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EXPLANATION OF SYMBOLS

to signify changed regulation

to signify discontinued rate or regulation

to signify increase

to signify matter relocated without change

to signify new rate or regulation

to signify reduction

to signify reissued matter

to signify a change in text but no change in rate or regulation

to signify a correction
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1. APPLICATION OF TARIFF

APPLICATION

1

1.

General

The information presented herein is a compilation of AT&T
Puerto Rico Intraisland Message Telecommunications Service
(MTS) rate pages for a call placed within two different points
in the jurisdiction of the island of Puerto Rico including the
municipalities of Vieques and Culebra. The points are
considered to be defined as a Town; it will include calls
between two NXX''s of two different towns (see supplement A);
or calls between a Metropolitan Areas NXX (see supplement B)
to any NXX located on any town within the PR jurisdiction and
vice versa.

Long Distance Message Telephone Rate Structure

The charge for MTS can be determine by the:
- distance between stations

- time of day and day of week

- duration of call

- class of call

The Class of Call are:

- Dial Station - to - Station
Applies to a Call that is dialed and completed by a customer
without the assistance of an operator.

- Customer - Dialed Calling Card:

Applies to a Call that is dialed and completed by a customer
in accordance with standard dialing instructions and billed to
a Local Exchange Calling Company calling card.

- Operator Station - to - Station:

Applies to a Call where completion of the call, or request for
any information or assistance relating to billing or charges
for such call, requires the assistance of an operator.

Message Toll Service rates are usually quoted in terms of
initial and additional period.
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1. APPLICATION OF TARIFF

1.1.3 Initial and Additional Periods:

Initial period, wherever appearing, is one minute or fraction
thereof. Additional period, wherever appearing, is one minute or
fraction thereof unless otherwise specified. Each product/service
has its own rate table.

1.1.4 Residential Rate Periods:

The day/peak rate period applies from 8:00 am to, but not
including, 5:00 pm, Monday through Friday. The evening/off peak
rate period applies from 5:00 pm to, but not including, 9:00 pm
Monday through Friday. The Night and Weekend rate period applies
from 9:00 pm to, but not including, 8:00 am, from Monday through
Friday, all day Saturday, all day Sunday.

1.1.5 Commercial Rate Periods:

The day/peak rate period applies from 8:00 am to, but not
including, 5:00 pm, Monday through Friday. The evening/off peak
rate period applies from 5:00 pm to, but not including, 9:00 pm
Monday through Friday. The Night and Weekend rate period applies
from 9:00 pm to, but not including, 8:00 am, from Monday through
Friday, all day Saturday, all day Sunday.

1.1.6 Rate Distances:

Rate distances are airline mileage determined by the V&H Coordinate
System (vertical and horizontal coordination) which was introduced
in 1960 for interstate toll telephone service. Some states
(including the Commonwealth of PR) introduced the system on
Intraisland services at the same time and all others have
subsequently made the conversion. Under this system each rate
center is designated by a vertical (V) and horizontal (H)
coordinate. These coordinates are computed from the latitude and
longitude of each rate center adjusted to reflect the curvature of
the earth's surface, using the coordinated differences between rate
centers, the rate distances are mathematically computed for all
messages of all lengths of haul. MTS rates between Intraisland
(Intraisland) points in the state are usually based on airline
distance between rate centers.

1.1.7 AT&T Intralata Special Rates for Speech and Hearing-Impaired:

The AT&T Intralata Special Rates for speech and hearing-impaired
will be based on the upgrading of the regular residential rates and
periods. On calls placed during the day period (8am -5pm}, the
evening rates will apply; on calls placed during the evening period
(5pm-9pm) , the night/weekend rates will apply, unless a lower price
will apply. The night weekend Rate will remain as established on
regular residential tariff (section C).

(©

(C)
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Abbreviationsg

Add'1l
DDD
Fri.

1 Min.
2 Min.

or Mins.

1.

APPLICATION OF TARIFF

Additional
Direct Distance Dialing
Friday

Number of Minutes

(D)




AT&T OF PUERTO RICO, INC.
ADM. INTRAISLAND RATES AND TARIFFS
CUSTOM NETWORK SERVICES TARIFF
INTRAISLAND TARIFF NO. 2

ISSUED: JANUARY 25, 2010 SECTION 2
EFFECTIVE: JANUARY 26, 2010 ORIGINAL PAGE 1

21

212

2. GENERAL REGULATIONS

Undertaking of the Company

General

Custom Network Service is furnished for the transmission of voice communications but
may also be used for data, facsimile, signaling, metering, or other similar
communications, subject to the transmission capabilities of the service.

*Effective July 31, 2001 all references herein to AT&T Business Services Guide,
insofar as the service offering set forth in the AT&T FCC tariffs have been or become
detariffed, shall be construed to be references to the AT&T Business Services Guides
located at http://www.att.com/serviceguide/business.**

Custom Network Service is available twenty-four hours a day, seven days per week.

The Company does not transmit messages. However, Custom Network Service may
by used for that purpose.

Transmission Medium

The Company selects and/or arranges for the channels and/or service components
used to provide Custom Network Service. Any suitable technology or combination of
technologies may be used. The Company may modify or change the channels and/or
service components used to furnish Custom Network Service at any time subject to
the reguiations in 1.7.3 of this tariff.

Provision of Customer Equipment

Customer egquipment may be used with Custom Network Service. The Company does
not provide Customer equipment.

Through Transmission of Signals

The Company is responsible for the provision of Custom Network Service from station
to station. Itis not responsible for the quality of transmission or signaling on the
Customer's side of the interface at a Customer's premises. For AT&T
MEGACOM/MEGACOM 800 service, the Company is responsible for the quality of
transmission and/or signaling from the AT&T MEGACOM/MEGACOM 800 Service
Central Office to the called/calling station.
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2. GENERAL REGULATIONS
2.1.5 Liability of the Company

The Company shall not be liable for any delay or failure of
performance or equipment due to causes beyond its control,
including but not limited to: acts of God, fire, flood, explosion
or other catastrophes; any law, order, regulation, direction,
action, or request of the United States Government, or of any
other government, including state and local governments having or
claiming jurisdiction over the Company, or of any department,
agency, commission, bureau, corporation, or other instrumentality
of any one or more of these federal, state, or local
governments, or of any civil or military authority; national
emergencies; insurrections; riots; wars; unavailability of
rights-of-way or materials; or strikes, lock-outs, work
stoppages, or other labor difficulties.
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2.2 Definitions of Terms

Additional Period:

Commercial Rates:

Customer Dialed Messages:

Initial Period:

Intraisland Toll:

Local Service Area:

Residential Rates:

Station to Station Rate
Periods:

GENERAL REGULATIONS

The unit of time used for measuring and
charging for time in excess of the initial
period. For coin call a minimum three minute
additional period will apply.

Applies to those telephone lines that are
classified as business customer lines.

Station - to - station service where the
call is originated from a non-coin telephone
and the call is completed without the
assistance of a a telephone operator.

Initial period, wherever appearing, is one
minute or fraction thereof excepting
operator station sent paid coin and person
to person sent paid coin for which the
initial period is three minutes.

It is the toll service between two local
service areas.

The area within which a patron may make
telephone calls within the metropolitan area
NXX's or calls made within a same Town/same
distance.

Applies to those telephone lines that are

classified as residential customers

The hours and days when each rate of
schedule applies as stated in the tables.
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2. GENERAL REGULATIONS

2.2 Definitions of Terms (Cont‘d.)

Station to Station Toll

Messages: A megsage between two telephones not in the
same local service area.

(D)

(D)

Time of the Dav;: The time when a connection is established in
accordance with the time - standard -
observed at the location of the rate center
of the calling station, determines whether
day, evening, or night apply.

Toll Message: A message between telephones served from
exchanges not within the same local calling
area for which a toll charge is made.

Two_ - Point Service: Two - Point Service provides service between
two telephones.

Distance Measurement: The Vertical & Horizontal Coordinates are
used for measuring distances between offices

and terminating points.
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2. GENERAL REGULATIONS
Discounts

Discounts may apply to intrastate usage revenue for the following Custom Network Services.
The discounts are subject to the terms and conditions as outlined in the AT&T Business
Services Guides.

CUSTOM NETWORK SERVICES

Distributed Network Service

AT&T Business Network-UniPlan Service

AT&T MEGACOM WATS Service

TOLL-FREE MEGACOM Service

AT&T CustomNet Service

TOLL-FREE READYLINE SERVICE

Software Defined Network Service

AT&T Government International Calling Service (GICS)

AT&T PR Advantage Service
AT&T PrePaid Card Service
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2. GENERAL REGULATIONS
24 PAYMENTS AND CHARGES

2.4.1 Duplicate Bill Charges

A. Subject to Company retention policies, availability of the bill(s), and ability of the
Company to retrieve the bill(s), a customer may request a paper copy of their
bili(s). A Duplicate Bill Charge may apply upon a customer's request for duplicate
copies of their telephone bili(s) in accordance with the charges specified
following, unless stipulated differently in the customer's contract. This service will
be available where billing and technology exist.

