatric

Skilled Nursing Cate
| Vision (Optometty)

Partial Hospitalization
(Psychiatric)

ADMINISTRACION DB
SEGUROS DE SALUD

m23-0045ﬂ
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Appendix 4 - Error Codes

Etiot Description ;

'DTE
EOL
LEN
R1202
R1204
R1206
R1208
R1210
R1212
R1214
R1216
R1218

R1220

R1222

R1224
R1459
R1479
R1481
R1483
R1485
R1499
R562
R563
R564
R565

‘Data Type Error

End Of Line Error: Bad Filler

Unexpected Record Length

Unexpected NULL value for TRAN_ID field

Unexpected NULL value for PROCESS_DATE field
'Unexpected NULL value fot INSURANCE_TYPE field
"Unexpected NULL value for INSURANCE_COVERAGE field
Unexpected NULL value for COVERED_SERVICES field
Invalid value for HEALTH_INSURER_CODE field
Unexpected NULL value for GROUP_NUMBER field
Unexpected NULL value for POLICY_NUMBER field
Unexpected NULL value for RELATIONSHIP field

Unexpected NULL value for RX__BIN field based on COVERED_SERVICES
Field

-Unexpected NULL value for RX_PCN field based on
"“COVERED_SERVICES Field

Unexpected NULL value for RX_GROUP field based on
COVERED_SERVICES Field

 Unexpected NULL value for PROCESS_BEG_DATE field
Unexpected NULL value for GENDER field

Unexpected NULL value for SSN field

'Unexpected NULL value for POLICY_TERMINATION_DATE field
Unexpected NULL value for POLICY_EFFECTIVE_DATE field
Invalid value for COVERED_ SERVICES field

Invalid value for GENDER field

Invalid value for INSURANCE_COVERAGE ficld

Invalid value for HEALTH_INSURER_CODE field

Unexpected NULL value for RECORD_TYPE field
ADMINISTRACION DE

SEGUROS DE SALUD
k23-00474
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R566
R567
R568
R569
R570
R572
R573
R574
R575
R576
R577
R578
R571

R5632

ASES COB Data Submissions (Third Party Liability) 1.8.3

Invalid value for RELATIONSHIP field

Invalid value for TRAN_ID field

PROCESS_DATE is not set to the last day of the month
JInvalid value for PROCESS_BEG_DATE field

Invalid value for GROUP_NUMBER field

Unexpected NULL value for LAST_NAME_1 field
Unexpected NULL value for FIRST_NAME field
Invalid value for DATE_QOF_BIRTH field

Invalid value for POLICY_EFFECTIVE_DATE field
Invalid value for POLICY_TERMINATION_DATE field
'Invalid value for INSURANCE_TYPE field

JInvalid value for SSN field

Invalid value for POLICY NUMBER field

Invalid value for COVERED_SERVICES field

ADMINISTRACION DE
SEGUROS DE SALUD

£23-0047A Py /)

Contrato Nimero



ASES COB Data Submissions (Third Party Liability) 1.8.3

- TR e e

Appendix 3 - Transmittal Sheet

NOMBRE DE ASEGURADORA
HOJA DE TRAMITE ARCHIVOS COB.
ENVIO DE ARCHIVOS .
| .
FECHADE ENVIO: I |
S !
ENVIADO A ASES COB@®gsesprom * i
\ENVIADO POR: . 1
USO ASEGURADORA USO DEASES
=T
NOMBRE DEL NUMERODE | TAMARO | VIAFTP AsES NC.
ARCHIVD RECORDS ARCHIVO DIMMIAA | OPERADOR
1 0 0 FTP Server
2 FTP Server
3 FTP Server
PARA USO DE ASES

wrmiters NS TRUCCIONES ESPECIALES:

i
SE ENVIARA ESTA HOJA DE TRAMITE ADJUNTA AL ARCHIVO POR FTP
TIENE QUE LLENAR TODOS LOS ENCASELADOS QUE LE CORRESPONDE A LA ASEGURADORA.

ADMINISTRACION DR
SEGUROS DE SALUD

"223_0047ﬁ Page 24
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Transition of Care
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To New Carrier Historical Utilization

Column Name Data Type
claim_id varchar(100)
sv_line int
form_type char(1)
Sv_stat char(1)
ADM_date date
dis_date date
from_date date
to_date date

