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I. INTRODUCTION

The Puerto Rico Health Insurance Administration, hereinafter known as PRHIA or ASES, is a government
corporation created in accordance with the Act No. 72 of September 7, 1993, as amended, also known as
the “Puerto Rico Health Insurance Administration Act”. PRHIA is created with the purpose of managing,
negotiating, and contracting of health plans that enable it to obtain, for its beneficiaries, particulatly the
medically needy, quality hospital and other medical setvices.

This document constitutes a teference manual, which establishes the requitements in the development of
the systems, between the Information Systems Office of PRHIA and GHP Carriers, in accordance with
the Government Health Plan (GHP) contract (Contract). This includes processes of eligibility, enrollment,
ptemium payment, Maternity Payment, Cotrectional Hospital Setvices, STAC Payment and FMAP change
(change in the FPL)- The Federal Medical Assistance Percentage, Member Race Cell/Risk Scote, and
Objection to Payment. The history of the services provided by the beneficiary is identified and the Cattier
becomes involved when he changes Cartier. Any conflicts between this document and the applicable
statutes, regulations and guidance from the Centers for Medicare and Medicaid Services (CMS) ot
Contracts for the Provision of Physical and Behavioral Health Services under the GHP as between PRHIA
and the GHP Catriers shall be resolved in favor of CMS guidance and such contracts, as amended.

ADMINISTRACION DE
SEGUROS DE SALUD

©23-004 40

Contrato Niimero



Attachment 9 Information Systems |

I1. DEFINITIONS

1. Adjusted Payment: Reversal of 2 payment that has been adjudicated during the payment process of a
previous premium payinent cycle.

2. ASES: Administraciéon de Seguros de Salud de Puerto Rico (the Puerto Rico Health Insurance
Administration (PRHIA)), the entity within the Government of Puerto Rico tesponsible for oversight
and administration of the Government Health Plan (GHP) ot its Agent.

3. Auto-Assignment: The assignment of an Enrollee to a PMG and a PCP by ASES, Carriers or Puetto
Rico Puerto Rico Medicaid Office (PRMP).

4. Auto-Enrollment Process: The Entollment of a Potential Enrollee in 2 GHP without any action by
the Potential Enrollee, as provided in Atticle 5 of this Contract.

5. Business Day: Traditional workdays, including Monday, Tuesday, Wednesday, Thursday, and Friday.
Puetto Rico’s holidays, as defined in the Law for Compliance with the Fiscal Plan, Act No. 26 of April

29, 2017, or any other law enacted during the duration of this Conttact regarding this subject, are
excluded.

6. Calendar Days: All seven days of the week.

7. Cancellation Date: Is the date in which 2 membet loses his or her eligibility for the GHP. The Puerto
Rico Puerto Rico Medicaid Office is the only entity with the authority to cancel an enrollee’s eligibility.

8. Catrier to ASES Data Submissions: Document provides health insurance cattiets information to
submit their health care claims, netwotk, provider, IPA, and capitation data to ASES. Refetrence
Addendum 5

9. Carrier Change: process where the file of the beneficiaries who changed their MCO is sent to the

Actuary, to collect the histoty of the use of claims and meeting of the beneficiary for the Vital Plan and

Medicare Platino. Reference Addendum 7 Transition of Care (TOC)

9. Centers for Medicare and Medicaid Services (“CMS”): The agency within the U.S. Department of
Health and Human Services which is tesponsible for the Medicare, Medicaid, and the Children’s Health
Insurance Program (CHIP).

10.9. Certification: A decision of the Puerto Rico Medicaid Office, where a person is eligible for services
under the GHP, with Medicaid, CHIP or Commonwealth covetage.

11. Certification date: As provided in Section 5.1.3 of this Contract, a decision of the Puerto Rico Puerto
Rico Medicaid Office whete a petson is eligible to receive services under the GHP, in a Medicaid, CHIP

ot Commonwealth coverage classification. Some public employees and retitees can enroll in GHP

without first receiving a Certification. ADMINISTRACION DE
SEGUROS DE SALUD
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12.Children's Health Insurance Program (“CHIP”): The Children’s Health Insurance Program
established pursuant to Title XXI of the Social Security Act.

13.CHIP Eligible: A child eligible to enroll in the GHP because he ot she is eligible for CHIP.

14. COORDINATION OF BENEFITS — COB Some people who ate beneficiaries of Government
Health Plan of Puerto Rico, which thrives on federal funds under certain circumstances may be eligible
to receive benefits for a private plan or other health insurance funded by the Government of Puerto
Rico. In accordance with applicable laws and federal guidelines, Medicaid is the payer of last resort,
and the rest of the remedies must be exhausted before resorting to the services under the Medicaid
funds provided. — Reference Addendum 8

15.Coverage Code: Code assigned by the Puerto Rico Puetto Rico Medicaid Office to eligible
beneficiaties, according to Federal, CHIP and Commonwealth indigence criteria. Under GHP, the
coverage code will coincide with the Plan Version.

16. Covered Services: Those Medically Necessaty health care services (listed in Article 7 of this Contract)
provided to Enrollees by Providers, the payment or indemnification of which is covered under this
Contract.

17.Daily Basis: Each Business Day.

18.Deemed Newborns: Children botn to a mother with Medicaid or CHIP eligibility on the date ot
delivery and are eligible from the date of birth. They will be granted an eligibility period of thirteen (13)

months.

19. Disenrollment: The termination of an individual’s enrollment in GHP or a Catrier. In the latter, the
Enrollee will maintain their eligibility but will not be affiliated to any Cattier.

20.Domestic Violence Population: Certain sutvivors of domestic violence refetred by the Office of the
Women’s Advocate

21.Dual Eligible Enrollee: An Entollee ot potential enrollee eligible for both Medicaid and Medicare.

22.Effective Date of Disenrollment: The date on which an Entollee ceases to be covered under the
Carriet’s plan, either because of an eligibility termination (cancellation) or because of a request for
disenrollment coming from the MCO or from the Enrollee.

23. Effective Date of Eligibility: It is the start date of an eligibility period. It is assigning by the Puerto
Rico Medicaid (PRPM) according to the evaluation performed and eligibility program determined
(CHIP, Medicaid, Commonwealth).

ADMINISTRACION DE
SEGUROS DE SALUD
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24. Effective date of the change of Carrier: It is the start date of the enrollment of an affiliate in a
selected Cattiet. For changes made in the first twenty days of the month, registration with the Carrier
will become effective on the first day of the following month according to the selection of the Carrier.
For Cattiers, changes made after the first twenty days of the month, Cartiers' registration will take
effect on the first day of the following month (20-day rule).

25.Enrollment counselor: Call Center for beneficiary setvice change of insurer or PCP/PMG

26. Enrollment Effective Date (Catrier Effective Date): The date the eligible member is enrolled with
the contracted Cattier. This date considers the effective date of eligibility or the effective date of the
change in Carrier.

27.Enrollment End Date (Cattier End Date): The effective end date of the membet's coverage period
at the assigned insurance cartier.

28.Enrollment Start Date: This is the membet's start date for the current period of continuous
enrollment with the current insurance catrier.

29.Enrollee Seed Sets: These are GHP groups eligible by the date of execution of the automatic
allocation algotithm, which are classified according to the expiration date of their eligibility and the
cancellation date issued by the Puerto Rico Medicaid Office. (Cancellation date Medicaid) These groups
are assigned to contracted Carriets and define the delivety packages sent to Catriers, during the self-
allocation maintenance petiod.

30. Eligibility: Eligibility is determined by the Puerto Rico Puetto Rico Medicaid Office of Department
of Health.

31.Eligible Person - A person eligible to enroll in the GHP, as provided in Section 1.3.1 of this Contract,
by virtue of being eligible for Medicaid, CHIP, or Commonwealth coverage.

32. Enrollee: A person who is enrolled in a Catriet’s GHP, as provided in this Contract, and who, by
virtue of relevant Federal and Puerto Rico laws and regulations, is an Eligible Person listed in Section
1.3.1 of the Contract.

33. Enrollment: The process by which an Eligible Petson becomes an Enrollee of the Cattier’s Plan.

34.Federal Category: Classification established by the Puetto Rico Puerto Rico Medicaid Office for an
Enrollee, according to established criteria of indigence levels. This category includes the population
that benefits from the Medicaid and CHIP programs.

35.FMAP change (change in the FPL- Federal Poverty Level) - is computed from 2 formula that
considets the average per capita income for each State relative to the national average. Are used to
determine your eligibility for certain programs and benefits, including savings on Marketplace health
msurance, and Medicaid and CHIP coverage.

36.Fostet Care Population: Children who ate in the custody of the Department of Family’s ADFAN
Program and enrolled in the GHP. ADMINISTRACION DE
SEGUROS DE SALUD
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37.Government Health Insurance Plan (GHP): The government health services program (formerly
called "La Reforma" ot "MI Salud") offered by the government and administered by ASES, serving a
mixed population of eligible for Medicaid, CHIP and Commonwealth, and emphasizes the integrated
delivery of physical and behavioral health services.

38.GHP Welcome Package: The first welcome package that a Carrier sends to Enrollees upon
enrollment.

39.Health Insurer Code: This is the code assigned to the Insurance Company

40.Health Insurance Claim Number (HICN): Previously it was a Medicare enrollee’s identification
number and appeared in the enrollee's insurance card. A new Medicare Enrollee Identifier (MBI)
replaced the SSN-based Health Insurance Claim Number (HICN) on the new Medicate cards for
Medicare transactions like billing, eligibility status, and claim status.

41.HIPAA Transaction 834 - The ANSI 834 EDI Enrollment Implementation Format is a standard file
format for the electronic interchange of health plan enrollment data. The Health Insurance Portability
and Accountability Act (HIPAA) requires that all health plans or health insurance companies accept a
standard entrollment format: ANSI 834A Vetsion 5010. An 834 file contains an order of data, such as
a subscribet's name, hire date, etc. in a data segment. The 834 is used to transfer enrollment information
from the insurance coverage sponsor, benefits, or policy to a payet. The intent of this implementation
guide is to meet the specific need of the health care industry for the initial enrollment and subsequent
maintenance of individuals who ate enrolled in insurance products. This implementation guide
specifically addresses the enrollment and maintenance of healthcare products only. One or more
separate flexible spending and tetitement guidelines may be developed.” (This change will be

effective from May 2023) ADMINISTRACION DE
SEGUROS DE SALUD |

42.HIPAA Transaction 820 - Health Insurance Exchange Related Payments Ne 2 3 - 004 44\

43.1d Card Issue Date: This is the member ID card issue date.

44.1dentification Card (ID): A card bearing an Enrollee’s name, contract numbere Snflr o-=pgyment
amounts, and a customer setvice telephone number, which is used to identify the a%f)ﬂlﬁv).ﬁégr%
connection with the provision of services.

45.Incarcerated population:

46.Initial Self-Enroliment: The process by which an eligible person enrolled with a GHP Carrier prior
to November 1, 2018, is automatically enrolled with a Carrier by ASES with an effective date of
November 1, 2018.

\ 47.1Initial Auto-Enrollment Enrollee: Initial Auto-Entollment Subscriber - An eligible person enrolled
priot to November 1, 2018, with a GHP Cattier is automatically enrolled with a Carrier by ASES with

an effective date of November 1, 2018.
~

48. Cartiers: The Managed Care Otganization that is a Party of this Contract, licensed as a Catrier by the
Puerto Rico Commuissioner of Insurance (“PRICO”), which contracts hereunder with ASES under the

10
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GHP for the provision of Covered Services and Benefits to Enrollees based on PMPM Payments

49.Managed Cate Otganization (MCO): An entity that is organized for the purpose of providing health
care and is licensed as a Cartier by the Puerto Rico Commissioner of Insurance (“PRICO?), which
contracts with ASES for the provision of Covered Setvices and Benefits Island-wide based on PMPM
Payments, under the GHP.

50.Maternity Payment - Is designed to support Managed Care Organizations (MCOs) in reporting
matetnity deliveties for reimbursement in the Badgercare Plus — Standard program as the payment is
made outside of the monthly capitation payment process. — Reference Attach 29 of the contract

51.Notice of Action Taken: Form issued by the Puerto Rico Medicaid Office, entitled “Notice of Action
Taken or Application and/ot Recettification” containing the Cettification decision (whether a person
was determined eligible ot ineligible for Medicaid Coverage, CHIP, or Commonwealth).

52.New Id Catd Issue Date: It is used for the future entollment petiod, populated with the member's
new ID catd issue date.

53.Medicaid: The medical assistance federal/state joint government program established by Title XIX of
the Social Security Act.

54.Medicaid Eligible: An individual eligible to receive setvices under Medicaid, who is eligible, on this
basis, to entoll in the GHP.

55.Medicaid ID: Identifier number assigned to the medical-physician provider after registration in the
PEP system of the Medicaid Office in PR

56.Medically Necessaty Setvices: Those setvices that meet the definition found in Section 7.2 of this
Contract.

57.Medicare: Provides health insurance coverage to individuals who are age 65 and over, under age 65
with certain disabilities, and individuals of all ages with ESRD. Under Title XVIII of the Social Security
Act

58.Medicare Beneficiaries: People older than sixty-five (65) yeats of age or disabled or people who have
end state renal disease (ESRD), who are eligible for Medicare Part A coverage which covers hospital
services ot Parts A and B, which cover hospital, ambulatory, and medical care services.

59.Medicare Part A: The patt of the Medicate program that covers inpatient hospital stays, skilled nursing
facilities, home health and hospice care. ADMINISTRACION DE
SEGUROS DE SALUD
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60.Medicare Part B: The part of the Medicare program that covers physician, laboratories, outpatient,
and preventive services.

61.Medicare Part C: The part of the Medicate program that permits Medicate reci%ients to select

. . i ADMINISTRACION DE
t lans.
coverage among various pnva € msurance p ans SE GURO S DE S A I UD :

62.Medicare Part D: The Medicate presctiption outpatient drug benefit. o 2 3 - 00 4 4 P

63.Member Race Cell: Process whete the beneficiary's data is evaluated to assign them tKéomdmteNddingn
Rate Cell monthly. i

64.National Provider Identifier (“NPI”): The 10-digit unique-identifier numbeting system for
Providers created by the Centers for Medicare & Medicaid Services (CMS), through the National Plan
and Provider Enumeration System.

65.Newborn: A child born duting the GHP eligibility petiod of his/her mother. For Federal beneficiaties
the eligibility effective date cotresponds to the date of birth ot up to ttee retroactive eligibility periods.
For Commonwealth beneficiaries, the eligibility effective date corresponds to the certification date. It
is required that the mother submit the newborn for Medicaid eligibility certification no later than ninety
(90) days after the date of birth.

66.New Enrollee: An Eligible Person who became a Potential Entollee after November 1, 2018.

67.0pen Enrollment: A petiod of ninety (90) Calendatr Days in which Entollees have one (1) oppottunity
to select a different Carrier, without cause, as set forth in Section 5.2.5 of the Contract.

68.0TP - Objection of Payment: This is the process for Cattiers to notify ASES of objections to
erroneous payments and missed payments.

69. PCP Effective Date: Date on which a PCP1 or PCP2 enrollment becomes effective.
70.Plan Type: Code 01 to identify members with GHP.

71.Plan Version: Product identification number that cortesponds with the Plan Type. For GHP, the Plan
Version will be the same as the code assigned to the beneficiaries by the Puerto Rico Medicaid Office.

\ 72.PMPM Premium (“Per Member Per Month (PMPM)” Payment): The fixed monthly amount that

' the Contracted Cartier is paid by ASES for each Enrollee to ensure that benefits under this contract

%A are provided. This payment is made regardless of whether the enrollee receives benefits during the
petiod covered by the payment.

73.Potential Enrollee: Possible affiliate: A petson who has been cettified by the Puerto Rico Puetto
Rico Medicaid Office as eligible to enroll in the GHP (either Medicaid, CHIP or Commonwealth
category coverage), but who has not yet enrolled with a contracted Carrier.

12
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74.Poverty Level: As required by Section 673(2) of the Omnibus Budget Reconciliation Act (OBRA) of
1981 (42 U.S.C. 9902(2)), the Depattment of Health and Human Setvices (HHS) updates the poverty
guidelines at least annually and by law these updates are applied to eligibility criteria for programs such
as Medicaid and the Children’s Health Insurance Program (CHIP). These annual updates increase the

Census Bureau’s current official poverty thresholds by the relevant percentage change in the Consumer
Price Index for All Urban Consumers (CPI-U).

75.Primary Care Physician (PCP): A licensed medical doctor (MD) who is a Provider and who, within
the scope of practice and in accordance with Puerto Rico Certification and licensure requirements, is
responsible for providing all required Primary Care to Enrollees. The PCP is responsible for
determining services required by Enrollees, provides continuity of care, and provides Refetrals for
Enrollees when Medically Necessary. A PCP may be a general practitioner, family physician, internal
medicine physician, obstettician/gynecologist, ot pediatrician.

76.Primary Medical Group (PMG): A grouping of associated Ptimary Care Physicians and other
Providets for the delivety of services to GHP Enrollees using a coordinated care model. PIMGs may
be organized as Provider cate organizations, or as another group of Providers who have contractually
agreed to offet a coordinated care model to GHP Enrollees under the terms of this Contract.

77.Process Date: Fot the expott file (.exp) itis the date related to the daily run process. For the enrollment
files (.sus) it is the date in which the changes in the enrollment records were processed at the Carrier.

78.Protrated Payment: A late payment that covers a fraction of the month ptiot to the month in which
the premium payment is made. Prorated payments only apply to Catriers specifically during the first
month of eligibility for the Commonwealth covered population and newborns. The concept of
prorated payments also applies to adjusted payments considering the different reasons that trigger
cancellations.

79.Provider: Any physician, hospital, facility, ot other Health Care Provider who is licensed or otherwise
authorized to provide physical or Behavioral Health Services in the jutisdiction in which they are
furnished.

80.Puerto Rico Puerto Rico Medicaid Office (or “Medicaid Office”): Puerto Rico Puerto Rico
Medicaid Office (or “Medicaid Office”): The subdivision of the Depattment of Health that makes
eligibility determinations and offets a Catrier selection after a favorable result of said determination
under GHP for Medicaid, CHIP and Commonwealth coverage.

ADMINISTRACION DE
79.Rate cell Process Date: This is the process date for this transaction SEGUROS DE SALUD
23 -004 44
80.Rate Cell Record: This is the transaction type identifier were.
Contrato Numero
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E - Eligible
I - Ineligible
H - History
1 - Retroactive Petiod (¥)
2 - Retroactive Period (*)
3 - Retroactive Period (*)

(*) Cottespond to record group, not to period order.
Rate cell Personal ID: Member's Petson Id
Race cell Rate Code: This is the membet's Assigned Rate Cell
Rate Effective Date: This is the effective start of the membet's rate cell.
Rate End Date: The end date of the membet's rate cell.

80.Recertification: A determination by the Puetto Rico Medicaid Program that a person previously
enrolled in the GHP subsequently received a Negative Redetermination Decision, is again eligible for
services under the GHP.

81.Redetermination: The petiodic Redetermination of eligibility of an individual for Medicaid, CHIP and
Commonwealth coverage, conducted by the Puerto Rico Medicaid Office.

82.Retroactive Payment: Refers to a payment that corresponds to a period prior to the month in which
the PMPM Payment is made.

83.State Population (ot “Commonwealth Population”): A group eligible to participate in the GHP as
Other Eligible Persons, with no Federal participation supporting the cost of their coverage, which is
comptised of low-income petsons and other groups listed in Section 1.3.1.2.1 of the contract.

84.SYSPREM: System that provides for the enrollment of an enrollee in historical data. It allows the

update and/ot enrollment of data that corresponds to eligibility periods prior to the cancellation period of
the eligibility of an enrollee or before an enrollment to a different Carrier comes into effect.

85. TRANSITION OF CARE: Historical utilization data of the beneficiaty when changing Carrier

ADMINISTRACION DE
III.MEDICAID ELIGIBILITY PROCESSES SEGUROS DE SALUD
£23-004 45
A. Eligibility Determination
Contrato Nﬁmem

The Medicaid Office, which administers the Puerto Rico Medicaid Assistance Program, is the state
plan agency with authority to determine if a person is eligible to receive services covered under the
GHP. Members can be determined eligible to patticipate in the GHP as a recipient of Medicaid funded
with Federal (Federal), CHIP, or Commonwealth funds. For the Medicaid and CHIP populations, the
eligibility ctiteria are established in the State Plan and in cooperation with CMS. For state beneficiaries,
eligibility requitements are set by the Medicaid Progtam, except for public employees and pensioners
included in Other Eligible Populations, which are determined by independent ASES policies.
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B. NOTICE OF DECISION

Pursuant to Section 5.1.2 of the Contract, the Puerto Rico Medicaid Office’s determination that a
petson is eligible for the GHP is contained on Form Notice of Decision, titled “Notification of Action
Taken on Application and/or Recertification.” A person who has received a Notice of Decision is
refetred to as a “Potential Enrollee.”

The Potential Enrollee may access Covered Setvices using the Notice of Decision as a temporary
Enrollee ID Card from the first day of the eligibility petiod specified on the Notice of Decision even
if the person has not teceived an Enrollee ID Card. Only Medicaid, CHIP, and Commonwealth
Enrollees teceive a Notice of Decision and may access Covered Services with the Notice of Decision
as a temporaty Enrollee ID Card. A Form Notice of Decision will be provided for each Household
Potential Entollee included in the Application and the authorized contact member.

The Notice of Decision form is valid for the eligibility period identified on Form Notice of Decision
and may be used for a petiod of thirty (30) calendar days from the date of Certification for the purpose
of demonsttating eligibility. See Addendum 1- Notice of Decision Form.  ADMINISTRACION DE

SEGUROS DE SALUD
C. Effective Date of Eligibility
0
£23-004 40
1. Federal Program Enrollee (Medicaid or CHIP)
Contrato Nﬁmer_o

The Effective Date of Eligibility for purposes of a Medicaid or CHIP Potential Enrollee is the first
day of the month in which the Puerto Rico Puerto Rico Medicaid Office determines eligibility.
This should be the same date indicated as the eligibility petiod on the Form Notice of Decision.

The eligibility petiod specified in the Decision Notification Form may be a retroactive eligibility
petiod, up to thtee (3) months before the fitst day of the month, in which the Potential Affiliate
submits his / het application for eligibility to the Office of Puerto Rico Medicaid with Federal
Medicaid and CHIP coverage where setvices can be covered retroactively. Retroactivity, on the
effective date of eligibility, is granted when the prospective member indicates that they incurred
medical expenses ptiot to the cutrent eligibility petiod, including any services covered by Federal
Medicaid ot CHIP coverage, that relate to drugs or services, where pharmacy expenses are
generated and have not been paid. The effective date of eligibility will be within the three (3) months
priot to the month in which the prospective member submits the application. If the prospective
member is eligible for Federal Medicaid or CHIP coverage in the month the service was eligible,

15
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the prospective member will receive retroactive eligibility. Retroactive benefit does gg%ragggg}i%erg

Commonwealth covered beneficiaries. Retroactive eligibility is evaluated for all potential members
with Federal Medicaid and CHIP coverage who notify the Puerto Rico Medicaid Office about their
medical expenses and / ot utilization of setvices during the allowed petiod of three (3) months.
Please note that a prospective member may be classified as a Commonwealth covered member for
their current eligibility period but may be classified as a federal member for any of the retroactive
eligibility periods. The Puerto Rico Medicaid Office will evaluate each retroactive month separately
what may result, with different coverage codes or eligibility classifications from one retroactive
month to another.

When an Enrollee re-certification is filed, and the Enrollee is again eligible, as determined by the
Puerto Rico Medicaid Office, the Effective Date of Eligibility for the subsequent period is generally
the 1st of the month after eligibility expires from the previous eligibility period. If an Enrollee does
not apply for Re-certification at the Puerto Rico Medicaid Office once his/her eligibility petiod has
expired, the eligibility for the GHP is lost. This will happen even in cases in which the Enrollee’s
eligibility was lost for at least one (1) day. The Effective Date of Eligibility for a new eligibility
period for these cases will be the first (1*) day of the month of the new application for certification.

A person can apply for Federal Medicaid / CHIP covetage on behalf of a petson who has died,
during the same month they applied or up to three (3) months retroactively if the person was
eligible in those months. The eligibility petiod will be from the first (1st) day of the application
month to the date of death. This provision does not apply to Commonwealth covered beneficiaties.

All pregnant women with federal, Commonwealth and CHIP coverage may have an eligibility
period greater than twelve (12) months by adding the required sixty (60) days of postpartum
coverage. The expiration date will be the last day of the month, at the end of these sixty (60) days.

. Commonwealth Enrollees (Commonwealth Category Beneficiaries)

The Commonwealth effective date of eligibility (see contract section 1.3.1.2.1) is the eligibility
period specified on the decision notification form, and potential members are eligible to entoll as
of that date. Note that a potential member may be classified as a Commonwealth covered member
for their current eligibility period but may be classified as a federally covered member for any of
the retroactive eligibility periods. The Puerto Rico Medicaid Office will evaluate each retroactive
month separately what may result, with different coverage codes or eligibility classifications from
one retroactive month to anothet.

Recertification for members of Commonwealth coverage, in which the member is re-eligible, the
effective date of eligibility is the first (1st) day of the month after the expiration of current eligibility.

The certification date for beneficiaries of coverage in Commonwealth will be when the certification
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1s completed. If a Commonwealth coverage member's eligibility period expires ptior to
recertification, the Commonwealth coverage membet's eligibility will be processed as a new case
and the eligibility effective date will be the new eligibility effective date provided on the form.
Notice of Decision. The member of Commonwealth coverage can request a Carrier at the Puerto
Rico Medicaid Office for the new period of eligibility at the time of certification.

All pregnant women on Federal, CHIP and Commonwealth coverage may have an eligibility petiod
greater than twelve (12) months by adding the required sixty (60) days of postpartum coverage.
The expiration date will be the last day of the month at the end of these sixty (60) days.

D. Effective Date of Eligibility in the Case of Deemed Newbom

Table 1 Deemed Newbotn’s Eligibility Guidelines

Mother’s Medicaid | Child’s Medicaid Child’s Evaluation | Eligibility
Classification Classification Outcomes Outcomes
Federal at the time of | Deemed Newborn Federal Deemed Retroactive Eligibility
birth Newborn from the date of birth
ot from twelve (12)
months back,
whichever begins later
Evaluated and Federally Evaluated Federal/CHIP Retroactive Eligibility
determined to be from the date of birth
Federal at the time of or from three (3)
birth months back,
whichever begins later
Federal Deemed Retroactive Eligibility
Newborn from the date of bitth
or from twelve (12)
months back,
whichever begins later
Not Eligible or Independently Federal/CHIP Retroactive Eligibility
Commonwealth or Evaluated from the date of bitth
Evaluated and ADMINISTHACION DE or from three (3)
determined to be SEGUROS DE SALUD months back,
w9 Z A 2 A whichever begins latet
Hzo—0044 A~

Contrato Nimero

17



Attachment 9 Information Systems |

Mother’s Medicaid | Child’s Medicaid Child’s Evaluation | Eligibility

Classification Classification Outcomes Outcomes

Commonwealth at the Commonwealth Eligible from the

time of birth Effective Date of
Eligibility as noted on
Form NOTICE OF
DECISION

As described in Table 1, if a mother has federal coverage at the time of birth, the newborn is classified
as Considered Newborn, enrolled in the mothet's MCO, and retroactive eligibility is granted from date
of birth to twelve (12) months. These cases will be identified in the eligibility record by including a letter
"N" (Newborm considered) in the second position in the Group Code field.

In the event the mother is not currently eligible, but is assessed and found to have federal coverage at
the time of the newborn's birth, the newborn's federal eligibility will be assessed and could be classified
as federal, which would provide retroactive eligibility from the date of birth ot three (3)

months back, whichever begins latet, or Federal Deemed Newborn which would provide retroactive
eligibility from the date of birth or from twelve (12) months back, whichever begins later.

If the mother, on the other hand, is ineligible or has Commonwealth or assessed coverage and is
determined to be Commonwealth coverage at the time of birth, the child will be independently assessed.
If the child's evaluation results in a federally covered classification, eligibility will be granted retroactive
from the date of birth or for three (3) months, whichever begins later. If the result is state-funded
enrollment in the program, the child will be granted eligibility as of the certification date.

E. Medicaid/CHIP Retroactive Eligibility

1. Medicaid/CHIP Retroactive Eligibility Period Effective Date

Under Medicaid or CHIP, the Effective Date of Eligibility corresponds to a tetroactive petiod
determined month by month. Each retroactive petiod or tecord shall correspond to one (1)
calendar month. The Puerto Rico Medicaid Office may grant up to four (4) eligibility periods for
the same enrollee which may be comprised of three (3) retroactive petiods and one (1) record for
the current period. Each record of retroactivity will mark the beginning and end of the eligibility in
relation to the period to which it corresponds. That is, each of the retroactive petiods of eligibility
granted will determine the start and completion of the Eligibility Effective Date for that period.
See Table 1.

Retroactive eligibility periods prior to November 1, 2018, will cotrespond to the contracted MCO

for the appropriate region according to the previous contract. ADMINISTRACION DE
SEGUROS DE SALUD

R23-004 4/ .
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Retroactive Eligibility periods with effective date before Go Live will not be assigned a Carrier. For
these cases, the Carrier, Catrier_eff_date, PCP, PCP_eff_date, PMG y PMG_eff_eff_date data
fields will be left blank.

Table 2: Retroactive Eligibility Period Scenarios

Eligibility Period X = indicates included period of each eligibility scenatio
Cutrrent Period X X X X

Retroactive Period 1 X X X X X X
Retroactive Period 2 X X X X
Retroactive Period 3 X X

2. Group of Records of Retroactive Petiods

Each retroactive eligibility petiod involves a group of tecords. This information is sent to the
Cartier daily in an Export (.exp) file. ASES could receive, for a single enrollee labeled as Federal
(Medicaid, CHIP), up to three (3) retroactive eligibility enrollment records and one (1) current
eligibility enrollment record in an enrollments file. A member may be eligible for one (1) to three
(3) retroactive periods and not be eligible for the current term. In this case, sets of records for the
retroactive periods may be received but none for the current eligibility period. Retroactive eligibility
period will be from the first day of the month of retroactive eligibility until the last day of the month
of retroactivity. An exception to this, will be first retroactive month for 2 newborn, which will begin
with the date of birth.

Each retroactivity period is evaluated separately. That is the evaluation of the retroactive eligibility
period is independent from that of the current period. A member can have retroactive eligibility
periods and not be currently eligible. Therefore, there can be a change in coverage from one period
to the next.

\ Retroactive eligibility petiods will be confirmed and sent to the Cattiers in the daily eligibility file

(-exp). Each period will have a group of records labeled with the 1°, 2, ‘3’ indicators in the Tran_id
column. The indicatots are unrelated to the order of the periods; they are only used to unify the
group of records. These retroactive eligibility periods do not necessarily correspond to consecutives

eligibility periods. ADMINISTRACION DE
SEGUROS DE SALUD |

R23-004 4/

Contrato Nimero
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F. Entrollee Recettification

After a period of eligibility is granted to a membet, two (2) or three (3) months priot to the
expiration date of eligibility, the member will undergo a recertification process, for a new petiod of
eligibility, which will be carried out by the Puerto Rico Medicaid Office. This will allow for the
renewal of covered services during the next twelve (12) month period. The effective date of
recertification refets to the date that the Puerto Rico Medicaid Office reevaluates the eligibility of
an enrollee. This date is provided on the decision notification form. The Eligibility Expiration Date
refers to the expiration date of the eligibility petiod granted to the member by the Puerto Rico
Medicaid Office. A federal and Commonwealth covered member who is recertified will have theit
curtent eligibility period noted and will have a future Eligibility Effective Date in the Decision
Notice for their next eligibility period beginning the day after the period expires. current eligibility.

. Termination of Eligibility (Eligibility Cancellations)

Only the Puerto Rico Medicaid Office may cancel and provide notice of the cancellation of an enrollee’s
eligibility. In the recertification process, all the beneficiaries that receive a negative eligibility
determination for GHP will continue to be eligible to receive services under the GHP until the eligibility
expiration date has been reached. The cancellation of health services transaction due to the expiration
of the eligibility petiod will be notified by the Puerto Rico Medicaid Office and will be reflected in the
ASES databases on the last day of each month.

Daily, ASES receives from Puerto Rico Medicaid Office a file with the eligibility status of the
beneficiaties. In such cases, ASES will send to the Cartiers the contents of the files of those
beneficiaties who have received a Negative Redetermination Decision within a period of twenty-four
(24) houts or one (1) business day from the time it receives the file from the Puerto Rico Medicaid
Office. Note timeframes are subject to change at ASES, in the event of extraordinary circumstances,
periods of maintenance or other unforeseen circumstances.

The termination of the eligibility period is marked by either the Expiration Date or the Medicaid
Cancellation Date. Now of a certification ot recertification of a member, an Expiration Date is
established. If the eligibility of a member is extended for any of the reasons explained later in this
document, the expected termination of such extension will be expressed through the Medicaid
Cancellation Date. Also, if the eligibility period of a member, extended or not, is terminated befote the
Expiration Date (for example, by the death of an enrollee, members identified in the PARIS file, or by
voluntary resignation) or a previously stated Medicaid Cancellation Date (for example, by a pregnancy
that ended prematurely), the date for the real cancellation of the eligibility petiod of a member will be
stated in the Medicaid Cancellation Date. The ASES System identifies the cancellations, in the export

file, with the letter “I” in the transaction_id field. ADMINISTRACION DB
SEGUROS DE SALUD
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H. Appeals Processes

1. Appeals Process for Re-Certification

When an entollee does not qualify during theit recertification process, they have the right to appeal
the negative redetermination of their eligibility within fifteen (15) days. If a2 member previously
eligible for Federal Medicaid or CHIP coverage appeals within fifteen (15) days of an adverse
eligibility determination, the content "A" (On appeal) or "X" will be sent to the Insurance Carrier
in the field. Extension flag. The member cannot be canceled during the appeals process even if the
expiration date passes. When the appeal process is complete, the Puerto Rico Medicaid Office will
send an update of the membet's status to ASES. If the appeal is filed after the first fifteen (15)
calendar days after the adverse eligibility determination, an extension will not be issued. In this case,
a cancellation will be received from the Puerto Rico Medicaid Office.

The following are the possible outcomes of the appeal process:

(a) If the appeal is found to be in favor of the enrollee: the expiration date will be updated to the
apptoprtiate one. He/she will be identified as eligible and the record marking the termination of the
appeals process will be labeled with a “U” and will reflect 2 new eligibility period. If there were to
be a change in coverage, a new enrollment with the new plan version must be sent, just as is
currently done.