B. The Duplicate Bill Charge, as defined in section 2.4.1, will not be applied in the
following instances:

1. When a customer is currently subscribing to a service to receive
additional copies of their bills;

2. When customers request a copy of the bill because of non-receipt of an
initial bilt after new connect, transfer or change of address orders;

3. When customers have not received a bill due to Company error in the
address of the bill;

4. When a customer requests a copy of the current month bill or final bill;
2.4.2 Rates and Charges:

Duplicate Bill Charge, mailed via standard US mail only:

Per bill copy charge $5.00
2.4.3 Liability:

With respect to any claim or suit, by a customer or any others, for damages arising from

delays, errors or omissions, or the failure to pravide bill copies, Companyss liability, if any,
shall not exceed the amount paid for the service.
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3. AT&T COMMERCIAL INTRAISLAND SERVICE

3.1. Commercial Intraisland Rate Period Chart

MON| TUES WED THUR FRi SAT SUN

8:00 AM.

to Days Rate Period
*5:00P.M.
5:00 P.M.

to Evening Rate Period
*9:00 P.M.
9:00 P.M.

to Night / Weekend Rate Period
*8.00 AM.

*To but not including

3.2. Commercial Intraisland Services Charges
3.2.1. Public Payphone Use Charge

In addition to alk other charges for Commercial services, a non-discountable Payphone Use
Charge shall apply to each coinless call which AT&T can identify as placed from a domestic
payphone by or to the Customer or its permitted users. See AT&T Business Services Guides
for rates, terms, conditions and exclusions. This charge is for the use of the payphone
instrument to access AT&T services.

See Price List for Rates and Charges.
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4. AT&T SDN ONENET SERVICE

4.1. RESCRIPTION

4.1.1, General

AT&T SDN OneNet Service permits outward cailing, inward calling
or a combination of both from a single or multiple Customer
locations in the Commonwealth of Puertoc Rico. The outbound
portion of AT&T SDN OneNet Service is a custom switched
telecommunications service which permits a Customer to establish
a communications path between two stations by using uniform
dialing plans. AT&T SDN OneNet Service is available where
facilities and operating systems exist. AT&T SDN OneNet allows
Customers to bundle certain inbound and outbound usage for
discounting and billing purposes.

Intragtate AT&T SDN OneNet Service is an add-on to interstate
AT&T SDN OneNet Service. All terms and conditions, including
service establishment charges, features and functions, discounts,
monthly charges and any charges other than intrastate usage
charges are descrlbed in the AT&T SDN OneNet Service Guide.

See Price List Rates and Charges.

{T)

(D)

(D)
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5. RESERVED FOR FUTURE USE
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6. AT&T BUSINESS NETWORK-UNIPLANS®™ SERVICE

6.1. AT&T Basgic Service Option

6.1.1. General

The AT&T Basic Service Option intrastate usage rate schedules
provide postalized rates for Inward and Outward calling. The AT&T
Business Network-UniPlan ServiceBasic Service Option Customer
must subscribe to the interstate AT&T Business Network-UniPlan
Service Basic Service Option as described in the AT&T Business
Services Guides. The AT&T Business Network-UniPlan Service Basic
Service Option Customers have the option of subscribing to an
AT&T Business Network-UniPlan Service Basic Service Option Term
Plan which is described in the AT&T Business Services Guides.

See Price List for Rates and Charges.

sm Service Mark of AT&T
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6. AT&T BUSINESS NETWORK-UNIPLAN SERVICE
6.1. T. negs Wi =

6.1.2 General

ATET Business Network-UniPlan ServiceOneRate is a bundled product
offering with a simplified rate structure, serving a maximum of
1,000 switched and/or dedicated locations. AT&T Business
Network-tniPlan Servicelntrastate service is an add-on to the
interstate AT&T Busineps Network-UniPlan Sexvice and is available
only to Customers who subascribe to the interstate service
provided in the AT&T Business Services Guides.

See Price List for Rates and Charges.

(T)

E?}

(D}
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6. AT&T BUSINESS NETWORK-UNIPLAN SERVICE

6.1. Network- e Pr t 11 (T)

6.1.3. Ceneral

AT&T Business Network-UniPlan Service OneRate Pricing Option II
(ORPO II) permits customers to select the usage rate schedules
specified below in lieu of the rates specified in Sectilon XII,
2.1.1 for the standard OneRate Pricing Opticn. The AT&T Business
Network-UniPlan Service ORPO II intrastate rate schedules provide
postalized rates for Inward calling and Outward calling. The (D}
ATET Business Network-UniPlan Service ORPO II customer must
subscribe to the interstate AT&T Business Network-UniPlan Service
ORPO II as described in the ATET Business Services Guides. Under
the AT&T Business Network-UniPlan Service ORPO II, customers have
the option of subscribing to the AT&T Business Network-UniPlan
Service ORPO Term Plan (excluding the requirement that at least
50% of the customer’s commitment be satisfied with usage not
previously carried by AT&T) which is described in the AT&T
Business Services Guides.

See Price List for Ratee and Charges.
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7. AT&T VIRTUAL TELECOMMUNICATIONS NETWORK SERVICE {T)
7.1. Degcription
7.1.1. General

AT&T Virtual Telecommunications Network Service is a custom-
designed voice telecommunications service which meets specific
Customer requirements. IntraIsland AT&T Virtual
Telecommunications Network Service, in the Commonwealth of Puerto
Rico is an add-on to the interstate Virtual Telecommunications
Network Service and 1s available only to Customers who subscribe
to the interstate service provided in the AT&T Business Services
Guides. All terms and conditions, features, functions,
discounts, installation and monthly charges will apply as
specified in the AT&T Business Services Guidesa. AT&T Virtual
Telecommunications Network Service IntraIsland usage charges are
specified below.

See Price List for Rates and Charges.

(D}

(D}
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8. AT&T ACC BUSINESS SERVICE*
8.1. DESCRIPTION
8.1.1. General

AT&T ACC Business Service is a Custom Network Service which
permits Customer-dialed outward calling and Customer-dialed
inward calling from one or more switched or dedicated|Customer
locations in the Commonwealth of Puerto Rico. AT&T ACC Business
Service is a non-AT&T branded monthly service.

The AT&T ACC Business Service is an add-on to interstate AT&T ACC
Business Service. All terms and conditions, installation
charges, discounts, features and functions, monthly charges, and
any charges other than intrastate usage, are specified in the
AT&T Business Services Guides.

See Price List for Rates and Charges.

*AT&T Calling Cards are no longer available to new Customers as of
July 1, 2015. Current Customers may retain their existing service(s)
and may continue to conduct moves, additions and changes. No renewals
or extensions for AT&T Calling Cards may be entered into after

June 30, 2015. AT&T will provide AT&T Calling Cards on a month-to-
month basis until the Service is discontinued as of December 31,
2016. Effective June 1, 2016, moves, additions and changes will no
longer be accepted.
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9. AT&T BUSINESS NETWORK SERVICE
9.1. DESCRIPTION
9.1.1. General

AT&T Business Network Service is a Custom Network Service which
permits outward and inward calling from Customer stations located
Puerto Rico. AT&T Business Network Service allows the Customer
to integrate their long distance, including 900 services,
teleconference, directory assistance, and local usage.

ABN service is provided via a Term Plan Contract which includes a
term and revenue commitment as described in AT&T Business Service
Guide.

The AT&T Business Network Service is an add-on to interstate AT&T
Business Network Service. All terms and conditions, installation
charges, discounts, features and functions, monthly charges, and
any charges other than intrastate usage, are specified in the
AT&T Business Services Guides.

9.2.1 Network Connection Call Rating - AT&T Business Network Service
calls are differentiated and rated according to one of the
following arrangements as ordered by the Customer:

A. Fully Connected* - The transmission path for outbound calls
must originate AND terminate via access facilities owned by
Company or its CLEC affiliate. The transmission path for
inbound toll-free calls must originate AND terminate via
access facilities owned by Company or its CLEC affiliate.

B. Partially Connected* - The transmission path for outbound
calls must originate OR terminate via access facilities
owned by Company or its CLEC affiliate. The transmission
path for inbound toll-free calls must originate OR terminate
via access facilities owned by Company or its CLEC
affiliate.

C. Standard* - The transmission path neither originates nor
terminates via access facilities owned by Company or its
CLEC affiliate.

See Price List for Rates and Charges.
* Effective July 1, 2008, the rates for these services are available to

existing Term Plan customers through the end of the currently in effect
contract term.
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9. AT&T BUSINESS NETWORK SERVICE (T)

9.2.2 ABN Pricing

AT&T Business Network Service calls are differentiated and rated according
to one of the following arrangements as ordered by new ABN customers or
existing ABN customers who renew their Term Plan on or after July 1, 2008.

1. Switched

The transmission path neither originates nor terminates via access
facilities owned by Company or one of its affiliates.

2. Loyalty

The transmiesion path for outbound calls must originate via Company-
provided, Company-affiliated and/or Company-owned Local Exchange Services
provided by an AT&T ILEC or ATET affiliate. The transmission path for
inbound toll-free calls must terminate via Company-provided, Company-
affiliated and/or Company-owned Local Exchange Services provided by an
AT&T ILEC or AT&T affiliate.

