PUERTO RICO HEALTH INSURANCE ADMINISTRATION
ADMINISTRACION DE SEGUROS DE SALUD DE PUERTO RICO

HEALTH CARE
MPROVEMENT
PROGRAM

HEALTH CARE IMPROVEMENT PROGRAM CODE BOOK

IGOVERNMENT HEALTH PLAN PROGRAM

JANUARY 1, 2023 — SEPTEMBER 30, 2025

Code Book for Year 2 Updated

March 25,/2024
ADMINISTRACION DE
SEGURQOS DE SALUD

\ 23-0004 65

% Contrato Niimero

1



Contents

A.

SCOTEA IMIEASUIES .eutitieieeseiietees e e ettt eeat e eteetesesaasae e e aaan s e e e e naasseeae s aaane e e e eeababh4a s b e A RO RS 44 AN a8 E 4 AR e 8 S0 b n e et baaseeneeeeesunvran 4
Chronic Conditions INFTALIVE .........cooiiiiiie e e ee e s s s na e mn e eabaer e e aaesaes 4
1= =3 OO OO PSPPSR 4
Comprehensive Diabetes Care: Hemoglobin AL1c (HDALC) tESTING.....coveieeevirieieeieei et ncer et e et se s s 4
Hemoglobin Alc (HbAlc) Control for Patients with Diabetes (HBD)......oueevrecerieiiiriienii e cceeetereenseerae s ees 4
BloOd PressUre CONEIO! (BPD)..uu i iciiiecee e eeetieeeeeeieeeetteeeeeteeeettaeeatbseeesssssasaaeasssaassnseaeasssasssaaassaeeanseeassaessessbesesssreans 4
Eye Exam for Patients With Diabetes (EED) ... iiiiiireeiiiccssns cecsens e sssereessneessnessessassesssesssssvessssnesansesans 4
(KED) Kidney Health Evaluation for Patients With DIabhetes ......ccoiiiieeiiii it e s 4
PQJ 01: Diabetes Short Term Complications AAmISSION RAte .......veveeiiiiiiiiiiiiii i 4
F X1 1 o - U OO U OO ORI 5
PQI 15: Asthma in Younger Adults AdmisSion RAtE ....ccoooeiiiiiiiic e ae s s 5
Asthma ED (Emergency room) Use/1000 ..........c.cocvvriecriierecunieesenenienaeeneeas A&hé%ggﬁcslggt]%}i ,,,,,,,,,,,,,,,, 5
PHIQI-0 TOr AT INIA e iee it oottt et ee e etie e e et eerastasestesaassssaassesaasssenssseanssseanssarsusssernsnenessansssensnssesnssontoneesnnsstessnnseronses 5
Severe Heart FAilure ... 23'00046(;1 .............. 6
PQI 08: Heart Failure AdMISSION RAtE c...ccociiiieiiiieieee ettt i ea s s s iese s e s s e s aessaveeeeresears s s enna st e sn s eansteeesesssaennes 6
PHQ-9 for Severe Heart FailUr.......ucuvieeiiieeeseeesrie s sssers e sees e s e eenee e ContratoNﬁmero ........................ 6
HYPEIENSTON «..eoiiiieieite et re e et ee et e s et e e s e eessaeesaeesenare s s steaeaabeeaeanbesaareeeaamesesmenenanbanssenneetrteneansrenarasesansnrss 7
Hypertension ED (Emergency room) USE/1000........ccceaiaieriiraieeeiesieaeueeeeenaessieetesreessesuesseesasessesaeesseeassessessesssassesnns 7
Chronic Obstructive Pulmonary Disease (COPD)........cc.uieciiieeiie e eceecceee e e e s seee e e erseaeressseee s s strestaansssrensreneeensees 8
PQI 05: Chronic Obstructive Pulmonary Disease or Asthma in Older Adults Admission Rate.....ccccececevreeeiiiinnn, 8
Management of Select Mental Health Conditions (Chronic Depression/Mania/Bipolar Disorder)..........c.......... 8
(FUH) Follow up after Hospitalization for Mental IlINess {7 days) .....cooiiieceiiiecee st eni e 8
(FUH) Follow up after Hospitalization for Mental [Iness {30 days) ....ccoeciereiireierieenteei et evaese e 8
Management of Select Mental Health Conditions (Chronic Depression/Mania/Bipolar Disorder)
AMUESSTIONS/LO00 .t eeeeeereseurseeeeeeeeeeeaeeeeeaseeaaneesaseesaaeseannssesnneneseirteaeaenssesassesssssesaseessssessssseesasssesaseennrseseareesannrsesns 8
Healthy People INIatiVe .. ...ttt e et e e e e e e e e e e e e ae s e s e e s st e e e e s s sntanreeeenens 10
(BCS) Braast CanCar SCrEENINE ... it ieiitieeeiiiete e e iirre e s seer e e s sacaeaeaaeeesaaataesesaaasteeesssareeeaeasaneeeessaansbeeeastesaassssasannnses 10
(CCS) COrVICal CANCEE SCIBENING «.veeeiteeeiitieeeeeeee it e eetteeeeeeeaeeeeeteeeeeeeteaaaaseaeesasseessanaasasesassnessssaaaesssssassetasssnseennsreeas 10
(CBP) Controlling High BlOOd PreSSUIe ...ttt sn s e e bbb et e e natsennane s 10
(55D) Diabetes Screening for People With Schizophrenia or Bipolar Disorder Who are Using Antipsychotic
o ot 4] T OO U SO PO U UV SU USROS 10
H) Follow up after Hospitalization for Mental Hlness (30 days) ....iieieiernenriecieninnsseresines s ee e ens 10
AAP) Adults’ Access to Preventive/Ambulatory Health SErvices ......vvicveiivicieceeee ettt 11
(OEV) Oral Evaluation, De 3 (o< OO OO OOV STRORPR N |