MPI varchar(200)
relation varchar(20)
[Carrier Id] varchar(100)
Region varchar(100)
Municipality varchar(100)
[Medicare Stat] varchar(100)
[Medicaid Stat] varchar(100)
[Plan Type] varchar(100)
[Plan Version] varchar(100)
[Enc Typel varchar(100)
[Risk Type] varchar(100)
[Primary Center] varchar(100)
claim_rec_date date
claim_entry_date date
paid_date date
MS_DRG char(4)
ICD_DIAG_ADMIT varchar(7)
ICD_DIAG_01 varchar(7)
ICD_DIAG_02 varchar(7)
ICD_DIAG_03 varchar(7)
ICD_DIAG_04 varchar({7)
ICD_DIAG_05 varchar(7)
ICD_DIAG_06 varchar(7)
ICD_DIAG_07 varchar(7)
ICD_DIAG_08 varchar(7)
ICD_DIAG_09 varchar(7)
ICD_DIAG_10 varchar(7)
ICD_PROC_01 varchar(10)
ICD_PROC_02 varchar(10)
ICD_PROC_03 varchar(10)
ICD_PROC_04 varchar(10)
ICD_PROC_05 varchar(10)
ICD_PROC_06 varchar(10)
ATT_PROV varchar(100)
ATT_IPA varchar(100)
BILL_PROV varchar(100)
POS char(2)

ADMINISTRACION DE
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PROC_CODE varchar(10)
CPT_MOD_1 char(2)
CPT_MOD_2 char(2)
REV_CODE varchar(4)
NDC varchar(11)
RX_DAYS_SUPPLY smallint

RX_QTY_DISPENSED

numeric(10, 2)

RX_INGR_COST numeric(18, 2)
RX_DISP_FEE numeric(18, 2)
RX_DISCOUNT numeric(18, 2)
RX_DAW char(1)
RX_FILL_SRC char(1)
RX_REFILLS smallint
RX_PAR char(1)
AMT_BILLED numeric(18, 2)
AMT_ALLOWED numeric(18, 2)
AMT_PAID numeric{18, 2)
AMT_DEDUCT numeric{18, 2)
AMT_COINS numeric{18, 2)
AMT_COPAY numeric(18, 2)
AMT_COB numeric(18, 2)
DIS_STAT char(2)
CL_DATA_SRC varchar(30)
[Primary Carrier ID] varchar(2)
[Municipality 2] varchar(20)
[Stop Loss Flag] varchar(1)
[Applied Cost] varchar(1)

[ASES Split Amount]

numeric(18, 2)

[CMS Split Amount]

numeric(18, 2)

[Rx Total Dispensed]

numeric(18, 2)

[Surface Code] varchar(7)
[COB Code] varchar(1)
[Claim DOB] datetime
[Claim Gender] varchar(1)
IPA varchar(10)
[IPA Description} varchar(80)
[IPA Address 1] varchar(45)
[IPA Address 2] varchar(45)
[IPA City] varchar(45)
[IPA Country] varchar(45)
[IPA State] varchar{45)
[IPA ZIP] varchar{45)
[Federal Tax ID] varchar(20)
[Family ID] varchar(11)
[PCP Provider] varchar(20)
[Type Plan] varchar(2)
[Main SSN] varchar(9)
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Subscriber varchar(20)

SSN varchar(9)
[Tooth Code] varchar(3)
[EDI Source] varchar(12)

[ASES Source Form Type] |varchar(50)
IMILLIMAN Form Type] |varchar(20)

[ASES Days Supply] int

[FIPS Municipality] varchar(5)
st_claim_id bigint
claim_in_network char(1)
ICD_10_OR_HIGHER bit

ADMINISTRACION DE
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Addendum 8

EFT Folder Organization
Insurance Carrier
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ASES Enterprise File Transfer (EFT) Folder Organization

Preface

The purpose of this document is to describe how the folders are organized in the ASES Enterprise
File Transfer (EFT) solution for the Data Exchange between ASES and the Insurance Carriers.

ASES EFT solution is also known as “4SES Secure FTP” and it’s currently contracted with CITRIX
which uses a secure FTP protocol.

ADMINISTRACION DE
SEGUROS DE SALUD

k23-0047/
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ASES EFT Location

The location for the ASES EFT solution (ASES Secure FIP) is in the following URL:

https:/ /asessecurevdr.sharefile.com/
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SEGUROS DE SALUD
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Reporting Guidelines Folder

ASES publishes all reporting and data exchange guidelines in the following folder:

Reporting_Guidelines

Folder Organization

Hetre ate how the files are organized for Insurance Carriers.

Folder Categories

Container Folders

[Environment Root Folder]
This is the primary access for the Data Exchange for a specific environment.

[Environment Root Foldet] can be one of the following:

Production: ASES_FTP
Test: ASES_FTP_TEST

[Insurance Carrier Root Foldet]

This is the Root Folder for an Insurance Carrler within the environment
[Insurance Cartier Root Folder] will be replaced with the corresponding FTP_CarrierName assigned
to the Insurance Carrier.

ADMINISTRACION DR
SEGURQOS DE SALUD
Regular Folder
| | | 23 -00474
This Folder contains files for ad-hoc for manual business processes.
Contrato Nimero

B Automated Processing Folder

This Folder contains files for automated business processes.

Data Exchange Folders

Within container folders there are Data Exchange Folders that identify the direction of the
information been shared



ASES Enterprise File Transfer (EFT) Folder Organization

Received From ASES:
These folders contain all data exchange the Insurance Carrier receives from ASES.

Received From ASES:
These foldets contain all data exchange the Insurance Cartier submits from ASES.