3. Dedicated

The transmission path for outbound calls must originate wvia AT&T Access
Channel Services as outlined in the ABN Business Service Guide. The
transmission path for inbound toll-free calls must terminate via AT&T
Access Channel Services as outlined in the ABN Business Service Guide.
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9. AT&T BUSINESS NETWORK SERVICE

ABN Premier Bundle

ABN Premier Bundle is not available to new subscribers on or
after September 1, 2011. Customers wheo ordered the bundle before
September 1, 2011 may keep it at their current location, may add
lines and locations and may keep the service if they move
locations.

AEN Premier is a bundled arrangement that provides an array of
AT&T Affiliate products and services including ATET Mobility
Voice, and is ordered directly through AT&T’'s on-line Mcbility
web portal. Customer must agree to a 2-year AEN Premier term
agreement and purchase online in order to qualify. Early
Termination Fees may apply. The charges for Intrastate IntraLATA
a?d Intrastate InterLATA services are as specified in the Price
List.

See the AT&T Business Service Guide for complete service
description, explanation of service usage, and terms and
conditions.

ATET Business Network Express

BBN Express Ls a bundle service arrangement which requires
Customer to enter into a term contract for an array of regulated
and non-regulated products provided by multiple AT&T affiliates.
The service is offered under a 2 year or 3 year term. Customer
must contract for a minimum number of products across affiliates
to be eligible. Early Termination Fees apply. The charges for
the ABN Intrastate InterLata and Intrastate IntraLata services
which are included in the bundle are as specified in the Price
List.

(D)

{D)
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10.1.

10.1.1

10.2.1.

10.3.1.

10. AT&T All IN ONE SERVICE

DESCRIPTION
General

AT&T All In One Service is a custom network service that permits Customer dialed calling
from and to single or multiple Customer locations in Puerto Rico.

AT&T All In One Service is an add-on to interstate AT&T All In One Service and all terms
and conditions described in the AT&T Business Services Guides, including installation
and monthly charges, features and functions, and any other charges except Intralstand
usage, are incorporated here by reference and shall apply to intralsland AT&T All In One
Service in Puerto Rico. AT&T All in One Service is furnished where facilities and billing
capabilities permit.

AVAILABILITY

ATE&T All In One Service is available via Local Exchange switched access and via cellular
access. The Customer is responsible for obtaining the Local Exchange Service Access
Line. The Local Exchange Service Line must be pre-subscribed to AT&T as the primary
interexchange carrier, The Customer's long distance cellular access must be pre-
subscribed to AT&T as the primary interexchange carrier.

AT&T Al in One Service is provided on a monthly basis and the Customer will receive a
single monthly bill for all locations billed to the same Main Billed Account. The Customer

is financially responsible for all locations included under the Customer’s Main Bitled
Account.

Application of Charges

Usage charges apply to all completed calls and are based upon the applicable rate
schedules. Usage charges are billed in arrears. The chargeable time for All In One
Service calls is determined by the duration of the call. However, All In One Service calls
have a 60-second minimum time requirement.

See Price List for Rates and Charges.
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10. AT&T All IN ONE SERVICE

10.3.2. Rate Methodology

For Inward and Outward Intralsland direct dial call types, the (C)
rate per minute applies for all days of the week including
holidays.

1) Rate Plan A**, B*, C, D, E#, F**, G* H** and K# and Multi-
Saver

Calls for are billed in full minute increments. Each call has
a 60-second minimum time requirement and is rounded to the
next full minute. Rounding to the nearest whole cent is
employed.

2) Rate Plan J**

The chargeable time is determined by the duration of the call.
The number of seconds of each call are converted into minutes
(see example below). All calls have a 60-seconds minimum time
requirement. Rounding to the nearest whole cent is employed.

Example: ($0.1000 per minute rate) :

Length of call in seconds: 124

Divide by 60 seconds and carry to 4 decimal places: 124 =+
60 = 2.0666

Multiply by per minute rate and carry to 4 decimal places:
2.0666 x
$0.1000 = $0.2066

Round to nearest whole cent

10.3.3. Usage Charges

Customers will receive the appropriate associated per minute rate
which will apply to all eligible IntralIsland Outward and Inward
calls. (C)

Direct Dial - Outward calls originating and/or Inward calls
terminating on a local network connection or another Carrier.

Connected Pricing - Outward calls originating and/or Inward
calls terminating on an AT&T All in One Local Network
Connection.

Refer to the Price List.

*AT&T All In One Rate Plans B and G may no longer be ordered after August
27, 2004. Existing customers with these rate plans in effect or on order
prior to August 27, 2004 may continue their current plan under existing
conditions.

#Effective August 27, 2004, AT&T All In One Rate Plans E and K will be
withdrawn.

**Effective September 1, 2006, All In One long distance Rate Plans A, F, H
and J are not available to newly subscribing customers. Existing
customers with these rate plans in effect or on order prior to September
1, 2006, may continue with their current plan under existing conditions.
Existing customers may add new lines and/or features, but the addition of
new locations is not permitted.
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12. TOLL-FREE MEGACOM SERVICE*

121, DESCRIPTION

12.1.1. Toll-Free MEGACOM Service is a dedicated service which permits inward 800 number
calling from stations located in Puerto Rico to an Toll-Free MEGACOM Service central
office. Toll-Free MEGACOM is an add-on to interstate Toll-Free MEGACOM Service. All
terms and conditions described in the Service Guide, including installation charges,
features and functions, monthly charges and any charges other than intra-istand usage,
are incorporated here by reference and shall apply to intra-island Toll-Free MEGACOM
Service usage.

See Price List for Rates and Charges.

*Your customer bill and other customer documents may refer to Toll-Free MEGACOM Service as
AT&T MEGACOM 800 Service.
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13. TOLL-FREE READYLINE SERVICE*
13.1. Description
13.1.1. General

Toll-Free READYLINE Service is custom switched
telecommunications service which permits inward 800 number
calling from two different points within the island of Puerto
Rico including the municipalities of Vieques and Culebra.
Intralata Toll-Free READYLINE service is an add-on to the
interstate Custom 800 Service and all terms and conditions,
features and functions, installation and monthly charges,
discounts and any other charges except Intralata usage will
apply as described in the AT&T Business Services Guides.
Calls are dialed without the assistance of a Company operator
and do not include:

e Conference Calls

e Operator handled calls

See Price List for Rates and Charges.

*Your customer bill and other customer documents may refer to Toll-Free
READYLINE Service as AT&T 800 READYLINE Service.
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14.  AT&T P.R. ADVANTAGE
General

AT&T offers business customers the opportunity to subscribe via service order to the "AT&T P.R.
Advantage optional calling plan. This optional calling plan is exclusively for direct dialed
Intraistand calls performed through AT&T's Network. Business customers interested in applying
for this optional calling plan must be PICd to AT&T at the Intraisland level to be able to receive
the special direct-dialed Intraisland rate offered under this optional ptan. Customers cannot be
subscribed to any actuat or future intraisland/finterstate business optional calling plan. Customers
subscribed t0“AT&T P.R. Advantage' can also be subscribed to any optional or discount plan that

is only applicable for international cafls. TRS Intraisland calls are eligible under*AT&T P.R.
Advantage”

This plar's special rate will be reflected on customer's next billing cydle invoice after completion of
the subscription to*AT&T P.R. Advantage'is in effect.

All subscriptions to this plan will be performed through AT&T's Customer Service Center. This

plan will be billed under the Local Telephone Company (Puerto Rico Telephone Company) billing
system.

See Price List for Rates and Charges.
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16. AT&T BUSINESS LONG DISTANCE

ET;
16.1 DESCRIPTION egCR A

AT&T Business Long Distance is a business voice service that pefmits Recibidd
Customer-dialed long distance calling from stations within a state,
without requiring a pricing contract. 31082021

AT&T Business Long Distance is an add-on to the Interstate AT&T
Business Long Distance and is only available to Customers who
subscribe to the interstate service provided in the Interstate 5,/
Business Service Guide. All terms and conditions, including servic}ﬂﬁ_'[-gg
establishment charges, features and functions, discounts, monthly
charges, and any charges other than intrastate usage charges are
described in the Interstate Business Service Guide.

Customers may have long distance ocutbound, inbound, or both coverage
on each line. This service permits Customer-dialed outward calling
from a landline phone in the state to any telephone number within the
state. Also, this service permits inward calling within the state,
provided the calls terminate te a landline phone number within the
state.

There are no early termination fees.
16.2 RATES AND CHARGES

For rates and charges, refer toc the state specific Price List. (N}
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24. AT&T SOFTWARE DEFINED NETWORK SERVICE {(T)

24,1, Description

24.1.1. General

AT&T Software Defined Network service is a custom switched
telecommunications service which permits a Customer to establish
a communications path between two statione within the
Commonwealth of Puerto Rico including the municipalities of
Vieques and Culebras by using uniform dialing plans. Customer's
stations are connected by accesg lines to a designated ATET
central offices.

Intrastate AT&T Software Defined Network Service is an add-on to
interstate AT&T Software Defined Network Service, and all terms
and conditions including service establishment charges, features
and functions, monthly charges and any charges other than
intrastate usage charges as described in the AT&T Business
Services Guides will apply.