(b) If the appeal 1s found to be against the enrollee the Puerto Rico Medicaid Office will send a
cancellation with the otiginal expiration date. He/she will be identified as ineligible, the termination
of the appeals process will be labeled with an “N” and the Medicaid Cancellation Date will contain
the corresponding cancellation date. The Cartier will keep offering services to the enrollee until it
receives the cancellation in the eligibility file sent by ASES. ASES will continue paying premiums
until the cancellation is received from Puerto Rico Medicaid Office. Only Puerto Rico Medicaid
Office may cancel an enrollee. The cancellation’s effective date will reflect the date that Puerto Rico
Medicaid Office specifies in the Medicaid Cancellation Date field if it differs from the eligibility
expiration date.

(c) If the appeal is tesolved only after a cancellation, the Carrier will receive the eligibility
information only if the appeal is in favor of the enrollee and with updated dates with the

ADMLNISTRACION DR
eligibility period SEGUROS DE SALUD
2. Appealing at a Certification (either new ot not active at the time) A 2 2 - 0 0 4 4 P\

If a person who is not active in the Puerto Rico Medicaid Office requests eligibility gndbatRamero
does not qualify, he/she has the right to appeal the result of the evaluation. This type of appeal is ~ ~
an internal Puerto Rico Medicaid Office process. The Puerto Rico Medicaid Office will not send
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to ASES records of these processes unless the appeal is decided in the person’s favor. For

beneficiaries eligible for Federal Medicaid or CHIP coverage, a set of records will arrive with an
effective date that may be retroactive to the first day of the month cortesponding to the certification
date. If more than three (3) months have passed, the Catrier will treat the enrollment as an
emergency (special enrollment = "E"). For these cases, the Puerto Rico Medicaid Office will not
send retroactive eligibility in separate transactions. In the event the person is certified as a state
funded state affiliate, the date of eligibility after a favorable appeal will be prospective from the date
of the favorable determination.

Eligibility Extensions

When the Puerto Rico Medicaid Office grants an extension of eligibility, the date the extension
expires is included in the Medicaid Cancellation Date field in the family eligibility table. For these
cases, the Eligibility Expiration Date field is not updated as it encompasses the end of the original
eligibility period granted by the Puerto Rico Medicaid Office ptiot to the extension.

Eligibility Extension Due to Pregnancy

If a pregnant woman is undetgoing re-certification and she is determined to be ineligible, she cannot
be terminated the last day of the month in which postpartum coverage expires. These cases will be
labeled with the letter “P” in the Extension flag field. The Puerto Rico Medicaid Office will send
ASES a cancellation transaction at the approptiate point.

Eligibility Extension Due to Natural Disaster

If a natural disaster occurs, a determination will be made by the Department of Health’s Medicaid
Program to extend the eligibility of the population affected. The eligibility extension for natutal
disasters grants the extension petiod approved by CMS to the affected membet. These cases will
be labeled with the letter “H” in the Extension flag field. The Puerto Rico Medicaid Office will send
ASES an update transaction at the approptiate date. The granted extension’s expected expiration
date will be held in the Medicaid Cancellation Date field. The eligibility effective date and expiration
date will not change because of the extension granted.

If any additional circumstance occurs, in addition to those mentioned above in this document, that
requires a determination, it will be made by the Puetto Rico Medicaid Office of the Department of
Health, to extend the eligibility of the affected population. The extension of eligibility for other
circumstances grants the extension petriod approved by CMS to the affected member. These cases
will be labeled with the letter "X" in the Extension flag field. The PRMP will send ASES an update.
transaction on the appropriate date. The expected expiration date of the granted extension will be
kept in the Medicaid Termination Date field. The effective date of eligibility and expitation date

will not change due to the extension granted. An example of a circumstance 1r]1D Jiae:cent years is the
i ADMINISTRACION
COVID1Y pandenmic. SEGUROS DE SALUD
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4. Beneficiaries with More Than One Extension Type

If an enrollee qualifies for more than one (1) type of extension, the extensions will be combined
applying the extension with the longest eligibility period extension stated through the Medicaid
Cancellation Date and the extension that grants the most benefits stated through the Extension
Flag containing the appropriate Extension Code. For example, if an enrollee is granted the
extension due to pregnancy and the extension due to a natural disaster, the extensions will be.

combined and his ot her eligibility will be extended because of the natural disaster extension and
will have the coverage benefits of the pregnancy extension.

5. Eligibility Extension Codes

N —Member eligibility period not extended

A — Member is amid an appeal process

U — Update to a member amid an appeal process. This states that the process has reached an
outcome.

H — Member eligibility extended due to the occutrence natural disaster

P — Member eligibility extended due to pregnancy status

X — Other citcumstances extension

6. Member Eligibility Period Not Extended (IN)

The entollee does not have any type of extension. For these cases the Medicaid Cancellation Date
cannot have a future date.

Check Addendum 2

IV. ENROLLMENT IN GHP CARRIERS

A. General Enrollment Requirements

The Catriet must coordinate with ASES, the Puerto Rico Medicaid Office and the Enrollment
Counselor, as applicable, for all Enrollment and Disenrollment functions, as required under Section
5.2.1 of the Contract.

The Carrier must guarantee the maintenance, functionality, and reliability of all systems necessary for

Enrollment and Disenrollment, pursuant to the Contract and this Manual.
ADMINISTRACION DE

SEGUROS DE SALUD
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B. Effective Date of Enrollment

The Effective Date of Enrollment for all Initially Auto-Enrolled Enrollees is November 1, 2018.
Except as provided below, Entollment, whether selected or automatic, will be effective as of the same
date as the date demarking the beginning of the period of eligibility specified on Form Notice of
Decision set forth in Section 5.2.6 of the Contract.

The effective date of enrollment for a newborn whose mothetr is eligible for Federal Medicaid or CHIP
coverage on the date of delivery (considered a newborn) is the date of their birth. The Effective Date
of Enrollment for a newborn whose mothet is an Affiliate of the Commonwealth coverage is the
Effective Date of Eligibility established by the Puerto Rico Medicaid Program. A newborn will be
automatically entolled in accordance with the procedures established in Section 5.2.7 of the Contract.

Changes in Enrollment requested by the Enrollee received during the first twenty (20) Calendar Days
of the month will be effective the first Calendar Day of the following month (e.g., requests received
Januaty 10 will be effective February 1).

Changes in Enrollment received after the first twenty (20) Calendar Days of the month will be effective
the fitst Calendar Day of the second month following the request to change Enrollment (e.g., requests

received January 25 will be effective March 1). ADMINISTRACION DR
R SEGUROSDES
: ALUD

C. Term of Enrollment N2 2 3 - O 0 4 4‘/"(

C
The Tetm of Enrollment with the Cattiet shall be a period of twelve (12) consecutive mggﬁggof(lj\lﬂarﬂem

GHP Enrollees, unless a different Catriet is selected during the applicable Open Enrollment Period
described in Section 5.2.5 of the Contract, and except in cases in which the Puerto Rico Medicaid
Program has designated an eligibility petiod shorter than twelve (12) months for an Entollee who is a
Federal Medicaid or CHIP Eligible ot 2 membert of the coverage Commonwealth, in which case that
same petiod shall also be considered the Enrollee’s Term of Enrollment.

Such a shortened eligibility petiod may apply, at the discretion of the Puerto Rico Medicaid Program,
when an Enrollee is pregnant, is homeless, or anticipates a change in status (such as receipt of
unemployment benefits ot in family composition). Section 5.3.3 of the Contract controls the Effective
Date of Disentollment.

Deemed Newbortns have a Term of Entollment of up to thirteen (13) months.

Pregnant Entollees with a Term of Enrollment that expires during pregnancy or within sixty (60)
Calendat Days of the post-partum petiod have an extended Term of Enrollment that expires on the
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last day of the month after sixty (60) Calendar days counted from the beginning of the post-partum
period.

Except as otherwise provided in Section 5.2 of the Contract, and notwithstanding the Term of
Enrollment provided in Section 5.2.3 of the Contract, Enrollees remain enrolled with the same Carrier

until the occuttence of an event listed in Section 5.3 of the Contract (Disenrollment).

. Carrier Notification Procedures Related to Redetermination

The Carrier must inform Enrollees who are Federal Medicaid and CHIP Eligible and coverage
Commonwealth of an impending Redetermination through written notices. Such notices shall be
provided ninety (90) Calendar Days, sixty (60) Calendar Days, and thirty (30) Calendar Days before the
scheduled date of the Redetermination pursuant to Section 5.2.8 of the Contract.

. Enrollment Procedures

For all Entollees except Newbotns, the Cartier must comply with the Auto-Enrollment process and
issue to the Enrollee a notice informing the Enrollee of the PMG and PCP they ate assigned to and
their rights to change the PMG ot PCP without cause during the applicable Open Enrollment Period.

Following, the Effective Date of Entollment, the Entollee has 90 Calendar Days to change his/her
Auto-Assigned ot Selected PMG and PCP without cause through the Carrier. The Cartier can offer
counseling and assistance to the Enrollee in selecting a different PCP and PMG.

Enrollees under the Foster Cate Population and Domestic Violence Population classification are not
assigned to a PCP or PMG.

The Carrier must issue the Enrollee ID Card and a notice of Enrollment, as well as an Entollee
Handbook and Provider Ditectoty either in papet ot electronic form, within five (5) Business Days of
Enrollment putsuant to Section 5.2.6.2 of the Contract. The notice of enrollment must cleatly state the
Effective Date of Enrollment. The notice of Enrollment will explain that the Enrollee is entitled to
receive Covered Services through the Carrier.

All Enrollees must be notified at least annually of their disenrollment rights as set forth in Section 5.3
of the Contract and 42 CFR 438.56.

The Cartier must comply with 5.2.7 of the Contract regarding Procedures for Auto-Enrollment of
Newborns. ADMINISTRACION DE
SEGUROS DE SALUD
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F. Enrollee Selection of Carrier

1. Open Enrollment Period for New Enrollees

New Enrollees to the GHP will have the opportunity to select a Carrier during the
Medicaid eligibility process with the Puerto Rico Medicaid Program. If the New
Enrollee does not select a Carrier, the Puerto Rico Medicaid Program will select a
Cattier on behalf of the New Enrollee using an algorithm based on a2 Round-Robin
order atrangement. New Enrollees shall be permitted to select a different Cartier once
without cause, regardless of how the initial selection of the Carrier was made, during
theit Open Enrollment Petiod, which shall begin on the New Enrollee’s Eligibility
Cettification Date and will extend for a period of ninety (90) days.

2. Annual Open Enrollment Periods

Each year, the GHP offers members an annual open enrollment period. The annual
open enrollment period is forty-five days from November 1 to December 15. All
enrollees will have the opportunity to select a Carrier for no reason during the annual
open enrollment period. If the member does not make an insurance change during the
annual open enrollment period, the member will remain enrolled with their current
Catrier.

During each Annual Open Enrollment Period, all enrollees will have one (1)
oppottunity to change Catriers for no reason during their Annual Open Enrollment
Period. If a New Affiliate's Open Enrollment Petiod in accordance with Section 5.2.5.2
of the Agreement coincides with the Annual Open Enrollment Period, the Open
Enrollment Period in Section 5.2.5.2 will prevail.

When an enrollee ceases to be part of the domestic violence or foster care population
but temains an eligible individual, the enrollee can select a new Catrier during an open
enrollment period.

When an enrollee is no longer eligible for Medicare Platino but remains an eligible
individual, the enrollee can select a new Cartier during an open enrollment petiod and
must follow the due process processes outlined in section 5.3.5.4 of the contract.

ADMINISTRACION DE
SEGUROS DE SALUD
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Figure 1 Illustration of Initial Auto Enrollment Operations - This
process occurs when an insurer cancellation is made, and the
beneficiaries must be transferred to another insurer or insurers.
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Figure 2 Illustration of New Enrollee/ Open Enrollment Enrollment
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V. ENROLLMENT COUNSELOR OPERATIONS

ASES has procured Enrollment Counselor functions, available in-person at Medicaid Offices, by toll-
free number and online, to help Enrollees understand the GHP and make informed choices for Carrier
enrollment. It is at the Entollee’s option to receive the services of the Enrollment Counselor. If any
Enrollee actively selects a Carrier duting the applicable Open Enrollment Period (or at point of
eligibility application for New Enrollees), the Enrollment Counselor will record the selected Carrier
and such information will be provided to ASES, through an enrollment (.sus) file, to formalize the
entrollment process.

On an ongoing basis, Enrollees will have access to a Counselor to select a Carrier, PMG, and PCP.
New Entollees and re-certified Enrollees will be able to select a Cartier considering the availability of
an entollment spot within the capacity of each Cartier and available PCPs. The Effective Date of
Enrollment of the Cattiet, PCP and PMG will coincide with the Effective Date of Eligibility pursuant
to Section 5.2.2 of the Contract and as determined at the Puerto Rico Medicaid Office. New and re-
cettified Enrollees are entitled to assistance by the Enrollment Counselor during the Open Enrollment
Period applicable to each population regarding selection of a Carrier, PCP and PMG.

VI.DATA EXCHANGE BETWEEN MEDICAID, ASES AND CARRIERS

The following sections provides an ovetview of data exchange information between Medicaid, ASES

and the Cartiers. For specific data layout information, refer to Attachment 9 with the referenced layout

files. ADMINISTRACION DB

SEGUROS DE SALUD

023 -004 4

A. Data Exchange Between Medicaid, ASES and the Catriers

1. Medicaid and ASES Data Exchange (.ref file)

Contrato Niimero

Under GHP, at the end of the certification process at Medicaid, a New Enrollee will have the
opportunity to select a Carrier and the Puetto Rico Medicaid Office will relay the resulting selection
to ASES. The information relayed to ASES will include any eligibility information resulting from
the process and the Carrier selection or auto enrollment.

2. ASES and the Carriers Data Exchange (.exp file)

The eligibility files from Medicaid (.ref) mentioned in the previous section are entered into the daily
run cycle and are evaluated through an editing and verification program at the Information Systems
Office at ASES. After receiving and processing the eligibility and Catrier data of each enrollee,
ASES creates an electronic record that includes information which the Carrier can use to entoll the

29
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enrollee, such as information about the Plan Type (Federal or Commonwealth) and Plan Version
(coverage code) along with their respective effective dates and other related data elements. Daily,
ASES sends accepted enrollments, new eligibility, updates, and cancellations data to Cartiers in a
file (.exp)

Following receipt of the Cartier’s file, the Cartier is required to send ID cards. along with a GHP
Welcome Package, to the new enrollees by postal mail in five (5) business days pursuant to Section
5.2.6.2 of the Contract.

The Enrollee, in turn, has ninety (90) days to tequest a change of MCO, PCP ot PMG. Then, the
Carrier produces the electronic registration record and sends it to ASES in a file (.sus), along with
a paperwork, where it identifies the name of the file, the number of records submitted via FIP
Server on ot before nine o'clock. the morning (9:00 am), this accounts for the registrations to be
consideted. If the member's Coverage Code, PCP or PMG changes, the Catrier must send an
enrollment record to ASES that reflects the change as confirmation of the issuance of a new plan
identification card and its shipment to the member.

Generally, Carriers have a one business day to remit enrollment records to ASES. They must notify
ASES of the information about the new Enrollees and send information about any changes
petformed on a record previously enrolled. Such notification must be sent on the next business
day.

When an enrollee’s data sent to a given Carrier is received with a different Carrier code than the
one for the Catrier receiving the data, it means that the enrollee has been enrolled with a different
Carrer. In this case, the previous Catrier must perform a disentollment of the enrollee in its
database. For these cases the Catrier Effective Date will be modified, and the transaction will be
sent to both Catrtiers. The Tran ID value for these transactions will be “E”.

In the case that the Carrier must update the information previously sent to ASES in relation to a
new enrollment, or when it is approptiate to add a new enrollee that has been previously omitted,
that update must occur the next business day after the information has been updated or that a new
enrollee has been added. In these cases, ASES reserves the right not to accept new additions ot
corrections to the enrollment data after two (2) business days after the Effective Date of the

Enrollment indicated in the Carriet's notification to ASES. Likewise, he Enrollee’s PMG and/or
PCP changes will take effect as stated in Section 5.4 of the Contract.

Records that are accepted without etrors during the editing process are updated in the databases at
ASES and the beneficiaries are duly enrolled. Any record that is accepted during the editing and

verification processes will be stored in the ASES database tables. ADMINISTRACION DE
SEGUROS DE SALUD
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The records for the rejected enrollments are retutned to the Catrier with the applicable reject codes
m a file (1jc) daily. The Carrier must correct any errors in the enrollment record and send the
information back to ASES in a file (.sus) within two (2) business days. ASES will only pay the
premiums related to those beneficiaries who are enrolled in the databases at ASES. Therefore, the
execution of the payment of the corresponding premium for these rejected records will be delayed
until the enrollment recotds are sent back with the correction of the indicated errors. It is important
that the Carrier sends the cotrected enrollment records within the timeframe specified no later than
‘two (2) business days past the date on which ASES notifies the Catrier of the rejected subscriptions,
after which the Cartier could start losing premium payments, as stated in Section 5.3.10 of the
Contract.

ASES will identify late transactions by comparing the date of the rejection and the date of the
resubmission. If the rejected transaction is reconciled, resent, and accepted within the timeframe
specified at Section 5.3.10 of the Contract, no payment suspension will occur. If it does not occur
within two (2) days, it will be included for prospective payment, which shall be prorated from the
day the file is accepted. Applies to Trans_ID V, E, C, but not Special Enrolls N, E, T.

During the premium payment process, registrations received during the month prior to the
execution of the process are considered. The Carrier must make sure to complete the reconciliation
of beneficiaries, every month, receiving the file and report via FTP Setver where the details of the
non-subsctibed beneficiaries are identified.

The exchange of data regarding eligibility and enrollment processes between the Puerto Rico

Medicaid Office, ASES and the contracted Cattiers occurs daily. In Figure 4, which is provided
below, the information exchange processes described in the previous subsections are presented.

ADMINISTRACION DE
SEGUROS DE SALUD
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Figure 4 Medicaid/ASES/Catriers Data Flow
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B. Enrollment Files

ENROLLMENT FILE [CCYYMMDD.sus]

2.CC = Cartier Code

b. YY = Year
c. MM = Month
d. DD = Day

e.. sus = I[dentifies the file as an enrollment file. The enrollment file may contain records
belonging to any of the regions contracted by the Cattier.

Notes:
Vv Files received at 9:00 am ate entered in the ASES daily cycle.

v If a file is received after 9:00 am, it will be entered in the next day's cycle.
See File Layout Attachment — Enrollment Record Layout (.sus)

ELIGIBILITY FILE [VYYMMDD.ref]

a. V = indicates that it is an eligibility file

b. YY = Year
c. MM = Month
d. DD = Day

e. ref = Indicates that it is a file containing the records of the beneficiaties’ eligibility.

DATA EXPORT FILE [CCYYMMDD.exp]

b. CC = Catrier code

c¢.YY = Year
d. MM = Month

e. DD = Day

f. exp = Indicates that it is a file containing all the eligibility and enrollment transactions processed
during the daily run.
See File Layout Attachment — Cartier Eligibility File Layout (.exp)

REJECT ED ENROLLMENTS FILE [*.1jc]
a. CC= Carrier Code

b. YY = Year
c. MM = Month
d. DD = Day

e. rjc= Indicates that it is a file containing the records of the beneficiaties who have been rejected.
Notes: ASES will continue to run a separate edition and update cycle for each region. Enrollments
ate filtered through various editing and verification programs and identified as valid or rejected.
This process produces a file (.rjc) that contains all the recotds that ate rejected.

See File Layout Attachment — Rejected Enrollment (.tjc)

Note the (.rjc) and (.sus) shate the same layout structure.

ADMINISTRACION DE
SEGUROS DE SALUD
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GHP Enrollment

For an enrollment record to be accepted during the editing and validation ptocesses, it is important to
consider the following considerations regarding concepts related to the enrollment processes:

1. Effective Date of Enrollment
a. The Catrrier Effective Date

Please consult Section IV of this Manual and Section 5.2.2 of the Contract for a discussion of
Effective Dates of Enrollment.

b. The PCP1, PCP2 and PMG Effective Dates

In cases of new Enrollees, the PCP1, PCP2 and PMG Effective Dates will match the Eligibility
Effective Date. If a change for any of the PCPs or the PMG is performed through the Cartier,
the Carrier will follow the specifications desctibed under Section 5.4 of the contract whete the
management of those changes is defined.

The initial assignment of a PCP2 will only be effectuated through the Cartier and it will be
responsible of indicating the PCP2 Effective Date in the enrollment record. It is under
consideration if during Carrier changes, an attempt to conserve the PCP2 will be made.

c. Plan Version/Coverage Code Effective Date

The coverage code only will change duting the recertification process petformed by Medicaid.
When a recertification is performed, the Effective Date of Eligibility changes to that of the next
period, hence the Plan Version Effective Date will match the Eligibility Effective Date.

¢ 1. Changes in Coverage Codes and Enrollment

The coverage code can only change at the recertification process ot when the
Enrollee requests a redetermination because the medical indigence level has
changed. If at the recertification process, the coverage code of 2 GHP enrollee
changes as described in Figure 5 below, the Cartier must send an entollment record
with the new plan version (that matches the coverage code) with the effective date
of eligibility indicated by Medicaid (eligibility effective date) and send a new
healthcare insurance identification card to the enrollee.

ADMINISTRACION DE
SEGUROS DE SALUD
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Figure 5 Entollee Recertification & Enrollment Maintenance
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2. Process Date

Regarding the daily run files (.exp) the process date is the date in which the daily run was executed.
The process date in the Carrier enrollment records (.sus) corresponds to the date i which the
Carrier issued the enrollee’s healthcare insurance identification card.

The late enrollment processes involve the processing of an enrollment in the ASES databases for
retroactive eligibility petiods, or for delays in the receipt of eligibility petiods (for example, because of
a resolution of an appeal of eligibility in favor of an enrollee). Cases in which the eligibility record
arrives late from Medicaid (for example, because of a possible intetnal Medicaid appeal process), must

The letters “E” or “C” in the Tran_ID field will be included for delayed eligibility period enrollments,

The periods identified as delayed eligibility periods do not have a deadline for payment purposes.

VII. Late Enrollment Due to Delayed Eligibility
be identified with the letter 'E' in the special_entoll field.
just like in SYSPREM cases (See Section VI).

VIII. Retroactive Eligibility Period Enrollment

Refer above to Section 3.E.2. In the same enrollment file, no more than one (1) enrollee may be
included for the same member unless it is a subscription for a current eligibility period and one (1) to
three (3) subscriptions for retroactive eligibility petiods.

Each enrollment with retroactive eligibility period will be validated against the member’s eligibility
history. Therefore, the Carrier’s effective date for each enrollment must cotrespond to the date of each
retroactive period in ASES’s member’s eligibility history. Retroactive petiod entollments will be labeled
with the letter “T” in the Special_enroll field.

The letter “E” in the Tran_ID field will be included for retroactive eligibility petiod enrollments.

The periods identified as retroactive (1, 2, 3) eligibility periods do not have a deadline for payment
putposes.

ADMINISTRACION DE
SEGUROS DE SALUD
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Enrollment Record

The enrollment record that is used by Carriers to notify ASES of the enrollment of an enrollee contains
a series of data that are used for the purpose of informing the details of the enrollment made and to
verify their accuracy and certainty. The enrollment transaction is the Cartiet’s confirmation and
guarantee that the enrollee has been successfully enrolled in the Carrier databases and that a GHP
Welcome Package or membership card has been sent to the enrollee.

The Plan Type code for the GHP is “01”. Now in which the enrollment record is generated the Plan

Version is the same as the Coverage Code for the GHP Plans. Currently, ASES contracts falls under

the managed care category in which it is required that each member has a designated PCP.:.:: y15TRACION DE
“31JKR0S DE SALUD |

Enrollment Record Fields

A4

£3-004 44
The record of each enrollee’s enrollment contains the following information that must be Brovided

by the Cartier: ontrato Niimego

a. RECORD_TYPE-In every case, and regardless of the transaction in question, this field requires
the insertion of code "E" that identifies the entry as an enrollment record for both new enrollments
of beneficiaries and changes on records of beneficiaties previously enrolled.

b.TRAN_ID - This field allows the ASES systems to identify the action to take on the record
submitted. It can contain one of the values listed below:

c. E = New Enrollment. This value identifies that the record is a new entollment for an
enrollee who has not been previously enrolled. It could also imply that this is a rettoactive
enrollment record for transactions not previously enrolled. For transactions previously
enrolled, either by the same ot one that is different from the previous entollment, a "C"
would be inserted.

Plan Version Change. For MCOs, this transaction code is also used when an entollee's
coverage code in the GHP changes since at the time the coverage change is identified the
beneficiaty is disenrolled in ASES by blanking the card_:id_date field. Therefore, the system
identifies it as a new subscription. In these cases, the Cartier must reissue a health plan ID
card showing the new benefits and submit a version change enrollment record to ASES
where the version number must match the new coverage code. This transaction confirms
that the new insurance card was sent to the enrollee. If such information is not sent to
ASES, the enrollee will remain disentolled from the Cattier. While in these circamstances
the enrollee remains eligible to receive medical setvices, the Catrier will remain unable to
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claim premium payment for the enrollee until the required information is submitted and

accepted for validation.

b. C = Carrier Change. Used when the entollee has selected a different Cartier than the one in
which he/she is presently enrolled. It could also identify a retroactive enrollment record in cases
that are carried out by a Carrier different than that arising from the ASES database ot by the
same Carrier if it must make a change on a previous enrollment.

c. I =PMG (Primary Medical Group) Change. It is used to register, in ASES, a change in the
beneficiaries’ requested-PMG under the same Carrier, Plan Type and Plan Version.

Initially the PCP/PMG will be assigned to the entollee by the Medicaid office, ASES or the
Carrier according to the enrollee’s zip code (physical address) and the enrollment capacity of
the PCP/PMG. If the daily files (.exp) atrived at the Cattier without a PCP/PMG assigned the
Carrier must petform the auto-assignment of PCP/PMG, send the insurance card to the
enrollee, and send the enrollment record to ASES containing the auto-assigned information.
Then the enrollee may proceed to make changes and select a different PCP/PMG.

d. 1=PCP1change. Itis used to register, in ASES, a change in the beneficiaties’ requested PCP1
under the same Carrier, Plan Type, Plan Version and PMG. For changes regarding the PCP1
the enrollment capacity of the PCP will be taken into consideration. The entollee tmay make
changes afterwards. The PCP1 Effective Date is required.

e. 2 = PCP2 change. It is used to register, in ASES, a change in the beneficiaties’ requested
PCP2 under the same Catrier, Plan Type, Plan Version, PMG and PCP1. For changes regarding
the PCP2 the enrollment capacity of the PCP will be taken into consideration. The enrollee
may make changes afterwards. The PCP2 Effective Date is requited.

f. 3 = PCP1 and PCP2 change. It is used to registet, in ASES, a change in the beneficiaries’
requested PCP1 and PCP2 under the same Carrier, Plan Type, Plan Version and PMG. For
changes regarding the PCP1 y PCP2 the enrollment capacity of the PCP will be taken into
consideration. The enrollee may make changes afterwards. The PCP1 and Effective Dates are
required.

As we have seen, the content of the Tran_id field determines what type of transaction is going
to be executed through the enrollment record sent to ASES. Some of the authorized
transactions are broken down below. Table 3 below identifies the information that each change

will require and states the fields that will be impacted by each one.  ADMINISTRACION DRE
SEGUROS DE SALUD
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Table 3: Hierarchy Table
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Primar
CARRIE Plan Y
TRAN ID R Version Center PCP1 PCP2
E -New Must be Y Y Y O
Enrollment the same
as in
ASES DB
Must be
different
C -Change from
Carrier ASES DB Y Y Y @)
Must be Must be
I -Change Must be the differe
Primary the same same as nt from
Medical as in in ASES ASES
Group ASES DB DB DB Y (@)
Must be Must be Must be
Must be the the differen
the same same as same as t from
1 -Change as in in ASES in ASES ASES
PCP1 ASES DB DB DB DB N
Must
be
Must be Must be Must be differe
Must be the the the nt
the same same as same as same as from
2 -Change as in in ASES in ASES in ASES ASES
PCP2 ASES DB DB DB DB DB
Must
be
Must be Must be Must be differe
Must be the the differen nt
3 -Change the same same as same as t from from
PCP1 & as In in ASES in ASES ASES ASES
PCP2 ASES DB DB DB DB DB
AUDMINISTRACIONDE
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Legend:

Y = Information required for the transaction type specified.
O = Optional information.
N = Information that should not be sent for the transaction type specified.

(A) New enrollment ("E"): The system will require all fields related to the information about
the Contractor, Plan Type, Plan Version, Primary Medical Group and PCP1 to be completed.
The PCP2 information will remain as optional information for some cases. The Contractor will
be assigned by the PRMP. The PCP/PMG will be assigned by Contractor. The Contractor will
tetutn the enrollment record with the card issue date as the process date of the enrollment after
sending the GHP Welcome Package to the Enrollee.

(B) Change of Carrier ("'C"): The system will require registering the name of the new Carrier
and inserting information regarding the Plan Type, Plan Version, Primary Medical Group,
PCP1, PCP2 (optional) and catd issue date as the process date of the enrollment after sending
the GHP Welcome Package to the Enrollee.

(C) Plan Version Change (“E”): The plan version change is no longer used (“V”°). When
there is a change of coverage code, therefore of plan version, the card id date will be blanked,
and the contractor will have to send a subscription as if it were a new one to be registered as a
subscriber.

(D) Primary Medical Group Change ("I"): Information tegarding the Cartier, Plan Type
and Plan Version must match the information contained in the ASES databases. Only new
information will be sent to ASES regarding the new Primary Medical Group (PMG) that
corresponds to the enrollee.

(E) Change of PCP1 ("'1"): It will be necessary that the information of Cartier, Plan Type,
Plan Version and Primary Medical Group provided coincide with the information contained in
the ASES databases. It will be necessary to submit the new information regarding the change
in PCP1 and it will not be necessary to provide information on the PCP2.

(F) Change of PCP2 ("'2"): It will not be necessary to provide information about the PCP1.
The only information allowed to differ with the one contained in the ASES records will be the
one related to the PCP2.

(G) Change of PCP1 and PCP2 ("3"): It will be necessary to submit new information
regarding the assigned PCP1 and PCP2. The information provided regarding the other fields

should remain unchanged. ADMINISTRACION DE
SEGUROS DE SALUD
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3. PROCESS DATE-Process Date. Refers to the date on which the enrollee contracted the

coverage services with the cotresponding Catrier. It also refers to the date on which the Carrier
processed a change in PMG, Plan Version, Plan Type or PCP.

4. CARRIER (catrier) —T'wo-digit Cattier code assigned by ASES to each of the Cartiers with the
purpose of identification.

5. MEMBER_PRIMARY_CENTER - PMG code.

6. FAMILY_ID - Eleven last digits of MPI nutmber assigned by the Medicaid Office. This is the
first part of the identifier for the beneficiaries in the ASES database.

8. MEMBER_SSN - Social Security number of the member. It is required that this number matches
with the one for the member in the ASES database.

9. MEMBER_SUFFIX-Two-digit number which identifies a member within a family. This is the
second part of the identifier for the beneficiaties in the ASES database.

10. EFFECTIVE_DATEDate in which the Cattiers start providing coverage for the enrollee
under the enrolled Plan or the change for which the enrollment record was submitted becomes
effective. This date also refers to the date in which the PMG, PCP or Plan Version change
becomes effective.

11. PLAN_TYPE — Plan Type code that identifies the one under which the member is enrolled. “01"
is used for GHP and "02" for Platino.

12. PLAN_VERSION - Plan version code that identifies the coverage under which the member is
enrolled.

13. MPI- Master Patient Index. It is a unique number that identifies a member in the ASES and Puerto
Rico Medicaid Office’s databases.

14. PCP1- NPI Number. It is used to identify the PCP1 assign or selected by the beneficiaties. If a new
beneficiary, the MCO assigns the PCP and PMG. If the transaction is for a change of carrier, the
new MCO must maintain the enrollee in the PCP and PMG selected in the change of carrier process
with the Enrollment Counselor.

15. PCP1_EFFECTIVE_DATE-Date in which the PCP1 assignment became effective. If there is 2
change of PCP1, the initial PCP1 Effective Date will be kept until the Effective Date of the PCP1
Change has been reached. ADMINISTRACION DE

SEGURQOS DE SALUD

16. PCP2- NPI number. It is used to identify the PCP2 selected by the beneficiaties.

023 -004 45
a1

Contrato Nimero



17.

18.

19.

20.

21.

22.

23.

24,

25.

26.
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PCP2_EFFECTIVE_DATE-Date in which the PCP2 assignment was effective. If there is a

change of PCP2, the initial PCP2 Effective Date will be kept until the Effective Date of the PCP2
Change has been reached.

FAMILY PRIMARY CENTER - This field is not cutrently in use.

PMG_eff date (previous FAMILY_PRIMARY_CENTER_EFF_DATE field) —Date in
which the assignment of the enrollee’s PMG became effective. This field is not currently in use.

IPA_PCP_CHANGE_REASON - This field is not curtently in use.
MEDICARE INDICATOR - This field is not cutrently in use.
HIC NUMBER-MBI number only for dual eligible membets.

IPA_ESPECIAL-A code “1” indicates that the member is assigned to a special IPA which is not
the family IPA. Used for GHP enrollment.

CONTRACT NUMBER-Contract number assigned by the Cattier. It should be the number by
which the member is identified in the Carriers’ ID card and internally in their database.

SPECIAL ENROLL-It is used to identify:

(1) the enroliment for deemed newborns that are beneficiaries of the Federal Programs by
including a letter “N” in the field.

(2) the enrollment for the case when the Puerto Rico Medicaid Office sends an eligibility record
that is retroactive more than three (3) months from the date in which the recotd is sent to
ASES and therefore to the Carrier by including a letter “E” in the field; and

(3) the enrollment for a retroactive eligibility period by including a letter “I”” in the field.

Other data elements complimented by ASES — When an enrollee’s record is validated, the ASES
system enters the following data in the enrollment record:

a. Reject Identifier - As a result of the validations, the record could be accepted or rejected. This
field contains the codes that specify the result of said validation.

"A" = Accepted. ADMINISTRA

"M" = Accepted Retroactively. SEGUROQS DECSIEI.P.JUII))E

“T” = Retroactive Eligibility Period Enrollment

"R" = Rejected: Will be present only in the .rjc file. e 2 3 - 00 4 4%
Contrato Nimero
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b.

Note:
It is up to the Carriers to process the enrollment records cotresponding to the months ptior to
November 1, 2018, under the region model. This includes the retroactive eligibility periods (1,2,3 and
late eligibility periods).