C.

(PPC) Prenatal And POSTPartUm Car€.....u e reeee e seeiteeeete ettt et e st e sttt e et s et e s st e s e e ee et e e e e e e e aeseeabeeaaatsanes
(W30) Well-Child Visits First 30 MmoNnths Of Life. ... ettt s s ve e e e
(WCV) Child and Adolescent Well-Care VISIES .....cuerrieenrieiree e eeee et e e s e

Emergency Room High Utilizers INFative ........cooceeeeiiiiiniiicc e

Emergency Room High Utilizers INIiative ..ottt e st s s eansne e e s er s e

/

DE
ADMINISTRACION
SEGUROS DE SALUD

93-00046Q

Contrato Numero

™

~ |

X

——

={__
(“‘r a
|

1

A
1

4



ADMINISTRACION DB
SEGUROS DE SALUD

. Scored Measures 2% -0004% 6&

A.  Chronic Conditions Initiative Contrato Ntimero
Diabetes - -
Comprehensive Diabetes Care: Hemoglobin Alc (HbAlc) testing

The percentage of members 18-75 years of age with diabetes (type 1 and type 2) who had Hemoglobin
Alc (HbAlc) testing _
Technical specifications Use HEDIS Version MY 2021 technical specifications
Hybrid methodology is not required for HCIP quarterly measures,
supplemental data may be used where appropriate.

Blood Pressure Control (BPD)
Eye Exam for Patients with Diabetes (EED)

The percentage of members 18—75 years of age with diabetes (type 1 and type 2} who had each of the |
following:

e Hemoglobin Alc Control for Patients With Diabetes (HBD), poor control (>9.0%)

e Blood Pressure Control for Patients With Diabetes (BPD) (<140/90 mm Hg)
e Eye Exam for Patients With Diabetes (EED)

Technical specifications Use HEDIS Version 2022 technical spéc_ifications
Hybrid methodology is not required for HCIP quarterly measures,
supplemental data may be used where appropriate.

(KED) Kidney Health Evaluation for Patients With Diabetes

The percentage of members 18-85 years of age with diabetes (type 1 and type 2) who received a
kidney health evaluation, defined by an estimated glomerular filtration rate (eGFR) and a urine
albumin-creatinine ratio (UACR), during the measurement year.

Technical specifications Use HEDIS (KED) Kidney Health Evaluation for Patients with Diabetes
Version 2022 technical specifications.

Hybrid methodology is not required for HCIP quarterly measures,
supplemental data may be used where appropriate.

PQJ 01: Diabetes Short Term Complications Admission Rate
Admissions for a principal diagnosis of diabetes with short-term complications (ketoacidosis,

hyperosmolarity, or coma) per 100,000 target Diabetes Short Term Complications population, ages 18
vears and older.

Technical specifications Use AHRQ PQ! 01: Diabetes Short Term Complfcation Admission Rate
Version 2022 technical specifications.

Formula: (# of admissions/distinct members) * 100,000

/\\/ 4 V) p( _



Asthma
PQI 15: Asthma in Younger Adults Admission Rate

ages 18-39 years.
Technical specifications

IAdmissions for a principal diagnosis of asthma per 100,000 target Asthma in Younger Adults population, |

2022 technical specifications.