See Price List for Rates and Charges.

*Basic SDN is not available, either under this tariff section or through
any AT&T Contract Tariff or contract referencing this tariff section, to
new or existing Customers who did not have it on order on or before July
31, 2001. Existing Customers with Basic SDN or Custom SDN in effect or on
order prior to July 31, 2001 may continue under existing conditions. ATET
Contract Tariffs or contracts in effect or on order on July 33, 2001,
which include Basic SDN shall also continue under existing conditions.
Availability of Basic SDN to customers taking the Service pursuant to an
AT&T Contract Tariff or contract will not extend beyond the current term
of the applicable Contract Tariff or contract.

(o)

(D}
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3. COMMERCIAL INTRAISLAND SERVICE

**Effective July 31,

2001 all references herein to AT&T FCC Tariffs,

insofar as the service offering set forth in the AT&T FCC tariffs

have been or become detariffed,

shall be construed to be references

to the AT&T Business Services Guides located at
http://www.att.com/serviceguide/business.**

3.1 - Commercial Direct Dial Rates Chart

DAY EVENING NIGHT/WEEKEND

Rate Initial | Each Initial Each Initial Each

Mileage Period Additional | Period Add’'1l Period Add’'1l
Minute Minute Minute Minute Minute Minute
0-16 $.1700 $.1700 $.1700 $.1700 $.1700 $.1700
17-33 $.1700 $.1700 $.1700 $.1700 $.1700 $.1700
over 34 $.1700 $.1700 $.1700 $.1700 $.1700 $.1700

* The above charges apply for direct dialed calls only. Additional
service charges will be added to other calls, depending on type of calls

(see next page) .

3.2 Real Time - Operator - Rates apply as specified in Section 3.2
of the Residential Intraisland Tariff Commercial Intraisland Service
Charges. (These charges are added to the initial and additional minute

charge)

Class of Service:

- Dial Station:

apply.

Only Initial Minute and Additional Minute Rates

Billed to a Local
Exchange Calling Card

Class of Service:

All Other Calls $1.50
Operator Station $1.00
Sent Paid - Non Coin $1.00
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3. COMMERCIAL INTRAISLAND SERVICE

**Effective July 31, 2001 all references herein to AT&T FCC Tariffs,
insofar as the service offering set forth in the AT&T FCC tariffs
have been or become detariffed, shall be construed to be references
to the AT&T Business Service Guides located at
http://www.att.com/serviceguide/business.**

Billed to a Local
Exchange Company
Calling Card

Calling Card

For Card calls accessing AT&T's network

other than via 1-800 CALLATT:

Customer Dialed Calling Card Station

Customer Dialed/Automated $0.50
Customer Dialed and Operator Assisted 1.00
Customer Dialed-Operator Must Assist 1.00
Operator Dialed Calling Card Station $1.00

(includes Real-Time Rated Calls)

For Card calls accessing AT&T's network

via 1-800 CALLATT:

Customer Dialed Calling Card Station

Customer Dialed/Automated $1.00
Customer Dialed and Operator Assisted 1.00
Customer Dialed-Operator Must Assist 1.00
Operator Dialed Calling Card Station $1.00

(includes Real-Time Rated Calls)
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3. COMMERCIAL INTRAISLAND SERVICE

3.3 public Payphone Use Charge

In addition to all other charges for Commercial services, a non-
discountable Payphione Use Charge shall apply to each coinless call
which AT&T can identify as placed from a domestic payphone by or to
the Customer or its permitted users. The rate for Public Payphone
Use Charge is $0.56. This charge is for the use of the payphone
instrument to adcess ATET services.

3.4 OTHER MISCELLANEOUS RATES AND CHARGES

3.4.1 Universal Service Charge {T}
The Universal Service Fund is a monthly recurring surcharge that (C}
is applicable to each retail customer's total telecommunications !
bill in oxder to support the state Universal Service Fund. The

(c)

surcharge will be agsgessed in accordance with Commission orders.
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4, AT&T SDN ONENET SERVICE (T)

Ratep and Charges
Roupding of Charges

If the computed usage charges or credit for such charges include one-half
cent or more, the fraction is rounded up to the next highest cent.
Fractions of less than one-half cent are rounded down to the next whole
cent, unless the cost of the call would total less than $.01. The minimum
charge for each intrastate OneNet call is $.01.

Qutward Calling Usage Rates:

4.1 Schedule A
This schedule applies to calls between two on-network stations
that uee local exchange service access or between an on-network

station which uses a local exchange service access and an off-
network station or between two off-network stations.

Rates for Intral.ATA Calling
Initial 18 Seconds Each Add'l & Seconds

or Fraction or Fraction
Day $.045 $.015
Evening $.045 $.015
Night/Weekend $.045 $.015
Inward Calling Usage Rates:

Inward calling is provided via 800 READYLINE Service at the rates
specified in Section 13 of this state’s tariff.

(D}

(D}



AT&T OF PUERTO RICO, INC.
ADM. INTRAISLAND RATES AND TARIFFS
CUSTOM NETWORK SERVICES TARIFF

INTRAISLAND TARIFF NO. 2
ISSUED: OCTOBER 29, 2021 PRICE LIST

EFFECTIVE: OCTOBER 31, 2021 3RD REVISED PAGE 5
CANCELS 2ND REVISED PAGE 5

5. RESERVED FOR FUTURE USE




AT&T OF PUERTO RICO, INC.
ADM. INTRAISLAND RATES AND TARIFFS
CUSTOM NETWORK SERVICES TARIFF
INTRAISLAND TARIFF NO. 2
ISSUED: OCTOBER 29, 2021 PRICE LIST
EFFECTIVE: OCTOBER 31, 2021 2ND REVISED PAGE 6
CANCELS 1ST REVISED PAGE 6

5. RESERVED FOR FUTURE USE




AT&T OF PUERTO RICO, INC.
ADM. INTRAISLAND RATES AND TARIFFS
CUSTOM NETWORK SERVICES TARIFF

INTRAISLAND TARIFF NO. 2
ISSUED: OCTOBER 29, 2021 PRICE LIST

EFFECTIVE: OCTOBER 31, 2021 3RD REVISED PAGE 7
CANCELS 2ND REVISED PAGE 7

5. RESERVED FOR FUTURE USE




ATET OF PUERTO RICO, INC,.
ADM. INTRAISLAND RATES AND TARIFFS
CUSTOM NETWORK SERVICES TARIFF

INTRAISLAND TARIFF NO. 2
ISSUED: JUNE 30, 2017

PRICE LIST
EFFECTIVE: JULY 1, 2017 2ND REVISED PAGE 8

CANCELS 1ST REVISED PAGE 8

6. AT&T BUSINESS NETWORK-UNIPLAN SERVICE (ABN) (T)

6.1 ATET Bagic Service Option

a ch 1
Basic Serwvice QOption Qutbound Calling Usage Rates

Ratep for IntralATA Calling

ial i
Rates
Initial 30 Seconds Each Add'l 6 Seconds
or Fraction or Fraction
Rate Period 1 £.0700 5.0140
Rate Period 2 5.0700 $.0140
Rate Period 3 £.0700 $.0140
Dial Station with Switched Access
Rates
Initial 30 Seconds Each Add'l 6 Seconds
or Fraction or Fraction
Rate Period 1 $.1150 $.0230
Rate Period 2 $.1150 $.0230
Rate Period 3 $.1150 §.0230

{D}



AT&T OF PUERTO RICO, INC.-
ADM. INTRAISLAND RATES AND TARIFFS
CUSTOM NETWORK SERVICES TARIFF

INTRAISLAND TARIFF NO. 2
ISSUED: FEBRUARY 16, 2012 PRICE LIST

EFFECTIVE: FEBRUARY 17, 2012 ORIGINAL PAGE 9

6. AT&T BUSINESS NETWORK-UNIPLAN SERVICE

Basic Service Option Inbound Calling Usage Rates

Inbound calling is provided via AT&T 800 READYLINE Service at the
rates specified below. Regulations applicable to this 800 Service
are as specified in this Company’s Tariff, Section 13 and in the
AT&T Business Services Guides. Individual calls will be measured
with a minimum initial period of 30 seconds and additional 6
seconds increments.

Rates for IntralATA Calling:
Dial Station with Special Access

Rates
Initial 30 Seconds Each Add'l 6 Seconds
or Fraction or Fraction
Rate Period 1 $.0700 $.0140
Rate Period 2 $.0700 $.0140
Rate Period 3 $.0700 $.0140
Dial Station with Switched Access
Rates
Initial 30 Seconds Each Add'l 6 Seconds
or Fraction or Fraction
Rate Period 1 $.1150 $.0230
Rate Period 2 $.1150 $.0230

Rate Period 3 $.1150 $.0230
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€. AT&T BUSINESS NETWORK-UNIPLAN SERVICE

(T)
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6. AT&T BUSINESS NETWORK-UNIPLAN SERVICE

6.2 ATET Businesp Negfwork-UnjPlan Service OneRate Service Outbound (T)
Calling Usage Ratesg

The following rates are applicable for OneRate Service Outbound
Calling with Special Access and Switched Access. Individual calls {T)
will be measured with a minimum initial period of 30 seconds and
additional 1 second increments.

