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C. Effective Date of Temporary Payment Suspension

For programmatic purposes of the ASES Information Systems Office, this Effective Date 

of Temporary Payment Suspension refers to the day on which premium payments are 

suspended for an Enrollee. This temporary suspension takes place in those cases in which 

the Medicaid Office has sent a change of coverage code for an Enrollee and the Contractor 

has not submitted an enrollment with the new plan version related to the change of 

coverage. This occurs during the end of month processes. During this process the Card 

Issue Date field is left blank but the enrollee keeps being eligible and enrolled with the 

Contractor. 

Although in cases of Temporary Payment Suspension the eligibility period will continue for 

the beneficiaries on behalf of whom the Medicaid Office has sent a change of coverage 

code for an enrollee and the Contractor has not submitted an enrollment with the new plan 

version related to the change of coverage, the premium payment cannot be processed 

until a new enrollee enrollment is sent by the Contractor with the information of the new 

plan version related to the change of coverage. Once the new plan version is received, 

premium payments will resume, subject to section 5.3.10 of the Contract. 

X. CONTRACTORS RESPONSIBILITIES IN THE ENROLLMENT PROCESS

In summary, as part of the enrollment process, it will be the responsibility of the Contractors 

to ensure compliance with the duties described in Table 6 below. 

Table 6: Enrollment Transaction Contractors Responsibilities 

Change or Modification Action Required 
1. Transfer of Daily Eligibility Files. Daily Update of Eligibility Files in the Contractor's databases. 
2. New Enrollments. GHP Contractors should start the enrollment process with the 

enrollee and verify each of the enrollments made including the 
enrollment of newborns (N) and late eligibility cases. They must 
also enroll beneficiaries who have an Effective Date prior to a 
cancellation period. 

3. Contractor Change. When an enrollee requests a Contractor change through 
Medicaid, ASES or the Counselor, the ASES system will produce 
update record containing the new Contractor and that record will 
be sent to both the new and the previous Contractor. 

The previous Contractor should disaffiliate the member in its 
databases, and the new Contractor should perform the PMG/PCP 
Auto Assionment and the enrollment process with ASES. 
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D. SYSPREM Error Codes

The following is a breakdown of the Error Codes that will trigger an evaluation under
SYSPREM:

Table 8: Primary Error Codes for SYSPREM

Code Primary Error Description 

107 Effective Date prior to the current family eliqibility period. 
108 Effective date prior to the current enrollee eligibility period. 
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280 The family must be eligible in the current eliqibilitv data. ;"' •. 
281 The enrollee must be eliqible in the current eliqibilitv data. ' 

177 Enrolled with another Contractor on or after the effective date. 

Table 9: Secondary Error Codes for SYSPREM 

Code Secondary Error Description 

083 Social Security Number Not Found. 
093 Suffix not found. 

132 MPI Not Found. 
222 Currently enrolled with the same Contractor 

223 Currently enrolled with another Contractor 

225 Incorrect Social Security Number 

226 Incorrect rviPI Number 

22F Error found in other beneficiaries of the family (GHP). 

The following is a breakdown of the Error Codes that could appear during an evaluation 

under SYSPREM: 

Table 10: SYS PREM Error Codes 

Code New Error Codes Description 

996 Sysprem record successfully inserted in historv. 
980 The Process Date of the enrollment record must be greater than the Process Date of the 

previous enrollment record for the enrollee who appears previously enrolled for the month 
correspondinq to the Effective Date of the enrollment. 

981 The enrollee must not have beneficiaries of his family with errors not acceptable by 
SYSPREM in the same enrollment file. 

982 The enrollment record must not have an Effective Date prior to 01/01/2006. 

983 Enrolled in history for the Effective Date of the enrollment record. 

984 It is a New Enrollment, the Effective Date is not first of the month and the enrollee is already 
subscribed in another Contractor at the Effective Date specified. 

985 It is a New Enrollment and the Effective Date should be at least as recent as the enrollee's 
Certification Date at the specified Effective Date. 

986 For SYSPREM processing, the Enrollment Effective Date should be before the Effective 
Date of the current enrolled record at the ASES databases. 
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