Formula: (# of admissions/distinct members) * 100,000

Asthma ED (Emergency room) Use/1000

Definition For members 18 years of age and older, the number of cbhserved
emergency department (ED) visits for asthma during the
measurement year per 1000 eligible population with asthma.
Formula: (# of ED visits/member months) x (1000 members) x (# of
months)

Numerator The number ED visits for people 18 and older during the

NISTRACION DE |measurement year with a principal diagnosis {ICD-10-CM) of asthma.
ADMI
SEGUROS DE SALUD . o
Count each visit to an ED once, regardless of the intensity or
27 - 00 04 Gc\ duration of the visit.
Contrato Nimero *ED visits for a principal diagnosis of selected conditions (see
on

Health Care Improvement Program ASES Diagnosis Codes).

Denominator

Use AH RQ PQ_I 15: Asthma in Younger Adults Admission Rate Version |

All eligible population with Asthma.

Measurement Period

One year ending at the Incurred Service Time Period - End as
defined in Section Il of the Attachment 19 Health Care
Improvement Program Manual.

Continuous enrollment

N/A

p&llowabls gap

N/A

A

Descripgion

Use the following reference:

ED Visits from HEDIS Ambulatory Care (Use HEDIS -- Version 2022
technical specifications).

For Asthma, use ICD10 codes from the Health Care Improvement
Program ASES Diagnosis Codes).

Exclusions

N/A

PHQ-9 for Asthma

Definition

The PHQ-9is a multipurpose instrument for screening, diagnosing,
monitoring, and measuring the severity of depression.




Numerator

Patients in the denominator who were screened with a PHQ-9 test
during the measurement period.

Denominator

All eligible population over 12 years of age with the condition.

Measurement Period

One year ending at the Incurred Service Time Period - End as
defined in Section II of the Attachment 19 Health Care
Improvement Program Manual.

Continuous enrollment N/A
.'AIIowabIe gap N/A o
‘Description CPT: 96127 Brief emotional/behavioral assessment
G8431: Screening for depression is documented as being positive
and a follow-up plan is documented Short Description: Pos clin
ADMINISTRACION DE depres scrn f/u doc
SEGUROS DE SALUD G8510: Screening for depression is documented as negative, a

23 -0004 6%

follow-up plan is not required; Short description: Scr dep neg, no
plan reqd
Other: Supplementary Data (test performed by case managers

Contrato Nimero among others)
Exclusions |N/A
Severe Heart Failure
PQI 08: Heart Failure Admission Rate

18 years and older.

Admissions with a principal diagnosis of heart failure per 100,000 target Heart Failure population, ages

Technical specifications

Use AHRQ PQI 08: Heart Failure Admission Rate Version 2022
technical specifications.

Formula: (# of admissions/distinct members) * 100,000

PHQ-9 for Severe Heart Failure

Defi/ﬁion

The PHQ-9 is a multipurpose instrument for screening, diagnosing,
monitoring, and measuring the severity of depression.

Werator

Patientsin the denomiﬁator who were screened with a PHQ-9 test
during the measurement period.

Denominator

All eligible population over 12 years of age with severe heart failure.

Measurement Period

One year ending at the Incurred Service Time Period — End as
defined in Section I of the Attachment 19 Health Care
Improvement Program Manual.

Continuous enrollment

N/A

S \,-.
Allowable gap \;

N/A
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'Description

Exclusions

CPT: 96127 Brief emotional/behavioral assessment

G8431: Screening for depression is documented as being positive
and a follow-up plan is documented Short Description: Pos clin
7epress scrn f/u doc

G8510: Screening for depression is documented as negative, a
follow-up plan is not required; Short description: Scr dep neg, no
plan reqd

Other: Supplementary Data (test performed by case managers
among others)
N/A

Hypertension

Hypertension ED (Emergency room) Use/1000

Definition For members 18 years of age and older, the number of observed
emergency department (ED) visits for hypertension during the
measurement year per 1000 eligible population with hypertension.
Formula: (# of ED visits/member months) x (1000 members) x (# of
months)

Numerator The number ED visits for people 18 and older during the
measurement year with a principal diagnosis (ICD-10-CM) of

\ DMINISTRACION DE hypertension.

SEGUROS DE SALUD

23- 0004 604

Contrato Namero

Count each visit to an ED once, regardless of the intensity or
duration of the visit.