Rates for Intral.ATA Calling

Special Accesg

Rates
Initial 30 Seconds Each Add'l 1 Second
or Fraction or Fraction

Rate Period 1 $.039 $.0013

Rate Period 2 $.039 $.0013

Rate Period 3 $.039 $.0013

witched A (T)

Rates

Initial 30 Seconds
or Fraction

Each Add'l 1 Second

or Fraction

Rate Period 1 5.069 $.0023
Rate Period 2 $.069 $.0023
Rate Period 3 $.069 $.0023
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6. AT&T BUSINESS NETWORK-UNIPLAN SERVICE

6.2 A Busin Ne

& WO T =1
Callinag Usage Ratesg (cont’d)

The following rates are applicable for OneRate Service Inbound
Calling with Special Access and Switched Access. Individual calls
will be measured with a minimum initial period of 30 seconds and

additional 1 second increments.

Ratepg for IntralATA Calling

Special Access

Rates

Initial 30 Seconds

or Fraction

Each Add'l 1 Second
or Fraction

Rate Period 1 $.,039
Rate Period 2 §.039
Rate Periocd 3 $.039

Switched Acce

$.0013
$.0013
$.0013

Rates

Initial 30 Seconds

or Fraction

Bach Add'l 1 Second
or Fraction

Rate Period 1 $.069
Rate Period 2 5.069
Rate Period 3 $.069

$.0023
$.0023
§.0023

(T)
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6. AT&T BUSINESS NETWORK-UNIPLAN SERVICE
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6. AT&T BUSINESS NETWORK-UNIPLAN SERVICE

6.3 ATE&T Business Netw z
bound Callin

The following rates are applicable for OneRate Pricing Option

II oOutbound Calling with Special Access and Switched Access.

Individual calls will be measured with a minimum initial period

of 30 seconds and additicnal 1 second increments.

Rates for Intral.ATA Calling

Special Acceps
Rates
Initial 30 Seconds Each Add'l 1 Second
or Fraction or Fraction
Rate Period 1 $.0630 $.0021
Rate Period 2 $.0600 $.0020
Rate Period 3 $.0600 £.0020
Switched Access
Rates
Initial 30 Seconds Each Add'l 1 Second
or Fraction or Fraction
Rate Period 1 5.09%0 $.0033
Rate Periocd 2 $.0930 $.0031

Rate Period 3 §.0930 5.0031

{T}

(D}
(D)
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6. AT&T BUSINESS NETWORK-UNIPLAN SERVICE
Usage Schedule

6.4 AT&T Business Network-UniPlan Service OneRate Pricing Option
II Inbound Calling Usage Rates

Rates for IntralATA Calling

Special Access

Rates
Initial 30 Seconds Each Add'l 1 Second
or Fraction or Fraction
Rate Period 1 $.0630 $.0021
Rate Period 2 $.0600 $.0020
Rate Period 3 $.0600 $.0020
Switched Access
Rates
Initial 30 Seconds Each Add'l 1 Second
or Fraction or Fraction
Rate Period 1 $.0990 $.0033
Rate Period 2 $.0930 $.0031

Rate Period 3 $.0930 $.0031
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6. ATET BUSINESS NETWORK-UNIPLAN SERVICE*

(1)

{D)

(D)
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7. VIRTUAL TELECOMMUNICATIONS NETOWRK SERVICE (VINS) (T}
7.1 PRates and Charaes
The following rates apply to VINS calls between stations that access
the same AT&T central office. The rates apply for all mileage bands
and rate periods.
Schedule AQ
Initial Each Additicnal
18 Seconds or Fraction 6 Seconds or Fraction
Rate
Mileage Day Eve N/®W Day Eve N/W
All $0.0399 £0.0399 £0.0399 $0.0133 $0.0133 $0.0133
Bands
Schedule BO
Initial Each Additional
18 Seconds or Fraction 6 Seconds or Fraction
Rate
Mileage Day Eve N/W Day Eve N/W
All $0.04B0 $0.0480 $0.0480 $50.0160 $0.0160 $0.0160
Bands
Schedule CO
Initial Each Additional
18 Seconds or Fraction € Seconds or Fraction
Rate
Mileage Day Eve N/W Day Eve N/W
All 50.0516 $0.0516 $0.0516 $0.0172 $0.0172 $0.0172
Bands

(D}
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7. VIRTUAL TELECOMMUNICATIONS NETOWRK SERVICE

7.1

Rates and Charges (Cont’d)

Schedule DO

(VTNS)

Initial Each Additional
18 Seconds or Fraction 6 Seconds or Fraction
Rate
Mileage Day Eve N/W Day Eve N/W
All $0.0480 $0.0480 $0.0480 $0.0160 $0.0160 $0.0160
Bands
Schedule EO
Initial Each Additicnal

18 Seconds or Fraction

6 Seconds or Fraction

Rate
Mileage Day Eve N/W Day Eve N/W
All $0.0534 $0.0534 $0.0534 $0.0178 $0.0178 $0.0178

Bands
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8. AT&T ACC BUSINESS SERVICE IN PUERTO RICO

8.1 RATES AND CHARGES

Switched Access:

12 Month Basic Rates
15 Month Basic Rates
12 Month Saver Rates
15 Month Saver Rates

Based
Based
based
Based

on $100 Revenue Commitment*
on $150 Revenue Commitment*
on $100 Revenue Commitment*
on $150 Revenue Commitment*

*Plans with $100 and $150 MMUC will no longer be available to new

Customers effective August 27, 2004.
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8.

8.1

AT&T ACC BUSINESS SERVICE IN PUERTO RICO

RATES AND CHARGES (Cont’d)

The following rate plans are available for ACC Business Service:

SWITCHED ACCESS

PLAN
Plan A
Plan B

Term Plan
Term Plan
Term Plan
Term Plan
Term Plan
Term Plan
Term Plan
Texrm Plan
Term Plan
Term Plan
Term Plan
Term Plan
Term Plan
Term Plan
Term Plan

DEDICATED

PLAN
Term Plan
Term Plan
Term Plan
Term Plan
Term Plan
Term Plan
Term Plan
Term Plan
Term Plan
Term Plan
Term Plan
Term Plan
Term Plan
Term Plan
Term Plan
Term Plan
Term Plan
Term Plan

CZrRUHIIQUMEUAOD P

ACCESS

OZEFrRUHIQEWEHUAWD Y

TERM

Month to Month
Month to Month

12-Months
12-Months
12-Months
12-Months
12-Months
24 -Months
24 -Months
24 -Months
24 -Months
24 -Months
36-Months
36-Months
36-Months
36-Months
36-Months

TERM
12-Months
12-Months
12-Months
12-Months
12-Months
12-Months
12-Months
12-Months
12-Months
12-Months
24 -Months
24 -Months
24 -Months
24 -Months
24 -Months
24-Months
24-Months
24-Months

MMUC (Minimum Monthly
Usage Commitment)
$ 9.95

$29.95

$100
$150
$200
$250
$500
$100
$150
$200
$250
$500
$100
$150
$200
$250
$500

MMUC (Minimum Monthl
Usage Commitment)

LW nrin

100*
150%*
200
250

1,000
1,250
2,500
5,000

*Plans with $100 and $150 MMUC will no longer be available to new

Customers effective August 27, 2004.

**Effective APRIL 25, 2005, this commitment level is only available to
existing customers.
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8. AT&T ACC BUSINESS SERVICE IN PUERTO RICO
8.1 RATES AND CHARGES (Cont’d)
The following rate plans are available for ACC Business Service:

DEDICATED ACCESS (Cont’d))

MMUC (Minimum Monthly

PLAN TERM Usage Commitment)
Term Plan S 24-Months $10,000
Term Plan T 36-Months $ 200
Texrm Plan U 36-Months S 250
Texrm Plan V 36-Months $ 500
Term Plan W 36~-Months S 750
Term Plan X 36-Months $ 1,000
Term Plan Y 36-Months $ 2,500
Term Plan 2 36-Months $ 5,000
Term Plan AA 36-Months $10,000
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8. AT&T ACC BUSINESS SERVICE IN PUERTO RICO

8.1 RATES AND CHARGES (cont’d)

Usage Charges - AT&T ACC Business Service prices are usage based and
apply to the initial 30 seconds or fraction thereof, and to each
additional 6 seconds or fraction thereof. ACC Business Service
intrastate usage rate and schedules provide postalized rates for
Inbound calling and Outbound calling.

Month -to-Month

InterLATA Switched Access:

Initial 30 Each Additional 6
Seconds or Seconds or Fraction
Fraction
Inbound Calling $.045 $.0090
Outbound Calling $.045 $.0090

IntralLLATA Switched Access:

Initial 30 Each Additional 6
Seconds or Seconds or Fraction
Fraction
Inbound Calling $.045 $.0090
Outbound Calling $.045 $.0090
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8. AT&T ACC BUSINESS SERVICE IN PUERTO RICO
RATES AND CHARGES (cont’d.)