Attachment 9 Information Systems |
Identifier = “A”

Identifies an accepted enrollment that will be applied on a current or future effective date. In
this case, the update process moves the enrollment fields of the Carrier, Plan Type, Plan
Vetsion, PMG, and PCP to the fields intended fot new enrollments in the enrollee record. Until
such time as the new Effective Date is reached, the entollee will temain under the current
enrollment condition (same Catrier, Plan, Version, PMG, and PCP). During the end-of-month
cycle, the new fields are moved to the current fields and the enrollment becomes effective.

Identifier = “M”
Indicates a retroactive enrollment. In these cases, Enrollment data (Cartier, Plan Type, Plan
Version, PMG, and PCP) are updated directly in the enrollee’s historical record.

Identifier = «“T”
It identifies a successfully processed retroactive monthly enrollment (1,2,3).

Identifier "R"
In cases when an enrollment record is not successfully processed because an error has been
identified, it indicates a tecord retutned for cotrection.

Record Key — Internal number assigned by the ASES system.

Error Codes one (1) to ten (10) — See Addendum 2 Etror Codes Table.

27. Update Date — Date for which the validation is run. Corresponds to the date of the daily cycle the
validation run was a part of.

28. Update User — ASES internal user code.
29. PMG Tax ID — Include PMG Tax ID

30. Data Source — Will always contain “MO” to denote the enrollment comes from a Cattier.

SEGURQS DE SALUD
23 -004 4R
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XI.  Rejection of an Enrollment Record

An enrollment record related to any type of enrollment, modification ot update transaction could be
tejected if it does not pass the validation tests at the ASES systems. As mentioned above, rejected
enrollments are sent daily to Carriets in a file (.tjc) that includes etrot codes for records that have not
successfully passed the validation process. Cartiers must correct identified etrors and resubmit the
corrected records to ASES with the next file submission, meaning the next business day. For the
adequate correction of these errors please refer to the Ertor Codes Table in Addendum 2.

XII. Rel'ected Enrollment Management

The daily process of Catriets in relation to rejected enrollments should include:

(1) Receipt of rejected entollment recotds.

(2) Evaluation of rejection codes received.

(3) Identification of situations in which rejection is not clear for consultation with ASES.
(4) Timely correction of identified etrots.

(5) Transfer of the corrected records to ASES in a 24-hout petiod.

VII. ERROR CODES TABLE

The following table contains the error codes produced by the validation program. Additional desctiptions

and possible corrective actions have been included to assist in the correction process. See Addendum 2
Error Codes Table.

VIII. GHP DISENROLLMENT (CANCELLATION/TERMINATION OF ELIGIBILITY)

A. Disenrollment from the GHP

The process of a disenrollment from the GHP occurs when the Puerto Rico Medicaid Office
determines that an enrollee is no longer eligible for GHP.

A GHP disenrollment occurs when the Puetto Rico Medicaid Office determines that (1) an enrollee
has lost eligibility to receive medical services coverage under the GHP; (2) the eligibility period granted
by the Puerto Rico Medicaid Office has expired and other reasons specified in Table 5 below:

ADMINISTRACION DE
SEGUROS DE SALUD
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Table 5: Cancellations Code & Cases Desctiption

Cancellation Code Cancellation Description
‘af Not Cancelled
06 Change in Family Composition
07 Income Changes
08 Death of the entollee
09 Moving Out of State
10 Incatceration of the enrollee
13 Enrollee Found Not Eligible
30 Other Reasons
31 Voluntary Closing

Medicaid will notify the eligibility cancellation to ASES, and ASES will notify the Catrier of the
cancellation. Such notification shall be effectuated by means of a daily transfer of the daily process
Export (.exp) files to the Catrier together with records containing information on new beneficiaties to
be enrolled. A letter “I” in the Tran_Id field identifies the cancellation records in the daily process
Export (.exp) files.

B. GHP Disenrollment Effective Date

The Puerto Rico Medicaid Office is the only institution authorized to perform the disentollment of the
eligibility of an enrollee. This date is indicated by PRPM any day of the month in the Medicaid
Cancellation Date field.

The effective date of such cancellations will be determined by the Puerto Rico Medicaid Office and
expressed in the Medicaid Cancellation Date field. For said reason cancellations received any day of
the month should have a value in the field Medicaid_Cancellation_Date.

IX. CARRIER DISENROLLMENT

A. Disenrollment Initiated by the Enrollee

All Enrollees must be notified at least annually of their disenrollment tights as set forth in Section 5.3
of the Contract and 42 CFR 438.56. Such notification must clearly explain the process for exetcising
this disenrollment right, as well as the coverage alternatives available to the Enrollee based on their

specific citcumstance. ADMINISTRACION DB
SEGUROS DE SALUD |
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An Enrollee wishing to make a change of cartier should contact the Enrollment Counselor. The
enrollment counselor sends ASES the change notification and ASES notifies the new Cartier and the
previous Carrier. This change of cartier outside of the Open Enrollment Period must be justified.

An Enrollee may request Disenrollment from the Catrier’s Plan without cause once during the
applicable Open Enrollment Period in accordance with Section 5.2.5.

Transition of Care Process (TOC)
In these case in which the Enrollee changes Catriers, the Carrier that loses the Enrollee will be
required to complete the Transition of Care information. It must be completed monthly. The layouts

and SOP of this process that included in Addendum 7.

In addition, ASES will send to the new Cartier the historical claims/encounters of entollee. El layout
of historical claims is in Addendum 7.

An Enrollee may request Disenrollment from the Cartiet’s Plan for cause at any time, pursuant to
Section 5.3.5.4 of the Contract.

. Effective Date of Temporary Payment Suspension

For programmatic purposes of the ASES Information Systems Office, this Effective Date of
Temporary Payment Suspension refets to the day on which premium payments are suspended for an
Enrollee. This temporary suspension takes place in those cases in which the Puetto Rico Medicaid
Office has sent a change of coverage code for an Enrollee and the Carrier has not submitted an
enrollment with the new plan version related to the change of coverage. During this process the Card
Issue Date field is left blank, but the entollee keeps being eligible and enrolled with the Catrier.

Although in cases of Temporary Payment Suspension the eligibility period will continue for the
beneficiaries on behalf of whom the PRMP has sent a change of coverage code for an entollee and the
Contractor has not submitted an enrollment with the new plan version related to the change of
coverage, the premium payment cannot be processed until a new enrollee enrollment is sent by the
Contractor with the information of the new plan vetsion related to the change of coverage. Once the
new plan version is received, premium payments will resume, subject to section 5.3.10 of the Contract.

X. CARRIERS RESPONSIBILITIES IN THE ENROLLMENT PROCESS

In summary, as part of the enrollment process, it will be the respons}\bﬁhl'\?I of the Catters to ensure

compliance with the duties described in Table 6 below. SEGU%(%?%PECS%EEU%E
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Table 6: Enrollment Transaction Catriers Responsibilities

Change or Modification

Action Required

1. Transfer of Daily Eligibility Files.

Daily Update of Eligibility Files in the Carriet’s databases.

2. New Enrollments.

GHP Carrters should start the enrollment process with the
enrollee and verify each of the enroliments made including the
enrollment of newborns (N) and late eligibility cases. They
must also entroll beneficiaties who have an Effective Date
prior to a cancellation period.

3. Carrier Change.

When an enrollee requests a Cartier change through Puetto
Rico Medicaid Office, ASES or the Counselor, the ASES
system will produce update record containing the new Catrier
and that record will be sent to both the new and the previous
Cattrier.

The previous Catrier should disaffiliate the member in its
databases, and the new Cartier should perform the PMG/PCP
Auto Assignment and the enrollment process with ASES.

4. Changes to the enrollment data.
(Change of Plan Version, PMG and/ot
PCP).

Identify beneficiaries who have changed Plan Veersion, PMG
and/ot PCP (1 or 2) and notify these changes. "The Carriet's
system must be wupdated in accordance with these
modifications as failure to do so may lead to the rejection of
the enrollment record in future transactons or to the
Disentrollment of the entollee from the Carrier

5. Change in the demographic data of an
enrollee. This information is received
from the Puerto Rico Medicaid Office but

does not cause a change in the enrollment.

The Carrier must update the enrollee’s record with the new
data in its database. If the enrollee informs the Cartier of an
address and/or phone change, a recommendation should be
made to the enrollee to notify of the change to the PRMP to
keep the data up to date.

6. Rejected Records

Cotrect the rejected records and resend them to ASES within
the time indicated by the contract in section 5.3.10

7. Cancellation of Enrollee:

Only the Puerto Rico Medicaid Office
may cancel the eligibility of an enrollee,
having the effect that until such notice of
Puerto Rico Medicaid Office is received
the enrollee will remain active in the
databases of both ASES and the Cartiets
even when the period of eligibility granted
has expited.

Identify the cases of beneficiaries with canceled or denied
coverage and act about these, as they ate the only beneficiaries
to whom services may be denied.

ADMINMISTRACION DE
SEGUROS DE SALUD
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8. Temporary Suspension

Carriers should identify when a record received has a different
coverage code than is recorded in their databases. In these
cases, Carriers must assess whether the new coverage code
requires the enrollee to be enrolled in a different "Plan
Version". If so, they must re-entoll these beneficiaties under
the new "Plan Version" to cotrespond with the new coverage
code. Subsequently, a.change of "Plan Version" must be sent
to ASES before the end of the current month.

Beneficiaries who are not registered with a "Plan Version" that
corresponds with the coverage code will be suspended from
premium payments (blanks will be included in the Catd Issue
Date field) until corrected, subject to Section 5.3.10.

Check addendum 2

I.PREMIUM PAYMENTS

The premium payment system operates under the concept that premiums are calculated and paid only in

relation to beneficiaties who ate alteady enrolled before the first day of the month to which the payment

corresponds. Beneficiaries enrolled after that date will be considered for the next payment of the

corresponding premium.

On a monthly basis, the system performs an automatic execution of payment in which the payment that
corresponds to each one of the Cattiers is calculated using the Member Assigned Rate Cell ID as desctribed
in Addendum 4 below according to the beneficiaties that are entolled in the ASES databases.

The premium paid for each enrollee will depend on his ot her rate cell classification. ASES actuaries
are responsible for providing the definition and the methodology for the application of the rate cells.

As a result of actuatial studies, each rate cell has a premium assigned to it.

Premium payments will be made on the first day of the month following the acceptance of the

enrollment record by ASES. The premium to pay is based on rate cell assign. ASES is not obligated to

pay premiums for beneficiaries who are not duly enrolled according to ASES’s databases nor for

beneficiaries whose records contain transactions that have been rejected in the ASES databases and
have not been corrected within the periods established by contract.

The payment system calculates several payment categoties as listed below:

ADMINISTRACION DR
SEGUROS DE SALUD ,
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A. Types of Payments

1. Monthly Payments

In this case the system produces a payment for those beneficiaties whose entollment has already
taken effect before the first day of the month for which the payment transaction is executed. The
execution of premium payment is run on the first day of the month.

2. Prorated Payments

Prorated payments are usually calculated for beneficiaries of the GHP funded solely through state
funds (State) who have been enrolled at some point in a month ptiot to the month in which the
premium payments are to be made. The payment in these cases will satisfy a pottion of the month
and not a month in its entirety. Under the state funded GHP a daily prorated premium is calculated
for the first premium payment from the certification date of the entollment that falls on that
previous month. In contrast, with the federal coverage the fitst premium payment is effectuated
for the entire month in which the enrollee is eligible.

Howevet, prorated payments are generated for all the beneficiaties that Puetto Rico Medicaid
Office cancels during the month for different reasons. In these cases, as the payment would have
been done already in advance, an adjustment would be done accotding to the cancellation date
provided by Puerto Rico Medicaid Office. Also, newborns that are not classified as deemed
newborns and that are evaluated as any other federal coverage will have protated payments for the
first month from the date of birth.

Other reason for prorate payment is the special adjustment for deceased, cancelation during the
month. (e.g., PARIS file membets matched, volunteers, etc.)

3. Retroactive Payments

These payments are calculated when the Effective Date of the Entollment falls on a period ptior
to the month for which the premium payment process is being executed. In other words, this type
of payment is executed when payments are identified corresponding to months ptior to the month
in which a premium payment is made. The rettoactive payments will be computed based on the
Enrollment Effective Date. The system will process the premiums fot entolled beneficiaries with
an Effective Date prior to the payment date in the case of monthly premiums ot protated premiums
that have not been previously paid within the time limits for retroactive payments. Retroactive
payments may result in an adjusted payment if they are the result of a Carriet's cancellation of a

previous enrollment or Carrier change. ADMINISTRACION DE
SEGURGS DE SALUD
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Premiums are paid retroactively when a Catrier has submitted a late entollment. Late enrollments
could be produced for any of the following reasons: (1) the enrollee has been identified as a deemed
newborn (in the second letter of the group code =’N); (2) Medicaid has provided a late eligibility
record (3) processing of the records rejected by the ASES System for any of the reasons desctibed
in the Table of Errors. Refer to Attachment 9 Enrollment Etror Codes.

Deemed Newborns bomn to a Medicaid-eligible mother shall be provided coverage from the date
of birth. The Medicaid identification number of the mother serves as the child's identification
number, and all claims for covered services provided to the child may be submitted and paid under
such number, unless and until the child is certified eligible by the PRMP. Babies identified as
deemed newborns must be identified with the letter ‘N’ in the special enroll field provided in the
enrollment record.

The Medicaid Late Eligibility Cases are the cases that the Puerto Rico Medicaid Office sent late
(with more than three (3) months from the date of the cettification) for a variety of reasons. These
cases must be identified by the Catrier in the enrollment record with the letter ‘I=’ in the
special_enroll field.

Correction of Enrollment Errors: these are the cases in which the Carriers must cotrect, repeatedly,
the enrollment records that have been rejected by the ASES system. These records must be
corrected in a maximum period of 2 business days.

. Prorated Retroactive Payments

Prorated retroactive payments are calculated considering the cases in which the Enrollment
Effective Date falls in the first month considered for a retroactive payment. These are partial
payments for the first month of the beneficiaties' eligibility period. These types of payments are
used for beneficiaties with Commonwealth coverage funded by the GHP, considered newborns.

. Adjustments

A payment adjustment is calculated when there is 2 need to reverse a payment that was awarded to
a Carrier during a previous ptemium payment process. It occurs when, because of a tetroactive
payment calculation, a payment made in relation to the same enrollee is identified within the same
period that has been affected under a Carrier change or Plan Version change. The adjustments are
calculated for those cases where an enrollee changes Carrier and the Cartier executed a late
enrollment after ASES had disbursed payment to the first Catrier in a previous payment
transaction. In these cases, an adjustment of premium paid to the first Catrier is made.

B
ADMINISTRACION D
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6. Special Adjustments

Generally, the special adjustments are carried out because of internal audit processes that reveal
that a wrongly adjudicated payment (like for example, deceased beneficiaries, duplicate payments,
PARIS eligibility match, etc.) must be reverted or that, on the contrary, an omitted payment must
be adjudicated. For this type of adjusttent, the Contractor will receive a list of transactions in
which they can identify the type of adjustment (for example: a deceased), the adjusted months and
the amount adjusted. Other adjustments that can be made as part of the premium payment process
are changes of rate cells and process reconciliation (See Objection of Payment Process (OTP)
on Addendum 4). The adjustment codes ate included in the 820 files.

The process for death premium payment adjustments is as follows:

a. The premium payment adjustments generated by death come from analyses:

1. file of data received from the Demographic Registry Office - an analysis,
verification and validation of the deceased beneficiaries related to the following
fields is carried out: name, date of birth, social secutity number and sex. The
adjustment 1s considered from ptemium payments awarded after the date of

death.

i. CMS data file (IBQ file) - We receive 2 monthly CMS data file from PRMP,
identifying the dual population and date of death. The adjustment is considered
from premium payments awarded after the date of death.

tii. Cancellations for death received in file issued by PRMP - retroactive
cancellations of death reported by PRMP in the file that is received daily, these data
are recorded in the historical data of the beneficiary. These cancellations ate
considered for payment adjustments in the premium payment process.

If subsequent premium payments were made, adjustments are made for recovery of the premium
payment. This may result in a prorated adjustment, except for beneficiaries enrolled in 2 Medicare
Platino insurer.

Once the premium payment process is completed, a file is generated to be sent to the insurets and

in the same way to PRMP, with the cases adjusted for death. See Exhibit 3, Prepaid AD]
Payments.pdf layout.

ADMINISTRACION DE
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Table 8: Adjustment type Table

Adjustment Code Adjustment Description

Duplicate Pay

Deceased

COB

Rate Adjustment
Reverse Adjustment
Fix Rate

Full Month Adjustment
Newborn

OO SN AN

Ineligible

— ]
| O

Special Reconciliation
Rate Cell

Maternity Kick Payment
Reconciliation Vital

p—
[\

[EEN
(53]

—
'

B. ASES Reasons for not Executing a Premium Payment

A premium payment will not be executed in favor of a Carrier in the following circumstances:

(1) If the enrollee is not enrolled in the ASES databases before the fitst day of the month for
which the payment transaction is being executed.

(2) If the enrollment had been rejected by ASES and a new enrollment was not submitted by the
Carrier with the relevant cotrections

(3) If ASES eligibility data demonstrates that the entrollee had a disenrollment (blank Card Issue

Date), eligibility cancellation or changed the Carrier. %%gé%gg%%C;ON DE
(4) If for late enrollment. ALUD
0
R23-0044p0

C. EDI 820 Payment File

Contrato Niimero
The reconciliation process cartied out between ASES and the Carriers in relation to the payment of
premiums must consider the content of the EDI 820 files. This file is'produced monthly by region,
Carrier, and Plan Type. It includes details of the types of payment that cotrespond to each of the

beneficiaries assigned to the Carriers contracted for the month in question. Refer to Addendum 3,
820 Companion Guide.pdf.

In this file, a distinction is not made about if the payment corresponds to an adjustment from a regular
premium payment process or a special adjustment. Thus, in cases when special adjustments proceed,
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ASES will provide a sepatated file for the special adjustments to the Cartier. The file name is described

below.

Maternity Payments are included in this file. See Attach 29

Premium Payment Transactions [PCCOYYMM0000.820]

a. P = Identify Premium Payment

b. CC = Catrier code

c. 99 = plan type (Reform 01, Platino 02)

d. YY = Year

e. MM = Month

f. 0000 = IPA Direct Contract

g. .820 = Indicates that it is a file containing all premium payment transactions processed monthly
run.

Note: Attachment 9, Premium Payment Detail 820 File Layout

ILSYSPREM: ENROLLMENT IN HISTORICAL DATA

Generally, enrollments are applied to the current eligibility data contained in the ASES databases. The
eligibility period starts from the first notification of eligibility in ASES, as the first record recetved about
an enrollee or after a cancellation period in cases of beneficiaries who have been canceled and then re-
certified and extends until 2 cancellation related to said eligibility is teceived from Puerto Rico Medicaid
Office.

At any time, the status of the Enrollee may change. If the Enrollee’s status changes before a Catrier
send an enrollment on time ot a record is not cotrected in a timely mannet, the Enrollee’s enrollment
data will remain unregistered in the ASES databases, which will prevent the processing of the
corresponding premium payment. This is since the payment system does not make premium payments
for beneficiaries who are not enrolled now in which it corresponds to process the premium payment.
As an example, in these cases, if an Enrollee is canceled or is enrolled by a second Cartier, the first
Carrier will be prevented, during the validation phase of the system, from enrolling the enrollee in a

petiod before the cancellation or the entollment from the second Cartier. The main function of

SYSPREM will be to allow the registration of the Enrollee’s enrollment in historical data in those cases
that cannot be processed as curtent enrollments.

7 W ADMINISTRACION DR
SEGUROS DE SALUD

B23-0044p

Contrato Nimero

53



Attachment 9 Information Systems |
A. SYSPREM Functionality

Among the main functions of this system is the identification of enrollment records that are candidates
for processing in historical data because they are enrollments that do not correspond to a current petiod
of eligibility or status.

B. Carriers Eligibility File

The Carrier's daily eligibility file will include enrollee information updated in historical data by the
SYSPREM subsystem. In these transactions, the Tran_id field will contain an "H" to identify the
historical data. Carriers must identify this type of transaction without affecting the current data when
processing the eligibility file. Once a transaction is received, which must be processed through
SYSPREM, a process of verification and validation of the information that is contained in the record
is carried out. Once the validation tests have been passed, the record, in the database, containing the
information corresponding to historical transactions is updated. Those records that do not successfully
complete the verification processes will be sent in a file of rejected enrollments to the cotresponding
Cattier fot correction.

The Figure 2 below shows the validation process performed for the purpose of processing a candidate
record for SYSPREM.

Figure 5: Validation Process under SYSPREM

ASES | ASES
Information Flow - SYSPREM [ =

Rejected
* Enroliments
( Process
SYSPREM SYSPREM
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Sends Dai
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C. Premium Payments for SYSPREM

The run for the monthly premium payment will include all SYSPREM records that have been processed
during the previous month. The payment for these transactions is calculated based on monthly periods
from the Enrollment Effective Date of the SYSPREM to:

(1) The month in which the enrollee was entolled with a different Cartiet,
(2) The month in which the enrollee is cancelled or

(3) Until the date of current billing.

D. SYSPREM Ertror Codes

The following is a breakdown of the Error Codes that will trigger an evaluation under SYSPREM:

Table 8: Primary Error Codes for SYSPREM

SYSPREM Classification Data
Validation Code Sources

107 MA, MO

280 MA, MO

177 MA, MO

Table 9: Secondary Error Codes fot SYSPREM

SYSPREM Allowed Validation Data
Code Sources
222 MA, MO
223 MA, MO
053 MA
054 MA, MO
211 MA, MO

The following is a breakdown of the Error Codes that could appear duting an evaluation under SYSPREM:

ADMINISTRACION DR
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Table 10: SYSPREM Etror Codes
Code New Error Codes Description

996 Sysprem record successfully inserted in history.

980 The Process Date of the enrollment record must be greater than the Process Date of the
ptevious enrollment record for the enrollee who appeats previously enrolled for the
month cotresponding to the Effective Date of the enrollment.

981 The enrollee must not have beneficiaries of his family with etrors not acceptable by
SYSPREM in the same enrollment file.

982 The entollment record must not have an Effective Date priot to 01/01/2006.

983 Entolled in history for the Effective Date of the enrollment record.

984 It is a New Enrollment; the Effective Date is not first of the month and the enrollee is
already subscribed in another Catrier at the Effective Date specified.

985 It is a New Enrollment, and the Effective Date should be at least as recent as the
enrollee’s Certification Date at the specified Effective Date.

986 For SYSPREM processing, the Enrollment Effective Date should be before the
Effective Date of the curtent enrolled record at the ASES databases.

In summary, SYSPREM will process and/or entoll transactions in history in those cases in which the

enrollment cannot be applied to cutrent data or to cutrent petiods of eligibility. Some beneficiaties will
not appear as enrolled in history because they are not eligible for the Effective Date or because they
are enrolled with a different Carrier. Carriers need to evaluate the cases rejected by SYSPREM in

order to identify errors in the assigned Effective Date and the cotrectness of the beneficiaries' data
included in the enrollment record.

Check addendum 2

XIV. TRANSITION OF CARE

As part of the Vital Plan, beneficiaries have the right to change cartiets for just cause or during the
"Open Enrollment" and "90 days Open Enrollment" petiod and changes for Just Cause.

For beneficiaries to receive quality services, it is necessary to ensure continuity of services when changing
insurance companies. For this purpose, the Transition of Care (TOC) process was defined, which entails
the movement of relevant health data of each beneficiary who makes the change from the outgoing
insurer to the incoming insurer.

The transition of care (TOC) process has three (3) parts:

ADMINISTRACION DE
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The last week of each month, the incoming insurer will be sent a year's worth of claims from new
members. See Addendum 7, New Carrier Utilization - Data Format.pdf layout

2)

3)

Transition of Care Files

The outgoing insurer must provide the data required by ASES so that the incoming insurer can
continue the service required by the beneficiaries. Nine types of files were designed:
a. Pharmacy
Pharmacy data where the health conditions that each beneficiary has are indicated so that
the medication dispensing setvice is not stopped.

b. Mental Health (SMI)
Data related to mental health conditions.

c. Pre-authorizations
Data on approved pre-authorizations

d. Denied pre-authorizations
Data of the denied pre-authorizations.

e. OBGYN
Data related to pregnant women or any gynecological condition that requires follow-up.

f.  Special Coverage
Data related to special coverage.

g. Life Support

Data on members who use life-support equipment. ADMINISTRACION DR
SEGUROS DE SALUD
h. Hospitalizations

0
Hospitalizations at time of change N= 2 3 - 0 G 4 4‘A

1. Case Management Contrato Nitmero

Any other condition that requires continuity of services and is not included in any of the
files listed above.

[See Addendum 7_TOC.

MCO’s Responsibilities in TOC Process

Insurers will have the responsibility to make maximum use of all such data for the benefit of
our population under the PRMP. In addition, insurers are responsible for notifying ASES of
erroneous data they receive from another insurer to the ASES Clinical Affairs department.
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= GOBIERNO DE PUERTO RICO

. — —

" Depulamente de Saled
7 Programa Medicaid

You can get this notice in English, or in another way that’s best for you. Call
us at 1-787-641-4224 (TTY: 1-787-625-6955).
Usted puede obtener esta notificacion en inglés, o en otro formato que sea
mejor para usted. Lldmenos al 1-787-641-4224 (TTY: 1-787-625-6955).

Numero de caso: 32858

Fecha de la carta: 25 de mayo de 2021

Jerry Rosas Mcquire
737 Main Street
San Juan, PR 00901

ADMINISTRACION DE
SEGUROS DE SALUD

¥23 -004 4

Notificacion de Decision - Solicitud de Beneficios Médicos

Contrato Nomero

Procesamos su solicitud y determinamos la elegibilidad para los solicitantes que se muestran a
continuacion en el Resumen de Decisiones de Elegibilidad. Después del resumen encontrara detalles
de los resultados de elegibilidad que pueden continuar en paginas adicionales. Aseglrese de leer
ambos lados de cada pagina.

Resumen de Decisiones de Elegibilidad

o Fecha de Fecha de
Nombre MPI Elegibilidad Efectividad Vencimiento
Rosas Mcquire, Jerry | 96000002846 Medicaid | 1 de mayo de 2021 | >° dz:ezfg;mbre
Cédigo Tope de MCO/
fombre MPI Cubierta Copagos MAO
Rosas Mcquire, Jerry 96000002846 100 0.00 MEN

FMH = First Medical Health Plan, MEN = Plan de Salud Menonita, MMH = MMM Multi
MCO  |Health,
MOL = Molina Health Care, TSS = Triple-S Salud

TSA = Triple-

S Advantage

HUM = Humana Health Plans, MCS = MCS Advantage, MMM = Medicare y Mucho
MAQO |Mas,

Llémenos al 1-787-641-4224 (TTY: 1-787-625-6955). Puede llamar de lunes a viernes, de 8:00 am a 6:00pm. O
acceda a www.medicaid.pr.gov. Si necesita asistencia adicional favor de acudir a la oficina de Medicaid de su preferencia.

Rev-0220




Como Tomamos Nuestras Decisiones de Elegibilidad

Utilizando la informacion proporcionada en su solicitud, determinamos el tamafio del niucleo familiar
y los ingresos de cada persona que se muestra en el Resumen de Decisiones de Elegibilidad. Se
utilizo la informacidén de cada persona con el proposito de corroborar si cumplia con los criterios para
los programas de cubierta de salud y se determino a qué categoria pertenecen. Los ingresos fuieron
verificados para determinar si estaban dentro de los limites de la categoria correspondiente con los
siguientes resultados:

Debido a la actual emergencia de salud publica, Rosas Mcquire, Jerry: determinamos que el tamafio
de su nicleo familiar "Medicaid" es 1 y su ingreso "Medicaid" es $0.00 por mes. El limite de ingresos
"Medicaid" para este tamafio de niicleo familiar es $1,247.00 por mes, por lo tanto, Jerry es elegible
para la cubierta "Medicaid" desde 1 de mayo de 2021 a 30 de septiembre de 2021. Para copagos,
contamos el tamaiio de su nicleo familiar MAGI de 1 y un ingreso MAGI de $0.00 por mes, 1o que
resulta en un codigo de cubierta de 100

Uso de Su Cubierta de Beneficios Médicos

El/Los individuo(s) mostrado(s) anteriormente como elegible(s) puede(n) recibir servicios de salud de
los proveedores de servicios médicos que acepten el plan de la compaiiia de seguros (MCO o MAO)
bajo el cual esta cubierto. La aseguradora le proveera un Manual de Beneficiario donde explica en
detalle como acceder a los servicios médicos.

El/Los nuevo(s) beneficiario(s) recibira(n) de su compafiia aseguradora una tarjeta de identificacion
para cada beneficiario. Mientras espera su tarjeta de identificacion, cada persona puede acceder

a servicios de salud utilizando su MPI, como se muestra arriba en el Resumen de Decisiones de
Elegibilidad, o mostrandole al proveedor de servicios médicos una copia de esta notificacion.

Si esta notificacion es el resultado de una reevaluacion debido a un cambio notificado que afecte su
cubierta de beneficios, el/los beneficiario(s) recibird(n) una nueva tarjeta de identificacion.

Servicios y Costos de Salud

Los beneficiarios elegibles pueden obtener servicios de salud a través de sus compaiiias de seguros,
como visitas al médico, atencion hospitalaria y recetas médicas. No se deben pagar primas (costos
mensuales) por esta cobertura de salud. Usted puede tener copagos para algunos servicios. Pero hay
un limite a los posibles costos cada trimestre para aquellas personas elegibles bajo Medicaid o CHIP.
La cantidad que cada persona puede pagar por copagos y el limite de costos trimestrales dependen del
tamafio del nticleo familiar y de los ingresos calculados para determinar la elegibilidad de la persona.
Hay mas detalles sobre copagos y los topes de copago al final de esta seccién. La compaiiia de seguros
enviara para cada persona informacion mas detallada sobre los servicios de salud y copagos.

ADMINISTRACION DE
SEGUROS DE SALUD
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Lldmenos al 1-787-641-4224 (TTY: 1-787-625-6955). Puede llamar de lunes a viernes, de 8:00 am a 6:00pm. O
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Si no esta de acuerdo con las decisiones reportadas en esta notificacion, como el calculo del tamafio del
nicleo familiar o los ingresos de cualquier persona en esta notificacion y cree que afecta la elegibilidad
o el nivel de copagos, puede apelar. Consulte la seccién al final de esta notificacion para obtener més
informacidn sobre el proceso y los plazos para las apelaciones.

Copagos: Los copagos que se pueden cobrar por los servicios se basan en el ingreso MAGI y el tamaiio
del nuicleo familiar MAGI para cualquier persona elegible como Medicaid o CHIP. Para cualquier
persona elegible bajo el Programa Estatal, los cdlculos se basan en los célculos del Programa Estatal de
ingreso y tamaiio del nicleo familiar.

Tope de Copagos: (1) las regulaciones federales establecen que las personas elegibles para Medicaid
o CHIP tienen un tope en los copagos totales que estan obligados a hacer. (2) El limite es del 5%

por trimestre, basado en el Ingreso MAGI tamaiio del ntcleo familiar MAGI del Individuo y para
alcanzar el tope, los copagos pagados durante un trimestre por cada beneficiario en el nucleo familiar
del Individuo que es Medicaid o CHIP se suman. Los trimestres se determinan a partir de la fecha de
elegibilidad inicial del individuo. (3) Si, en el transcurso de un periodo de elegibilidad para Medicaid
o CHIP, un beneficiario de Medicaid o CHIP cree que los copagos en un trimestre se han pagado por
encima del tope, puede presentar una Solicitud de Reembolso de Copagos, que sera evaluada por la
Administracién de Seguros de Salud de Puerto Rico (ASES). (4) La informacién sobre el Proceso de
Reembolso y sobre la Solicitud est4 disponible en las oficinas locales del Programa Medicaid, en el
sitio web del Programa de Medicaid (https://www.medicaid.pr.gov/) y en el sitio web de ASES (http://
www.ases.pr.gov/). (5) La regla federal que exige limites maximos en copagos no se aplica a nadie que
sea elegible bajo el Programa Estatal.

Debe Reportar Cambios
Debe notificar cualquier cambio que pueda afectar su cubierta de salud. Favor de reportar sus cambios
y los de otras personas en su nicleo familiar, tales como:

e Si alguien se muda.
e Si los ingresos de alguien cambian.

e Si la composicién de su hogar cambia.

Por ejemplo, alguien en su ntcleo familiar se casa o se divorcia, queda embarazada, tiene o adopta un
hijo.

Para reportar los cambios, lldmenos al 1-787-641-4224 (TTY: 1-787-625-6955) o acceda a
www.medicaid.pr.gov.

ADMINISTRACION DE
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Si No Esta de Acuerdo con las Decisiones Informadas en Esta Notificacion
Puede apelar nuestras decisiones sobre su cubierta médica. Por ejemplo, puede apelar si esta en
desacuerdo con la determinacién del tamafio del nucleo familiar, los ingresos, la ciudadania, el estatus
migratorio o el domicilio de cualquiera persona. También puede apelar qué tipo de cubierta de salud
(Medicaid, CHIP o Estatal) se le otorgé o denegd, o el nivel de costo compartido (deducibles, copagos)
requerido, basado en el codigo de cubierta.

Si tiene una necesidad urgente de atencion médica, puede solicitar una apelacion expedita (1nas rapida)
para una pronta respuesta. Una necesidad urgente de atencion de salud se define como una que podria
resultar en un grave dafio a la salud de la persona interesada si no se trata pronto. Si solicita una
apelacion expedita, es posible que deba proporcionar documentacion de la necesidad de atencién
médica urgente.

Para solicitar una apelacién, debe presentar la apelacion por escrito dentro de los 30 dias contados
a partir de la fecha de esta notificacion (que se encuentra en la parte superior de esta notificacion).
La solicitud de apelacion se puede hacer: 1) en persona en cualquier oficina local del Programa
Medicaid de Puerto Rico; 2) por correo a la siguiente direcciéon — Programa Medicaid de Puerto
Rico, Departamento de Salud, P.O. Box 70184, San Juan, PR 00936-8184; 3) por fax (Fax) a —
(787) 759-8361. El plazo que tiene para presentar una apelacion expira el 24 de junio de 2021.La
determinacion en esta notificacion sera definitiva si usted no apela dentro del plazo de 30 dias.

Una vez que solicite una apelacion, trataremos de solucionar el desacuerdo por teléfono o
personalmente. Siuna llamada telefonica o una reunion no solucionan el asunto, usted tiene derecho a
una audiencia justa.

Una audiencia es una reunion entre usted, personal del Programa Medicaid de Puerto Rico y un oficial
de audiencias. En la audiencia puede explicar por qué no esta de acuerdo con la decision.
Para prepararse para su audiencia, puede:

e Solicitar una copia de su expediente antes de la audiencia.
¢ Traiga a alguien con usted a la andiencia, como un amigo, pariente o abogado, o venga solo.
e Traiga documentos, informacion o testigos para explicar su desacuerdo con la decision.