*ED visits for a principal diagnosis of Hypertension as identified
within the Health Care Improvement Program ASES Diagnosis
Codes.

Denominator

All eligible population with the condition.

Measurement Period

One year ending at the month as defined in Section Il of the
Uttachment 19 Health Care Improvement Program Manual.

Continuous enrollment

N/A

Allowable gap
/

N/A

Descripfion

Use the following reference:

ED Visits from HEDIS Ambulatory Care (Use HEDIS -- Version 2022
technical specifications).

For Hypertension, use ICD-10 codes as identified within the Health
Care Improvement Program ASES Diagnosis Codes.

N/A




Chronic Obstructive Pulmonary Disease (COPD)
PQI 05: Chronic Obstructive Pulmonary Disease or Asthma in Older Adults Admission Rate

Admissions with a principal diaghosis of chronic obstructive pulmonary disease (COPD) or asthma per
target COPD or Asthma in Older Adults 100,000 population, ages 40 years and older.

Technical specifications Use AHRQ Chronic Obstructive Pulmonary Disease (COPD) or Asthma
in Older Adults Admission Rate Version 2022 technical specifications

Formula: (# of admissions/distinct members) * 100,000

Select Mental Health Conditions (Chronic Depression/Mania/Bipolar Disorder)
(FUH) Follow up after Hospitalization for Mental Iliness (7 days)

The percentage of discharges for members 6 years of age and older who were hospitalized for
treatment of Chronic Depression/Mania/Bipolar Disorder as identified within the Health Care
Improvement Program ASES Diagnosis Codes and who had a follow-up visit with a mental health
practitioner.

e The percentage of discharges for which the member received follow-up within 7 days of
' discharge. -
Technical specifications Use HEDIS Follow-Up After Hospitalization for Mental lllness Version
2022 technical specifications.

(FUH) Follow up after Hospitalization for Mental lliness (30 days)
The percentage of discharges for members 6 years of age and older who were hospitalized for
treatment of Chronic Depression/Mania/Bipolar Disorder as identified within the Health Care
Improvement Program ASES Diagnosis Codes and who had a follow-up visit with a mental health
practitioner.

e The percentage of discharges for which the member received follow-up within 30 days of

discharge.

Technical specifications Use HEDIS Follow-Up After Hospitalization for Mental lliness Version
2022 technical specifications.

Select Mental Health Conditions (Chronic Depression/Mania/Bipolar Disorder) Admissions/1000

Definition [For members 18 years of age and older, the number of admissions for
Chronic Depression/Mania/Bipolar Disorder as identified within the
Health Care Improvement Program ASES Diagnosis Codes during the

measurement year per 1000 eligible population with a principal
. diagnosis (ICD-10-CM) of chronic depression/Mania/Bipolar Disorder.
[\
ON DE Formula: (# of admissions/member months) x (1000 members) x
ADMINISTRACI

SEGUROS DE SALUD (# of months)
Numerator The number admissions for people 18 and older during the

2 3 - 0 0 0 4 GC\ measurement year with a principal diagnosis (ICD-10-CM) of Chronic
Depression/Mania/Bipolar Disorder as identified within the Health Care

8 Contrato Namero



Improvement Progra_m ASES Eagr;osis Codes.

Denominator

All eligible population with the condition.

Measurement Period

One year ending at the Incurred Service Time Period - End as defined 1
in Section Il of the Attachment 19 Health Care Improvement Program
Manual.

Continuous enroliment

N/A

Allowable gap

N/A

\Description

Use the following reference:

For admissions, use Appendix A- Rev Codes from the Health Care
Improvement Program ASES Diagnosis Codes

For Management of Select Mental Health Conditions: Chronic
Depression/Mania/Bipolar Disorder, use ICD-10 codes from the
Health Care Improvement Program ASES Diagnosis Codes

Exclusions

N/A

A

W
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B. Healthy People Initiative

(BCS) Breast Cancer Screening Contrato Nimero

The percentage of women 50-74 years of age who had a mammogram to screen for breast cancer.

Technical specifications Use HEDIS (BCS) Breast Cancer Screening Version 2022 technical
specifications.

(CCS) Cervical Cancer Screening

The percentage of women 21-64 years of age who were screened for cervical cancer using either of
the following criteria:

e Women 21-64 years of age who had cervical cytology performed within the last 3 years.

« Women 30-64 years of age who had cervical high-risk human papillomavirus (hrHPV) testing
performed within the last 5 years

e Women 30-64 years of age who had cervical cytology/high-risk human papillomavirus (hrHPV)
cotesting within the last 5 years

Technical specifications \Use HEDIS (CCS) Cervical Cancer Screening Version 2022 technical
specifications.