InterLATA and IntralATA Dedicated Access:

Term Plan Tiex Initial é Seconds Each Additional 6
or Fraction Seconds or Fraction

12 Month 1* $.0070 $.0070

2% $.0070 $.0070

3 $.0070 $.0070
24 Month 1* $.0070 $.0070

2% $.0070 $.0070

3 $.0070 $.0070

* Plans with $100 and $150 Revenue Commitments will no longer be
available to new Customers effective August 27, 2004.
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8. AT&T ACC BUSINESS SERVICE IN PUERTO RICO
8.1 RATES AND CHARGES (cont’d.)

The following usage rates apply to new intrastate Customers and
intrastate Customers who renew their ACC Business plan:

Outbound Calling-Switched Access
Initial 30 Seconds Each Addt’l 6 Seconds
Or Fraction Or Fraction

Month to Month Based on $9.95 Revenue Commitment

Intral.ATA $0.0450 $0.0090
Month to Month Based on $29.95 Revenue Commitment

IntralLATA $0.0450 $0.0090
12 Month Based on $100 Revenue Commitment

IntralAATA $0.0450 $0.0090
12 Month Based on $150 Revenue Commitment

Intral.ATA $0.0450 $0.0090
12 Month Based on $200 Revenue Commitment

IntrallATA $0.0450 $0.0090
12 Month Based on $250 Revenue Commitment

IntralLATA $0.0450 $0.0090
12 Month Based on $500 Revenue Commitment

IntralATA $0.0450 $0.0090
24 Month Based on $100 Revenue Commitment

IntralATA $0.0450 $0.0090
24 Month Based on $150 Revenue Commitment

IntralATA $0.0450 $0.0090
24 Month Based on $200 Revenue Commitment

Intral.ATA $0.0450 $0.0090
24 Month Based on $250 Revenue Commitment

IntraLATA $0.0450 $0.0090
24 Month Based on $500 Revenue Commitment

IntralLATA $0.0450 $0.0090
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8. AT&T ACC BUSINESS SERVICE IN PUERTO RICO
8.1 RATES AND CHARGES (cont’d.)
Outbound Calling-Switched Access

Initial 30 Seconds Each Addt’l 6 Seconds
Or Fraction Or Fraction

36 Month Based on $100 Revenue Commitment

Intral.ATA $0.0450 $0.0090
36 Month Based on $150 Revenue Commitment

Intral.ATA $0.0450 $0.0090
36 Month Based on $200 Revenue Commitment

IntrallATA $0.0450 $0.0090
36 Month Based on $250 Revenue Commitment

IntraLATA $0.0450 $0.0090
36 Month Based on $500 Revenue Commitment

IntralLLATA $0.0450 $0.0090

The following usage rates apply to new intrastate Customers and
intrastate Customers who renew their ACC Business plan:

Inbound Calling-Switched Access

Initial 30 Seconds Each Addt’l 6 Seconds
Or Fraction Or Fraction

Month to Month Based on $9.95 Revenue Commitment
IntraLATA $0.0450 $0.0090
Month to Month Based on $29.95 Revenue Commitment
IntralATA $0.0450 $0.0090
12 Month Based on $100 Revenue Commitment
IntralATA $0.0450 $0.0090
12 Month Based on $150 Revenue Commitment

IntraLATA $0.0450 $0.0090
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AT&T ACC BUSINESS SERVICE IN PUERTO RICO

RATES AND CHARGES (cont’d.)

Inbound Calling-Switched Access (Cont’d)

12 Month
IntralLATA

12 Month
IntralATA

12 Month
IntralATA

24 Month
Intral.ATA

24 Month
IntralLATA

24 Month
IntralATA

24 Month
Intral,ATA

24 Month
IntralATA

36 Month
IntralATA

36 Month
IntralLATA

36 Month

IntraLATA

Initial 30 Seconds

Or Fraction

Each Addt’l 6 Seconds
Or Fraction

Based

Based

Based

Based

Based

Based

Based

Based

Based

Based

Based

on $200 Revenue Commitment

on

on

on

on

on

on

on

on

on

on

$0.0450
$250 Revenue
$0.0450
$500 Revenue
$0.0450
$100 Revenue
$0.0450
$150 Revenue
$0.0450
$200 Revenue
$0.0450
$250 Revenue
$0.0450
$500 Revenue
$0.0450
$100 Revenue
$0.0450
$150 Revenue
$0.0450
$200 Revenue

$0.0450

Commitment

Commitment

Commitment

Commitment

Commitment

Commitment

Commitment

Commitment

Commitment

Commitment

$0

$0.

$0.

$0.

$0.

$0.

$0.

$0.

$0.

$0.

$0.

.0090

0090

0090

0090

0090

0090

0090

0090

0090

0090

0090
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8. AT&T ACC BUSINESS SERVICE IN PUERTO RICO
8.1 RATES AND CHARGES (cont’d.)
Inbound Calling-Switched Access (Cont’d)
36 Month Based on $250 Revenue Commitment
IntralLLATA $0.0450
36 Month Based on $500 Revenue Commitment

IntralATA $0.0450

$0.0090

$0.0090
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8. AT&T ACC BUSINESS SERVICE IN PUERTO RICO
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8.

1

8.

AT&T ACC BUSINESS SERVICE IN PUERTO RICO

RATES AND CHARGES (cont’d.)

The following usage rates apply to new intrastate Customers and
intrastate Customers who renew their ACC Business plan:

Outbound Calling-Dedicated Access

12 Month
IntralATA

12 Month
IntraLATA

12 Month
IntralATA

12 Month
IntralATA

12 Month
IntraLATA

12 Month
IntralLATA

12 Month
IntralATA

12 Month

IntralATA

Initial 6 Seconds
Or Fraction

Each Addt’l 6 Seconds
Or Fraction

Based

Based

Based

Based

Based

Based

Based

Based

on $200 Revenue Commitment
$0.0070

on $250 Revenue Commitment
$0.0070

on $500 Revenue Commitment
$0.0070

on $750 Revenue Commitment
$0.0070

on $1,000 Revenue Commitment
$0.0070

on $2,500 Revenue Commitment
$0.0070

on $5,000 Revenue Commitment
$0.0070

on $10,000 Revenue Commitment

$0.0070

$0.

$0.

$0.

$0.

$0.

$0.

$0.

$0.

0070

0070

0070

0070

0070

0070

0070

0070
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8. AT&T ACC BUSINESS SERVICE IN PUERTO RICO
8.1 RATES AND CHARGES (cont‘d.)

The following usage rates apply to new intrastate Customers and
intrastate Customers who renew their ACC Business plan:

Outbound Calling-Dedicated Access

Initial 6 Seconds Each Addt’l 6 Seconds
Or Fraction Or Fraction

24 Month Based on $200 Revenue Commitment

IntralATA $0.0070 $0.0070
24 Month Based on $250 Revenue Commitment

IntraLATA $0.0070 $0.0070
24 Month Based on $500 Revenue Commitment

IntralATA $0.0070 $0.0070
24 Month Based on $750 Revenue Commitment

IntraLATA $0.0070 $0.0070
24 Month Based on $1000 Revenue Commitment

IntralATA $0.0070 $0.0070
24 Month Based on $1250 Revenue Commitment*

Intral.ATA $0.0070 $0.0070
24 Month Based on $2500 Revenue Commitment

IntralLLATA $0.0070 $0.0070
24 Month Based on $5,000 Revenue Commitment

IntralLATA $0.0070 $0.0070
24 Month Based on $10,000 Revenue Commitment

IntralATA $0.0070 $0.0070

*Effective April 25, 2005, this commitment level is only available
to existing Customers.
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8. AT&T ACC BUSINESS SERVICE IN PUERTO RICO
8.1 RATES AND CHARGES (cont’d.)

The following usage rates apply to new intrastate Customers and
intrastate Customers who renew their ACC Business plan:

Outbound Calling-Dedicated Access (Cont’d)
36 Month Based on $200 Revenue Commitment

Intral.ATA $0.0070 $0.0070
36 Month Based on $250 Revenue Commitment

IntralATA $0.0070 $0.0070
36 Month Based on $500 Revenue Commitment

IntralATA $0.0070 $0.0070
36 Month Based on $750 Revenue Commitment

IntralATA $0.0070 $0.0070
36 Month Based on $1,000 Revenue Commitment

IntralATA $0.0070 $0.0070
36 Month Based on $2,500 Revenue Commitment

IntraLATA $0.0070 $0.0070
36 Month Based on $5,000 Revenue Commitment

IntralATA $0.0070 $0.0070
36 Month Based on $10,000 Revenue Commitment

IntralATA $0.0070 $0.0070
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8. AT&T ACC BUSINESS SERVICE IN PUERTO RICO
8.1 RATES AND CHARGES (cont’d.)