/Si una persona tiene cubierta de salud, y la decision en esta notificacion la elimina o la reduce, puede
-eonservarla durante el periodo de apelacion, siempre que la solicitud de apelacion se realice dentro
de los primeros 10 dias a partir del recibo de esta notificacion.

Decidiremos su apelacion dentro de los 90 dias de su solicitud.

Sinceramente,

Programa Medicaid de Puerto Rico
Departamento de Salud de PR
P.O. Box 70184

San Juan, PR 00936-8184 ADMINISTRACION DB
SEGUROS DE SALUD
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BENEFIT PACKAGES, CO-PAYS & CO-INSURANCE - effactive on January 2023 *

Coverapgs Code
BENEFIT PACKAGES &SERVICES FOR Pro e
MENTAL HEALTH {MH), SUBSTANCE USE Eadoral Ginee Commonwealth|J/ELA
DISORDER (8UD}, MEDICAL/SURGICAL Required 100 | 410 | 120 | 130 | 220 | 230 | 300 | 310 | 320 | 330 | 400
50 | 50 50 | 80 | $0 | so | 815 | $15 [ $15 | 520 | 850
| 50 | 30 50 | $0 | %0 | §0 | %15 | $15 | $15 | 520 | $50
5030 o[ % [s0]s0o|s0]s0]s0] g0l %0]
50 | 50 | 50 | 50 | 50 | 50 | 50 | so | so | 50 | 50 |
PA 30 0 | $0 | 50 | %0 | 50 | S0 | $0 | %0 [ $0 | 50
Inpatient behavioral He.ellh Services inan $0 | so | so|so]lso|so|so]sofso]so]so
PA / referral for
benefits listed
below
- of s0|so|sosofso|so]so so | 80
$0 | $0 | $0 | $0 | 30 | %O | SO $0 | $0
Hospitallaervices for substances and akohol s0 | s0 | so| soso| so]so s0 | so
abuse digorders
Outpellelnt services for substance and alcohol s0|s0|s0lso]so|sol|so s0 | so
abuse disorders
50 [ 50 | 50 | %0 | 50 | %0 | %0 | 50 [ 50 |
20 | 50 | $o | 50 | 50 | s0 | 50 30 | s0
50 [ 50 | 50| 50 (50 | 50| 50 [ 50
Escort/professional assistance and
smbuiance services $0 | $0 | $0 | 50 | 50 | 0 | %0 $0 | $0
Prevention and secondery-education services s0|so|so|solso]solso $0 | so0
$0 50 | 50
$0 $o0 | 50
50 so | 50
PA 20 30 | s0
23 30 | 2.1 10 ]
PA 50 30 | %0
10 50 [ 50 |
50 0 | 50|
| #0 | 30 § 30 |
Evaluation and nutriional acreent: | 50 | | 30 | $0 |
|Laboratory and Clinical Tests EE 56 120% |
Nutritional, oral and physical hesilh education s0 so0 | s0
R uctive healthvtamily pla: |30 %0 | so |
{Annua| physical axam for disbetics 30 30 | 30
Health certificates 30 30 | 30
DIAGNOSTIC TEST SERVICES PA for radiati
orradiaton | so | so | so | so | o | 0 | s2 s6 | 40%
therapy
IOUTPATIENT REHABILITATION SERVICES
Physical therapy Limited ta 15
treatments
unless PA for %0 | $0 | $0 | S0 | S0 | SO | $2 | $2 | $5 | $5 | 85
an additional 15
treatments,
Occupational therazy %0 | 30 | g0 | $0 | %0 | s0 | 52 | #2 | 55 | 85 | 35
Spesch thera 30|30 [ solsolsofsofse]so]ss]ss]ss
EMERGENCY ROOM [ER) — —
Emergency Room [ER) Visit 50 | s0 | so | 30 | s0 | $0 | §2 | §10 | 515 | $20 | §20
Non-Emergancy Services Provided in a
Hospital Emergancy Room y visit] $0 | $4 | $5 | s3 | $0 | S0 | 320 | $20 | 525 | $30 | $20
Non-Emergency Services Provided in a
Freestanding Emergency Room, (per visit) $0 | $2 | $3 | 54 | $0 | %0 | $20 | $20 | $25 | $30 | $20
Trauma 30 1 $0 | $0 | 90 | $0 | $0 | $0 | %0 | $0 | $0 | $O
MEDICAL AND SURGICAL SERVICES
|EPS°T’“,;'Z:"" B s0|s0|so|so|s0|s0|so|s0]so]so]so
[i7imeey cre gty it meldng s0|s0|so|s0|s0|s0]s2|s2|ss|ss|s0
nursing servicas
Speciafist treament PCP referral
required if
outside $O0 | $0 | SO | B0 | SO | 5O | $2 | B2 | $5 | $5 | $7
enrolies’s PPN
Sub-gpeciallst treatment PCP referral
rocuired i s0|so|so|so|so|so|s2|s2|ss|ss|s0
cutside
|enrolies’s PPN
S0 |50 | %0 |50 | 5o |50 [e2 | 5p | 88 | 3% |30
50 | S0 | 30 | S0 | so | 80 | $2 | s2 | 85 | 5 [ 5
Anesthesia services (smept of spidural 30 | S0 | 30 | 30 } 30 | S0 | 52 | 32 | 35 | 35 | 35
Radiology servicces 50 | 50 | eo | 50 | so | so | s2 | 52 | 55 | 35 [20%
i 50 | 50 | %0 | 50 | %0 | 50 | $2 | %2 | $6 | $5 |20%
30 | 80 | %0 | 80 | 80 | 80 | 82 | s2 | 85 | 85 |20%
ery facility services 30 30 | %0 | %0 | 0 | 30 | $2 | $2 | 55 | 355 j20%
a0 | 50 0 | 50 | 50 | 50 | 82 | $2 | 35 | $5 |20%
50 | $0 | 50 | s0 | S0 | s0 | 82 | 2 | 35 | $5 |20%
Prosthatics i0 | 50 jo | %0 | %0 | %0 | 82 32 | 85 | 85 120%
Osiomy equipment 30 | 50 jo | 50 | 50 | 50 | §2 2 | 55 | 35 |20%
Blood transfusion and bleod plasma services g0 50| solsolso]so $2 | 82 | 35 | 35 |20%
Services to patients with Level 1 or Level 2 $2 | $2 | $5 | $5 |20%
chronic mna) dissase S0]i S0} sol) S0 }.$0l} so
Skin, bone and comeal tranagtants $0 | %0 | s0 | S0 | S0 | S0 | 82 | %2 | 25 | 35 |20%
Veklury {remedesivir} for COVID-18 $0 | %0 | s0 | s0 | g0 | %0 § 52 | $2 | $5 | %5 J20%
Breast reconstruction after mastsctom y $0 | 50 40 | S0 | g0 | 32 | 52 | 85 | %5 |20%
Surgical procedures to treat morbid obasity so|s0|so]so|so]so $2 | $2 | $5 | $5 |20%
Mschanical resgirators and ventitators 30 | 30 | 30 | 50 | $0 | 50 ) $2 | §2 | 55 | $5 | 20%
5 50 | 20 | S0 | %0 | SO | S0 | $2 | $2 $5_|20%
$0 | 50 | s0 | s0 | s0 | so | $2 | 82 $5 | 20%
$0 | S0 | $0 | s0 | S0 | so | $0 | 5O $0 | $0
] ] so [ so[so s2 | 52 $5 ] 20%
| 1 so | so | [ $2 ] $2 | | s8 [40%
$O | S0 | 50 | 0 | S0 | 0 | S0 $o| so| so| so]
$0 | $0 | S0 | S0 | S0 | %O $2| $2| $3| $5| 33
sofso | so]|so|so|sol s2] s2] s5] se]si0
$0 | 80 | S0 | $0 | $0
$0 | $1 | 82 | $3 | SO
$0 | S0 | S0 | so | 80
Non-Preferred {Adult**** $0 | $3 | $4 | $6 | %O
KEYS:
VaCoverod by MCO for tha spacified benefit package
NA=Not coverad by MCO for the spectfisd benefit package
L3 OP=0: Care, PD=P ription Drug
PAaPreauthorization required.

YASES reserves the right to amend any copayments In the future,
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Record Field Name

Positio

Size Codes
Enrollment Effectuation
E .
and Maintenance
E 1|Record Type 1 1 |E
E 2| Transaction Id 2 1 E.C\V.1,1.23.D
3|Process Date 3 8

ADMINISTRACION DE
SEGUROS DE SALUD ,

23-0044A
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4|Region 14 1 2, ,E,F.G,J, S,
Carrier 12 2
6|PMG Code 14 4
Person Id 18 11
FILLER 38 2 |01
Effective Date 40 8
1|Plan Type 48 2 101,02

23-004 47
Contrato Numero

g
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12|Plan Version 50 3 |See ref table

13|MPI 53 13
14|PCP 66 15
15|PCP Effective Date 81 8
16|Second PCP 89 15

17|Second PCP Effective Date 104 8

18|FILLER 112 4

19|PMG Effective Date 116 8

23-0044&A

SEGUROS DE SALUD
Contrato Nimero
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20 Primary Care Change

14,22,46,A4,AB,AC,

124 2 |AD,AE,AF,AG,AH Al
Reason
AJ

21|FILLER 126 1

22({MBI 127 12

23|Reject Identifier 139 1 AMTR

24|PCP Authorization Token 140 14
25|Error Code 1 154 3
26|Error Code 2 157 3
27|Error Code 3 160 3

ADMINISTRACION DR

SEGUROS DE SALUD
023 -0044A
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28|Error Code 4 163 3
29|Error Code 5 166 3
30|Error Code 6 169 3
31|Error Code 7 172 3
32|Error Code 8 175 3
33|Error Code 9 178 3
34|Error Code 10 181 3
35|FILLER 184 8
36|Policy Number 192 13
37|Special Enroll 205 1 |T,E.N
38|PMG Federal Tax id 206 9
39|Data_Source 215 2 |MOMA
See Ref table
40|Disenrollment Reason 217 4 Disenrollment

Reasons

ADMINISTRACION DR
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E 41|Disenrollment Date 221 8

E 42|PMG NP 220 | 10

E 43|PMG Medicaid Id 239 | 9
IRALE TRAILER

R

FRALE | 4Record Type 1 7 |TRAILER
;RA"'E 2|FILLER 8 10
;RAILE 3|Record Count 18 8
;RA"‘E 4|FILLER 2 | 10
;RA'LE 5[Record Length 3 | 3 |48
;RA'LE 6|FILLER 39 | 209

ADMINISTRACION DE
SEGUROS DE SALUD
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Notes/Comments

E - Enroliment Effectuation and Maintenance

Transaction Type Identifier
Effectuation of ASES Initiated Transactions:

This transaction is generated in response to the ASES Enroliment Export
File

E - Effectuation of addition of subscriber or change in coverage code

Effectaution of Carrier Initiated Transactions:

These transactions are generated to notify ASES of the effectuation of
changes originated in the carrier

I - PMG change

1 - PCP change

2 - Second PCP change

3 - PCP and Second PCP change

D - Disenrollment Initiated by Carrier

C - Plan Transfer to a Platino Carrier

V - Plan version change in a Platino Carrier (within same coverage code)

Carrier's process date for the reported transaction

For Transaction Id = E,|,V,1,2,3
Use the Id Card Issue Date

For Transaction Id = C
Use the member's attestation signature date

For Transaction id = D
Use the date the disenrollment was processed

Format: MMDDCCYY
MM - Month

DD - day
CCYY - Century and Year

ADMINISTRACION DE
SEGUROS DE SALUD
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Region code assigned to the insured member

A - Norte

B - Metro Norte
E - Este

F - Noreste

G - Sureste

J - San Juan

S - Suroeste

Z - Oeste

P - Virtual

Insurance Carrier code assigned by ASES

Code of PMG assigned to the insured member.
PMG Codes must be reported to ASES as requested in carrier's contract

This is optional for Platino carriers

Member's Person Id

Member's Social Security Number

Fill with '01'

Effective date for the transaction

For Transactionld = E
Use the Carrier Effective Date received from ASES in the Enroliment
Export File (EXP)

For Transaction id = C
For a prospective carrier change, use the New Carrier Effective Date
received from ASES in the Enroliment Export File (EXP)

For Transaction Id = V,1,2,3
Use the effective date for the change. Effective dates must comply with the
Days-Rule established in the carrier contract for each transaction type.

For Transaction Id = D

Use the effective date of the disenroliment.
Format: MMDDCCYY

MM - Month

DD - Day
CCYYY - Century and Year

01 - Government Health Insurance Plan (Vital)
02 - Medicare Advantage Special Needs Plan (Piatino)

ADMINISTRACION DE
SEGUROS DE SALUD
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Insurance carrier product matching the member's health coverage as
established in the carrier contract

MPI of the insured member

National Provider Identifier (NPI) of the PCP assigned to the insured
member,

Effective start date of the PCP assigned to the insured member.

Format: MMDDCCYY

National Provider Identifier (NP} of the Second Primary Care Physician
assigned to the insured member.

Fill with blanks if no Second PCP has been assigned to the member.

Effective start date of the Second PCP assigned to the insured member.

Fill with blanks if no Second PCP has been assigned to the member.
Format: MMDDCCYY
CCYY - Century and Year

MM - Month
DD - day

Fill with blanks

Effective start date of the PMG assigned to the insured member.

For Platino carriers, fill with blanks if no PMG has been assigned to the
member.

Format: MMDDCCYY
CCYY - Century and Year

MM - Month
DD - day

This is optional for Platino carriers

ADMINISTRACION DR
SEGUROS DE SALUD
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14 - Voluntary Withdrawal

22 - Plan Change

46 - Current Customer Information File in Error

A4 - Dissatisfaction with Office Staff

AB - Dissatisfaction with Medical Care/Services Rendered
AC - Inconvenient Office Location

AD - Dissatisfaction with Office Hours

AE - Unable to Schedule Appointments in a Timely Manner
AF - Dissatisfaction with Physician's Referral Policy

AG - Less Respect and Attention Time Given thatn to other Patients
AH - Patiente Move to a New Location

Al - No Reason Given

AJ - Appointment Times not Met in a Timely Manner

If None of the specific Maintenance reasons apply, send 'Al' No Reason
Given

Filler

Member's current Medicare Beneficiary Identifier (MBI)

Filt with blanks if member is not known to have Medicare coverage

"A - Accepted

T - Accepted for Retroactive Period (1,2,3)
M - Accepted for History Period

R - Rejected"”

Fill with blanks
For future use:

Token received by the Carrier from ASES authorizing the PCP assignment
to the insured member.

This is used to maintain PCP's cap for assigned members

The PCP Confirmation Code is obtained using a reservation system
impemented as a webservice by ASES. It also validates the PCP NPI
number is valid.

Format: YYYYMMDD999999, ASES provided value

Code of the first error occurrence found in the carrier's effectuation file
(.SUS)
Filled with blanks if no error found at this position.

Code of the second error occurrence found in the carrier's effectuation file
(.SUS)
Filled with blanks if no error found at this position.

Code of the third error occurrence found in the carrier's effectuation file
(.SUS)
Filled with blanks if no error found at this position.

ADMINISTRACION DE
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Code of the fourth error occurrence found in the carrier's effectuation file
(.SUS)
Filled with blanks if no error found at this position.

Code of the fifth error occurrence found in the carrier's effectuation file
(.SUS)
Filled with blanks if no error found at this position.

Code of the sixth error accurrence found in the carrier's effectuation file
(.SUSs)
Filled with blanks if no error found at this position.

Code of the seventh error occurrence found in the carrier's effectuation file
(.SUS)
Filled with blanks if no error found at this position.

Code of the eight error occurrence found in the carrier's effectuation file
(.SUs)
Filled with blanks if no error found at this position.

Code of the nineth error occurrence found in the carrier's effectuation file
(.SUS)
Filled with blanks if no error found at this position.

Code of the tenth error occurrence found in the carrier's effectuation file
(.SUS)
Filled with blanks if no error found at this position.

Fill with blanks

Member's Policy Number (also known as Contract Number) assigned by the
Insurance carrier

T - Retroactive Period

E - Late Eligibility (used in new enroliments when a retro eligibility with more
than 3 months is received)

N = Deemed Newborn

Fill with blanks if no retroactive period

Federal Tax Id of the member's assigned PMG

This is optional for Platino carriers

Transaction Type of Entity Source

MO - Vital Carrier
MA - Platino Carrier

Carrier initiated Disenrollment, Required when Transaction Id =D
For the use of each code please review the Disenroliment Reason Codes
Align right, filled with spaces

Fill with blanks when Transaction Id different than D

ADMINISTRACION DB
SEGUROS DE SALUD
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Disenroliment event Date, Required when Transaction Id ='D’
For Disenrollment Reason = '03' this is the date of death
Format: MMDDCCYY

CCYY - Century and Year

MM - Month

DD - day

Fill with blanks when Transaction Id different than D

National Provider Identifier (NPI) of the PMG assigned to the insured
member

This is optional for Platino carriers.

Fill with blanks if not required

This is the PMG’s Medicaid Id associated with the the PMG's Service
Location where this member is assigned.

This is the same value used in the PRMMIS Provider Group Links Interface
This is optional for Platino carriers.

Fill with blanks if not required

TRAILER - Trailer Record

Fill with blanks

Total number of records in the file

99999999 Numeric - right justified - zero filled

Fill with blanks

248 - Numeric Constant

Filt with blanks

ADMINISTRACION DE
SEGUROS DE SALUD
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Version Change Version Change Category

Previous Version:
Field: RECORD_TYPE
Notes/Comments: E - Enrolliment Effectuation

No change required

Enabled Disenrollmnet transaction for Vital Carriers

Previous Version:

Field: TRAN_ID

Notes/Comments: E=new enrollment, P=Plan Type
change, C=Carrier change, V= Version change, I=IPA
change, 1=PCP1 change, 2=PCP2 change, 3=PCP1
and PCP2 change, For Platino, carriers 'D' =
Disensollment

No change required

Previous Version:

Field: PROCESS_DATE

Notes/Comments: MMDDYYYY - Date Enrolled in
Carrier

No change required

ADMINISTRACION DE
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Previous Version:
Field: REGION
Notes/Comments: Region code

No change required

Previous Version:
Field: CARRIER
Notes/Comments: Carrier code

No change required

Previous Version:
Field: MEMBER_PRIMARY_CENTER
Notes/Comments: Region code

No change required

Previous Version:
Field: ODSI_FAMILY_ID

Notes/Comments: No change required
Previous Version:

Field: MEMBER_SSN

Notes/Comments: No change required

Previous Version:
Field: MEMBER_SUFFIX
Notes/Comments:

No change required

Previous Version:
Field: EFFECTIVE_DATE

Notes/Comments:MMDDYYYY- Card issue date for
new Reforma enroliment (Trans_ID= E) or Effective
date (1st day of month) for other Trans_|D's

No change required

Previous Version:
Field: PLAN_TYPE
Notes/Comments: See Plan Type Table

No change required

ADMINISTRACION DE
SEGUROS DE SALUD
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Previous Version:

Field: PLAN_VERSION

Notes/Comments: Used to identify version of Plan
within PLAN_TYPE (if needed)

No change required

Previous Version:
Field: MPI
Notes/Comments: Alpha-numeric ej.-"0080012345678"

No change required

Previous Version:
Field: PCP1
Notes/Comments: NPl number

No change required

Previous Version:
Field: PCP1_EFFECTIVE_DATE
Notes/Comments: MMDDYYYY

No change required

Previous Version:
Field: PCP1
Notes/Comments: NPl number

No change required

Previous Version:
Field: PCP1_EFFECTIVE_DATE
Notes/Comments: MMDDYYYY

No change required

Previous Version:
Field: FAMILY_PRIMARY_CENTER
Notes/Comments:

No change required

Previous Version:
Field: PMG_tax_ID_eff_dt
Notes/Comments: MMDDYYYY, Required for MCOs

No change required

ADMINISTRACION DE
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Previous Version:
Field: FILLER
Notes/Comments: FILLER

Change required

Previous Version:
Field: MEDICARE INDICATOR
Notes/Comments: 1=A&B, 3=A, 9=B

No change required

Previous Version:

Field: HIC NUMBER

Notes/Comments: If it is Medicare, the MBI number
will be included

MB! number is 11 length

No change required

Previous Version:

Field: Reject Identifier

Notes/Comments: "A" = Accepted; "M" = MA
Retroactive; "R" = Rejected; "X" = Deleted, ASES Field

No change required

Previous Version:
Field: Record Key
Notes/Comments: YYYYMMDD999999, ASES Field

No change required

Previous Version:
Field: Error Code 1
Notes/Comments:

No change required

Previous Version:
Field: Error Code 2
Notes/Comments:

No change required

Previous Version:
Field: Error Code 3
Notes/Comments:

No change required

ADMINISTRACION DE
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Previous Version:
Field: Error Code 4
Notes/Comments:
No change required

Previous Version:
Field: Error Code 5
Notes/Comments:
No change required

Previous Version:
Field: Error Code 6
Notes/Comments:
No change required

Previous Version:
Field: Error Code 7
Notes/Comments:
No change required

Previous Version:
Field: Error Code 8
Notes/Comments:
No change required

Previous Version:
Field: Error Code 9
Notes/Comments:
No change required

Previous Version:
Field: Error Code 10
Notes/Comments:
No change required

Previous Version:

Field: FILLER

Notes/Comments: No change required
Previous Version:

Field: FILLER

Notes/Comments: No change required

Change Fleld Id and Position

Change required

Change Fleld Id and Position
Change required

Change Fleld Id and Position

Change required

ADMINISTRACION DB
SEGUROS DE SALUD |
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Change Fleld Id and Position

Change required

Change Fleld Id and Position

Change required

Change Fleld Id and Position

Change required

Previous Version:
Field. RECORD_TYPE
Notes/Comments: "TRAILER" for Record (Constant)

No change required

Previous Version:
Field: FILLER
Notes/Comments: SPACES

No change required

Previous Version:

Field: NUMBER OF RECORDS

Notes/Comments: 99999999 Numeric - right justified -
zero filled

No change required

Previous Version:
Field: FILLER
Notes/Comments: SPACES

No change required

Previous Version:
Field: RECORD LENGTH
Notes/Comments: "248" (Numeric Constant)

No change required

Field sizex extended

Previous Version:
Field: FILLER
Notes/Comments: SPACES

No change required
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Validation

RecHants Response Focus Field(s) Special |Data Validation Response P ossible
Co d':: Type Enroll |Soutce |Issues/Scenarios Action(s)
- . Valid content for
011 IC Record Type Any Any fnvalid content for the Record Record Type is:
Type.
E = Enroliment.
021 BF Tran Id Any  |any  |The Trand field is blank.  [ETsert valid
content.
Change the Tran Id
The Tran Id should be E, C, I, toF, G, I’.l’ e
MO 1 2 or3 3. Otherwise,
! ) check the Data
Source.
022 CIC Tran Id Any Invalid content for the Tran |Insert valid
MA
Id. content.
JC Change the Tran 1d
to C. Otherwise,
o The Tran Id should be C. check-the Data
Source.
Change the Tran Id
toEorC.
023 CIC Tran Id T Any The Tran Id should be E or C. R A
the Special Enroll.
031 IC Process Date Any Any Invalid Process Date. Insert a valid date.
The enroliment Process Date |Insert a date on or
o2 iES RECCeSSIDIIS Any |ANY i before 1/1/2010. after 1/1/2010.
Ic The enroliment Effective Check the
Process Date, Date, PCP1 Effective Date and|enroliment Process
Effective Date, PMG Tax Id Effective Date Date. Otherwise,
033 CIC PMG Tax Id An should follow the carrier check the Effective
Effective Date, Y enrollment change’s twenty |Date, PCP1
PCP1 Effective co days rule using the Effective Date or
Date enrollment change Process PMG Tax Id
Date as reference. Effective Date.
MO Check the
The enrollment Process Date |enrollment Process
034 CIC Process Date Not T should be on or before the Date. Otherwise,
JC ASES process date. check the Data
ADMINISTRACION DE (g,urce.
Cco SEGUROS DE SALUD |
K23-004 4R
/r\Q/ Contrato Ndmero




The enrollment Process Date

(alisfmalasValaliant S X 30N

should be before the Check that the
enrollment Effective Date. enrollment Process
Date is set
NotT appropriately.
The enrollment Process Date |Otherwise, check
should be on or after three  |the enroliment
months before the enroliment |Effective Date.
Effective Date.
i Process Date,
035 CIC Effective Date MA
Check that the
enrollment Process
Date is on or after
The enrollment Process Date |the first day of the
T should be on or after the first [month following
day of the month following the enroliment
the enrollment Effective Date. |Effective Date.
Otherwise, check
the enrollment
Effective Date.
Check that the
The enrollment Process Date enroll_ment SIPCE=s
AR DRI is more than three months RIS s
036 RIC PCP1 Effective Any Any before the PCP1 Effective appropriately.
Date Date Otherwise, check
) the PCP1 Effective
Date.
Check that the
The enrollment Process Date enroll_ment FHOCESS
Process Date, is more than three months Patels Sek
037 RIC PCP2 Effective Any Any before the PCP2 Effective appropriately.
Date Date Otherwise, check
' the PCP2 Effective
Date.
Check that the
enrollment Process
Process Date, PMG '_I'he U PR B Date is set
A is more than three months ;
038 RIC Tax Id Effective Any Any before the PMG Tax Id appropriately.
Date Effective Date Otherwise, check
’ the PMG Tax Id
Effective Date.
. . . Insert valid
041 BF Region Any Any The Mﬁﬁglﬁﬂg&aor% DE |content.

E=A=ASE AN g TS VIS FIUH U

£23-0044H
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The Region is dlfferen_t from_ Contact ASES to
. the ASES process region. This|.— .
042 RIC Region Any Any . . initiate a case
is put in place to prevent a A
silent enrollment rejection. )
If the Tran Id is C, then the |<cCK the Tran Id.
MO . Otherwise, check
Region should not be P. .
the Region.
043 cic Region Any gch Check the Region.
The Region should not be P. |Otherwise, check
co the Data Source.
051 BF Carrier Any Any The Carrier field is blank. S yal|d
content.
052 IC Carrier Any Any Invalid content for the Carrier |Insert valid
code, content.
The Tran Id is C, but the
currently enrolled carrier
found at ASES member data
T MO for the retroactive eligibility
period corresponding to the |Check the Carrier.
Carrier. Effective enroliment Effective Date Otherwise, check
053 CAI Date ! matches the Carrier field. the Tran Id orif an
enrollment is
needed.
MA The Tran Id is C, but the
Not T currently enrolled carrier
found at ASES member data
co matches the Carrier field.
The Tran Id is E, but the
current enrollment
information (carrier, PMG tax
id or PCP1) found at ASES
member data does not match |Check the Tran Id.
the Carrier, PMG TaxId or  |Otherwise, check
MO PCP1 fields. member data sent
The Tran Id iIs C, but the by ASES and if the
prospective enroliment enroliment still
054 CAI Carrier, PMG Tax |\ o+ + information (carrier, PMG tax (applies.
Id, PCP1 id or PCP1) found at ASES
member data does not match
the Carrier, PMG Tax Id or
PCP1 fields
i The Tran Id is C, but the Check if the
prospective enrollment carrier|enroliment
co found at ASES member data |transaction is
matches the Carrier field. needed.

ADMINISTRACION DE

SEGUROS DE SALUD

23 -004 40
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The contract information,
corresponding to the
enroliment Carrier and

Not T Effective Date, indicates that
it does not cover the
municipality found at ASES
member data Check the
. ] The contract information, enrollment
055 CAI g:;reler, GieCtivE Any  [corresponding to the Effective Date.
enrollment Carrier and Otherwise, check
Effective Date, indicates that (the Carrier.
T it does not cover the
municipality found at ASES
member data for the
retroactive eligibility period
corresponding to the
enroliment Effective Date.
Check that the
The Region is P then Data Data Source is MO
056 CIC Carrier, Region Any Any Source should be MO and the |and the Carrier is
Carrier should be 09. 09. Otherwise,
check the Region.
057 CAI Carrier, PMG Tax [NotT MO The Tran Id is I, the PMG Tax |Check the Tran Id

Id, PMG Tax Id
Effective Date,
PCP1 Effective
Date, PCP2

Effective Date

Id Effective Date is after the
ASES process date and the
Carrier is the same as the
currently enrolled carrier at
ASES member data, but at
least one of the following
situations occur:

» The prospectively enrolled
carrier at ASES member data
is neither blank nor the same
as the Carrier.

» The card id date at ASES
member data is not
populated.

» The prospective enrollment
effective date at ASES
member data is not the same
as the PMG Tax Id Effective
Date.

and the enroliment
information
against ASES data
and make
adjustments
accordingly.
Otherwise, check if
the enroliment still
applies.

ADMINISTRACION DB
SEGUROS DE SALUD
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The Tran Id is I, the PMG Tax
1d Effective Date is after the
ASES process date and the
Carrier is different from the
currently enrolled carrier at
ASES member data, but at
least one of the following
situations occur:

» The prospectively enrolled
carrier at ASES member data
is different from the Carrier,
»The new card id date at
ASES member data is not
populated.

» The prospective enrollment
effective date at ASES
member data is not
populated.

»The prospective enroliment
effective date at ASES
member data is not the same
as the PMG Tax Id Effective
Date.

The Tran Id is I, the PMG Tax
Id Effective Date is on or
before the ASES process
date, but at least one of the
following situations occur:

» The Carrier is different from
the currently enrolled carrier
at ASES member data.

» The card id date at ASES
member data is not
populated.

The Tran Id is 1 or 3, the
PCP1 Effective Date is after
the ASES process date and
the Carrier and PMG are the
same as the currently
enrolled carrier and PMG at
ASES member data, but at
least one of the following
situations occur:

» The prospectively enrolled
carrier and PMG at ASES
member data are neither
blank nor the same as the
Carrier and PMG.

> The card id date at ASES
member data is not
populated.

» The prospective enrollment

‘effective date at ASES

member data is not the same

as the PCP1 Effective Date.




The Tran Id is 1 or 3, the
PCP1 Effective Date is after
the ASES process date and
the Carrier is different from
the currently enrolled carrier
at ASES member data, but at
least one of the following
situations occur:

»The prospectively enrolled
carrier at ASES member data
is different from the Carrier.
» The prospectively enrolied
PMG at ASES member data is
different from the PMG.

» The prospective enrollment
card id date at ASES member
data is not populated.

» The prospective enroliment
effective date at ASES
member data is not
populated.

» The prospective enroliment
effective date at ASES
member data is not the same
as the PCP1 Effective Date.

ADMINISTRACION DE
SEGUROS DE SALUD

023 -004 40
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The Tran Id is 1 or 3, the
PCP1 Effective Date is after
the ASES process date, the
Carrier is the same as the
currently enrolled carrier at
ASES member data and the
PMG is different from the
currently enrolled PMG at
ASES member data, but at
least one of the following
situations occur:

» The prospectively enrolled
carrier at ASES member data
is different from the Carrier.
» The prospectively enrolled
PMG at ASES member data is
different from the PMG.

» The prospective enroliment
card id date at ASES member
data is not populated.

» The prospective enrollment
effective date at ASES
member data is not
populated.

» The prospective enroliment
effective date at ASES
member data is not the same
as the PCP1 Effective Date.

The Tran Id is 1 or 3, the
PCP1 Effective Date on or
before the ASES process
date, but at least one of the
following situations occur:

» The Carrier is different from
the currently enrolled carrier
at ASES member data.

» The PMG is different from
the currently enrolled PMG at
ASES member data.

» The card id date at ASES
member data is not
populated.

ADMINISTRACION DB
SEGUROS DE SALUD
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The Tran Id is 2, the PCP2
Effective Date is after the
ASES process date and the
Carrier and PMG are the same
as the currently enrolled
carrier and PMG at ASES
member data, but at least
one of the following situations
occur:

» The prospectively enrolled
carrier and PMG at ASES
member data are neither
blank nor the same as the
Carrier and PMG.

» The card id date at ASES
member data is not
populated.

» The prospective enrollment
effective date at ASES
member data is not the same
as the PCP2 Effective Date.

The Tran Id is 2, the PCP2
Effective Date is after the
ASES process date and the
Carrier is different from the
currently enrolled carrier at
ASES member data, but at
least one of the following
situations occur:

> The prospectively enrolled
carrier at ASES member data
is different from the Carrier
» The prospectively enrolled
PMG at ASES member data is
different from the PMG.

» The prospective enroliment
card id date at ASES member
data is not populated.

» The prospective enroliment
effective date at ASES
member data is not
populated.

» The prospective enroliment
effective date at ASES
member data is not the same
as the PCP2 Effective Date.

ADMINISTRACION DE
SEGUROS DE SALUD
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The Tran Id is 2, the PCP2
Effective Date is after the
ASES process date, the
Carrier is the same as the
currently enrolled carrier at
ASES member data and the
PMG is different from the
currently enrolled PMG at
ASES member data, but at
least one of the following
situations occur:

» The prospectively enrolled
carrier at ASES member data
is different from the Carrier.
» The prospectively enrolled
PMG at ASES member data is
different from the PMG.

» The prospective enroliment
card id date at ASES member
data is not populated.

»The prospective enroliment
effective date at ASES
member data is not
populated.

»The prospective enroliment
effective date at ASES
member data is not the same
as the PCP2 Effective Date.

The Tran Id is 2, the PCP2
Effective Date is on or before
the ASES process date but at
least one of the following
situations occur:

» The Carrier is different from
the currently enrolled carrier.
» The PMG is different from
the currently enrolled PMG.
» The card id date at ASES
member data is not
populated.

061

CIC

PMG Tax Id

Any

Any

Ifthe TranIdisE, C,Vorl
and the plan (Carrier, Plan
Version) corresponding to the
enroliment Effective Date
requires a PMG then the PMG
Tax Id should not be blank or
not invalid tax id number.

Insert a valid PMG
Tax Id. Otherwise
check the Carrier,
Plan Version,
Effective Date or
Tran Id. The PMG
Tax Id must be
numeric.

ADMINISTRACION DE
SEGUROS DE SALUD
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PMG Tax Id, Tran

The Tran Id is 1, 2, or 3 and
the PMG Tax Id is not blank

Change the PMG
Tax Id accordingly.

062 CAI Not T Any but the PMG is different from .

Id . |Otherwise check
the currently enrolled PMG in the Tran Id
ASES member data. )

The Tran Id is I and PMG is
e e o S ek e i Tax
063 CAIl PMG Tax Id, Tran Not T Any enrollment Effective Date but Id. OtherWIse,

Id . check if the change
the PMG is the same as the i< still needed
currently enrolled PMG in )
ASES member data.