“Genetral Use” Folder

This foldet is used for manual sharing of information that is not automated in any of the other folders.
The “General Use” folder is located under the following path:

FTP_ASES
[INSURANCE CARRIER]
General Use
Submit to ASES
Received from ASLES

“Benefit Enrollment and Maintenance” Folder

This folder is used for sharing data associated with the Benefit Enrollment and Maintenance business

PIOCCSSCS.

- Received From ASES:
- Enrollment Export Files (EXP, .CNCL, .ALL)
- Submit to ASES:
- Enrollment Effectuation Files (.SUS)
- FAM95/MEM95
- Coordination of Benefits (COB)
The “Benefit Enrollment and Maintenance Folder” folder is located under the following path:

FTP_ASES
[INSURANCE CARRIER]
B0 Enrollment
B Submit to ASES Asggg\ggg%%CSION DE
B Received from ASES ALUD
0
€23 -00474
Contrato Némero

“Premium Payment” Folder

This folder is used for sharing data associated with the Premium Payment business processes.
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- Received From ASES:
- 820 Files
- Submit to ASES:
- OTP Files
The “Benefit Enrollment and Maintenance Folder” folder is located under the following path:

FTP_ASES
[INSURANCE CARRIER]
B Premium Payment
B8 Submit to ASES
BB Received from ASES

Encounter Data Foldet

FTP_ASES
[INSURANCE CARRIER]
B Encounter Data (Report 12)

L JoinYi
B Submit to ASES
Bl Received from ASES

Bl car
B Submit to ASES
B Received from ASES

B8 prRv
B Submit to ASES
B Received from ASES

- NET. ADMINISTRACION D

Submit to ASES B
. BB Received from ASES SEGUROS DE SALUD
IPA 0 -
B8 Submit to ASES #23-004 7%
B8 Received from ASES
Contrato Ntmero
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Reporting Package Folders

This folder is used for shating information associated with the Reporting Package business processes
as it is stated in the Reporting Guide.

An Example for the Compliance business process data exchange is as follows:

FTP_ASES
[INSURANCE CARRIER]
.Reporting_Package
E: Compliance

ki 1-Weekly

B8 Submit to ASES

B8 Received from ASES
] 1.5-Bi-Weekly

B8 Submit to ASES

B Received from ASES
B 2-Monthly

B9 Submit to ASES

B Received from ASES
55 3-Quarterly

B Submit to ASES

BB Received from ASES
B8 4 Semi annually

B9 Submit to ASES

BB Received from ASES
(S 5-Annually

B8 Submit to ASES

B Received from ASES

6-Ad Hoc
Submit to ASES
Received from ASES

ADMINISTRACION DB
SEGUROS DE SALUD

R23-00474

Contrato Niimero 10
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The other Reporting Packages business processes share the same structure:

FTP_ASES
[INSURANCE CARRIER]
I Reporting_Package
B Customer Service
B [ Note: Contents same as Compliance |
Finance
e [ Note: Contents same as Compliance |
bia Legal
- [ Note: Contents same as Compliance ]
B8 Clinical Operations Area
Ea- [ Note: Contents same as Compliance |
s Systems
= [ Note: Contents same as Compliance |
B Progr-am Integrity

| Note: Contents same as Compliance |

All contents for the “Reporting Package” folders, are explained in the following guides shared by ASES:
- Plan Vital Reporting Guide
- Medicare Platino Reporting Guide
- Law 95 Reporting Guide

Example for Insurance Carrier submission (MCOs/MAOs):

Quartetly submission for report 03 “Fraud, Waste and Abuse™ RP_13_03_2022030.xml. (Production
Environment)

| Example of Use Starting December 01, 2022

FTP_ASES
FTP_CARRIER NAME
B8 Reporting Package
B Compliance
B 3-Quarterly
B8 Submit to ASES
RP_13 03 _2022030.xm!

ADMINISTRACION DB
SEGUROS DE SALUD

k23 -0047/4

Contrato Ndmero 11
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Some Insurance Carriers used a different folder organization in the past. Please note that this will no
longer be supported:

| Example of Use Before December 01, 2022

CARRIER_NAME
I Compliance
B8 3-Quarterly
RP 13 03 2022030.xm! |

|
|
Directorio para Repottes

Other Guidelines

e No Entity other than ASES should create folders or subfolders without the written
authorization of ASES, as they will be deleted without prior notice and files placed in a folder not
authotized by ASES will not be considered received.

® For Test envitonments the folder structure will be the same as the Production Environment,
except that the root folder will be as follows:
0 For QA Tests the root folder is:
m FTP_ASES_TEST

0 For other required tests that are used in parallel, a specific structure can be created
using a number after the word TEST, this environment will be created on demand.
Example of root folders:

m FTP_ASES_TESTO01
m FTP_ASES_TEST02

ADMINISTRACION DE
SEGUROS DE SALUD

N‘=’23-0047ﬁ(

Contrato Niimero
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