The following usage rates apply to new intrastate Customers and
intrastate Customers who renew their ACC Business plan:

Inbound Calling-Dedicated Access

Initial 6 Seconds Each Addt’l 6 Seconds
Or Fraction Or Fraction

12 Month Based on $200 Revenue Commitment

IntraLATA $0.0070 $0.0070
12 Month Based on $250 Revenue Commitment

IntralLATA $0.0070 $0.0070
12 Month Based on $500 Revenue Commitment

IntraLATA $0.0070 $0.0070
12 Month Based on $750 Revenue Commitment

IntralATA $0.0070 $0.0070
12 Month Based on $1000 Revenue Commitment

IntralATA $0.0070 $0.0070
12 Month Based on $2500 Revenue Commitment

IntrallATA $0.0070 $0.0070

12 Month Based on $5000 Revenue Commitment

Intral.ATA $0.0070 $0.0070
12 Month Based on $10,000 Revenue Commitment (N)
IntrallATA $0.0070 $0.0070

(N)
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8. AT&T ACC BUSINESS SERVICE IN PUERTO RICO
8.1 RATES AND CHARGES (cont’d.)

The following usage rates apply to new intrastate Customers and
intrastate Customers who renew their ACC Business plan:

Inbound Calling-Dedicated Access

Initial 6 Seconds Each Addt’l 6 Seconds
Or Fraction Or Fraction

24 Month Based on $200 Revenue Commitment

IntralATA $0.0070 $0.0070
24 Month Based on $250 Revenue Commitment

IntralATA $0.0070 $0.0070
24 Month Based on $500 Revenue Commitment

IntraLATA $0.0070 $0.0070
24 Month Based on $750 Revenue Commitment

IntralATA $0.0070 $0.0070
24 Month Based on $1000 Revenue Commitment

IntraLATA $0.0070 $0.0070
24 Month Based on $1250 Revenue Commitment*

IntraLATA $0.0070 $0.0070
24 Month Based on $2500 Revenue Commitment

IntraLATA $0.0070 $0.0070
24 Month Based on $5,000 Revenue Commitment

IntralATA $0.0070 $0.0070
24 Month Based on $10,000 Revenue Commitment

IntraLATA $0.0070 $0.0070

*Effective April 25, 2005, this commitment level is only available to
existing Customers.
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8. AT&T ACC BUSINESS SERVICE IN PUERTO RICO
8.1 RATES AND CHARGES (cont’d.)

The following usage rates apply to new intrastate Customers and
intrastate Customers who renew their ACC Business plan:

Inbound Calling-Dedicated Access (Cont’d)
36 Month Based on $200 Revenue Commitment

IntralATA $0.0070 $0.0070
36 Month Based on $250 Revenue Commitment

IntralATA $0.0070 $0.0070
36 Month Based on $500 Revenue Commitment

IntralATA $0.0070 $0.0070
36 Month Based on $750 Revenue Commitment

IntralATA $0.0070 $0.0070
36 Month Based on $1000 Revenue Commitment

IntraLATA $0.0070 $0.0070
36 Month Based on $2500 Revenue Commitment

IntraLATA $0.0070 $0.0070
36 Month Based on $5,000 Revenue Commitment

IntralATA $0.0070 $0.0070
36 Month Based on $10,000 Revenue Commitment

IntraLATA $0.0070 $0.0070
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9. AT&T BUSINESS NETWORK SERVICE IN PUERTC RICO

9.1 RATES AND CHARGES

This section contains the rates and charges for AT&T Business
Network Service Outbound Calling and Inbound Calling calls.

The following Rate Schedule Rate 1 rates are effective August 1,
2012 and are applicable to existing ABN customers who have a
Pricing Schedule for an ABN Term Plan that was effective before
July 15, 200S.

Usage Schedules

OQutbhound Calling:

Rates
Initial 320 Seconds Each Add'l. 1 Second
or Fraction or Fraction
Fully
Connected $2.2320 $0.0744
Partially Connected $5.8170 $0.1939
Standard $9.5280 30.3176
Inbound Calling:
Rates
Initial 30 Seconds Each Add'l. 1
Second
or Fraction or Fraction
Fully
Connected $2.2320 50.0744
Partially Connected $5.8170 $0.1939

Standard 59.5280 $0.3176

(1)
(1)
(1)

(1)
(I}
(1)
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9. AT&T BUSINESS NETWORK SERVICE IN PUERTO RICO

9.1 RATES AND CHARGES

This section contains the rates and charges for AT&T Business
Network Service Outbound and Inbound calls.

The following Rate Schedule 2 rates are effective August 1, 2012
and are applicable to existing ABN customers who have a Pricing
Schedule for an ABN Term Plan that was effective July 15, 2005
through June 30, 2008.

Usage Schedules

Qutbound Calling:

Rates
Initial 30 Seconds Each Add'l. 1 Second
or Fraction or Fraction
Fully
Connected $2.6430 $0.0881
Partially Connected $5.8170 $0.1939
Standard $8.9370 $0.2979
Inbound Calling:
Rates
Initial 30 Seconds Each Add'l. 1 Second
or Fraction or Fraction
Fully
Connected $2.6430 $0.0881
Partially Connected $5.8170 $0.1939

Standard $8.9370 $0.2979

(1)
(1)
(1)

{1)
{1}
(I}
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9. ATET BUSINESS NETWORK SERVICE IN PUERTO RICO (T)
9.1 RATES AND CHARGES (Cont‘'d)
ABN Pricing
The following rates are applicable to new ABN customers or
existing ABN customers who renew their Term Plan on or after July
1, 2o008.
Initial 30 Seconds Additional 1 Second
or Fraction
Outbound
Switched $0.0330 $0.0011
Loyalty 0.0270 0.0009
Dedicated 0.0240 0.0008B
Inbcund
Switched 50.0330 $0.0011
Loyalty 4.0270 0.0008
Dedicated 0.0240 0.0008
(D)
IntraLATA
Outbound
Switched $0.0330 $0.0011
Loyalty 0.0270 0.0009
Dedicated 0.0240 0.0008
Inbound
Switched $0.0330 $0.0011
Loyalty 0.0270 0.0009
Dedicated 0.0240 0.0008
{D)
{D)
(D)
The following rates are applicable for new Customers with ABN Term Plan
asgsociated with AT&T Collaborate™ on or after January 10, 2017, Rates and
inbound calling are limited to Switched and Loyalty calling capability.
Initial 30 Seconds Each Add’'}l 1 Second or
or Fraction Eraction
Inbound
InterLATA
Switched $0.0195 $0.00065
Loyalty $0.0185 $0.00065
Dedicated n/a n/a
IncraLATA
Switched $0.0195 $0.00065
Loyalty $0.0195 50.00068
Dedicated n/a n/a
(D}

(D)
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9. AT&T BUSINESS NETWORK SERVICE IN PUERTO RICO

9.

1

RATES AND CHARGES (Cont’d)

ABN Premier Bundle

ABN Premier Bundle is not available to new subscribers on or
after September 1, 2011. Customers who ordered the bundle before
September 1, 2011 may keep it at their current location, may add
lines and locations and may keep the service if they move
locations.

The following rates are applicable to ABN Premier online
customers on or after March 25, 2009

Outbound Calling:

InterLATA
Initial 30 Seconds Each Add'l. 1 Second
or Fraction or Fraction

Switched $0.025740 $0.000858
Loyalty $0.021060 $0.000702
Dedicated $0.018720 $0.000624
IntraLATA

Switched $0.025740 $0.000858
Loyalty $0.021060 $0.000702
Dedicated $0.018720 $0.000624
Inbound Calling:

InterLATA

Initial 30 Seconds Each Add'l. 1 Second
or Fraction Or Fraction

Switched $0.025740 $0.000858
Loyalty $0.021060 $0.000702
Dedicated $0.018720 $0.000624
Intral.LATA

Switched $0.025740 $0.000858
Loyalty $0.021060 $0.000702

Dedicated $0.018720 $0.000624
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9. AT&T BUSINESS NETWORK SERVICE IN PUERTO RICO
9.1 RATES AND CHARGES (Cont’d)
AT&T Business Network Express

The following rates are applicable to AT&T Business Network
Express customers on or after May 1, 2009.