071 BF Family Id Any  |any  |The Family 1d field is blank. |L7Sert valid
: content,
The content for the field is Insert content that
072 IC Family Id Any Any not 11 characters fong and is 11 characters
hence is invalid. long.
The member (Region, Family }
073 CAI Family Id, Region |Not T |Any  |id) was not found in ASES | eck the Family
Id and Region.
data.
081 BE Member SSN Any Any The Member SSN field is Insert valid
blank. content,
The content for the field is Insert content that
082 IcC Member SSN Any Any not 9 characters long and is 9 characters
hence is invalid. long.
091 BE Member Suffix Any Any The Member Suffix field is Insert valid
blank. content.
. Valid content for
092 j Member Suffix Any Any Ll conte'nt forgthie Member Suffix is
Member Suffix. 01
Check that the
Member Suffix The member {(Region, Family |Member Suffix is
093 CAI Family Id. Re ;on Not T Any Id, Member Suffix) was not |01. Otherwise
y 10, Reg found in ASES data. check the Family
Id and Region.
101 IC Effective Date Any Any g‘a"tae"d enroliment Effective ;.4 2 valid date.
. The enroliment Effective Date |Insert a date on or
102 RIC Siictive Date Any Any is before 1/1/2010. after 1/1/2010.
Change the
If the Tran Id is E then the enroliment
103 CIC Effective Date Any MO Effective Date should be Effectlvg Date
- ) beforg M ST RIRETS s |J0proPriatel
date. .~ Otherwise, check
L SEGURQOS DE SALUD the Tran Id.
\
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If the Tran Id is E then the
enrollment Effective Date
should be before the ASES  |Change the
MO process date. enroliment
104 CIC Effective Date  |Not T If the Tran Id is C then the EffeCt""?a'f:lte
enrollment Effective Date Op}l:ropfl ’;\ K
e should be on or after the first tr:: t_arrW|seI:ac ec
day of the month following eUIEaIR SC
cO the ASES process date.
Change the
. enroliment
e v [ETestive Date o
105 CIC Effective Date Any MA \ be a first day of
Date should be a first day of
the month the month.
’ Otherwise, check
the Tran Id.
MO
The member (Region, Family |Change the
. 1d) had an interruption of enroliment
107 CAL EHECHVE Dake Not T eligibility after the enrollment [Effective Date
MA . .
Effective Date. appropriately.
The Effective Date is within a g:for:f’nf::f
109 CAI Effective Date Not T Any retroactive eligibility period Effective Date
for the member. » iatel
The Tran Id is E, but the Change the Special
ASES member data does not [Enroll field
. indicate Medicaid federal content.
10A AL pecial Enroll F MO program membership and Otherwise, check
thus Late Eligibility the enrollment
enroliment does not apply. Effective Date.
The Tran Id is E, but the
enroliment Effective Date
occurs before the member Change the
birth date found at ASES enroliment
member data. Effective Date
The Tran Id is E, but the appropriately.
Effective Date occurs more  |Otherwise, check
108 CAI Effective Date, N MO than a year after the member |the Tran Id.
Special Enroll DJE birth date found at ASES
ADMINISTRACION meinbesidate.
SEGUROS I|E SALUT} oS heanees
B The Tran Id is E, but ASES ag;?'opriately
.=' f 0 - .
> \A N= 2 3 0 0 4 4' é)\ !“e.mber data_l dges ok Otherwise, check
(" indicate Medicaid Deemed
o, the enroliment
Newborn classification. .
Contrato limero Effective Date,
Tran Id
The Plan Type should be 01  |Check the Plan
10D CIC Special Enroll E Any and the Data Source should |Type, Data Source
be MO. or Special Enroll.

TR



— Insert valid
111 BF Plan Type Any Any The Plan Type field is blank. e SRtent.
Check that the
MA The Plan Type should be 02. Plan Type is 02.
i Check that th
CO The Plan Type should be 01. iy
112 CIC Plan Type Any e Plan Type is 01.
The content for the field is Insert content that
Any not 2 characters long and is 2 characters
hence is invalid. long.
A match for the Carrier and |Check the Carrier
Plan Type, Carrier, Plan Version according to the |and Plan Version,
113 CAI Plan Version, Any Any given enroliment Effective Otherwise, check
Effective Date Date was not found in ASES |the enroliment
data. Effective Date.
121 BE Plan Version Any Any The Plan Version field is Insert valid
blank. content.
The content for the field is Insert content that
122 IC Plan Version Any Any not 3 characters long and is 3 characters
hence is invalid. long.
A match for the Plan Version [Check the Plan
Plan Version, according to the given Versio, Otherwise,
123 AT Effective Date Any Any enrollment Effective Date was |check the Effective
not found in ASES data. Date.
The content for the field is Insert content that
131 IC MPI Number Any Any not 13 characters long and is 13 characters
hence is invalid. long.
The member (Region, MPI Check the MPI
132 CAI MPI Number NotT Any Number) was not found at Number. Otherwise
ASES member data. check the Region.
e e o nsert a o,
ADMINISTRACION DE correspondm’g to the Otherwise check
151 e PGEGUROS DE SABUD i Any enrollment Effective Date thie C}arner, Pla.n
requires a PCP1, then the Version, Effective
23 -00k 4P PCP1 should not be blank, | 23te or TranId.
Contrato Ndmeko . Clear the PCP1
142 cIc PCP1 NotT |any | theTranldis2, thenthe g . oiperwise,
PCP1 should be blank.
check the Tran 1d.
e oy sert vl e
P ' P . Otherwise, check
. contract corresponding to the
PCP1 Effective . . the Tran Id,
151 CIC Date Any Any Effective Date requires a Effective Date
PCP1, then the PCP1 Effective i !
. . Carrier or Plan
Date should contain a valid )
Version.
A [ I/ date.




PCP1 Effective

If the Tran Id is not V and the
PCP1 Effective Date is
populated, then the PCP1
Effective Date should be on or

Insert a valid date
if appropriate.
Otherwise, check

152 CIC Date Any Any after 2015-01-01 and the the Tran Id,
plan (Carrier, Plan Version) |Effective Date,
contract corresponding to the |Carrier or Plan
enroliment Effective Date Version.
should require a PCP1.
If Tran Id is not 2 and the Clear the PCP1
plan (Carrier, Plan Version) |Effective Date
. corresponding to the field. Otherwise,
153 Cic PDCaJ:el Effective Any Any enrollment Effective Date check the Tran Id,
does not require a PCP1 then |Effective Date,
PCP1 Effective Date should be|Carrier or Plan
blank, Version.
. Clear the PCP1
. If the Tran Id is 2 then, the .
154 cIc PCP1 Effective  |\ov1  lany  |PcP1 Effective Date should be|ETTective Date
Date blank field. Otherwise,
’ check the Tran Id.
If the Tran Id is E and the Change the PCP1
plan (Carrier, Plan Version) |Effective Date
corresponding to the appropriately.
155 CIC PCP1 Effective Any Any enrollment Effective Date Otherwise, check
Date requires a PCP1 then the the Tran Id,
PCP1 Effective Date should be|Effective Date,
on or before the ASES Carrier or Plan
process date. Version.
If the Tran Id is C, the plan
(Carrier, Plan Version) Change the PCP1
corresponding to the Effective Date
enrollment Effective Date appropriately.
PCP1 Effective requires a PCP1 and the PCP1 |Otherwise, check
= pIc Date pny aay Effective Date is on or before |the Tran Id,
the month of the ASES Effective Date,
process date, then the PCP1 [Carrier or Plan
Effective Date should be a Version.
first day of the month.
If the PCP1 Effective Date is | 2 the PCP1
field. Otherwise,
blank, then the PCP1 should
be blank. check-the PCP1
_ Effective Date.
157 cIc PCP1 Effective Any Any

Date, PCP1

If the PCP1 Effective Date is

not blank, then the PCP1

should not be blank.
ADMINISTRACIOI

Insert a PCP1.
Otherwise, clear
the PCP1 Effective

P field.
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The PCP1 is not blank and the
Tran Id is E, C or I, but the

Change the PCP1
Effective Date
appropriately.

Any PCP1 Effective Date is |
different from the enroliment Sl e
Effective Date the Tran Id or
PCP1 Effective s Effective Date.
158 CAI Date, PCP1, Any ]
Effective Date The PCP.1 is not blank and the Change the PCP1
Tran Id is V, 1 or 3, but the >
. ) . Effective Date
Not T PCP1 Effective Date is earlier e R br At
than the current enroliment ppropr Y.
) Otherwise, check
effective date at ASES
the Tran Id.
member data.
. Insert a PCP2.
161 CIC PCP2 Not T Any If the Tran Idis 2, then PCP2 Otherwise, check
should not be blank,
the Tran Id.
. Clear the PCP2
162 cIC PCP2 NotT |any [FtheTranldisi, thenthe g, Ginerwise,
PCP2 should be blank.
check the Tran Id.
PCP2 Effective If the Tran Id is 2 or 3, then |[Insert a valid date.
171 Cic Date Not T Any pcp2 effective date should Otherwise, check
contain a valid date. the Tran Id.
172 RIC PCP2 Effective An An The PCP2 Efective Date is Insert a date on or
Date Y ¥ before 1/1/2010. after 1/1/2010.
Change the PCP2
If Tran Id is E and PCP2 is not|Effective Date
PCP2 Effective blank then PCP2 Effective appropriately.
s cIc Date, PCP2 Any Any Date should be on or before |Otherwise, check
the ASES process date. the Tran Id or
PCP2.
If the Tran .Id is C aqd the Change the PCP2
PCP2 Effective Date is on or Effective Date
174 CIC PCP2 Effective An An before the month of the ASES e Brasriatal
Date Y y process date, then the PCP2 ppropr v
: Otherwise, check
Effective Date should be a the Tran 1d
first day of the month. i
If the PCP2 Effective Date is Clear the PCF.’Z
field. Otherwise,
blank, then the PCP2 should
check the PCP2
be blank. Effective Date
175 cic PCP2 Effective Any Any

Date, PCP2

If the PCP2 Effective Date is
not blank, then the PCP2
should not be blank.

Insert a PCP2.
Otherwise, clear
the PCP2 Effective
Date field.

ADMINISTRACIO
ND
SEGUROS DE SALUD
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177

CAI

Effective Date,
Process Date

Not T

MA

The Tran Id is E or C, the
enrollment Effective Date is
on or before the ASES
process date, but for a
historical enrollment period at
ASES member data the
carrier is populated and the
enrollment record Effective
Date is before the historical
enrollment period effective
date.

Check the Effective
Date. Otherwise,
check if the
enrollment still
applies.

The Tran Id is E or C, the
current enrollment carrier is
populated at ASES member
data, the enroliment Effective
Date is on or before the ASES
process date and on or before
the current enrollment
effective date at ASES
member data, but the

Process Date is on or before
the process date for the
current enrollment at ASES
member data.

The Tran Id is C, the
prospective enrollment carrier
is populated at ASES member
data, the Carrier is different
from the prospective
enrollment carrier at ASES
member data, the Effective
Date is after the ASES

process date and on or before
the prospective enroliment
effective date at ASES
member data but the Process
Date is on or before the
process date for the
prospective enrollment at
ASES member data.

Check the Process
Date or Effective
Date. Otherwise,
check if the
enrollment still
applies.

The Tran Id is E or C, the
current enroliment carrier is
populated at ASES member
data, for a historical
enrollment period at ASES

member data the carrier is

ADMINISTRACION DE
SEGUROS DE SALUD
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MO

populated and the enrollment
record Effective Date is the
same as the historical
enrollment period effective
date, but the Process Date is
on or before the process date
for the historical enrollment
period at ASES member data.

The Tran Id is E, the current
enrollment carrier is
populated at ASES member
data, the enrollment Effective
Date is on or before the ASES
process date, but it is also on
or before the current
enrollment effective date at
ASES member data.

Check the Effective

The Tran Id is E or C, the
enrollment Effective Date is
on or before the ASES
process date, but for a
historical enrollment period at
ASES member data the
carrier is populated and the
enrollment record Effective
Date is before the historical
enrollment period effective
date.

Date. Otherwise,
check if the
enrollment still
applies.

The Tran Id is E, the
enroliment Effective Date is
on or before the ASES
process date, but the current
enroliment carrier is not
populated at ASES member
data.

Check if the
enroliment still
applies.

The Tran Id is E or C, there is
a previous retroactive
eligibility enrollment at ASES
member data for the period
implicated by the enrollment
Effective Date and the
enrollment Effective Date is
on or after the previous
retroactive eligibility
enrollment Effective Date but
the Process Date is on or
before the process date of the
previous retroactive eligibility
enrollment,

Check the Process
Date or Effective
Date. Otherwise,
check if the
enrollment still
applies.

ADMINISTRACION DE
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The PCP2 is not blank and the
Tran Id is E, C or I, but the

Change the PCP2
Effective Date
appropriately.

Any PFPZ Effective Date is Otherwise, check
different from the enroliment
Effective Date Elge Tran Id or
PCP2 Effective ) Effective Date.
178 CAI Date, PCP2,
Effective Date ;
The PCP'2 is not blank and the Change the PCP2
Tran Id is V, 1 or 3, but the .
! . . Effective Date
PCP2 Effective Date is earlier -
Not T appropriately.
than the current enrollment .
) Otherwise, check
effective date at ASES
the Tran Id.
member data.
The Tran Id is E or C, the
prospective enroliment carrier
and effective date are
populated at ASES member
data, the enroliment Effective
Date is the same as the Check the Process
prospective enrollment Date or Effective
Process Date, effective date at ASES Date. Otherwise,
179 fAL Effective Date b el i member data and the Carrier |check if the
is different from the enrollment still
prospective enrollment carrier|applies.
at ASES member data but the
Process Date is on or before
the process date of the
prospective enroliment at
ASES member data.
If thg plan (Carrier, _Plan Insert a PMG Tax
Version) corresponding to the .
enrollment Effective Date Id. Otherwise
181 CIC PMG Tax Id Any Any . : check the Carrier,
requires a family PMG then i
Plan Version or
PMG Tax Id should not be .
Effective Date.
blank.
If th.e plan (Carrier, Plan it ert o valid'date)
version) contract Otharwica. dhetk
PMG Tax Id corresponding to the Effective| 4
Lo gIc Effective Date . pny Date requires a PMG then the f:tr;errlfge;:;/ep:iite,
PMG Tax Id Effective Date Version
should contain a valid date. |
The PMG Tax Id Effective
192 RIC PMG Tax Id Any Any Date should be on or after Lipsert a1 date on or

Effective Date

1/1/2010.

after 1/1/2010.

ADMINISTRACION DE
SEGUROS DE SALUD
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211

CAl

PMG Tax Id
Effective Date

221

DR

Region, Family Id,
Data Source

The plan (Carrier, Plan
Version) requires the member
to be classified as Federal
Medicaid by the given
enroliment Effective Date, but
NotT Any a record identifying the
member as Federal Medicaid
was not found at ASES
member data and the PMG
Tax Id Effective Date is not
populated. Insert a valid PMG
Tax 1d Effective
Date. Otherwise,
check the Effective
Date, Carrier and
The plan (Carrier, Plan Plan Version.
Version) requires the member
to be classified as Federal
Medicaid by the given
enrollment Effective Date but
T MO a retroactive eligibility record
identifying the member as
Federal Medicaid was not
found at ASES member data
and the PMG Tax Id Effective
Date is not populated.
Include only a
single record per
Only a single record per member (Region,
member (Region, Family Id) |Family Id) per
Not T per batch among those that |batch among those
are not retroactive eligibility |that are not
enrollment transactions is retroactive
allowed. eligibility
enrollment
transactions,
Any
Include only a
Only a single record per single record per
member retroactive eligibility membelj
. . ) retroactive
T period (Region, Family Id, L - .
. eligibility period
Effective Date year-month) . .
per batch is allowed (Region, kamily d,
) Effective Date year-
ADMINISTRACION DT onth) per batch.
SEGUROS DE SALUD
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MO The Tran Id is E but the Check if an
Carrier is the same as the enrollment is
Not T currently enrolled carrier at needed. Otherwise,
ASES member data and the check the Tran Id
card id date at ASES member or Carrier
MA data is populated. .
222 CAI Carrier
The Tran Id is E but the
Carrier and Plan Version are Check if an
the same as the currently IR
el for_ 305 . needed. Otherwise,
T Any corresponding retroactive check the Tran Id
eligibility period at ASES Carrier or Plan !
member data and the card id Version
date at ASES member data is '
populated.
MO The Tran Id is E but the
Carrier is different from the
Not T .
currently enrolled carrier at
MA ASES member data. Check if an
enrollment still
223 CAI Carrier The Tran Id is E but the applies.hOtherwise,
Carrier is different from the c_heck t_ e Tran Id
currently enrolled for the or Carrier.
U Any corresponding retroactive
eligibility period at ASES
member data.
MO The member is not eligible by
Not T the enroliment Effective Date
MA at ASES member data.
Special Enroll ASES member data by (i.e. |Date.
T there was no retroactive
MA eligibility period
corresponding to) the
enroliment Effective Date.
MO The Member SSN is not the
MA same as the one found at
ASES member data.
]C
Not T The Member SSN is not the
co same as the one found at
275 CAI Member SSN ASES member historical data, ggech the Member
TRAC
The Member SSN is not the s ;;:L\slggj?)g‘
same as the one from the i
T MO corresponding retroactive ‘ .
eligibility record at ASES 453 -004% 44
member data.

wonlrato Numerp



The MPI Number is not the
Not T same as the one from ASES
member data.
226 CAI MPI Number Any The MPI Number is not the |Check the MPI
same as the one from the Number.
T corresponding retroactive
eligibility record at ASES
member data.
Tran Id is V but the Carrier is Check the Carrier.
different from the currently :
MA Otherwise, check
enrolled at ASES member
liata the Tran Id.
Carrier, Data ’
228 CAI Source Not T 0
1C Check the Tran Id.
Tran Id is V. Otherwise, check
co the Data Source.
Tran Id is I but the Carrier or |Check the Carrier
Carrier, Plan Type, Plan Version are different or Plan Version,
) = Plan Version ot (L from the currently enrolled at |Otherwise, check
ASES member data. the Tran Id.
TranlIdis 1, 2 or 3, but the |[Check the Carrier,
Carrier, Plan Type, Carrier, Plan Version or PMG |Plan Version or
22A CAl Plan Version, PMG [Not T Any Tax 1d are different from the [PMG Tax Id.

Tax Id currently enrolled at ASES Otherwise, check

member data. the Tran Id.
If Trap Id is 3 then the PCP1 Check the PCP1
. Effective Date and the PCP2 ]
PCP1 Effective Effactive Date should both be Effective Date or
22B CIC Date, PCP2 Not T Any . PCP2 Effective
. prospective or both be :

Effective Date . K p Date. Otherwise,
immediate relative to the check the Tran Id
ASES process date. :

Effective Date, The Effective Date, PCP1 Check the Effective

PMG Tax Id Effective Date, PCP2 Effective |Date, PCP1

22D CIC Effective Date, An An Date and PMG Tax Id Effective Date,
PCP1 Effective Y 4 Effective Date should not be |PCP2 Effective
Date, PCP2 later than 4 months after the |Date or PMG Tax
ctive Date ASES process date. Id Effective Date.
ADMINISTRACIGN §5E P
SEGUROS DE SALUD The Plan Version is different
from the coverage code found
K2(3-00l4 4% Not T at ASES member data
according to the enrollment
Chntrato N& muﬁ) ' Effective Date. Chec_k the Plan
22E CAI an Version, MO Version.

Effective Date The Plan Version is different |Otherwise, check
from the coverage code found [the Effective Date.
at ASES member data for the

T i ==
retroactive eligibility record
according to the enrollment
Effective Date.

e

[T




The Plan Version does not
correspond with the coverage
Not T code found at ASES member
data according to the
enroliment Effective Date.
Check the Plan
Plan Version, Version.

228 CAI Effective Date MA Otherwise, check
The Plan Version does not the Effective Date.
correspond with the coverage

T code found at ASES member
data for the retroactive
eligibility record according to
the enroliment Effective Date.

230 BF Data Source Any Any The Data Source field is Insert valid
blank. content.

231 IC Data Source Any Any Invalid content, ANISSH: vialid

content,
MO
Change the Plan
ic _ Type to 01,
232 CIC Data Source Any Plan Type should be 01. Otherwise, check
co the Data Source.
Change the Plan
Type to 02.
233 CIC Data Source Any MA The Plan Type should be 02. Otherwise, check
the Data Source.
HIC Number. Plan The content for the field is Insert content that
251 ANMINISTRAGH DE Any MA not 11 characters long and  |is 11 characters
SEGUROS DE|SALUD . hence is invalid. long.
; 4 4 I~
Contrato Nmr;gm The member (Region, Family [Check Region,
280 CAI Region, Family Id [Not T Any id) was found in ASES data Family Id and
but is not currently eligible. |Effective Date.
=i The member (Region, Family .
281 CAI Region, Family Id [Not T Any id) was not found in ASES Chegk el
Family Id.
data.
o




980

CAI

Effective Date

Not T

MO

The enrollment is a VITAL
SYSPREM candidate and there
is a match for the enroliment
assignment at ASES member
historical data, but there is a
later assignment or
enrollment to another carrier
that is effective during the
same month at ASES member
historical data.

Check the Effective
Date.

MA

The enrollment is a Platino
SYSPREM candidate but, at
ases member historical data,
there is a later assignment or
enrollment to another carrier
that is effective on the same
date or later during the same
month and the process date
for said assignment or
enrollment is on or after the
Process Date for the
SYSPREM candidate.

Check the Process
Date. Otherwise,
check the Effective
Date.

982

CAI

Effective Date

Not T

MA

The enroliment is a Platino
SYSPREM candidate, but the
Effective Date is before 2015-
01-01.

MO

The enrollment is a VITAL
SYSPREM candidate, but the
Effective Date is before 2018-
01-01.

Check the Effective
Date.

The enrollment is a VITAL
SYSPREM candidate and the
Effective Date is on or after
2018-01-01, but there is not
an eligible record in ASES
member historical data
containing an enroliment
carrier and effective date
which matches the SYSPREM
candidate record Carrier and
Effective Date.

Check the Carrier
or Effective Date.

ADMINISTRACION DB
SEGUROS DE SALUD
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983

CAI

Carrier, Plan Type,
Plan Version

Not T

MO

The enrollment is a VITAL
SYSPREM candidate and there
is a match for the enrollment
assignment at ASES member
historical data but the period
implicated by the Effective
Date is already enrolled
under the same enroliment
information (Carrier, Plan
Version) at ASES member
historical data.

MA

The enrollment is a Platino
SYSPREM candidate, but the
period implicated by the
Effective Date is already
enrolled under the same
enrollment information
(Carrier, Plan Version) at
ASES member historical data.

Check the Carrier
or Plan Version,

Otherwise, check
the Effective Date
or if the enrollment
is still needed.

984

CAI

Carrier, Effective
Date

Not T

MO

The enrollment is a VITAL
SYSPREM candidate and there
is a match for the enrollment
assignment at ASES member
historical data but the period
implicated by the Effective
Date is already enrolled
under another carrier at ASES
membeér historical data.

Check the Effective
Date. Otherwise,
check the Carrier
or if the enroliment
still applies.

MA

The enroliment is an Platino
SYSPREM candidate and the
Tran Id is E but the period
implicated by the Effective
Date is already enrolled
under another carrier at ASES
member historical data.

Check the Effective
Date. Otherwise,
check the Tran 1d,
Carrier or if the
enrollment still
applies.

985

CAI

Special Enroll

E

ADMINISTRA
SEG|JROS DH

MO

"TION DE
SALUD

The enrollment is a Late
Enroliment (Special Enroll
"E") SYSPREM candidate, but
the group code from
determined sysprem base
record at ASES member
historical data does not
identify the member as a
federal program beneficiary.

Check the Special
Enroll. Otherwise,
check if the
enrollment still
applies.
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The enrollment is a SYSPREM

(SYSPREM).

ADMINISTRACION DE
SEGUROS DE SALUD
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Contrato Nﬁmerp

MO candidate and the member is
currently eligible, but the
Effective Date is on or after
the enroliment effective date
MA at ASES member data.
986 CAI Effective Date Not T s glaiiend
Date.
The enrollment is a SYSPREM
candidate and the member is
currently not eligible but the
Effective Date is on or after
the eligibility cancellation
MA date at ASES member data.
MO .
The enrollment is a SYSPREM
candidate but the Member Check the Member
pe7 CAL Member SSN Not T SSN was not found at ASES |SSN.
MA member historical data.
A SYSPREM base record could Check if
MO not be determined and, e iment til
hence, the SYSPREM .
28 = N/A oLy enrollment failed. This is a applies. Contgct
. ASES to continue a
catchall to prevent a silent i oint investigation
MA enrollment failure. ] g '
The enrollment is a Newborn
Enrollment (Special Enroll .
"N") SYSPREM candidate, but g:focl'l‘ tgfhszefs'j
989 CAI Special Enroll, N MO a record containing a group check.if the !
Effective Date code identifying the member enrollment still
as Deemed Newborn was not apolies
found at ASES member pplies.
historical data.
MA
Confirm enrolilment
The enrollment was through the
996 ACK N/A Not T successfully processed as a member data
MO historical enroliment received from

ASES on the same
ASES process date.




Blanks are not

A0l IC PMG NPI MO Invalid PMGNPI value accepted. This is
required
S Invalid value for This Value is
g 12 bile el 4 PMGMedicaidld requered based on
If you do not have
a reason for
Primary Care [he pnmanycare change (t:tgannsgaitci’;r: l?: not
A03 IC &, MO/MA [reason is empty or has an
Change Reason ; related to a
Invalid value :
primary care
change, you must
use the code "AI".
The Carrier Change
The member is enrolled ina |Counselor cannot -
Carrier. Effective Medicare Platino carrier for change the
AO04 CAI y ’ IC/CO [the effective date of the insurance company
date e
requested enroliment of a beneficiary
counselor plan transfer enrolled in a
platino product.
A0S CAI Record Length E%’g‘ Al Record length is incorrect

ADMINISTRACION DE
SEGUROS DE SALUD
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Data Source Code

Data Source

MO VITAL Carrier

MA Platino Carrier

JC Just Cause Process
co Enrollment Counselor
Any

MO, JC, CO

N DB
ADMINISTRACIO
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Validation

R Estrs Response Focus Field(s) Special |Data Validation Response Possible
Co d'; Type Enroll |Source |Issues/Scenarios Action(s)
. Valid content for
011 IC Record Type Any Any ;ne\::ao';g _?_ont;ent for the Record Type is:
ype. E = Enroliment.
. Insert valid
021 BF Tran Id Any Any The Tran Id field is blank. ESRiaat
Change the Tran
IdtoE,C I, 1,2
MO 'Il'h:_- -gao': I3d should be E, C, or 3. Otherwise,
e ’ check the Data
Source.
022 CIC Tran Id Any MA Invalid content for the Tran [Insert valid
Id. content.
1€ Change the Tran
Idto C.
co The Tran Id should be C. Otherwise, check
the Data Source.
Change the Tran
Id to E or C.
023 Cic Tran Id T Any The Tran Id should be E or C. Otherwise check
the Special Enroil.
031 IC Process Date Any Any Invalid Process Date. Insert a valid date.
The enrollment Process Date |[Insert a date on
g2 Rle giOcecsibals Any ANY  lic before 1/1/2010. or after 1/1/2010.
Ic The enroliment Effective Check the
Process Date, Date, PCP1 Effective Date enroliment
Effective Date, and PMG Tax Id Effective Process Date.
033 CIC PMG Tax Id An Date should follow the Otherwise, check
Effective Date, Y carrier enrollment change’s  |the Effective Date,
PCP1 Effective co twenty days rule using the PCP1 Effective
Date enrollment change Process Date or PMG Tax
Date as reference. Id Effective Date.
MO Check the
The enrollment Process Date |enroliment
034 CIC Process Date Not T should be on or before the Process Date.
JC ASES process date. Otherwise, check
&5 ADMINISTRACION Dithe Data Source.
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The enroliment Process Date
should be before the
enroliment Effective Date.

Check that the
enrollment
Process Date is

ADMINISTRACION DH

Not T set appropriately.
The enrollment Process Date |Otherwise, check
should be on or after three  [the enroliment
months before the Effective Date.
enrollment Effective Date.
Process Date
035 CIC ) ! MA
Effective Date Check that the
enrollment
Process Date is on
The enrollment Process Date g; a%?;rfzen:g;;h
- should be on or after the first follyowin the
day of the month following enrollmgnt
the enroliment Effective Date. Effective Date.
Otherwise, check
the enrollment
Effective Date.
Check that the
The enroliment Process Date Erelimant v
Process Date, e e o e e Sy Process Date is
036 RIC PCP1 Effective Any Any before the PCP1 Effective set appropriately.
Date Date Otherwise, check
: the PCP1 Effective
Date.
Check that the
The enroliment Process Date UL .
Process Date, e BFE BRENTEhTEe mhdnthe Process Date is
037 RIC PCP2 Effective Any Any before the PCP2 Effective set appropriately.
Date Date Otherwise, check
’ the PCP2 Effective
Date.
Check that the
enroliment
Process Date, ;;ﬁqggﬂ?ﬁ:ﬁg:?ﬁiﬁ&?e Process Date is
038 RIC PMG Tax Id Any Any before the PMG Tax I1d set appropriately.
Effective Date Effective Date Otherwise, check
‘ the PMG Tax 1d
Effective Date.
. . ) \ Insert valid
041 BF Region Any Any The Region field is blank. content.
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The Region is different from
the ASES process region. Contact ASES to
042 RIC Region Any Any This is put in place to initiate a case
prevent a silent enroliment |review.
rejection.
If the Tran Id is C, then the ~heck t.he Tran Id.
MO Redi Otherwise, check
egion should not be P. ;
the Region.
043 CIC Region Any MA
IC Check the Region.
The Region should not be P, |Otherwise, check
CcO the Data Source.
051 BF Carrier Any Any The Carrier field is blank. el
content.
052 Ic Carrier Any Any Inva.lid content for the Insert valid
Carrier code. content.
The Tran Id is C, but the
currently enrolled carrier
found at ASES member data
T MO for the retroactive eligibility
period corresponding to the |Check the Carrier.
? : enrollment Effective Date Otherwise, check
053 CAI g:;;‘er' BHeCUyE matches the Carrier field.  |the Tran Id or if
an enroliment is
needed.
MA The Tran Id is C, but the
Not T currently enrotled carrier
found at ASES member data
co matches the Carrier field.
The Tran Id is E, but the
current enrollment
information (carrier, PMG tax
id or PCP1) found at ASES
member data does not Check the Tran Id.
match the Carrier, PMG Tax |Otherwise, check
MO Id or PCP1 fields member data sent
The Tran Id is C, but the by ASES and if the
Carrier. PMG T pr;)spective t(anrollment enroliment still
arrier, ax information (carrier, PMG tax |applies.
054 Al Id, PCP1 Not T id or PCP1) found at ASES | "
member data does not
match the Carrier, PMG Tax
Id or PCP1 fields
JC The Tran Id is C, but the Check if the
prospective enrollment snollment
co carrier found at ASES transaction is
member data matches the needed
Carrier field. )
ADTIONISTR ALUION DE
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The contract information,
corresponding to the
enrollment Carrier and

NotT Effective Date, indicates that
it does not cover the
municipality found at ASES
,n;ll-‘gmhe-r data f Check the
; . The contract information, enrollment
055 CAI gg;‘;er' Biectve Any |corresponding to the Effective Date.
enroliment Carrier and Otherwise, check
Effective Date, indicates that |the Carrier.
T it does not cover the
municipality found at ASES
member data for the
retroactive eligibility period
corresponding to the
enrollment Effective Date.
Check that the
The Region is P then Data Data Source is MO
056 CIC Carrier, Region Any Any Source should be MO and the |and the Carrier is
Carrier should be 09. 09. Otherwise,
check the Region.
057 CAI Carrier, PMG Tax |[NotT MO Check the Tran Id

Id, PMG Tax Id
Effective Date,
PCP1 Effective
Date, PCP2
Effective Date

The Tran Id is I, the PMG Tax
Id Effective Date is after the
ASES process date and the
Carrier is the same as the
currently enrolled carrier at
ASES member data, but at
least one of the following
situations occur:

» The prospectively enrolled
carrier at ASES member data
is neither blank nor the same
as the Carrier.

» The card id date at ASES
member data is not
populated.

» The prospective
enrollment effective date at
ASES member data is not
the same as the PMG Tax Id
Effective Date.

and the
enrollment
information
against ASES data
and make
adjustments
accordingly.
Otherwise, check
if the enrollment
still applies.
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The Tran Id is I, the PMG Tax
Id Effective Date is after the
ASES process date and the
Carrier is different from the
currently enrolled carrier at
ASES member data, but at
least one of the following
situations occur:

» The prospectively enrolled
carrier at ASES member data
is different from the Carrier.
» The new card id date at
ASES member data is not
populated.

» The prospective enrollment
effective date at ASES
member data is not
populated.

» The prospective enroliment
effective date at ASES
member data is not the

same as the PMG Tax Id
Effective Date.

The Tran Id is I, the PMG Tax
Id Effective Date is on or
before the ASES process
date, but at least one of the
following situations occur:
»The Carrier is different
from the currently enrolled
carrier at ASES member
data.

»The card id date at ASES
member data is not
populated.

The Tran Id is 1 or 3, the
PCP1 Effective Date is after
the ASES process date and
the Carrier and PMG are the
same as the currently
enrolled carrier and PMG at
ASES member data, but at
least one of the following
situations occur:

> The prospectively enrolled
carrier and PMG at ASES
member data are neither
blank nor the same as the
Carrier and PMG.

» The card id date at ASES
member data is not
populated.

» The prospective enroliment
effective date at ASES
member data is not the
same as the PCP1 Effective

Date,




The Tran Id is 1 or 3, the
PCP1 Effective Date is after
the ASES process date and
the Carrier is different from
the currently enrolled carrier
at ASES member data, but
at least one of the following
situations occur:

» The prospectively enrolied
carrier at ASES member data
is different from the Carrier.
» The prospectively enrolied
PMG at ASES member data
is different from the PMG.

> The prospective enroliment
card id date at ASES
member data is not
populated.

» The prospective enroliment
effective date at ASES
member data is not
populated.

»The prospective enrollment
effective date at ASES
member data is not the
same as the PCP1 Effective
Date.
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e lran Idis 1 or 3, the
PCP1 Effective Date Is after
the ASES process date, the
Carrier is the same as the
currently enrolled carrier at
ASES member data and the
PMG is different from the
currently enrolled PMG at
ASES member data, but at
least one of the following
situations occur:

» The prospectively enrolled
carrier at ASES member data
is different from the Carrier.
» The prospectively enrolled
PMG at ASES member data
is different from the PMG.

» The prospective enroliment
card id date at ASES
member data is not
populated.

»The prospective enroliment
effective date at ASES
member data is not
populated.

» The prospective enroliment
effective date at ASES
member data is not the
same as the PCP1 Effective
Date.