(CBP) Controlling High Blood Pressure

The percentage of members 18-85 years of age who had a diagnosis of hypertension (HTN) and whose
BP was adequately controlled {<140/90 mm Hg) during the measurement year. -

Use HEDIS (CBP) Controlling High Blood Pressure Version 2022
itechnical specifications.

Hybrid methodology is not required for HCIP quarterly measures, the MCOs
[may use supplemental data where appropriate.

(SSD) Diabetes Screening for People With Schizophrenia or Bipolar Disorder Who are Using
Antipsychotic Medications

The percentage of members 18-64 years of age with schizophrenia, schizoaffective disorder or bipolar
disorder, who were dispensed an antipsychotic medication and had a diabetes screening test during
the measurement year.

Technical specifications Use HEDIS (SSD) Diabetes Screening for People With Schizophrenia or
Bipolar Disorder Who Are Using Antipsychotic Medications Version
* 2022 technical specifications.

(FUH) Follow up after Hospitalization for Mental lilness (30 days)

The percentage of discharges for members 6 years of age and older who were hospitalized for
treatment of selected mental illness diagnoses or intentional self-harm diagnoses and who had a
follow-up visit with a mental health practitioner.
e The percentage of discharges for which the member received follow-up within 30 days of
discharge.

Technical specifications Use HEDIS (FUH) Follow up after Hospitalization for Mental Iliness
\Version 2022 technical specifications.

1C



(AAP) Adults’ Access to Preventwe/AmbuIatory Health Services

The percentage ‘of members 20 years and older who had an ambulatory or preventive care visit.

Technical specifications Use HEDIS (AAP) Adults’ Access to Preventive/Ambulatory ‘Health
Services VVersion 2022 technical specifications.

(OEV) Oral Evaluation, Dental Services _|
Percentage of enrolled children under age 21 who received a comprehensive or periodic oral
evaluation within the reporting year. |
Technical specifications Use DQA Measure Technical Specifications: Administrative Claims- ‘
Based Measures.

(PPC) Prenatal And Postpartum Care

Assesses access to prenatal and postpartum care:

e Timeliness of Prenatal Care. The percentage of deliveries in which women had a prenatal care
visit in the first trimester, on or before the enroliment start date or within 42 days of
enroliment in the organization.

e Postpartum Care. The percentage of deliveries in which women had a postpartum visit on or
between 7 and 84 days after delivery. B

Technical specifications Use HEDIS (PPC) Prenatal And Postpartum Care \lersion 2022

technical specifications.

(W30) Well-Child Visits First 30 months of Life

The percentage of members who had the following number of well-child visits with a PCP during the
last 15 months. The following rates are reported:
e Well-Child Visits in the First 15 Months. Children who turned 15 months old during the
measurement year: Six or more well-child visits.
o Well-Child Visits for Age 15 Months— 30 Months. Children who turned 30 months old during the
measurement year: Two or more well-child visits. B
Technical specifications Use HEDIS (W30) Well-Child Visits in the First 30 Months of Life
\ersion 2022 technical specifications:
e (0-15 months
e 15-30 months

(WCV) Child and Adolescent Well-Care Visits
[The percentage of members 3—21 years of age who had at least one comprehensive well-care visit with
a PCP or an OB/GYN practitioner during the measurementyear. o
Technical specifications Use HEDIS (WCV) Child and Adolescent Well-Care Visits Version 2022
- I‘technlcal specifications.
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C. Emergency Room High Utilizers Initiative

Emergency Room High Utilizers Initiative

Definition Overall emergency room utilization rate x 1,000 on identified
population with 7 or more visits to the emergency room.
Numerator Total Number of ER Visits incurred by members with 7 or more ER

Visits.

Denominator

Total members with 7 or more ER Visits.

Continuous enroliment

N/A

i‘AIIowable gap

Description

N/A

CPT:99281-99285, 99288
Place of service code: 23

Exclusions

Use HEDIS -- Version 2022 technical specifications:

The measure does not include mental health or chemical
dependency services. Exclude visits for mental health ar chemical
dependency. Any of the following meet criteria:

» A principal diagnosis of mental health or chemical dependency
(Mental and Behavioral Disorders Value Set).

Psychiatry (Psychiatry Value Set).

* Electroconvulsive therapy (Electroconvulsive Therapy Value
Set).

12
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