A. Qutbound Calling:

IntexLATA
Initial 30 Seconds Each Add'l. 1 Second
or Fraction or Fraction

Switched $0.0255 $0.00085
Loyalty $0.0207 $0.00069
Dedicated $0.0186 $0.00062
IntraLATA

Switched $0.0255 $0.00085
Loyalty $0.0207 $0.00069
Dedicated $0.0186 $0.00062

B. Inbound Calling:
InterLATA
Initial 30 Seconds Each Add'l. 1 Second
or Fraction Or Fraction

Switched $0.0255 $0.00085
Loyalty $0.0207 $0.00069
Dedicated $0.0186 $0.00062
IntralATA

Switched $0.0255 $0.00085
Loyalty $0.0207 $0.00069

Dedicated $0.0186 $0.00062
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10. AT&T ALL IN ONE INTRAISLAND SERVICE IN PUERTO RICO

10.2 Usage Charges (cont’d.)

Rate Plan A*

Direct Dial

1. Inward Calling Price Per Minute
$0.9500 (I)

2. Outward Calling Price Per Minute
$0.9500 (I)

Connected Pricing

1. Inward Calling Price Per Minute
$0.9500 (I)
2. Outward Calling Price Per Minute
$0.9500 (I)
(D)
(D)

*Effective September 1, 2006, AT&T All In one long distance Rate Plan A is
not available to newly subscribing customers. Existing customers with
Rate Plan A in effect or on order prior to September 1, 2006 may continue
with their current plan under existing conditions. Existing customers
may add new lines and/or features but the addition of new locations is
not permitted.
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10. AT&T ALL IN ONE INTRAISLAND SERVICE IN PUERTO RICO

10.2 Usage Charges (cont’d.)

Rate Plan B*

Direct Dial

1. Inward Calling Price Per Minute
$0.9500 (I)

2. Outward Calling Price Per Minute
$0.9500 (I)

Connected Pricing

1. Inward Calling Price Per Minute
$0.9500 (1)
2. Outward Calling Price Per Minute
$0.9500(I)
(D)
(D)

*AT&T All In One Rate Plan B may no longer be ordered after August 27,
2004. Existing customers with Rate Plan B in effect or on order prior to
August 27, 2004 may continue their current plan under existing conditions.
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10. AT&T ALL IN ONE INTRAISLAND SERVICE IN PUERTO RICO

10.2 Usage Charges (cont’d.)

Rate Plan C

Direct Dial

1. Inward Calling Price Per Minute
$0.9500 (I)

2. Outward Calling Price Per Minute
$0.9500 (I)

Connected Pricing

1. Inward Calling Price Per Minute
$0.9500 (I)

2. Outward Calling Price Per Minute
$0.9500 (I)
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10. AT&T ALL IN ONE INTRAISLAND SERVICE IN PUERTO RICO

10.2 Usage Charges (cont’d.)

Rate Plan D

Direct Dial and Connected Pricing

1. Inward Calling Price Per Minute
$0.9500(I)
2. Outward Calling Price Per Minute
$0.9500(1I)
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10. AT&T ALL IN ONE INTRAISLAND SERVICE IN PUERTO RICO

10.2 Usage Charges (cont’d.)

Rate Plan E

Effective August 27, 2004, AT&T All In One Rate Plan E will be withdrawn.
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10. AT&T ALL IN ONE INTRAISLAND SERVICE IN PUERTO RICO

10.2 Usage Charges (cont’d.)

Rate Plans F¥*

Direct Dial and Connected Pricing

1. Inward Calling Price Per Minute
$0.9500 (I)
2. Outward Calling Price Per Minute
$0.9500 (I)
(D)
(D)

*Effective September 1, 2006, AT&T All In one long distance Rate Plan F is
not available to newly subscribing customers. Existing customers with
Rate Plan F in effect or on order prior to September 1, 2006 may continue
with their current plan under existing conditions. Existing customers may
add new lines and/or features but the addition of new locations is not
permitted.
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10. AT&T ALL IN ONE INTRAISLAND SERVICE IN PUERTO RICO

10.2 Usage Charges (cont’d.)

Rate Plan G*

Direct Dial

1. Inward Calling Price Per Minute
$0.9500 (I)

2. Outward Calling Price Per Minute
$0.9500 (I)

Connected Pricing

1. Inward Calling Price Per Minute
$0.9500 (I)

2. Outward Calling Price Per Minute
$0.9500 (I)

Rate Plan J*¥*

Direct Dial

1. Inward Calling Price Per Minute
$0.9500 (1)

2. Outward Calling Price Per Minute
$0.9500 (1)

Connected Pricing

1. Inward Calling Price Per Minute
$0.9500 (1)

2. Outward Calling Price Per Minute
$0.9500 (1)

*AT&T All In One Rate Plan G may no longer be ordered after August 27,
2004. Existing customers with Rate Plan G in effect or on order prior to
August 27, 2004 may continue their current plan under existing conditions.

**Effective September 1, 2006, AT&T All In one long distance Rate Plan J
is not available to newly subscribing customers. Existing customers with
Rate Plan J in effect or on order prior to September 1, 2006 may continue
with their current plan under existing conditions. Existing customers may
add new lines and/or features but the addition of new locations is not
permitted.
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10. AT&T ALL IN ONE INTRAISLAND SERVICE IN PUERTO RICO

10.2 Usage Charges (cont’d.)

Rate Plans H¥*

Direct Dial

1. Inward Calling Price Per Minute
$0.9500(1)

2. Outward Calling Price Per Minute
$0.9500(I)

Connected Pricing

1. Inward Calling Price Per Minute
$0.9500(1I)

2. Outward Calling Price Per Minute
$0.9500(1I)

*Effective September 1, 2006, AT&T All In one long distance Rate Plan H is
not available to newly subscribing customers. Existing customers with
Rate Plan H in effect or on order prior to September 1, 2006 may continue
with their current plan under existing conditions. Existing customers
may add new lines and/or features but the addition of new locations is
not permitted.
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10. AT&T ALL IN ONE INTRAISLAND SERVICE IN PUERTO RICO

10.2 Usage Charges (cont’d.)

10.2 Usage Charges (cont’d.)
Rate Plans K

Effective August 27, 2004, AT&T All In One Rate Plan K will be withdrawn.
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10. AT&T ALL IN ONE INTRAISLAND SERVICE IN PUERTO RICO

10.2 Usage Charges (cont’d.)

Multi-Saver Plan

Direct Dial

1. Inward Calling Price Per Minute
$0.0700

2. Outward Calling Price Per Minute
$0.0700

Connected Pricing

1. Inward Calling Price Per Minute
$0.0700

2. Outward Calling Price Per Minute
$0.0700
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11. RESERVED FOR FUTURE USE
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12. TOLL-FREE MEGACOM SERVICE*
12.1 Prices and Charges
Usage Charges

Toll-Free MEGACOM Service prices are usage-based. Usage charges are
billein arrears. Usage is billed per AT&T MEGACOM 800 telephone number
and calculated on a per call basis. Individual calls will be measured
with a minimum initial period of 30 seconds and 1 additional second
increments.

Price
Per Hour of Use

$10.44

*Your customer bill and other customer documents may refer to Toll-Free
MEGACOM Service as AT&T MEGACOM 800 Service.
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13. TOLL-FREE READYLINE SERVICE IN PUERTO RICO*
13.1 Usage hedule

Initial 30 Seconds Each Add’1l 1 Second
Or Fraction or Fraction
Day $0.1380 $0.0046
Evening $0.1170 $0.0039
Night/Weekend $0.1170 $0.0039

Public Payphone Use Charge

In addition to all other charges, a non-discountable Payphone Use
Charge shall apply to each coinless call which AT&T can identify
as placed from a domestic payphone by or to the Customer or its
permitted users. See AT&T Business Services Guides for rates,
terms, conditions and exclusions. This charge is for the use of
the payphone instrument to access AT&T services.

*Your customer bill and other customer documents may refer to Toll-Free
READYLINE Service as AT&T 800 READYLINE Service.
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14. AT&T P.R. ADVANTAGE

DAY EVENING NIGHT/WEEKEND
Initial Each Initial Each Initial Each
Period Additional | Period Additional | Period Additional
Minute Minute Minute Minute Minute Minute
$.1100 $.1100 $.1100 $.1100 $.1100 $.1100
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15. RESERVED FOR FUTURE USE
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16. AT&T BUSINESS LONG DISTANCE

A. Rates and Charges

1. Plan A' - Intrastate, InterLATA/IntraLATA
Usage Rate
Per Minute
Qutbound, per Account 50.10
Inbound, per routing arrangement 50.20

! Plan A is formerly AT&T CustomNet Service

(M)

(T}

{N)

(M)
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17. RESERVED FOR FUTURE USE
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18. RESERVED FOR FUTURE USE
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19. RESERVED FOR FUTURE USE
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20. RESERVED FOR FUTURE USE
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23. RESERVED FOR FUTURE USE
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24, SOFTWARD DEFINED NETWORK SERVICES (SDN}* (T)

24,1 Rates and Charges
Schedule A

This schedule applies to calls between two on-network stations
which use local exchange service access or between an on-network
station which uses local exchange service access and an off-
network station or between two off-network stations.

Rates for IntralATA Calling

Initial 18 Seconds Bach Add’l 6 Seconds
or Fraction or Fraction
Day $.045 $.015
Evening $.045 $.015
Night/Weekend §.045 $.015

* Baslc SDN is not available, either under this tarlff section or through
any AT&T Contract Tariff or contract referencing this tariff section, to
new or existing Custcomers who did not have it on order on or before July
31, 2001. Existing Customers with Basic SDN or Custom SDN in effect or on
order prior to July 31, 2001 may continue under existing conditions. AT&T
Contract Tariffe or contracts in effect or on order on July 31, 2001,
which include Basic SDN shall alsc continue under existing conditions.
Availability of Basic SDN to customers taking the Service pursuant to an
AT&T Contract Tariff or contract will not extend beyond the current term
of the applicable Contract Tariff or contract.

(D}

(D}
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1. PROMOTIONAL OFFERINGS

1. GENERAL

Periodically, AT&T may engage in promotional offerings or demonstrations of authorized
Custom Network Services in order to retain existing Customers, to stimulate existing
Customer usage, to attract new Customers, to winback former Customers, or, to increase
awareness of AT&T services. Such offerings will be limited to certain dates, times and/or
locations. AT&T will specify the rates, terms, conditions and time intervals applicable to
each promotional offering.
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