The Tran Id is 1 or 3, the
PCP1 Effective Date on or
before the ASES process
date, but at least one of the
following situations occur:
» The Carrier is different
from the currently enrolled
carrier at ASES member
data.

» The PMG is different from
the currently enrolled PMG at
ASES member data.

» The card id date at ASES
member data is not
populated.
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The Tran Id is 2, the PCP2
Effective Date is after the
ASES process date and the
Carrier and PMG are the
same as the currently
enrolled carrier and PMG at
ASES member data, but at
least one of the following
situations occur:

»The prospectively enrolled
carrier and PMG at ASES
member data are neither
blank nor the same as the
Carrier and PMG.

»The card id date at ASES
member data is not
populated.

> The prospective enrollment
effective date at ASES
member data is not the
same as the PCP2 Effective
Date

The Tran Id is 2, the PCP2
Effective Date is after the
ASES process date and the
Carrier is different from the
currently enrolled carrier at
ASES member data, but at
least one of the following
situations occur:

» The prospectively enrolled
carrier at ASES member data
is different from the Carrier
» The prospectively enrolled
PMG at ASES member data
is different from the PMG.

» The prospective enroliment
card id date at ASES
member data is not
populated.

» The prospective enroliment
effective date at ASES
member data is not
populated.

» The prospective enroliment
effective date at ASES
member data is not the
same as the PCP2 Effective
Date.

/QQJ

ADMINISTRACION DE
SEGUROS DE SALUD

R23-004 4/

Contrato Namero




The Tran Id is 2, the PCPZ
Effective Date is after the
ASES process date, the
Carrier is the same as the
currently enrolled carrier at
ASES member data and the
PMG is different from the
currently enrolled PMG at
ASES member data, but at
least one of the following
situations occur:

» The prospectively enrolled
carrier at ASES member data
is different from the Carrier.
» The prospectively enrolled
PMG at ASES member data
is different from the PMG.

» The prospective enrollment
card id date at ASES
member data is not
populated.

» The prospective enroliment
effective date at ASES
member data is not
populated.

> The prospective enrollment
effective date at ASES
member data is not the
same as the PCP2 Effective
Date.

The Tran Id is 2, the PCP2
Effective Date is on or before
the ASES process date but at
least one of the following
situations occur:

» The Carrier is different
from the currently enrolled
carrier.

» The PMG is different from
the currently enrolied PMG.
> The card id date at ASES
member data is not
populated.

061

CIC

PMG Tax Id

Any

Any

IftheTranIldis E, C,Vorl
and the plan (Carrier, Plan

Version) corresponding to

the enroliment Effective Date
requires a PMG then the PMG
Tax Id should not be blank

or not invalid tax id number.

ADNALINIIOTTS 2~y
ot Patepier=s

Insert a valid PMG
Tax Id. Otherwise
check the Carrier,
Plan Version,
Effective Date or
Tran Id. The PMG
Tax Id must be
numeric.

/)fa?_/
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The Tran Id is 1, 2, or 3 and
the PMG Tax Id is not blank

Change the PMG
Tax Id

062 CAI fg‘G TaxId, Tran Iyoer  |any but the PMG s different from |accordingly.
the currently enrolled PMG in |Otherwise check
ASES member data. the Tran Id.
The Tran Id is I and PMG is
required for the plan
(Carrier, Plan Version) by the Chieckthe PMG.
. ] Tax Id. Otherwise,
063 CAI PMG Tax Id, Tran Not T AN given enroliment Effective check if the
1d Y Date but the PMG is the e
change is still
same as the currently needed
enrolled PMG in ASES ’
member data.
071 BF Family Id Any Any The Family Id field is blank. ipaertvalid
content.
The content for the field is Insert content
072 IC Family Id Any Any not 11 characters long and thatis 11
hence is invalid. characters long.
The member (Region, Family .
073 CAI Family Id, Region |Not T Any Id) was not found in ASES Eheccine lfamlly
Id and Region.
data.
The Member SSN field is Insert valid
081 BF Member SSN Any Any blank. content.
The content for the field is Insert content
082 IC Member SSN Any Any not 9 characters long and thatis 9
hence is invalid. characters long.
091 BE Member Suffix Any Any The Member Suffix field is Insert valid
blank. content.
. Valid content for
092 IC Member Suffix Any Any Sipsliesontentigiane Member Suffix is
Member Suffix. 01
Check that the
Member Suffix The member (Region, Family |Member Suffix is
093 CAI Family Id. Re ;on Not T Any Id, Member Suffix) was not  [01. Otherwise
y id, Reg found in ASES data. check the Family
Id and Region.
101 IC Effective Date Any Any g‘;ﬂ'd enfllipensEifective Insert a valid date.
. The enroliment Effective Insert a date on
o2 RIC | HIECEVE Dake Any Any Date is before 1/1/2010. or after 1/1/2010.
Change the
If the Tran Id is E then the enrollment
s Effective Date should be Effective Date
103 CI1C Effective Date Any MO befon:& fﬁﬁ ﬁﬁ%ﬁﬁ?&’&‘iﬁN appropriately.
date. SEGUROS DE S ALU%E Otherwise, check
the Tran Id.
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If the Tran Id is E then the
enroliment Effective Date
should be before the ASES  |Change the
MO process date. enroliment
104 CIC Effective Date Not T If the Tran Id is C then the  |Efrective 't?alte
enroliment Effective Date apﬁroprla e);‘. i
T should be on or after the first (it erW|seac ec
day of the month following  |the Tran Id.
Cco the ASES process date.
Change the
Ifthe TranIdisnot 1, 2 or 3 Z?f:a()cl’i?\;‘:rgate o5
- } then the enrollment Effective
105 Cic Effective Date Any MA be a first day of
Date should be a first day of
s e the month.
Otherwise, check
the Tran Id.
MO
The member (Region, Family |Change the
. Id) had an interruption of enrollment
107 Al Effective Date Not T MA eligibility after the Effective Date
enrollment Effective Date. appropriately.
The Effective Date is within a g::‘o"'?g::f
109 CAI Effective Date Not T Any retroactive eligibility period Effective Date
for the member. o I
The Tran Id is E, but the Change the
ASES member data does not |Special Enroll field
. indicate Medicaid federal content.
10A CAL Special Enroll E Mo program membership and Otherwise, check
thus Late Eligibility the enroliment
enrollment does not apply. Effective Date.
The Tran Id is E, but the
enroliment Effective Date
occurs before the member Change the
birth date found at ASES enroliment
member data. Effective Date
The Tran Id is E, but the appropriately.
Effective Date occurs more gﬂlth?r"w's‘;a check
3 e Tran Id.
10B CAI Effecf:we Date, N MO than a year after the
Special Enrol! member birth date found at
ADMINISTRACIDN DB ARESMBMBERdsLa. e
SEGUROS DE SALUD | = ecigl e
5 {\ The Tran Id is E, but ASES agpmpriatew
0123-00l4 4 member data does not : '
N O 4 indicate Medicaid Deemed g:zm:;ﬁ;‘:l:(:k
Newborn classification. !
Contrato Ndmiero Effective Date,
2 Tran Id
The Plan Type should be 01 |[Check the Plan
10D CIC Special Enroll E Any and the Data Source should |Type, Data Source
be MO. or Special Enroll.

/)&/



. Insert valid
111 BF Plan Type Any Any The Plan Type field is blank. i ety
Check that the
MA The Plan Type should be 02. Plan Type is 02.
= Check that the
CO The Plan Type should be 01. N .
112 CIC Plan Type Any 10 Plan Type is 01.
The content for the field is Insert content
Any not 2 characters long and thatis 2
hence is invalid. characters long.
Plan Type A match for the Carrier and [Check the Carrier
CarrieZpPI’an Plan Version according to the |and Plan Version.
113 CAI 4 : Any Any given enrollment Effective Otherwise, check
Version, Effective ; h
Date Date was not found in ASES |[the enrollment
data. Effective Date.
121 BE Plan Version Any Any The Plan Version field is Insert valid
blank. content.
The content for the field is Insert content
122 IC Plan Version Any Any not 3 characters long and that is 3
hence is invalid. characters long.
A match for the Plan Version [Check the Plan
Plan Version, according to the given Versio. Otherwise,
123 AL Effective Date Any Any enrollment Effective Date check the
was nhot found in ASES data. |Effective Date.
The content for the field is Insert content
131 IC MPI Number Any Any not 13 characters long and that is 13
hence is invalid. characters long.
The member (Region, MPI g!;(’a:l;et?e hEL
132 CAl MPI Number Not T Any Number) was not found at -
Otherwise check
ASES member data. :
the Region.
If the Tran Id !s not 2 and Insert a PCP1.
the plan (Carrier, Plan .
Version) corresponding to Otherwise check
141 CIC PCP1 Any Any : the Carrier, Plan
the enrollment Effective Date ) .
. Version, Effective
requires a PCP1, then the Date or Tran I1d
PCP1 should not be blank. '
ADMINISTRACION DR If the Tran Id is 2, then the  [C1ca" the PCPL
2 ’ o
142 CEEGUROS $ALUD NotT |Any PCP1 should be blank. field. Otherwise,
check the Tran Id.
B2 3 1004 42
\ If the Tran Id is not 2 and
the plan (carrier, plan Insert a valid
Contratd Ndmero version) contract date. Otherwise,
PCP1 Effective corresponding to the check the Tran Id,
151 CIc Date Any y Effective Date requires a Effective Date,
PCP1, then the PCP1 Carrier or Plan
% Effective Date should contain |Version.
|
’f} v&/ a valid date.




If the Tran Id is not V and
the PCP1 Effective Date is Insert a valid date
populated, then the PCP1 i appropriate.
: Effective Date should be on  |Otherwise, check
152 CIC Eg?: BUFYe Any Any or after 2015-01-01 and the |[the Tran Id,
plan (Carrier, Plan Version) |Effective Date,
contract corresponding to Carrier or Plan
the enroliment Effective Date |Version.
should require a PCP1.
If Tran Id is not 2 and the Clear the PCP1
plan (Carrier, Plan Version) |Effective Date
. corresponding to the field. Otherwise,
153 CIC PD(;tP: SHECEE Any Any enrollment Effective Date check the Tran Id,
does not require a PCP1 then |Effective Date,
PCP1 Effective Date should Carrier or Plan
be blank. Version.
: Clear the PCP1
: If the Tran Id is 2 then, the :
154 cIC PCP1 Effective |\ v+ |any  |PCP1 Effective Date should  |Ciective Date
Date babEnk field. Otherwise,
check the Tran Id.
If the Tran Id is E and the Change the PCP1
plan (Carrier, Plan Version) |Effective Date
corresponding to the appropriately.
155 CIC PCP1 Effective Any Any enrollment Effective Date Otherwise, check
Date requires a PCP1 then the the Tran Id,
PCP1 Effective Date shouid Effective Date,
be on or before the ASES Carrier or Plan
process date. Version.
If the Tran Id is C, the plan
(Carrier, Plan Version) Change the PCP1
corresponding to the Effective Date
enrollment Effective Date appropriately.
PCP1 Effective requires a PCP1 and the Otherwise, check
129 gie Date Any. ey PCP1 Effective Date is on or [the Tran Id,
before the month of the Effective Date,
ASES process date, then the [Carrier or Plan
PCP1 Effective Date should Version.
be a first day of the month.
If the PCP1 Effective Date is g"j:r g:ﬁepri"?sle
blank, then the PCP1 should : !
be blank. check the PCP1
_ Effective Date.
157 CIC PCP1 Effective Any Any
pake, PCPL Insert a PCP1
If the PCP1 Effective Date is Otherwise cléar
not blank, then the PCP1 the PCP1 éffective
ADMINISTRAC IO DI ank. Date field
SEGUR[OS DE SALUD '
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The PCP1 is not blank and
the Tran Id is E, C or I, but

Change the PCP1
Effective Date
appropriately.

Any the PCP1 Effective Date is .
different from the enroliment Otherwise, check
: Effective Date Ehe Tran,Id or
PCP1 Effective : Effective Date.
158 CAI Date, PCP1, Any ; TR
Effective Date The PCP1 is not blank an
the Tran Id is V, 1 or 3, but (E:fl;:zgsetg;fecpl
Not T the PCP1 Effective Date is B e
earlier than the current O[ztr:er\‘:l' c)tl{eck
enroliment effective date at the Tra:':;?a
ASES member data. 3
: Insert a PCP2.
161 CIC PCP2 NotT |any [(ftheTranldis 2, then PCP2 |~ oo check
should not be blank.
the Tran Id.
. Clear the PCP2
162 CIC PCP2 NotT |any [ftheTranldisi,thenthe g oerwise,
PCP2 should be blank.
check the Tran Id.
. If the Tran Id is 2 or 3, then [Insert a valid
171 CIC gg:ez Effective Not T Any pcp2 effective date should date. Otherwise,
‘ contain a valid date. check the Tran Id.
PCP2 Effective The PCP2 Efective Date is Insert a date on
e i Date Any  1AY  lhefore 1/1/2010. or after 1/1/2010.
If Tran Id is E and PCP2 is  |Change the PCP2
Effective Date
PCP2 Effective not blank then PCP2 appropriatel
173 CIC Date. PCP2 Any Any Effective Date should be on O‘;E;&. );] ck
! or before the ASES process IS¢, che
date the Tran Id or
) PCP2.
If the Tran Id is C and the
PCP2 Effective Date is on or gfhfzzé’setgz; b2
174 CIC PCP2 Effective i An before the month of the o
Date y y ASES process date, then the Oggen?vi '3 cyltl.eck
PCP2 Effective Date should the TranSI<':I
be a first day of the month. g
If the PCP2 Effective Date is g'?grgéﬁ Pcfe
blank, then the PCP2 should elc. erwise,
check the PCP2
pe Blank. Effective Date
175 cIC PCP2 Effective Any Any

Date, PCP2

If the PCP2 Effective Date is
not blank, then the PCP2
should not be blank.

Insert a PCP2.
Otherwise, clear
the PCP2 Effective
Date field.
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177

CAI

Effective Date,
Process Date

Not T

MA

The Tran Id is E or C, the
enrollment Effective Date is
on or before the ASES
process date, but for a
historical enroliment period
at ASES member data the
carrier is populated and the
enrollment record Effective
Date is before the historical
enrollment period effective
date.

Check the
Effective Date.
Otherwise, check
if the enroliment
still applies.

The Tran Id is E or C, the
current enrollment carrier is
populated at ASES member
data, the enrollment
Effective Date is on or before
the ASES process date and
on or before the current
enrollment effective date at
ASES member data, but the
Process Date is on or before
the process date for the
current enroliment at ASES
member data.

The Tran Id is C, the
prospective enrolliment
carrier is populated at ASES
member data, the Carrier is
different from the
prospective enroliment
carrier at ASES member
data, the Effective Date is
after the ASES process date
and on or before the
prospective enroliment
effective date at ASES
member data but the
Process Date is on or before
the process date for the
prospective enroliment at
ASES member data.

The Tran Id is E or C, the
current enroliment carrier is
populated at ASES member
data, for a historical
enrollment period at ASES

member data the carrier is

ADMINISTRACION DE
SEGUROS DE SALUD

R23-004 4

Contrato Nimero

Check the Process
Date or Effective
Date. Otherwise,
check if the
enroliment still
applies.
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populated and the
enrollment record Effective
Date is the same as the
historical enrolilment period
effective date, but the
Process Date is on or before
the process date for the
historical enroliment period
at ASES member data.

The Tran Id is E, the current
enrollment carrier is
populated at ASES member
data, the enroliment

Effective Date is on or before
the ASES process date, but it
is also on or before the
current enroliment effective
date at ASES member data.

The Tran Id is E or C, the
enroliment Effective Date is
on or before the ASES
process date, but for a
historical enrollment period
at ASES member data the
carrier is populated and the
enrollment record Effective
Date is before the historical
enroliment period effective
date.

Check the
Effective Date.
Otherwise, check
if the enroliment
still applies.

The Tran Id is E, the
enroliment Effective Date is
on or before the ASES
process date, but the current
enroliment carrier is not
populated at ASES member
data.

Check if the
enroliment still
applies.

The Tran Id is E or C, there
is a previous retroactive
eligibility enrollment at ASES
member data for the period
implicated by the enroliment
Effective Date and the
enroliment Effective Date is
on or after the previous
retroactive eligibility
enroliment Effective Date but
the Process Date is on or
before the process date of
the previous retroactive
eligibility enroliment.

Check the Process
Date or Effective
Date. Otherwise,
check if the
enroliment still
applies.

'L




The PCP2 is not blank and
the Tran Id is E, C or I, but

Change the PCP2
Effective Date
appropriately.

Any the PCP2 Effective Date is .
) Otherwise, check
different from the enroliment
Effective Date the Tran Id or
PCP2 Effective ' Effective Date.
178 CAI Date, PCP2,
Effective Date ;
The PCP2 ls.not blank and Change the PCP2
the Tran Id is V, 1 or 3, but Effective Date
the PCP2 Effective Date is -
NotT . appropriately.
earlier than the current .
i Otherwise, check
enrollment effective date at the Tran Id
ASES member data. '
The Tran Id is E or C, the
prospective enrollment
carrier and effective date are
populated at ASES member
data, the enroliment
Effective Date is the same as |Check the Process
the prospective enrollment Date or Effective
, Process Date, effective date at ASES Date. Otherwise,
Lo, AL Effective Date MASHS A member data and the Carrier |check if the
is different from the enroliment still
prospective enroliment applies.
carrier at ASES member data
but the Process Date is on or
before the process date of
the prospective enrollment
at ASES member data.
If th'e plan (Carrier, Plan Insert a PMG Tax
Version) corresponding to .
the enrollment Effective Date e, QEemvise
181 CIC PMG Tax Id Any Any - } check the Carrier,
requires a family PMG then i
Plan Version or
PMG Tax Id should not be i
Effective Date.
blank.
If thg plan (Carrier, Plan Insert a valid
version) contract -
corresponding to the Hgie-Qrigice;
191 CIC Erfg ct-li-\a:: IIDdate Any Any Effective Date requires a (li_?feei:l;i\tlzeDate
PMG then the PMG Tax Id Carrier and PIz;n
Effective Date should contain :
; Version.
a valid date.
The PMG Tax Id Effective
192 RIC th:ch:i-\?: IIDdate Any Any Date should be on or after g;saef;te? f/affzooq 0
1/1/2010. ’
ADMINISTRACION DE
SEGUROS DE SALUD
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Contrato Némero




211

CAI

PMG Tax Id
Effective Date

Not T

Any

The plan (Carrier, Plan
Version) requires the
member to be classified as
Federal Medicaid by the
given enrollment Effective
Date, but a record
identifying the member as
Federa! Medicaid was not
found at ASES member data
and the PMG Tax Id Effective
Date is not populated.

MO

The plan (Carrier, Plan
Version) requires the
member to be classified as
Federal Medicaid by the
given enrollment Effective
Date but a retroactive
eligibility record identifying
the member as Federal
Medicaid was not found at
ASES member data and the
PMG Tax Id Effective Date is
not populated.

Insert a valid PMG
Tax Id Effective
Date. Otherwise,
check the
Effective Date,
Carrier and Plan
\Version.

221

DR

ADMINIY
SEGUR(]

K2 3 |

Contra

Region, Family Id,
Data Source

['RACION DE
SDE SALUD

004 4A

o Nimero

Not T

Any

Only a single record per
member (Region, Family Id)
per batch among those that
are not retroactive eligibility
enrollment transactions is
allowed.

Include only a
single record per
member (Region,
Family Id) per
batch among
those that are not
retroactive
eligibility
enrollment
transactions.

Only a single record per
member retroactive
eligibility period (Region,
Family Id, Effective Date
year-month) per batch is
allowed.

Include only a
single record per
member
retroactive
eligibility period
{Region, Family
Id, Effective Date
year-month) per
batch.

s




MO

The Tran Id is E but the Check if an
Carrier is the same as the enrollment is
Not T currently enrolled carrier at  |needed.
ASES member data and the |Otherwise, check
card id date at ASES the Tran Id or
MA member data is populated. |Carrier.

222 CAI Carrier
The Tran Id is E but the
Carrier and Plan Version are [Check if an
the same as the currently enroliment is
enrolled for the needed.

T Any corresponding retroactive Otherwise, check
eligibility period at ASES the Tran Id,
member data and the card id |Carrier or Pian
date at ASES member data |Version.
is populated.

MO The Tran Id is E but the
Carrier is different from the

Not T .

currently enrolled carrier at Check if an
MA ASES member data. enrollment still
. applies.

223 CAL Carrier The Tran Id is E but the Otherwise, check
Carrier is different from the |the Tran Id or
currently enrolied for the Carrier.

il Any ; .
corresponding retroactive
eligibility period at ASES
member data.

MO The member is not eligible
Not T by the enrollment Effective
MA Date at ASES member data.
224 CAI Effective Date, MD The member is not eligible at [Check the
Special Enroll ASES member data by (i.e. |Effective Date.
T there was no retroactive
MA eligibility period
corresponding to) the
AJFTAINISTRALION DE enrollment Effective Date.
[ i@kl Falouhinbs Bl O XL X0
i St ety MO The Member SSN is not the
0 _ same as the one found at
N= 2 3 0 0 4 4 A MA ASES member data.
JC
Contrato Nimero Not T The Member SSN is not the
co same as the one found at

225 CAI Member SSN ASES member historical data. (S:I;Eck the Member
The Member SSN is not the
same as the one from the

T MO corresponding retroactive

eligibility record at ASES

member data.

/=




The MPI Number is not the
Not T same as the one from ASES
member data.
226 CAI MPI Number Any The MPI Number is not the Check the MPI
same as the one from the Number.
T corresponding retroactive
eligibility record at ASES
member data.
Tran Id is V but the Carrier is ,
different from the currently Check t.he Carrier.
MA Otherwise, check
enrolled at ASES member
Carrier, Data data. the Tran Id:
228 CAI Source Not T MO
1C Check the Tran Id.
Tran Id is V. Otherwise, check
co the Data Source.
Tran Id is I but the Carrier or |Check the Carrier
Carrier, Plan Plan Version are different or Plan Version.
222 St Type, Plan Version Dot any from the currently enrolled Otherwise, check
at ASES member data. the Tran Id.
Carrier. Plan Tran Id is 1, 2 or 3, but the |Check the Carrier,
Type F;Ian Carrier, Plan Version or PMG [Plan Version or
22A CAI Versi’on PMG Tax Not T Any Tax Id are different from the |PMG Tax Id.
Id ! currently enrolled at ASES Otherwise, check
member data. the Tran Id.
If Tran Id is 3 then the PCP1
. Effective Date and the pcp2 [Sheck the PCP1
PCP1 Effective Effective Date should both be Effective Date or
22B CIC Date, PCP2 NotT Any 2 e PCP2 Effective
Effective Date _prospe(':tlve 2D Date. Otherwise,
immediate relative to the check the Tran Id
ASES process date. ’
Effective Date, The Effective Date, PCP1 gfr;zi(i\fzeDate
PMG Tax Id Effective Date, PCP2 PCP1 Effective'
22D CIC Effective Date, Any Any Effective Date and PMG Tax Date, PCP2
PCP1 Effective 1d Effective Date should not Effe cltive Date or
. Date, PCP2 be later than 4 months after PMG Tax Id
= = Effective Date the ASES process date. .
ADMINISTRACIQON DE Effective Date.
SEGUROS DE SALUD The Plan Version is different
from the coverage code
02 H - 00 4 4 A Not T found at ASES member data
according to the enroliment
Costrato Nﬁmer?, : ooy Che‘%k LuciRlar
52E CAI lan Version, MO X Version.
Effective Date The Plan Version is different |[Otherwise, check
from the coverage code the Effective Date.
T found at ASES member data
for the retroactive eligibility
record according to the
I enroliment Effective Date.




The Plan Version does not
correspond with the

Not T coverage code found at ASES
member data according to
the enroliment Effective Date.
Check the Plan
Plan Version, Version,

2 CAL Effective Date MA Otherwise, check
The Plan Version does not the Effective Date.
correspond with the
coverage code found at ASES

T member data for the
retroactive eligibility record
according to the enroliment
Effective Date.
The Data Source field is Insert valid
230 BF Data Source Any Any blank. L =2
231 IC Data Source Any Any Invalid content. inser valid
content.
MO
Change the Plan
ic Type to 01.
232 Cic Data Source Any Plan Type should be 01. Otherwise, check
co the Data Source.
Change the Plan
Type to 02.
233 CIC Data Source Any MA The Plan Type should be 02. Otherwise, check
the Data Source.
HIC Number. Plan The content for the field is Insert content
251 CIC Tvoe : Any MA not 11 characters long and thatis 11
yp hence is invalid. characters long.
The member (Region, Family |Check Region,
280 CALADMINIEPRIRP BRI [Not T |AnY fgtv;,: i;glé:frlerr‘wgf iﬁg(ijglt: E?fglt}lvfed;:tz
SEGURPS DE SALUD ' '
Hﬂ 9 'Z -—lt Y . W s f\
VT U UG 47
The member (Region, Family ;
281 car  ContrhaNsmeramily1d [NotT  |any  |id) was not found in ASES | STeck Region and

data.

Family Id.

/F—




980

CAI

Effective Date

Not T

The enroliment is a VITAL
SYSPREM candidate and
there is a match for the
enrollment assignment at
ASES member historical
MO data, but there is a later
assignment or enrollment to
another carrier that is
effective during the same
month at ASES member
historical data.

Check the
Effective Date.

The enrollment is a Platino
SYSPREM candidate but, at
ases member historical data,
there is a later assignment
or enrollment to another Check the Process
carrier that is effective on Date. Otherwise,
the same date or later during |check the

the same month and the Effective Date.
process date for said
assignment or enroliment is
on or after the Process Date
for the SYSPREM candidate.

MA

982

CAI

Effective Date

Not T

The enrollment is a Platino
SYSPREM candidate, but the
Effective Date is before 2015-

-01.
ol Check the

MA

The enroliment is a VITAL Effective Date.
SYSPREM candidate, but the
Effective Date is before 2018-
01-01.

The enrollment is a VITAL
SYSPREM candidate and the
MO Effective Date is on or after
2018-01-01, but there is not
an eligible record in ASES
member historical data
containing an enrollment
carrier and effective date
which matches the SYSPREM
candidate record Carrier and
Effective Date.

Check the Carrier
or Effective Date.

ADMINISTRACION DE
SEGUROS DE SALUD

23 -004 4/
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983

CAI

Carrier, Plan
Type, Plan Version

NotT

The enrollment is a VITAL
SYSPREM candidate and
there is a match for the
enrollment assignment at
ASES member historical data

984

CAI

Carrier, Effective
Date

Not T

985

CAI

Special Enroll

MO but the period implicated by
the Effective Date is already
enrolled under the same
enrollment information Check the Carrier
(Carrier, Plan Version) at or Plan Version.
ASES member historical data. |Otherwise, check
the Effective Date
or if the
The enrollment is a Platino ~ [@nroliment is still
SYSPREM candidate, but the |needed.
period implicated by the
MA Effective Date is already
enrolled under the same
enroliment information
(Carrier, Plan Version) at
ASES member historical data.
The enrollment is a VITAL
SYSPREM candidate and
there is a match for the Check the
enrollment assignment at Effective Date.
MO ASES member historical data |Otherwise, check
but the period implicated by |the Carrier or if
the Effective Date is already |the enrollment
enrolied under another still applies.
carrier at ASES member
historical data.
The enrollment is an Platino |Check the
SYSPREM candidate and the |Effective Date.
Tran Id is E but the period Otherwise, check
MA implicated by the Effective the Tran Id,
Date is already enrolled Carrier or if the
under another carrier at enroliment still
ASES member historical data. |applies.
The enroliment is a Late
Enroliment (Special Enroll
"E") SYSPREM candidate, but |Check the Special
the group code from Enroll. Otherwise,
MO determined sysprem base check if the
record at ASES member enroliment still
historical data does not applies.

identify the member as a

fg%e}rllraj\ program beneficiary.

r
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The enroliment is a SYSPREM
MO candidate and the member is
currently eligible, but the
Effective Date is on or after
the enroliment effective date
MA at ASES member data.
. Check the
A E
986 CAIl ffective Date Not T Effective Date.
The enroliment is a SYSPREM
candidate and the member is
currently not eligible but the
Effective Date is on or after
the eligibility cancellation
MA date at ASES member data.
MO .
The enrollment is a SYSPREM
candidate but the Member Check the Member
987 (A Member SSN Not T SSN was not found at ASES  [SSN.
MA member historical data.
A SYSPREM base record Check if
MO could not be determined enroliment still
and, hence, the SYSPREM applies. Contact
2ES Sl DA oL enrollment failed. This is a ASES to continue
catchall to prevent a silent a joint
MA enrollment failure. investigation.
The enroliment is a Newborn
Enrollment (Special Enroll .
"N") SYSPREM candidate, but ghfc;‘f tgfthe.c'a'
089 CAI Special Enroll, N MO a record containing a group crl:eck.if the rwise,
Effective Date code identifying the member enroll t still
as Deemed Newborn was not anrller:en st
found at ASES member pplies.
historical data.
MA
Confirm
The enrollment was enrollment
996 ACK N/A Not T successfully processed as a ::rough t:et
MO historical enroliment em b Loeg
(SYSPREM). received from
ASES on the same
AIDMINISTRACION DE ASES process date.
SEGUROS DE SALUD




Blanks are not

AO01 IC PMG NPI MO Invalid PMGNPI value accepted. Thisis
required
S Invalid value for This Value is
o = giegiadicaldild e PMGMedicaidid requered based on
If you do not have
a reason for
s change or the
; Primary Care v pnr_nary i transaction is not
A03 IC MO reason is empty or has an
Change Reason . related to a
Invalid value
primary care
change, you must
use the code "AI".
The Carrier
The member is enrolled in a S:::gtecﬁgﬂnzeég;
Carrler. Effective Medicare Platino carrier for IReaee g
AO4 CAI ’ JC/CO |the effective date of the
date : company of a
requested enroliment
counselor plan transfer Beneficiary
enrolled in a
platino product.
AD5 CAI Record Length hcd%’gl o Record length is incorrect
1

Al INISTRACT ON DE

SEGUROS DE sALUD
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Response Type
Code

Response Type

Response Type Description

BF Blank Field Error Field has been left blank

IC Invalid Content Error Field content is invalid.

CIC Conditionally Invalid Content Field content is invalid according to another field.

RIC Relative Invalid Content Field content is invalid in comparison to ther field or data.
DR Duplicate Records Record is duplicate in a certain context.

CAl Contextual Applicability Issue Some issue in the in the context

HEA Historical Enrollment Acknowledgement Historical Enrollment Acknowledgement

ADMINISTRACION DE
SEGUROS DE SALUD

R23-0044&R~

Contrato Nimero




Special Enrollment Code

Special Enroliment Type

T

Retroactive Eligibility Enrollment

N Deemed Newborn Enroliment

E Late Eligibility Enrollment
Ordinary Enroliment

Any

Not T

ADMINISTRACION DE
SEGURQS DE SALUD

23 -0044N
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SYSPREM Classification Validation Code Data Sources
107 MA, MO
280 MA, MO
177 MA, MO
SYSPREM Trand Id Code Data Sources
E MA, MO
G MA
ADMINISTRACION DE

’ fb SEGUROSDE SALUD

/ w2 3-0044 A

Contrato Nimero



SYSPREM Allowed Validation Code

Data Sources

222 MA, MO
223 MA, MO
053 MA

054 MA, MO
211 MA, MO
225 MA, MO
132 MA, MO
226 MA, MO

ADMINISTRACION DB
SEGUROS DE SALUD

23 -0044)
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Transaction Id Codes |Data Source Transaction id Type

MO New or Immediate Enrollment
E MA

MO

JC Prospective Enroliment

(€0)
C MA Enrollment Carrier Change

MO Enroliment PMG Change
| MA

MO

Enrollment PCP1 Change

1 MA 2

L) Enroliment PCP2 Change
2 MA

MO

Enrollment PCP1 and PCP2 Change

3 MA

MO .
y A Enroliment Plan Version Change
D

ADMINISTRACION DE
SEGUROS DE SALUD

23 -004 44
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ADDENDUM 3

*.820 Premium Payment
Companion Guide
and
Prempay ADJ File Layout



GOVERNMENT OF PUERTO RICO .
PUERTO RICO HEALTH INSURANCE ADMINISTRATION Q’E ASES/ ES

AS ES ASES ENTERPRISE SYSTEMS

Puetto Rico Medicaid Enterprise - Health Insurance Plans

820 Payroll Deducted and Other Group
Premium Payment for Insurance Products

Companion Guide

[)9—/

Instructions related to the ASC X12 Payroll Deducted and Other Group Premium Payment For
Insurance Products (820) transaction, based on the 005010X218 Implementation Guide for the
Issuers contracted by the the Puerto Rico Health Insurance Administration (ASES) Act No. 72, for
the following Health Insurance Plans: Government Health Plan (GHP) known as Plan 17tal, and
Medicare Advantage Special Needs Plan (MA-SNP) known as Medicare Platino

Vetsion 1.0.2 ADMINISTRACION DE
February 01, 2023 SEGUROS DE SALUD

23 -0044A
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820 Payroll Deducted and Othet Group Premium Payment For Insurance Products

1 Preface

Companion Guides (CG) may contain two types of data, instructions for electronic communications
with the publishing entity (Communications/Connectivity Instructions) and supplemental
information for creating transactions for the publishing entity while ensuring compliance with the
associated ASC X12 IG (Transaction Instructions). Either the Communications/Connectivity
component or the Transaction Instruction component must be included in every CG. The
components may be published as separate documents or as a single document.

The Communications/Connectivity component is included in the CG when the publishing entity
wants to convey the information needed to commence and maintain communication exchange.

The Transaction Instruction component is included in the CG when the publishing entity wants to
clarify the IG instructions for submission of specific electronic transactions. The Transaction

Instruction component content is limited by ASCX12’s copyrights and Fair Use statement.

Express permission to use X12 copyrighted materials has been granted.

ADMINISTRACION DE
SEGUROS DE SALUD

23 -004 40
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820 Payroll Deducted and Other Group Premium Payment For Insurance Products
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820 Payroll Deducted and Other Group Premium Payment For Insurance Products

— e r—

3 Revision History

Version Date ’Description

vi.0 10/28/2022 |First version published for review.

Adjustments to Loop 2300B to Include PMG NPI and PMG!|
v1.0.1 11/16/2022 Location Id and also insttuctions for transactions whete the Risk
'Scote does not apply.

Inclusion of appendix 7.4 to include new rate cell codes
v1.0.2 02/01/2023 |V15 - CHIP Non Dual Aged, Blind, Disabled

[V16 - Commonwealth Non Dual Aged, Blind, Disabled

MK
[)9-/

ADMINISTRACION DE
SEGUROS DE SALUD
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820 Payroll Deducted and Other Group Premium Payment For Insurance Products

4 Introduction

4.1 Overview of HIPAA Legislation

The Health Insurance Portability and Accountability Act (HIPAA) of 1996 carries provisions for
administrative simplification. This requires the Secretary of the Department of Health and Human
Services (HHS) to adopt standards to support the electronic exchange of administrative and financial
health care transactions primatily between health care providers and plans. HIPAA directs the
Sectetary to adopt standards for transactions to enable health information to be exchanged
electronically and to adopt specifications for implementing each standard HIPAA serves to:

® Create better access to health insurance
® Limit fraud and abuse
® Reduce administrative costs

4.2 Compliance according to HIPAA

The HIPAA regulations at 45 CFR 162.915 require that covered entities not enter nto a trading
pattner agreement that would do any of the following:

Change the definition, data condition, or use of a data element or segment in a standard.
Add any data elements or segments to the maximum defined data set.
Use any code or data elements that are marked “not used” in the standard’s implementation
specifications ot ate not in the standard’s implementation specification(s).

® Change the meaning or intent of the standard’s implementation specification(s).

4.3 Compliance according to ASC X12

ASC X12 requirements include specific restrictions that prohibit trading partners from:
e Modifying any defining, explanatory, ot clarifying content contained in the implementation

guide.
¢ Modifying any requirement contained in the implementation guide. =~ ADMINISTRACION DE
SEGUROS DE SALUD
823 -004 4]
Contrato Ntimero
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820 Paytoll Deducted and Other Group Premium Payment For Insurance Products

P R

4.4 Intended Use

The Transaction Instruction component of this companion guide must be used in conjunction with
an associated ASC X12 Implementation Guide. The instructions in this companion guide are not
intended to be stand-alone requitements documents. This companion guide conforms to all the
requirements of any associated ASC X12 Implementation Guides and is'in conformance with ASC
X12’s Fair Use and Copyright statements.

4.5 Updates
Changes to this guide are published on the ASES website: https:/ /www.asespr.ory

4.6 Contacts

See the ASES website for contact information: https://www.asespr.org ADMINISTRACION DE
SEGUROS DE SALUD

4.7 Conventions Ie2 3 - 004 443?

Contrato Ntimery
Most of the companion guide is in table format (see example below). Only loops, elements, or

segments with clarifications or comments are listed. For further information, please see the TR3 for
the transaction.

a) Convention Example

Page  Loop ,Rg/&n}m‘ﬁ ':\'ﬂwe ‘C,'r)df-’.r ‘z\'r)z‘f’.f/ Camments

Premiutm Receivet's
N1
56 1000A Name
156 IN101  Entity Identifier Code [PE [PE - Payee
§56 gNlOZ iPayee Organization ' ?Value = Cattier's organization legal .
§ ;‘-Na.me ‘name
,57 §N103 ; Idem-jﬁcaﬁon Code IFi EFI - Fedetal Taxpayer's Identification
1 Qualifier ' Number
* ’ ;P ee's Tax '
i ay I B -
NI0 Value = Federal Tax Id
> 4 Identification Number | [ alue = Carrier's Federal Tax |

Page 7



820 Payroll Deducted and Other Group Premium Payment For Insurance Products

b) Convention Fields

 Coluvmn Nanie Descraption

Loop {Loop Numbet

i;—ftc;e-r;;—*ﬂ - ZLgSegment Reference

E\Tame VSegment Name, Segment Element
(_:;c-le;—— o A~'~Standard€odes used

-Comments or clarifications, values, data length, and repeats are alsol
listed here. Clarifications in field length only indicate what ASES
uses ot teturns to process the transaction. ASES still accepts the
minimum and maximum field lengths required by the TR3 for eachi

lComments ‘element.

iNPage Page of the TR3 on which the loop, segment, or element is listed.

INISTRACION DE

M
AS%%GUROS DE SALUD
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Contrato Namero

Page 8



6 °eq

NN SF 810305 90m 34 T, _ A 01VSL _ v/ 3o

CQCANAX SF3vwI0 33ep o w S1e(] 28R, 60VSI: _ 9/9. g0}

1 oueg SUpEI], = AN[EA Pl 3apooy a3weyorsiu] 80VSI, s/t 3]

pouga( Aremingy - ZZ | Zz!  wyEnd I 28uegpreiu] LOVST . ¢/t §O

8L9005099 = IN[EA! » PI #9puag d8uEtdmiu: 90VSI| , SI/SL e

FqUInN] BOREOPRUSP] XL, [632p2, (1 - O¢ | 0¢i  mgmend i 28urpinul SOVSI . 444 ¥

sooeds O i pIIL | , uoRTIIOFU] LFOG POVSL ~01/01 70

30521 BOREUHOFUT A1md9g ON - 0 00: IO €0VSI ¢/t 4o}
UORPWIOu] A1moag

sooeds o1 s Eamw UORELIFOJu] noﬁ%oes«“ Seﬁ” 2\2” 5_”

3u2s97d UOREUIOJUT UOREZHOTNE ON - 00! 00- A 1OVSI| ¢/t ¥0

TODEWIOU] TOREZLIOWINY

i

IOPELIR] [ONTOY) 33UEYDISNU] VSI SuoN €D

SJUIHIIH 07 [SHON] £SOy HUDN] wuafoy] | doorp Nepy fuipy

GIWIRN 03eRuo)) JopedH T'T°S
Yy v00-¢zd syuowiSag (010D T'g
AnNTvsS 4a sOUNOHES

A NODDVILSININGY - g19NnPOJd 0UBINSU] JOJ

1wowie J wnpuuaid dnoio 1Y) pue pa1onpa( J[oIAed (g8 uondsesues],

$1oNPOI 20ULINSU] 10,] JUswied wnmuard dnoiny i) pue pazonpa(] fjorded 0z8 Ma



0] 98eq

ZIX 99NWWO)) SPIEPUTIS PYPoIOY - X | Xi  9poD fouaBy sqrsuodsay; £0sO| . /T 80,
(3po2 FamTED UU‘
- &ep qQ puow WIN 3w4 XX) DD-AANNAX ¢ | BqunN [oRve) dnozo 9089 6/1 8D
PREWIO] ISqWINU [OITUOD PIUdisse QHSY = 9N[EA BI3wnN 03enu0n) ) . . . .
WINHH : | :
suT,! i 80
ST JEWI0F 9w 9Y T, Owp uopeard dnoin feuonsun,g J\ .@ .W O O - m Z il .u&.. S0SO 8/¥
| _ |
. QANNAAID QAnIvs 4a sOuNsHS N $0SO 8/8 LD
 SI3BWH0F 337 Y, ‘93uP BORLAID dnozny euonoung} g(q NOIDVILISININGY .P . | ! _
(I oumred Sutpes], — anEA apo7) 1ea1299Y s,uoneanddy! €089 _ ST/t LD
§29005099 = on[eA! ~ 9poD 39pudg smopesddy” 2089 . s/t LD
SPOD FPHHULP] [PUOROUL]| 10SD T/ 4 LO
JOPESL] [eUOnOUN,] GOy  QUON LD
soreredag! m .
susorg 1suodumon, 91VSIi 1/1 9D
| -1l |
AL I'd} Foyeorpuy a8es) a3urydraju] SIVSTH 1/1 90
eye(] uononpor{ - | _ |
paisenboyj | —
1oswadpoppouwpy FIVS 11 -~
IqUINN _ _ .
j(eXsisielg) u@ﬂu&ouﬁﬂi mﬁqﬂmﬁ 6/6! §0
21X DSV PqEnN v D
£q woneoyqng 103 paaorddy spazpuesg - 19500! Homoo% UOTSI? A JOTUOD) owudﬂuuouﬁ. Nj\qmu. ‘ s/ m. 4 UM
soyeredag uonnaday LIvst 1/1 §O

SJUIL0 ) \._...V\QZ.‘ $ap07) __ AUV ; duor]| Ny fi) i W8]

$1oNPOIJ DVEMSU] JO,] JUIWALJ wnusi ] dnoio) IR0 pue paronpa(] [[034ed 078 Oﬁv

.



11 28eq

OLIWQN 03ERUOD
Vo y00-¢zd
' anTvs 2a SO¥NDES
20 NOIDVYLSININGY
FqUIMN]! .
100+(QQWINAR) HIVA WHISAS. DSUNPC s — ZOVHIL 6/6: 01D
sdnozn) Teuonoun,T! , .
13 papIPUT JO QU LOVHL S/1 01D
TI[TeI], oro
[oRuon) 38uryoIAIu] Vil
(QAQNWAR)HELYA WELSAS+T ~ RqunN [0RUD dnoroy 04O . 6/1 60
muu.—.uﬂ.mUﬂﬂH s199 .
, ! STONDESUBIT, JO JoquUInp] ﬁcmw mu\w 60
3arres ), dnoxo [euonoung o0a) 6D

SIHAAHO7) [5ON] .,.L\S.u# JHUON] ;S.N.:,%wi dorp| Nepy \E:‘_ W]
|

PRIeLL TS

9pO7) IYNUSP]-
£nsnpur / SEI[Y / VOISTIA

812X010500 = SnEA!

80SO T/l 80

SPUNETLOY [YUON] ,,,L\E,,u# E\%ﬂ/; PRV a.i_ Joory| xppy Juipy 2B

$1oNpo3IJ S0uEIMSU] I0,] Juswde wnmusid dnoioy MO pue paroupa( [[034Ed 08



Qlown)N 03exuoD)

Y¥v00-¢z:

L QNTVS 2d SOENDFS
A NOIDOVILSINIANCY

1 93eg

29e(] LI 30 9055 1) = N[z | M 9N | ss
— onJe h Humﬁ.ucovi
89005099 = or{°Al foedwory Sopewgng. 0PI 01/01 oF
IR IWOWAEI BON - NON| ~ NON: 9poD PO uswiked|  p0dd] ¢/¢, 8¢
PRI - D D 3poD el HAPQA/MPID!  €0UdE] . /1 8¢
1UNOUIY JUSWIAEJ WnTwaid (830, = Jn[e > . junouwry ﬁﬁudouam NoMnHmM . 81/ 3 LE
SpOD)| !
kﬁ _ N
[UQ UORPUIOJUT DULNIWSY - ] I Gumpury; somossues H_ Smmmw ¢/ H. \.m_
. UORTUHOJU] [PRURUL{ qdd . 9¢
. 7 30UDIJOY UONUIATO))’ | _
812X010800 = 21PA sonsswrd]] €OLS; Ge/T] G¢
39UIED )7 Fewof 33ep wenm QQDMMWMMU«WMMMWM i Z01S 6/v: ¢
. |45 4 . ! : g
§E PaNBWIIO] FaquInu [oRuod pauldisse GHSY = one >_ [OREe0 398 Goﬁummﬂﬁ_f !
_—
IDIAPY 2OUENTWSY / I9PIQ) IUWAE] - OZ8 omm‘ FYIUSP] 195 UOROE mH.MﬁW_ 101Si _ ¢/¢ 19
19peaH (T8 1S s¢

SJUIHILO™) [SHONT Yap0°) HUPN] 20UV i dury| xepy Ju\ 20|

FPEIH 1'CS
SITIWLZIG UOTIOBSULBLY, T°G

— = e a— - ——— ~ ————— —==—_ —

$1oTPOIJ 9oULINSU] 10, Juswiie wnrwax dnoxny QO pue pasonpa(] [joFked (Z8 nﬁw



alawnp ojenjuon)

€1 2%a YY%00-¢ 7

JOTVS 9. SOENADTS
PI XE] [3°pa, SFOHETE]) = IN[EA uonedFOUSpPT XeT, §,994e]. poIN B NOIOWIESININTE
, . ,_ PGIEn)-
TOQUWINN BOREdYRUIP] $ 34edXe L, [¢19p3] - 1) ' on moneogmuopr, SO 2/t LS
B | SUTEN]!
Suret [¢39] vopezIuESIo $I9TIL]) = INTEA | someaSic sokeg ZOIN 09/1 o5
aded - Ad; Hd!  °PoD WPRUIP] AnUH: TOIN . %4 95
SWEN IN V0001 9¢
§ JOAISDIY WINPT ]
AQWINAADD St passardxe a1e(] = on[EA o ssa00rd Fded  ZONLA 8/8 0s
$83201d - 600! 6001 IPIEnY WL,/ aFed.  TONLA . 743 0s
2)E(J $59003] W1a 0S
werd) IOYTUSP] S0UIYY
P[ESY S FILIFED Y JOJ IPOD PAUBISSE SHSY = SNJEA ! FATIDFY WINTUFX ] c0d=d. 0s/1 6v
L Famend)
oqumN Ueld - $1: 81 UOREOYTUSP] 20UATOJY 10dHY: €/ 8y
Ko7 moneomuL
> GOREIGHUIP] T 8t
TDATEDDY WNIUISY]
—— FGHUAP];
BLI00S099 = oMIEA] fwedwon Sugrodng:  CONEL 0t/01 b
saqUIN] 2085], LT 30 309y = e UOREOJHUSP] 20U, CONYL 0s/1 134
TIQUNN 3BT ], HONEDOSSEY [POUEH] - ¢ ¢! apo)) ad4 soesL! LONYLL: Z/1 34
QUM
qumN NEL 154

QDELT, UODEIDOSSEIY

SJUSHIOT) [ 1040 Z._ $2p207) RITING ' RUNMMDY] Jourp| vpy fHz —

$19NPO3J 29ULIMSU] 30,] JuswAeJ wnrwal ] dnoicy IO puE pAoNpa(] [[0T4E] 078



olawnN 03eQuUo)

1 33eq
Nyvo0-¢za
anTvs 9d SO¥NDES
#d NOIDVIISININGY
89005099 = 3n[eAl _ mgnuap| 5okrd! FOLN 08/2; $9
Fquny uonesynuap] syokedxe], eropa ] - 11 Iq PEIEnO| .
r | . 3pOD) BORELIFRUIPT ' “0IN e/l 59
o SHSV = anfeA| PurEN Joheq, Z0IN o/ 9,
324eg - d] wdl  9poD woynuapl Apug; HOIN | ¢/ N, v
., . SwreN s akeq WOrRI] IN, 50001 | v
JqUInN: . | | |
SPHATTHO) JYOJON] Sy JUDN] .“.S.V.\..V\‘.i “ o [ NI fiy
S : = — N S -

SIONPOIJ FDVLINSU] 10,] JUSWALJ Wnrarsi] dnoioy IsgiQ) pue paionpa(J [[0ILed 0Z3



OJawnN 03exU0))

Jywoo-mwﬁ

T2qUIMN] £OT[0 ] 2oUEINST] YIERH - ZV' 7V UOREdYNUSpP] 20USIJY oy ANTVS FAGRENDEK T
; - — I NOIDVEES NN

G1 93eg

Tre1R(] Frueprusy
WNTWIST ] EOPTAIPUT WY 900¢e 11
(s¥81p 11) I9qumN] pI PreoIPIJ S SIRqUIIIN = o&mxwm Fognuep] H«ﬂﬁﬂ%ﬁ. 60 SZZH. . 08/ N. aoﬁ.
sogmen()i .
FoqUINN] UOREOYRUSP] onbru() spamsu] - N N SO0TIN; /1 601

3pO0) UOREIYHUSP];

n J

1910BIRYD J[3UIS

| ® 9q skem[e [IA 3] JUDS 3q [ 31 O[qETeA. J] = IN[EA ! SIPPIN SN S0TAN s¢/1 el

. SWEN ST FqUIDIN = SEA . I AWEN POLINND - se/L 801
(| 4q sreaedes swreu 1s8] pUOI9S|

v 55 550 7) oraRp] 158 1577 DTS = A IPTImWEN.  COTIAN: 09/1 801
. UOSTI - H ﬁ“ 2di1, :ogIEnd b.uamw No:zzh 1/ H wS”
_ 32qPasqng 30 PAINSU] | T 9poD PYRepr Anog.  TOTIAN . €/2, LOT
, _ . SUFEN] [ENPIATPUL TAN  9001e _ L0T
r AunN Lpmoag 20§ STOqUIRJY = N[EA| | 3pOD UORE[NUSPLI  OLNH! - 08/ 90T

TPqUINN] £F03G E10S - H¢ 4% - uouMMMMM COLNA! /1 901
. [enpLapu] - [z [z epoDeppuepl AmuE  ZOLNH] . €/c 901
| wopvaTiozu] souTHIEY INE 90007 | o1

STUIHHIGTY [XHIONS S HIINT doorp | Ny Jurgn Pnle
DL (AR { 7] [

ePA TS

SRR, N — — - .~ ——— =

S190POTJ SIUEINSUY 10, Juswide ] WNWaI ] dnoio) W) pue paronpa(] [[03ded (Z8



CJ2WRN 03ETU0D

Ny v00-¢ze

CANIvS 2d sOENDES
H4a ZOHUéHmMZNE oy

91 28eg

| wFIEnQ)| :
uge( 4 - _ , .
PoUGRQ ATemIngN - 77| ZZ|  yogvanoyuy sowaropoy 104! €/z| 144
UODEWIOFU] 0UIIJY AT AN

L " " i L J

"puUas 30U op apms) uoneruswadun snp £q ﬁoﬂawouw.
30U J] "PADIOAUT JUNOWE 31} UEY} JUSIJIP ST ITNOUTE JUNOWY WIUIAIJ P SOUNE 81/1 ¢Il
pred 91U PUE 2910AU] UE JUSS IMSU] 31 Uy pambay

[ Te—

Junowry JUSTAr |

JunoOWy Juswiied = ON[EA |
! Wi porreRd:

vo%w 81/1 ¢t

[ —— L

.QOﬂNUO._”
2014738 To¥d J2d 1opracid s o poudisse
PI peospa] o) 03 §39391 P] UOHEIOT O -
‘wonedog [PmHA PUe OURY|{ FEIPI
303 [euondo a1¢ pT UOPEdOT PUE [AN OWd -
SioN UOREIGHUIP] DU ZOWINY, 0S/1 ¢Il
; ;
(sMB1p ) pI UOBEIOT HNJ SIqUPN -
(s¥131p O1) IIN DWW SIPQWRN -
(s;dp ¢1) [N SARqQURIN -

:03 puodsazzoo sonfea ayJ, - | ,, 4q pareredss
sanyea s[dnmur s payemdod oq [ ppRy YT,
| | TGREOD)!

VIHUIHLO Y JSJON] S PN PRIRED) EIN N\QQX XUAF fUTTAE LW..?
. 1/ 9 L IO . r C

$1oNPO3 [ 20ULMSU] J0,] Juowihe J wmrwasd dnoisy IO put palonpa( [[034ed (Z8 ﬂﬁv



e Wy UFETIUOD)

L1 93eg <¢¢°OIMN@2

anNTvs 4d SOUN5DHHES
MIATY parerax ot ur (Quasaxd st o yYInY) Iunowe JUITIN,) 103 jusunsnlpy SUNULOVALSININAY
P3[Iq 9Y3 wodj s1s3yip junoure pred 91 vaya parmbayy TN [ENPIATPU] xav LT
pOHRJ 53E13407) = N[EA pomRd Swiy, s1e(]! YOI Se/1 9L
JAQWINAADD - QQEEUUDM TGIeng) JeWFO ] _, .
yeuno,{ ur passerdxy sa1e(] jo aFuey — Qi 8 elel=c¥ Eleing § B«D_ SONLA €/ oL.
. pomag 15oday - 78S 78 PHIERD) SWIL/AA 0L _ ¢/€ Sl
"PULS JOU
op spm3 voneyuawadur st 4q pesmbaz jou 31 -pomed pomad
) ’ : ) . W1da Q11
Pa8e12400 ® 50J JUN022¢ uo Jurded nq ‘eot0AUT UL 93e10A07) [ENPIATPU]
wozy Surded jou st roded wnrwerd oy uaym parmboyy
(10dD ‘
= £10391e7) Jusurde]) syuswde g vonede)) TeITA
U] ¥0] paunqns A[UO ST J0JOT,] 9JOOG STy -
ND] UORoesuen [EWdHo
ST 2q 14 UOROESUBI], 9SI3AY € J0F NI 9YI, -
'SAION]
— 9ZIS) JO108,J 930 S -
(8 ) G UONEOHRUIP] 3DUSTJ7Y - c0dTd 0s/1 11

(¢ =9z1s) 9poD PO eyl -

(¢ = ozr1s) woseay Juawiley -

(4 = oz1s) 430391 JUswhe -

(81 = 2z1s) (NDD #qunN [0AU0D) [BUINu] -
(¢ = sz1s) adL1 wonoesuexy, -

1278 SP[ag Ay, ", |,, Aq paresedss
sppy adnmuw s poyemndod aq [ ppag 24,

STUHIHO") \...\V\.‘\.M./w' ) ..:S:./.‘ .V.Sx.:.%.vx o [ Ay fuapy sﬁi

$)ONPOIJ IDUEINSUY JO,1 Juswide  winruwig dnoioy 130 pue paionpa( [oiked 0z8 &V



ofawInN 03enU0)

81 38eq
N 700- ¢z
anIvs 4d souNDEs
g0 NOIDVLISININGY
(b verg ga %Sm S
JSTITED 1% { ,,. i _
FIE> D) Yooy 23ep el AAAXK) ddDOAAUAA| (o0 19 TORISTEL] 20S| 6/%: 8L
SE PIJIEWIOT F2qUUNT [ONTO0D PIUFISSt SHSY = 0[EA : :
0) 1973y = oufe Eﬁoom _ | | |
g4L I = 91 >~ Juowdog monoesTIT ! LOdS; 01/1 8L
TO[IeL], 19G UOHDBSUELY, S 8L

SJUALILO7) [$9JON] ) .5\34' UMY doorp| Nepy fuipy a0

1IRLL, €°C°9

ponmuSYy 1UawAE ] TenIed - 9F

yuswikediopur) SNOWATJ JoF IUENRINY - €5 9H €S TG 9pOD Uoseoy Iwommsnlpy;  ZOXAV] ¢/z, 811
yuawdediaaQ) SnoTAdIJ 305 WPIT)) - TG,

i i

-2ane3au J1 paulis qunowe ucugmiﬁi“ A JUnOWy Jusumsnpy 10XAV| 81/1 _ L11

"PuU3s J0U Op
apm8 vopriuawedun s Aq pasmnbsy jou 3 Juswdss yuaurde g

SJUNLIO) [540 ,/.,.’ SP07 WUON] Y] — doory| xepy futy V|

- — N — - AN

$19NMPOXJ IDULIMSU] J0,] Juswhed warwar] dnoicy oy pue paronpa(] [jorked (z8



820 Payroll Deducted and Other Group Premium Payment For Insurance Products

6 Appendixes
6.1 Transaction Types

Codct Description
PAY Tayment
REV Reversal

6.2 Payment Categories

Code i Description

CP01 |Capitation Payment

|Capitation Payment - Medicaid
CP02 {Wraparound
.SP01 E-Maternity Delivery Kick Payment

]!Cottectional Facility Hospital Case
SP02 |Payment

6.3 Payment Reasons

o Code 'Descn'p tion

000 éRegulat Payment i
001 Rate Adjustment
PO
-}902 iRate Cell Change Adjustment
003 ;Deceased Member Adjustment ADMINISTRACION DE
004 %Reconci]iation Adjustment SEGUROS DE SALUD
£23-0044)/
Contrato Ndmero

Page 19



820 Payroll Deducted and Other Group Premium Payment For Insurance Products

6.4 Rate Cell Codes

6.4.1 Capitation Payment

The following codes are for coverage periods previous to January 01, 2023

Code ‘Rate Cell

01 ICHIP Age 0
102 [CHIP Age 1-6

}03 *CHIPAge?lS )

‘04 CHIP Agc 14+

i

CHIP Dlabetes
05 CHIP Pulmonary
07 CW Age 0

iOS CW Age 1 6

109 '!CWAge7 13

10 ICW Cancer

'il CW Diabetes / Low Cardio
11 iCW Diabetes / Low Catdio
12 iCW Female Age 14-18

13 C\W Female Age 19-44

14  'CW Female Age 45+
15 ICW High Cardio

16 CW Male Age 14-18

% o ADMINISTRACION DE
17 {CW Male Age 19-44 SEGUROS DE SALUD
18 CW Male Age 45+

k23-004 4/1)‘

19 cw Pulmonary
120 'CW Renal Contrato Nimero
121 Dual A
|,22 "Dual AB

!.53 - iFoster or Domestic Abuse

Page 20



820 Payroll Deducted and Other Group Premium Payment For Insurance Products

e s

Code [Rate Cell
1

124
25
27

- —_ Medlcald F emale Age 14 i8

t—3—6-4

iMedicaid Age 0 I
:Medlcald Age 1-6 1

Medicaid Cancer
*Medicaid Cancer

Medlém;l Diabetes / Low Catdio

lMédlcmd Female Age 19-44

31 'Medlcald Female Age 45+
31 Medlcald Female Age 45+
(32 Medicaid High Cardio

5 Medicaid Male Age 14-18 .

34
35
36

i55

Medicaid Male Age 19-44
Medicaid Male Age 45+

Medicaid Pulmonary

;Medlcmd Renal

4 T

» Mechcald Platlno

J »CW Planno
e
IPRPL CHIP Age 0 l

’PRPL CHIP Age 1-6

tPRPL CHIP Age 7-14
PRPL CHIP Age 14+
PRPL Medicaid Age 0

PRPL Medicaid Age 1-6

PRPL Medicaid Age 7-13

'PRPL Medicaid Female Age 14-18
{PRPL Medicaid Female Age 19-44
aPRPL Medicaid Female Age 45+
lPRPL Medicaid Male Age 14 18
rPRPL Medicaid Male Age 19-44

.PRPL Medicaid Male Age 45+

ADMINISTRACION DR
SEGUROS DE SALUD

223 -004 44

Contrato Ntmero

Page 21



820 Payroll Deducted and Other Group Premium Payment For Insurance Products

Code ‘Rate Cell

56
57
58
59

60
60
61

62

64
P

l

72
73
74

lTra,ns ferred Medicaid Age 0

- >|Transferred Medicaid Age 1-6

iTransferred Medicaid Age 7- 13

rTransfer_red Medicaid Cancer

i Transferred Medicaid Diabetes / Low
Cardio

i Transferred Medicaid Diabetes / Low
iCardio

Transferred Medicaid Female Age 14-
18

‘iTransferred Medicaid Female Age 19-
44

‘Trans ferred Medicaid Female Age
45+

Trans ferred Medicaid High Cardio

Transferred Medlcald Male Age 14-18

Transferred Mechcald Male Age 19 44 |

i Transferred Medicaid Male Age 45+

_ Transferred Medicaid Pulmonary

Transferred Medicaid Renal

T

Transferred CHIP Age 0
Tuansferred CHIP Age 1-6
Transferred CHIP Age 7-13
"Transferred CHIP Age 14+

ITransferred CHIP Diabetes

75 _J:f ransferred CHIP Pulmonary

The following codes ate for coverage periods on or after January 01, 2023

Code IRate Cell

iVOl ‘Medicaid - Age 18 and under

ADMINISTRACION DE
SEGUROS DE SALUD

23 -0044A

Contrato Namero

Page 22



820 Payroll Deducted and Other Group Premium Payment For Insurance Products

Code |Rate Cell

V02 %_N_Iediaaid Age 19+
D703 Medicaid Non Dual Aged, Blind, Disabled
V04 [CHIP All Ages .

V05 C01-m1;0nwe;11th. - Age 18 and under
V06 rCommonweal’fh - Age 19+

V11 |Dual A

EP/'L’) Foster or Domestic Abuse

'V15 |CHIP Non Dual Aged, Blind, Disabled

[Fg_, i_V16 ';Commonwealth Non Dual Aged, Blind, Disabled

6.4.2 Capitation Payment - Medicaid Wraparound

The following codes are for coverage petiods previous to January 01, 2023

Code }Rate Cell
138 za/,tfdicaid Platino
40 {CW Platino

| S

The following codes are for coverage periods on or after January 01, 2023

Code lRatc Cell ADMINISTRACION DE
! SEGUROS DE SALUD
iPOl iMedicaid Platino
]

s R 0 -—
iPOZ %CWPlatino N= 2 3 0 0 4 4A
Contrato Ntimero

6.4.3 Case Rate Payments

The following codes are for coverage petiods previous to January 01, 2023

Page 23



|39

141

F._.

i4

[N SR, e e

820 Payroll Deducted and Other Group Premium Payment For Insurance Products

iMedicaid Maternity Kick Payment

CHIP Maternity Kick Payment

!

{CW Matemiqf Kick Payment

i?() » iCorrectional Faﬁihty Hospital (-:_else
The following codes are for coverage petiods on or after January 01, 2023

Rate Cell

V07 Medicaid Maternity Kick Payment
_\—76_8 i CHIP Matemity Kick Payment
V09 |CW Maternity Kick Payment

V10 MiCorrectional Facility Hospital Case

ADMINISTRACION
DE
SEGUROS DE SALUD

R23-0044A

Contrato Ntimero

Page 24



820 Payroll Deducted and Other Group Premium Payment For Insurance Products

e

6.5 File Naming Convention

Files sent out to the cartiets will use the following naming conventions:

Premium Payment Transactions: [PYYYYMM_CCPT_SS.820 ]

File Name '"
Part Meaning

LP Fixed Text for Payment |dentifier
v e

MM Month

- o _Fi;<ed '_l'-ext for Separator

CC wwzﬂc.a—rri—e-erocI; o

PT iPlan Type

Fixed Text for Separator

[ itonin payment soquencs sartg

1in 00
1;820 [File Extension Identifier
- I
Example: P202301_0101_00.820

Outbound 820 for pay date 01/01/2023 for Carrier

01  Plan Type 01

ADMINISTRACION DE
SEGUROS DE SALUD

223-0044/

Contrato Niimero
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Addendum 4

MCO
Objection Of Payments

ADMINISTRACION DB
SEGUROS DE SALUD

K23 -0044p

Contrato Némero



Government of Puerto Rico Ty
Puerto Rico Health Insurance Administration y

ADNROETIAC N O SR, ﬂ 2000 T PR FIORCG

Objection To Payment (OTP) Interface

File Lavout May 2023

ADMINISTRACION DE
SEGUROS DE SALUD

823 -004 4}

Contrato Nimero



General Information

This

an

document
Objection

to

describes the file layout required

Payment.

Objection To Payment (OTP) Interface

to be

File Layout

submitted in case of

The information on this document is subject to continuous revisions and modifications that will
be made available to all parts involved.

Objection To Payment - Request File Layout

File Naming Convention

lll? Id# Field Name Descrlptlon

File Content

1

2

File Naming Convention Part

‘otp_request

cc

otp_request_cc_yyyymm_ss.txt Yy

{Incurred
‘Month

|Date

Incurred Start |

Member's coverage month for the
payment transaction being subject to
|an objection of payment

This is for subperiods within a month,
otherwise use first day of the month

3

|
|Incurred End

lDate

‘Meaning

IStatic text for interface identifier

i
1 .
,Carrier code

{

Bllllng date year

i
;Blllmg date month

‘VerS|on Sequence
ADMINISTRACION DE

i
[

SEGUROS DE SALUD
823 -004 4k

Contrato Nimero

Position Size. Data Type Validation Rules

Start Date within the coverage month. |

|End Date within the coverage month.

This is for subpenods \_/ylt_r_uq__a_month ,

| 1

|

| 9 3 YYY\E)MMD
| .

‘ o l g ll YYYYMMD

Required

Required

Requnred



LFleld# Fleld Name

Descnptlon

Objection To Payment (OTP) Interface

File Layout

POS|t|on Size, Daté Type ‘Validation Rules

Indicate if the subscription process is | Required if payment |
: ted
Enrollment \accepted by ASES using: | IIS expected and a
14.3 A i 114 2 X(2) proper enroliment
ceeplance \yv. ves ' has been rejected by
- N: NO ASES.
— : = e e
| HCHN - Required if Expected |
B 16.1 Category | HCl-|_l\j Category _ B 116 L 20|  X(20) Rate Cellis HCHN _|
‘ File Name for the Report 8 - High Cost |
| : . .
| 464 HCHN |High Need (HCHN) | \ 136] 30  X(30) Required if Expected
|Notification  |where the notification for this category | | Rate Cell is HCHN
was sent. |
i ‘ ) ' | - Required when:
‘ | : - Expected Rate Cell
'Encounter Carrier Reporting the Encounter. This 166 2 X(2) is MDKP
| Carrier Id is the Carrier reported on the .CLM file - HCHN exceeding 6
i ' months in the
. | L ___ |registry .
‘ Required when:
- Expected Rate Cell
| Encounter Encounter Identifier. This is the Claim | . is MDKP
181 Claim Id Id reported on the .CLM file 168| 30 XE0) HCHN exceeding 6
| i |months in the
! | - - ! \ reglstry ]
; { | ‘ 'Required when:
' . . - Expected Rate Cell
Encounter Encounter Serwge Date. This is t.he YYYYMMD |is MDKP
191 From Date associated to the Claim Id 198 8 .
Service Date | | | D - HCHN exceeding 6
|reported in the .CLM File. | | ‘ months in the
I _ N . registry
' ' ! |Required when: ,
|
Encounter .CLM File Name containing the | I | isEl\)/(I‘l)DTSIE’ed RaiSCel
/28 ‘ Encounter that sustains the ‘ 206| 30| X(30) .
A M Notification i ‘ - HCHN exceeding 6
ik | adjudication of the HCHN rate cell months in the !
‘ | | reglstry I
|- ~ — e - i s S e etmoe e o e e e g . SSUUUUAEUV PPN | SH.o S ——
N N ADMINISTRACION DR | YYYYMMD Required if a |
| 21.1 Billing Date  |Billing Date SEGUROS DE SALUD 236\ 8 D Payment was .
| ‘ R A received
| g Noz 3 _ 0 04 4A Required if a
| 22 .1 Rate Cell |Received Rate Cell 244 3| X(3) Payment was ‘
| - I |received
C‘“ﬁtrit‘o“Nﬁmero | I Required for \
! 222 Risk Score |Received Risk Score | 247, 8 x@ |Peymentsreceived |
| for coverage on or
L } - N | after January 2023 |
23 1]Prem|um Recelved Prem|um Amount ' 255 7| S9(5Vv99 'Required if a |
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88

File Content

'Field# Field Name Description

! 4|Payment ' Objection of Payment Id
Objectrcnnld B ’recewe_c_i frorp carrrer o
’ 2i{Evaluation Result iAccepted, Rejected In Process i

| _|Evaluation {If Evaluation Result is Rejected

] 3 ! ;

- i Explanatron ther] ane explanatron is provrded

i 4 End of Record ’End of Record Flller

Total characters in the record: 139 (asterisk included)

Objection To Payment (OTP) Interface
File Layout

fBiIIing date year |
‘Billing date month

Version Sequence ;
!

Position Size Data Type Validation Rules
i i

; 1130 X(30) %Required '
T30 8| Varchan@) ’Ré‘aq.;e“a ;
; 39§ 100‘ Varcgiar(m !Requrred if Rejected §
ADMINISTRACION DR
SEGUROS DE SALUD

23 -0044p

Contrato Nimero
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Change Histoty
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INSURANCE_COVERAGE (C,G or F) ) please
include the MBI number. The field size is 11 characters.

1.8.3 01/01/2023 ASES Standardized Setrvice Codesfor all Insurers
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Pteface

This document is prepared to comply with the 27 Act of 2010 which add a new Article VIIT Section
4 of Act No. 72 of September 7, 1993, as amended, known as the "Law of Health Insurance
Administration of Puerto Rico."; establish a requirement for insurers and othets to shate information
of eligibility with the Health Insurance Administration or its duly authotized Subcontractor; allow
recovery of fees paid by the Administration, and for other purposes.

‘The insurer shall provide for the physical safeguarding of its Data processing facilities and the Systems
and Information housed therein. The Insurer shall provide ASES with access to Data faciliies upon
ASES’s request. The physical secutity provisions shall be in effect for the life of this Contract.

'The Insuter shall ensute that the operation of all of its Systems is performed in accordance with Puerto
Rico and Federal regulations and guidelines related to secutity and confidentiality of the protected
information managed by the Insurer, and shall strictly comply with HIPAA Ptivacy and Secutity Rules,
as amended, and with the Breach Notification Rules under the HITECH Act.

The Insurer will put in place procedures, measures and technical secutity to prohibit unauthorized
access to the regions of the Data communications netwotk inside of an Insuter’s Span of Control.

The Insurer shall submit all reports electronically to ASES’s FTP site unless ditected otherwise by
ASES. ASES shall provide the Insurer with access to the FTP site. The email generated by the FTP
upload will be used as the time stamp for the submission of the report(s).

The Insurer Data transfers shall occur in standard format as prescribed by ASES and will be compliant
with HIPAA and Federal regulations. The Insurer shall submit in formats as prescribed by ASES so
long as ASES’s ditection does not conflict with any Fedetal law. With each submitted file the Insurer
will include a Transmittal Sheet to indicate the record’s totals submitted. See a Transmittal Sheet model
in Appendix IV.

ASES will make available a secure FIP server, accessible via the Internet, for receipt of electronic files
and reports from the Insurer. The Insurer shall provide a similar system for ASES to transmit files
and teports deliverable by ASES to the Insurer. When such systems are not operational, ASES and
the Insurer shall agree mutually on altetnate methods for the exchange of files.

ADMINISTRACION DE
SEGUROS DE SALUD

23 -0044A

Contrato Niimero
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1 Inttoduction

1.1 Cootrdination of Benefits (COB)

Some people who are beneficiaties of the Government Health Plan of Puerto Rico, which thrives on
federal funds under certain citcumstances may be eligible to receive benefits for a private plan ot other
health insurance funded by the Government of Puetto Rico. In accordance with applicable laws and
federal guidelines, Medicaid is the payer of last resort and the rest of the remedies must be exhausted
before resorting to the services undet the Medicaid funds provided.

By provision of Public Law 109-171, the Fedetal Government will requite governments of the states
and tettitoties beneficiaries of Medicaid funds, authorizing him to health insurers to share certain
information with the State agency responsible for administering the progtam Medicaid. The collection
of this information facilitates coordination of setvices and the sound administration of the funds
teceived and ensures that Medicaid is not paying for cate to be covered by another payet.

1.2 Data Validation Process

All files will pass through a validation process. Validation will check the basic structute of the file and
its records and may result in a file being rejected. Such rejections may be caused for example, by file
names which fail to follow the naming convention, a file containing wrong length records, wrong field
coding or other basic tests.

All files which are rejected will be notified to the Insurer with an explanation of why the file is rejected.
No records from such a file will be retained in the system and the Insurer will be required to resubmit
the rejected file in its entitety before the next month's files become due. Such re-submitted files must
be carefully named using the sequence number patt of the naming convention to ensute the name is
distinct from the rejected file and is named in the cortect otdet.

ADMINISTRACION DE
SEGUROS DE SALUD

23 -004 4/

Contrato Nimero
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- FEES et S e e il snc i e [E——

1.3 General Notes on data layout requitements

Date Fields - All date fields in the following data layout are defined to the same size and format as
YYYYMMDD. An 8 byte field where YYYY = 4 digit year, MM = 2 digit month and DD = 2 digit
day. 1 digit month and day values must always have the leading zero (0). Date fields must contain a
valid date with months between 01 and 12 and days between 01 and maximum day in month. July 1,
2006 will be coded as 20060701.

Amount Fields — All amount fields representing money must be numeric and are defined as 9 bytes in
the format 9(7)v99 where v represents an implied decimal point. ‘This allows a maximum of 7 digits
for dollars plus the last two digits for cents. These numbers ate always tight justified and zeto filled to
the left. As examples:

$1.23 will be coded as 000000123
$100.00 will be coded as 000010000

All amount fields ate positive and follow the above definition unless cleatly specified othetrwise.

End of Record Fillet — All file layouts have been designed to end with a filler field of 1 byte which
must always be coded as an “*” character. This is done to avoid issues between different systems when
generating and transferring ASCII files in which ending field may be empty. The fixed End of Record
Filler guarantees that all records in a file can be constructed to the fixed length format as defined in

the layouts.

Justification and filling of Fields — The layouts have all been specified to provide fized length fields
and fized length records. While other methods can be used, it is felt that this provides the best
common ground for wotking with multiple entities each of which uses varying systems. To be sure
everyone understands the same about the comments on justification and filling the following examples
are given to help keep this concept clear.

All numeric fields must be filled completely with numeric digits. If there are exceptions these are
cleatly spelled out in the documentation of the layouts. Typically numeric field are tight justified and
to keep them numetic must be zero filled. In a field specified as numetic such a 9(7)v99 whete v
represents an implied decimal the following examples illustrate how data will look in the field:

Value Field ADMINISTRACION DE
12.50 000001250 SEGUROS DE SALUD
101 000010100
1,234.56 000123456 R23-0044/%
1,000,000 100000000

Contrato Niimero
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All alphanumeric fields must be filled completely. If the value of data in the field is less than the width
of the field then care must be taken to ensute that the field is filled with blanks. Allowing “INULLS”
ot other special characters through may cause unexpected results and make reading, loading and
validation of the data difficult. Typically alphanumeric field are left justified and filled to the right with
blanks to complete the field. In a field specified as alphanumetic such 2 X(20) the following examples
illustrate how data will look in the field where the [] chatactets reptesent the start and end of the field

Value Field

P.R. [P.R. ]

Jdosé Rivera [José Rivera ]

blanks [ ]
2 File Naming Convention

All data files to be delivered to ASES by the Insuters must follow the naming conventions below.
Files which do not fit the naming convention will be ignoted and the Insurer deemed to have failed
mn delivery of such a file.

File names must adhete strictly to this naming convention as the structure includes information for
identification of the Insurer, dates and file type. If not named cotrectly the file cannot be processed

propetly.

The general format of file names will be — cccyymms. fff

Insurer Code (See attachment I)

Where: Character 1-3 cce =
Character 4-5 Yy = Last two digits of year
Characters 6-7 mm = Month
Character 8 s = sequence number of file submission.

All submission start with s = 0 and continue in numeric if files are re-submitted to 9 ADMINISTRACION DE

If files must be re-submitted beyond 9, then alphabetic characters will beused a, b, ¢ ... SEGUROS DE SALUD
Character 9 Always “”

Characters 10-12  Extension code identifying type of file Ng 2 3 - ﬁ 0 4 4A

COB  for COORDINATION OF SERVICES

Contrato Numero
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Files are always dated for the month being repotted. For example, when sending coverage information
in September 2013 the yymm patt of the file name will be 1309 while the file will be sent to ASES in
October.

Examples of completing this naming convention are —

Fot imaginary Insurer 096 in the files for COB in April 2013 will be named as follows —
Coordination of Services 09613040.COB

When the COB file is rejected, the cottected file will be re-submitted as

09612041.COB

The error log generated when the COB file is rejected will reference the tejected file name with ERR
extension on it. The error file name will look as

09612041.ERR
All data files submitted must include a Transmittal Sheet with the following file name format.

The general format of file names will be — Cccyymmdds-tr.xls

Where: Character 1-3 cce = Insurer’s Code(See attachment I)
Character 4-5 yy = Last two digits of year
Characters 6-7 mm = Month
Characters 8-9
Character 10 s = sequence number of file submission.

All submission start with s = 0 and continue in numeric if files are re-submitted to 9
If files must be re-submitted beyond 9, then alphabetic characters will be used a, b, c ...

Characters 11-13 Always “~tr”

Character 14 Always “.”
Characters 15-17 Extension code identifying type of file (Always XLS)
ADMINISTRACION DE
XLS for  MSEXCELFILE FORMAT SEGUROS DE SALUD
23 -00444
Contrato Nimero
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Examples of completing this naming convention ate —

For imaginaty Insurer 096 in the Transmittal Sheet for file submitted in Apsl 23, 2013 will be named
as follows —

Transmittal Sheet 0961304230-tx. XLS

Data File Text Format
All files should be generated using one of the following text formats:
utf-8 o

text/plain; chatset=us-ascii
Include Windows EOL (End of Line) on each record.

N DE
ADMINISTRACIO
SEGUROS DE SALUD

023 -004 &M

Contrato Numero
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- e s mingan e i unary e - e bt s s 0 G M Y

3 File Layout - Insuter COB File - COB Record

Decliverable

Pos

Desctiption Validaton Rules

Data Format

RE
1 PECORD_TY Record Type 1 1 "I" for Insurance |Required.
: Insurance status A=Active
2 [ TRAN ’ ired.
- with Insurer 2 ! I=Inactive Require
PROCESS_DA [Date of tepott. .
YYYY |R .
3 TE Last day of month. 3 8 .MMDD equired
Identify the initial
date that reflects
PR
4 OCESS_BE the total time 11 8§ |MMDDYYYY |Required.
G_DATE
covered by the
reported data.
. HEALTH_ INS ;ode that identifies . s o o1 IR
R_CODE surance (See Appendix I) |Requited.
Company
Required. Must be left
R M
6 ]C;E}({) UP_NU Group number 22 20 |X(20) justified, blank filled to
the right.
POLICY_NU |Policy ot Conttact )
7 MBER number. 42 20 |Required.
T Start Date of
POLICY_EFF |Covered
8 |ECTIVE_DAT |Individual’s 62 8 |MMDDYYYY [Required.
E Primary Coverage
by Insurer.
POLICY TER E,nd Da:lte of ieqm;ed if t:le pf)h?ir
9 [IMINATION_ |~°V¢™® 70 | 8 |MMDDyyyy [¢0€°7ave?a temmmation
Individual’s date, otherwise leave
DATE .
Primary Coverage. blank.
1=Ptivate;
10 ,II,I\;SP[];RANCE_ Insurance Type 78 1 |2=Medicare; Required.
3=Medicaid
ADNVIINIS T RACIONDE
SEGURQOS DE SALUD

R23-004 4/

Contrato Niimero
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11

INSURANCE_
COVERAGE

Insurance
Coverage

79

(See Appendix
1D) Include all
coverage codes
with Insurance
fot covered
individual.Conca

tenate all codes.

20

ASES COB Data Submissions (Third Party Liability) 1.8.3

Required. For Medicate
coverage Plans use
letter CF or G only.
DO NOT USE
COMMAS TO
SEPARATE CODES.

Deliverable Dat:
Description Pos Size o bl o Validation Rules
Format
(See Appendix IIT)
Identify the Insurer’s [Required. DO NOT
VERED
12 EEVI . -5 g"rfed 99 | 20 |[service type codes. |USE COMMAS TO
srees Concatenate all SEPARATE CODES.
codes.
Covered Required if
Individual’s INSURANCE_COVE
13|SSN 119 | 9 9 N
social security &) RAGENOTin (C,G
numbet. ot F)
Covered Required Must be left
LAST NAME
14 1 B 7|Individual’s first | 128 | 25 |X(25) justified, blank filled to
last name the right.
Covered ?:Eigj 11f hh: Second
al has a Seco
1, . ILAST_NAME_|Individual’
(s, ~ SZ o: d'; Sts 153 | 25 |%(25) Last Name. Must be
conca left justified, blank filled
name .
to the right.
Covered Required Must be left
16 |[FIRST_NAME |Individual’s First| 178 | 25 |X(25) justified, blank filled to
Name the right.
Covered Required if he
17 ,?ﬂIfLDLE_INI Individual’s 203 1 [X(1) Individual has a Middle
Middle Initial Initial
Covered 1 = Policy Holder, 2
18 P TIONSH Individual’s 204 | 1 |=Spouse, 3 = Child, |Required.
jelation to A5 RFe?RACION DE

SEGUROS DE SALUD

23 -0044A

Page 12
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T

Policy Holder Domestic Partner
Covetred
19 E,?I’_II‘E_OF_BI Individual’s 205 8 |MMDDYYYY Required.
Date of Birth
Covered
20|GENDER  |IndividuaPs Sex | 213 | 1 |0 omkmownl- g ired.
Male 2 — Female
Code
Pharm Required if
a; a
21|RX_BIN Insuranz BIN 214 | 6 [X(6) INSURANCE_COVE
) RAGE in (P,C oz F)
Pharmacy
Insurance Pharmacy Insurance |Required if
22 |\RX_PCN Processor 220 10 |Processor Control INSURANCE_COVE
Control Number Number (PCN). RAGE in (P,Cor F)
(PCN).
# Field Description She PN e
Format
Pharmacy Alternate Insut Required if
23|RX_GROUP|Insurance Group | 230 | 15 Grzma;) HSUHACE | INSURANCE_COVE
ID. P RAGE in (°.C o1 F)
Medicare Required if
Beneficiary 245 | 11 INSURANCE_COVE
MBI Identifier (MBI) X(11) RAGE in (C,G ot F)
2s|prpr  |PRdofRecord o 0l Required.
Filler
256
w4k All are Text Fields
ADMINISTRACION DE
SEGUROS DE SALUD

R23-0044A

Contrato Numero
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4 File Layout - Error COB File

#Ficld Pos|Size  Decliverable Data Format Notes

1 RECORD_LINE 1 61X (6) éRecoxd line numbet.

2 ERROR_CODE 7 5X(3) "Thtee digits etror code
3 FIELD_NAME 12 25:X(25) 'Field Name

4 DESCRIPTION 37 50 X(50) {Description
SJPYLLER 87 1% iEnd of Record Filler

88
ADMINISTRACION DE
SEGUROS DE SALUD

R23-004 4R

Page 14
Contrato Numero



5 Appendixes

ASES COB Data Submissions (Third Party Liability) 1.8.3

Appendix 1 - Insuter Codes

ASES Insurer
Codc Legal Name

001
002
003
004
005
006
007
008
009
010
011
012
013
014
015
016
017
018
019
020
021
022
023
024

MEDICARE HOSP.Y AMBULATORIO - Parte AB |
MMM HEALTHCARE, LLC

MEDICARE HOSP. - PARTE A

MMM HEALTHCARE, LLC

MCS ADVANTAGE, INC.

TRIPLE S ADVANTAGE, INC.

LA CRUZ AZUL DE PUERTO RICO

TRIPLE-S

MEDICARE AMBULATORIQ - PARTE B
INTERNATIONAL MEDICAL CARD
ASOCIACION DE MAESTROS \
HUMANA INSURANCE OF PUERTO RICO, INC.
COSVI DE P.R.

MCS

HOSPITAL DE LA CONCEPCION

HUMANA

SERVICIOS DE SALUD BELLA VISTA

AUXILIO MUTUO ADMINISTRACION DR
UNION TRABAJADORES DE MUELLES SEGUROS DE SALUD
GOLDEN CROSS HEALTH PLAN 23 -¢00p 4 4
PLAN DE SALUD MENONITA DE P. R.

AETNA LIFE INS. CO. Contrato Ntmero

AMERICAN CENTRAL INVESTOR LIFE
AMERICAN FAMILY LIFE INSURANCE

Page 15
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025 AMERICAN HOME ASSURANCE
026 ALLSTATES INSURANCE CO.
027 AMERICAN HARDWARE LIFE INS.
028 AMERICAN NATIONAL INS. CO.
029 ATLANTIC SOUTHERN INS. CO.
030 AMERICAN CENTRAL INVESTOR INS. CO.
031 ARGONAUT INS. CO.
032 CONFEDERATION LIFE INS. CO.
033 COMBINED INS. CO.
034 CROWN LIFE INSURANCE CO.
035 CONNECTICUT GENERAL LIFE INS. CO.
036 COOPERATIVA SEGUROS MULTIPLES
037 COMMUWEALTH INS. CO.
038 CONTINENTAL ASSURANCE CO.
039 CHAMPURS, BLUE SHIELD OF CALIFORNIA
040 CONFEDERATION LIFE GROUP HEALTH
CLAIMS
041 GENERAL ACCIDENT AND INSURANCE CORP.
042 INTERCONTINENTAL LADIES GARMENT
WORKERS
043 JOHN HANCOCK
044 LINCOLN NATIONAL LIFE INS. CO.
045 LA ATLANTICA
046 LINCOLN INCOME LIFE INS. CO.
047 MUTUAL LIFE INC.
048 MUTUAL LIFE INC. ADMINISTRACION DE
049 MASSACHUSSETS MUTUAL LIFE INS. CO. SEGUROS DE SALUD
050 METROPOLITAN LIFE INS. k2 3 - 0044 A
051 MONEY MUTUAL LIFE INS. OF N. Y.
052 NATIONAL LIFE INS. CO. Contrato Nimero
053 N.M.U. PENSION AND WELFARE PLAN
054 NEW ENGLAND MUTUAL LIFE INS. CO.

Page 16



R

055
056
057
058
059
060
061
062
063
064
065
066
067
068
069
070
071
072
073
074
075
076
077
078
079
080
081
082
083
084
085

ASES COB Data Submissions (Third Party Liability) 1.8.3

NORTH AMERICAN CO. LIFE INS. CO.
NATIONAL HOME LIFE INS.

NEW YORK LIFE INS. CO.
OCCIDENTAL LIFE INS.

PROVIDENT LIFE AND ACCIDENT INS. CO.
PRUDENTIAL LIFE INS. CO.

PACIFIC MUTUAL LIFE INS. CO.
PUERTO RICAN AMERICAN INS. CORP.
PLAN UNION MARINOS MERCANTES
PILOT LIFE INS. CO.

PAN AMERICAN LIFE INS. CO.

PLAN DE SALUD U.IA.

REPUBLIC NATIONAL LIFE INS. CO.
SEAFARES WELFARE MEDICAL PLAN
SUN LIFE ASSURANCE CO.

SALUD PREVENTIVA, INC.

SECURITY NATIONAL LIFE INS. CO.
STATE MUTUAL LIFE INS. CO. OF AMERICA
THE PRUDENTTIAL INS. CO.

TRANS OCEANIC LIFE INS.

TRANS WORLD INS. CO.

THE BANKERS LIFE

THE CARBORUNDUM CO. OF P.R.

THE NEW YORK LIFE INS. CO.

THE HERFORD INS. CO.

THE MUTUAL LIFE INS. CO. OF NEW YORK
THE GUARDIAN LIFE INS. CO.

THE EQUITABLE LIFE ASSURANCE
THE TRAVELERS INS. CO.

THE MONEY MUTUAL LIFE INS. CO.
UNITED BENEFITS LIFE INS. CO.

ADMINISTRACION DE
SEGUROS DE SALUD

23 -004 &

Contrato Niimero

Page 17



086
087
088
089
090
091
092
093
094
095
096
097
098
099
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116

ASES COB Data Submissions (Third Party Liability) 1.8.3

UNITED OF OMAHA

UNITED LIFE INS. CO.

SERVI MEDICAL

PLAN DE LA POLICIA

FIRST MEDICAL ADVANTAGE
AUXILIO MUTUO ADVANTAGE
RYDERS HEAL'TH PLAN

CIGNA

COSVI ADVANTAGE

MAPFRE ADVANTAGE

AMERICAN HEALTH MEDICARE
SALUD DORADA ADVANTAGE
MEDICARE PLATINO

OTRAS COMPANIAS ASEGURADORAS
ACCA

COVEL

FONDO DEL SEGURO DEL ESTADO
TRICARE

CIGNA PREFERED

CIGNA EXCLUSIVE

CANADA LIFE
CHAMPUS/CHAMPVA

MEDPLUS

COLVER

GLOBAL HEALTH PLAN

HOFFA

INTEGRATE COMMUNITY HEALTH
PROSALUD

INTERNATIONAL MANAGED CARE
MMM

NINOS LISIADOS (DEPT DE SALUD)

I N DE
ADMINISTRACIO
SEGUROS DE SALUD

023 -004 4K

Contrato Namero
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117
118
119
120
121
122
123
124
125

126
127
128

129
130
131
132
133
134
135
136
137

138
139
140

141
142

ASES COB Data Submissions (Third Party Liability) 1.8.3

OPTIONS

PALIC

PROSAM

UIM

UTI

UIA

UNITEDHEALTHCARE INS. CO.
SDM HEALTH MANAGEMENT, INC.

PHARMACY INSURANCE CORPORATION OF
AMERICA

MCS ADVANTAGE, INC.
PROSALUD HMO, CORP.

FEDERACION DE MAESTROS DE PUERTO
RICO

FIRST PLUS

DELTA DENTAL

CONSTELLATION HEALTH

MOLINA HEALTHCARE

ENVISION RX

CORRECTIONAL HEALTH SERVICES CORP. '
OPTIMA HEALTH PR

MEDICARE FARMACIA - PARTE D

PLATINO - CONSTELLATION HEALTH

HUMANA HEALTH PLANS OF PUERTO RICO,
INC.

PLATINO - MCS CLASSICARE
MMM HEALTHCARE, LLC

ADMINISTRACION DE
PLATINO PREFERRED MEDICARE CHOICE SEGUROS DE SALUD
(PMC)
0
TRIPLE S ADVANTAGE, INC. e 2 3 - 0G 4 4 P&

Contrato Niimero
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ASES COB Data Submissions (Third Party Liability) 1.8.3

Appendix 2 -Insurance Coverage

IAmbulzm(:e Services
Ambulatory Rehabilitation Services
Dental Services

Diagnostic Testing Setvices

0= g ®B >

Emergency Room Setvices

Hospitalization Setvices

.Maternity and Prenatal Setvices

Medical and Surgical Services

;Medicate Advantage Plans with prescription drug coverage

Q0 e g o

Medicare Advantage Plans without prescription drug coverage

'Medicare stand-alone Part D Plans for prescription drug
coverage

Mental Health Hospitalization Services
Mental Health Services
Non-Emergency Transportation Services (NEMT)

Nz g <

Pharmacy Services

Appendix 3 - Setvices Type Codes

COB Industry Code Liquivalence (834)

A Wieslical Gane 1 ADMINISTRACION DE
B Dental Cate 35 SEGURGS DE SALUD

C Hospital Inpatient 48 Ng 2 3 - 0 e 4 4%\
D Hospital - Qutpatient 50

E Long Tetm Care 54 Contrato Nimero
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ASES COB Data Submissions (Third Party Liability) 1.8.3

Free Standing Prescription Drug
Mail Order Prescription Drug
Psychiatric

Skilled Nutsing Cate

 Vision (Optometry)

Partial Hospitalization
(Psychiatric)

89

90

A4
AG
AL

BB

ADMINISTRACION DE
SEGUROS DE SALUD

R23-004 40

Contrato Numero
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ASES COB Data Submissions (Thitd Party Liability) 1.8.3

Appendix 4 - Error Codes

Etrot chscription

'DTE

EOL

LEN

R1202
R1204
R1206
R1208
R1210
R1212
R1214
R1216
R1218

R1220

R1222

R1224
R1459
R1479
R1481
R1483
R1485
R1499
R562
R563
R564
R565

‘Data Type Error

End Of Line Error: Bad Filler

Unexpected Record Length

‘Unexpected NULL value for TRAN_ID field

Unexpected NULL value for PROCESS_DATE field
'Unexpected NULL value for INSURANCE_TYPE field
“Unexpected NULL value for INSURANCE_COVERAGE field
Unexpected NULL value for COVERED_SERVICES field
Invalid value for HEALTH_INSURER_CODE field
Unexpected NULL value for GROUP_NUMBER field
Unexpected NULL value for POLICY_NUMBER field
Unexpected NULL value for RELATIONSHIP field

Unexpected NULL value for RX_BIN field based on COVERED_SERVICES
Field

-Unexpected NULL value for RX_PCN field based on
COVERED_SERVICES Field

Unexpected NULL value for RX_GROUP field based on
COVERED_SERVICES Field

 Unexpected NULL value for PROCESS_BEG_DATE field
Unexpected NULL value for GENDER field

Unexpected NULL value for SSN field

‘Unexpected NULL value for POLICY_TERMINATION_DATE field
Unexpected NULL value for POLICY_EFFECTIVE_DATE field

Invalid value for COVERED_SERVICES field ADMINISTRACION DE
Tnvalid value for GENDER field SEGUROS DE SALUD
Invalid value for INSURANCE_COVERAGE ficld K23 -004 4 %
Invalid value for HEALTH_INSURER_CODE field

Unexpected NULL value for RECORD_TYPE field Contrato Nitmero
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R566
R567
R568
R569
R570
R572
R573
R574
R575
R576
R577
R578
R571
R5632

ASES COB Data Submissions (Third Party Liability) 1.8.3

Invalid value for RELATTONSHIP field

Invalid value for TRAN_ID field

PROCESS_DATE is not set to the last day of the month
Jnvalid value for PROCESS_BEG_DATE field

Invalid value for GROUP_NUMBER field

Unexpected NULL value for LAST_NAME_1 field
Unexpected NULL value for FIRST_NAME field
Invalid value for DATE_OF_BIRTH field

Invalid value for POLICY EFFECTIVE_DATE field
Invalid value for POLICY_TERMINATION_DATE field
'Invalid value for INSURANCE_TYPE field

JInvalid value for SSN field

Invalid value for POLICY_NUMBER field

Invalid value for COVERED_SERVICES field

ADMINISTRACION DE
SEGUROS DE SALUD

023 -0044N

Contrato Nimero
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ASES COB Data Submissions (Thitd Party Liability) 1.8.3

E TR

Appendix 3 - Transmittal Sheet

NOMBRE DE ASEGURADORA
HOJA DE TRAMITE ARCHIVOS COB
ENVIO DE ARCHIVOS

ENVIADO A~ ~ASES CoB@asesprom

i

‘FECHADE ENVIO: 1 .
|
I

i ENVIADO POR: .

USO ASEGURADORA , USO DE ASES
PROCESO BN |
NOMBRE DEL NUMERO DE TAMARO | viAFTP asgs | Imc.
ARCHIVO RECORDS ARCHIVO DOVMM/AA | OPERADOR
1 ° 0 FTP Server,
2 FTP Server
3 FTP Serve

PARA USO DE ASES
RECIBIDO EN ASES POR: FECHA: [0y

s NS TRUCCIONES ESPECIALES!

SE ENVIARA ESTA HOJA DE TRAMITE ADJUNTA AL ARCHIVO POR FTP
TIENE QUE LLENAR TODOS LOS ENCASHLADUS QUE LE CORRESPONDE A LA ASEGURADORA.

. DB
ADMINISTRACION
SEGUROS DE SALUD

R23-0044R

Contrato Numero
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ADDENDUM 7

Transition of Care

ADMINISTRACION DB
SEGUROS DE SALUD

B23-004 44

Contrato Ndmero
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To New Carrier Historical Utilization

Column Name Data Type
claim_id varchar({100)
sv_line int
form_type char(1)
Sv_stat char(1)
ADM_date date
dis_date date
from_date date

to_date date

MPI varchar(200)
relation varchar(20)
[Carrier id] varchar(100)
Region varchar(100)
Municipality varchar(100)
[Medicare Stat] varchar(100)
[Medicaid Stat] varchar(100)
[Plan Type] varchar(100)
[Plan Version] varchar(100)
[Enc Type] varchar(100)
[Risk Type] varchar(100)
[Primary Center] varchar(100)
claim_rec_date date
claim_entry_date date
paid_date date
MS_DRG char(4)
ICD_DIAG_ADMIT varchar(7)
ICD_DIAG_01 varchar(7)
ICD_DIAG_02 varchar(7)
ICD_DIAG_03 varchar(7)
ICD_DIAG_04 varchar(7)
ICD_DIAG_05 varchar(7)
ICD_DIAG_06 varchar(7)
ICD_DIAG_07 varchar(7)
ICD_DIAG_08 varchar(7)
ICD_DIAG_09 varchar(7)
ICD_DIAG_10 varchar(7)
ICD_PROC_01 varchar(10)
ICD_PROC_02 varchar(10)
ICD_PROC_03 varchar(10)
ICD_PROC_04 varchar(10)
ICD_PROC_05 varchar(10)
ICD_PROC_06 varchar(10)
ATT_PROV varchar(100)
ATT_IPA varchar{100)
BILL_PROV varchar(100)
POS char(2)
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PROC_CODE varchar(10)
CPT_MOD_1 char(2)
CPT_MOD_2 char(2)
REV_CODE varchar(4)
NDC varchar(11)
RX_DAYS_SUPPLY smallint

RX_QTY_DISPENSED

numeric(10, 2)

RX_INGR_COST numeric(18, 2)
RX_DISP_FEE numeric(18, 2)
RX_DISCOUNT numeric(18, 2)
RX_DAW char(1)
RX_FILL_SRC char(1)
RX_REFILLS smallint
RX_PAR char(1)
AMT_BILLED numeric(18, 2)
AMT_ALLOWED numeric(18, 2)
AMT_PAID numeric(18, 2)
AMT_DEDUCT numeric(18, 2)
AMT_COINS numeric(18, 2)
AMT_COPAY numeric(18, 2)
AMT_COB numeric(18, 2)
DIS_STAT char(2)
CL_DATA_SRC varchar(30)
[Primary Carrier ID] varchar(2)
[Municipality 2] varchar(20)
[Stop Loss Flag] varchar(1)
[Applied Cost] varchar(1)

[ASES Split Amount]

numeric(18, 2)

[CMS Split Amount]

numeric(18, 2)

[Rx Total Dispensed)]

numeric(18, 2)

[Surface Code] varchar(7)
[COB Code] varchar(1)
[Claim DOB] datetime
[Claim Gender] varchar(1)
IPA varchar({10)
[IPA Description] varchar(80)
[IPA Address 1] varchar(45)
[IPA Address 2] varchar({45)
[IPA City] varchar(45)
[IPA Country] varchar(45)
[IPA State] varchar(45)
[IPA ZIP] varchar({45)
[Federal Tax ID] varchar(20)
[Family ID] varchar(11)
[PCP Provider] varchar(20)
[Type Plan] varchar(2)
[Main SSN] varchar(9)
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Subscriber varchar(20)

SSN varchar(9)
[Tooth Code] varchar(3)
[EDI Source] varchar(12)

{ASES Source Form Type] |varchar(50)

[MILLIMAN Form Type] |varchar(20)

[ASES Days Supply] int

[FIPS Municipality] varchar(5)
st_claim_id bigint
claim_in_network char(1)
ICD_10_OR_HIGHER bit
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Addendum 8

EFT Folder Organization
Insurance Carrier
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3 }'. n GOVERNMENT OF PUERTO RICO
ﬁ PUERTO RICO HEALTH INSURANCE ADMINISTRATION

v ASES

Puerto Rico Medicaid Enterprise - Health Insurance Plans

ASES Enterprise File Transfer (EFT) Folder Organization

Insurance Carrier

Vetsion 1.1
Effective May 01, 2023
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ASES Entetprise File Transfer (EFT) Folder Organization

Document Information

Required iR
Information Description
Ownet: ASES
Date: 03/16/2023
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ASES Enterprise File Transfer (EFT) Folder Organization

Preface

The purpose of this document is to desctibe how the foldets are otganized in the ASES Enterprise
File Transfer (EFT) solution for the Data Exchange between ASES and the Insurance Catriers.

ASES EFT solution is also known as “ASES Seaure FTP” and it’s curtently contracted with CITRIX
which uses a secure FIP protocol.
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ASES Enterptise File Transfer (EFT) Folder Organization

Reporting Guidelines Folder

ASES publishes all reporting and data exchange guidelines in the following folde:

Reporting_Guidelines

Folder Organization

Here are how the files are otganized for Insurance Carriers.
Folder Categories

Container Folders

[Environment Root Foldet]
This is the primary access for the Data Exchange for a specific envitonment.
[Envitonment Root Foldet] can be one of the following:

Production: ASES_FTP
Test: ASES_FTP_TEST

[Insutance Carrier Root Foldet]

This is the Root Foldet for an Insurance Cattier within the environment
[Insutance Cartier Root Folder] will be replaced with the cotresponding FTP_CarrierName assigned
to the Insurance Catriet.

ADMINISTRACION DE
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Regular Folder

This Folder contains files for ad-hoc for manual business processes.

P8 Automated Processing Folder

This Folder contains files for automated business processes.

Data Exchange Folders

Within container folders there are Data Exchange Folders that identify the direction of the
information been shared



ASES Entetprise File Transfer (EFT) Folder Organization

- Received From ASES:
- 820 Files
- Submit to ASES:
- OTP Files
The “Benefit Enrollment and Maintenance Folder” folder is located under the following path:

FTP_ASES
" [INSURANCE CARRIER]
B9 premium Payment
B Submit to ASES
B9 Received from ASES

Encounter Data Folder

FTP_ASES
[INSURANCE CARRIER]
B8 Encounter Data (Report 12)

oM

B Submit to ASES

BB Received from ASES
Bl car

B9 Submit to ASES

B8 Received from ASES
BB PRV

B9 Submit to ASES

P Received from ASES
BB NET

B9 submit to ASES

B Recetved from ASES
B rA

B9 Submit to ASES

B Received from ASES

ADMINISTRACION DE
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ASES Enterprise File Transfer (EFT) Folder Organization

The other Reporting Packages business processes share the same structure:

I FTP_ASES
> [INSURANCE CARRIER]
B8 Reporting_Package
B8 Customer Service
2 [ Note: Contents same as Compliance |
B9 Finance
P [ Note: Contents same as Compliance |
] Legal
Fn [ Note: Contents same as Compliance |
B9 Clinical Operations Area
| Note: Contents same as Complhiance |
4 Systems
B [ Note: Contents same as Compliance ]
= Program Integrity

[ Note: Contents same as Compliance |

All contents for the “Reporting Package” foldets, are explained in the following guides shared by ASES:
- Plan Vital Reporting Guide
- Medicare Platino Reporting Guide
- Law 95 Reporting Guide

Example for Insurance Catrier submission (MCOs/MAOs):

Quatterly submission for report 03 “Fraud, Waste and Abuse™ RP_13_03_2022030.xml. (Production
Environment)

Example of Use Starting December 01, 2022

FTP_ASES
" FTP_CARRIER_NAME
B2 Reporting Package
B Compliance
B8 3-Quarterly
B Submit to ASES
RP 13 03 2022030.xm/
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